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Corporate Gift for Salesforce User Guide -  
In this guide, we will walk you through how to use the Corporate Gift for Salesforce App.  

The guide will include the following -  

● How to send gifts/e-gifts  

● How to mass send gifts/e-gifts  

● How to add your greeting to all gift recipients  

● How to track the status of your gift 

● Error messages  

● Reports  

 

 

 

Let’s get started!  
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1. Send a single Gift/eGift​ (to a Lead or Contact) 

a. From the lead or Contact record, Click ​‘Send Gift’​ or ​‘Send eGift’​ based on your 

preference 

b. From the next page, choose -  

i. The gift  

ii. Greeting (Hi, Hello, etc) 

iii. Recipient Name view - First name and last name’, First name only or last 

name only 

iv. Write your message - ​IMPORTANT! Make sure to add the message ONLY! 

No need to add the ​customer first name/last name/greeting as it will be 

added automatically after you click ‘Send Gift’ 

v. Click ‘Send Gift’ - A ‘Success!’ message will appear  
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2. How to Send Mass gifts/eGifts  

a. You can choose to send gifts from List Views of Leads, Accounts or Contacts. 

b. Check the checkbox next to a lead/contact/account you wish to send a gift to - 

you can choose one (or more, in case you wish to mass send gifts) 

c. Open the list view buttons list and choose if you wish to send a Gift or an eGift 

 

d. From the next page, choose -  

i. The gift  

ii. Greeting (Hi, Hello, etc) 

iii. Recipient Name view - “First name and last name, First name only or last 

name only 

iv. Write your message - ​IMPORTANT! Make sure to add the message ONLY! 

No need to add the ​customer first name/last name/greeting as it will be 

added automatically after you click ‘Send Gift’ 
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v. Click ‘Send Gift’ - A ‘Success!’ message will appear  

 

 

3. Check Gifts​ Status  

a. As part of the Corporate Gift for Salesforce app, we added a custom object name 

‘Gift History’. We recommend customers to add it to the Lead/Account/Contact 

page layout (see image below) 

b. The ‘Gift History’ related list will show -  

i. Number of gifts sent to this Lead/Account/Contact 

ii. When gifts were sent, by whom and the status 
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4. Available Gifts ​- ​Once the app set up is completed, your occasion page gifts will show up 

in Salesforce under ‘Available Gifts’ object. You can look at all available gifts see an 

image of what will be sent  

 

5. Reports ​- Users can run reports on gifts, once you create a new report, search for ‘Gift’ 

to see all available related objects to run your report on 
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6. Error Messages ​- There are 2 validations that you need to be aware of -  

a. No Address​ - In case a lead/contact/account does not have a valid address. This 

only applies to physical gifts. If you are trying to send an e-Gift this validation will 

not apply. 

 

b. Second Gift in less than 30 days​ - By default, the app limits sending a gift to a 

lead/contact/account twice in less than 30 days 

 

c. No email address​ - In case a lead/contact does not have a valid email address 
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7. Report and Dashboards 

a. You can run reports on all gifting data; what was sent, when, to whom, statuses 

and more.  

b. In order to run gifting reports, simply click on the ​‘Reports’​ object and then ​‘New 

Report’ 

 

c. On the next view, use the ‘Gift History’ object 
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Here is a sample report of all gifts -  

 

 

Users can use the standard Salesforce reporting functionality to group gifts, sort by 

leads/accounts/contacts and more and create a gifting dashboard 

 

 

 

 

 

 


