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sewes Telstra = 8:21pm @ % 100% 4
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[ Viaricas Paid TveTee™

Cloud Masons Pty. Ltd.

Online Payment

VISA

& Ressea]

1) Make Payment

You are about to make a payment to Cloud Masons Pty. Ltd.. Please provide your personal and | e
payment details to proceed. |
Your Details Cloud Masans Piy, Lid
Online Payment
Type
Individual
First Mame *
Lue
-
Last Name * P—
Company Name Comeay e
1 i
1 B
Email st
hughwheeler@gmail.com
J
Mobile
Australia (+61) Enter Mobile raeiy
3  ezidebit
P
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About

Welcome to skedupay, the ezidebit payment management solution for Salesforce Sales Cloud.

Installation Guide

This Installation Guide will walk you through the process of configuring ecoSIStem so you can start
creating invoices and dispatching payments in just a few hours.

Pre-Requisites

Before you can start accepting payments there are a few prerequisites you need to sort.
Completing each of these pre-requisite tasks is vital as skedupay needs them to make setup easy

1) Ensure you have all the necessary financial documents on hand. This may include:
a. Bank Account Details
Australian Company Number if applicable (Australia)
Australian Business Number (ABN)
GST/VAT Status
For international customers, please refer to the ezidebit site in your country for the specific
documentation you need to provide.

m oo T

2) Set up a Merchant Account with ezidebit so you can process payments.
a. Visit https://www.ezidebit.com/en-au/sign-up to sign up in minutes

3) Enable Enhanced Notes

. Search Setup

[ 1] c . - -
ses setup v Home Object Manager

SETUP
Notes Settings

Q, Motes

Feature Settings

Sales

Notes Settings

Notes Settings ) . )
This enhanced version of the Salesforce note-taking toel lets your users take betier nofes faster
Didn't find what you were looking B
for? Search all of Setup instead. k&) Enable Notes

Save | | Cancel
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4) Turn on Chatter

Installation Guide

| Bs|@v|@r|®r cx ce|pcBcRA(B: B AFBAFA: @ |xclxr|cemu|&r|@s|cv| ®: + -
& c @ skedupaysecrev-dev-ed.lightning.force.com/lightning/setup/CollaborationSettings/home g {% & v 39 e

. Q. Search Setup E] 9 13 ; ':

Setup Home  Object Manager

Q, chatt

SETUP
Chatter Settings
~ Feature Settings
v Chatter 4 . o (:
I Chatter Settings Chaﬂer Settlngs Help for this Page

Chatter is a corporate nefwork that lets your users work together, falk to each other, and share infermation, all in real time.

Didn't find what you're looking for?
Try using Global Search

Save | |Cancel

Chatter Settings

1 = Required Information

Tum on Chatter and Global Search features. We have given you a head start—your users may auto-follow a few people or records by default and your search box is in the header. Leam More
Enanle ()

Groups

Modify Chafter group seffings.
Allow Group Archiving [ [;

Enable Unlisted Groups

In the Salesforce user interface, only group members and users with the Manage Unlisted Groups permission can access informafion in unlisted groups
However, Apex code runs in sysiem mode and developers working with Apex can access and display this information on Visualforce pages.

To limit aceess via Apex, we recommend that you:

- Review the limitations of this feature

- Check existing Apex code and Visualforce pages that display group information.
- Use sharing checks in your Apex cade to restrict access fo authorized users

For more information, see the Salesforce Help.

[ 1 want 1o enable unlisted groups and understand that | may need fo update ApexiVisualforce code in my organization.

Rich | ink Previews in Fead -
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Installing skedupay

Now that you have your ezidebit Merchant Account set up, it is time to start setting up skedupay in
your Salesforce environment. Frist you will install the skedupay app. Then you will configure the
Permission Sets needed to use skedupay. The final step is to connect skedupay to your ezidebit
Merchant Account.

Installation Steps
1) Login to the Salesforce org you wish to install skedupay in
2) Visit our our Skedupay listing on Salesforce AppExchange
a. Download the User Guide
b. Download the Installation Guide
3) Click the ‘Get it Now’ green button to start the Installation process

ALL APPS > FINANCE > PAYMENT PROCESSING
The ezidebit payment management solution for Salesforce Sales Cloud

By Cloud Masons - South Australia’s most innovative AppExchange Partner

labl

e for nonprofits

STED ON LATEST RELEASE
(0 1/28/2020 11/12/2019

S ® Watch Demo
Payment Processing

skedupay makes ezidebit payment management a whole lot easier

and faster

4) Loginto AppExchange with your Salesforce credentials used in Step 1
a. This ensures skedupay is installed in the right Salesforce org.

5) After a short wait, you will be presented with 3 Installation options.

Install Skedupay

By Skedupay

2 22 2

o Install for Admins Only Install for All Users Install for Specific Profiles...

m Cancel

6) Select the option that suits your Salesforce org’s edition (Setup > Company Information):
a. Enterprise Edition, Unlimited Edition: Choose the “Install for Admins Only” option and
assign the custom Permission Set to licensed users.
b. Professional Edition: Choose the “Install for Specific Profiles” option then remove the
relevant access rights described below for any profile that does NOT require access to
skedupay. Profiles and Permission Sets are very restrictive in this edition.

7) Then just follow the prompts on the other screens and accept the defaults to complete the

Installation process. If the installation was successful, you should be redirected to the Installed
Packages screen in your Salesforce org. Done.
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Creating & Assigning skedupay Permission Sets
After you have finished installing skedupay in your Salesforce org, the next step is to create and assign
Permission Sets to Users that need access to the skedupay functionality, Objects and fields.

ALERTS ABOUT SALESFORCE EDITIONS AND SKEDUPAY LICENSES

e Inthe Per User (5 or Less) version of skedupay, each User that needs to use skedupay must have
their own skedupay License. This is on top of their Salesforce Sales Cloud license.

e Ifyou attempt to add these Permission Sets to a Salesforce User that does not have a skedupay
license, they won’t see any of the skedupay forms, objects or fields on the screen, or be able to use
the skedupay payment functionality

e skedupay will work with Service Cloud

e [fyou start out with less than 5 skedupay licenses and want to switch to the Per Org licensing
model with unlimited licenses, just contact us on 1800 283 397. It takes only a few minutes to
process the change.

Create the 15t skedupay Permission Set
We provided 2 baseline permission sets that implement most of the permissions you need to access
and use skedupay.

Due to some technical constraints of the Salesforce Platform security mechanisms and Editions, you
will need to make some additional changes manually. This section walks you through that process.

Steps
Navigation Path: Setup = Manage Users = Permission Sets

1) Open the Permissions Screen in Salesforce (Setup -> Search -> enter “Permission Sets” and hit
enter

2) Look for the ‘skedupay User’ Permission Set.

3) Click the ‘Clone’ link to in the right-hand column

4) Salesforce will create a copy of the ‘skedupay User’ Permission Set that you can configure

Renaming the cloned Permission Set

Permission Set

Clone: Skedupay User

Enter a new label and description for the cloned permission set.

Save | | Cancel

Enter permission set information

Label ISkedupay User - Custom

APIName  |'Skedupay_User_Custom 1

Description The permissions for using the [Skedupay functionality

License  Salesforce

Save | | Cancel

5) Click Save
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Object and Field Settings

Now you need to set read and write access on the skedupay Objects and Fields. It’s a very
straightforward process and should only take an hour or so to complete.

Installation Guide

Open the newly created Permission Set and click on the ‘Object Settings’ link

SETUP
Permission Sets

Apps

Assigned Apps
Settings that specify which apps are visible in the app menu

Assigned Connected Apps
Settings that specify which connected apps are visible in the app menu
Object Settings

jecik and fields, and settings such as tab availability

P
Permissions to perform app-specific actions, such as "Manage Call Centers”

A

Permissions to execute Apex classes

ge Access
Permissions to execute Visualforce pages

Extemal Data Source Access
Permissions to authenticate against external data sources

Settings that apply to Salesforce apps. such as Sales, and Flow Access
custom apps built on the Lightning Platform Permissions to execute Flows

MNamed Credential Access
Permissions to authenticate against named credentials

Data Category Visibility
Define access to data categories

Assigned Social Accounts
Settings that specify which social accounts are available to users

Billing Account Object
1) In Object Settings, select the ‘Billing Account’ Object
2) Apply the changes shown below to the Billing Account Object Permissions and make sure both
options are checked in the Tab Settings.

Permission Set

Skedupay User - Custom

| Find Settings... ® || Clone || Delete | | Edit Properties | Man:

Permission Set Overview = Object Settings | + | Billing Accounts| «

Billing Accounts Save | | Cancel

Tab Settings

Available Visible

| | i w1

Object Permissions

Permission Name Enabled

Read o]

Create ||

Edit =

Delete [+
gt

Modify All O
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3) Set the following read/write permissions on the individual fields of the Billing Account Object
to update the field-level security.

4) Click Save.

Field Read Edit

Account

Y

Account Balance

Account Code

Account Industry

Account Name

Account Type

Address Line 1

Address Line 2

Billing Account #

Contact Responsible

Country

Created By

Direct Debit Authority Held

Email

Ezidebit Account Widget

Ezidebit Customer Reference

Ezidebit DDR Address

Ezidebit DDR Sent Date Time

Ezidebit Display Name

Ezidebit Expiry Notification

Ezidebit Failure Notification

Ezidebit Payment Reminders

Ezidebit Start Date

First Name

Identifier

Internal Reference #

Invoiced Amounts (inc GST)

Last Modified By

Last Name

Main Contact

Mobile Number

Mobile Number Formatted

Payment Received

Postcode

Setup Indicator

Setup Status

State

Suburb

Total GST Payable

Total Payments Dishonoured

Use Contact Mailing Address

<|=<|=<|=<|=<|=<|=<|=<|<|=<|<|=<|<|=<|<|=<|<|=<|<|=<|<|=<|<|=<|<|=<|<|=<|<|<|=<|<|<|<|<|<|<|<|=<]|=<]|=<

<|Z|IZ2|Z2|Z2|<|Z2|1Z2|Z2|1Z2|2|Z2|12|1Z2|12|12|Z2|Z2 |} |<|[}F|}|[<|F|IZ(|Z2|1Z2||1Z2|1Z2|<|Z2|1Z2|Zz|<|<|(Z2|Z2|=2

NOTE: this is applicable to both the Admin and User permission sets. The field level security
settings should already be preconfigured, and you should find that the only additional permissions
you need to set are the Object level security.
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Invoice Header Object
The invoice Header object only needs its ‘Object Permissions’ and ‘Tab Settings’ updated.
1) In Object Settings, select the ‘Invoice Header’ Object
2) Apply the changes shown below to the Invoice Header Object Permissions and make sure both
options are checked in the Tab Settings.

Installation Guide

Permission Set

Skedupay Admin - Custom

| Find Seffings. ® || Clone | |Edit Properties | Manage Assigr

Permission Set Overview > Object Seffings | + | Invoice Headers| «

Invoice Headers Save | Cancel
Tab Settings

Available Visible

i S i

Object Permissions

Permission Name Enabled
Read Ld
Create Ld

Edit Ld
Delete Ld

Wiew All

Maodify All

3) Click Save

Invoice Item Object
The Invoice Item object only needs ‘Object Permissions’ and ‘Tab Settings’ updated.
1) In Object Settings, select the ‘Invoice Item’ Object
2) Apply the changes below to the Invoice Item, Object Permissions and make sure both options
are checked in the Tab Settings.

Permission Set

Skedupay Admin - Custom

| Find Settings. ® | | Clone | |Edit Properties | Manage As
Permission Set Overview > Object Settings | v | Invoice ltems| «

Invoice Items Save | | Cancel
Tab Settings

Available Visible

Wi Wi

Object Permissions

Permission Name Enabled
Read Ld
Create Ld

Edit Ld
Delete L

View All

Modify All

3) Click Save
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Contact Object Permissions
The Contact object only needs three additional field access changes made.

Installation Guide

1) In Object Settings, select the ‘Contacts’ Object
2) Apply these changes to the Contacts, ‘Field Permissions’.

Field ' Read Edit

Create Individual Account | Y Y
Individual Account Exists | Y N
Main Contact Y Y

3) Click Save.

Opportunity Object
The Opportunity object only needs seven additional field access changes made.

1) In Object Settings, select the ‘Opportunities’ Object
2) Apply these changes to the Opportunities, ‘Field Permissions’.

Field ' Read Edit

Account ID Y N

Billing Account

Billing Account ID

Invoice Created

Product Count

Product Sales Price Total

<|=<|=<|=<|=<|=<
zlzlz|<|z|<

Product Total Value

3) Click Save.

Payment Errors
The Invoice Item object only needs its ‘Object Permissions’ and ‘Tab Settings’ updated.
1) In Object Settings, select the ‘Payment Errors’ Object
2) Apply the changes shown below to the Payment Errors, Object Permissions and make sure
both options are checked in the Tab Settings.

Permission Set

Skedupay Admin - Custom

| Find Settings ® | ‘ Clone | | Edit Properties || Manage Ass:
Permission Set Overview = Obiject Settings | v | Payment Errors| «

Payment Errors Save | | Cancel
Tab Settings

Available Visible

o i Wi

Object Permissions

Permission Name Enabled

Read |
Create bd
Edit L
Delete |
View All

Maodify All

3) Click Save
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Payment Plans
The Invoice Item object only needs its ‘Object Permissions’ and ‘Tab Settings’ updated.
1) In Object Settings, select the ‘Payment Plans’ Object

2) Apply the changes shown below to the Payment Plans, Object Permissions and make sure both
options are checked in the Tab Settings.

Installation Guide

Permission Set

Skedupay Admin - Custom

| Find Settings. ® || Clone | | Edit Properties || Manage Ass

Permission Set Overview > Object Seftings | v | Payment Plans| »

—liuanRlans il
Tab Settings
Available Visible
i o i

Object Permissions

Permission Name Enabled

Read L
Create L
Edit Ld
Delete Ld
View All

Modify All

3) Click Save

Payments Received
The Invoice Item object only needs its ‘Object Permissions’ and ‘Tab Settings’ updated.
1) In Object Settings, select the ‘Payments Received’ Object
2) Apply the changes shown below to the Payments Received, Object Permissions and make sure
both options are checked in the Tab Settings.

Permission Set

Skedupay Admin - Custom

| Find Seftings. *® || Clone | | Edit Properties || Manage Assign

Permission Set Overview > Object Setfings | v | Payments Received| «

bl R ECE 2, SN
I —
Tab Settings
Available Visible
v i | i

Object Permissions

Permission Name Enabled
Read Ld
Create Ld

Edit Ld
Delete Ld

WView All

Madify All

3) Click Save
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Application Settings
Next step is to give access to the skedupay app to the Salesforce Sales Cloud Users will use skedupay.

Installation Guide

Steps
1) Return to the Settings screen of the custom skedupay Permission Sets you just created.
2) Click on the Assigned Apps link

SETUP
Permission Sets

ible in tHMl app menu

Assigned Connected Apps
Settings that specify which connected apps are visible in the app menu

Object Settings
Permissions to access objects and fields, and settings such as tab availability

App Permissions
Permizsions to perform app-specific actions, such as "Manage Call Centers”

Apex Class Access
Permizsions to execute Apex classes

Visualforce Page Access

3) Add the following applications

Permission Set

Skedupay User - Custom

| Find Settings... * || Clone || Delete | | Edit Properties || Manage Assignments

Permission Set Overview = Assigned Apps |«

Assigned Apps Save | |Cancel
Available Apps Enabled Apps
App Launcher (standard__AppLauncher) skedupay.skedupay (skedupay__skedupay)
Call Center (standard__ Service) skedupay skedupay Lightning (skedupay  skedu

Community (standard__Community)
Content (standard__Content)
Data Assessment (standard__DatafAssessment)

Marketing (standard__Marketing) Add
Platform (standard __ Platform) L)
Sales (standard__LightningSales) (4]
Sales (standard__Sales) Remove

Salesforce Chatter (standard__Chatter)
Sample Console (standard__ServiceConsole)
Site.com (standard__Sites)

Work.com (standard__Work)

ezisms.Ezi SMS (ezisms__Ezi_ SMS3)

Repeat for any other Permission Sets you create.
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User Access
Navigation Path: Setup = Manage Users = Permission Sets > Manage Assignments

In the previous section, we set up two new Permission Sets that grants access to the skedupay-related
fields & Objects. Now you will assign the Permission Sets to the Salesforce Sales Cloud Users that have

a skedupay license.

Steps
1) Click the Manage Assignments button this will show all the users already assigned to the

permission set.

Permission Set

Skedupay User - Custom

| Find Settings... 3 || Clone | Delete |  Edit Propertiesll Manage Assignments

Permission Set Overview
Description  The permissions for using the Skedupay functionality

License  Salesforce
Created By  Hugh Wheeler, 5/02/2017 5:54 PM

2) Click the Add Assignments button to show a list of users you can select form.

Assigned Users

Skedupay User - Custom

« Back to: Permission Set

Add Assignments

Full Name + Alias Username

Add Assignments

3) Choose the users that you would like to give access to skedupay and click the Assign button.

Mo records to display.

Assign Users

All Users

View: | All Users ¥ | Edit | Create New View

Assign
ion Full Name + Alias Username

dit Chatter Expert Chatter
dit| Login Holford. David dholf

=

|« EEdit| Login Tester. cm ctes

dit Wheeler. Hugh HWhee

4) Finally click the Done button and the user is set up for skedupay.

Note: If you are setting up an administrator, please use the process above but use the permission
set that you cloned for Administrators. The only difference between the two should be access to

the ezidebit Settings and Scheduled Job Deployment screens.

Sunday, 16 February 2020
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Installation in Salesforce Professional Edition

The alternative to setting up the permission sets described above is to grant access in the to choose
specific profiles that you would like to access the application, give each full access, then revoke the
access to the Ezidebit Settings and the Scheduled Jobs Deployment screen after install.

Steps
1) Select install for Specific Profiles.

Sk-e-daﬁav Install The ezidebit payment

management solution for Salesforce
By Cloud Masons - South Australia's most innovative AppExchange
Partner

2 222 | 222

Install for Admins Only Install for All Users o Install for Specific Profiles...

Install

Cancel

2) Choose the profiles that you want to give access and select Full Access.

0 Standard profiles (including the Read-Only profile) don't receive access to any installed
custom objects. Because permissions are not editable for standard profiles, you must
clone your profile to grant access

Set access level for all profiles to

No Access 2l

Set

Profile Access Level

System Administrator

Standard User Full Access

No Access

Read Only Full Access'
Solution Manager No Access v
Marketing User No Access v
Contract Manager No Access v
App Name Publisher Version Name Version Number
The ezidebit payment Cloud Masons - South skedupay 1.10
management solutionfor  Australia's most innovative
Salesforce AppExchange Partner

3) The next screen asks you to allow access to the two addresses that are used to access the
ezidebit addresses. You will need to update one these addresses as they will be specific to
your company, this is covered in the steps below.

Approve Third-Party Access

This package may send or recelve data from third-party websites. Make sure you trust these
websites. What if you are unsure?

‘Website SSL Encrypted
api.demo.ezidebit.com.au L
api.ezidebit.com.au o
xxx0000¢. pay.demo.ezidebit. com.au o

Yse third-party web sites
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Revoke setup screen access
Navigation Path: Setup = Manage Users - Profiles

Installation Guide

If you chose to install for certain profiles, you will need to ensure that you remove access to the
settings screen and the scheduled job deployment screen. These two screens should only be available
to administrators.

Steps
1) Navigate into the profile.
2) Under the option Visual Force Page Access, remove access to the following pages:
a. EzidebitSettings
b. DeployScheduledlobs

Profie Ovenview = Vfisualforce Page Access | =

Visualforce Page Access Save |Cancel

Available Visualforce Pages Enabled Visualforce Pages

kedupay DeployScheduledJob edupay.BinCreateEzidebitCustomer -
skedupay.EzidebitSettings dupay.BinEditEzidebitAccountWidget
edupay.BinEditEzidebitCustomer

skedupay.BinEzidebitPayNow
skedupay BinEzidebitPayMowLX
Add skedupayBinEzidebitPaymentPlan
|.» | |skedupay. BinEzidebitProcessRefund
L4 skedupay.BinEzidebitRetrieve Customer
Remove| skedupay BinEzidebitSendBulkEmails
skedupay BinEzidebitSendPaymentEmail
skedupay.BinEzidebitSendPaymentEmailLX
skedupay.CreatePaymentPlanFlow
skedupay.SignUp
skedupay.btnMewCpportunityinvoice
skedupay.btnNewOpportunitylnvoices

3) Under the Object Settings remove access to the two tabs:
a. Ezidebit Settings
b. Deploy Scheduled Jobs

Permission Set Permission Set
Skedupay Admin - Custom Skedupay Admin - Custom
| Find Seftings. % || Clone | | Ediit Properties || Manage Assis | Find Seffings. % “ Clone | | Edit Properties || Manage Assignments
Permission Set Overview > Object Seftings | » | Ezidebit Settings| + Permission Set Overview = Object Settings | v | Deploy Scheduled Jobs|
Ezidebit Settings Save | | Cancel Deploy Scheduled Jobs Save | |Cancel
Tab Settings Tab Settings
Available Visible Available Visible
i i i i

Note: This will ensure that your users do not get access to the setup screens, and it is important
these are removed.
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Page Layouts — Standard objects

As many companies have already customised their page layouts on the contact and opportunity
objects, you will need your administrator add the following fields onto the page layouts, in order to

use the functionality.

Contact Page Layout

Navigation Path: Setup = Object Manager = Contact > Page Layouts > Your Page Layout

On the contact page layout there are two additional fields that should be added for skedupay, these

are:

e Main Contact
e Create Individual Accounts

There are also two additional related lists that should be added to the page layout:

e Billing Accounts — showing all billing accounts the person owns
e Invoice Headers — shows all the invoices that the person is the main contact for.

Steps

1) Navigate to the Contact Page Layout
2) Drag the two fields onto the page layout

SETUP > OBJECT MANAGER
<
| Contact

Save ¥ | Quick Save | Preview As...¥ | Cancel | || $%Undo | A Redo | | [ Layout Properties
Details -
Fields @, Quick Find|Field Name M

Fields & Relationships Butlons

Quick Actions
Mobile & Lightning Actions
Expanded Lookups
Related Lists

Report Charts

Page Layouts

Lightning Record Pages

Buttaons, Links, and Actions

Title

Department
Compact Layouts Birthdate
) Reports To
Field Sets Lead Source
Create Individual Account

Object Limits

Create Individual... ‘anmc;n ” Fax Opt Out | Last Modified By
‘ Data.com Key | Email Home Phone | Last Stay-in-Touc..
Department ‘ Email Opt Out. ” Individual || Last Stay-in-Toue..
Description Fax Individual Accoun... Lead Source

4

Sample Text

Sample Text

20122020

Sample Text

Sample Text
v

3) Now add the two additional related Lists:

e Billing Accounts
e Invoice Headers

Other Phone
Fax

Email
Assistant
Asst Phone
Main Contact

Other Address Title

14154
sarah. Slie @ company.com
Samp
1-415.558.1212

v

Save ¥ || Quick Save || Preview As...¥ | Cancel ||[| 4 Undo || 7§ Redo |F| Layout Properties

Buttons

Expanded Lockups

Fields uniCK Find| Related List Name ®

Activity History Campaign History Files

Mobile & Lightning Actions

Content Deliveries

Related Lists
Report Charts

Related Lists
XN

Billing Accounts

Data Integration ...

Invoice Headers

[ Motes & Attachments [ 505 Sessions

Open Activities
Opportunities

Y ——,
eaders

item is currently in use (click to locate)

Billing Accounts
Billing Account #
Sample Text

LY

New || Change Owner
Account Type
Sample Text SamplText

Account Name

Sample Text

Inveice Headers
Invoice Header #

Sample Text

New || Change Owner
Billing Account
GEN-2004-001234
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4) Click Save

Installation Guide

' Undo || 7 Redo

[Quick Save || Preview As...¥ | Cancel |£| Layout Properties

_— @, Quick Find| Field Name | %
Buttons Create Individual .. | Do Not Call
1 .

Quick Actions = = =

|| Fax Opt Out

Opportunity Page Layout
Navigation Path: Setup = Object Manager = Opportunity > Page Layouts > Your Page Layout

skedupay adds the following fields to the opportunity. Next, we need to add these to your
opportunity page layout.

e Billing Account

e Invoice Created

e Product Count

e Product Sales Price Total
e Product Total Value

There is also an additional related list that we will add to show the invoices generated for this
opportunity.

Steps

1) Navigate to the Opportunity Page Layout

2) Drag the five fields onto the page layout, you may even want to create a specific section for these
fields

Save ¥ || Quick Save || Preview As...~ || Cancel ||| 4 Undo | 73 Redo |=] Layout Properties
Fields - QQu\ck Find | Field Name x
Buitons

Amount Description Last Modified By Opportunity Name
Cusfom Links
Quick Actions
Mobile & Lightning
Actions

Expanded Lookups

Related Lists

Billing Account
| Billing Account ID

Created By Expected Revenue Lead Source Private

Foreast Category

Invoice Created

Opportunity Owner

| current Generator(s) Main Competitor(s) Order Number Probahility (%)

Account Name Close Date Deliveryfinstalla_ Next Step Product Count

# skedupay
Billing Account  Sample Text 5 Product Count 46,320
Invoice Created e & Product Sales Price  $123.45
Total
E Product Total Value ~ $123.45

3) Drag on the new related list (Invoice Headers)

Save| ¥ || Quick Save || Preview As...¥ || Cancel | | 4 Undo | 7} Redo || Layout Properties

QQuick Find | Related List Name *

Fields

Primary Campaign ..

Buttons
Custom Links
Quick Actions

Mobile & Lightning
Actions

Expanded Lockups
Related Lists

Activity History

Competitors

Approval History

Contact Roles

Invoice Headers Orders
Mote: Label: Invoice Headers

Stage History

Campaign Influence

Content Deliveries

This item is currently in use (click to locate)
Mote:

Cases

Files

Open Activities

Related Content

o3
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4) Drag on the new button Create Invoice

Save ¥ || Quick Save | Preview As...¥ || Cancel

4\ Undo | 7} Redo

Layout Properties

-

Fields @, Quick Find

Buttons
Custom Links
Quick Actions

Mobile & Lightning
Actions

Expanded Lookups
Related Lisis

Change Owner
Change Record Type
Clone

Clone with Related

4

Quick Actions in the Salesforce Classic
Publisher i

Post File Link Poll

Salesforce Mobile and Lightning Experience

Actions |
Post File Link Poll
Clone Clone with Related Edit

Opportunity Detail

5) Click the Save button

Mobile Smart Actions New Contact New Group New Opportunity

zcount New Contact MNew Lead New Opportunity
Edit ise New Event New Lead New Task
Email k to locaie) ase New Event New Note Mew Task

Email

Email Change @ Submit for Approval

Change Record Type Create Invoice

Printable View

Edit| Delete |Clone | | Change Owner | Change Record Type | | Clone with Related | | Sharing| | Printable View

Sharing

Create Invoice

Quick Save | Preview As...™ | Cancel | | 4

Fields
Buttons
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Ezidebit / Salesforce Setup

The ezidebit settings screen captures all the information that skedupay needs to connect to your
ezidebit account. This section is required for all installs of skedupay, no matter how you set up your
users. There are also some additional technical settings you need to make to ensure Salesforce lets
you use the ezidebit addresses.

Sign up for a Skedupay account
If you haven’t already, this is where you need to sign up for an ezidebit account to continue setting up
skedupay. You can sign up at the following link.

Skedupay/Ezidebit Settings
Navigation Path: App Launcher 2 Ezidebit Settings

To begin using skedupay, you need to enter your connection and general settings information in the
ezidebit Settings screen. This data controls the connection URLs and the way skedupay behaves. The
parameters are described below.

Parameter ‘ Description

Account Widget Address The Account Widget should be used for maintenance of bank
account/credit card details for existing customers. It is possible to
create customers in the Ezidebit Management Systems without
Bank Account or Credit Card Details recorded against them, and
they will be set to a non-processing Hold Status until the
appropriate payment source is provided. This is the base address
such as https://widget.ezidebit.com.au/account/

EDDR URL The Electronic Direct Debit Request (eDDR) form is a single web
based form designed to capture Direct Debit Request authorisations
and create the payer and (optionally) their payment schedule in the
Ezidebit Management System. This will be similar to
https://ezidebit.com.au/webddr/Request.aspx

Pay Now URL This is the pay now URL and will be similar to https://simple-
business-tech.pay.ezidebit.com.au/.

Digital Key The integration Digital Key supplied to the client by Ezidebit.

Public Key The client public key or identifier compound

Register for Get Payments Indicates that the get payments interface should be run.

Enable Account Billing This swaps the organisation over to using Account Level Billing. This

means that individual accounts will no longer be auto created. One
you mark a contact as the main billing contact a billing account will
be created for that account.

Use Demo URL This setting specifies that you want to send all the interfaces to the
demo URL. This is used for testing.

Demo URL This is the demo URL. This is used for testing.
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Production URL This is the Production URL. This is used for actually billing your
clients.
GST Percent This is the standard GST percentage. Enter just the whole number

such as 10 for 10% or 12.5 for 12.5%.

GST Inclusive This identifies the prices on opportunity products as being GST

inclusive. This is important when the invoice is created from an
opportunity.

Enable Contact Billing This flag will enable the automatic creation on new individual billing
Creation accounts when a contact is created.
Steps
1) Navigate to the Ezidebit Settings view and fill out your connection details. Refer to the table

above if you are not sure of what a particular setting does.

2)

skudlpay Al - Search Salesforce
EEE skedupay Lightning Home  Dashboards s  Applauncher  Chatter  Accounts
SETTINGS

Ezidebit Settings

Account Widget Address
https: //widget.demo.ezidebit.com.au/account/view
Pay Now URL
emo.ezidebit.com.au
EDDR URL
https://demo_ezidebit.com_au/webddr/Request_aspx

Public Key
Digital Key
roduction UKL

https://api.ezidebit.com au/v3-5/nonpcixx

Demo URL

https:(/api.demo.ezidebit.com_au/v3-5/nonpci

55T Rate
10.00

Enable Contact Accounts

Enable Account Billing

Click the Save Setting button in the top right of the page to finish.
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Technical Setup
Navigation Path: Setup = Security Controls & Remote Site Setting

We now need to do a little technical setup. This is going to make sure that Salesforce lets you talk to
ezidebit. We will need to set up a remote site to allow you to call the ezidebit interfaces. You will find
three remote site settings already created. We will need to update one of these to the URL that
eziDebit sends you on signup.

Steps
1) Navigate to Setup search for remote and click on the Remote Site Settings Result.

L]l .
ses  Setup Home  Obje

~ Custom Code

Remote Access

Remote Site Sefttings

Didn't find what you're looking for?
Try using Global Search.

2) Find the remote site called Ezidebit. Click the Edit button.

SETUP
Remote Site Settings

T —

All Remote Sites

Below is the list of Web addresses that your organization can invoke from salesforce.com. To add another Web address,

WView: | Al Remote Sites ¥ | Create New View

New Remote Site

Action Remote Site Name Namespace Prefix Remote Site URL Active

| ApexDeviet _ hitpeiiwww apexdevnet. com v
I ¥, Ezidebit skedupay zidebit com au v
WSS -, Ezidebit MonPCl skedupay ttps://api.demo. ezidebit.com.au v

v

ttps://api.ezidebit. com.au

=

=

Edit | Del ¥ Ezidebit Production MonPCl skedupay

3) Update the URL to the value given to you by ezidebit for your pay now URL.

SETUP
Remote Site Settings

Remote Site Edit (Managed)

Enter the URL for the remote site. All s-controls, JavaScript OnClick commands in custom buttons, Apex, and AJAX proxy calls can access this Web address from salesforce.com

+. This Remote Ste Settng is managed, meaning that you may only edi certai atirbutes. Display ore nformation

Remote Site Edit Save | | Saves New | Cancel
Remote Site Name
Remote site URL Il https: //yourCompany-pty-itd.pay.ezidebit.com.au
Oisable Protocol Security Jll 1
Descripton |
Acve [

Save | Save&MNew | Cancel

4) Click the Save button to save the remote site setting.
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Deploy the scheduled jobs.
Navigation Path: App Launcher = Deploy Scheduled Jobs

The next thing we need to do to set up skedupay is deploy the scheduled jobs. There are several jobs
that are executed at specific times of the day to keep your information up to date. We have made it
easy for you to deploy these, by creating an automated process to create these scheduled jobs for
you, but we have also added instructions in case you want to do it manually.

Note: you will only need to use one of the methods below to create scheduled jobs. Pick the one
you are most comfortable with, although we would recommend the Deploy Scheduled Jobs Screen.

Scheduled Jobs Screen
To deploy the scheduled jobs using the prebuilt screen, follow these steps.

Steps
1) Navigate to the Deploy Scheduled Jobs screen

App Launcher [S——

1

2) Click the Deploy Scheduled Jobs button to begin the process.

..... - Al v Search Salesforce (]~ 264 )

it skedupay Lightning Home Dashboards ~  AppLauncher Chatter  Accounts ~  Contacts v  BilingAccounts ~  Deploy Scheduled Jobs ~ More v v

SCHEDULED JOBS
E This page allows you to deploy the standard set of scheduled jobs.

3) Once the process has finished you will see the following message.

Suscens
The scheduled jobs harve now Deen creaied

4) You can double check that the scheduled jobs were created, by navigating to:

Setup = Environments—> Jobs = Scheduled

All Scheduled Jobs

The All Soheduied Jobs page lists al of the jobs Scheduled by your usrs. Multie job types may dispiay on this page. You can delete scheduled Jobs if you have the permission 16 80 0.

R rr—rrp ey

Note: If you ever find you need to re-create your scheduled jobs, you can delete them from the
screen shown in step 4 above. You can then follow the same process again to re-deploy them. This
is particularly relevant for Professional Edition users who cannot schedule jobs manually.

Sunday, 16 February 2020 Copyright© 2020 Cloud Masons Pty Ltd. skedupay.com.au



Skedu Pay Installation Guide

Manual Deployment Scheduled Jobs
You will only need to do this section if you want more control over your scheduled jobs than the

standard deploy page gives you.

Get Payments
Navigation Path: Setup = Custom Code > Apex Classes

This should be scheduled once per day. The details are only available after about 10am. When this
interface is run, it retrieves each of the payments made in the last 7 days.

Steps
1) Navigate to the Apex Classes screen. Type ‘Apex Class’ into the setup search and choose the

Apex Classes screen.

EEE Setup Home  Obje

Q, ApexClass

w Custom Code

| Apex Classes

2) Click the Schedule Apex button to navigate to add a new schedule.

Help for this Page @&

Apex Classes

Apex Code is an object oriented programming language that allows developers to develop on-demand business applications on the Lightning Platform.

@7y Percent of Apex Used: 3.22%
You are currently using 193 389 characters of Apex Code (excluding comments and @isTest annotated classes) in your organizafion, out of an allowed limit of 6,000,000 characters. Mote

that the amount in use includes both Apex Classes and Triggers defined in your organization.

Estimate your organization's code coverage | i

Compile all classes | i

View: | Al ¥ | Create New View

ABIC|IDIE|IFIG|IHII|JIKILIMIN|OIP|QIR|S|T|U |V |W|[X|Y|Z]|Other [All
Developer Console | New | | Generate from WSDL | Run All Test: Schedule Apex

Action Name + Namespace Prefix  ApiVersion Status Size YYETOUTEUNNG ast Modified By Has Trace Flags
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3)
a.
b.
c.
d.
e.
f.
g.
Apex Alternative

Enter the following details:

Name: Get Payments

Apex Class: scheduleGetPayments

Frequency: Weekly

Recurs: Mon — Fri

Start Date: Today

End Date: Choose a day around 5-10 years away
Preferred Start Time: 10:00 am

Schedule Apex

Schedule an Apex class that implements the 'Schedulable’ interface to be automatically executed on a weekly or monthly interval

Save | | Cancel

Job Name

Get Payments|

Apex Class W< cheduleGetPayments

Y
Schedule Apex Execution

FErm=Ey ® Weekly

Recurs every week on
Monthly

Sunday
! Monday
# Tuesday
| Wednesday
# Thursday
' Friday

Saturday

Start

| 1272372016
| 11232019

[12023/2016]
End [12023/2016 ]
Preferred Start Time

| 10:00 AM ¥

Exact start time will depend on job queue activity.

Save | Cancel

To schedule this job through the developer console, please use Execute Anonymous to run the
following code. Please only do this if you are confident with Apex and know what you are doing.

Skedupay _scheduleGetPayments o = new skedupay__scheduleGetPayments();

System.schedule('Get Ezidebit Payments', '0 0 10 * * ?', 0);

Note: The data available in this interface only changes once per day. There is no point in scheduling
this more than once a day.

Sunday, 16 February 2020
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Navigation Path: Setup = Custom Code - Apex Classes
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The send payments interface will send any payment plan payments across to ezidebit where the
payment plan is ‘Active’ and the payment plan payment due date is Tomorrow and the status = ‘New’.

When a payment is sent it is set into a status of scheduled, unless there is an error, in which case the
plan payment is set into a status or ‘Error’. This interface can be run multiple times a day as it will
only send those payments in a status of new.

Steps
1) Navigate to the Apex Classes screen. Type ‘Apex Class’ into the setup search and choose the
Apex Classes screen.

LL L] .
=== Setup Home  Obie

Q, Apex Class

s Custom Code

| Apex Classes

2) Click the Schedule Apex button to navigate to add a new schedule.

Apex Classes Halp fortis Page @

Apex Code is an object oriented programming language that allows developers to develop on-demand business applications on the Lightning Platform

&0% Percent of Apex Used: 3.22%
You are currently using 193,389 characters of Apex Code {excluding comments and @isTest annotated classes) in your organization, out of an allowed limit of 6,000,000 characters. Note
that the amount in use includes both Apex Classes and Triggers defined in your organization

Estimate your organization's code coverage | i

Compile all classes | i

View: [l ¥ | Create New View

A/B/C/DE|F G|H|I/J KILIM/N Q|P|Q|R|S|T/U |V W X | Y Z Other| ANl
Developer Console | New | Generate from WSDL | | Run All Testill Schedule Apex
Action Name + Namespace Prefix  Api Version Status  Size Without Comments  Last Modified By Has Trace Flags
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3) Enter the following details:

a.

N

Name: Send Ezidebit Payments

Apex Class: scheduleSendPayments

Frequency: Weekly

Recurs: Sunday — Saturday

Start Date: Today

End Date: Choose a day around 5-10 years away
Preferred Start Time: 5:00 am

Schedule Apex

Schedule an Apex class that implements the “Schedulable” interface to be automatically exscuted on 3 weskhy or monthly interval.

Jaib Mame

|Send Ezidebit Paymen|

Apex Cizss [l schadule SandP nts

Sohedubs Apex Exsoution

RBCUTS SVEry wesk on
OMN 3.may

[r] Mooz

[ Toesey

'Necnesday

A

]

S

s [azioafaony |z
=< [zioazon | rzmaezon

Praterred Hari ime |5:c-nm-1 ™

Ex30t start fime will dapend on job Gueus 3cTR.

4) Click the Schedule Apex button. To add our second send payments job.

Apex Classes

Apex Code is an object oriented programming language that allows developers to develop on-demand business applications on the Lightning Platform

Help for this Page &

—

Percent of Apex Used: 3.22%

You are currently using 193,389 characters of Apex Code {excluding comments and @isTest annotated classes) in your organization, out of an allowed limit of 6,000,000 characters. Note
that the amount in use includes both Apex Classes and Triggers defined in your organization

Estimate your organization's code coverage | i

Compile all classes | i

View: | Al ¥ | Create New View

A/B/ICID E|F|IG|H|I/J/KILIMN/O|P|Q|R

Action

TIU VW X Y | Z| Other | AN

Developer Console | | New | | Generate from WSDL | | Run All Testgll Schedule Apex

Name + Namespace Prefix  Api Version Status  Size Without Comments  Last Modified By
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5) Enter the following details:
a. Name: Send Ezidebit Payments 1
Apex Class: scheduleSendPayments
Frequency: Weekly
Recurs: Sunday — Saturday
Start Date: Today
End Date: Choose a day around 5-10 years away
Preferred Start Time: 7:00 pm

N

Schedule Apex

Schedule an Apex class that implements the "Schedulable’ interface fo be automatically executed on a weekly or monthly interval.

Save | Cancel

Job Name

Send Payments

Apex Class

scheduleSendPayments | &)

Schedule Apex Execution

Frequensy o \eei

Recurs every week on
Menthly

# Sunday

¥ Monday

# Tuesday

¥ Wednesday
# Thursday
¥ Friday

¥ Saturday

Start
End

Preferred Start Time

|2r272017
|32712033

[Toopm +|

[ 212772017 )
[ 212772017 )

Sunday, 16 February 2020

Exact start time wil depend on job queue activity

Apex Alternative

To schedule this job through the developer console, please use Execute Anonymous to run the
following code. Please only do this if you are confident with Apex and know what you are doing.

scheduleSendPayments p = new scheduleSendPayments();
System.schedule('Send Ezidebit Payment Requests’, '0005 * * ?', p);

System.schedule('Send Ezidebit Payment Requests1’,'00 19 * * ?', p);

Note: This interface can be scheduled around 1 -5 times a day.

Copyright© 2020 Cloud Masons Pty Ltd.
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This scheduled job retrieves customer details each day and can be run each hour if required. This is
used to retrieve the ezidebit customer number after sending an EDDR to a customer.

Steps
1) Navigate to the Apex Classes screen. Type ‘Apex Class’ into the setup search and choose the
Apex Classes screen.

. N
ses Setup Home  Obje

Q, ApexClass

» Custom Code

| Apex Classes

2) Click the Schedule Apex button to navigate to add a new schedule.

Apex Classes el for s F2ge @

Apex Code is an object oriented programming language that allows developers to develop on-demand business applications on the Lightning Platform

&oh Percent of Apex Used: 3.22%
You are cumrently using 193,389 characters of Apex Code (excluding comments and @isTest annotated classes) in your organization, out of an allowed limit of 6,000,000 characters. Note
that the amount in use includes both Apex Classes and Triggers defined in your organization

Estimate your organizafion's code coverage | i

Compile all classes | i

View: | Al ¥ | Create New View

A/B/C/DE|F G|H|I/J/IKILIMIN Q|P|Q|R|S|T/U |V W XY Z| Other| ANl
Developer Console | New | Generate from W5SODL | | Run All Testill Schedule Apex
Action Name *+ Namespace Prefix ~ Api Version Status  Size Witho omme Last Modified By Has Trace Flags
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3) Enter the following details:
a. Name: Get Customer Details
Apex Class: scheduleGetCustomerinfo
Frequency: Weekly
Recurs: Sun — Sat
Start Date: Today
End Date: Choose a day around 5-10 years away
Preferred Start Time: 08:00 am

N

Schedule Apex

Schedule an Apex class that implements the "Schedulable’ interface to be automatically executed on a weekly or monthly interva

Save | |Cancel
Job Name Bl GetCustomerDetails
Apex Class Wl cheduleGetCustomerinfo | &)
Schedule Apex Execution

Froquency o yueeiy

Recurs every week on
Monthiy

¥ Sunday

« Monday

# Tuesday

¥ Wednesday
# Thursday
# Friday

# Saturday

st |2027/2017 | 202712017 ]
End  [312772033 | 202712017 ]

Preferred Start Time | 8:00 AM +

Exact start time will depend on job queue activity.

Save | |Cancel

4) Click the Schedule Apex button to navigate to add a new schedule.

Apex Classes Help for this Page @

Apex Code is an object oriented programming language that allows developers to develop on-demand business applications on the Lightning Platform

@3 Percent of Apex Used: 3.22%
You are cumrently using 193,389 characters of Apex Code (excluding comments and @isTest annotated classes) in your organization, out of an allowed limit of 6,000,000 characters. Note
that the amount in use includes both Apex Classes and Triggers defined in your organization

Estimate your organization's code coverage | i

Compile all classes | i

View: | Al ¥ | Create New View

A/B|C/D E|F G|H|I/JKILIM/IN OQO|P|Q|R|S|T /U |V W X | Y Z Other| ANl
Developer Console | |New | |Generate from WSDL | | Run All Testgll Schedule Apex
Action Name + Namespace Prefix  Api Version Status  Size Without Comments  Last Modified By Has Trace Flags
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5) Enter the following details:
a. Name: Get Customer Details 1
Apex Class: scheduleGetCustomerinfo
Frequency: Weekly
Recurs: Sun — Sat
Start Date: Today
End Date: Choose a day around 5-10 years away
Preferred Start Time: 02:00 pm

N

Schedule Apex

Schedule an Apex class thatimplements the 'Schedulable’ interface to be automatically executed on a weekly or monthly interval.

Save | |Cancel

Job Name BIGetCustomerDetails
Apex Class Blls cheduleGetCustomerinfo | &)
Schedule Apex Execution

Frequency g weekly

Recurs every week on
Maonthiy

¥ Sunday

¥ Monday

¥ Tuesday

# Wednesday
¥ Thursday
¥ Friday

¥ Saturday

sart [2272017 | 12212017 )
End 3272033 | [2272017)

Preferred Start Time  |[Z:00 M+

Exact start time will depend on job queue activity.

Save | |Cancel

Apex Alternative

To schedule this job through the developer console, please use Execute Anonymous to run the
following code. Please only do this if you are confident with Apex and know what you are doing.

scheduleGetCustomerinfo q = new scheduleGetCustomerinfo();
System.schedule('Get Ezidebit Customer Details', '00 08 * * ?', q);

System.schedule('Get Ezidebit Customer Details1', '00 14 * * ?', q);

Note: we have shown the set up of two jobs above. If you want you can increase the frequency of
this job to hourly, depending on how quickly you need customer details updated to the system.
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Dashboard Access
Navigation Path: App Launcher 2 Dashboard = Dashboard List

The skedupay dashboard should be shared with those staff that need to track cashflow and follow-up
people who have not paid. The following instructions are used to share the dashboard with those
people who need it.

Steps
1) Navigate to the Dashboard Screen and choose Go to Dashboard List (you will need to do this in
Salesforce Classic).

| Home  Chatter +

« 5o to Dashboard List

&9 Skedupay Dashboard

Find a dashboard... hd Edit || Clone || Refresh | As of 22 January 2020 at 1:26 pm

This dashboard gives you information about the payments being reconciled from Ezidebit. [t highlights v

2) Click the share button on the skedupay Dashboard folder

Reports & Dashboards | MewRepor

Folders skedupay [
Find a folder... Y
Firnd repc
All Folders
Action ]

|mm) Unfiled Public Reports
|mm) My Personal Custom Reports
.1 My Perscnal Dashboards

L =) 55
.l skedupay Dashboard (Installed F’p@;g
i ~ | Pintotop

a1 SMS Dashboards (Installed Pack:
|m@) SMS Reports (Installed Package
|m@) Account and Contact Reports
|m) O pportunity Reports

|| Sales Reports

|m) Lead Reports
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Select the Users or Public groups link to choose who you would like to share the dashboard
with.

Share: skedupay Dashboard

~ Share witlll Users, Public Groups

Help for this Page & X

All (2) i Access

Hugh Wheeler

User Manager

cm Tester Viewer v |
User lewer

Close

4) Search for a user in the search box and then click share to give them access. Then click the
done button to finish

Share with Users: skedupay Dashboard

'
Type a name...

Users | Shared (1)

i Access
David Holford
InboundSMS Site Guest User

cm Tester

Help for this Page & X
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