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Peer to Peer Employee Reward & Recognition Service on Salesforce Platform

Build a culture of appreciation with happier employees

Thanks Go Install Guide



Install Thanks Go on your Salesforce org

1. Login your salesforce org as System administrator
2. Input install URL provided by Phone Appli Inc. 

3. Latest version “1.50008” is bellow; 
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t0o000003QOgn



Start installation

1. Select Install type
2. Click Install button



Wait for installation…

1. Click Done



Check your email to confirm successful Installation

055



Setup initial configuration: Permission 

Select “ThanksGo Admin” to 
assign System Administrators

Select “ThanksGo” to assign 
Standard Users



Assign Permission to users

Jason jason@phoenappli.net

Elisa elisa@phoneappli.net

Tomas tomas@phoneappli.net



Assign ThanksGo Application License to users

Select “Manage Licenses” of 
ThanksGo to assign users



Install Thanks Go on your Salesforce org

Jason System Administrator

Add users



Assign users to “ThanksGo”

Add users

Takeshi Hishiki



Configure “Profile” to grant access ThanksGo

Click “Edit” of Standard User
If you use another profiles, 

please authorize in all profiles 
that use ThanksGo



Install Thanks Go on your Salesforce org

Check both check boxes

Team Spirit
(Teamspirit_AttokinmuApp)

Team Spirit Leaders
(tsl_TeamSpiritLeaders)



Mobile (Salesforce1) setting



Start Quick Wizard



Configure Mobile Menu

BoardSelect “Thanks Go Board”



Global Actions

You don’t need to modify “Global Actions”.
Click “Next”



Compact Layout

You don’t need to modify “Compact Layout”.
Click “Next”



Send invitation emails, if you want



All preparations are complete



Company Setting

Click “Like this” button to send points to your 
peers. Thanks points will be sent to both 

sender and receiver.



Point Count Reset

Thanks Points reset 
weekly. You can 

configure the day and 
time.



Point Account Close

Thanks Point account 
close monthly. You can 
configure the day and 

time.



Setup Board setting

Configure Company 
setting



Add new tags

Add new tags



Create New Chatter Group

Add new Chatter Group



Weekly Topic Setting

Modify Weekly Topic 
Setting



Letʼs start! Send Thanks Card to your peer





Weekly Topic Seting



info-us@phoneappli.net
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