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Data harnessed the right way can be
one of the most powerful decision-
mMaking tools in your business. Your
data might need to be mapped,
moved, cleaned, consolidated and
enhanced and, with nearly three
decades’ experience, DCA can expertly
assist your organisation get control of
your data.

Data Migration

We move data from one or more sources to another
application in a smooth and seamless manner. We implement
data migration using the DCA Service Process so that your
business can keep running without unnecessary disruption.

Data Consolidation

In order to improve the quality of your data it may be
necessary to consolidate and combine data from various
legacy systems. We can combine databases, cleanse, enhance
and validate data, de-dupe and cleanse records, and link

records to provide a single-customer view.

As leaders in this field, we have experience working on
migration and consolidation projects of all sizes and scope. We
frequently work with the following systemes:

CRM (Salesforce, SAP, Oracle, Microsoft, Teradata, SugarCRM
and others)

Marketing Databases

POS systems

Loyalty Databases

Customer Databases

ERP (Enterprise Resource Planning)
Accounting systems

In order to complete the migration, DCA uses our own
proprietary data management software called Nirvana. With
extensive extract, transfer and load (ETL) capabilities and
custom algorithms our software and data bureau both ensure
the migrated data is fully compliant with project requirements
and the target application.




How we wWork

Our proven method of delivery
ensures your data migration and
consolidation project will run
smoothly and seamlessly.
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EVALUATE IMPLEMENT
We work with you to understand your business objectives, - Using our proprietary data management software Nirvana

We then perform a full systems and business process we seamlessly migrate your data from multiple sources to

analysis. the target application.

PREPARE FOR THE FUTURE VALIDATE AND REVIEW

Upon completion of migration, we validate all business

Make sure future plans will meet your business objectives,
rules in the target application and data integrity to make

Define business rules for target application, sure we've hit the mark.

M Il data, . . .
ap aft data We also continue data-quality maintenance beyond the

Check data output requirements, data migration process.

Perform full data-quality services (cleanse, de-duplicate,
suppress, validate and apply any additional spends),

Consolidate data using our industry-leading data bureau.



How we can help you

Your organisation might be expanding, changing systems,
consolidating business units, wanti
moving, merging, being acquired:
upgrading systems. Any changein
to a data challenge, but also a data'opportinity:

No matter how big or small, we can help you to make the
most of your data.

With nearly three decades’ experience, DCA are leaders in data
migration and consolidation. Our business is built on having
the best people, systems and solutions at hand for our clients.
We offer:

Strategies that reduce risk of data loss or business
disruption,

Simplified processes that reduce the burden on your team,
Cost efficient solutions,

Quick and powerful implementation via our proprietary
Nirvana software,

Proven track record in delivering on time and on budget,

Guaranteed high-quality data transformation.

Visit data.com.au for examples of our recent work.

DCA are experts in providing innovative data management
solutions, data quality governance and bespoke software
development.

Our corporate, government and not-for-profit clients in
Australia and around the globe rely on our customer-
management software, applications and consulting services to
make business-critical decisions.

For nearly three decades we have helped organisations of
every size to harness the power of their data through our
team of experts in our Melbourne headquarters and offices in
Sydney, Bangkok and Boston.

Is it time to make the most of your data?

Contact us today
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