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Work Instructions

Applies to: Salesforce practitioners

Obiective: This document provides instructions for installing the Infosys
J ' Automotive Customer Bolt Solution

Policy or Handbook
Reference

N/A
Prerequisites N/A

Introduction

This document provides step-by-step instructions for installing the Infosys Customer Automotive Bolt
Solution.

Purpose of application

Development of Salesforce Lightning Bolt Solution for Automotive Industry to reduce the time required
to build Customer Community for Car Manufacturing Industry and cut development costs.

Scope

Salesforce Sales, Service Cloud and Community Cloud

Business Case

Currently, a lot of resource and time is spent if one tries to build a community from scratch in Salesforce
platform. ‘Infosys Automotive Customer Bolt’ is industry-specific solution template, with an objective to
meet below business requirement:

Pre- configured Community Template

Pre- configured Automotive Community Processes
Reduced Development cost of starting from scratch
Reduced Cost of developing Customer Community
Improved CX
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Work Instructions

Solution

Development of Salesforce Lightning Bolt Solution for Automotive Industry is intended for an Automotive
Company’s end customer who would want to self-help for different processes associated with a car
purchase and service.

Features

1. Creating connections with consumers on Infosys Automotive Customer Community to enable an
intuitive and personalized car servicing experience online

2. Connect Car Buyer, Dealer and Manufacturer on single platform with feature
¢ Map based dealer search for current location or based on city
o Allow Car buyer to look for car based on their requirement and seamlessly book a test
drive for the intended car
e Lead capture for manufacture and dealer within salesforce sales cloud
e Personalized customer digital experience allowing customers to raise car service
request and service complaint.

Prerequisites
e Enable Communities by navigating to Setup-> Feature Settings -> Communities -> Communities
Settings

e After selecting “Enable Communities” check box, provide a domain name and save

Figure 1
. Seareh Setup 2 58 @
i3 Setup Home  ObjectManager v
Q commu SETUP
E Communities Settings

re Settings
v Communities

Communities Settings Important

Didn't find what you're looking for?

Try using Global Search #! Ensbie

Select a domain name

Important: The domain name will be used in all of your communities and ¢an't be changed after you save it

Sample Community URLs

MyCompany force comicustomers

Sample Domain Name -
MyCompany force.cor midevelopers

My mpartners
—>

) Success! Domain name available
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Figure 2

SETUP
All Communities

Communities

— B
@ Success! You can now create new communities.

The list shows all communities in your organization. Clicking on the URL takes you directly to the Community. If you're no

Maximum number of communities: 100 | 1

All Communities New Community

Mo Gommunities

¢ Enable “Knowledge User” Check box in User record.

e Enable Knowledge by navigating to Setup-> Feature Settings -> Service -> Knowledge ->
Knowledge Settings

e Enable Chatter by navigating to Setup -> Chatter -> Chatter Settings
e Create Role and assign to Community account owner

Figure 3

SETUP
Knowledge Settings

Knowledge Settings Hep fortis age @

IMPORTANT Before enabling Salesforce Knowledge, consider the following:
« The Knowledge tab will be available to all standard profiles.
- « Enabling Salzsforce Knowledge is not reversible. However, you can hide tabs by unchecking the View Articles and Edit Articles profile permissions, and you can hide the administration
seftings by unchecking the Manage Salesforce Knowledge profile permission.

¥l ves, | understand the impact of enabling Salesforce Knowledge:

Enable Salesforce Knowledge
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User Manual

Step |Instruction Illustration Expected Result

1 Install the package from AppExchange Please refer to ° Installatl;)r;l = leted
listing Figures 4 successfully complete

Figure 4

Install Infosys Automotive Customer Bolt
By Infosys

What if existing component names conflict with ones in this package?
o Do not install.

Rename conflicting components in package.

2 322 2

Install for Admins Only o Install for All Users Install for Specific Profiles...

m Cancel

7 Create Community
Create a new community based on Infosys
/Automotive Customer Bolt
¢ Navigate to Setup-> Feature
Settings -> Communities -> All
Communities
e Click on “New Community”
e Select “Infosys Automotive Bolt”
Lightning Bolt
e Click on “Get Started” on next page
e Provide a name to the community.
Do not make any changes to the
default URL and click “Create”

o Community is

Please refer to
successfully created

Figures 5 to 9
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Figure 5

Setup Home  Object Manager

Setup Home

Q Quick Find E seTup

Search Setup

All Communities

D?&a

Lightning Experience

r Trailblazer GommunityHelp for this Page @

Lightning Usage Communities
ADMINISTRATION The list shows all communities in your organization. Clicking on the URL takes you directly to the Community. If you're not a member, the URL isn't linked.
Maximum number of communities: 100 |1
» Users
All Communities New Community
> Data
No Communities
> Email

Figure 6

€ Back to Setup

All  Sales Service Installed

Infosys Automotive Bolt G

Automotive Bolt + Fast deploy - Personalized -
Custom App

&

LIGHTN#NG

Help Center

Self-Service - Curated Know

Case Deflection - Guest C

Help & Training

BOLT

Choose the Experience You Love

F D Customer Account Portal

e Creation Streamlined Profile - Knowledge Base

Record Management - Third-Party Integration «

¥

LIGHTNZ#NG

Help & Training

BOLT

Infosys Automotive A
Bolt

by Infosys

Get Started

Infosys Automotive Customer Bolt is designed to help car
manufacturing companies to connect with their existing and
potential customers.The bolt solution will serve to quickly deploy
customer community platform and provide rich customer

experience.
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Figure 8

¢ Back

&2

LIGHTN/NG BOLT

Enter a Name

Name

URL

infyilb-developer-edition.ap15 force.com /

Help & Training

Figure 9

ﬁ Community Workspaces
ILB

ILB ( Preview Unpublished )

My Workspaces

Builder

Build, brand, and customize your
community pages

Gamification

Keep your community members
engaged with recognition badges.

° Community was created.

Moderation

Monitor posts and comments, create
rules.

Dashboards

Examine the health of your community
with reports and dashboards and

Content Management

Create, manage, and reuse content

Administration

Configure settings and properties for

your community.

Quick Links

See your favorite metrics right here by getting the latest AppExchange package.

Community Pulse Metrics

Lightning Carousel and Banner Co
Trailblazer Community: Communit]
Set Up and Manage Communities

AppExchange

Expand Your Reach wif]
Communities

START LEARNING >
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Step |Instruction Illustration Expected Result

3 Setup Sites Please refer to Figure 10 ¢ Salesforce Site Domain

e Navigate to User Interface -> Sites is registered
and Domain -> Sites.

e Register Salesforce Site Domain
name if it is not existing

Figure 10

. Search Setup
Setup Home  Object Manager v
Q, site SETUP
Sites
~ User Interface
~ Sites and Domains TUU La PULIIGIY SAPUSE 31ty 1HU1TIAUOI SIISU 1) JOUI U1 Gatic UL Pages 1AL HIILAL BIS 10UR 310 1551 GF YUUIL COIMPaITY S D10, USE SHES 1 U1 Sate PUUIL LOHITIUIILY SHES 10 gatie Susirs:
feedback, branded login and registration pages for your portals, Web forms for capturing leads, and so on S
Custom URLs - . R . L ) . )
Because sites are hosted on Salesforce servers, there are no data integration issues. And because sites are built on native Visualforce pages. data validation on collected information is performed
Domains aulomatically. You can allow users to access your site through your unique Salesforce domain and URL, or you can register your own branded domain of subdemain to redirect fo your site.
Greate multiple sites that appeal fo difierent audiences and satisfy your company’s various business needs. For example, a software company could create one site for new developers, ancther for
Sites customers. and a third for marketing
. Your Sites
~ Security Your Force.com Domain

Company force com/developers

CSP Trusted Sites
MyCompany force comicustomers

Remote Site Settings f =} | MyCompany.force comimarketing

Register Your Force.com Domain
Didr't find what you're looking for?
Try using Global Search To get started, first register your company’s Salesforce site domain. Your Salesforce site domain must be unigue and must consist of only alphanumeric charscters. Salesforce.com recommends using
YOUr tompany's name or & variation of your company's name, such as 'mycompanyportal

Iy ou cannot modify your Salesforcs site domain name after the ragistration process

http:/f -developer-edition.ap8.force.com | Check Availability

I have read and accepted the Salesforce Sites Terms of Use | R
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Step (Instruction Illustration Expected Result
Configure Site . o Site Guest Profile is
K . ° Select Community Site Label which Please refer to Figure 11 to 17 configured
needs to be configured
e Click on “Public Access Settings”
button for site selected
e Click on Edit and provide permission
to objects and fields as per
screenshot
e Hover over “Enabled Visualforce
Page Access” link and click Edit.
Select infyilb1.Carsearchpage,
infyilb1.ContactUs,
infyilbl.Homepage and
infyilbl.LocateDealer” Visualforce
Pages and add. Save configuration.
Figure 11
SETUP
B Sites
feedback, branded login and registration pages for your portals, Web forms for capturing leads, and so on ! C ’ ’ " o~

Because sites are hosted on Salesforce servers, there are no data integration issues. And because sites are built on native \Visualforce pages, data validation on collected information is performed
automatically. You can allow users to access your site through your unique Salesforce domain and URL, or you can register your own branded domain or subdemain to redirect te your site.

Create multiple sites that appeal to different audiences and satisfy your company's various business needs. For example, a software company could create one site for new developers, ancther for
customers, and a third for marketing.

Your Sites
Your Force.com Domain

((MyCompany force comidevelopers )

+” MyCompany.force.com [ MyCompany force comicustomers )

[ MyCompany force com/marketing )

1

Create Your Force.com Sites

“our Salesforce site domain name is infyilbtest-developer-edition.ap15.force.com

Salesforce Sites Terms and Conditions

Sites (infyilbtest-developer-

e New
edition.ap15.force.com)
Action Site Label + Site URL Site Description Active  Site Type Last Modified By
ILB (Community | l v Community I I
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Figure 12

SETUP
Sites

Site Details

ILB

ist: Communities

Site Detail

Site Label

Site Contact

Site Favorite lcon
Site Robots.txt
URL Rewriter Class

Require Secure Connections
(HTTPS)

w Access to Standard
Salesforce Pages

Enable Content Sniffing Protection

Referrer URL Protection

Self Registration Page

Edit

ILB

Vi
v
v
v i

Communities Self

Public Access Settings | | URL Redirects

Site Name
Active Site Home Page

Inactive Site Home Page

Site Template

Clickjack Protection Level
Lightning Features for Guest Users
Upgrade all requests to HTTPS
Enable Browser Cross Site
Scripting Protection

Guest Access to the Support API

Changs Password Page

Help for this Page &

ILB

Commun:

sLanding [Preview]

Allow framing by the same origin only (Recommended)

vl
v [
v (3

Figure 13

SETUP

Profiles

Standard Object Permissions

example, creste different groups of pe:

for individual

The permissions defined here control sccess at the object level. Access to individus records within that object type is controlied by the sharing model. Set sccess levels based on the functional requirements for the profile. For

Basic Access
Read Create

Accounts

Account Brands

Assets
Campaigns
Cases 7 @
Contacts = @
Contracts
Documents
Custom Object Permissions
Basic Access
Read Create Edi
ILB_Car_Inventorys =
ILE_Cenfigurations =

g

. and L How do | choose? 7

Modify All
i

Ideas
Leads

Opportunities

Orders

Price Books

Products

Scorecard Assoeiations

Solutions

Data
Delete  ViewAll | Modify All

= ILE_Customer_Cars

= ILB_Dealers

Basic Access
Read Create

Fl 7
Basic Access Data
Read Create Edit Delete  ViewAll | Modify All
i
+ -

Figure 14

SETUP

Profiles

Prafile

ILB Profile

Enzbled Apex Class Access [J

Enabled Visualfores Page Apcess [1]

Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing that user's personal information.

If your organization uses Record Types, use the Edit links in the Record Type Settings section below to make one or more record types available to users with this profile.

Enabled External Dats Source Access |

Enabled Named Credential Access

Help for this Page|

Enabled Custom Permission:

Znabled Apex Class Access

No Apex Classes enabled

Edit

?

Enabled Apex Class Access Help
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Figure 15

SETUP
Profiles

Enable Apex Class Access

Select the Visualforce pages that you want to make accessible at this Salesforce site.

Save | |Cancel

Available Apex Classes Enabled Apex Classes
ChangePasswordController lightningboltController
ChangePasswordControllerTest

CommunitiesLandingController

CommunitiesLandingControllerTest

CommunitiesLoginController Ldd
CommunitiesLoginControllerTest D]
CommunitiesSelfRegConfirmCaontroller

CommunitiesSelfRegConfirmControllerTest qiécjv

CommunitiesSelfRegController
CommunitiesSelfRegControllerTest
ForgotPasswordController
ForgotPasswordControllerTest
LightningLoginFormController
LightningLoginFormControllerTest -

Figure 16

SETUP
Profiles

Profile

ILB Profile

Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing that user's
If your organization uses Record Types, use the Edit links in the Record Type Settings section below to make cne or mere record types avi

Login IP Ranj Enabled Apex Class Enabled Visualf En

o

bled External Data Source Acce:

cnabled Visualforce Page Access Edit

Figure 17

SETUP
Profiles

Enable Visualforce Page Access

Select the Visualforce pages that you want to make accessible at this Salesforce site.

Save | [Cancel

Available Visualiorce Pages Enabled Visualforce Pages
AnswersHome CommunitiesTemplate -
ChangePassword Exception

IdeasHome FileNotFound

MyProfilePage ForgotPassword

SiteTemplate ForgotPasswordConfirm

InMaintenance
SiteLogin
SiteRegister
SiteRegisterConfirm
UnderConstruction

StdExceptionTemplate
Unauthorized

ContactUs
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Step |Instruction Illustration Expected Result
4 Configure Builder General Settings

Please refer to Figure 18, 19 y _Builder General Seitings
’ is configured

e Click “Builder” for the community to
be configured in All Communities
Setup

e Select “Settings” in Builder and
within General, enable checkbox
“Public can access the

community” and publish.

Figure 18

SETUP
ﬂ All Communities

C ommun nles Visit our Trailblazer CommunityHelp for this Page &
The list shows =il communities in your organizstion. Clicking on the URL tskes you dirsctly to the Community, Fyou're not 2 member, the URL isn't linked.
Maximum number of communities: 100 |
All Communities New Community
Action Community Name Description URL Status
Workspaces | Builder ILB https:Hinfyilb-developer-edition.ap15.force.com Preview
Figure 19
—
T ] Home -

Settings GGeneral
Genens View and edit the main properties of your community.
Theme

Community Details

Languages
Community Template
SEO Infosys Automotive Bolt
CMS Connect Public Access @
+| Public can access the community
Advanced
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Step |Instruction

Illustration

Expected Result

5 Configure Administration Setup

Create a custom Customer
Community User profile to be
assigned during self-registration by
cloning Customer Community User
profile and provide permission to
custom objects.

Create an account for users to be
assigned during self-registration.
Click “Workspaces” for the
community to be configured in Al
Communities Setup

Select “Administration”

Select Preferences section and
select checkbox Show all settings
in Workspaces and provide required
permissions.

Select Members section and for
Customer Profile, add custom profile
created earlier.

Select Tabs Section and Select
Home tab to be included in
community.

Select Login & Registration
section.

Upload community logo in Branding
Options.

Within Login Page Setup, select
Login Page Type as “Visualforce
Page” and Select “Homepage” from
searcher.

Provide Logout Page URL

Within Registration Page
Configuration, select checkbox Allow
external users to self-register.
Select Register Page in Community
Builder page and provide custom
profile and account created. Account
is to be left blank if person accounts
is to be used.

In Password Pages, select Forgot
Password Community Builder page.
In Pages section, select “Default

Pages” as Community Home

Please refer to Figure 20 to 28

o Community
Administration is
Configured

© 2019, Infosys Limited, India
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Figure 20

SETUP
Profiles

Custom Object Permissions

Data
Read Create Edit
i
ILE_Car_Inventorys 7 7 ILE_Customer_Cars
ILB_Configurations " " ILE_Dealers

Basic Access Data Administration
Read Create Edit Delete  View All | Modify All
i
Ld Ld Ld td L4 L4
=] Tl

Figure 21

SETUP
All Communities

Communities

The

ows all communities in your organization. Clicking on the URL tskes you directly to the Community. If you're not 8 member, the UR

Maximum number of communities: 100 |1

Visit our Trailblazer CommunityHelp for this Page &9

All Communities New Community

Actian Community Name Description URL

Workspaces | Builder ILB

fyilb-developer-edition.ap15.force.com

Status

Preview

Figure 22

/‘, Administration
ILE

Settings
Preferences
Preferences
General

Members

Show nicknames | i
Tabs #| Optimize images for mobile devices | i

Give access to public APl requests on Chatter | i
Branding

Enable direct messages | i
Login & Registration Users can send and receive private messsges | i

Allow discussion threads | i
Emails

Let guest users view asset files on public and login pages | i
Pages #| See other members of this community | i

. . Gather Community 360 data | i
Rich Publisher Apps
Use custom Visualforce error pages | i

#| Show all settings in Workspaces | i

Community Management
Allow members to flag content | i
Allow members to upvote and downwote | i

Enable setup and display of reputation levels | i

Enable knowledgeable pecple on topics | i

L
i
b
#| Exclude contributions to records when counting points toward reputation levels
L
#| Suggest topics in new community posts | i

L

Show number of people discussing suggested topics | i

i
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Figure 23

}, Administration
ILB

Settings TabS

Preferences Select the tabs to include in this community. These tabs show in communities using the Standard Tabs + Visualforce template and determine
community navigation in the mobile app.

Members
Q Standard sharing rules apply to all records. Learn more.
Tabs
Available Tabs Selected Tabs
Brandin
< & Account Brands Home
Accounts
Login & Registration App Launcher
Article Management
Emails Assets Add e
Badges » =
Badges Received
Pages Campaigns 4 .
Cases Remove Down
. Channel Program Levels
Reputation Levels Channel Brograms
grams
Coaching
Reputation Points Console
Contact Requests -
Rich Publisher Apps
Save Cancel
Figure 24
rs Administration
ILB
setings Members
Preferences All users with the selected profiles OR permission sets are members.
Members

Q ‘When you add a profile or permission set, new members to a community will receive a welcome email message. If you want to

. . prevent those community members from receiving welcome email messages, just deselect the option Send welcome email
Login & Registr.

Select Profiles

Emails
Searc h'| Customer ¥ | for Find
Pages —
Available Profiles Selected Profiles
Rich Publisher Apps
PP: Customer Community Login User System Administrator
Customer Community Plus Login User ILB Customer Community User
Customer Community Plus User
Customer Community User
External Identity User Add
High Volume Custemer Portal User 3
Y
Remove
Figure 25
y? Administration
ILB
Footer Text | SSIESIOTCE TOM =
Settings
Login Page Setup
Preferences
Choose a login page type to create a branded login experience. Depending on the legin page type, your users can log in with their username
email, phone number, or other user identifisr. Learn more
Members

Login Page Type ialforce Page v |(li Homepsge Cﬂ

Login & Registration
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Figure 26

ye Administration
ILE

Settings

Preferences
Members

Login & Registration
Emails

Pages

Rich Publisher Apps

Login & Registration

Brand, configure, and customize your community's login experience, which includes pages used to log in users, verify identities, reset
passwords, register members, and for login flows. Tip: To view your login pages as you work, open the URL for your community using your

browser's private browsing mode.

Branding Options

Customize your community’s login experience to reflect your brand. You can use dynamic branding URLs to change how login and related

pages appear at runtime. Learn about Dynamic Branding URLs

Logo Type File ¥ |(|i

Logo File Choose File | No file chosen

Rich Publisher Apps

JPG, GIF or PNG, 100 KB max
Figure 27
}, Administration
LB
Settings Logout Page URL
https-ifilbpartner force.com/Homepage
Preferences Full URL ps.ifilbp pag i
Members Password Pages
Tabs Change how passwords are handled by selecting custom pages, if they are available
B'amdiwg Forgot Password | Community Builder Page 7 | Forgot Password CM
. . . Reset Password | Default Page v |
Login & Registration _
Emails
Registration Page Configuration
ages | Allow externsl users to self-register
Reputation Levels Choose a self-registration page to let users join your community.
‘ . S - _ v ———
Reputation Points Registration Page Type Community Builder Page | Register Cg

Assign users to a profile and sccount

Profile ILB Customer Community User ¥

Account ILB Customer Cﬂ

0 If you've enabled person accounts, leave the Account field empty.

Figure 28

), Administration
1LB

Settings
Preferences
Members

Tabs

Branding

Login & Registration
Emails

Pages

Pages

Configure page assignments for your community. Use the default page or override it with a custom Visualforce or Community Builder page.

Community Home Default Pags -

Service Not Available

&

Save Cancel

Advanced Customizations

© 2019, Infosys Limited, India
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Step |Instruction lllustration Expected Result

Theme configuration in Builder
e Provide Logo, Header Image and
Login Pages Background Image as
per business requirement

e Community Theme is

Please refer to Figures 29 '
configured

FieldSet configuration in Registration
Page

e In Builder, open Register page and
configure “infyilb1__registration”

el T @ e e se e fee Please refer to Figures 30 e Register Page is

configured

Figure 29

< Images v

Clear

Header Image

Clear

LOGIN PAGES

Background Image

Clear

Figure 30

T Register > ¢ 5] o (-] Publish  Preview

/CheckPasswordResetEmail

firstnameLabel

First Name

................................................. - lastnameLabel
Last Name

Automotive Customer Bolt
emailLabel

Email

passwordLabe!

Enter VIN Create Password

confirmPasswordLabel

Validate

Confirm Password

submitButtonLabel

Sign Up

includePasswordField

extraFieldsFieldSet

[ [nfyilb1__registration
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Step |Instruction lllustration Expected Result
7 ILB_Configuration Custom Object Please refer to Table 1 o URL_ Conflgu'rau'on fields
. . . are inputted in right
e Navigate to ILB_Configurations tab format
within Infosys Automotive Customer
Bolt App
e Create a record for all configurable
content on community
¢ URL Configuration fields has to be
inputted in below format
Table 1

URL Format

ILB_Configuration Object Fields

1 Login URL [Site URL]/s/login

2 Car Search URL [Site URL]/infyilb1__Carsearchpage
3 Home URL [Site URL]

4 Dealer Locator URL [Site URL]/ infyilbl__LocateDealer
5 Contact Us URL [Site URL ]/ infyilbl _ ContactUs

Example: https://infylightningboltsol-developer-edition.na59.force.com/ infyilbl__Carsearchpage

Step |Instruction lllustration Expected Result
) ILB_Configuration Custom Object Please refer to Figure 31 * Home Page Content
] fields are inputted
e Home Page Content fields can have
sample content as below
Figure 31
Step |Instruction lllustration Expected Result
9 ILB_Configuration Custom Object Please refer to Figure 32 » Contact Us Page and

e Contact US Page Content fields can
have sample content as below

Content fields are
inputted

© 2019, Infosys Limited, India
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Figure 32

Address

Contact Us
A 1800 203 7625

Email Address

~ Contact US Page Content

customercare@abc.com

Customer relationship center
P.O Box no. 6243

Andheri East
Mumbai - 500049

Step |Instruction Illustration Expected Result
10 ILB_Configuration Custom Object Please refer to Figure 33 ° _Foott?rclj_inks fields are
inputte
e Footer Links fields can have sample
content as below
Figure 33

FacebookLink
https: [/ www.facebook.com

TwitterLink

v Footer Links

https:/fwww.facebook.com/

Step

Instruction

Illustration

Expected Result

11

Create Data in Custom Object

Disable General Settings in Salesforce
Files “Files uploaded to the
Attachments related list on records are
uploaded as Salesforce Files, not as
attachments”.

Create Records for ILB_Car_Inventory,
ILB_Customer_Car and ILB_Dealers
custom object.

Add attachment in related list for
ILB_Car_Inventory and
ILB_Customer_car custom object from
classic view. Images uploaded from
lightning view might not load in
community.

e Records for Custom
Objects are created

© 2019, Infosys Limited, India
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Step |Instruction Illustration Expected Result
12 Navigation Menu Please refer to y Navfi_gatiog E 5
X configure
e Go to Builder and click and edit Figure 34, 35 S
“Navigation Menu”
e Add required Menu ltem by “Add
Menu Item” and save menu.
e Publish Community
e Go to “Administration” and activate
communities from Settings
Figure 34
ﬁ Myinfo - [ (D Cj o Publish Preview
5 Template Header Top Navigation ani

Infosys

Automotive Customer Bolt

v Hide App Launcher in community

header
v | Replace Home text with icon

Click the button below to edit your
community’s navigation menu

¢ Na
Template Header Bottom e
Figure 35
y’ Administration
LB
Settings .
Settings
Preferences
M b Q ‘When a community is activated. new members to the community receive a welcome email message. If you want to prevent those
ermnbers community members from receiving welcome email messages. just deselect the option Send welcome email
Tabs
LB #
Branding
https:/filbpartner.force.com
Login & Registration
Emails Status  Preview Activate Community
Pages Template Infosys Automotive Bolt Change Template
Reputation Levels
© 2019, Infosys Limited, India Document Classification: Public 20
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Step |Instruction Illustration

Expected Result

13 Workflow for Case Assignment Please refer to

e If business requirement, Case Queue [Figures 36 to 39
and workflow rules can be created for
case assignment to queue

e Update the Sharing Settings in Setup
for Case object to Private

e Cases created from
community are assigned
to a queue

Figure 36

Edit Queue

ILB_Community_Case

Queue Edit Save | |Cancel

Queue Name and Email Address

Enter the name of the queue and the email address to use when sending notifications (for example, when a case has been put i
or a distribution list. When an object is assigned to a queue, only the gueue members will be notified.

Label  [ILB_Community_Case
Queue Name IILB_Community_Case i
Queue Email

Send Email to Members

Supported Objects
Select the objects you want to assign to this queus. Individual records for those objects can then be owned by this queue.

Available Objects Selected Objects

Account Brand Case
Channel Program

Contact Request

Goal

ILB Car Inventory Add

Figure 37

All Workflow Rules

Configure your organization's workflow by creating workflow rules. Each workflow rule consists of:

= Criteria that cause the workflow rule to run

= Immediate actions that execute when a record maiches the criteria. For example, Salesforce can automatically send an email that notifies the
account team when a new high-value opportunity is created.

= Time-dependent actions that queue v
reminder to the account team if a high-value opportunity is still open ten days before the close date

View: | All Workflow Rules ¥ | Create New View

en a record matches the criteria, and execute according fo time triggers. For example, Salesforce can automatically send an email

Help for this Page &

Quick Tips

« Operators & Functions

A|/B/C/DIE FIGH|IJKILM N OPQR|S T U V| W X Y|Z Other All
New Rule
Action Rule Name 1 Description Object Active
Edit| Del | Deaclivate  ILB_Assignment Queue AUto Assignment of case from ILB Community to Queue Case ¥
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Figure 38

Whoa b fhow Foule

Back o LSt

ILE_Assignment_Queue

Workflow Rule Detail
Foale Hame  ILB_Assignment_ Cssus Object  Case
Actve -

Dscripbion Auto Assignmaeni of case fnoem

Rubs Critetia

Exit Chone Dl Rl

L ] Evaluaie b rulg atoem a recoed s created

Community o Coeus

Figdd Update

& ser: Use: & BoLALs Customes Poral Liser, Customer Portal Manager, Guaest High Volume Portal
Created By Mod i By
Warkflow Actions Eig
Immediate Workflow Actions.
Type D porgiion

Time-Dependent Workflow Actions 3¢w an cxampis

L et AEEGOTEN

Figure 39

Setup Home

Object Manager Vv

Q, shar

w Security

Sharing Settings

Try using Global Search

SETUP
Sharing Settings

UG TR g W11 61T QWL W UGRG 11§l GGl HE UL DI Y G LTl B | YGRS HIGNTD IS0 S YT L Sul W T1D G1U U UDT GMUYS UGS LIS S TSI, G

access can be extended using sharing rules.

Didn't find what you're looking for? e il
Object Default Internal Access Default External Access Grant Access Using Hierarchies
Lead Public Read/Write/Transfer ¥ ;‘;:'d"’*mmemans__e'
Account and Contract Public Read/Write ¥ Public Read/Write
Order Controlled by Parent ¥ Controlled by Parent
Contact Controlled by Parent ¥ Controlled by Parent
Asset Controlled by Parent ¥ Controlled by Parent
Opportunity Public Read Only v Public Read Only
Case Private v Public

Read/Write/Transfer
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Work Instructions

Step

Instruction

Illustration

Expected Result

15

Community usage flow

Use the Community URL to start
navigation from Home Page

Use Car Search Menu to search for a
car

For the selected car, click on test drive
button to create a lead in sales cloud
for sales team to follow up

Look up for dealer using the Locate a
Dealer menu option

Either use Find you nearest dealer
option or search dealer by city. All
dealer as per search would show up on
map with requisite details

Use Contact Us Menu to get contact
details of organization

Use Login Menu for registering as
community new user or to access
content as an existing user

For new user, click on “Not a member”
and register after providing a valid VIN
number. VIN records were created for
custom object ILB_Customer_Car in
step 11. After successful registration
customer field of custom object is
upadted with new user and all car
details are assigned to him.

For the logged in user, functionalities
like raise car service request, update
profile details, raise service case, add
or delete car along with my info and my
tools are available.

Please refer to
Figures 40 to 55

o Community
functionalities are
working as per
requirement.

Figure 40

Featur

Q, communi

e Settings

~ Communities
All Communities

Communities Settings

SETUP
a All Communities

Communities

The list shows all communities in your organization. Clicking on the URL takes you directly to the Community. If you're not a member, the URL isn't linked

it our Treilblazer CommunityHelp for this Page &9

Lightning Community Pages Maximum number of communities: 100 |1

Lightning Community All Communities New Community
Templates Action Community Name Description
Lightning Community Workspaces | Builder ILB

Themes

https-Milbpartner force com Active

Status
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Work Instructions

Figure 41

& C @& https//ilbpartner.force.com b Incognito @

8
Inms Home CarSearch Dealerlocator ContactUs Login
Automotive Customer Bolt

Copyright © 2019, Infosys Ltd Terms and conditions Security policy

Figure 42

.
Inf()&s Home CarSearch Dealerlocator ContactUs Login
Automotive Customer Bolt

Car Search

M =
I @ume  SUW ElecTrim $35000

6 ©

© 2019, Infosys Ltd. Terms and conditions Security policy
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Work Instructions

Figure 43

Test Drive details submitted successfully !!

Figure 44

Test Drive Request

Vehicle Category :
SUvV

Vehicle Model :
ElecTrim

First Name :

Sam

Last Name:

Maohan

Mobile:
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Work Instructions

Figure 45

Leads

Today's Leads v #

1 item - Sorted by Name - Filtered by all leads - Created Date - Updated a few seconds ago

NAME 1 v COMPANY Vv STATE/P.. Vv EMAIL Vv LEAD 5TA.. Vv
1 Sam Mohan Sam sam@mail.com New
Figure 46

Infosys

Automotive Customer Bolt

Home CarSearch Dealer Locator

Q Find your nearest dealer

Search Dealer by City

Figure 47
Q Find your nearest dealer
be enabled or !
S Cuttack %
Map  Satellite & Nearest Dealer Location (2)
Sandhapur @)
. Mundali
Mabad # Kusinda
Trisulia
Ramchandi Chudang Belagachhia % Jhinkiria
Garh Forest
Dadhapatna Dadhibamanpur
f Urali
Nandankanan
Zoological Park
Barang i
Dhaua
Daruthenga Raghunathpurjali
Sankatara
Chandaka
Sundarpur Phulnakhara
' PATIA i Avilo
INFOCTTY Rokat 2
Gohal w
CHANDRASEKHARPUR
Rudrapur Jagannathpur
lbatipur Ekamra Kanan G
RaAticy cuali | F
Kantabada -
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Work Instructions

Figure 48

Figure 49

Infosys’

Automotive Customer Bolt

Email

Password

Login
Forgot your password? Not a member?

Are you an employee? Login here

Figure 50

Infosys

Automotive Customer Bolt

Enter VIN

Validate
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Work Instructions

Figure 51

Infosys

Automotive Customer Bolt

First Name

Last Name

Figure 52

CarviN

Car Model

Car Regisiration Murmiber
Cubic Capacity

Seating Capachy

Enginé Mufmber
Purchased Date

Fower Souwce

Warranty valid 1l

Total Fres Sanvice

JHATEZH2G6CCE

LW

XY TARR

0 e

A58
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Work Instructions

Figure 53

0 AT ACAT

lingSales Bhubaneswar \._ Resine Service Request

EastAuto Bhubaneswar L_ Farie Service Request

Figure 54

Raise Service Request

Name :Allen Smith Email :allensimth sfdc@gmail.com

Mobile :9966332255 Dealer Name :AutoZone

*Car

4aFr

--Select Your Car-—

Comments

* Servicing Date and Time

s | o]

Figure 55

Message

Car Service Request submitted successfully
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Work Instructions

Common Troubleshooting Tips

#Issue 1

Getting error "An internal server error has occurred Error ID: 743581732-9895 (1847284196)"

Resolution:

This error can come if there are more than one site URL and Site Guest User may not have access for
custom object. In this scenario, provide access of custom object to Site Profile as mentioned in step 4,
to other root community URL as well.

#Issue 2

Getting error
“Themes(communityThemeDefinitions/Infosys_Automotive_Cust_Bolt.communityThemeDefinition) Missing
feature Installing this package requires the following feature and its associated permissions: Lightning
Community Themes”

Resolution:

This error comes if community is not enabled for the Salesforce org. Enable the community as
mentioned in pre-requisite.

#1Issue 3

Getting error “(Infosys_Automotive_Cust_Bolt_Article_Detail) Validation Errors While Saving Record(s) There
were custom validation error(s) encountered while saving the affected record(s). The first validation error
encountered was "The object type you specified CaseArticle is invalid."

Resolution:

This error comes if Knowledge is not enabled for the user. Enable the knowledge as mentioned in pre-
requisite.
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