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Applies to: Salesforce practitioners 

Objective: 
This document provides instructions for installing the Infosys 
Automotive Customer Bolt Solution 

Policy or Handbook 
Reference 

N/A 

Prerequisites N/A 

Introduction 

This document provides step-by-step instructions for installing the Infosys Customer Automotive Bolt 
Solution.   

Purpose of application 

Development of Salesforce Lightning Bolt Solution for Automotive Industry to reduce the time required 
to build Customer Community for Car Manufacturing Industry and cut development costs. 

Scope 

Salesforce Sales, Service Cloud and Community Cloud 

Business Case 

Currently, a lot of resource and time is spent if one tries to build a community from scratch in Salesforce 
platform. ‘Infosys Automotive Customer Bolt’ is industry-specific solution template, with an objective to 
meet below business requirement:  
 

 Pre- configured Community Template  

 Pre- configured Automotive Community Processes  

 Reduced Development cost of starting from scratch  

 Reduced Cost of developing Customer Community 

 Improved CX 
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Solution 

Development of Salesforce Lightning Bolt Solution for Automotive Industry is intended for an Automotive 
Company’s end customer who would want to self-help for different processes associated with a car 
purchase and service. 

Features 

1. Creating connections with consumers on Infosys Automotive Customer Community to enable an 
intuitive and personalized car servicing experience online  
 

2. Connect Car Buyer, Dealer and Manufacturer on single platform with feature  

 Map based dealer search for current location or based on city 

 Allow Car buyer to look for car based on their requirement and seamlessly book a test 
drive for the intended car  

 Lead capture for manufacture and dealer within salesforce sales cloud 

 Personalized customer digital experience allowing customers to raise car service 
request and service complaint.  

 
Prerequisites 

 Enable Communities by navigating to Setup-> Feature Settings -> Communities -> Communities 

Settings  

 After selecting “Enable Communities” check box, provide a domain name and save 

 
Figure 1          
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Figure 2          

 
 

 Enable “Knowledge User” Check box in User record. 

 Enable Knowledge by navigating to Setup-> Feature Settings -> Service -> Knowledge -> 

Knowledge Settings 

 Enable Chatter by navigating to Setup -> Chatter -> Chatter Settings 

 Create Role and assign to Community account owner 

 
      Figure 3 
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User Manual 

Step Instruction Illustration Expected Result 

1                                                                                          Install the package from AppExchange 
listing 

Please refer to  
Figures 4  

 Installation is 
successfully completed 

 
Figure 4          

 

 

 

2 Create Community 
Create a new community based on Infosys 
Automotive Customer Bolt 

 Navigate to Setup-> Feature 
Settings -> Communities -> All 
Communities 

 Click on “New Community” 

 Select “Infosys Automotive Bolt” 
Lightning Bolt 

 Click on “Get Started” on next page 

 Provide a name to the community. 
Do not make any changes to the 
default URL and click “Create” 

Please refer to  
Figures 5 to 9 

 Community is 
successfully created 
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Figure 5          

 

Figure 6        

 

Figure 7 
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Figure 8 

 

Figure 9 
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Step Instruction Illustration Expected Result 

3 Setup Sites 

 Navigate to User Interface -> Sites 

and Domain -> Sites. 

 Register Salesforce Site Domain 
name if it is not existing 
 

Please refer to Figure 10 
 Salesforce Site Domain 

is registered 

 

Figure 10 
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Step Instruction Illustration Expected Result 

4 Configure Site 

 Select Community Site Label which 
needs to be configured 

 Click on “Public Access Settings” 
button for site selected 

 Click on Edit and provide permission 
to objects and fields as per 
screenshot 

 Hover over “Enabled Visualforce 
Page Access” link and click Edit. 
Select infyilb1.Carsearchpage, 
infyilb1.ContactUs, 
infyilb1.Homepage and 
infyilb1.LocateDealer” Visualforce 
Pages and add. Save configuration. 

 

Please refer to Figure 11 to 17 
 Site Guest Profile is 

configured 

 

Figure 11       
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Figure 12       

 

Figure 13       

  

Figure 14      
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Figure 15  

  

 

Figure 16  

 

 

Figure 17  

 



Infosys Customer Automotive Bolt 
Work Instructions 

  

© 2019, Infosys Limited, India                                             Document Classification: Public 12 

 

Step Instruction Illustration Expected Result 

4 Configure Builder General Settings 
 

 Click “Builder” for the community to 
be configured in All Communities 
Setup 

 Select “Settings” in Builder and 
within General, enable checkbox 
“Public can access the 
community” and publish. 

Please refer to Figure 18, 19 
 Builder General Settings 

is configured 

 

Figure 18 

 

 

Figure 19 
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Step Instruction Illustration Expected Result 

5 Configure Administration Setup 
 

 Create a custom Customer 
Community User profile to be 
assigned during self-registration by 
cloning Customer Community User 
profile and provide permission to 
custom objects.  

 Create an account for users to be 
assigned during self-registration. 

 Click “Workspaces” for the 
community to be configured in All 
Communities Setup 

 Select “Administration” 

 Select Preferences section and 
select checkbox Show all settings 
in Workspaces and provide required 
permissions. 

 Select Members section and for 
Customer Profile, add custom profile 
created earlier. 

 Select Tabs Section and Select 
Home tab to be included in 
community. 

 Select Login & Registration 
section. 

 Upload community logo in Branding 
Options. 

 Within Login Page Setup, select 
Login Page Type as “Visualforce 
Page” and Select “Homepage” from 
searcher. 

 Provide Logout Page URL 

 Within Registration Page 
Configuration, select checkbox Allow 
external users to self-register. 
Select Register Page in Community 
Builder page and provide custom 
profile and account created. Account 
is to be left blank if person accounts 
is to be used. 

 In Password Pages, select Forgot 
Password Community Builder page. 

 In Pages section, select “Default 
Pages” as Community Home 

Please refer to Figure 20 to 28 
 Community 

Administration is 
Configured 
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Figure 20 

 
 
Figure 21 

 
 
Figure 22 
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Figure 23 

 
 
Figure 24 

 
 
Figure 25 
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Figure 26 

 
 
Figure 27 

 
 
Figure 28 
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Step Instruction Illustration Expected Result 

6 
Theme configuration in Builder 

 Provide Logo, Header Image and 
Login Pages Background Image as 
per business requirement 

FieldSet configuration in Registration 
Page 

 In Builder, open Register page and 
configure “infyilb1__registration” 
value in extraFieldsFieldSet. 

Please refer to Figures 29  

 

 

 

Please refer to Figures 30 

 Community Theme is 
configured 

 

 

 

 

 Register Page is 
configured 

 
Figure 29          

 

Figure 30         
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Step Instruction Illustration Expected Result 

7 ILB_Configuration Custom Object 

 Navigate to ILB_Configurations tab 
within Infosys Automotive Customer 
Bolt App 

 Create a record for all configurable 
content on community 

 URL Configuration fields has to be 
inputted in below format 

Please refer to Table 1 
 URL Configuration fields 

are inputted in right 
format 

 

Table 1          

S.No. ILB_Configuration Object Fields URL Format 

1 Login URL [Site URL]/s/login 

2 Car Search URL [Site URL]/infyilb1__Carsearchpage 

3 Home URL [Site URL] 

4 Dealer Locator URL [Site URL]/ infyilb1__LocateDealer 

5 Contact Us URL [Site URL ]/ infyilb1__ContactUs 

 

Example:  https://infylightningboltsol-developer-edition.na59.force.com/ infyilb1__Carsearchpage 

Step Instruction Illustration Expected Result 

8 ILB_Configuration Custom Object 

 Home Page Content fields can have 
sample content as below 

Please refer to Figure 31 
 Home Page Content 

fields are inputted  

 

Figure 31    

 

 

Step Instruction Illustration Expected Result 

9 ILB_Configuration Custom Object 

 Contact US Page Content fields can 
have sample content as below 

Please refer to Figure 32 
 Contact Us Page and 

Content fields are 
inputted 
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Figure 32 

 
 

Step Instruction Illustration Expected Result 

10 ILB_Configuration Custom Object 

 Footer Links fields can have sample 
content as below 

Please refer to Figure 33 
 Footer Links fields are 

inputted 

 
Figure 33 

 

Step Instruction Illustration Expected Result 

11 Create Data in Custom Object 

 Disable General Settings in Salesforce 
Files “Files uploaded to the 
Attachments related list on records are 
uploaded as Salesforce Files, not as 
attachments”. 

 Create Records for ILB_Car_Inventory, 
ILB_Customer_Car and ILB_Dealers 
custom object.  

 Add attachment in related list for 
ILB_Car_Inventory and 
ILB_Customer_car custom object from 
classic view. Images uploaded from 
lightning view might not load in 
community. 

 
 Records for Custom 

Objects are created 
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Step Instruction Illustration Expected Result 

12 Navigation Menu 

 Go to Builder and click and edit 
“Navigation Menu” 

 Add required Menu Item by “Add 
Menu Item” and save menu. 

 Publish Community 

 Go to “Administration” and activate 
communities from Settings 

Please refer to  
Figure 34, 35 

 Navigation Menu is 
configured 

 

Figure 34 

 

 

Figure 35 
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Step Instruction Illustration Expected Result 

13 Workflow for Case Assignment 

 If business requirement, Case Queue 
and workflow rules can be created for 
case assignment to queue 

 Update the Sharing Settings in Setup 
for Case object to Private 

Please refer to  
Figures 36 to 39 

 Cases created from 
community are assigned 
to a queue  

 

 

Figure 36 

 

 

Figure 37 
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Figure 38 

 

 

Figure 39 
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Step Instruction Illustration Expected Result 

15 Community usage flow 

 Use the Community URL to start 
navigation from Home Page 

 Use Car Search Menu to search for a 
car 

 For the selected car, click on test drive 
button to create a lead in sales cloud 
for sales team to follow up 

 Look up for dealer using the Locate a 
Dealer menu option 

 Either use Find you nearest dealer 
option or search dealer by city. All 
dealer as per search would show up on 
map with requisite details 

 Use Contact Us Menu to get contact 
details of organization 

 Use Login Menu for registering as 
community new user or to access 
content as an existing user 

 For new user, click on “Not a member” 
and register after providing a valid VIN 
number. VIN records were created for 
custom object ILB_Customer_Car in 
step 11. After successful registration 
customer field of custom object is 
upadted with new user and all car 
details are assigned to him. 

 For the logged in user, functionalities 
like raise car service request, update 
profile details, raise service case, add 
or delete car along with my info and my 
tools are available. 

Please refer to  
Figures 40 to 55 

 Community 
functionalities are 
working as per 
requirement. 

 

Figure 40 
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Figure 41 

 

 

Figure 42 
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Figure 43 

 

 

Figure 44 
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Figure 45 

 

 

Figure 46 

 

 

Figure 47 
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Figure 48 

 

 

Figure 49 

 

 

Figure 50 
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Figure 51 

 

 

Figure 52 
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Figure 53 

 

 

Figure 54 

 

 

Figure 55 
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Common Troubleshooting Tips 

# Issue 1 

Getting error "An internal server error has occurred Error ID: 743581732-9895 (1847284196)" 

Resolution:  

This error can come if there are more than one site URL and Site Guest User may not have access for 
custom object. In this scenario, provide access of custom object to Site Profile as mentioned in step 4, 
to other root community URL as well. 

# Issue 2 

Getting error 
“Themes(communityThemeDefinitions/Infosys_Automotive_Cust_Bolt.communityThemeDefinition) Missing 
feature Installing this package requires the following feature and its associated permissions: Lightning 
Community Themes” 

Resolution:  

This error comes if community is not enabled for the Salesforce org. Enable the community as 
mentioned in pre-requisite. 

# Issue 3 

Getting error “(Infosys_Automotive_Cust_Bolt_Article_Detail) Validation Errors While Saving Record(s) There 
were custom validation error(s) encountered while saving the affected record(s). The first validation error 
encountered was "The object type you specified CaseArticle is invalid." 

Resolution:  

This error comes if Knowledge is not enabled for the user. Enable the knowledge as mentioned in pre-
requisite. 

 

 

 


