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About LinkPoint Connect

LinkPoint Connect streamlines data entry and access to Salesforce by enabling users to instantly view data in Outlook.
Users can record inbound and outbound emails to Salesforce with just a few clicks. Users can also create new accounts,
contacts, and leads from an email signature with drag and drop functionality. SnapForms provide access to create or
update Salesforce records based on the user’s Salesforce permissions and setup. LinkPoint Connect includes options for
one-click, auto, and manual sync for calendar events, contacts, and tasks. Robust configuration options let users control
how data is recorded, viewed, updated, and synced.

A Note about Upgrades

Products and services provided by LinkPoint360 are automatically updated by default. Individual users may, in most
cases, change update preferences in LinkPoint Assist. Some organizations may request that upgrades be disabled by
default and then manually released at the discretion of internal IT teams. If new features or functionality are listed but
do not appearin a customer’s instance of LinkPoint Connect, please contact an internal IT team member or Salesforce
admin for more information.

A Note about Configuration

Depending on how an organization has configured LinkPoint Connect to mirror existing business processes, users may
not have all of the options described throughout this user guide. By default, each user will have access to the objects,
records, and fields that they have access to in Salesforce. Users can configure view, create, update, and sync settings to
change how the Side Panel and related windows operate in Qutlook. Customers can also request configuration changes
through LinkPoint360 Professional Services, which may alter the available options. Please contact an internal IT team
member or Salesforce admin for more information.
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Install LinkPoint Connect

LinkPoint Connect is a PC-installed application that allows users to work with and create Salesforce data directly in
desktop instances of Outlook. To get started, users must download the LinkPoint Connect Installer, which is accessible
via the Salesforce AppExchange, the LinkPoint360 website, or a direct link provided by a LinkPoint360 Account
Executive. All methods provide access to the same Installer for free trial and licensed users.

Select the link for the LinkPoint Connect Installer provided in the welcome email or enter the URL provided by
1 LinkPoint360 in the browser address bar, and press Enter.

H s

FILE MESSAGE  ADOBE PDF

Fri 612772014 12:48 PN
LinkPoint360 Sales <sales@linkpoint360.com>
Welcome to LinkPoint Connect: Microsoft Outlook + Salesforce

To

@ If there are problems with how this message is displayed, click here to view it in a web browser.

‘;g ' [—— 2 PR ' PR 5 e ' a4

e —— o v L €
@ Link 360

Hi Sally,

Thank you for yourinterest in LinkPoint Connect: Microsoft Outlook +
Salesforce. We are confident that you will see an immediate impact on your
productivity, efficiency, and bottom line with our software

Here is your linkjio get started with the LinkPoint Connect software
installation

Save the file named LinkPointConnectSF.exe to the computer, and open it to launch the Installer.

Click Next in the LinkPoint Connect for Salesforce —InstallShield Wizard to start the installation process.

ﬁ LinkPoint Connect for Salesforce - InstallShield Wizard X
Welcome to the InstallShield Wizard for
@ (K731 74=0e 113 &P LinkPoint Connect for Salesforce

The Installshield(R) Wizard will install LinkPoint Connect for
Salesforce on your computer. To continue, dick Next.

WARNIMNG: This program is protected by copyright law and
international treaties,

Fall'19 Release Page 5 Copyright © LinkPoint360
All Rights Reserved.



LinkPoint Connect: Desktop Edition User Guide

Salesforce + Outlook Integration

4

Fall ‘19 Release

A Link

Select the | accept the terms in the license agreement option, and click the Next button.

Software License Agreement

This Software License Agreement (“Agreement”) is a valid and legally
binding agreement between LinkPoint360, LLC (“Licensor”) with its
principal place of business at 68 White Street, Suite 2, Red Bank, NJ
07701, and you (“Licensee” or “you”). YOU UNDERSTAND THAT YOU
MUST ENTER INTO THIS AGREEMENT IN ORDER TO USE OR COPY

THE LICENSOR SOFTWARE AS LICENSED IN SECTION 2 HEREUNDER. .,

@ [ accept the terms in the license agreement Print

(O I do not accept the terms in the license agreement

InstalShield

ﬁ LinkPoint Connect for Salesforce - InstallShield Wizard X
License Agreement
Please read the following license agreement carefully. @ Llnk 360
A

Confirm that Outlook is closed, and click the Next button.

ﬁ LinkPoint Connect for Salesforce - InstallShield Wizard - >

Readme Information

Please exit your email
application before continuing

A

This installer is intended to be run manually by the intended user.
Please contact LinkPoint360 for IT managed installers.

support@linkpoint360.com

Instalshield

Please read the following readme information carefully. @ Llnk 3s0

Select the installation preferences in the Custom Setup screen. By default, the Installer will place LinkPoint

Connect on the system hard drive. Click Next to continue.

Custom Setup

Click on an icon in the list below to change how a feature is installed.

Feature Description

LinkPoint Adapter for Microsoft
Outlook

This feature requires 10MB on
your hard drive.

Install to:
C:\Users ‘\AppData'RoamingLinkPoint350BinY Change...
InstalShield
Help Space < Back Cancel

ﬁ LinkPoint Connect for Salesforce - InstallShield Wizard X

Select the program features you want installed. @ Llnk 360

Page 6
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Review the Current Settings. Click Back to make changes, or click Install to start the installation.

ﬁ LinkPoint Connect for Salesforce - InstallShield Wizard X

Ready to Install the Program
The wizard is ready to begin installation. @ Llnk 160

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
Custom
Destination Folder:
Ct\Users AppData'RoamingLinkPoint360'gin

User Information:
Name: LinkPoint360

Company:

InstalShield

< Back B Install Cancel

Tip: LinkPoint Connect relies on a common Microsoft technology called .NET Framework 4.52 Client Profile
which comes pre-loaded on Windows 7 and above. If the computer does not already have this installed, it will
automatically be downloaded as part of the LinkPoint Connect installation process.

ﬁ LinkPoint Connect for Salesforce - InstallShield Wizard X

InstallShield Wizard Completed

€A LinkPoint:e

The Installshield Wizard has successfully installed LinkPoint
Connect for Salesforce. Click Finish to exit the wizard.

Launch the program

< Back Cancel

Fall'19 Release Page 7
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Configure LinkPoint Connect

LinkPoint Connect is a PC-installed application that allows users to work with and create Salesforce data directly in
desktop instances of Outlook. To use LinkPoint Connect beyond the initial free trial period, users must enter a unique
License Key. All instances of LinkPoint Connect require the user to connect to a Salesforce account.

Launch the LinkPoint Assist window.

28 LinkPoint Assist - LinkPoint Connect for Salesforce ®
o Ok« € Cancel 2 Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

% LinkPoint Assist License Information:
Connectors First Name:

& Salesforce

Last Name:

Email Address

License Key: ”

Verify License

Advanced Options

Ready

w

Tip: Users may automatically arrive in LinkPoint Assist by selecting the option to Launch the program when
finishing the Installer. Users can also access these settings by clicking the LinkPoint Assist icon in the system
tray with the right mouse button and then selecting Configure LinkPoint Connect.

., Configure LinkPoint Connect

Qpen Synchrenization in Manual Maode
Open LinkPoint Tracker

Restart
Exit

Fall'19 Release Page 8 Copyright © LinkPoint360
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Enter the required information for the First Name, Last Name, and Email Address fields.

&2 LinkPoint Assist - LinkPoint Connect for Salesforce -
0k« € Cancel P Apply About
Components User/license | Web Proxy | Updates | Start Up & Support
% LinkPoint Assist License Information:
Connectors First Name:  |Sally
@ Salesforce Last Name: Andersan
Email Address |sally@linkpoint360.com
License Key: ”
Verify License
Advanced Options
Ready 9

Tip: The license information entered should match the user’s login information for Salesforce. If different
information is entered, the fields will be overwritten and locked once the user connects to Salesforce.

Enter the License Key provided in the welcome email or by LinkPoint360 staff, and click Verify License.

&% LinkPoint Assist - LinkPoint Connect for Salesforce

onk « € Cancel 2 Apply

Last Name:  |Andersan

Email Address |sally@linkpoint360.com

Components User/license | Web Proxy | Updates | Start Up & Suppert
A LinkPoint Assist License Information:

Connectors First Name:  [Sally
& Salesforce

License Key: mylice ﬂSEkEyI

Verify License

Advanced Options

Ready

x
About

7]

Tip: In some cases, the License Key may be prepopulated based on the company’s configuration. If users are
installing LinkPoint Connect as part of the free trial, the License Key will be Evaluation.

Warning: Customers will need to follow the steps to update the License Key from Evaluation to the unique

License Key provided after purchase.

Fall ‘19 Release

Page 9

Copyright © LinkPoint360
All Rights Reserved.



LinkPoint Connect: Desktop Edition User Guide $ Link

Salesforce + Outlook Integration 360

Tip: If the License Key reverts back to Evaluation, a firewall may be blocking access to the LinkPoint Connect
server or there may be an issue with the proxy settings. Please contact an internal IT team member for
assistance.

Select Salesforce from the Connectors list in the LinkPoint Assist window, and select Connect Now.

% LinkPoint Assist - LinkPoint Connect for Salesforce X
Ok + € Cancel P Apply About
Components Options

& LinkPaint Assist Connection:

2 Syne Not Connected.

& Tracker Connect Now
Connectors

& Salesforce

[] Advanced Options

Ready W

Enter the user’s Salesforce Username and Password, and click the Log In button.

Salesfarce Login [ <]
salesforce

Usernama
Password

[0 Remember me

Forgot Your Password? Use Custom Domain

© 2017 salesforce.com, inc. All rights reserved. | Privacy

Tip: First-time users may need to click Allow to enable LinkPoint Connect to access the Salesforce account.

Fall'19 Release Page 10 Copyright © LinkPoint360
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LinkPoint Connect will test the connection to Salesforce. This may take a few moments. Click OK once the Test
Connection window displays the Connection succeeded message.

8 LinkPoint Assist - LinkPoint Connect for Sales X
| o7 Ok = € Cancel P Apply About
Components Options

4 LinkPaint Assist Connection:
| Connected As: Sally Anderson

< Sync
(sally@linkpoint360.com)
& Tracker
Connectors Disconnect Test Connection
9 Salesforce

Test Connection *
'ﬁ' Connection succeeded
[] Advanced Options
Ready w
Fall'19 Release Page 11 Copyright © LinkPoint360

All Rights Reserved.



LinkPoint Connect: Desktop Edition User Guide

Salesforce + Outlook Integration 360

A Link

Record an Email to Salesforce

Record emails to Salesforce directly from the Side Panel in Outlook. The process is the same for inbound and outbound
emails.

Additional Resources: Users can adjust the display and search settings in the Side Panel. Refer to the
section of this User Guide for more information.

Warning: Large emails with more than 32,000 characters in the body will record to Salesforce. However, the
additional text will not be recorded because Salesforce limits the “Comments” field for tasks to 32,000
characters.

Select or compose an email. Note that the Side Panel returns Search Results based on the sender and/or
1 recipient email address(es) and the related Salesforce records.

Is} (R Inbox - sally@linkpoint360.com - Outlook B - O
File Home  Send/Receive  Folder  View  Help Q@ Tell me what you want to do
IS Ignore - = " Move Unread/ Read | 3 New Grou Search People 3 +
= % Slg m = g @ g ] Meeting To Manager Team Emil [ = =] P AJ) ey b)
IS Clean Up~ ~ Done € Reply & Delete B Rules - BB Categorize - A Browse Groups | [B] Address Book
New New Delete Archive | Reply Reply Forward o0 | 4z = Assign Read Get | Insights
Email tems~ | S&Junk~ Al U Create New [ OneNote | Policy~ [ Follow Up~ S FilterEmail~ | Algud | Addeins
New Delete Respond Quick Steps. i Move Tags Groups Find Speech Add-ins ~

& LinkPoint Connect »

Search Current Mailbox

O [ current maimox -

Next Steps with LinkPoint360

B All - Unread ByDatew T PN
2 - g) | Fred Johnson <fredip360@gmail.com> %
. Fred Johnson To Sally Anderson 42372019 ®
£ Next Steps with LinkPoint360 4/23/2019 Cc Michasl James; Jake Smith Contactser
£ HiSally, Please let me know What next steps are to move forward with our X Fred Johnson
r (D You replied to this message on 5/31/2019 234 PM. O
z Equity Management Company, LLC
Michael James Iﬂ Sample.pdf . Aecount site
£ Investment Decision 10/12/2014 pdr] 80 KB -
& HiSally, | amwriting to let you know that NGY Management has decided to ;’:2“335",, S ;:I'"'
0@qmailcom y
< Hi Sally,
3 [ sake smith
= Please let me know what next steps are to move forward with our partnership and Account Site Fhone
2 product subscription. | look forward to hearing from you. T s
i i ontact Ouner Al
° Iskesmthip360@amailcor Sally
Best,
Fred
Opportunities ) ©
Fred Johnson
President & COO D accountsn ©
Equity Management Company, LLC Casesa ©
103 Route 18 —
San Francisco, CA 94117
= 722-111-1111 x 5656 B relate to Salesforcen
Accept These 2 Suggestions
- Fred Johnson - Jake Smith
8
2 DropZone S
Items: 2 Allfolders are up to date,  Connected to: Microsoft Exchange | [] | B - 1 + 1005

) Select the option to Accept This/These Suggestions in the Relate to Salesforce section to record the email to
all of the listed suggested records.

. Relate to Salesforce m)

Accept These 2 Suggestions
= Jake Smith

Fred Johnson

f Drop Zone

Fall ‘19 Release
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Tip: LinkPoint Connect automatically suggests contacts and/or leads in Salesforce if they are included in the To,
From, Cc, or Bcc fields of the email. If there are no matching contacts or leads in Salesforce, the Relate to
Salesforce section will not display any suggestions.

Select the Relate to Salesforce checkbox next to records in the Search Results to record the email to the
3 selected record.

&5 LinkPoint Connect »

Contacts @) @
Fred Johnson
cquity Management Company, LLC

Account Site Phone

— (732) 555-7777

Email Contact Owner Alias

fred|p360@gmail.com Sally

[ Jake smith

Account Site Phaone

— 555-123-4367

Email Contact Owner Alias
0 ail.com Sally

Warning: Salesforce does not allow users to take action on contacts and leads at the same time. Try selecting
only contacts or only leads and record the email.

Enter text in the Search field, and press Enter or click the Search icon to search for additional records.

& LinkPoint Connect »

Tom Ripley 08
- L
Contacts m @

| Tom Ripley

Examplex Financial
Account Site Phone
Email Contact Owner Alias
tripleylp360@gmail.com  Sally

Opportunities m @

O Partner Expansion Licenses
Examplex Financial
Account Site Stage

— Meeds Analysis
Close Date Opportunity Owner Alias
7/15/2015 Sally
iir] Accounts ®
EAttachmentsn] ®
Fall'19 Release Page 13 Copyright © LinkPoint360
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Deselect the Relate to Salesforce checkbox to disassociate the email from a selected record. Unchecking all of
5 the selections will remove the email from Salesforce.

. Related to Salesforce u)

freq Johnson
Equity Management Company, LLC

lake Smith

Tom Ripley

Examplex Financial

Partner Qpan5|0n Licenses
Examplex Financial

1
T

Z* Drop Zone

[
T

Tip: An Outlook Category of CRM will be assigned automatically to the email after it has been recorded to
Salesforce, providing a visual indicator of recorded emails in Outlook.

S 98- -

File Home  Send/Receive  Folder  View  Help Q Tell me what you want to do
= IS lgnore m q — To Manager

| B T FEueeting 9
] IEZ Clean Up ~ E S — ~ Done

New New Delete Archive | Reply Reply Forward (b .
Email Items - | SOlunk~ Al o More

New Delete Respond

Search Current Mailbox

All Unread ByDatev 1
Fred Johnson

Next Steps with LinkPoint360 472372019

Hi Sally, Please let me know what next steps are to move forward with our

Sentlterns  Inbox

Michael James
Investment Decision 1012/2014
Hisally, |amwriting to let you know that NGY Management has decided to

54 Drafts

¥ Create New

P | current Mailbox -

Inbex - sally@ linkpoint360.com - Outiook

™ Team Email CAMove -
€ Reply & Delete [ Rules -

Assign

Next Steps with LinkPoint360

Fred Johnson <fred|p360@gmail.com>
g

o Sally Anderson

Cc Michael James; Jake Smith

[

(i) You replied to this message on 5/31/2019 2:34 PM.
le_'-l Sample.pdf o
pot| 80 KB

A Unread/ Read
B8 Categorize -
@ oneNote | Policy~ P Follow Up~
Quick Steps nl o mMove

48 New Group Search People A\') Bé‘r @
A Browse Groups | [B] Address Book

Read Get | Insights
S FiterEmail | aloud | Add.ins
Groups Find Speech | Add-ins
@ LinkPoint Connect »

o 9=
e Opportunities @) ©
3 Accounts ©
Casesay (O]
B Attachmentsn) ©

Tip: Some SnapShots in the Side Panel may not include a checkbox to relate the item to a Salesforce record.
The option to Relate to Salesforce only appears when working with a supported Outlook item (i.e. email,
calendar event, or task). The checkbox will not appear if the record does not include Activity History in

Salesforce.

Additional Resources: SnapShots provide an overview of Salesforce records in the Side Panel. Refer to the
section of this User Guide for more information.

Tip: To view the recorded email, click the Open Record icon in the Related to Salesforce header. This will open
the email as a completed task in Salesforce in a web browser.

. Related to Salesforce u)

Fred Johnson
.
Equity Management Company, LLC

Jake Smith

Tom Ripley

Examplex Financial

Partner Er.:pansmn Licenses
Examplex Financial

1
T

f Drop Zone

11
T
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O Tip: Recorded emails will include an indicator icon in the Subject Line in the Activity History in Salesforce. The

- 1= (inbound) and &1 (outbound) indicators are automatically applied as part of the recording process and
show whether an item was sent or received.

e - o x
® Email: 15 Next Steps | 5 X

C | @ Secure | httpsy//nad3.lightning.force.com/one/cne.app#/sObject/00T0GO0CO4NGRTQUA3 view

. Q_ Search Salesforce (%[ ?2Ha t‘ :

s8t Sales Home Opportunities ~  leads v Tasks v  Files Accounts v  Contacts w

Campaigns v Dashboards ~ Reports v  Chatter Groups v  Calendar v More w &

Task
Email: 1= Next Steps Edit Comments Change Date Create Follow-Up Task

Name Related To
Fred Johnson

v

|
DETAILS RELATED

Assigned To

Status
# sally Anderson

Completed

Name

Email: 1 Next Steps

Fred Johnson
Due Date

Related To
1/30/2018

LinkPointTouchDate
1/30/2018 12:43 PM

Send the email to record it to the selected Salesforce records. Inbound emails will be recorded in real time
when Relate to Salesforce selections are made.

Fall'19 Release Page 15 Copyright © LinkPoint360
All Rights Reserved.



LinkPoint Connect: Desktop Edition User Guide

Salesforce + Outlook Integration 360

A Link

Record an Attachment to Salesforce

Record attachments on inbound or outbound emails to Salesforce using the Side Panel. Attachments are saved to either
the Notes & Attachments or Files object in Salesforce as a single item and related to multiple records, depending on the
user’s Salesforce configuration.

Additional Resources: Users can preconfigure default behavior for recording Attachments in the Preferences
Pane. Refer to the section of this User Guide for more information.

1 Select or compose an email containing at least one attachment. Note that the Side Panel includes Attachments
in the Search Results. Click the Expand icon to view the list of attachments on the email.
(SN U Inbax - sally@ linkpoint360.com - Outlook bal = [m]
File Home  Send/Receive  Folder  View  Help Q  Tell me what you want to do
=l [ Ignore m — — To Manager [ Team Email EMove - F[ EAUnread/ Read | H' New Group Search Pecple ) + Q
E i I5Z Clean Up - E @ @ E Bvietng ~ Done € Reply & Delete B Rules ~ =1 B2 Categorize - 48 Browse Groups | [B] Address Book A Eb D)
New New Delete Archive | Reply Reply Forward o 2 e - Assign Read Get | Insights
Email Hems= | A®Junk~ Al U reate Mew @ oneNotz | Policy - M Follow Up S Fitter Emil - Aloud | Add-ins
New Delete Respand Quick steps 2l o Tags Groups Fina Speecn | Adins
> Search Current Mailb O [ current maitbox. - . . . B LinkPoint Connect »
N et Next Steps with LinkPoint360
= Al Unread gyDsew 1 p
2 ey F) | Fred Jonnson <fredip360@gmail.com> S92
Fred Johnson U] To Sally Anderson 472372019 P
£ Next Steps with LinkPoint360 412312019 Ce Michael Jomes: Jake Smith Contacts @) O]
= HiSally, Please let me know what next steps are to move forward with our (0 You repted o i messoge on 573172015 234 P Fred Johnson
3 - Squty Mansgement Company, LLC
Michael James |ﬂ Samplepdf - Account Site
£ Investment Decision 101212014 pdf] 80 kB . [Bfm[;m;
5 HiSally, |am writing to let you know that NGY Management has decided to om
- Hi Sally,
£ [ sake Smith
= Please let me know what next steps are to move forward with our partnership and product Account Site Fhone
£ subscription. | look forward to hearing from you. — 555-123-4567
: Contac Qvene s
= izkesmithip360@amailcon Sally
Best,
Fred
Opportunities & ©
Fred Johnson
President & COO 1@ Accountsn ©
Equity Management Company, LLC sAttach - ©
103 Route 13
San Francisco, CA 4117 Breiate to salestorcem
=2 732-111-1111 x 5656
Accept These 2 Suggestions
on + Jake Smith

Select the record(s) to relate the email to in Salesforce. Then click the Attachments checkbox for the
2 attachment.

& LinkPoint Connect »

Contacts @) @

rred Johnson
cquity Management Company, LLC

Account Site Phone

— (732) 355-7777
Email Contact Owner Alias
fred|p360@gmail.com Sally

[] Jake Smith

Account Site Phone

— 555-123-4567
Email Contact Owner Alias

jakesmithlp360@agmail.com Sally

Opportunities )

L] Accountsm

E Attachments

sample.pdf

Size: 79 KB
Name Comment
sample.pdf Size: 79 KB
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Tip: Users must select at least one record to relate the email to in Salesforce before the attachment can be

recorded.

Note that the attachment is listed in the Related to Salesforce section. The file will be uploaded to Salesforce
3 and related to all of the listed records when the email is recorded. Attachments on inbound emails are
recorded in real time when Relate to Salesforce selections are made. Attachments on outbound emails are

recorded when the email is sent.

. Related to Salesforce @)

Freq Johnson

Equity Management Company, LLC

sample.pdf Attachment
Size: 79 KB
; Drop Zone =

4 Deselect the Related to Salesforce checkbox to remove the attachment from Salesforce.

. Related to Salesforce @)

Fred Johnson
Equity Management Company, LLC
. Ie‘pdf Attachment
vl ks
Gize: 79 KB
f Drop Zone =

Tip: Users can record files from anywhere on the desktop to a single Salesforce record. Click on the file and
hold the left mouse button down. Drag the item to any paperclip icon in the Side Panel and release the left
mouse button. The attachment will be recorded to the selected Salesforce record.

Inbox - sally@ linkpaint360.com - Outlook

File Home  Send/Receive  Folder  View  Help

> Search Current Mailbox

Al Unread ByDatew T
Fred Johnson s
Next Steps with LinkFoint360 4232019

Hi Sally, Please let me know what nest steps are to move forward with our

Michael James
Investment Decision
HiSally, | am writing to let you know that NGY Management has decided to

2l
101272014

Sentitems Inbox  4{

Deleted tems 4 Drafts

Fall ‘19 Release

@ Tell me what you want to do

£ | current Mailbox +

Next Steps with LinkPoint360

i
Fred Johnson <fredip360@gmail.com> © 9>
To Sally Anderson
Cc Michael James; Jake Smith

() You replied to this message on 5/31/2019 2:34 BM.
@ Samplepdf .
pét|  80KB

Hi Sally,

FJ

Please let me know what next steps are to move forward with our partnership and product
subscription. | ook forward to hearing from you.

Best,
Fred

Fred Johnson

President & COO

Equity Management Company, LLC
103 Route 18

San Francisco, CA 94117
732-111-1111 X 5656

Page 17
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& LinkPoint Connect »

Contacts ) ®

O Fred Johnson
Equity Management Company, LLC

Account Ste Phone
- (732 5557777
el Cortact Owner Aliss
sgRmai.com  Sally

[ sake smith

Account ite phone

— 555-1234567
Emai Contact Ovener Alas

izkesmithip360@amailcom Sally

Opportunities @

B Accounts

B Attachmentsm

sample.pdf
D Size: 79 KB

9} (el (]

Hame
samplepat Size: T9 KB
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Create a Follow Up in Salesforce

Create a follow up as a task or event in Salesforce from Outlook. This helps users plan next steps while interacting with
people via email. The process is the same for inbound and outbound emails. Enable calendar and/or task sync to move
follow up items from Salesforce to Outlook.

Additional Resources: Refer to the Establish Calendar Auto Sync Settings and Establish Task Auto Sync
o Settings sections of this User Guide for more information.

Select or compose an email, and select the record(s) to relate the item to in Salesforce. At least one record
1 must be selected to create a related follow up.

RE Next Steps with LinkPoint360 - Message (HTML)

File ~ Message Insert  Options  FormatText  Review  Help  Q Tell me what you wantto do
: [ 68| 0 B By | P ®
ﬁ[ﬁ ! o = | High Importance @J D
Paste Address Check | Attach Attach Signature | Assign Dictate | Insights
- < Format Painter Book Names | File~ ltem~ - Policy = | Low Importance
Clipboard & Basic Text & Names Indude Tags 5l voice -~
& LinkPoint Connect «
. To Fred Johnson <fredip360@gmail.com>
Send Ce Michael James s Jake Smith m:
Opportunities @) © Subject RE: Next Steps with LinkPoint360
Cases@ © O
Hi Fred, I

I would be happy to arrange a call for us to review the partnership options for your organization. Please let me know if you are available next Tuesday at 10am EST.

Best,
sally Anderson

From: Fred Johnson <fredip260@gmail.com>

Sent: Tuesday, April 23, 2019 12:29 PM

To: Sally Anderson <sally@linkpoint360.com>

Cc: Michael James om>; Jake Smith il.com:
Subject: Next Steps with LinkPoint360

88 Related to Salesforce &) Hi sally,
d Johnson
iity Management Company, LLC
/ @
Jake Smith Cornsct| Best,
Fred

Please let me know what next steps are to move forward with our partnership and product subscription. | lock forward to hearing from you.

Equity Management Company, LLC [ Fred Johnson

President & COO

Equity Management Company, LLC
= 103 Route18

" san Francisco, CA 94117

2 oropzone

Click the Follow Up icon in the Related to Salesforce section in the Side Panel. Note the icon coloris a dull
2 orange indicating that a follow up has not been created yet.

[ |

®5 Related to Salesforce @)

Fred Johnson
Equity Management Company, LLC o

P
Jake Smith

Account

Equity Management Company, LLC

fit

f Drop Zone

Additional Resources: The default type for follow ups is tasks. Users can change the default to events in the
o Preferences Pane. Refer to the Edit Preferences section of this User Guide for more information.

Fall'19 Release Page 18 Copyright © LinkPoint360
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Review the SnapForm. Note that some fields such as Subject, Description, and related records have been
3 prepopulated based on the email content. Edit as needed, complete all required fields, and click the green
checkmark to create the item in Salesforce.

| Create Task - LinkPoint Connect for Salesforce u

5= Create Task

Task Information
Assigned To: Status:
Sally Anderson Mot Started =
Subject: Name:

Follow Up: RE: Next Steps with LinkPoint360 = Fred Johnson
Due Date: Related To:

Select a date Equity Management Company, LLC
Priority: Type:

Mormal e --None-- e
Description Infermation @
Comments:

From:
To: fredip360@gmail.com

cc: michaeljamesip360@gmail.cam, jakesmithip360@gmail.com
Sent: 1/1/0001 12:00:00 AM

Subject: RE: Next Steps with LinkPoint360

Reminder @

Time:

Date:
5/31/2019 G:00 AM

[] open in Salesforce after saving

Click the Follow Up icon in the Related to Salesforce section in the Side Panel to edit the item. Note the icon
4 coloris a bright orange indicating that a follow up exists and is available for editing.

. Related to Salesforce @ m

Fred Johnson
.
Equity Management Company, LLC

Jake Smith

Equity Management Company, LLC S

1
v

i Drop Zone

11|
T
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Track Email Opens

Track when an outbound email is opened by one or more recipients. With real-time notifications, users can proactively
follow up with key leads and contacts. LinkPoint Tracker is enabled by default. This feature injects a 1x1 pixel image into
all outbound emails. If/when the image is downloaded, Tracker is able to collect open details for the email. Emails to
recipients who do not download this pixel and/or have blocking in place will not provide tracked data.

Additional Resources: Users can change the default behavior for LinkPoint Tracker in LinkPoint Assist. Refer to
the section of this User Guide for more information.

Compose an outbound email, and select the record(s) to relate the item to in Salesforce.

Locate the Track Email icon in the Side Panel. The Track Email icon will display in full if the item is set to be
tracked. The icon will appear grayed out if tracking is not enabled for the email. Click the Track Email icon to
enable or disable email tracking for the item as needed. Send the email.

&% LinkPoint Connect L.

Cases )

Accou nts

Opportunities @)

Click the Tracked Email History icon in the main Side Panel to view the status of all emails that are being
tracked by the user in the Outlook account.

8 LinkPoint Connect »
vo o
Contacts 2y @

l:l Fred Johnson
Equity Management Company, LLC

Account Site Phone
— (732) 555-7777
Email Contact Owner Alias

fredip360@gmail.com Sally

[ ] Jake Smith

Account Site Phone

—_ 555-123-4567
Email Contact Owner Alias

jakesmithlp360@gmai Sally

Tip: Emails may not include tracking if LinkPoint Tracker is disabled or if an email reply does not include the
tracking pixel from the original tracked email. Emails sent and received in the same IP address will not be
tracked. This helps limit the number of internal emails sent that do not need tracking.
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Tip: When a tracked email is opened, a pop-up notification will display in real time, alerting the user that the
email recipients are currently active.

I LinkPoint Tracker |

fredlp360@gmail.com just read "Contract Review”,

B LinkPoint.co

View a list of all tracked emails in the Tracker History pane. This provides a summary of the items sent and
4 their read status.

& LinkPoint Connect »

mEmaiI Tracker Status g @ '

Contract Review

Sent

Jun 27 3:17 PM

Last Read

Recipients
fredip260@gmail.com,
Jakesmithlp360@gmail.com,

tomjoneslp360@gmail.com
Deme Recording and Resources

Sent
Jun 27 3117 PM

Last Read

Recipients
fredlp360@gmail.com,

michaeljameslp360@gmail.com
Mext Steps with LinkPoint360

Sent
Jun 27 3114 PM
Last Read

Recipients
fredip360@gmail.com

2" Drop Zone S
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Return to the Side Panel Search Results, and click the Record Details icon to view complete information for a
5 Salesforce record.

8 LinkPoint Connect »

BContacts 2 @

l:l Fred Johnson
Equity Management Company, LLC

Account Site Phone

— (732) 555-7777
Email Contact Owner Alias
fredlp360@ gmail.com Sally

- X A

[ ] Jake Smith

Account Site Phone

— 555-123-4567
Emai Contact Owner Alias

il
jakesmithlp360@gmai Sally

Locate the Email Tracker Status section and expand as needed to view Last Read and Status details for each
email related to the selected Salesforce record.

& LinkPoint Connect »
Record Details ‘¢- & @B
] Fred Johnson Contact
Equity Management Company,...
Account Site Phone
— (732) 555-7777
Email Contact Owner Alias
fredlp360@gmail.com Sally
V- v
Casesg) @ =
Opportunities i) ©)

m Email Tracker Statusis) @
Read
Contract Review

Sent Last Read
Jun 27 317 PM Jun 27 321 PM

Recipients Subject
fredlp260@gmail.cc Contract Review

Status Sent
— Jun 27 277 PM

Last Read Recipients
Jun 27 3:21 PM fredip360@gmail.cc

Demo Recording and Resources

Sent Last Read
Jun 27 317 PM

Recipients Subject
fredlp360@gmail.cc Demo Recording... v |
A Drop Zone . ’m"‘z_,—:
s
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Tip: Users can launch the full LinkPoint Tracker window from LinkPoint Assist. ltems can be filtered, searched,
and reviewed. Email tracking data is stored for a maximum of 30 days.

LinkPoint Tracker - LinkPoint Connect for Salesforce

Subject Sent Last Read
MNext Steps with LinkPoint360 Jun-27 03:14 PM -
Contract Review Jun-27 03:17 PM Jun-27 03:21 PM

Demo Recording and Resource Jun-27 03:17 PM  Jun-27 03:28 PM

Next Steps with LinkPoint360

From:

sally@linkpoint360.com

To

fredIp360@gmail.com

cc

Jakesmithlp360@gmail.com, michaeljameslp360@gmail.com

bca

Subject:

Next Steps with LinkPoint360
Sent:

Jun-27 03:14 PM

0 items

g

Tip: LinkPoint Tracker will indicate if an email is opened and when it was last read, including some email details
to help locate the correct correspondence. If tracking an email sent to multiple recipients, LinkPoint Tracker
will only indicate that a person has opened the email. It will not distinguish which of the recipients opened the

email.

Fall ‘19 Release
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Configure LinkPoint Tracker

A Link

Adjust LinkPoint Tracker settings for tracking outbound email opens. Settings are managed in LinkPoint Assist.

Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode

Open LinkPaint Tracker

Restart

Exit

Select Tracker from the Components list in the LinkPoint Assist window, and review the available options.

2 LinkPoint Assist - LinkPoint Connect for Salesforce

x
0ok - € Cancel P Apply About
Components Options:
@A LinkPoint Assist | Enable LinkPoint Tracker
Track all sent emails by default: []
i i} Alert me when tracked emails
Connectors aislead]
@ Salesforce Display alert duration: 5 seconds v
Emails sent to and from the same IP address or
physical location are not included in email
tracking.
[] Advanced Options g
Ready W
,
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3 Select Enable LinkPoint Tracker to show tracking options throughout the Side Panel. This setting is enabled by

default.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
f 0ok - @ Cancel P Apply About
Components Options:

@ LinkPoint Assist | WEnable LinkPoint Tracker

Sync Track all sent emails by default: []

Alert me when tracked emails

7
Connectors arelead?

P Salesforce Display alert duration: 5 seconds v

Emails sent to and from the same IP address or
physical location are not included in email
tracking.

[] Advanced Options g

Ready (7]

Select Track all sent emails by default to enable tracking on all outbound emails. Leave the setting unchecked
4 to one-off enable tracking for select emails.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
F 0ok - € Cancel P Apply About
Components Options:

@ LinkPoint Assist | Enable LinkPoint Tracker

Sync Track all sent emails by default: [

Alert me when tracked emails

?
Connectors are read?

@ Salesforce Display alert duration: 5 seconds v

Emails sent to and from the same IP address or
physical location are not included in email

[] Advanced Options tracking.
Ready =
e Pege 23 Copyright © LinkPoint360
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Select Alert me when tracked emails are read? to enable pop-up notifications to show email opens as they
5 happenin real time.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
0ok - € Cancel P Apply About
Components Options:

@ LinkPoint Assist | Enable LinkPoint Tracker

- Syne Track all sent emails by default: []

Alert me when tracked emails
are read?

Connectors

P Salesforce Display alert duration: 5 seconds v

Emails sent to and from the same IP address or
physical location are not included in email
tracking.
[] Advanced Options g

Ready

Select Display alert duration, and select an option from the drop-down list to determine how long the pop-up
notification should be displayed.

3 LinkPoint Assist - LinkPoint Connect for Salesforce X
f Ok + € Cancel P Apply About
Components Options:

A LinkPoint Assist | Eneble LinkPoint Tracker,

hSync Track all sent emails by default: [

PH -

‘& Tracker Alert m;when tracked emails

Connectors =Ll=Rh

8 Salesforce Display alert duration: 5 seconds ¥
Show until | dismiss it
1 second
2 seconds
3 seconds
4 seconds
:5 seconds
6 seconds
7 seconds
8 seconds
9 seconds
10 seconds

Emails sent to and from the same IP address or
physical location are not included in email
tracking.
[] Advanced Options 2

Ready

v Click the Apply button to confirm the selection(s), and click the OK button to finish and exit LinkPoint Assist.
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Display the Side Panel

Remain in Outlook and work with Salesforce data in real time. The Side Panel presents related records based on sender
and/or recipient email addresses. Users can create or edit data, record emails, view record details, and take additional
action on Salesforce records from the Side Panel. The Side Panel can be expanded or collapsed to allow for additional
desktop space.

Open Outlook. The LinkPoint Connect Side Panel will appear by default.

o g Inbos - sally@linkpoint360.com - Outlook m - O
File Home  Send/Receive  Folder  View  Help Q@ Tell me what you want to do
(1! 1 ~ New G Search People )
= % S lgnore = @ @ 3 B ecing = ToManager = Team Email i Move = B Unread/ Read | 3 New Group o A,) EE" 3
153 Clean Up = ~ Done € Reply & Delete B2 Rules - B8 Categorize - A Browse Groups | [B] Address Book
New New Delete Archive | Reply Reply Forward pa 1 | 4z - Assign Read | Get | Insights
Email ftems - | S®lunk~ Al g Create New [ OneNote | Policy - B Follow Up~ P FitterEmail~ | plgud | Add-ins
New Delete Respond ‘Quick Steps Ta Maove Tags Groups Find Speech Add-ins

& LinkPoint Connect »

Search Current Mailbox £ | current Mailbox. ~

Next Steps with LinkPoint360

Al Unread ByDatev T

H ; &>
£ Fred Johnson <fredIp360@gmail.com> 1%
. Fred Johnson To Sally Anderson 42372019 ®
3 Next Steps with LinkPoint360 42372018 o Michael James: Jake Srith Contacts @
& Hi Sally, Please let me know what next steps are to move forward with our '
= v " (©)You replied to this message on 5/31/2019 2:34 PM. [ Fred Johnson
3 Equity Management Company, LLC
Michael James “ @" Sample.pdf o Account Site pone
£ Investment Decision 10n12/2014 pdf] 80 KB - (732) 5557777
3 Email Contact Owmer Alizs
& HiSally, | amwriting to let you know that NGY Management has decided to o mamscon o
o@amaiicom
< Hi Sally,
g [ Jake Smith
= Please let me know what next steps are to move forward with our partnership and Account Site Phone
i product subscription. | look forward to hearing from you. — 555-123-4567
3 sl Cantact Oumer Az
= izkesmithip360@amailcom Sally
Best,
Fred
Opportunities &) ©
Fred Johnson
Prasident & COO B Accounts ®
Equity Management Company, LLC Casesor ©
103 Route 18 —
San Francisco, CA 94117
= 732-111-1111 x 5656 B relate to Salesforcen
Accept These 2 Suggestions
+ Fred Johnson « Jake Smith
a2
7 Drop zone S
Items: 2 All folders are up to date.  Connected to: Microsoft Exchange [Im] E - 1 + 100%

Click the >> button in the top-right corner to collapse the Side Panel.

2

&5 LinkPoint Connect »

Contacts @) @

| Fred Johnson
Equity Management Company, LLC

Fall ‘19 Release

Account Site Phaone

— (732) 555-7777
Email Contact Owner Alias
fred|p360@gmail.com Sally
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Click the LinkPoint Connect button to Quick View the Side Panel. Quick View provides temporary, pop-out
3 access to the Side Panel. Click anywhere outside of the Side Panel to hide it again.

Inbox - sally@linkpoint360.com - Outlook

File Home  Send/Receive  Folder  View  Help @ Tell me what you want to do @ coming Soon
|5 S h Peopl:
~ % IS lgnore: m E @ @ g ElMeeting || ToMansger 1 Team Email EL % Eﬂ FI A Unread/ Read | 3 New Group earch People A)) Bg‘—
IEZ Clean Up - + Done “ Reply & Delete B8 Categorize~ | ‘K Browse Groups | [B] Address Book
New New Delete Archive | Reply Reply Forward 20 42 _ | Move Rules OneNote | Assign Read Get
Email Items+ | SOk~ Al u 7 Create New M < B Policy - P Follow Up~ 7 Fitter Email = | joug | Add-ins
New Delete Respond Quick Steps ] Move Tags Groups Find Speech Add-ins ~
> ‘ Search Current Mailbox pel ‘ Current Mailbox | 52Reply EReply All 5 Foward «
Fred Johnson <fredip360@gmailcoms Sally And 1 o @
x Al Unread By Subject~ T S p3biEg ally Anderson b z
£ — Private Equity Agreement for Review %
Fred Johnson 0- (D) You forwarded this message on 3/6/2019 201 PM, “ H
3 Private Equity Agreement for Review e ;
z Hi Sally, Attached is a copy of the agreement we discussed. Please let me know if you §
F Sample.pdf . H
L Michael James SO -

Investment Decision 1011272014
Hi Sally, | am writing to let you know that NGY Management has decided to go with the

Drafts

Hi sally,

Attached is a copy of the agreement we discussed. Please let me know if you have any questions.

E
a8

Regards,

Fred Johnson

president & COO

Equity Management Company, LLC
103 Route 18

San Francisco, CA 94117

732-111-1111 x 5656

trems: 2 Al folders are up to date.  Connected to: Microsoft exchange | 1] B - 1 + o

Click the << button in the top-right corner to expand and dock the Side Panel.

4

Inbox - sally@ com - Outlook
File Home  send/Receive  Folder  View Help @ Tell me what you want to do & coming soon
S New Gi Search Peopl;
~ % IS Ignore. @] E @ @ g EMecting > To Manager & Team Email EL % Eﬂ FE ) Unread/ Read | “H! New Group. earch People A)) E:‘+
I Clean Up - + Done %D Reply & Delete BB Categorize~ AL Browse Groups | B Address Book
New New Delete Archive | Reply Reply Fonward i | 45 _ | Move Rules OneNote | Assign Read Get
Email Items+ | SOk~ Al u 7 Create New - < - Policy - B Follow Up - 7 Filter Email = | joud | Addeins
New Delete Respand Quick Steps 5 Move Tags Groups Find Speech | Addins | A
> ‘ Search Current Mailbox jel ‘ Current Mailbox = | | 2Reply E2Reply All £ Forward @
< 360@: > /17 1=
5 Al Unread By Subject v T Fred Johnson <fredlp360@gmail.com Sally Anderson 'R 37172017 e
£ — Private Equity Agreement for Review %
Fred Johrson U5 ] rastermmesoms oo onsars oot L
B Private Equity Agreement for Review 31172007 -4
z Hi Sally, Attached is a copy Of the agreement we discussed. Flease let me know if you g
% Sample pdf . F]
4 Michael James CLIE +
. Investment Decision 107122014
< HiSally, | am writing ta let you know that NGY Management has decided to 9o with the
a Hi sally,
£ .
e Attached is a copy of the agreement we discussed. Please let me know if you have any questions.
: Regards,
Fred Johnson
President & COO
Equity Management Company, LLC
103 Route 18
=

San Francisco, CA 94117

732-111-1111 x 5656

Items: 2 All folders are up to date.  Connected to: Microsoft Exchange | [ B - 1 + 100%
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View Salesforce Data in Outlook
View Salesforce records based on sender and/or recipient email addresses or ¥ LinkPoint Connect »

dynamic search. The Side Panel provides an area to create or edit data, record emails,
view record details, and take additional action on Salesforce records.

Additional Resources: Users can further refine the Salesforce objects and Contacts @) ]
fields included throughout the Side Panel in the Preferences Pane. Refer to [ Fred Johnson
the section of this User Guide for more information. Eaquity Management Company, LLC
Account Site Phone
— (732) 555-7777
Global Icons: Use the Global Icons for general actions. Email o o

fredip360@gmail.com Sally

Icon Name Action [ Jake Smith
Account Site Phone
Access help articles, videos, and release - 555-123-4567
.G.. N 1 ] " C + Owner Ali
Resources documentation ZT;:LT-W s S:ﬂ:fc Owner Alias
Enable Help mode to view contextual
E Help Mode feature explanations EC) Accountsa O]
- Search for records in the current Search Cases@) ©
Quick Find Result -
esulks Opportunities @) W/
E Tr_acked Email [}u\'.pllayr email track!ng history for all of a . -
History user's tracked emails
Accept These 2 Suggestions
B Create New Create a new 5alesforce record in a = Fred Johnson * Jake Smith
Records SnapForm
Refresh Reset the Search Results
= | Preferences Adju_st Side Planeld|5play, search, and
email recording preferences

f Drop Zone -_T;-

Search Bar: Search for additional Salesforce records based on name, email address, or other keywords. Search requires
a minimum of three characters and can query up to 100 characters.

& LinkPoint Connect »

Object Groups: View records grouped in the Side Panel by Salesforce object. The number to the right of the object
name indicates the number of records found for the search for that object.

Contacts @2

Accou nts m

Cases@)

O] (O] O] [O)

Opportunities @)
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Tip: The maximum number of records that can be returned for an object in the Search Results is 99. If there are
more than 99 items in Salesforce that match the search requirements, consider adding more keywords to the
search to narrow down the results. Users can also view the Record Details for a Snapshot and then review the
related records for a particular object.

SnapShots: View high-level details for Salesforce records in the Search Results. SnapShots are grouped by Salesforce
object. Expand or collapse the object groups as needed. Click the Record Details > icon to view complete information
for a record. The Record Details icon is available if the record in Salesforce has data in related lists.

Contacts @) @

O Fred Johnson
Equity Management Company, LLC

Account Site Fhone
— (732) 555-7777
Email Contact Owner Alias

fredip360@gmail.com  Sally

|:| Jake Smith

Account Site Phone

— 555-123-4567
Comtact Owner Alias
ail. Sally

Record Details: View complete information for a selected Salesforce record. Click the Record Details > icon on any
SnapShot. Record Details presents the selected record along with all of the records from the related lists on the object
page layout in Salesforce. Click the Expand © icon to view all record SnapShots for an object in the Record Details. Click
the Collapse @ icon to minimize the results for the object.

17 LinkPoint Connect »

Record Details ¢~ &

O Fred Johnson
Equity Management Company, LLC

Account Site Phone
— (732) 355-7777
Emiail Contact Owner Alias

fredip360@agmail.com  Sally

Activity History s)

Files ns)

Casesa)

MNotes & Attachments 25)

0] [G] [O] (O] (O]

. Open Activities )

Relate to Salesforce: View the list of records that an item has been recorded to in Salesforce. If an item has not yet
been recorded, the section will list suggested records for consideration.

Accept These 2 Suggestions

» Fred Johnson - Jake Smith
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Drop Zone: Create new Salesforce accounts, contacts, and leads using email signatures.

Create new Account
Create new Contact

Create new Lead

. Relate to Salesforce )

Accept These 2 Suggestions

DropZone =

0 e - 1 + 1009%

Additional Resources: Refer to the

for more information.

section of this User Guide

Shortcut Icons: Act on the data presented throughout the Side Panel.

lcon Name Action
Edit Record Edit an existing Salesforce record in a
SnapForm
Creake Mew Creake a new Salesforce record in a
Records SnapForm
Drag & Drop Files Records attachments to the selected

Salesforce record with drag and drop

Open Record

Launch the record in Salesforce via a web
browser

Record Details

View expanded record details

E Create Follow Up

Create a related Follow up task or eventin
Salesforce
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Configure Display and Search Settings

Configure the Side Panel to display information relevant to user workflow. The Side Panel presents related records
based on sender and/or recipient email addresses. Users can create or edit data, record emails, view record details, and
take additional action on Salesforce records from the Side Panel. Data is presented for SnapShots, Search Results, and
SnapForms based on a number of default settings. In some cases, display and search options can be modified by users
or Salesforce admins.

Additional Resources: Users can further refine the Salesforce objects and fields included throughout the Side
Panelin the Preferences Pane. Refer to the section of this User Guide for more information.

Object Arrangement

Objects can be arranged in the Side Panel to reflect a user’s preferred order. Click and hold down any object group.
Drag and drop the object group to the desired position in the Side Panel. Note that object groups appear relative to the
displayed Search Results. Subsequent Search Results presenting a different combination of objects may or may not
continue to reflect the placement changes.

Example: A user reviews Search Results containing Cases, Contacts, and Opportunities. The user moves
Opportunities to the top of the list. In a later search, Accounts are included and appear at the top of the Side
Panel. The user would need to move Opportunities above Accounts to adjust the placement based on the
current Search Results.

Click the Expand @ icon to view all SnapShots for an object in the Search Results. Click the Collapse © icon to minimize
the results for the object.

Right click any object group in the Search Results to choose from a menu of display options. These options allow users
to set new default behavior for viewing records including Search Results sort order.

& LinkPoint Connect »
H
|-| Contacts @ ®
Always Expand Contacis by Default El Fred Johnson
Collapse All Groups Equity Management Company, LLC
(Account Site Phane
Expand All Groups L (732) 555-7777
| Don't Wark with Contacts - Don't Show Them Anymore. E'f"a" . _ R c?m‘_“' Oumer Alizs
fredip360@gmail.com  Sally
Sort Options:
Account Name El Jake Smith
Account Site {account Site Phaone
— 355-123-4367
Contact Cwner Alias Contact Owner Alias
Email all. Sally
Narme
Phane L2 Accountsm O]
, . . .
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Search Results

Side Panel search functionality includes robust record lookup based on object and record names as well as field-level
datain Salesforce. Objects are displayed in the Search Results as an option to record emails to if they include the
Activity History related list in Salesforce. Objects that do not include Activity History may still be visible in the Record
Details pane to show relevant related list data. Users can exclude or include Salesforce objects in the Search Results.
Click the Preferences # icon in the Side Panel and locate an object in the list. Enable or disable the checkbox to Search,
create, and edit records as needed.

& LinkPoint Connect »

Preferences ‘¢ §

General @

Preferences

@ LinkPoint Support

Resources

Account
L) Preferences
[+ Search, create, and edit records

Campaign

Preferences @

When viewing Record Details, all related lists for the record are displayed in the Side Panel. Users can exclude orinclude
these related lists in the Record Details Search Results. Click the Preferences # icon in the Side Panel and locate an
objectin the list. Click the Expand @ icon. Enable or disable the related list(s) using the Related Data checkbox(es).

& LinkPoint Connect »

Preferences 0 &

General
Preferences @
@LinkPoim Support ®
Resources
Account
L[N Preferences @

[ S=arch, creste, and edit records

[] Automatically expand in the search results

Field Visibility: Related Data:

+'| Account Mame [V Activity History|

Account Owner [+ Cases

Alis [+ Contacts

Account Site ¥ Notes,

Phone Attachments,
Google Docs
And Files

. [+ Open Activities
[ Oppertunities

& [ Accourt
Partner
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Users can completely exclude an object from all Search Results including the Record Details pane. Right click the object
name in the Search Results. Select the option to | Don't Work with [Object Name] — Don’t Show Them Anymore.

& LinkPoint Connect »

Contacts @ @
Always Expand Contacts by Default I:l Fred Johnson
Collapse All Groups Equity Management Company, LLC
{Account Site Phaone
Expand All Groups L (732) 555-7777
Email Contact Owner Alizs

| Don't Wark with Contacts - Don't Show Them Anymore. Fredip3s0@amailcom  Sally

Sort Options:

Account Name I:l Jake Smith

Account Site {ccount Site Phaone

X — 353-123-4367

Contact Owner Alias [Email Contact Owner Alias

Email

Narne

Phane LE) Accountsm ®
SnapShots

SnapShots display high-level Salesforce details for records throughout the Side Panel. In the Search Results, the
SnapShot will show to up 10 fields. This display is unique to each customer’s Salesforce configuration and is driven by
the search page layout for the object. These are automatically detected and refreshed once daily by LinkPoint Connect.
Customers who wish to change the fields or arrangement of fields in the SnapShot will require a Salesforce admin to
update the search page layout for the object(s).

For example, contact records will show the fields and values that match the contact search screen in Salesforce.

Contacts @) @

l:l Fred Johnson

Equity Management Company, LLC
Account Site Phone
— (732) 555-777T
Email Contact Owner Alias

fredip360@gmail.com Sally

. Al w Fred Johnson EI ? a ™
He Sales Home Opportunities ~»  leads ~» Tasks v Files ~ Accounts ~ Contacts ~» Campaigns s Dashboards ~» Reports v Chatter Morew P

SEARCH RESULTS

Contacts
1 Result
Top Results
Contacts NAME ~ ACCOUNT NAME v ACCOUNT SITE v PHONE v  EMAIL v CONTACT OWNER ALIAS v
Expand List Fred Johnson Equity Management Company, LLC (732) 555-7777 fredip360@gmail.com Sally -
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Users can display or hide discovered Salesforce fields in a SnapShot with different settings for each object. Click the
Preferences # icon in the Side Panel and locate an object in the list. Click the Expand @ icon to view all of the available
fields for the object SnapShot. Enable or disable the fields using the Field Visibility checkbox(es).

78 LinkPoint Connect »

Preferences 0 &

General @

Preferences

@LinkPoim Support @

Resources

Account
Y Preferences @

[ Automatically expand in the search results

Field Visibility: Related Data:
+ Account Mame [ Activity History
Account Owmer [+ Cases
Alias [+ Contacts
Account Site [ Notes,
Phone Attachments,
Google Docs
And Files
. [+ Open Activities
[ Oppertunities
# W Account

Partner

SnapShots are available in the Related To Salesforce section of the Side Panelin a Compact view. Mouse over the info
icon to view content.

. Related to Salesforce )

. Related to Salesforceq
Fred Johnson Fred Johnson

Equity Management Company, LLC

Account Site Phone
— (732) 555-7777
Email Contact Owner Alias

fredlp360@gmail.com Sally

- =k
¢ Drop Zone = 2" Drop Zone 3=

SnapForms

SnapForms provide Salesforce record creation and editing functionality in Outlook. SnapForms are unique to each
customer’s Salesforce configuration and follow each user’s individual Salesforce permissions for creating and editing
records. Available SnapForms are automatically detected and refreshed once daily by LinkPoint Connect. Objects are
available in the Side Panel if they are included as tabs in the user’s Salesforce instance in any Salesforce App the user has
access to. The task and event objects are included by default for all users.

. Al w Search Salesforce E\ ? A H

it Sales Home |Opportunities ~ leads ~ Tasks ~ Files ~ Accounts » Contacts ~ Campaigns ~ Dashboards ~  Reports  Chatter Groups ~ Calendar ~ | Morew &
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App Launcher

Search apps or items.

~ All Apps

Service Marketing
Manage customer service with @ Best-in-class on-demand

accounts, contacts, ¢ @ marketing automation

Community
Salesforce CRM Communities

Salesforce Chatter
-b- The Salesforce Chatter social
network, including p... @

Content Sales
Salesforce CRM Content Manage your sales process with
accounts, leads, op... @

1] ﬁ 1] ﬂ

A LinkPoint e

Visit AppExchange

Site.com
Build pixel-perfect, data-rich
websites using the _ @

Lightning Usage App
View Adoption and Usage Metrics
for Lightning Experience

The complete list of available objects for SnapForms is listed in the Preferences Pane in the Side Panel for each user.
Objects are enabled as SnapForms in the Create New Records menus if the user has access to and has also actively
engaged with the object in Salesforce. Objects can be enabled for SnapForm usage. Click the Preferences # icon in the
Side Panel and locate an object in the list. Enable or disable the checkbox to Search, create, and edit records as
needed. Note that disabling an object will also remove its records from the Search Results.

SnapForm fields are driven by the object page layout in Salesforce. These are
automatically detected and refreshed once daily by LinkPoint Connect. Record types
are supported, where applicable. All required fields are presented with an indicator.
All fields types, including dependent fields and picklists, are supported by default
with the exception of formula fields, geolocation fields, and fields driven by external
datain third-party applications. SnapForm field layout will reflect the order,
groupings, labels, and tool tips as they are displayed in Salesforce. Customers who
wish to change the fields or the arrangement of fields in the SnapForm will require a
Salesforce admin to update the page layout for the object(s) in Salesforce.

SnapForms are updated once every 24 hours automatically by LinkPoint Connect if
there are changes to the object(s) or field(s) in Salesforce. Users can individually
force a rediscovery for SnapForms. Click the Preferences # icon in the Side Panel
and expand the option for General Preferences. Select the checkbox for
Rediscover Salesforce environment when | close this preferences panel. Users
will need to enable the new object(s) to be searchable and useable as SnapFormes.
These objects will be listed in the Preferences Pane for the user to select the option
to Search, create, and edit records as needed.

All Salesforce object names, fields, labels, validation messages, and tooltips will be
displayed in the user’s language as configured in Salesforce. LinkPoint Connect
labels and settings such as window titles, preferences settings, Tracker details, and
help documentation are currently presented in English only.
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7 LinkPoint Connect »

Preferences ¢- &

General =
Preferences @
[ Search only Salesforce ‘name” fields, ©
Display success messages when relating
Salesforce records.
Allow me to create follow ups when |
related emails to Salesforce.
Follow up with Tasks
[ Follow up with Events
[[] Auto select all email attachments.
Except those containing these words (one
word per ling)

["] Do not search for the following email
addresses or domains, [2]
@linkpoint360.com

Show all record fields in the search result
list.

[] Show all recerd fields in the selections list.

[ | Double-click to relatefunrelate records,

] Rediscover Salesforce environment when |
close this preferences panel.

LinkPoint Support ,@

Resources

Account
([ Preferences @

[ Search, create, and edit records
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Create and Edit Records

Drag and Drop to Create Salesforce Records

Create accounts, contacts, and leads in Salesforce with minimal manual data entry. With email signatures and
SnapForms, Salesforce records can be created with just a few clicks from Outlook. Drag and drop functionality works
the same for all available record types. Users will have access to create new records based on Salesforce permissions.

Select an email from a new email address. Note that the Side Panel searched Salesforce and did not find a
record matching the email address.

file ~ Home  Send/Receive  Folder  View Help Tell me what you want to do & Coming Soon

= % [ Ignore m E S 5 T Bweeting — To Manager 2 Team Email CaMove - B Unread/Read | H New Group Search People A)) Bi‘» @
5 Clean Up S — ~ Done € Reply & Delete 2 Rules - T 88 Ciegorize - | I Browse Groups | B Address Book
New New Delete Archive | Reply Reply Forward papyo | 4z (o Assign Read Get | Insights
Email ltems~ | S&Junk~ All u ¥ Create New 3] OneNote | Policy - P Follow Up S Filter Email - Aloud | Add-ins
New Delete Respond Quick Steps sl Move Tags Groups Find Speech | Addins ~
> C2Reply 2 Reply All £} Forward @ LinkPoint Connect »

‘ Search Current Mailbox pel ‘CurvthaHhux ‘

Sun 10/12/2014 11:25 AM

x All Unread ByDate T - - - -
2 — 0 MJ  |Michael James <mlchanames\p360@gma\\‘com>]

- Fred Johnson - -

B Next Steps with LinkPoint360 4/23/2018 Investment Decision

£ Hi Sally, Please let me know what next steps are ta move forward with To sally Anderson

H ()You repiiea to this message on 12/31/2015 10:25 AM

a Michael James

- Investment Decision 10/12/2014

£ Hi Sally, |am writing to let you know that NGY Management has "

£ Hi sally,

2 I am writing to let you know that NGY Management has decided to go with the $30

= investment with our private fund.

;..-': No related Salesforce records found.

Highlight the signature in the email. Drag the highlighted signature to the Drop Zone at the bottom of the Side
Panel and release the selection over the icon.

Q ® - Inbox - sally@linkpeint360.com - Qutlook
File Home  Send/Receive  Folder  View  Help Q Tell me what you want to do
E [ IS Ignore m] E‘ @ @ FJ) [SIMeeting — To Manager & Team Email Bl Move ~ % [ Unread/ Read | ‘H New Group Search People A))
% Clean Up~ ~ Done ) Reply & Delete T Rules ~ BB Categorize A Browse Groups | (8] Address Book
New  New Delete Archive | Reply Reply Forward g0 | 4z - Assign Read
Email ftems+ | 5&Junk~ Al U 7 Create New || @ OneNote | Palicy~ [ Follow Up -  Filter Email* | 19
New Delete Respond Quick Steps m Move Tags Groups Find Speech
> | Search Current Mailbox 0 ‘ Current Mailbox ~ ‘ €2 Reply EaReply All £} Forward 8 LinkPoint Connect
Sun 10/12/2014 11:25 AM
3 All Unread ByDatev 1 . . . X
2 — MJ Michael James <michaeljameslp360@gmail.com>
- Fred Johnson - .
2 Next Steps with LinkPoint360 4/23/2019 Investment Decision
2 Hi Sally, Please et me know what next steps are to move forward with To  Sally Anderson
H - Vou 1eplied to this message on 12/31/2015 1028 AM
Cd Michael James @ “~
- Investment Decision 10/12/2014
£ Hi Sally, 1am writing to let you know that NGY Management has "
E Hi Sally,
£ I am writing to let you know that NGY Management has decided to go with the $30
= investment with our private fund,
L‘: No related Salesforce records found.
&
Regards,
Michael James
Vice President
NGY Management Services, LLP
9346 Walker Street
Boston, MA 02210 -
! B8] Relate to Salesforce m
=
732-555-1212
Not related to anything
2 and no suggestions were found.
=]
[ oonzne | S
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Select the record to create from the available list.

Create new Account

Create new Contact

Create new Lead

Drop Zone

0 E

Not related to anything
and no suggestions were found.

Enter any required or additional information in the SnapForm. Note that some fields are prepopulated based
4 on the email signature. You can drag and drop values between fields on the form and from the Email Signature

Field list on the left side of the form to make changes. Click the green checkmark to create the record in

Salesforce.

| Create Contact - LinkPoint Connect for Salesforce

Create Contact

M View Short Form

Use the email signature details
below to complete the form. Drag
and drop values to or between
fields for quick updates.

¥ Michael
¥ James
¥ Viice President
¥ 732-555-1212
NGY Management Services
+ 9346 Walker Street
¥ Boston
 MA
¥ 02210

Contact Information
Contact Owner:

Sally Anderson

Salutation:
--None--

First Name:

Michael

Last Name-
James

|A:coum Name:

Title:
Vice President

Department:

Birthdate:
Select a date

Reports To:

Lead Source:
--None--

LinkPointTouchDate:
Date: Time:

Select a date

Secondary Email

[} open in Salesforee after saving

Phone:
732-555-1212
Home Phone:
Maobile:
Other Phone:
Fax:
Email.
michaeljames|p360@gmail.com

Assistant:

Asst_ Phane:

Tip: LinkPoint Connect will not override any business rules in the user’s instance of Salesforce. If additional
fields are required to create the record, the user will need to enter the information in order to proceed.
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Update existing accounts, contacts, and leads in Salesforce with minimal manual data entry. Users can identify field-
level data differences and make updates using email signatures with Active Update for SnapForms. Changes are saved
to Salesforce but made from Outlook. Active Update also works as a duplicate checker, identifying matching records
and prompting users to either create a new record or update an existing record. Active Update functionality works the

same for all available record types.

sender and/or recipient email addresses and the related Salesforce records.

Is] (TR Inbax - sally@linkpoint360.com - Outlook
File Home  Send/Receive  Folder  View  Help Q Tell me what you want to do
]! ] Move = New G
~ % IS Ignore m] E @ @ g [ Mecting > To Manager & Team Email ElMove Fl [l Unread/Read | ' New Group
5% Clean Up - “ Done D Reply & Delete 3 Rules~ BB Categorize~ | Browse Groups
New  New Delete Archive | Reply Reply Forward o) | 4z - Assign
Email Htems~ | AQJunk~ Al U Create New || @ OneNote | Policy~ [ Follow Up -
New Delete Respond Quick Steps [ Move Tags Groups
> Search Current Mailbox P | current maitbox | | ExReply EaReply All £ Forward
Tue 4/23/2019 12:29 PM
x All Unread ByDatev T o .
2 — FJ Fred Johnson <fredip360@gmail.com>
- Fred Johnson b R
B Next Steps with LinkPoint360 42372019 i Next Steps with LinkPoint360
2 HiSally, Please et me know what next steps are to move forward with To Sally Anderson
% - Cc  Michael James; Jake Smith
o Michael James N .
. Ivestment Decision 10122014 (D ou forwarded this message on 5/28/2012 9:25 AM.
£ Hi Sally, 1am writing to let you know that NGY Management has
a @ Samplepdf
odf| 80 KB
H
i Hisally,
a

Please let me know what next steps are to move forward with our partnership and
product subscription. I look forward to hearing from you.

Best,
Fred

Fred Johnson

=

Select an email from an existing contact or lead. Note that the Side Panel returns Search Results based on the

(m)

@ Coming Soon (@0

Search People
[B] Address Book

|

ead Get
7 Fitter Email | ploud | Add-ins
Find Speech | Addins

8 LinkPoint Connect

I

Insights

Contacts @)
Fred Johnson
Equity Management Company, LLC

Account Site Phone
- (732) 5557771

Emat Contct Owner A
fredip360@gmail.com Sally

[ sake smith

sccount sk Prone

emai Contact Owner A
jakesmithip360@amail.com Sally

Opportunities

=
[ sccountsm

Casesp)

©
©
©

Highlight the signature in the email. Drag the highlighted signature to the Drop Zone at the bottom of the Side

Panel and release the selection over the icon.

Is] [R Inbax - sally@linkpoint360.com - Outlock
File Home  Send /Receive  Folder  View  Help Q Tell me what you want to do
[ 1] - New G
~ % TS Ignore m E‘ @ @ 8 P2 Meeting — To Manager = Team Email ClImove ©lUnread/ Read | H New Group
% Clean Up - ~ Dene 3 Reply & Delete EaRules~ B8 Categorize~ | Browse Groups
New  New Delete Archive | Reply Reply Forward pm 1o | g = Assign
Email Hems= | A Junk~ All reate New [ OneNote | Policy~ [ Follow Up =
New Delete Respond Quick Steps 5l Mo Tags Groups
> Sezrch Cumrent Mailbox O | curentmaitbox -| | CiReply BaReply All £} Forward
Tue 4/23/2019 1229 PM
3 All Unread ByDatev T o .
2 — g FJ Fred Johnson <fredlp360@gmail.com>
- Fred Johnson - e 1 .
2 Next Steps with LinkPoint360 472312019 Next Steps with LinkPoint360
& Hi Sally, Please let me know what next steps are to move forward with To Sally Anderson
§ - Cc  Michael James; Jake Smith
& Michael James “ < .
. Ivestment Decision 1071272014 (D) You forwarded this message on 5/28/2019 925 AM.
£ HiSally, | am writing o let you know that NGY Management has
- @ Samplepdf
oif|  20ke
E
£ Hi sally,
&
Please let me know what next steps are to move forward with our partnership and
product subscription. | look forward to hearing from you.
Best,
Fred
Fred Johnson
President & COO
Equity Management Company, LLC
102 Route 18
1 San Francisco, CA 94117
732-111-1111 x 5656
3
=]
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o

& coming soon

Search People
[B] Address Baok
Y Filter Email =

|

Aloud | Add-ins
Find Speech | Add-ins

@A LinkPoint Connect

5

Insights

~

»

Contacts p)
O Fred Johnson
Equity Management Company, LLC
Account Site

Contact Qvmer Al

i
fredpseo@ameicom Sy

[] Jake Smith

Account Ste Phone

man Contact Owne A
Iskesmithip360@gmallcom Sally

®

Opportunities

B Accounts

Casesg)

B8 Retate to salesforcen

Accept These 2 Suggestions
« Jake Smith

« Fred Johnson

o/ Drop zone

He|e|®
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Select the record to update from the available list.

Accept These 2 Suggestions

Drop Zone
Create new Account O E
Create new Contact

Create new Lead

Review the information in the Active Update window. LinkPoint Connect will search Salesforce, identify
4 matching records, and list the records in the top portion of the window. Users can review limited details to

identify the correct existing record before making any changes.

[ Active Update - LinkPoint Connect for Salesforce
Active Update

Choose to update an existing contact or create a new one:
Name Account Name Account Site Phone
Create a new contact

Fred Johnson Equity Management Company, LLC

- [m] hs

(1]

Email Contact Owner Alias

(732) 555-T777 fredip360@gmail.com Sally

Field Differences:

Use New Value Value
First Name
Last Name
Job Title
Email Address MNe
Work Phonel
Mobile

zz

FHEEIN: M OEE

Fax
Company
Street
City

State

Zip Code
Country

2

=

Tip: Users can select Create a new contact to create a new Salesforce record. This will launch a new SnapForm
with the record details for review. This option changes contextually when working with leads.
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Select a Contact to update from the list. Select a checkbox for a field to overwrite the existing Salesforce

record with the new information for that field. Deselect a checkbox to keep the existing value in Salesforce.
Click the green checkmark to proceed.

35 Active Update - LinkPaint Connect for Salesforce

Active Update

Choose to update an existing contact or create a new one:

Name Account Name Account Site Phone
Create a new contact
Fred Johnson Equity Management Company, LLC

o

Email Contact Owner Alias

(732) 555-7777 fredip360@gmail.com Sally

Field Differences:
Use New Value| Value
First Name [No change} F

Last Name (Mo change]

Job Title (Na changs)
Email Address| Mo change) fr co
Wark Phonet (£22) 5557777
Mobile [Ne change)

Fax e ch
Company
Streetl [Ma changs)

City (Mo change]
State (Mo change]
Zip Code (Mo change]
Country e changs) USA

Tip: Active Update will display the field labels on the left and the existing field values as they appear currently
in Salesforce on the right. The middle column shows whether or not the information from the email signature

is new. If the information for a field has not changed, (No change) is displayed. If the details in the email
signature are different than the information in Salesforce, the existing Salesforce data will appearin grey,
italics, and strikethrough. The new value will be displayed in orange. Deselect the checkbox to display the

original data from Salesforce.

a Enter any required information in the SnapForm. Note that fields have been updated based on the selections

in the Active Update window. You can drag and drop values between fields on the form and from the Email
Signature Field list on the left side of the form to make changes. Click the green checkmark to update the

record in Salesforce.

| Edit Centact - LinkPoint Connect for Salesforce

Edit Contact
W View Short Form

Contact Information

Contact Owner:
Sally Anderson
¢ 7321111111 2 5656 Salutation

Equity Management Comp. [f | --None-- v
First Name:

Fred

Last Name:
| Johnson

Account Name:

Equity Managemeant Company, LL
Title:

President & COO

Department:
Test

Birthdate:
Select a date

Reports To:

Lead Source:
--None--

)

Phone:
732-111-1111 x 5656

Email
fredIp360@gmail.com

Assistant:

Asst. Phone:

Tip: LinkPoint Connect will not override any business rules in the user’s instance of Salesforce. If additional
fields are required to create the record, the user will need to enter the information in order to proceed.
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Create Salesforce Records with SnapForms

Create new records for standard and custom Salesforce objects from Outlook with SnapForms. LinkPoint Connect
automatically detects the user’s Salesforce objects and provides access to SnapForms for those objects. SnapForms
display the fields for the object as they appear in the user’s instance of Salesforce and support required and dependent
fields. Where applicable, SnapForms present the record types available for an object in a drop-down list.

Additional Resources: Users can change the Salesforce objects available as SnapForms in the Preferences
Pane. Refer to the section of this User Guide for more information.

Click the Create New Records icon in the top-right corner of the Side Panel. This will present a list of available
1 objects unique to each user’s permissions in Salesforce. Select an option from the list to launch the SnapForm.

17 LinkPoint Connect

»
| ﬂ Account
Campaign —
)

Cont; Case

Fred J Contact
(I oy

sHE Event
Account Site
—_ Group
Email Lead

fredip360E;

Opportunity

D Jake a Order

Account Site Product

. Solution
Email

jakesmithirs B Task

Tip: Users can also create new records contextually in the Side Panel. Click the Create New Records icon on
any Side Panel item to view a list of available SnapForms. This may prepopulate select SnapForm fields based
on the selected record, where applicable.

8 LinkPoint Connect »

Contacts ) @

Fred Johnson
Equity Management Company, LLC

Account Site Phone
— (732) 5355-7777
Email Contact Owner Alias

fredip360@gmail.com  Sally

aze Jake Smith
E Event unit Site Phone
- 555-123-4367
Oppor‘tumty Contact Owmer Alias
= Task tmithlp360@gmail. Sally
|
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Enter data in the available fields in the SnapForm. Complete all required fields, and click the green checkmark
2 to create the item in Salesforce.

Create Web Customer - LinkPoint Connect for Salesforce B
- - X
|| Create Web Customer
Record Type:
Web Customer v
Account Information
Account Owner: Rating:
Sally Anderson --None--
Account Name: Phone:
Parent Account: Fanc
Account Number: ‘Website:
Account Site: Ticker Symbol:
Type: Ownership:
--None-- v --None--
Ingustry: Employees:
--None--
Annual Revenue: SIC Code:

Account Record Type:
Web Customer

Address Information O]

Billing Street: Shipping Street:

[] open in Szlesforcs sfrer saving

Tip: Users can select a record type for Salesforce objects, where applicable. Select the Record Type from the
drop-down list at the top of the SnapForm. The fields on the SnapForm will change dynamically based on the
selection.

Create Web Customer - LinkPoint Connect for Salesforce ﬂ

@ | Create Web Customer

Record Type:

Web Customer hd

PO Customer

Web Customer

e ey

Sally Anderson --None--

Account Name: Phone:
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Edit Salesforce Records with SnapForms

Edit records for standard and custom Salesforce objects from Outlook with SnapForms. Edit access in the Side Panel
mirrors the user’s access in Salesforce. SnapForms display the fields for the object as they appear in the user’s instance
of Salesforce and support required and dependent fields. Where applicable, SnapForms support and present record
type options from a drop-down list.

Locate a Salesforce record in the Side Panel, and click the Edit Record icon to launch the SnapForm. These
1 icons are available for all records the user has access to edit in Salesforce.

&3 LinkPoint Connect b

Contacts @) @

Fred Johnson
Equity Management Company, LLC

Account Site Phone
— (732) 555-7777
Email Contact Owner Alias

fredlp360@gmail.com Sally

|:| lake Smith

Account Site Fhone

— 555-123-4567
Contact Owner Alias
ail. Sally

Edit data in the available fields in the SnapForm, and click the green checkmark to update the record in
2 Salesforce.

Edit Contact - LinkPoint Cennect for Salesforce

Edit Contact =

Contact Information

Contact Owner: Phone:

Sally Anderson (732) 555-7777
Salutation: Home Phone:
--None-- =
First Name: Mobile:
Fred
Last Name: Other Phone:

Johnson

Account Name: Fax:

Equity Management Company, LLC

Title: Email:

President & COO fredIp360@gmail.com
Department: Assistant:

Test

Birthdate: Asst. Phone:

Select a date

Reports To:

Open in Salesforce

Additional Resources: Users can also edit records with SnapForms by using the drag and drop feature, which
checks account, contact, and lead data for changes in information based on email signatures. Refer to the
section of this User Guide for more information.
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Work with Short Forms

SnapForms typically display a large number of fields and sections based on existing Salesforce Page Layouts and user
permissions. In some cases, working with a shorter version of the form makes users more productive, such as when
working with record updates. Short Forms allow users to restrict fields for creating and editing SnapForms with controls
setin Salesforce.

Create a new View in Salesforce for an Object that requires Short Form configuration.

® Recently Viewed | Contacts [ Salc X + - B
< C @& na93lightning.force.com/lightning/o/Contact/list?filterName=Recent * O :
. Al w | Q Search Contacts and more. *[v ?2 kA f@f‘
i Sales Home Opportunities v Lleads v Tasks ~ Flles ~ Accounts v Contacts v Campaigns < Dashboards  Reports ~  Chatter Groups v More ¥ s

Contacts
Recently Viewed v #

3 items - Updated a minute ago @, search this list. - ¢

New | Import | AddtoCampaign | w

Name v Account Name v Account Site ~ Phone v Email LIST VIEW CONTROLS \  Contact Owner ... |
1 Joe Burns ABC Company 555-1234 New Sally 7]
2 Fred Johnson Equity Management Company, LLC (732) 5557777 fredip360@¢ Sally
El Brandon White (732) 5559090 brandonwhit Sally
Resat Column Widths

Start the List Name with LP360_SnapForm and allow the List APl Name to autopopulate.

2

® Recently Viewed | Contacts [ Sal: X +

<« G @ na93lightning.force.com/lightning/o/Contact/list?filterName=Recent * O

New List View

* List Name
LP360_SnapForm_Contacts

*List API Name @

LP360_SnapForm_Contacts

‘Who sees this list view?
@ Only I can see this list view
All users can see this list view @

Share list view with groups of users @

Cancel Save
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Set the visibiltiy to All users can see this list view to make the configuration available to all users in the
LinkPoint Connect license. Click the Save button.

& Recently Viewed | Contacts | Szl X+

<« C @ na93.lightning.force.com/lightning/o/Contact/listZfilter 1t * O i

New List View

*List Name

LP360_SnapForm_Contacts

*List API Name @

LP360_SnapForm_Contacts

Who sees this list view?
Only I can see this list view
(®) Al users can see this list view |@

Share list view witn groups of users @

Cancel

O Tip: LinkPoint Connect checks to see if each user has a Short Form List View that they create themselves first. If
- no personal View is found, the system will check for a global option, as described in Step 3 above. If both exist,
LinkPoint Connect presents the Short Form based on the user’s criteria, not the global criteria.

Click the View List Controls button and select the option to Select Fields to Display.

® LP360_SnapForm Contacts [Cor X = - B
<« C @ na93.lightning.force.com/lightning/o/Contact/listZfilterName =00B2/000008xEjBUAU % 6
. Al w | Q@ Search Contacts and more. \EE\ 2 & A {@]
::S Sales Home Opportunities »»  Leads \» Tasks v Files v  Accounts v Contacts v Campaigns v Dashboards \» Reports »  Chatter Groups v More ¥ ra

Contacts
New | Import  AddtoCampaign
LP360_SnapForm_Contacts v # " PaEn | v
B e G extet] Fy( N e ety vy et et el d o e et e Q. search this list 5 ¢ £ €
Name T v Account Name ~  Phone ~ Email v Title ~ Co.. v | LISTVIEW CONTROLS x
1 Brandon White (732)555-9080  brandonwhitelp360@gmailcom  Owner/Partner Sally New
2 Cara Walkerwitz carawalterwitzlp360@gmail.com Sally Clone
3 Fred Johnson Equity Management Company, LLC (732) 5557777 fredip360@gmail.com President & COO sally Reneme
4 Jake Smith 555-123-4567 jakesmitnip360@gmail.com sally
Sharing Settings Remove All
5 Joe Bums ABC Company 555-1234 sally
Edit List Fifters
B Roger Jacobs Callan Associates Inc 415-555-1215 rogerjacob@gmail.com SVP Consulting sally
) : Select Fields to Display
7 Samuel Werth Examplex Financial (732)5550101  samuelwerthip360@gmail.com sally
8 Tom Ripley Examplex Financial tripleylp360@gmail.com Regional General Manager Sally Delate
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Select the fields to display in the Short Form version of the SnapForm by adding Available Fields to the Visible
Fields List. Any fields selected will be included, in the order presented, in the Short Form. Click Save.

- [m] X
& LP360_SnapForm Contacts | Cor X+

<« C @ na%3lightning.force.com/lightning/o/Contact/list?filterName=00821000008xEjBUAU 0

Select Fields to Display

Available Fields Visible Fields
- = g
Account ID Name

Account Parent Account Account Name
4

Account Site Phone

Assistant Email

Asst. Phone Title

Birthdate Contact Qwner Alias

O Tip: Be sure to include any Required Fields for the Object at this time. If you exclude Required Fields and a user
-,  attemptstosave changes to a Short Form, they will receive a validation error and must expand to the full
SnapForm to proceed. Adding the Required Fields at this stage reduces user clicks and confusion.

a Click the Preferences icon in the bottom-right corner of the Side Panel in Outlook.

A ~
#3 Relate to Salesforce o)

Accept These 2 Suggestions @
= Fred Johnson = Jake Smith

f Drop Zone

I Tir
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v Expand the General Settings section and select the checkbox to Rediscover Salesforce Environment when |

close this preferences panel. Close the Preferences Pane when done.

& LinkPoint Connect »

Preferences ¢ ®

General @

Preferences

[] Search only Salesforce 'name’ fields.
Display success messages when relating
Salesforce records,
Allow me to create follow ups when |
related emails to Salesforce,
Follow up with Tasks
[ Follow up with Events
[ Auto select all email attachments.
Except those containing these words (one
word per ling)

[] Do not search for the following email
addreszes or domains.
@linkpoint360.com

Show all record fields in the search result
list.

[] Show all record fields in the selections list.
[ Double-click to relate/unrelate records,

[] Rediscover Salesforce environment when |
close this preferences panel.

Open a new SnapForm for the Object with the newly created Short Form criteria. Note that the option to View

Short Form is now available.

| Create Contact - LinkPaint Connect far Salesforce B
Create Contact
orm
Contact Information
Contact Owner: Phone:
Sally Anderson
Salutation: Home Phone:
--None-- ~
First Name: Mobile:
|La§| Name: Other Phone:
|A(cﬂunl MName: Fax:
Tite: Email:
Department: Assistant:
Birthdate: Asst. Phone:
Select = date
Reports To:
Lead Source:
--None--
LinkPointTouchDate:
Date: Time:
Select 3 date

Secondary Email:

[] Gpen in Salesforce after saving
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Select the View Short Form checkbox to display the Short Form verison of the SnapForm. The fields miror
those selected and organized when creating the Salesforce View. Deselect the View Short Form checkbox to
view the complete SnapForm.

| Create Contact - LinkPaint Connect far Salesforce H

. [] Open in Salesforce after saving

Fall'19 Release Page 49 Copyright © LinkPoint360
All Rights Reserved.



360

LinkPoint Connect: Desktop Edition User Guide $ Llnk
Salesforce + Outlook Integration

Choose a Calendar Sync Mode

Work with calendar events in either Outlook or Salesforce and seamlessly sync items to the opposing system with a
variety of calendar sync options. Users can leverage one of several sync modes: SnapRecord, manual sync, or auto sync.
These modes cannot be used at the same time. Each mode provides a different level of control over how calendar
events sync and require different levels of user interaction for the sync to occur. Review the available options to choose
the calendar sync mode that best fits specific workflow needs. Review how to enable and interact with the sync mode in
greater detail in the provided articles.

SnapRecord

Record specific calendar events from Qutlook to Salesforce as a one-off action with SnapRecord. SnapRecord includes a
one-way, single-click method to add an event to a Salesforce calendar. Calendar events added to Salesforce with
SnapRecord are automatically updated if the user makes changes to the calendar event in Qutlook. However, changes
made to the calendar event in Salesforce will not be reflected in Outlook. Users can relate calendar events to Salesforce
records using the Side Panel and complete SnapFields to update additional Salesforce information, if applicable. This
option is enabled by default. SnapRecord is automatically disabled if Auto Syncis turned on.

Recommended for users who want a simple introduction to calendar sync and users who want selective control when
working with calendar events.

Additional Resources: Refer to the section of this User Guide for more
information.

Manual Sync

Control when and how calendar events sync between Outlook and Salesforce with manual sync. Users leverage sync
settings in LinkPoint Assist but must take action to run each sync. Users are prompted to review all calendar events
considered for the sync and are given the option to include or exclude calendar events before the sync runs. Manual
syncis disabled by default and can be configured one-way or bidirectionally between systems. Users can relate the item
to Salesforce records using the Side Panel and complete SnapFields to update additional Salesforce information, if
applicable.

Recommended for users who want to sync calendar events in bulk with the ability to double check how the sync rules
affect calendars before data moves between systems. LinkPoint360 recommends first-time users run a manual sync
before enabling auto sync. This offers users the opportunity to review the sync results before they take effect.

Additional Resources: Refer to the section of this User Guide for more
information.

Auto Sync

Preset calendar event sync to run automatically based on established rules. Users leverage sync settings in LinkPoint
Assist indicating the range, frequency, and direction (one-way or bidirectional). The sync options automate when and
how calendar events move between systems. Enabling auto sync disables the SnapRecord mode. Users can relate
calendar events to Salesforce records using the Side Panel and complete SnapFields to update additional Salesforce
information, if applicable.

Recommended for users who want to set calendar event sync based on sync preferences with little to no monitoring.

Additional Resources: Refer to the and
sections of this User Guide for more information.
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Record Events with ShapRecord

Record specific calendar events from Qutlook to Salesforce as a one-off action. SnapRecord includes a one-way, single-
click method to add an event to a Salesforce calendar. Calendar events added to Salesforce with SnapRecord are
automatically updated if the user makes changes to the calendar event in Outlook. However, changes made to the
calendar event in Salesforce will not be reflected in Outlook. Users can relate the calendar event to Salesforce records
using the Side Panel and complete SnapFields to update additional Salesforce information, if applicable. This option is
enabled by default. SnapRecord is automatically disabled if auto sync is turned on.

Warning: SnapRecord is automatically disabled if auto sync is turned on. Calendar events added to Salesforce
with SnapRecord are updated one way, from Salesforce to Outlook. Changes to the calendar events in
Salesforce will not be reflected in Outlook.

Create or open a Meeting or Appointment in Outlook, and enter information for the item including the
1 invitees, subject, location, date, time, and content as needed.

Introduction to LinkPoint360 - Meeting

File  Meeting  Scheduling Assistant  Insert  FormatTedt  Review  Help @ Tell me what you want to do

= ﬁ eSS ) niVeaY OO O private \)
[m] (=] Calendar @ Eﬂ N o Q B showas: [MBusy g =l N @J D)
Delete g pony Skype Meeting Cancel Address Check Resporse |\ e [ ninuee, - [Recurience | Categorize Dictate | Insights

Meeting Notes. Invitation Book Names Options ~ . B - Low Importance -

Adtions Skype Meeting | Meeting Notes Attendees Options Tags Voice -~
& LinkPoint Connect & (DYou haven't sent this meeting invitation yet,
Rkl B C . . )

Title Introduction to LinkPoint360
Send Required | FredJohnson ; Tom Jones;

Contacts oy @
[ Fred Johnson Optional

Equity Management Company, LLC
Account Site Phene
= (732) 555-7777 Start time Fri 67/2019 (| 1230em v OAldy [0 @ Timezones
Eman Contact Owner Alias
fredlp360@gmailcom  Sally End time Fri 6/7/2019 =1 | uooem v MakeRecuriing

Opportunities @) O] Location | Conference Call [& Room Finder
[ accountso © Hi Fred, Tom, and Michael,

Casesa) © . . ) . N

During this call, | will introduce you to LinkPoint360’s product offerings and provide a brief overview of how we have worked with over 90,000 users worldwide to make their businesses more
e () || productive with email to CRM integration solutions.

Tom mentioned that you had expressed interest in learning how we support installation in Terminal Services environments, and | will be sure to cover that as well.

1:am looking forward to speaking with you.

[ salesforce Fields

Best,
sally Anderson

Tip: If a Meeting is addressed to at least one recipient, the Side Panel will automatically search Salesforce for
matching records. For Appointments, users can search the Side Panel for Salesforce records.

Review the SnapFields in the Salesforce Fields section of the Side Panel. Enter the values as applicable, noting
2 that required fields are marked in red. These fields will be updated in Salesforce when the event is recorded.

. Salesforce Fields

Category:
--Mone-- L4

Value is required.

Type:
--Mone-- w
—Ji_
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Tip: SnapFields appear in the Side Panel if the Salesforce event page layout includes either the type field
and/or any custom required fields. Users cannot SnapRecord the event until required fields are completed.
Some users may not have any SnapFields available.

Select the option to View Related Items to hide the SnapFields and to view options for recording the event to
Salesforce.

Category:
Consultation L
Value is required.
Type:
Meeting ~
SE— |.

=k
=

4 Select the option to Accept This/These Suggestions in the Relate to Salesforce section to record the calendar
event to all of the suggested records.

. Relate to Salesforce )

Accept This Suggestion

) |

&. Drop Zone =

Tip: LinkPoint Connect automatically suggests contacts and leads that exist in Salesforce if they are included in
the Required or Optional fields of the meeting. If there are no matching contacts or leads in Salesforce, the
Relate to Salesforce section will not display any suggestions.

Select the Relate to Salesforce checkbox next to records in the Search Results to record the calendar event to
5 the selected record.

% LinkPoint Connect «

Contacts @

Fred Johnson
£quity Management Company, LLC

Account Site Phone
— (732) 555-7777
Email Contact Owner Alias

fredip360@gmail.com  Sally

Warning: Salesforce does not allow users to take action on contacts and leads at the same time. Try selecting
only contacts or only leads and record the calendar event.
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a Enter text in the Search field, and press Enter or click the Search icon to find for additional records.

&% LinkPoint Connect «

Tom Ripley LN
Contactsm @
l:l Tom Ripley
Examplex Financial
Account Site Phone
Email Contact Owner Alias

tripleylp360@grail.com Sally

I Opportunities m ©)

IAccounts i @

Additional Resources: Users can adjust the Salesforce objects and fields included in the Search Results in the
Preferences Pane. Refer to the section of this User Guide for more information.

Deselect the Relate to Salesforce checkbox to disassociate the calendar event from a selected record.
! Uncheck all of the selections to remove the calendar event from Salesforce.

. Related to Salesforce @)

Freq Johnsen
Equity Management Company, LLC

Tom Ripley

Examplex Financial

Examplex Financial

f Drop Zone ) i=

Tip: Some SnapShots may not include a checkbox to relate the calendar event to a Salesforce record. The
option to Relate to Salesforce only appears when working with a supported Outlook item (i.e. email, calendar
event, or task). The checkbox will not appear if the Salesforce record does not include Activity History.
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Send or save a new calendar event to record it to the selected Salesforce records. Existing calendar events will
be recorded in real time when Relate to Salesforce selections are made.

Tip: An Outlook Category of CRM will be assigned automatically to the calendar event after it has been
recorded to Salesforce, providing a visual indicator of recorded items in Outlook.

Introduction to LinkPoint360 - Meeting

Flle  Meeting  Scheduling Assistant  Tracking  Insert  FormatText  Review Help  © Tell me what you want to do
= O ] EO Private
N F=] Calendar @ Eﬂ 63‘ ?*8 5 Eshowas [MBusy ~ O om ‘?‘H‘ A @J D)
Concel _y o ~ Skype Mesting Contact Address Check Resporse | 1) poringer (hone Recurrence | Categorize * 0P Dictate | Insights
Meeting Wecting Notes | Attendees~ Book Names Options - - Low Importance
Actions Skype Meeting | Meeting Notes Attendees Options Tags Voice ~
& LinkPoint Connect & (i) Noresponses have been received for this meeting,
kil e o M
B> Title Introduction to LinkPoint360
Contacts m ® Send
Update Required | Fred Johnson ms: Tom Jones: m
[ Samuel Werth
Examplex Financial Cptions
Account sita Phone
— (732) 555-0101
Email Centact Owner Alias Starttime Fri 6/7/2019 [2 | 1230em v O aldy [ & Timezones
samuelwerthlp360@gm Sally
End time Fri 6/7/2019 £ | 100pm ~ <O Moke Recurring
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Establish Calendar Auto Sync Settings

Preset calendar event sync to run automatically based on established rules. Users leverage sync settings in LinkPoint
Assist to indicate the range, frequency, and direction (one-way or bidirectional). The sync options automate when and
how calendar events move between systems. Enabling auto sync disables the SnapRecord mode. Users can relate
calendar events to Salesforce records using the Side Panel and complete SnapFields to update additional Salesforce
information, if applicable. By default, all items on both the Outlook and Salesforce calendars will be compared and
synced, excluding private items, based on the specified sync settings for date range. Iltems one month prior and 365
days in the future will sync by default.

Warning: LinkPoint360 recommends first-time users run a manual sync before enabling auto sync. This offers
users the opportunity to review the sync results before they take effect. Refer to the
section of this User Guide for more information.

Tip: LinkPoint Connect will only sync one-to-one between a single Outlook calendar and Salesforce. This means
that while users may have access to more than one Outlook calendar (i.e. personal calendar, a team or group
calendar), users can only choose one calendar to sync with Salesforce. Note that if a user chooses to sync with a
shared Outlook calendar, all items not marked as private will sync to the specific Salesforce calendar.

Tip: Users can choose to only sync calendar events that are related to Salesforce records via the Side Panel.
Contact a LinkPoint360 Account Executive for more information.

Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode
Open LinkPoint Tracker

Restart
Exit
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2 Select Sync from the Components list in the LinkPoint Assist window, and select the Sync Jobs tab.

2 LinkPoint Assist - LinkPoint Connect for Salesforce X
o Ok + @ Cancel 7 Apply About
Components Sync Jobs [Auto Background Sync

&2 LinkPoint Assist Synchronization Settings:

. =/ Sync Process: | Salesforce-Microsoft Outlook Calendar ¥

'a' Tracker I:| Include calendar records during background sync?
Connectors Behavior:

W Salesforce Synchronize Past Days: VI

Synchronize Future Days: 385 -

Synchronize Private ltems: [

Prevent Operations:

Salesforce Outlook

Do not “create’ new Calendar | Do not “create’ new Calendar
records in Salesforce records in Outlook
Do not ‘update’ existing D Do not "update’ existing
Calendar records in Calendar records in Outlook
Salesforce

D Do not “delete’ existing D De not "delete’ existing
Calendar records from Calendar records from
Salesforce Qutlook

Advanced Options

3 Select Salesforce-Microsoft Outlook Calendar from the Process drop-down list. Then click the checkbox for

Include calendar records during background sync?

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Ok - € Cancel P Apply About
Components Sync Jobs | Auto Background Sync

% LinkPoint Assist Synchronization Settings:

= Sync Process: | salesforce-Microsoft Outlook Calendar -

'i' Tracker Include calendar records during background sync?
Connectors Behavior:

W Salesforce Synchronize Past Days: 30 v

Synchronize Future Days: I

Synchronize Private ltems: []

Prevent Operations:

Salesforce Outlook
Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Qutlook
Do not ‘update’ existing D Do not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
Do not ‘delete’ existing D Do not ‘delete’ existing
Calendar records from Calendar records from
Salesforce Outlook
Advanced Options
Ready o
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Select the number of days from the Synchronize Past Days and Synchronize Future Days drop-down lists. This
will determine how many past and future calendar days to include in the sync.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Ok + € Cancel P Apply About
Components Sync Jobs | Auta Background Sync

A LinkPoint Assist Synchronization Settings:

0 Sync Pracess: | Salesforce-Microsoft Outlook Calendar &

A" Tracker Include calendar records during background sync?
Connectors Behavior:

W Salesforce Synchronize Past Days: 30 >

Synchronize Future Days: 365 ~

Synchronize Private ltems: ||

Prevent Operations:

Salesforce Outlook
Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Outlook
De not ‘update’ existing D Do not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
De not ‘delete’ existing Do not ‘delete’ existing
Calendar records from Calendar records from
Salesforce Outlook
Advanced Options
Ready o

Tip: The default values are 30 past days and 365 future days. Note that calendar events that fall outside of the

specified sync range will no longer sync.

Tip: By default, private calendar events will not sync. Users should mark calendar events as private in Qutlook

and/or Salesforce prior to enabling the sync.

5 Select the options in the Prevent Operations section based on workflow need.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
of Ok + € Cancel P Apply About
Components Sync Jobs | Auto Background Sync

% LinkPoint Assist Synchronization Settings:

0 Sync Pracess: | Salesforce-Microsoft Outlook Calendar &

A" Tracker Include calendar records during background sync?
Connectors Behavior:

W Salesforce Synchronize Past Days: 30 >

Synchronize Future Days: 65 ~

Synchronize Private [tems: [

Prevent Operations:

Salesforce Outlook
Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Outlook
Do not ‘update’ existing D Do not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
Do not “delete’ existing D Do not "delete’ existing
Calendar records from Calendar records from
Salesforce Outlook
Advanced Options
Ready 1]
,
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Tip: Users can prevent LinkPoint Connect from creating, updating, or deleting items regardless of any other
system settings. Users can set this individually for Outlook and Salesforce, effectively creating bidirectional or

one-way sync rules.

Select the Auto Background Sync tab, and click the Enable Auto Background Synchronization checkbox.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
of Ok + € Cancel P Apply About
Components Syne Jobs || Auto Background Sync

8 LinkPaint Assist Enable Aute Background Synchrenization

e Syne Start background calendar sync every: Never v
& Tracker
Start background comtact sync every:
Connectors
W Salesforce Start background task sync every:

Only run synchronization between: %:00 AM - 5:00 PM

Notification Options | Summary Options

Show messages when:
| Background sync starts
' Background sync fails

Other:
[[] Do not 'update fields that may have formatting, images or
attachments, (i.e. body field of appointments or contact
notes)

Advanced Options

Ready

7

2 LinkPoint Assist - LinkPoint Connect for Salesforce X
o ok + €)Cancel P Apply About
Components Synec Jobs | Auto Background Sync

72 LinkPoint Assist Enable Auto Backgreund Synchronization

e Sync Start background calendar sync every: MNever ¥

*&* Tracker N

Start background contact sync every: |Never |
Connectors 1 hour
W Salesfarce Start background task sync every: 2 hours
- 3 hours
Only run synchrenization between: 9:00 AM -
4 hours
= — 5 hours
Notification Options | Summary Options & hours
7h
Show messages when: ours
| Background sync starts 8 hours
| Background sync fails 9 hours
10 hours
11 hours
12 hours
Other: 13 hours
["] Do not 'update’ fields that may have for 14 hours
attachments. (i.e. body field of appointm
nates) 15 hours
16 hours
Advanced Options
17 hours
Ready w
,
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Select the time frame during which the auto sync should run by sliding the selectors to the left or right to

adjust the range.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Ok + € Cancel P Apply About
Components Sync Jobs | Auto Background Sync

&4 LinkPoint Assist Enable Auto Background Synchronization

0 Sync

Start background calendar sync every: Never o
A" Tracker
Start background comtact sync every:
Connectors
B Salesfarce Start background task sync every:

Only run synchronization between: 9:00 AM - 5:00 PM

Notification Options | Summary Options

Show messages when:
' Background sync starts
' Background sync fails

Other:

[ Do not 'update' fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)

Advanced Options

Ready

Tip: Users do not need to worry about misplaced appointments due to changes in time zones. LinkPoint
Connect will run the sync based on the time zone where the user’s computer is located. Calendar events are

stored in Salesforce in GMT and then adjusted automatically for each user.

Review the settings in the Notification Options and Summary Options tabs. Select or deselect the checkboxes
as needed to adjust how sync notifications and messaging are displayed.

2 LinkPoint Assist - LinkPoint Connect for Salesforce X 2 LinkPoint Assist - LinkPoint Connect for Salesforce *
f 0k - @Cancel P Apply About f 0k - @Cancel P Apply About
Components Syne Jobs | Auto Background Sync Components Syne Jobs | Auto Background Sync

8 LinkPoint Assist Enable Auto Background Synchronization 5% LinkPoint Assist Enable Auto Background Synchronization

o Syne Start background calendar sync every: Never o o Syne Start background calendar sync every: Never o

& Tracker & Tracker

Start background contact sync every: Start background contact sync every:
Connectors Connectors
#» Salesforce Start background task sync every: #» Salesforce Start background task sync every:

Only run synchronization between: 9:00 AM - 5:00 PM

Notification Options | Summary Options

Show messages when:
| Background sync starts
' Background sync fails

Other:

[] Do not 'update’ fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact

Only run synchronization between: 9:00 AM - 5:00 PM

Notification Options | Summary Options

During a background synchronization, when should the summary

form appear for your review?
& Never (just apply the changes without my review)
Always (I want to review all changes)
Cnly when...
MNew records are being created
Existing records are being updated
Existing records are being deleted

More than 5 items are to be affected
notes)
Advanced Options Advanced Options
Ready o Ready o
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Tip: For example, a user may have a calendar event in Qutlook that contains special formatting (such as unique
fonts or colors). When the calendar event syncs to Salesforce, the original calendar event retains its formatting
in Outlook, but the copy in Salesforce loses the formatting due to Salesforce limitations. If the user makes a
change in Salesforce, LinkPoint Connect may try to sync the most updated version back to Outlook, depending
on user settings. Selecting the option to Do not ‘update’ fields that may have formatting, images or
attachments will prevent the original body content in Outlook from being overwritten, thus preserving the
formatting. Other details, such as meeting date or time, will still update if necessary.

10 Click the Apply button when finished to finalize the settings. Click Ok to close LinkPoint Assist. LinkPoint
Connect will sync the calendar events at the scheduled interval based on the sync rules.

2 LinkPoint Assist - LinkPoint Connect for Salesforce s

o Ok« | € Cancel | 7 Apply About

Components Sync Jobs | Auto Background Sync

& LinkPoint Assist Enable Auto Background Synchronization

o Syne Start background calendar sync every: Never o
A" Tracker
Start background centact sync every:
Connectors

W Salesforce Start background task sync every:

Cnly run synchrenization between: 9:00 AM - 5:00 PM

Tip: Users can also relate calendar events to Salesforce records and update event fields from the Side Panelin
Outlook. Users do not need to relate the calendar event to a Salesforce record for it to sync with auto sync

enabled.

Introduction to LinkPoint360 - Meeting

File Meeting Scheduling Assistant Tracking  Insert Format Text Review  Help Q Tell me what you want to do
Hews | @ |8 |2 B85 [@wcms 1O [ B (89
— | High Import;
Cancel _y oo - Skype Meeting Contact Address Check Response | ) oo (o [Recurrence | Categorize © 0" PO | pictate | Insights
Meeting Meeting Notes. Attendees - Book Names Options~ . - Low Importance -
Actions Skype Meeting | Meeting Notes Attendees Options Tags Voice ~
@A LinkPoint Connect « (i) No responses have been received for this meeting.
) & ¢
B Title Introduction to LinkPoint360
Contacts ny @ Send
Update Required | Fred Johnson m>; Tom Jones m
[] Samuel Werth
Examplex Financial Options!
Account site phone
— (732) 555-0101
Email Cantact Qwner Alias Start time Fril 6/7/2019 1] 1230em v [Oadsy [ @ Timezones
samuslwerthipd60@gm Sally
End time Fril 6/7/2019 1] 100em w| O Make Recurring
Opportunities i) ©
Location | Conference Call 2. Room Finder
BAtcoumsm ®
—— () || HiFred, Tom, and Michael,
Leadsq) (=) || During this call, | will introduce you to LinkPoint360’s preduct offerings and provide a brief overview of how we have worked with over 90,000 users worldwide to make their businesses more

productive with email to CRM integration solutions.

Tom mentioned that you had expressed interest in learning how we support installation in Terminal Services environments, and | will be sure to cover that as well.

B Related to Salesforce 5)

Fred Johnson
/|
Equity Management Company, L.

1 am looking forward to speaking with you.

Best,
Tom Ripley Sally Andersor|

Examplex Financial

Examplex Finandial

Ui i)

5 brop 7ome [

Additional Resources: Refer to the section of this User

Guide for more information.
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Relate Calendar Events to Salesforce with Auto Sync

Enabling auto sync for calendar events will automatically move calendar events between Outlook and Salesforce based
on the established sync settings. Users do not need to relate calendar events to Salesforce records for the auto sync to
run. However, relating calendar events to Salesforce records provides additional insight regarding a user’s schedule and
enhances Salesforce reporting. Users can relate calendar events to Salesforce records using the Side Panel and
complete SnapFields to update additional Salesforce information, if applicable.

Create or open a Meeting or Appointment in Qutlook, and enter information for the item including the
1 invitees, subject, location, date, time, and content as needed.

Introduction to LinkPoint360 - Meeting

File ~ Meeting  Scheduling Assistant  Insert  FormatTest  Review  Help @ Tell me what you want to do
Mowe | @ B 58S E (Gl O o= g )
High Import:
Delete s porard - Skype Meeting Concel Address Check Response | 1y g (15, [Recunience | Categorize 19N IMPOMANCE | ikt | Insights
Meeting Notes | Invitation Book Names Options~ : - Low Importance -

Actions. Skype Meeting | Meeting Notes Attendees Options Tags Voice ~
@ LinkPoint Connect &« (D)You haven't sent this meeting invitation yet.
49 B C

B> Title Introduction to LinkPoint360
Send Fred Johy m>; Tom ) ml

Contacts ® Required | Fred Johnson om Jones;
[ Fred Johnson Optionsl

Equity Management Company, LLC
Aezount sita Phone
_ (732) 5557777 Start time Fri 6/7/2019 [E] | 1230PM v [OAldy [0 @ Timezones
Email Contact Owner Alias
fredlp360@gmailcom  Sally End time Fri 67/2019 | t0em v <O MakeRecuriing

Opportunities @) O] Location | Conference Call [& Room Finder
[ accountsn © Hi Fred, Tom, and Michael,

Casesp) © - b . ; y s i ir busi

During this call, | will introduce you to LinkPoint360's product offerings and provide a brief overview of how we have worked with over 50,000 users worldwide to make their businesses more
Leads () || productive with email to CRM integration solutions.

Tom mentioned that you had expressed interest in learning how we support installation in Terminal Services environments, and | will be sure to cover that as well

. I'am looking forward to speaking with you.
[ salesforce Fields € pesking Wity

Best,
sally Anderson

|

Tip: If a Meeting is addressed to at least one recipient, the Side Panel will automatically search Salesforce for
matching records. For Appointments, users can search the Side Panel for Salesforce records.

Review the SnapFields in the Salesforce Fields section of the Side Panel. Enter the values as applicable, noting
2 that required fields are marked in red. These fields will be updated in Salesforce when the event is recorded.

. Salesforce Fields

Category:
--Mone-- v

Value is required.

Type:
--None-- L4

Tip: SnapFields appear in the Side Panel if the Salesforce event page layout includes either the type field
and/or any custom required fields. Users cannot SnapRecord the event until required fields are completed.

Some users may not have any SnapFields available.
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Select the option to View Related Items to hide the SnapFields and to view options for recording the event to
3 Salesforce.

. Salesforce Fields

Category:
Consultation b

Value is reguired.

Type:
Meeting L4

S— )

=k
=
=

4 Select the option to Accept This/These Suggestions in the Relate to Salesforce section to record the calendar
event to all of the suggested records.

. Relate to Salesforce o

Accept This Suggestion

)

=k

p. Drop Zone a=

Tip: LinkPoint Connect automatically suggests contacts and leads that exist in Salesforce if they are included in
the Required or Optional fields of the meeting. If there are no matching contacts or leads in Salesforce, the
Relate to Salesforce section will not display any suggestions.

Select the Relate to Salesforce checkbox next to records in the Search Results to relate the calendar event to
5 the selected record.

&5 LinkPoint Connect “

Contacts o) @

Fred Johnson
£quity Management Company, LLC

Account Site Phone
— (732) 555-7777
Email Contact Owner Alias

fredlp360@gmail.com  Sally

Warning: Salesforce does not allow users to take action on contacts and leads at the same time. Try selecting
only contacts or only leads and record the calendar event.
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a Enter text in the Search field, and press Enter or click the Search icon to find additional records.

&% LinkPoint Connect «

Tom Ripley LN
Contactsm @
l:l Tom Ripley

Examplex Financial

Account Site Phone

Email Contact Owner Alias

tripleylp360@grail.com Sally

I Opportunities m ©)

IAccounts i @

Additional Resources: Users can adjust the Salesforce objects and fields included in the Search Results in the
Preferences Pane. Refer to the section of this User Guide for more information.

Deselect the Relate to Salesforce checkbox to disassociate the calendar event from a selected record.

. Related to Salesforce @)

Freq Johnsen
Equity Management Company, LLC

Tom Ripley

Examplex Financial

Examplex Financial

f Drop Zone i=

Tip: Some SnapShots may not include a checkbox to relate the calendar event to a Salesforce record. The
option to Relate to Salesforce only appears when working with a supported Outlook item (i.e. email, calendar
event, or task). The checkbox will not appear if the Salesforce record does not include Activity History.

calendar event will appear on the user’s calendar in Salesforce and will be related to the selected records, with

a Send or save the calendar event. The calendar event will sync based on the established auto sync settings. The
fields updated, as applicable.
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Choose a Contact Sync Mode

Work with contacts in either Outlook or Salesforce and seamlessly sync contacts to the opposing system with a variety
of sync options. Users can leverage one of several sync modes: manual sync or auto sync. Each mode provides a
different level of control over how contacts sync and require different levels of user interaction for the sync to occur.
Review the available options to choose the contact sync mode that best fits specific workflow needs. Users can then
review how to enable and interact with the sync mode in greater detail in the provided articles.

Manual Sync

Control when and how contacts sync between Outlook and Salesforce with manual sync. Users leverage sync settings in
LinkPoint Assist but must take action to run each sync. Users are prompted to review all contacts that will be considered
for the sync and are given the option to include or exclude contacts before the sync runs. Manual sync is disabled by
default and can be configured one-way or bidirectionally between systems.

Recommended for users who want to sync contacts in bulk but with the ability to double check how the sync rules
affect contacts before data moves between systems. LinkPoint360 recommends first-time users run a manual sync
before enabling auto sync. This offers users the opportunity to review the sync results before they take effect.

Additional Resources: Refer to the section of this User Guide for more
information.

Auto Sync

Preset contact sync to run automatically based on established rules. Users leverage sync settings in LinkPoint Assist
indicating the range, frequency, and direction (one-way or bidirectional). The sync options automate when and how
contacts move between systems.

Recommended for users who want to set contacts sync based on sync preferences with little to no monitoring.

Additional Resources: Refer to the sections of this User Guide for more
information.
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Establish Contact Auto Sync Settings

Preset contact sync to run automatically based on established rules. Users leverage sync settings in LinkPoint Assist to
indicate the range, frequency, and direction (one-way or bidirectional). The sync options automate when and how
contacts move between systems. By default, all contacts in Outlook and all contacts that a user owns in Salesforce will
be compared and synced to the standard Contacts folder in Outlook. The option to delete contacts from Salesforce is
disabled by default to protect data from errant deletion.

Tip: Users can leverage the Side Panel to search and view Salesforce data when working with contacts in
Outlook. Currently, contacts cannot be related to additional Salesforce records from Outlook. Outlook contacts
that sync to Salesforce will be created in the CRM as private contacts. Users will need to locate these contacts
and relate them to Salesforce accounts or other records, as applicable.

Warning: LinkPoint360 recommends first-time users run a manual sync before enabling auto sync. This offers
users the opportunity to review the sync results before they take effect. Refer to the
section of this User Guide for more information.

Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode

Open LinkPaint Tracker

Restart
Exit

2

. Select Sync from the Components list in the LinkPoint Assist window, and select the Sync Jobs tab.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
of ok € Cancel 7 Apply About
Components Sync Jobs JAuto Background Sync

& LinkPoint Assist Synchronization Settings:

Sync Process: | Salesforce-Microsoft Outlook Calendar 2

*& Tracker [] Include calendar records during background sync?
Connectors Eehavior:

o Szlesforce Synchronize Past Days: 3~

Synchronize Future Days: |5 ~

Synchronize Private ltems: [

Prevent Operations:

Salesforce Outlook
Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Outlook
Do not ‘update’ existing D De not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
Do not “delete’ existing D De not “delete’ existing
Calendar records from Calendar records from
Salesforce Outlook
Advanced Options
Ready (7]
, . . .
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3 Select Salesforce-Microsoft Outlook Contact from the Process drop-down list. Then click the checkbox for

Include contact records during background sync?

2 LinkPoint Assist - LinkPoint Connect for Salesforce

«f 0k - €Cancel J Apply

Components
& LinkPaint Assist
Sync
& Tracker
Connectors

W Salesforce

Advanced Options

Ready

Sync Jobs | Auto Background Sync

Synchronization Settings:

About

Process: | Salesforce-Microsoft Outlook Contact -

Include contact records during background sync?

Behavior:
Synchronize Past Days:
Synchronize Future Days:

Synchronize Private ltems:

Prevent Operations:
Salesforce

Do not “create’ new Contact
records in Salesforce

Do not ‘update’ existing
Contact records in Salesforce

Do not ‘delete’ existing
Contact records from
Salesforce

Outlook

Do not “create’ new Contact
records in Outlook

Do not “update’ existing
Contact records in Qutiook

Do not "delete’ existing
Contact records from
Outlook

Tip: By default, users will sync contacts that they own in Salesforce with the standard Outlook Contacts folder.
Users can choose to sync all contacts, contacts on a team, or contacts on a specific campaign. Users can also

specify a different folder in Outlook for contact sync. Contact a LinkPoint360 Account Executive for more
information on changing these configuration settings.

4 Select the options in the Prevent Operations section based on workflow need.

2 LinkPoint Assist - LinkPoint Connect for Salesforce

of Ok + € Cancel P Apply

Components
&8 LinkPoint Assist
Sync
*& Tracker
Connectors

A Salesforce

Advanced Options

Ready

Sync Jobs | Auto Background Sync

Synchronization Settings:

About

Pracess: | Salesforce-Microsoft Outlook Contact B

Include contact records during background sync?

Behavior:
Synchronize Past Days:
Synchronize Future Days:

Synchronize Private ltems:

Prevent Operations:
Salesforce

Do not “create’ new Contact
records in Salesforce

Do not ‘update’ existing
Contact records in Salesforce

Do not ‘delete’ existing
Contact records from
Salesforce

Qutlook

Do not “create’ new Contact
records in Outlook

Do not “update’ existing
Contact records in Outiook

Do not "delete’ existing
Contact records from
Outlook

Tip: Users can prevent LinkPoint Connect from creating, updating, or deleting items regardless of any other
system settings. Users can set this individually for Outlook and Salesforce, effectively creating bidirectional or
one-way sync rules.
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Tip: For contact sync, the Do not ‘delete’ existing Contact records from Salesforce option is selected by
default in LinkPoint Connect as a precaution for users who do not want items removed from Salesforce. Users

can deselect the checkbox to override this setting.

5 Select the Auto Background Sync tab, and click the Enable Auto Background Synchronization checkbox.

2 LinkPoint Assist - LinkPoint Connect for Salesforce

q{?(}k « € Cancel P Apply

Components
&8 LinkPoint Assist
f Sync
& Tracker
Connectors

o Salesforce

Advanced Options

Ready

x
About
Syne Jobs || Auto Background Sync
Enable Aute Background Synchrenization
Start background calendar sync every:
Start background comtact sync every: Never &

Start background task sync every:

Cnly run synchronization between: 9:00 AM - 5:00 PM
Notification Options | Summary Options

During a background synchranization, when should the summary
form appear for your review?
® Mever (just apply the changes without my review)
Always (I want to review all changes)
Only when...
New records are being created
Existing records are being updated
Existing records are being deleted
More than 5 items are to be affected

Select the frequency from the Start background contact sync every drop-down list.

2 LinkPoint Assist - LinkPoint Connect for Salesforce

Q/‘ Ok - € Cancel 2 Apply

Compenents
7% LinkPoint Assist
0 Sync
A" Tracker
Connectors

& Salesforce

Advanced Options

Ready

Fall ‘19 Release

X
About
Sync Jobs | Auto Background Sync
Enable Auto Background Synchronization
Start background calendar sync every:
Start background contact sync every: Never v
Start background task sync every: M
1 hour
Cnly run synchronization between: :00 AM -| 2 hours
3 hours
= = 4 hours
Notification Options | Summary Cptions 5 hours
During a background synchronization, when s| 6 hours
form appear for your review? 7 hours
® Never (just apply the changes without my g houre
Always (Il want to review all changes) 9 hours
Sy X 10 hours
New records are being created
- . 11 hours
Existing records are being updated
Existing records are being deleted 12 hours
More than 5 items are to be 13 hours
14 hours
15 hours
16 hours )
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7 Select the time frame during which the auto sync should run by sliding the selectors to the left or right to

adjust the range.

2 LinkPoint Assist - LinkPoint Connect for Salesforce X
f Ok = € Cancel P Apply About
Components Sync Jobs | Auto Background Sync

A LinkPoint Assist Enable Auto Background Synchronization

Sync Start background calendar sync every:

& Tracker
Connectors Start background comtact sync every: Newver o

W Salesforce Start background task sync every:

Only run synchronization between: 9:00 AM - 5:00 PM
Natification Options | Summary Options
During a background synchronization, when should the summary
form appear for your review?
# Mever (just apply the changes without my review)
Always (I want to review all changes)
Only when...
Mew records are being created
Existing records are being updated
Existing records are being deleted
More than 5 items are to be affected
Advanced Options
Ready

Review the settings in the Notification Options and Summary Options tabs. Select or deselect the checkboxes
as needed to adjust how sync notifications and messaging are displayed.

2 LinkPoint Assist - LinkPoint Connect for Salesforce s
of Ok + € Cancel P Apply About
Components Sync Jobs | Auto Background Sync

7 LinkPoint Assist Enable Auto Background Synchronization

9 iy
Syag Start background calendar sync every:
A" Tracker
: v
Connectors Start background comtact sync every: Never
» Salesforce Start background task sync every:

Only run synchronization between: %:00 AM - 5:00 PM

Notification Options | Summary Options
Show messages when:

' Background sync starts

| Background sync fails

Other:

[] Do not ‘update' fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)

Advanced Options

Ready

of Ok

Compenents

7% LinkPaint Assist

Sync

& Tracker

» € Cancel 7 Apply

2 LinkPoint Assist - LinkPoint Connect for Salesforce >
About
Sync Jobs | Auto Background Sync
Enable Auto Background Synchronization
Start background calendar sync every:
Start background comtact sync every: MNewver v

Connectors

P Salesforce

Advanced Options

Ready

Start background task sync every:

Only run synchronization between: 9:00 AM - 5:00 PM

Notification Options | Summary Options

Dwring a background synchronization, when should the summary
form appear for your review?

® Mever (just apply the changes without my review)
Always (I want to review all changes)
Cnly when...
New records are being created
Existing records are being updated
Existing records are being deleted

More than 5 items are to be affected
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Click the Apply button when finished to finalize the settings. Click Ok to close LinkPoint Assist. LinkPoint
Connect will sync the contacts at the scheduled interval based on the sync rules.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Qé’ Ok = Q Cancel [ 2 Apply About
Components Sync Jobs | Auto Background Sync

&4 LinkPoint Assist Enable Auto Background Synchronization

ke Syne Start background calendar sync every:
A" Tracker

Connectors Start background contact sync every: MNever w
W Salesforce Start background task sync every:

Only run synchronization between: 9:00 AM - 5:00 PM

Notification Options | Summary Options
Show messages when:

' Background sync starts
' Background sync fails

Other:

[ Do not 'update' fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)

Advanced Options

Ready
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Sync Contacts with Different Filters

Sync contacts based on a number of different filters. Many organizations choose to further refine how contacts sync
between systems based on the contact owner(s) and assignment in Salesforce. Available filters include:

Own: Sync only the contacts that the current user owns in Salesforce plus any contacts assigned to a private
“ContactSync” campaign. LinkPoint Connect is configured this way by default (value: own)

Team: Sync only the contacts that the current user owns in Salesforce plus any contacts assigned to a private
“ContactSync” campaign, plus all contacts of accounts that the user is a team member of (value: team)
Campaign: Sync any of the contacts assigned to the user's own private “ContactSync” campaign (value:
campaign)

All: Sync all of the contacts in Salesforce (value: all)

Tip: To use the Campaign filter, users can assign contacts to a ContactSync campaign. The campaign must be
created once for each user and named ContactSync. After assigning contacts to the ContactSync campaign,
users must change the value in the LinkPoint Connect configuration file to reflect desired option.

Close both Outlook and LinkPoint Assist via the icon in the system tray.

. Configure LinkPoint Connect

Open Synchronization in Manual Mode
Start Background Sync of Everything
Start Background 'Calendar’ Sync

Start Background 'Contact’ Syne

Open LinkPoint Tracker

Restart
Exit

2

. Launch the Windows File Explorer, and navigate to %appdata%\LinkPoint360\Sync.

n < Desktop - OIEN
B e s view 7]
© » 1| | B %appdata%\LinkPoint360\Sync v| = e eskt »

Yeappdata %\ LinkPoint 300\ Sync
¢ Favorites Search for “%appdata%\LinkPoint360\Sync” |
Jill McConaghie
B Desktop 3)
%) Recent places .
i Downloads "L This PC Libraries
£3 Dropbox (LinkPoint360) vey =l

LinkPoint360
@ Creative Cloud Files

Network f -i Control Panel

%@ OneDrive
Recycle Bin J‘ Connecting to Salesforce OLSF

&5 ﬁ'

1% This PC

F o Files
€ Network

items  1item selected =
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3 Open the file named SalesforceMicrosoftOutlookContact.sync in Notepad or a similar plain text editor.

hI[20= Sync - U“
Home Share View

v 0
© v 1 b « Roaming » LinkPoint360 » Sync v o Search Sync »
P Name = Date modified
B Desktop | SalesforceMicrosoftOutlookCalendar.sync 3/24/2016 10:04 AM
24 Recent places I | SalesforceMicrosoftOutiookContact.sync I 3/24/2016 10:04 AM
18 Downloads 1 SalesforceMicrosoftOutiookEmail.sync M
33 Dropbox (LinkPoint360) 1 SalesforceMicrosoftOutiookTask.sync
) LinkPoint360

@ Creative Cloud Files
% OneDrive
™ This PC

€ Network

<
e
4items  1item selected 501 bytes  State: 3R Shared

4 Search for the phrase filterExpression=

"own", and replace the word own with the filter keyword to use
instead.

@ SalesforceMicrosoftOutlookContact.sync - Notepad = =) 3

SalesforceMicrosoftOutlookContact.sync - Notepad = = ﬂ
File Edit Format View Help

File Edit Format View Help

<syncJob version="5.0.0.0" pouchClass="Contact" <syncJob version="5.0.8.8" pouchClass="Contact"”

conflictRule="FresherWins" historyDays="30" futureDays="365" conflictRule="FresherWins” historyDays="38" futureDays="365"
syncPrivateltems="0"> syncPrivateItems="@">
<leftSyncHostAdapter>

<leftSyncHostAdapter>
<syncHostAdapter hostClass="Sale
preventUpdate="8" preventDelete="1
/>
</leftSyncHostAdapter>
<rightSyncHostAdapter>
<syncHostAdapter hostClass="MicrosoftOutlook” preventCreate="8"

<syncHostAdapter hostClass="Sal,
preventUpdate="0" preventDelete="1" filterExpression-"m" />
</leftSyncHostAdapter>
<rightSyncHostAdapter>
<syncHostAdapter hostClass="MicrosoftOutlook™ preventCreate="0"
preventUpdate="0" preventDelete="0" filterExpression="" />
</rightSyncHostAdapter>

arce” _nreven
filterExpression="

gContactSyncyl

preventUpdate="0" preventDelete="0" filterExpression="" />
</syncJob> </rightSyncHostAdapter>
</syncJob>
Find
Fndwhat:  |own
o
[[IMatch case @Up ODown

5 Save the file once the changes are complete. Then open Outlook.
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a Right click the LinkPoint Assist icon in the system tray, and select Open Synchronization in Manual Mode.

Configure LinkPoint Connect

Open Synchronization in Manual Mode

Start Background Sync of Everything

Start Background 'Calendar’ Sync
Start Background 'Contact’ Sync

Open LinkPoint Tracker

Restart
Exit

Start the manual sync with the Rebuilt History option checked.

L] Synchronization - LinkPoint Connect for Salesforce - = “
Q/‘ Start Sync o Cancel
Sync Processes: Contact Sync Rules:
m Calendar () For Salesforce...
O 26 sas :: existing entries WILL NOT be deleted.
O In case two previously matched record
e, Contact change between syncs: Fresher Wins
B = (ostrun:Never ) ) ‘
Rebuild History) {_J Most configuration settings can be modified

in LinkPoint Assist.

Ready
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Choose a Task Sync Mode

Work with tasks in either Outlook or Salesforce and seamlessly sync items to the opposing system with a variety of task
sync options. Users can leverage one of several sync modes: SnapRecord, manual sync, or auto sync. These modes
cannot be used at the same time. Each mode provides a different level of control over how tasks sync and require
different levels of user interaction for the sync to occur. Review the available options to choose the task sync mode that
best fits specific workflow needs. Review how to enable and interact with the sync mode in greater detail in the
provided articles.

SnapRecord

Record specific tasks from Outlook to Salesforce as a one-off action with SnapRecord. SnapRecord includes a one-way,
single-click method to add a task to Salesforce. Tasks added to Salesforce with SnapRecord are automatically updated if
the user makes changes to the task in Qutlook. However, changes made to the task in Salesforce will not be reflected in
Outlook. Users can relate the task to Salesforce records using the Side Panel and complete SnapFields to update
additional Salesforce information, if applicable. This option is enabled by default. SnapRecord is automatically disabled
if auto syncis turned on.

Recommended for users who want a simple introduction to task sync and users who want selective control when
working with tasks.

Additional Resources: Refer to the section of this User Guide for more
information.

Manual Sync

Control when and how tasks sync between Outlook and Salesforce with Manual sync. Users leverage sync settings in
LinkPoint Assist but must take action to run each sync. Users are prompted to review all tasks considered for the sync
and are given the option to include or exclude tasks before the sync runs. Manual sync is disabled by default and can be
configured one-way or bidirectionally between systems. Users can relate tasks to Salesforce records using the Side
Panel and complete SnapFields to update additional Salesforce information, if applicable.

Recommended for users who want to sync tasks in bulk with the ability to double check how the sync rules affect tasks
before data moves between systems. LinkPoint360 recommends first-time users run a manual sync before enabling
auto sync. This offers users the opportunity to review the sync results before they take effect.

Additional Resources: Refer to the section of this User Guide for more
information.

Auto Sync

Preset tasks sync to run automatically based on established rules. Users leverage sync settings in LinkPoint Assist
indicating the range, frequency, and direction (one-way or bidirectional). The sync options automate when and how
tasks move between systems. Enabling auto sync disables the SnapRecord mode. Users can relate tasks to Salesforce
records using the Side Panel and complete SnapFields to update additional Salesforce information, if applicable.

Recommended for users who want to set tasks sync based on sync preferences with little to no monitoring.

Additional Resources: Refer to the and
sections of this User Guide for more information.
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Record Tasks with SnapRecord

Record specific tasks from Outlook to Salesforce as a one-off action. SnapRecord includes a one-way, single-click
method to add a task to Salesforce. Tasks added to Salesforce with SnapRecord are automatically updated if the user
makes changes to the task in Outlook. However, changes made to the task in Salesforce will not be reflected in Outlook.
Users can relate the task to Salesforce records using the Side Panel and complete SnapFields to update additional
Salesforce information, if applicable. This option is enabled by default. SnapRecord is automatically disabled if auto sync
is turned on.

Warning: SnapRecord is automatically disabled if auto syncis turned on. Tasks added to Salesforce with
SnapRecord are updated one way from Salesforce to Outlook. Changes to the tasks in Salesforce will not be
reflected in Outlook.

1

. Create or open a Task in Outlook, and enter information for the item in the presented fields, as needed.

Prepare Contact for Review - Task

File Task

as|

Inse
Pimalfla v | O B|Ee= Qg
& i neNote

| HighImports
Delete Forward O Task  Details Mark  Assign Send Status | Recurrence | Categorize Follow © 9" PO | Zoom | Start
Close Complete Task  Report - Up~ | LowImportance Inking

Format Text Review  Help Q Tell me what you want to do

Actions Show Manage Task Recurrence Tags Zoom Ink
& LinkPoint Connect « (Douetoday.,
[-X el subiect [ Prepare Contact for Review

Start date Man 671072019 Status  [In Progress -
Due date [Mon e/102019 [ prony [Nomal  v| % comptete 02 2]
[ Reminder  None Hone = Owner Sally Anderson

Finalize contract details and route for internal review prior to release to account contact. |

88| Relate to Salesforcer

Not related to anything
and no suggestions were found.

Search for relevant Salesforce records in the Side Panel. Click the Expand icon to view the list of available
2 records for each object.

&% LinkPoint Connect L.
R}

E Contacts @)

Opportunities @)

= Accounts o)

Cases)
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Review the SnapFields in the Salesforce Fields section of the Side Panel. Enter the values as applicable, noting
that required fields are marked in red. These fields will be updated in Salesforce when the task is recorded.

. Salesforce Fields

Category:
--Mone-- v

Value is required.

Type:
--Mone-- =

Tip: SnapFields appear in the Side Panel if the Salesforce task page layout includes either the type field and/or
any custom required fields. Users cannot SnapRecord the task until required fields are completed. Some users
may not have any SnapFields available.

Select the option to View Related Items to hide the SnapFields and to view options for recording the task to
Salesforce.

Category:
Consultation L
Value is required.
Type:
Meeting ~
SR I.

=
i

Select the option to Accept This/These Suggestions in the Relate to Salesforce section to record the task to
all of the suggested records.

. Relate to Salesforce )

Accept This Suggestion

&. Drop Zone ac
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Select the Relate to Salesforce checkbox next to records in the Search Results to record the task to the
selected record.

&0 LinkPoint Connect “

Contacts @

Fred Johnson
£quity Management Company, LLC

Account Site Phone
— (732) 555-7777
Email Contact Owner Alias

fredip360@gmail.com  Sally

Warning: Salesforce does not allow users to take action on contacts and leads at the same time. Try selecting
only contacts or only leads and record the task.

Deselect the Relate to Salesforce checkbox to disassociate the task from a selected record. Uncheck all of the
selections to remove the task from Salesforce.

. Related to Salesforce @)

Freq Johnsen
Equity Management Company, LLC

Tom Ripley

Examplex Financial

Account

Examplex Financial

Z* Drop Zone ) =

Tip: Some SnapShots may not include a checkbox to relate the task to a Salesforce record. The option to Relate
to Salesforce only appears when working with a supported Outlook item (i.e. email, calendar event, or task).
The checkbox will not appear if the Salesforce record does not include Activity History.

Save the task to record it to the selected Salesforce records in real time.

Tip: An Outlook Category of CRM will be assigned automatically to the task after it has been recorded to
Salesforce, providing a visual indicator of recorded items in Outlook.

Prepare Contact for Review - Task

File  Task Insert  FormatText  Review Help @ Tell me what you want to do

3] = u a [_\7 fq [_\-1 Y [ [] FD B Private O\ /
& m — =l v A = o g | High Importance -
Save& Delete Forward OneNote | Task Detalls | Mark Assign Send Status | Recurrence | Categorize Follow - 9 P Zoom | start
Close Complete Task  Report - Up~ - LowImportance Inking
Actions Show Manage Task Recurrence Tags Zoom |k -
& LinkPoint Connect « (D puetosay.

Tom RIP'Ey oe Subject Prepare Contact for Review
Start date Mon 6/10/2019 5] status | nProgress -~

Opportunities O oueaote Men 6/10/2019 B priority  [Nomal ~| % complete [ [=
O Partner Expansion Licenses [ Reminder  None None ~ | @ owner Sally Andetson

Examplex Financial
Account Sitz Stage 5 Finalize contract details and route for internal review prior to release to account contact.
— Needs Analysis
Close Date Opporturity Owner Alias
7/15/2015 Sally
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Establish Task Auto Sync Settings

Preset tasks sync to run automatically based on established rules. Users leverage sync settings in LinkPoint Assist,
indicating the range, frequency, and direction (one-way or bidirectional). The sync options automate when and how
tasks items move between systems. Enabling auto sync disables the SnapRecord mode. Users can relate the item to
Salesforce records using the Side Panel and complete SnapFields to update additional Salesforce information, if
applicable. By default, all task items in both the Outlook and Salesforce will be compared and synced, excluding private
items, based on the specified sync settings for date range. Items one month prior and 365 days in the future will sync by
default.

Warning: LinkPoint360 recommends first-time users run a manual sync before enabling auto sync. This offers
users the opportunity to review the sync results before they take effect. Refer to the
section of this User Guide for more information.

Tip: Users can choose to only sync tasks that are related to Salesforce records via the Side Panel. Contact a
LinkPoint360 Account Executive for more information.

Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode

Open LinkPaint Tracker

Restart
Exit

2

. Select Sync from the Components list in the LinkPoint Assist window, and select the Sync Jobs tab.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
of ok € Cancel 7 Apply About
Components Sync Jobs JAuto Background Sync

& LinkPoint Assist Synchronization Settings:

Sync Process: | Salesforce-Microsoft Outlook Calendar 2
*& Tracker [] Include calendar records during background sync?
Connectors Eehavior:
o Szlesforce Synchronize Past Days: 3~

Synchronize Future Days: |5 ~

Synchronize Private ltems: [

Prevent Operations:

Salesforce Outlook
Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Outlook
Do not ‘update’ existing D De not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
Do not “delete’ existing D De not “delete’ existing
Calendar records from Calendar records from
Salesforce Outlook
Advanced Options
Ready (7]
, . . .
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3 Select Salesforce-Microsoft Outlook Task from the Process drop-down list. Then click the checkbox for

Include task records during background sync?

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Ok + € Cancel P Apply About
Components Sync Jobs | Auta Background Sync

A LinkPoint Assist Synchronization Settings:

<5 Sync Process: | Salesforce-Microsoft Outlook Task &
A" Tracker Include task records during background sync?
Connectors Behavior:
W Salesforce Synchronize Past Days: 30 >

Synchronize Future Days: 365 ~

Synchronize Private [tems: [

Prevent Operations:

Salesforce Outlook
Do not “create’ new Task O Do not “create’ new Task
records in Salesforce records in Outlook

Do not ‘update’ existing Task D Do not ‘update’ existing Task
records in Salesforce records in Qutlook

Do not ‘delete’ existing Task D Do not ‘delete’ existing Task
records from Salesforce records from Outlock

Advanced Options

Ready (V]

Select the number of days from the Synchronize Past Days and Synchronize Future Days drop-down lists. This

will determine how many past and future tasks to include in the sync.

2 LinkPoint Assist - LinkPoint Connect for Salesforce s
of ok« @Cancel P Apply About
Components Sync Jobs | Auta Background Sync

% LinkPaint Assist Synchronization Settings:
- Sync Pracess: | Salesforce-Microsoft Outlook Task ©

A" Tracker Include task records during background sync?
Connectors Eehavior:

» Salesforce Synchronize Past Days: 30 -

Synchronize Future Days: 365~

Synchronize Private ltems: |_|

Prevent Operations:

Salesforce Qutlook
Do not “create’ new Task O Do not “create’ new Task
records in Salesforce records in Outlook

Do not ‘update’ existing Task D Do not ‘update’ existing Task

records in Salesforce records in Outlook
Do not ‘delete’ existing Task Do not ‘delete’ existing Task
records from Salesforce records from Outlooic
Advanced Options
Ready (P

Tip: The default values are 30 past days and 365 future days. Note that tasks that fall outside of the specified

sync range will no longer sync.

Tip: By default, private tasks will not sync. Users should mark tasks as private in Outlook and/or Salesforce prior

to enabling the sync.
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5 Select the options in the Prevent Operations section based on workflow need.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Ok + € Cancel P Apply About
Components Sync Jobs | Auta Background Sync

A LinkPoint Assist Synchronization Settings:

0 Sync Process: | Salesforce-Microsoft Outlook Task &

A" Tracker Include task records during background sync?
Connectors Behavior:

W Salesforce Synchronize Past Days: 30 >

Synchronize Future Days: 365 ~
Synchronize Private [tems: [

Prevent Operations:

Salesforce Outlook
Do not “create’ new Task O Do not “create’ new Task
records in Salesforce records in Outlook

Do not ‘update’ existing Task D Do not ‘update’ existing Task
records in Salesforce records in Qutlook

Do not ‘delete’ existing Task D Do not ‘delete’ existing Task
records from Salesforce records from Outlock

Advanced Options

Ready

Tip: Users can prevent LinkPoint Connect from creating, updating, or deleting items regardless of any other
system settings. Users can set this individually for Outlook and Salesforce, effectively creating bidirectional or

one-way sync rules.

Select the Auto Background Sync tab, and click the Enable Auto Background Synchronization checkbox.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Ok - € Cancel P Apply About
Components Syne Jobs || Auto Background Sync

8 LinkPoint Assist Enable Aute Background Synchrenization

‘g !
o Syne Start background calendar sync every:

& Tracker
Connectors Start background comtact sync every:

 Salesforce Start background task sync every: Never L

Only run synchronization between: 9:00 AM - 5:00 PM

Notification Options | Summary Options
Show messages when:

| Background sync starts
' Background sync fails

Other:

[] Do not 'update’ fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)

Advanced Options

Ready
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v Select the frequency from the Start background task sync every drop-down list.

7 LinkPoint Assist - LinkPoint Connect for Salesforce X
gg,@ Ok = 9 Cancel 2 Apply About
Components Sync Jobs | Auto Background Sync

&4 LinkPoint Assist Enable Auto Backgreund Synchronization

) Syne Start background calendar sync every:
& Tracker
Connectors Start background contact sync every:
W Salesforce Start background task sync every: Never o
MNever
Only run synchronization between: 9:00 AM -
1 hour
= — 2 hours
Notification Options | Summary Options 3 hours
4 hours
Show messages when:
5 hours
' Background sync starts
| Background sync fails 6 hours
7 hours
& hours
9 hours
Other: 10 hours
[[] Do not 'update’ fields that may have fon 11 hours
ttachments. (i.e. body field of t
attachments. (i.e. body field of appoin 12 hours
notes)
- 13 hours
Advanced Options 14 hours
Ready 15 hours i

Select the time frame during which the auto sync should run by sliding the selectors to the left or right to

adjust the range.

2 LinkPoint Assist - LinkPoint Connect for Salesforce s
f Ok + € Cancel P Apply About
Components Sync Jobs | Auto Background Sync

{28 LinkPoint Assist Enable Auto Background Synchronization

< Sync Start background calendar sync every:
" Tracker
Start back d contact .
Connectors art background comtact sync every
W Salesforce Start background task sync every: MNever -

Only run synchronization between: %:00 AM - 5:00 PM
Notification Options | Summary Options

Show messages when:
' Background sync starts
| Background sync fails

Other:

[] Do not ‘update' fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)

Advanced Options

Ready W
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Review the settings in the Notification Options and Summary Options tabs. Select or deselect the checkboxes
as needed to adjust how sync notifications and messaging are displayed.

2 LinkPoint Assist - LinkPoint Connect for Salesforce * 2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Ok + € Cancel P Apply About Ok + € Cancel P Apply About
Components Sync Jobs | Auto Background Sync Components Sync Jobs | Auto Background Sync

&4 LinkPoint Assist Enable Auto Background Synchronization

syne Start background calendar sync every:
A" Tracker
Connectors Start background contact sync every:
W Salesforce Start background task sync every: MNever v

Only run synchronization between: 9:00 AM - 5:00 PM
Notification Options | Summary Options

Show messages when:
' Background sync starts
' Background sync fails

Other:

[ Do not 'update' fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)

Advanced Options

Ready

Ready

&4 LinkPoint Assist Enable Auto Background Synchronization

syne Start background calendar sync every:
A" Tracker
Connectors Start background contact sync every:
W Salesforce Start background task sync every: MNever v

Only run synchronization between: 9:00 AM - 5:00 PM
Notification Options | Summary Options

During a background synchronization, when should the summary|
form appear for your review?

& Never (just apply the changes without my review)
Always (I want to review all changes)
Cnly when...
New records are being created
Existing records are being updated
Existing records are being deleted

More than 5 items are to be affected

Advanced Options

Tip: For example, a user may have a task in Outlook that contains special formatting (such as unique fonts or
colors). When the task syncs to Salesforce, the original task retains its formatting in Outlook, but the copy in
Salesforce loses the formatting due to Salesforce limitations. If the user makes a change in Salesforce,
LinkPoint Connect may try to sync the most updated version back to Outlook, depending on user settings.
Selecting the option to Do not ‘update’ fields that may have formatting, images or attachments will prevent
the original body content in Outlook from being overwritten, thus preserving the formatting. Other details,
such as subject or due date, will still update if necessary.

2 LinkPoint Assist - LinkPoint Connect for Salesforce >
«f Ok - | €@ Cancel | 7 Apply About
Components Synec Jobs | Auto Background Sync

{78 LinkPoint Assist Enable Auto Background Synchronization

Sync Start background calendar sync every:
& Tracker
Connectors Start background comtact sync every:
W Salesforce Start background task sync every: Never o

Only run synchronization between: %:00 AM - 5:00 PM

Notification Options | Summary Options

Show messages when:
' Background sync starts
' Background sync fails

Other:

[] Do not ‘update fields that may have formatting, images or
attachments, (i.e. body field of appointments or contact
notes)

Advanced Options

Ready
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Click the Apply button when finished to finalize the settings. Click Ok to close LinkPoint Assist. LinkPoint
Connect will sync the tasks at the scheduled interval based on the sync rules.
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Tip: Users can also relate tasks to Salesforce records and update task fields from the Side Panel in Outlook.
Users do not need to relate the task to a Salesforce record for it to sync with auto sync enabled.

Prepare Contact for Review - Task

Fle  Task Inset  FormatText  Review Help  © Tell me whatyou wantto do

o aEln v 50| O m e £
G — =l v A o B | High Impertance
Savedl Delete Forward OneNote | | Task Details | Mark Assign SendStatus | Recurrence | Categorize Follow - 0" " Zoom | start
Close Complete Task  Report - Up~ -l LowImportance Inking
Adtions Show Manage Task Recurrence Tags Zoom | ink S
@ LinkPoint Connect «® Due today.
" Subject Prepare Contact for Review
| Tom Ripley oa g o
Start date Mon 6/10/2019 5] status  [inProgress -
Opportunitiesa Due date [ Mon 61072018 [ priorty  [Mormai =] scompiete [0 [3
[[] Partner Expansion Licenses [ Reminder | None ] [None - Owner Sally Anderson
Examplex Financial
Sase Finalize contract details and route for internal review prior to release to account contact. |
Neds Analysis

Opportunity Owner Alias

Sally

B8 Related to Salesforce @

ed Johnson Contact
Equity Management Company, LLC (D >
reEoB
Tom Ripley

Examplex Financial

Examplex Financial

View Salesforce Fields

Additional Resources: Refer to the Relate Tasks to Salesforce with Auto Sync section of this User Guide for
o more information.
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Relate Tasks to Salesforce with Auto Sync

Enabling auto sync for tasks will automatically move tasks between Outlook and Salesforce based on the established
sync settings. Users do not need to relate tasks to Salesforce records for the auto sync to run. However, relating tasks to
Salesforce records provides additional insight regarding a user’s work and enhances Salesforce reporting. Users can
relate tasks to Salesforce records using the Side Panel and complete SnapFields to update additional Salesforce
information, if applicable.

1

. Create or open a Task in Outlook, and enter information for the item in the presented fields, as needed.

Prepare Contact for Review - Task

File ~ Task Insert  FormatText  Review Help  Q Tell me whatyou wantto do

S0 @ L v AR O HR bl Q£

| HighImportance
Save & Delete Forward OneNote | Task Details | Mark Assign Send Status | Recurrence | Categorize Follow - 0 P Zoom | Start
Close Complete Task  Report - Up- | LowImportance Inking
Actions show Manage Task Recurrence Tags Zoom |k -
8 LinkPoint Connect « (D puetosay
Subject | Prepare Contact for Review
Sare  Moneionots Stos i rogess Sl

oveae  [Monsnozor B moy [Hormal =] o compere (0% 2]

[ Reminder  None Hone E Owner Sally Anderson

Finalize contract details and route for internal review prior to release to account contact. |

85 Relate to Salesforce

Not related to anything
and no suggestions were found.

Search for relevant Salesforce records in the Side Panel. Click the Expand icon to view the list of available
2 records for each object.

&% LinkPoint Connect «

¥ © aE C

E Contacts @)

Opportunities @)

5 Accounts o

Cases)
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Review the SnapFields in the Salesforce Fields section of the Side Panel. Enter the values as applicable, noting
that required fields are marked in red. These fields will be updated in Salesforce when the task is recorded.

. Salesforce Fields

Category:
--Mone-- v

Value is required.

Type:
--Mone-- =

Tip: SnapFields appear in the Side Panel if the Salesforce task page layout includes either the type field and/or
any custom required fields. Users cannot SnapRecord the task until required fields are completed. Some users
may not have any SnapFields available.

Select the option to View Related Items to hide the SnapFields and to view options for recording the task to
Salesforce.

Category:
Consultation L
Value is required.
Type:
Meeting ~
SR I.

=
i

Select the option to Accept This/These Suggestions in the Relate to Salesforce section to record the task to all
of the suggested records.

. Relate to Salesforce )

Accept This Suggestion

&. Drop Zone ac
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Select the Relate to Salesforce checkbox next to records in the Search Results to relate the task to the
selected record.

&0 LinkPoint Connect “

Contacts @

l:l Fred Johnsen

£quity Management Company, LLC
Account Site Phone
- (732) 555-7777
Email Contact Owner Alias

fredip360@gmail.com  Sally

Warning: Salesforce does not allow users to take action on contacts and leads at the same time. Try selecting
only contacts or only leads and record the task.

Deselect the Relate to Salesforce checkbox to disassociate the task from a selected record.

. Related to Salesforce @)

Freq Johnsen
Equity Management Company, LLC

Tom Ripley

Examplex Financial

Examplex Financial

f Drop Zone i=

Tip: Some SnapShots may not include a checkbox to relate the task to a Salesforce record. The option to Relate
to Salesforce only appears when working with a supported Outlook item (i.e. email, calendar event, or task).
The checkbox will not appear if the Salesforce record does not include Activity History.

Save the task. The task will sync based on the established auto sync settings. The task will appear on the user’s
task list in Salesforce and will be related to the selected records, with fields updated, as applicable.
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Configure and Run a Manual Sync

Control when and how calendar events, contacts, and tasks sync between Outlook and Salesforce with manual sync.
Users leverage sync settings in LinkPoint Assist but must take action to run each sync. Users are prompted to review all
items that will be considered for the sync and are given the option to include or exclude items before the sync runs.
Manual sync is disabled by default and can be configured one-way or bidirectionally between systems for each sync

type.

Example: In this example, we will demonstrate how to run a manual sync for calendar events. The settings and
process are similar for contacts and tasks.

Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode

Open LinkPoint Tracker

Restart
Exit

Select Sync from the Components list in the LinkPoint Assist window, and select the Sync Jobs tab.

2 LinkPoint Assist - LinkPoint Connect for Salesforce s
f ok € Cancel 7 Apply About
Components Sync Jobs [Auto Background Sync

&4 LinkPoint Assist Synchronization Settings:

Sync Process: | Salesforce-Microsoft Qutlook Calendar ~

& Tracker I:l Include calendar records during background sync?
Connectors Behavior:

W Salesforce Synchronize Past Days: 30~

Synchronize Future Days: 65 ~

Synchronize Private ltems: [ ]

Prevent Operations:

Salesforce Outlook

Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Outlook

D Do not ‘update’ existing D De not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
Do not ‘delete’ existing D De not ‘delete’ existing
Calendar records from Calendar records from
Salesforce Outlook

Advanced Options
Ready (V]
f . . .
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3 Select Salesforce-Microsoft Outlook Calendar from the Process drop-down list. Then click the checkbox for

Include calendar records during background sync?

24 LinkPoint Assist - LinkPoint Connect for Salesforce *
Jok - @Cancsl P Apply About
Components Sync Jobs | Auta Background Sync

A LinkPoint Assist Synchronization Settings:

<5 Sync Pracess: | Salesforce-Microsoft Outlook Calendar &

A" Tracker Include calendar records during background sync?
Connectors Behavior:

B Salesfarce Synchronize Past Days: 30 >

Synchronize Future Days: 365 ~

Synchronize Private [tems: [

Prevent Operations:

Salesforce Outlook
Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Outlook
De not ‘update’ existing D Do not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
De not ‘delete’ existing Do not ‘delete’ existing
Calendar records from Calendar records from
Salesforce Outlook
Advanced Options
Ready (V]

Tip: Sync settings for calendars, contacts, and tasks are managed separately to give users control over how
data moves between Outlook and Salesforce. Users will need to choose sync settings individually for each
Process by returning to the drop-down list and selecting the next item.

Select the number of days from the Synchronize Past Days and Synchronize Future Days drop-down lists. This
4 will determine how many past and future calendar days to include in the sync.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
o/ 0k - @Cancel J Apply About
Components Sync Jobs | Auto Background Sync

% LinkPoint Assist Synchronization Settings:

= Sync Process: | salesforce-Microsoft Outlook Calendar -

'i' Tracker Include calendar records during background sync?
Connectors Behavior:

W Salesforce Synchronize Past Days: 30 v

Synchronize Future Days: I

Synchronize Private ltems: ||

Prevent Operations:

Salesforce Outlook
Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Qutlook
Do not ‘update’ existing D Do not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
Do not ‘delete’ existing Do not ‘delete’ existing
Calendar records from Calendar records from
Salesforce Cutlook
Advanced Options
Ready (Y]

Tip: The default values are 30 past days and 365 future days. Note that items that fall outside of the specified

sync range will no longer sync.
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Tip: By default, private items will not sync. Users should mark calendar events as private in Outlook and/or

Salesforce prior to enabling the sync.

Select the options in the Prevent Operations section based on workflow need.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
f 0k = @ Cancel P Apply About
Components Sync Jobs | Auto Background Sync

A LinkPoint Assist Synchronization Settings:

Sync Process: | salesforce-Microsoft Outlook Calendar -
A" Tracker Include calendar records during background sync?
Connectors Behavior:
W Salesforce Synchronize Past Days: 30 ¢

Synchronize Future Days: 365 ~

Synchronize Private ltems: []

Prevent Operations:

Salesforce Outlook
Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Outlook
Do not ‘update’ existing D Do not ‘update’ existing
Calendar records in Calendar records in Outlook
Salesforce
Do not ‘delete’ existing Do not "delete’ existing
Calendar records from Calendar records from
Salesforce Outlook
Advanced Options
Ready (V]

Tip: Users can prevent LinkPoint Connect from creating, updating, or deleting items regardless of any other
system settings. Users can set this individually for Outlook and Salesforce, effectively creating bidirectional or

one-way sync rules.

Tip: For contact sync, the Do not ‘delete’ existing Contact records from Salesforce option is selected by
default in LinkPoint Connect as a precaution for users who do not want items removed from Salesforce. Users

can deselect the checkbox to override this setting.

Click the Apply button when finished to finalize the settings. Click Ok to close LinkPoint Assist.

2 LinkPoint Assist - LinkPoint Connect for Salesforce X
o/ Ok« | @ Cancel || 7 Apply About
Components Sync Jobs | Auto Background Sync

% LinkPoint Assist Synchronization Settings:
Sync Pracess: | Salesforce-Microsoft Outlook Calendar -

A" Tracker Include calendar records during background sync?
Connectors Behavior:

W Salesforce Synchronize Past Days: 30 v

Synchronize Future Days: 365 v

Synchronize Private ltems: [_]
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Right click the LinkPoint Assist icon in the system tray, and select Open Synchronization in Manual Mode.

Configure LinkPoint Connect

Open Synchrenization in Manual Mode

Open LinkPaint Tracker

Restart
Exit

Select the Calendar checkbox. Deselect any other Sync Processes that should not sync at this time. Then click
the Start Sync button to proceed.

&R Synchronization - LinkPoint Connect for Salesforce — X
Q'/‘ Start Sync 0 Cancel

Sync Processes: Calendar Sync Rules:
Calendar Only items dated betwesn 12/31/2017
26 R and 1/30/2019 will be considered for
=23 T=), sync. That represents 30 days into the
past and 365 days into the future.
Contact
[ A= totaun fever ) Items marked private WILL NOT be
[Rebuild History) included in the sync
Task In case two previously matched record
D Last Run: Never change between syncs: Fresher Wins
— {_) Most configuration settings can be
modified in LinkPoint Assist.
Ready o

Tip: LinkPoint Connect will only sync one-to-one between a single Outlook calendar and Salesforce. This means
that while users may have access to more than one Outlook calendar (i.e. personal calendar, a team or group
calendar), users can only choose one calendar to sync with Salesforce. Note that if a user chooses to sync with a
shared Outlook calendar, all items not marked as private will sync to the specific Salesforce calendar.

Tip: Users will have a chance to review and confirm the items to be synchronized before the tool runs the
synchronization process.

a Click Yes in the Start Sync dialogue box.

Start Sync
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Tip: Users may need to allow LinkPoint Connect to access Outlook depending on system settings. This message
often appears when users do not have antivirus activated or updated.

Microsoft Qutlook

C A program is trying to access e-mail address information
- stored in Outlook. If this is unexpected, click Deny and
verify your antivirus software is up-to-date.

For more information about e-mail safety and how you
might be able to avoid getting this warning, click Help.

DA“OW access for 1 minute

Allow Deny Help

Review the Synchronization Summary window to see a list of all new or updated calendar events that match
10 the established sync criteria. Calendar events that exist in Salesforce appear on the left. Calendar events that
exist in Outlook appear on the right.

2 Synchronization Summary - LinkPoint Connect for Salesforce — O *
o/ Ok € Cancel
Calendar Summary: {E5 items)
Salesforce Microsoft Outlook
Subject Start Date Time Action Subject Start Date Time
Account Review - ABC Con 1/23/2018 3:00:00 PM £
Introduction: Services Ove 1/26/2018 1:00:00 PM e
Team Meeting 2/2/2018 1:30:00 PM ol
Team Meeting 2/23/2018 1:30:00 PM +]+
<J5s  Martin Luther King Day 1/15/2018 12:00:00 AM
Weekly Marketing Plan Re 1/15/2018 10:00:00 AM
<57 Weekly C5 Plan Review an  1/15/2018 10:30:00 AM
Ready Sync will copy the Microsoft Outlook version to Salesforce &)

Tip: Attachments included with calendar events do not sync to Salesforce as part of the sync process. Users will
see the file names of the attachments that were included in Salesforce but not the actual file(s).

Review theicons in the Action column to determine how LinkPoint Connect will sync. These actions relate to
11 new, updated, or deleted items either in Salesforce or Outlook.

# Synchronization Summary - LinkPoint Connect for Salesforce — O x
o Ok € Cancel

Calendar Summary: {E5 items)

Salesforce Microsoft Outlook
Subject Start Date Time Action | Subject Start Date Time
Account Review - ABC Con 1/23/2018 3:00:00 PM 1+
Introduction: Services Ove 1/26/2018 1:00:00 PM e
Team Meeting 2/2/2018 1:30:00 PM ol
Team Meeting 2/23/2018 1:30:00 PM +]e)

< 5s  [Martin Luther King Day 1/15/2018 12:00:00 AM
Weekly Marketing Plan Re 1/15/2018 10:00:00 AM
<57 [Weekly C5 Plan Review an  1/15/2018 10:30:00 AM

Ready Sync will copy the Microsoft Outlook version to Salesforce &)

Fall'19 Release Page 90 Copyright © LinkPoint360
All Rights Reserved.



LinkPoint Connect: Desktop Edition User Guide

Salesforce + Outlook Integration
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o MNew Salesforce item will be added to Cutlook
L MNew Qutlook itern will be added to Salesforce

A Link

360

=4 Updated Salesforce item will be updated in Outlook

=f- Updated Cutlook item will be updated in Salesforce

®i Deleted Salesforce item will be remaoved from Outlook

a8 Deleted Outlook item will be remaoved from Salesforce

Indicates a conflict exists between the versions of the
item in Cutlook and Salesforce. The user must indicate
which version of the item should be the master.

—
N

Right click an Action icon to launch a list of additional options. Users can choose to Ignore differences until
the next time one changes or Ignore difference forever.

] o
of Ok € Cancel

[cow Ignore difference forever

Calendar Summary: {65 items)

2 Synchronization Summary - LinkPoint Connect for Salesforce — O

Salesforce Microsoft Outlook
Subject Start Date Time Action Subject Start Date Time
Account Review - ABC Con 1/23/2018 3:00:00 PM 1=
Intradurtinn: Sarvires Oue 1/26/2018 1-00-00 BRA T

57 [ Copy the 'Salesforce’ version to 'Microsoft Outlook’ =3
[T % Ignore differences until the next time one changes e

Martin Luther King Day 1/15/2018 12:00:00 AM
Weekly Marketing Plan Re 1,/15/2018 10:00:00 AM

Ready

Weekly CS Plan Review an 1,/15/2018 10:30:00 AM

Sync will copy the Salesforce version to Microsoft Outlook

(?]

Tip: This is useful for excluding specific calendar events from the sync for a single time or to exclude a calendar
event from the sync moving forward. Some users may have appointments that, while not marked as private, do
not need to be or should not be added to Salesforce or Outlook.

Tip: Users can select multiple calendar events to apply changes by clicking the items with the mouse while
holding the Shift key on the keyboard. Once the items are selected, right click to review the Action options.

‘ 8 Synchronization Summary - LinkPoint Connect for Salesforce — O *

o Ok | € Cancel
Calendar Summary: {E5 items)
Salesforce
Subject Start Date Time
Account Review - ABC Con 1/23/2018 3:00:00 PM
Introduction: Services Ove 1/26/2018 1:00:00 PM
2/2{2018 1:30:00 PM
2/23/2018 1:30:00 PM

Team Meeting
Team Meeting

Ready

Action

5P B

Sync will copy the Microsoft Outlook version to Salesforce &)

Microsoft Outlook

Subject Start Date Time

Martin Luther King Day 1/15/2018 12:00:00 AM
Weekly Marketing Plan Re 1/15/2018 10:00:00 AM
Weekly C5 Plan Review an 1/15/2018 10:30:00 AM
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Rebuild Sync History

Reset sync criteria to adjust expected sync behavior if a user syncs data in a way that does not meet workflow needs.
The Rebuild History feature enables users to reestablish sync settings for both manual and auto sync of calendars,
contacts, and tasks.

Warning: The Rebuild History feature does not remove or replace any items that were created, updated, or
deleted in Salesforce or Outlook during the last sync. Rebuild History removes the relationships created
between the systems so that the sync can be reset with new criteria moving forward.

Example: In this example, we will run the Rebuild History feature on the task sync. The process is the same for
using Rebuild History with calendar and contact sync.

Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

., Configure LinkPoint Connect

Open Synchrenization in Manual Mode

Start Background Sync of Everything

"% Start Background 'Calendar' Sync

Start Background 'Contact’ Sync
Start Background ‘Task' Sync

Open LinkPoint Tracker

Restart
Exit

Select Sync from the Components list in the LinkPoint Assist window, and select the Auto Background Sync
tab.

P LinkPoint Assist - LinkPoint Connect for Salesforce x
of Ok - € Cancel P Apply About
Components Sync Jobs || Auta Background Sync

& LinkPoint Assist Enable Auto Background Synchronization
SHE Start background calendar sync every:

A" Tracker

Conmectors Start background centact sync every:

A Salesforce Start background task sync every: Mever »

Only run synchronization between: 9:00 AM - 5:00 PM

Notification Options | Summary Options

Show messages when:
+/| Background sync starts
/| Background sync fails

Other:

[[] Do not 'update’ fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)

Advanced Options

Ready L]
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3

sync every drop-down list.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Ok + € Cancel P Apply About
Components Sync Jobs | Auto Background Sync

&4 LinkPoint Assist Enable Auto Background Synchronization

2 Sync Start background calendar sync every:

A" Tracker
Connectors Start background contact sync every:

8 Salesforce Start background task sync every: Never =

Only run synchronization between: 9:00 AM - 5:00 PM
Notification Options | Summary Options
Show messages when:
' Background sync starts
' Background sync fails
Other:

[ Do not 'update' fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)

Advanced Options

Ready

Select Enable Auto Background Synchronization. Select the Never option from the Start background task

Click the Apply button when finished to finalize the settings

2 LinkPoint Assist - LinkPoint Connect for Salesforce s
«f Ok < | €@ Cancel | 7 Apply About
Components Sync Jobs | Auto Background Sync

7 LinkPoint Assist Enable Auto Background Synchronization
ke Sync Start background calendar sync every:
A" Tracker
Connectors Start background comtact sync every:
W Salesforce Start background task sync every: Never o
Only run synchronization between: %:00 AM - 5:00 PM
Notification Options | Summary Options
Show messages when:
' Background sync starts
| Background sync fails
Other:

[] Do not ‘update' fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)

Advanced Options
Ready

. Click the OK button to close LinkPoint Assist.

Remove or update any items in Salesforce or Outlook that we

5
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Right click the LinkPoint Assist icon in the system tray, and select Open Synchronization in Manual Mode.

Configure LinkPoint Connect

Open Synchronization in Manual Mode
Start Background Sync of Everything
Start Background 'Calendar’ Sync

Start Background 'Contact’ Sync

Start Background 'Task' Sync

Open LinkPoint Tracker

Restart
Exit

7 synchronization.

& Synchrenization - LinkPoint Connect for Salesforce — x
of StartSync () Cancel

Sync Processes: Task Sync Rules:
vk Calendar () Only items dated between 1/1/2018 and
26 Lot fAun: 31-a0-2018 10:51 AN 3/2/2018 will be considered for sync.
That represents 30 days into the past and
30 days into the future.
Contact
D &E Last Run- 30-lan-2018 63-36 PA () Items marked private WILL NOT be

[rebuild History included in the sync

Task ) In case two previously matched record
seisieiduineifdduiiel] AN change between syncs: Fresher Wins

Rebuild history during the next synchronizaticn Most configuration settings can be

meodified in LinkPoint Assist.

Ready

€

Right click the Task icon in the Synchronization window, and select Rebuild history during the next

Click the Start Sync button and proceed with running the manual sync.

|@ Synchronization - LinkPoint Connect for Salesforce — X
off startsync | € Cancel
Sync Processes: Task Sync Rules:
m Calendar () Only items dated between 1/1/2018 and
26 Lost Run: 21-Jan-2015 10:51 A6 3/2/2018 will be considered for sync.
That represents 30 days into the past and
30 days into the future.
Contact
|:| 8= j-:sf-‘“-'"-' 30-an-2018 0336 PM & ttems marked private WILL NOT be
[Rebuild Histary) included in the sync
- Task () In case two previously matched record
LGST RUN: 31-i00-2018 10:51 AM change between syncs: Fresher Wins
{Rebuild History)
{_) Most configuration settings can be
maodified in LinkPoint Assist.
Ready .-

Additional Resources: Refer to the
information.
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Configure display, search, and other integration settings on a per-user basis in the Preferences Pane. Note that sync and
Salesforce connection controls are located in LinkPoint Assist.

1

f Drop Zone

12

. Relate to Salesforce m

Accept These 2 Suggestions

* Fred Johnson + Jake Smith

Tir J|

. Click the Preferences icon in the bottom-right corner of the Side Panel to launch the Preferences Pane.

. Click the Expand icon to view the list General Preferences for the Side Panel.

&% LinkPoint Connect

Preferences 0- &

»

General
Preferences

@ LinkPoint Support

Resources

Account
) Preferences

[ search, create, and edit records

Campaign
Preferences

[] Search, create, and edit records

Fall ‘19 Release
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Search only Salesforce ‘name’ fields: Select this option to only
search name fields in Salesforce. Deselect this option to search all
fields on searchable records. This setting is disabled by default.
Display success messages when relating Salesforce records:
Select this option to view pop-up notifications when an item is
recorded, created, or updated in Salesforce. This setting is enabled
by default.

Allow me to create follow ups when | related emails to
Salesforce: Select this option to enable the follow up iconin the
Related to Salesforce section of the Side Panel. Choose to set the
default follow up type with the Follow up with Tasks or the Follow
up with Events options. This setting is enabled by default for

Review the available General Preferences settings. Note that some options are enabled by default. Select or
deselect the checkboxes as needed to make changes. Changes are saved in real time.

& LinkPoint Connect

Preferences ¢-

360

General @

Preferences

[] Search only Salesforce 'name’ fields.
Display success messages when relating
Salesforce records,
Allow me to create follow ups when |
related emails to Salesforce,
Follow up with Tasks
[ Fallow up with Events
[] Auto select all email attachments,
Except those containing these werds (one
word per ling)

creating tasks.

Auto select all email attachments: Select this option to record
attachments to Salesforce. Indicate which file types to exclude by
entering file names or types in the field box. This setting is disabled
by default.

Do not search for the following email addresses or domains:
Select this option to specify email addresses or domains to exclude
from the Side Panel. Enter the content into the field box with one
item on each line. This setting is enabled by default with the end
user's email address populated.

Show all record fields in the search result list: Select this option to
show all of the available fields for an object in the SnapShot in the Side Panel Search Results. This
setting is enabled by default.

Show all record fields in the selections list: Select this option to show all of the available fields for an
objectin the SnapShot in the Related to Salesforce section of the SidePanel. This setting is disabled by
default, showing the SnapShot in a Compact view.

Double-click to relate/unrelate records: Select this option to enable a shortcut for relating emails to
Salesforce. This setting is disabled by default.

Rediscover Salesforce environment when | close the preferences panel: Select this option to force
LinkPoint Connect to check Salesforce for updates to objects and fields. This will refresh SnapForms
and SnapFields. This setting is disabled by default, but LinkPoint Connect will automatically check for
changes once every 24 hours.

[[] Do not search for the fallowing email
addresses or domains. [2]
@linkpoint360.com

Show all record fields in the search result
list.

[] Show all record fields in the selections list.

[[] Double-click to relatefunrelate records.

[] Rediscover Salesfarce environment when
close this preferences panel.

Tip: When working with attachments, users can list file extensions such as .png or .jpg to screen out images
commonly found in email signatures. Users can filter out files with words such as brochure or pricing to exclude
items commonly sent to people that do not need to be saved repeatedly in Salesforce.

Tip: The option to exclude based on email address(es) and domain(s) is especially useful for excluding the user
or others in the organization from the Search Results.
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Click the Expand icon to view the list of LinkPoint Support Resources.
Forward event log to LinkPoint360 Support: Select the link to send [ g Linkpoint Connect »

event logs to LinkPoint360 support when requested.
Chat with LinkPoint360 Support: Select the link to launch a support
chat window (available during standard business hours).

Preferences ‘¢ ®

Open LinkPoint Assist: Select the link to launch the LinkPoint Assist General ©
wmc'Jow to adjust Salesforce connection, update, tracker, and sync @Linkpoint — @«
settings as needed. e

Forward event log to LinkPoint360 Support
Chat with LinkPoint360 Support

Open LinkPoint Assist

Click the Expand icon for the listed object group in the Preferences Pane. Note that the list of available objects
will vary by user.

Search, create, and edit records: Enable an object as a SnapForm & LinkPoint Connect »
and allow records for the object to appear in the Search Results. This || S SuuEray:y

setting is enabled by default for all objects that the user has access
to and has also actively engaged with in Salesforce.

Automatically expand in the search results: Force the object to General ©
appear expanded by default. LinkPoint Support

Field Visibility: Include the selected fields in records SnapShots for @Resources ©
the object. All available fields are enabled by default. Name fields Account
cannot be disabled. L) Preferences (]

Related Data: Include the selected related lists for the object when e creste g el e

displaying Record Details. All available related lists are enabled by

[] Automatically expand in the search results

Field Visibility: Related Data:

default. | Account Name Activity History
Account Owner Cases
Alias Contacts
Account Site Notes,
Phone Attachments,
Google Docs
And Files
. Open Activities

Opportunities

& Account
Partner

Click the red x icon in the top-right corner to close the Preferences Pane. Note that the setting changes are
made in real time.

&% LinkPoint Connect »

Preferences ¢~ @

General ) I

Preferences
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Configure Web Proxy

Users can configure LinkPoint Connect to work with existing network and web proxy or firewall settings. Users who
cannot add LinkPoint Connect to a list of trusted applications can enter proxy server details in Assist.

Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode
Open LinkPoint Tracker

Restart
Exit

Select LinkPoint Assist from the Components list in the LinkPoint Assist window, and select the Web Proxy

tab.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
o/ 0k - @Cancel J Apply About
Components User/License| Web Proxy |Updates | Start Up & Support

! LinkPoint Assist | Proxy Server:

Synic Override Network Credentials:
*ar Tracker User Name:
Connectors Password:

B Salesforce
Confirm:
[[] Override Proxy Server Discover Proxy
Server Name:
Port: 80

Advanced Options

Ready
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Select the Override Proxy Server checkbox, and click the Discovery Proxy link. This will attempt to
3 automatically detect the proxy server name and fill in the Server Name and Port fields.

2 LinkPoint Assist - LinkPoint Connect for Salesforce

0k - @ Cancel [P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

£ LinkPoint Assist Praxy Server:

Sync Override Network Credentials:
A" Tracker User Mame:
Connectors Password:
W Salesforce
Confirm:

[ Override Proxy Server Discover Proxy
Server Name:

Port:

Test Connection

Advanced Options

Ready

Tip: If users are required to provide credentials to get through the web proxy, select the Override Network
Credentials checkbox and enter the User Name and Password. Click the Test Connection button to confirm

that the Web Proxy is configured correctly.

2 LinkPoint Assist - LinkPoint Connect for Salesforce
Ok« € Cancel P Apply

About
Components User/License | Web Proxy | Updates | Start Up & Support

£ LinkPoint Assist Praxy Server:

Sync Override Network Credentials:
& Tracker User Mame:
Connectors Password:
& Salesforce
Confirm:

[] Override Proxy Server Discover Proxy
Server Name:

Port:

Test Connection

Advanced Options

Ready
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Click the Apply button when finished to finalize the settings. Click Ok to close LinkPoint Assist.

2 LinkPoint Assist - LinkPoint Connect for Salesforce

e

o Ok« € Cancel [ P Apply

Components
8 LinkPaoint Assist
0 Sync
A" Tracker
Connectors

W Salesforce

Advanced Options

Ready

About
User/License | Web Proxy | Updates | Start Up & Support
Proxy Server

Override Network Credentials:
User Mame:

Password:

Confirm:

[] Override Proxy Server Discover Proxy

Server Name:

Port:

Test Connection
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Users can configure LinkPoint Connect to update automatically or with notice. Users can also disable updates as
needed. Updates are included in the annual subscription. Some companies choose to disable updates altogether for
workflow, training, customization, or other security reasons.

1 Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode

Open LinkPoint Tracker

Restart
Exit

) Select LinkPoint Assist from the Components list in the LinkPoint Assist window, and select the Updates tab.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
of Ok + € Cancel P Apply About
Components User/License | Web Proxy| Updates |Start Up & Support

% LinkPoint Assist ‘?‘“tc'mati[ Updates:

Sync ) Never notify me of updates
’ () Notify me of updates but let me choose when to install
‘& Tracker ® Automatically install all updates (Recommended)
Connectors Check every |2 days

9 Salesforce ! Auto updates are disabled when this form is open !!

Check for Updates Now:
Updates are available for download.
File Installed Version Latest Wersion
AddinExpress.M50.200! 9.1.4620.0
AddinExpress.0L.2005.c 8.1.4520.0
adxloader.dil 9.1.4620.0
aduloadertd.dil 9.1.4620.0
sdregistrator.exe 81
Extensibility.dll
ImtResource.dil
ImtResource6d.dil 08177 1.0.8.177
LinkPgintAssist.exe 6.0.7087.16561
LinkPgintCommon.dl 6.0.7037.16540
LinkPgintGenericHost.d 6.0.7087.16555
PR £nnazssccs snznpazannT
Get U pdates‘ |Ch eck for Updates
Advanced Options
Ready W
,
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Select from the available settings as needed. Users can choose to let updates run automatically, approve

updates before they are installed, or prevent updates altogether. Users can also set how frequently LinkPoint
Connect should check for updates with the Check every X days drop-down list.

2 LinkPoint Assist - LinkPoint Connect for Salesforce x
0k - € Cancel P Apply About
Components User/License | Web Proxy  Updates | Start Up & Support

4 LinkPoint Assist

Automatic Updates:
) Never notify me of updates

R Syne (@] Netify me of updates but let me choose when to install

W Tracker ® Automatically install all updates (Recommended)
Connectors Check every | 2 ¥ | days

P Salesforce T AUTo upcates are disaoled When this 1orm Is open &

Advanced Options

Ready

Check for Updates Now:

Updates are available for download.

File: Install=d Version Latest Version
|AddinExpress MSO_200¢ 9146200 9146200
‘AddinExpress.OL.2005.c 0.1.46200 9.1.4620.0

dll 9146200 9146200
adhloadertd dll 9146200 9146200
adyregistrator. exe 9146200 9146200
Bxtensibility.dil 1000
IntResource.dil 1.08.177
IntResourcedd.dll
LinkPointAssist.exe 6.0.7097
LinkPointCommon.dl! 6.0.7087.16540
LinkPointGenericHost.d 6.0.7097.16555
RN N ST} saznazaccee

Get Updates| |Ch eck for Updates

Tip: LinkPoint Connect is set by default to Automatically install all updates and will check for updates every

two days.

Click the Check Updates button to manually check for updates. Then click the Get Updates button to

4 download the update. Restart Assist and Outlook in order to apply the changes.

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
0ok - € Cancel P Apply About
Components User/License | Web Proxy = Updates | Start Up & Support

4 LinkPoint Assist ;_\utomatic Updates:

L Sunc ) Never natify me of updates

S () Notify me of updates but let me choose when to install

& Tracker ®) Automatically install all updates (Recommended)
Connectors Checkevery (2 | days

9 Salesforce I! Auto updates are disabled when this form is open !!

Advanced Options

Ready

Check for Updates Now:

Updates are available for download.

File: Install=d Version Latest Version
|AddinExpress MSO_200¢ 9146200 9146200
|AddinExpress OL 2005.c 9146200 9146200
adxloader.dil 8.1.4620.0 2146200
adxloadertd.dll 9.1.4620.0 9146200
aduregistrator.exe 9.1.4620.0
Extensibility.dll 1.0.0.0
IntResource.dil 1.0.8177
IntResourcedd.dll 1.0 7
LinkPointAssist.exe 6.0.7087.16561
LinkPointCommon.dl! 6.0.7087.16540
LinkPointGenericHost.d 6.0.7087.16555

qescee FPPELLEEPELC S

Get Updatas| |Ch eck for Updates

Warning: Most users are able to access the Updates tab from the LinkPoint Assist window. In some instances,
the Updates tab may be locked down or removed from LinkPoint Assist at the request of the user’s internal IT
team. If users do not see the Updates tab or do not have the ability to Get Updates, contact an internal IT
admin for assistance.
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Activate Sandbox Mode

Activate Sandbox Mode to connect to a sandbox instance of Salesforce for testing customized application settings as
provided by LinkPoint360 Professional Services. Note that LinkPoint Connect will rediscover all Salesforce access and
settings when switching between Production and Sandbox instances of Salesforce. This may cause user preferences to
be overwritten in the Preferences Pane as the objects and fields avaliable may change between Salesforce accounts.

Warning: Customers must create new credentials for the LinkPoint360 Professional Services team to access
the Salesforce Sandbox environment. These credentials must match the following standard exactly:
Username:
Email:

Warning: When switching between Sandbox and Production modes and Salesforce accounts, remember to
rebuild history during the next sync. Otherwise, users may delete calendar, contact, and task data.

1

. Right click the LinkPoint Assist icon in the system tray, and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode
Open LinkPoint Tracker

Restart
Exit

Select LinkPoint Assist from the Components list in the LinkPoint Assist window, and select the Start Up &

Support tab.
2 LinkPoint Assist - LinkPoint Connect for Salesforce s
«f 0k« @Cancel J Apply About
Components User/License | Web Proxy | Updates| Start Up & Support

& LinkPoint Assist | - Options:
v Start LinkPoint Assist at Windows Login
7 Minimize LinkPoint Assist to the System Tray
A" Tracker
Support & Diagnostics | Early Access
Connectors
W Salesforce View Event Log
Forward event log to LinkPoint360
Chat with LinkPoint360 Support

Start Remote Support Session

Technical Details: Net Version: 4.0.30318.42000 O
Suppert Commands: || ‘
Advanced Options
Ready w
Fall'19 Release Page 103 Copyright © LinkPoint360

All Rights Reserved.


mailto:proservice@linkpoint360.com.[YourCompanyName
mailto:proservice@linkpoint360.com

LinkPoint Connect: Desktop Edition User Guide $ Link

Salesforce + Outlook Integration 360

Enter sandboxmodein the Support Commands field, and click the Ok button.

3

2 LinkPoint Assist - LinkPoint Connect for Salesforce *
Ok + € Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

A LinkPoint Assist | Options:
Start LinkPoint Assist at Windows Login

= Sync
e Minimize LinkPoint Assist to the System Tray
A" Tracker
Connectors Support & Diagnostics | Early Access
W Salesforce View Event Lo

Forward event log to LinkPoint360

Chat with LinkPoint360 Support
Start Remote Support Session

Technical Details: .Net Version: 4.0.30319.42000 ©
Suppert Commands: sandboxmodd ‘

Advanced Options

Ready

Tip: Note the message Sandbox mode turned On at the bottom of the Start Up & Support tab. To exit Sandbox
Mode, enter sandboxmodein the Support Commands field, and click Ok.

2 LinkPoint Assist - LinkPoint Connect for Salesforce s
of Ok + € Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

% LinkPoint Assist Options:
Start LinkPoint Assist at Windows Login

= Sync
S Minimize LinkPoint Assist to the System Tray
A" Tracker
Support & Diagnostics | Early Access
Connectors
# Salesforce View Event Log
Forward event log to LinkPoint360
Chat with LinkPoint360 Support
Start Remote Support Session
Technical Details: | Net Version: 4.0.30319.42000 o
Support Commands: |sandboxmode
Advanced Options
Ready (P

Configure LinkPoint Connect with the sandbox instance of Salesforce.

3

Additional Resources: Refer to the section of this User Guide for more
information.
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Configure a Salesforce Partner Community Account

Salesforce Partner Community users can integrate with Outlook using LinkPoint Connect. Partners can access these
Salesforce instances with individual credentials and interact with Salesforce data without the need to log into a Partner
Community directly.

Fall ‘19 Release

Get the Community URL. When a Partner Community is created, a unique domain for the community is
generated. For example, if the company domain is LinkPoint360.force.com and a customer community was
created, the Community URL will look similar to: linkpoint360.force.com/customers

Find the OAuthBaseURL.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select
Configure.

Select LinkPoint Assist from the Components list on the left side of the LinkPoint Assist window, and
then select the Start Up & Support tab.

Enter open iniin the Support Commands field and click the Ok button.

Locate the OAuthBaseURL setting under the [Salesforce] heading in the text document. The
OAuthBaseURL will look similar to: OAuthBaseURL=https.//login.salesforce.com/services/oauth2

Update the OAuthBaseURL. Update the login.salesforce.com portion of the OAuthBaseURL with the custom
domain. For example, if the Partner Community domain is LinkPoint360.force.com/customers, then the
updated setting will look similar to: OAuthBaseURL=https.//LinkPoint360.force.com/customers/services/oauth?.
Save and close the text document after making the changes. Then connect LinkPoint Connect to Salesforce.

Tip: If users notice that the LinkPoint Connect Side Panel is not displaying records correctly, an additional
setting in the LinkPoint Connect configuration may be required.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select
Configure.

Select LinkPoint Assist from the Components list on the left side of the LinkPoint Assist window, and
then select the Start Up & Support tab.

Enter open iniin the Support Commands field and click the Ok button.

Enter SalesforceRuntimeServerURL=with the partner community URL after the equal sign under the
[Salesforce] heading in the text document. The string will look similar to:
SalesforceRuntimeServerURL=https.//LinkPoint360.force.com/customers

Save and close the text document.

Right click the LinkPoint Assist icon in the system tray and select Restart.
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Create LinkPoint Connect Usage Reports in Salesforce

Companies that roll out LinkPoint Connect across an organization realize increased CRM adoption and overall
productivity gains. LinkPoint Connect offers customers even greater CRM adoption by providing the ability for
managers and admins to track LinkPoint Connect usage. By being able to see which LinkPoint Connect users are
leveraging the tool properly, additional measures can be taken to educate and increase user adoption.

Warning: The following steps can only be followed by Salesforce users with admin privileges to create and alter
fields in Salesforce and across and organization.

Create a new Date\Time type field named LinkPointTouchDate__c in Salesforce. Add this field to Contact,
Task, and Event objects.

Provide access to the new field for all necessary Salesforces users or profiles. If the field and objects are not
applied to the correct users with the correct access, the data will not be collected.

LinkPoint Connect will automatically update this field in Salesforce every time a user syncs or records
information. This will show the last time LinkPoint Connect updated the record.

Create a report in Salesforce including the LinkPointTouchDate__ c field to view the updated records.

Tip: Salesforce admins do not need to expose the LinkPointTouchDate_ c field on the object(s) page layout(s)
in order to collect data. The field is automatically exposed to the LinkPoint Connect API.
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