
Custom Apex and Lightning Components 
Reusable Components Querying Large Data Volumes, Fast 

The Challenge 

This fortune 500 CRM provider needed a quick, configurable way                   
to view critical accounts in lists across a myriad of metrics to                       
enable their customer success and sales teams to focus in on key                       
accounts.  

Likewise, this organization had reached all of its limits in nearly all                       
available areas (objects, fields, custom settings, custom metadata,               
and more), so a performant, lean solution that worked on objects                     
already heavily loaded with automations (triggers, workflows,             
processes) was imperative.  

The Solution 

With nearly pixel perfect mocks in hand from the client, we                     
worked to quickly nail down performance and maintenance               
requirements. From there, we collaborated with client engineers               

to design a reusable lightning component that rendered data from custom metadata settings, so all administrators had to do was                                       
to write (or rewrite) custom metadata records and place components on a home or record lightning page.  

Further, the client had strict requirements that all 20 components on this page (and the page itself) loaded within 4 seconds.                                         
Through intelligent query optimization (querying large data volumes), field indexing, and applying innovative methods to resolve                               
lightning component proliferation issues, we exceeded these benchmarks. We also worked with the client on employing Einstein                                 
(Wave) analytics dashboards as components on record and home pages for a complete end-to-end solution.  

This lightning console solution went live three years ago and is still heavily used today by a large number of users. 
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