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App Summary: 
 
This app will integrate Salesforce with Jira Service Desk. The Salesforce sObjects            
like Account, Contact, Case, CaseComment and Project will be synced with           
Organization, Customer/User, Issue, Comment and Project in Jira. A new custom           
object ‘Project’ will be created in Salesforce. This object will be synced with the              
Projects in Jira. 
 
Jira provides Rest API for communicating and integrating the functionalities with           
external systems like Salesforce, etc. This app will use ​Jira Service Desk Cloud             
Rest API​ and ​Jira Cloud Platform Rest API​. 
 
 

Features: 
 
The App includes the following functionalities: 
➢ App will be compatible with all the Salesforce Platforms like Salesforce Classic,            

Lightning and Salesforce mobile app. 
➢ Bidirectional integration i.e the records created in Salesforce will be inserted/updated           

into the Jira System. In case any update is made on those records at Jira end then                 
the changes will be reflected into the Salesforce on a click of a button. 

➢ Can access the records from both the systems by using their unique Id/Key. 
➢ Completely data driven, simple to include new issues (tickets) and other           

specifications. 
 
Working: 
 
This app will perform sync operations between following objects:  
 
1-  ​Account ​object of Salesforce will be synced with ​Organization ​of Jira. 
2- ​Jira Customer ​custom object of Salesforce will be synced with ​Customer ​and ​User ​of               
Jira.Contact will have two Record Types each for storing Customers and Users separately. 



3- ​Project custom object of Salesforce will be synced with ​Project ​of Jira. Record Types               
will be created in Salesforce to identify the type of Project in Jira. 
4-  ​Case​ object of Salesforce will be synced with ​Issue ​of Jira. 
5-  ​CaseComment​ object of Salesforce will be synced with ​Comment ​(Issue) of Jira. 

 
 
Configuration Settings: 
 
App Settings: 

1- Land on your Jira Service Desk Instance URL. 
https://​JiraServiceDeskName​.atlassian.net 

 
 
2- After login to your Account, create your API Token from URL: 
https://id.atlassian.com/manage/api-tokens 
Click on ‘Create API Token’ button to create Token, ignore this step if Token is already 
exist. 

https://jiraservicedeskname.atlassian.net/
https://jiraservicedeskname.atlassian.net/
https://jiraservicedeskname.atlassian.net/
https://id.atlassian.com/manage/api-tokens


 
 
3- Copy the Token String. 
 

Admin Setting: 
 
1- This App uses the Jira Instance URL, so Admin needs to add Jira Instance URL to 
the Remote Site Setting. 
Steps: 
i) Go to Setup > in Administrator > Security Controls > Remote Site Settings. 
ii) Add Jira Instance URI ​https://​JiraServiceDeskName​.atlassian.net​ ​to ‘JiraApi’. 

 
 

https://jiraservicedeskname.atlassian.net/
https://jiraservicedeskname.atlassian.net/
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End User Settings: 
 
1- First User needs to install ‘Astrea Jira Connect’ from Salesforce AppExchange. 

 
 
 
After Installation completes, Click on ‘Done’ Button to redirect to the Org: 

 
 



2- To confirm that the App is properly installed or not in the User Org, User can check 
in your org by searching in ​Quick find​ for ​Installed Packages ​and the screen will look 
like this. 

 
 
3- User needs to go ‘Astrea JIRA Connect’ App. 

  Enter JiraInstance Url , UserName , Password(optional) and API Token. 
    Click on ‘Save’ Button. 
 

 
 
 
After Successfully Authentication, ‘Sync’ Button will appear  
 



 
 
 
Syncing From Jira to Salesforce:   

 
There are Three Tabs available to get records from Jira Service Desk that are 
Organisations , Customers and Projects. 
The Project tab sync button will fetch all Project as well as its related Issues and 
Issue Comments. 
 
Below is the screenshot of Page that contains ​3 sub-tabs​ for sync Jira data, 
‘​Re-Authenticate​’ Button and ‘​Run Batch​’ Button to fetch Organization data. 
 

 
 
User can see the Running Batch Status as shown in the below screenshot: 
 



 
Above screenshot shows Batch status as ‘Holding’ for Organization Batch.  

 
Above screenshot displays the Batch status as ‘Processing’. 
 
Fetch all the data from the given ‘Jira Configuration subtabs’ in same way. 
 
After the status is ‘Completed’, as shown in the below screenshot: 
 
On completing the Batch job of Organization, select the Default Organization and 
press Submit Button. Refer the below screenshot: 



 
 
Below the Screenshot of the Batch status as ‘Complete’ for Customer : 
 
 

 
 

On Project Batch Complete, Select the Default Project from Returned List of 
 Jira Project. This is end of syncing of Jira to Salesforce. 



 
This is the completion of Syncing from Jira to Salesforce. 

 
 
Syncing From Salesforce to Jira: 

The ‘sync’ Button is available on every record of Customer , Project , Case and 
Case Comment. 
So, the User can create and update the records in its ‘Jira Service desk’ Instance. 
 
Below is the snapshot for ‘Sync Project’ Button in Project Record. 

 
 



On pressing ‘Sync Project’ button, it will redirect to the new Visualforce Page, that 
page displays those fields which needs to be Sync to Jira. Refer the below 
Screenshot: 

 
 
Getting ‘Successful’ message on non-failing attempt to Sync record to Jira: 

 
 
 
 
In the same way the other Objects records can be synced to jira. 


