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User Guide of Alert App
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Alert App

▪ Sends daily email notification to specified users

▪ If Salesforce storage limit of Data / File exceeds from 
user defined Soft / Hard limits
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Alert App - Benefits

▪ No need to keep constant eye on 
storage

▪ User can  configure storage soft / 
hard limit and get storage exceed 
notification

▪ Timely email notification which 
helps to avoid below error
▪ Not able to create records or upload files in 

Salesforce org due to error ‘’ Data storage 
limit for your Salesforce organization is 
exceeded

▪ Timely email  gives 

▪ Enough time to clean up records

▪ Enough time to increase storage or 
take backup
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Alert App

▪ Alert App having three sections

▪ Current Storage Information

▪ Storage Alert Notification Details

▪ Scheduled Job History
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Alert App - Current storage information

▪ Show current storage information of Salesforce org

▪ Storage Type

▪ Data storage , File Storage

▪ Limit 

▪ Max limit of storage

▪ Used

▪ Already consumed

▪ Used(%) 

▪ Already consumed in percentage

▪ Remaining

▪ Remaining storage
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Alert App – Storage Alert Notification Details

▪ Storage Type – Data Storage, File Storage

▪ Soft limit - Set soft limit based on storage consumption to get daily alert as 
notification on early stage. By default 70%. 

▪ Hard limit - Set hard limit based on storage consumption to get daily alert as 
warning to do cleanup activity at priority. By default 80%.

▪ Logged in User - By default logged in user will get daily notifications

▪ Additional Notification Email 1 – Add email id to receive daily notifications 
other than logged-in-user

▪ Additional Email 2 – Add one more email id to receive daily notifications

▪ Edit button – To edit soft limit, hard limit and emails
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Alert App – Storage Alert Notification 
Details (Contd.)

▪ Edit Button

▪ Open pop-up where you edit and set soft and hard limits of data and 
file storage

▪ Also you can define two additional email Ids

▪ Hard limit should always be greater than soft limit
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Alert App – Scheduled Job History

▪ Scheduled Job History

▪ Display scheduled job information

▪ Contains information about job submitted date/time and next 
scheduled job date/time

▪ Id – Salesforce job id

▪ Job Name – Frequency of the job

▪ Submitted – Time of job submission

▪ Next Scheduled Run – Job scheduled for next run

▪ Job Status - Current status of the job
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Alert App – Scheduled Job History 
(Contd.)

▪ Scheduled Jobs

▪ Schedule job will show in Salesforce standard ‘All Scheduled Jobs’ 
page also

▪ Please refresh / reload Alert App page if job deleted or not showing 
in Salesforce standard ‘All scheduled Jobs’ page
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Alert App – Email Message Details

▪ Soft threshold - Display Soft limit selected by user

▪ Hard threshold - Display Hard limit selected by user

▪ Actual - Salesforce org storage

▪ Notification Email - User will get the notification message if storage 
exceeds the soft threshold limit

▪ Warning Message - User will get the warning message if storage 
exceeds the hard threshold limit

▪ First Occurred - Date-time of the first job executed

▪ Last Occurred – Date-Time of the last job executed

▪ Occurrences – Number of times job executed

▪ Organization Name – Display company name

▪ Salesforce Org name and Id – Org name like ‘dev’ and Org id

▪ Go to salesforce org - Redirect to Alert app page
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Alert App - Hard Limit Alert
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Alert App - Soft Limit Alert
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Alert App – Hard & Soft Limit Alert
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HSC Locations
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THANKS !


