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RELEASE NOTE

This document consists of a functional walkthrough, an installation and configuration
guide, and a Salesforce Navigation guide.
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REQUIREMENTS

1. Salesforce integration with vPlaybook
2. Salesforce Enterprise/Platform/Developer/Unlimited
3. Administrator access to Salesforce

GENERAL USE CASE & FUNCTIONALITY

1. The user logs in to Salesforce.
2. The user lands on the app homepage and can see the two tabs created -
vPlaybook and vPlaybook Admin, as highlighted below:

{ salesforce Search... Search

Home Accounts Contacts Leads Opportunities | vPlaybook vPlaybook Admin +

| Juick Find / Search

Mt Etartor

3. The user clicks on the vPlaybook Admin tab and is brought to the vPlaybook
ruleset page, as shown below:

Accounts Contacts Leads Opportunities vPlaybook |vPlaybook Admin | +

Directive Selling

W playbook @

Use the options in this dialog to set up and managed directive selling URLs.

Mew Rule Set | Directive Selling Help
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4.

From here, the user can define a new rule set by clicking on the New Rule Set
button. The user must add a Description, select the Rule Set Object (Account,
Contact, Lead, or Opportunity), and click the checkbox next to the Active option in
order to ensure the new rule set is active.

5.

~ Directive Selling

@playbook ®

Use the options in this dialog to set up and managed directive selling URLs.
Description:

Rule Set Object:

|7Nunef v

—None—
Account
Contact
Lead
' Opportunity

Active:

Rule Set: Test Rule Set iorteau —wwort)

In this instance, the user selects Contact as the Rule Set Object. Once selected, the
user is presented with Rule Details, which include fields, operators, values, and
URLs that should be included. The user can also see Filter Logic. If any filter logic
needs to be defined, the user can do so, but default functionality is set as (& AND).

Mew Rule Set

Rule Set: Test Rule set for contact 4 B W
Description: Test Rule set for contact
Rule Set Object: Contact
Active: true
Rule Details:
Field Operator Value URL
1. Assistant's Name starts with Test
2 Email equals ravideeps@grazitti.com
3 Department less than 500
4 Level not equal to Secondary https:/fdev.vplaybook. com/playbook/2287/page/88079
Filter Logic: TAND2AND3AND4
6. The user has defined a rule set for contacts with operators and values defined

above. To check it, the user can click the Contact tab and create a new contact
with the fields containing the above information and click Save. The user is then
redirected to the Contact Detail page, where the information is displayed as
specified:
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Contact Detail

Contact Owner
Name

Account Name
Title
Department
Birthdate
Reports To
Lead Source
TestField
TestArea
TestDateTime
TestPercent
Mailing Address

Languages
Created By
Description

Edit

E App vPlaybook [Change]
Dummy First Dummy Last
Grazittti

489

View Org Charf]

Panchkula

App vPlaybook, 8/3/2016 2:27 AM

Delete| | Clone || Request Update | | vPlaybook

Phone
Home Phone
Mobile
Other Phone
Fax
Email
Assistant  Test
Asst. Phone

Other Address

Level
Last Modified By

Tertiary

7. Upon clicking the vPlaybook button and meeting all the rule set criteria, the user is
redirected to the Canvas app homepage internal link, as shown below.

X | < Whatto Know

Sales Messaging

Sales Messaging

Sales Messaging converts corporate strategy, marketing strategy, and brand messaging into actual words and questions sales

reps use to create and win new business.

FOCUSEDON A
SPECIFIC CUSTOMER
AUDIENCE

Focused on their
business problem/
opportunity and a
specific business value
proposition.
PURPOSE: Advance a
sales campaign
OPERATIVE WORD:

“Conversations”

STRATEGY

MARKETING
STRATEGY

BRAND
MESSAGING

4

BROAD AS POSSIBLE
Focused on establishing
a corporate identity
PURPOSE: Defining
your company
OPERATIVE WORD:

“Positioning”

8. Conversely, if the rule criteria don't match, the user will be redirected (for testing
purposes) to the following page:
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Acme & Companies ~ Admins  Templates  vBuilder  UserGuide Settings Profle  Logout

[T Playbooks

g Sales Messagln@
L
o "4

ACME Sales COachmg Play Sales Messaglng Playbook Sales Growth Playbook Sales Leadership Playbook
Last update put a5t update published 02/08/2019

+

//ACNE Solutions Create a New Playbook

(] Tests

23 People
200 Reports
] Assets

(1]
=] Conversation Templates |

)80
. g '
‘(/“9*

Sales Messaging (For Scree Sales Process Playbook

Recently Deleted Playbooks

e published 05/18/2018

& Download MacApp  ~

v]playbook

9. Similarly, the user can define the rule set on other objects as well, such as Leads,
Account, and Opportunities.

INSTALLING THE vPLAYBOOK APP

To install the vPlaybook App, follow these steps:

1. Log into Salesforce as a Salesforce System Administrator for your company to
install the package.

2. Click an Install option on the vPlaybook app page from AppExchange.

vPlaybook

A web app for the mobile salesperson from preparation to presentation
(No Rating)

Free - Details below

OVERVIEW DETAILS REVIEWS PROVIDER Save ¥ Get It Now

How would you like to continue?

27 Install in production
Includes active, trial or developer orgs

¢ Install in Sandbox
Test in a copy of your production org

3. Approve the Package API Access by clicking Next.
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4. Click Install for All Users.

Install vPlaybook

By DSG Consulting

\"

222

222

Install for All Users Install for Specific Profiles...

Install Cancel

5. Click Install.

\V4 Install vPlaybook

By DSG Consulting

222 32

Install for All Users Install for Specific Profiles...

6. Allow the package to install. You should receive confirmation when the package
has been installed. Click Done.

o Installation Complete!
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CONFIGURING THE vPLAYBOOK APP

To configure the vPlaybook App, follow these steps:

7

1. Log into Salesforce as a Salesforce Administrator.

2. Inthe top-right corner, click your name and click the Setup button.

Katie Nielsen -

My Profile

Setup @

Developer Console

Switch to Lightning Experience

Logout

3. Inthe left menu, under “Administration Setup”, click Manage Apps.
4. Click Connected Apps.
5. Find vPlaybook and click the Edit link to the left.

6. Under “OAuth Policies”, set the Permitied Users to “Admin approved users are pre-
authorized”.

7. Click Save.

OAuth policies

Permitted Users All users may self-authorize IP Relaxation | Enforce IP restrictions

Admin approved users are pre-authorized .
:L: 2 Refresh Token Policy: | @ Refresh token is valid until revoked

Session Policies

Timeout Value —None— % | £ High assurance session required
Custom Connected App Handler
Apex Plugin Class Qs
Run As X[

User Provisioning Settings

|_| Enable User Provisioning i

Save | Cancel
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8. Navigate to the vPlaybook Connected App detail page (Administration Setup >
Manage Apps > Connected Apps > vPlaybook).

9. Choose which users will have access to vPlaybook.

a. Toallow access by Profile, click Manage Profiles and select the
appropriate profile and click Save.

b. To allow access by Permission Set, click Manage Permission Sets select
the appropriate Permission Sets and click Save.

10. Next, go to your navigation tab options by clicking the + in the tab bar.

11. Click the Customize My Tabs button.

Add Tabs to Your Default Display | Customize My Tabs |

12. Select vPlaybook in the right box, add it to the left box, and click Save.

Custom App:
[ Sales #]
Available Tabs Selected Tabs
TaskRay Task Groups Home
TaskRay Tasks Chatter
TaskRay Team Add |Leads Up
TaskRay Time Accounts (default) -
Video Views LLJ Contacts u
VR Email 4 Opportunities v
VR Postcard Remove |Reports Down
VR Statistics
Welcome
vPlaybook
vPlaybook Admin
Save | Cancel

13. Now it's time to add vPlaybook content to a Page Layout within Salesforce. To
start this process, click the Opportunities tab.
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14. Open a specific opportunity record.
15. Click Edit Layout.

16. Select the appropriate layout from the Opportunity Layout dropdown menu.

Mini Page Layout Mini Console View | Video Tutorial Help for this Page &

Opportunity Layout «

Save ¥ Quick Save Preview As..¥ Cancel| ' Undo 7 Redo | [E| Layout Properties

E;p:n;e;;Lo‘:);:ps“ o @, Quick Find| Page Name | %
Related Lists +[H Section OpportunityLinked...
Report Charts +Blank Space vPlaybookOpportunity
Components InsideView Opport...

Visualforce Pages OpportunityAttach...

Custom S-Controls
Canvas Apps

17. In the scrollable list on the left, click Visualforce Pages.

18. Click and drag a section element to the position in the Opportunity Layout where
vPlaybook content should be displayed.

19. Configure the section’s properties like this:

a. Section Name: vPlaybook
b. Layout: 1-Column
c. Make sure Detall Page and Edit Page are unchecked.

20. Click OK.
| Section Properties x
Section Name |vPIaybook
Display Section Header On () Detail Page

] Edit Page

Layout

| ® 1-Column © 2-Column

OK Cancel

21. Click and drag the vPlaybook Content to the vPlaybook section you just added.
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22. Click the properties icon top right corner of the Visualforce page you just added.

a. Setthe page’s height to 295 px.

b. Click
0 Visualforce Page Properties x  dif
Width (in pixels or %) 100%
p
Height (in pixels) 600

Show scrollbars

Show label

OK Cancel

ve_vPlavbookOpportunity

23. Save the layout. Playbook should now be displayed in your Opportunity Layout.
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