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RELEASE NOTE 

This document consists of a functional walkthrough, an installation and configuration 

guide, and a Salesforce Navigation guide. 

 

 

Table of Contents 

• Requirements 

• General Use Case & Functionality 

• Installing the vPlaybook App 

• Configuring the vPlaybook App 

 

REQUIREMENTS 

1. Salesforce integration with vPlaybook 

2. Salesforce Enterprise/Platform/Developer/Unlimited 

3. Administrator access to Salesforce 

 

 

 

GENERAL USE CASE & FUNCTIONALITY 

1. The user logs in to Salesforce. 

2. The user lands on the app homepage and can see the two tabs created - 

vPlaybook and vPlaybook Admin, as highlighted below: 

 

 
 

3. The user clicks on the vPlaybook Admin tab and is brought to the vPlaybook 

ruleset page, as shown below: 
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4. From here, the user can define a new rule set by clicking on the New Rule Set 

button. The user must add a Description, select the Rule Set Object (Account, 

Contact, Lead, or Opportunity), and click the checkbox next to the Active option in 

order to ensure the new rule set is active. 

 

 
 

5. In this instance, the user selects Contact as the Rule Set Object. Once selected, the 

user is presented with Rule Details, which include fields, operators, values, and 

URLs that should be included. The user can also see Filter Logic. If any filter logic 

needs to be defined, the user can do so, but default functionality is set as (& AND). 

 

 
 

6. The user has defined a rule set for contacts with operators and values defined 

above. To check it, the user can click the Contact tab and create a new contact 

with the fields containing the above information and click Save. The user is then 

redirected to the Contact Detail page, where the information is displayed as 

specified: 
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7. Upon clicking the vPlaybook button and meeting all the rule set criteria, the user is 

redirected to the Canvas app homepage internal link, as shown below. 

 

 
 

8. Conversely, if the rule criteria don’t match, the user will be redirected (for testing 

purposes) to the following page: 
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9. Similarly, the user can define the rule set on other objects as well, such as Leads, 

Account, and Opportunities. 

 

INSTALLING THE vPLAYBOOK APP 

 

To install the vPlaybook App, follow these steps: 

 

1. Log into Salesforce as a Salesforce System Administrator for your company to 

install the package. 

 

2. Click an Install option on the vPlaybook app page from AppExchange. 

 

 
 

3. Approve the Package API Access by clicking Next. 
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4. Click Install for All Users. 

 

 
 

5. Click Install. 

 

 
 

6. Allow the package to install. You should receive confirmation when the package 

has been installed. Click Done. 
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CONFIGURING THE vPLAYBOOK APP 

 

To configure the vPlaybook App, follow these steps: 

 

1. Log into Salesforce as a Salesforce Administrator. 

 

2. In the top-right corner, click your name and click the Setup button. 

 

 
 

3. In the left menu, under “Administration Setup”, click Manage Apps. 

 

4. Click Connected Apps. 

 

5. Find vPlaybook and click the Edit link to the left. 

 

6. Under “OAuth Policies”, set the Permitted Users to “Admin approved users are pre-

authorized”. 

 

7. Click Save. 
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8. Navigate to the vPlaybook Connected App detail page (Administration Setup > 

Manage Apps > Connected Apps > vPlaybook). 

 

9. Choose which users will have access to vPlaybook. 

 

a. To allow access by Profile, click Manage Profiles and select the 

appropriate profile and click Save. 

 

b. To allow access by Permission Set, click Manage Permission Sets select 

the appropriate Permission Sets and click Save. 

 

10. Next, go to your navigation tab options by clicking the + in the tab bar. 

 

11. Click the Customize My Tabs button. 

 

 
 

12. Select vPlaybook in the right box, add it to the left box, and click Save. 

 

 
 

13. Now it’s time to add vPlaybook content to a Page Layout within Salesforce. To 

start this process, click the Opportunities tab. 
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14. Open a specific opportunity record. 

 

15. Click Edit Layout. 

 

16. Select the appropriate layout from the Opportunity Layout dropdown menu. 

 

 
 

17. In the scrollable list on the left, click Visualforce Pages. 

 

18. Click and drag a section element to the position in the Opportunity Layout where 

vPlaybook content should be displayed. 

 

19. Configure the section’s properties like this: 

 

a. Section Name: vPlaybook 

b. Layout: 1-Column 

c. Make sure Detail Page and Edit Page are unchecked. 

 

20. Click OK. 

 

 
 

21. Click and drag the vPlaybook Content to the vPlaybook section you just added. 
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22. Click the properties icon top right corner of the Visualforce page you just added. 

 

a. Set the page’s height to 295 px. 

b. Click OK. 

 

 
 

23. Save the layout. Playbook should now be displayed in your Opportunity Layout. 

 


