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"Miller Results was thorough
in its research as to how we
do business and how to
implement Salesforce
Service Cloud.

| sought out Miller Results
because of its disciplined
'do it right the first time"
approach, which made for a
great rollout, and in turn
helped us increase sales."

- Aubrey Bowman

Salesforce Administrator, Service Manager, Field Engineer

Strategic Connections, Inc. is a trusted installer and servicer
of audio-visual systems, telephone systems, fire alarm
systems, and structured cabling, headquartered in
Raleigh, NC
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Ask about our
Complimentary We Provide

Systems White-Glove Service
Health Check. from Day One!

REACH OUT

813.324.5642

OR

919.694.7315

info@MillerResults.com

MillerResults.com

facebook.com/MillerResults
twitter.com/MillerResults

linkedin.com/company/MillerResults

MILLER RESULTS GROUP ™

Business Results through
People, Technology, and
Process Improvement
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Success is fun!

Let's enjoy it solving problems together!

SERVICES

SALESFORCE® CRM
The #1 CRM Platform in the World!

Sales
M Software Infrastructure Analysis
Opportunity

Administrator On Demand
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salesforce L. . ) )
Optimization & Customization

L 4 PARFNER Feature Enhancements
Your concierge partner in all things Training & User Adoption

Organizational Performance:

=== Technology for Tomorrow . BUSINESS PROCESSES

Efficiency through Lean Six Sigma

=P Streamlined Business Processes , ,
« Strategic Goal Alignment

- Tech-Savvy and Confident Staff : i « Continuous Improvement Culture
Process Mapping & Diagramming

Process Streamlining

Analytics & Performance Measurement

Kaizen Events

PEOPLE PROCESS

* Position Analysis y + Sales Processes

* Performance Planning 7 * Service/Support Processes
+ People Skills Training 7 * Field Service Processes

+ Tech Skills Training * Customer Experience

Succession Planning M RSt
Executive Coaching /4 R y ge[?:srrtmlggér‘:i?::;yms
o’
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“" "From focused and quick proje
to major transformations”

TECHNOLOGY SKILLS

Maximize Your People Investments

Feature Capability Awareness

Software Demonstration with Q&A's
Position-specific Software Training

. Quantified Learning Improvement
* Software Evaluation

+ Software Selection
* Software Implementation
* Mobile & Field Services

Quantified Behavior Change
Small/Large Groups, Virtual Delivery

* Compliance & Security

* SOP & Documentation
Development

MillerResults.com




