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1 - Installation from the AppExchange
store

❗

Please not that in order to use this app you need to have access to a paid
Google G Suite account. Due to technical restrictions the usage with a free
Google Apps account is not possible any more.

Search for EmailLiveConnect for Gmail in the AppExchange store and start the
installation by clicking on Get it now. Alternatively, you can get to the product
website directly here. During the installation, you will be asked to enter which
users should have the app installed.

The following options are available:

For administrators only

For all users (recommended)

For specific profiles

We recommend installing the app for all users, to keep administration to a

https://gsuite.google.com/
https://appexchange.salesforce.com/listingDetail?listingId=a0N3A00000EFnDoUAL


minimum later on. As a result, the required rights will automatically be added to
all available users.

2 - Connecting your Salesforce Org to
your Gmail Suite

Before you can start using Email LiveConnect for Gmail you need to setup the
connection between your Salesforce org and your Gmail Suite. To do so, please
perform the following steps.

1. Open the Google API Console (https://console.developers.google.com)
and login with an administrator account.

2. From within your dashboard click on the Project Switcher (1).

3. Click on New Project (2).

https://console.developers.google.com/


4. Enter a project name (e.g. Email LiveConnect for Gmail) (3) and click on
Create (4). You may see an error message at this stage stating that the
Google Cloud Platform service is not activated. In this case please refer to
https://support.google.com/a/answer/9197205?hl=en in order to activate
the service.

https://support.google.com/a/answer/9197205?hl=en


5. After the project is successfully created click on Enable APIs and Services
(5).

6. Enter Gmail in the search field (6) and click on "Gmail API" in the search
results (7).



7. Click on Enable (8).

8. Switch to the Credentials View (10) and click on Configure Consent
Screen (11).

9. In the OAuth consent screen configuration enter the following data:



1. Choose Internal as the Application Type (12).

2. Enter Email LiveConnect for Gmail as the application name (13).

3. Click on Add Scope (14) and choose ../auth/gmail.readonly (15) from
the popup.

4. Enter "salesforce.com" in the Authorized domains input field (16) and
press Enter to add it to the domain list.

5. Click on Save (20).



10. From within the Credentials Section click on Create Credentials (21) and
choose OAuth client ID (22).

11. In the Create OAuth client ID screen enter the following data:



1. Select Web Application as application type (23).

2. Enter "Email LiveConnect for Gmail" as the name (24).

3. Enter the callback URL of the authentication provider in the
Authorized redirect URLs input field and press Enter to add it to the
list (25). You can find the callback URL in the Salesforce setup by
performing the following steps:

1. Navigate to Setup->Auth. Providers (27) and click on Gmail (28).



2. Copy the Callback URL (29).

4. Click on Create (26).

12. Copy the client ID and the client secret.



13. Navigate to Setup->Auth. Provider in your Salesforce org (32) and click on
Edit next to Gmail (33).

14. Enter the client ID in the Consumer Key input field (34) and the client
secret in the Consumer Secret input field (35).



15. Click on Save (36).


