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1 - Authenticating in Gmail

Depending how EmailLiveConnect for Gmail is configured in your system, you
will be invited to log into your Gmail account when you use it for the first time.
On this occasion, please follow the instructions shown. 

Click the link.

Activate the Start authentication flow on Save checkbox.

Click Save and authenticate yourself in your Gmail account.

2 - Working with your emails

Email table view

Depending how EmailLiveConnect for Gmail is configured in your system, you



will see the email table view in the datasets of various objects. This view
displays all relevant emails that are connected to the current dataset. The
diagram below gives you an overview of this view.

1. Switch between your private emails and your company's org-wide emails.
(You may see this button or not based on your company's configuration)

2. Select whether you only want to see emails that you have received from
email addresses from this dataset (From), those that have been sent to
these addresses (To) or both (From & To).

3. Search for specific emails. The search term can consist of one or more
simple words or of complex Gmail-specific search operators (for more
information on Gmail search operators see here).

4. Enable the attachment filter to just show emails which have a file attached.
The filter functionality works with the following file types: PDF, Office
documents, TXT, XML, ZIP.

5. Choose a specific file type to filter for (PDF, DOC, PPT, XLS, TXT, XML, ZIP)
or filter for any of these attachments.

6. This shows both the number of emails currently displayed and the
estimated total of all emails.

https://support.google.com/mail/answer/7190?hl=de


7. The forward and back buttons let you scroll through different pages of
emails in order to move to older or newer emails.

8. Clicking on New Email takes you straight to Gmail where you can create a
new email. Please note, that you need to be logged into the same Gmail
account in your browser as in Salesforce itself.

9. In the table view itself, you see a listing of your emails. Click on an email to
open it in the detailed view.

10. Click the + sign to store this email in the activity history of the current
dataset. This makes the text of this email accessible to all users with
access to this dataset. Depending on the configuration, attachments are
also transferred. Attachments are transferred asynchronously and may not
be accessible until a few seconds have passed.

Email detailed view

The illustration below gives an example detailed view of an email from which
you can obtain the following information.

Subject

Date sent



Sender

Recipients (+ Cc and Bcc recipients)

Attachments

The message itself

The following actions can be performed in this view.

1. Show attachment in browser.

2. Download attachment.

3. Open email in Gmail, e.g. so that you can reply to it. Note, that for this you
need to be logged into the same Gmail account in your browser as you
are in Salesforce itself.

Caution: Note, that attachments may be downloaded from Gmail only up to a
maximum size of 6 MB. If your attachment is larger than this, you will
automatically be offered the opportunity of accessing the file directly in
Gmail. This is only possible, however, if you are logged in with your browser
into the same Gmail account as in Salesforce itself.

Saved emails

If an email has been saved manually in Salesforce from the table view, this can
be used in various places (depending on the configuration and Salesforce user
interface). Additionally, the email will either be saved as a task (unformatted
text) or, additionally, as an email message (formatted text). The transfer of any
attachments also varies by configuration, such that these are either with the
task or email message or are not saved at all.

In Salesforce Classic you can determine directly from the activity history
whether the activity consists of a stored Gmail message using the Gmail
field, (1.). Click the subject of the task (2.) to open the detailed task or
email message view (This depends on your configuration). 



In Lightning Experience the activity history is replaced by the activity
timeline which gives you an overview of your saved emails. 




