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Automatically resolve customer service tickets

Netomi’'s Al platform automatically resolves customer care tickets on
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email, chat, social and voice. Proven to securely automate resolution for FORRESTER cooL
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instantly, assist agents, and enable proactive care.

Trusted by brands worldwide
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Authentic Intelligence = Automation + Augmentation

Netomi's Al provides an ironman suit to customer service teams. The Netomi Virtual Agent deploys in days with
no technical resources needed.

Train Once Deploy Everywhere: Train from
historical tickets or select from pre-trained,

industry-specific Al and deploy across all
channels

Ticket Understanding: Semantic ' (il ®
understanding, episodic memory and ®---------------- * ]

real-time contextual-awareness power '
personalized, immediate resolutions

Integrated with Systems of Record: Fully
integrated with agent desk systems and core

Autonomous Resolution: N business system, such as CRM, OMS, and ERP
Tickets are resolved with @ —--------------~ Y ANT A A W for full resolution

zero human effort

y | | y Actionable Analytics and Optimization:
___________________ AN | —=------------------- @ Real-time analytics and reporting
Iy dashboard tracks customer-service KPIs

Agent-Assisted Resolution:
Al-powered recommended @

replies to help agents work
faster
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We deliver real results in various industries

WestJet's Juliet is transforming the guest experience and delivering results that matter.

7 4% Tickets fully resolved with Al 530 K Total tickets resolved

Zero human effort over the last 12 months ‘
WESTJET %
24% Increase in net positive sentiment 5X Increase in capacity of
CX team
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The Netomi difference

Rapid Training from Live in 1-4 Weeks with Pre- No Coding Required
Historical Data trained SKills & Integrations
Zero Risk with No Agent Retraining or In-house Professional
Review Mode Retooling with Salesforce Services
Service Cloud integration

Seamless integration with Salesforce Service Cloud

salesforce Runs natively within your desktop and existing systems. Nothing changes for existing customer
service teams.
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ount Name Case Number
New Task ew Event Poll Question Email 00287149
Description
From Koty Al - Helio
| placed an order for the Black code Coco waich last Friday in my
To taylor avaa@gmail com x Ce local store. When checking order status, it stil does not show any . .
nformation. Trying 10 gat an updale on My ofder
Bec Rega
Subject Re: Where's My Order
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The only Al solution that fully
responds to customer service emails

Try it out, risk-free!

Email salesforce@netomi.com to start your 30 day trial today
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