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Placing an order through the TicketManager App




Home Page

Once logged into your Salesforce account, you will want to navigate to the TicketManager app.

i3 TicketManager

Home  TicketManager Home Page  Search Events

Quarterly Performance

CLOSED SO OPEN(>70%) SO  GOAL - #

My Orders

Al w Q  search Salesforce

Batch Error Logs v * Contacts v X

As of Today 140-17PM | ¢

Add the opportunities you're working on, then come back here to view your performance.

Dec

® Closed u Goal

Today's Events

@)

b

Looks like you're free and clear the rest of the day.

View Calendar

Recent Records

Jan
B Closed + Open (>70%)

Today’s Tasks

sk

Nothing due today. Be a go-getter, and check back soon.

View All

Key Deals - Recent Opportunities

No deals yet. Select another filter or check back later.

Assistant

Al

Nothing needs your attention right now. Check back later.

You will now see the TicketManager Home Page tab, please click here to access the main page




TicketManager Home Page

On this page, you are able to view your current orders, search for new tickets, and adjust your profile information.

TicketManager ~ Home  TicketManager Home Page

Al w Q  Search Salesforce

Search Events My Orgers  BatchErrorLogs v " Contacts v X

TICKETMANAGER HOME PAGE
Welcome to TicketManager for Salesforce

We make client entertainment easy and prove the ROI

B SEARCH TICKETS

To got company-owned or external market tickets, first search for an
ovent and then select the tickets you want. To begin your search Click

B MY ORDERS

Know the status of all your ticket orders. To access all of your previous
and current orders Click here.

B INCOMPLETE PURCHASES

To view Incomplote Purchases Click here

hero.

B ACCOUNT SETTING

To change TicketManager Account Setting Click here

LOGIN STATUS
You are logged into TicketManager with emall «
natashap@ticketmanager com

¥ you are currently not logged in or experience difficulties, o login
Click hero

For help please contact us at help@spotlighttms.com or visit http: //www.ticketmanager.com




Updating Account Information

If you need to update your account information,
please be sure to update manually or from your
Salesforce account. Once that is complete, you can
click on ‘Update TicketManager Account’ and your
profile will be updated in the system.

HH TicketManager

natashap@ticketmanager.com-b!

natashap@tlcketmanager.com

Unlted States of America

uth




Search Events

You can search for tickets by clicking on the ‘Search Events’ tab and viewing company owned assets. You can use the
filters to search for a specific event as well! Once you have found your event, you will want to click on the blue

‘Request’ button.

All

Search Salesforce

Showing results 12 of 371
EVENT NAME

Washington Capitals vs. Boston Bruins

Toronto Raptors vs. Los Angeles Clippers

Wicked

St. Louis Blues vs. Vegas Golden Knights

Wicked

EVENT DATE

Wed 12/11/2019 07:00 PM

Wed 12/11/2019 07:00 PM

Wed 12/11/2019 07:30 PM

Thu 12/12/2019 07:00 PM

Thu 12/12/2019 07:30 PM

LOCATION

Washington, District Of Columbia

Toronto, Ontario

St. Louis, Missouri

St. Louis, Missouri

St. Louis, Missouri

VENUE NAME

Capital One Arena

Scotiabank Arena

Fabulous Fox Theatre - St. Louis

Enterprise Center

Fabulous Fox Theatre - St. Louis

EEE TicketManager Home TicketManager Home Page Search Events My Orders Batch ErrorLogs v * Contacts v X
TICKETMANAGER
Search Events 2
# Back to Home
Q Search a venue, team, or performer...
), City, State Dec 11, 2019 B 1 Ticket 4+ Company Owned =

TICKET TYPE

a
= REQUEST >
hco | REQUEST >
= REQUEsr >
= REQUEsr >




Event Details (Company Owned)

On the Event Details page, you will see the available seat locations and quantities. Once you have your seat location
picked, click on ‘Request’ to continue the process.

. Al v O, Search Salesforce E‘ 2 6 A ‘H
\ .

ees TicketManager Home  TicketManager Home Page  Search Events My Orders  Batch ErrorLogs v * Contacts ~v X

EVENT DETAILS

Toronto Raptors vs. Los Angeles Clippers ™ Cart (0)

Event Details

Event Name Event ID Company Owned Tickets Available
Toronto Raptors vs. Los Angeles Clippers 4116744 2

Date Time

Wed 12/11/2019 7:00PM 7:00PM

Venue City/State

Scotiabank Arena Toronto, ON

< Back to Search Results

Company Owned Tickets
Page 1 of 1 in 1 Results
SECTION ROW DEPARTMENT TICKETS AVAILABLE PUBLISHED PRICE

118 17 RedSox 2 $ 100.00 REQUEST = ADD TO CART




Order Details (Company Owned)

You will now need to complete the Order Details tab.

. Al v Q, Search Salesforce

::E TicketManager Home  TicketManager Home Page  Search Events My Orders  Batch ErrorLogs ~  * Contacts v X

fm2ea @

Order Details
Toronto Raptors vs. Los Angeles Clippers

Date Venue Location

Wed 12/11/2019 7:00PM Scotiabank Arena ON

Section Row Region

118 17 Region not set

Order Details  Invitees

* # of Tickets
0 .

# of guests you are entertalning

# of Parking Passes

0 =
Parkng Passes may not be avallable
Opportunity

Search Opportunities... Q
* Order Purpose

Select option .

Order Notes

Order Notes Help

Cancel Submit Order

Price Per Ticket
$100

Department
RedSox




Invitee Details (Company Owned)

Once you have completed the Order Details tab, you will need to add your invitees in.

. Al w Q_  Search Salesforce

EE: TicketManager Home  TicketManager Home Page  Search Events My Orders  Batch Error Logs v * Contacts v X

Nm?2sa @

Order Details
Toronto Raptors vs. Los Angeles Clippers

Date Venue Location

Wed 12/11/2019 7:00PM Scotiabank Arena ON

Section Row Region

118 17 Region not set

Order Details  Invitees

Current Invitees

Add Invitees Add by campaign

No records to display.

Cancel Submit Order

Price Per Ticket
$100

Department
RedSox

Allocated Tickets/Ticket in Order: 0/2




Invitee Details — Cont. (Company Owned)

Once you click on Add Invitees, you will need to add the contact, lead or user details.

Edit Invitee

PLEASE ADD ALL INVITEE INFORMATION FOR YOUR Tickets left to allocate: °
TICKET REQUEST PER COMPANY POLICY.

Invitee Details
I Am Going

Choose Invitee Type
Lead

Lead
Search Leads...

* # of Tickets * # of Parking Passes

0 0

Company

Channel

Next Invitee




Confirmation Page (Company Owned)

Once all of the information has been filled out, you can submit your order. The confirmation page will provide you with
your approval status and order details.

Al w Q. Search Salesforce E‘ 9 Q 4_‘ '

TicketManager Home  TicketManager Home Page  Search Events My Orders  Batch Error Logs v * Contacts v X

Order Details

. Cancel Edit More Tickets My Orders Printable View
Toronto Raptors vs. Los Angeles Clippers y

Date Venue Location Price Per Ticket
Wed 12/11/2019 7:00PM Scotiabank Arena Toronto , ON $100

Section Row Region Department
118 17 Region not set RedSox

Order Details  Invitees  Approval Status
OrderId Potential Business Value
2787073

Order Type
Business Use

Number of Tickets
2

Number of Parking Pass
0

Order Notes
Opportunity

Ticket Available
2

Decision By
N/A

Tickets Purpose
Special Event Test




Placing an order from a record




Home Page

Once logged into your Salesforce account, you will want to navigate to the record.

Al w | Q  Search Salesforce B ?2 4 A

TicketManager Home  TicketManager Home Page  Search Events My Orders  Batch ErrorLogs v * Contacts v X o

Quarterly Performance As of Today 1:40-17PM | @ Assistant

CLOSED SO OPEN(>70%) SO  GOAL - #

Nothing needs your attention right now. Check back later.

Add the opportunities you're working on, then come back here to view your performance.

Dec Jan
w Closed m Goal W Closed + Open (>70%)

Today's Events Today’s Tasks

Om sk

Nothing due today. Be a go-getter, and check back soon.

Looks like you're free and clear the rest of the day.

N View All
View Calendar

Recent Records Key Deals - Recent Opportunities

E Sean McGowan No deals yet. Select another filter or check back later.




Record

Once on the record, you will see the TicketManager Widget. You will see the history on the record for
events invited to. You will also be able to directly invite from this page.

. Al v Q,  Search Contacts and more... ? o - |\9)

EEE TicketManager Home  TicketManager Home Page  Search Events My Orders  Batch Errorlogs v * Contacts v X (]

Contact
Sean McGowan & + Follow Edit Delete View Contact Hierarchy |

Title Account Name Phone (2) w Contact Owner

Customer Success Manager TicketManager D Oscar Duarte £

Related Details Activity Chatter

Contact Invitee Extension

TICketManager Write an email...

Sean's Event and Ticket Invitation History _ Filters: All time - All activities - All types | 'Y
Invite Sean To Event » X
Refresh + Expand All - View All

ORDERID EVENT NAME VENUE CITY, STATE EVENT DATE TICKETS STATUS REQUESTER ATTENDED? v Upcoming & Overdue

Fairmont Miramar Hotel ~ Santa Tue 03/20/2018 5 Pending  Natasha NA No next steps.

1859770 Bluth Happy Hour . . . . .
& Bungalows Monica, CA 04:30PM Review Patel To get things moving, add a task or set up a meeting.

CEEEES Miami Heat vs. New York AT s A VR B Wed 03/21/2018 Pending  Natasha B
i mericanAiriines Arena lami, L ~7-20DM N - No past actlv'ty.

Past meetings and tasks marked as done show up here.

We found no potential duplicates of this contact.

No duplicate rules are activated. Activate duplicate rules to identify potential duplicate records.

m Opportunities (0)




Search Events

You can search for tickets by clicking on the ‘Search Events’ tab and viewing company owned assets. You can use the
filters to search for a specific event as well! Once you have found your event, you will want to click on the blue

‘Request’ button.

All

Search Salesforce

Showing results 12 of 371
EVENT NAME

Washington Capitals vs. Boston Bruins

Toronto Raptors vs. Los Angeles Clippers

Wicked

St. Louis Blues vs. Vegas Golden Knights

Wicked

EVENT DATE

Wed 12/11/2019 07:00 PM

Wed 12/11/2019 07:00 PM

Wed 12/11/2019 07:30 PM

Thu 12/12/2019 07:00 PM

Thu 12/12/2019 07:30 PM

LOCATION

Washington, District Of Columbia

Toronto, Ontario

St. Louis, Missouri

St. Louis, Missouri

St. Louis, Missouri

VENUE NAME

Capital One Arena

Scotiabank Arena

Fabulous Fox Theatre - St. Louis

Enterprise Center

Fabulous Fox Theatre - St. Louis

EEE TicketManager Home TicketManager Home Page Search Events My Orders Batch ErrorLogs v * Contacts v X
TICKETMANAGER
Search Events 2
# Back to Home
Q Search a venue, team, or performer...
), City, State Dec 11, 2019 B 1 Ticket 4+ Company Owned =

TICKET TYPE

a
= REQUEST >
hco | REQUEST >
= REQUEsr >
= REQUEsr >




Event Details (Company Owned)

On the Event Details page, you will see the available seat locations and quantities. Once you have your seat location
picked, click on ‘Request’ to continue the process.

. Al v O, Search Salesforce E‘ 2 6 A ‘H
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ees TicketManager Home  TicketManager Home Page  Search Events My Orders  Batch ErrorLogs v * Contacts ~v X

EVENT DETAILS

Toronto Raptors vs. Los Angeles Clippers ™ Cart (0)

Event Details

Event Name Event ID Company Owned Tickets Available
Toronto Raptors vs. Los Angeles Clippers 4116744 2

Date Time

Wed 12/11/2019 7:00PM 7:00PM

Venue City/State

Scotiabank Arena Toronto, ON

< Back to Search Results

Company Owned Tickets
Page 1 of 1 in 1 Results
SECTION ROW DEPARTMENT TICKETS AVAILABLE PUBLISHED PRICE

118 17 RedSox 2 $ 100.00 REQUEST = ADD TO CART




Order Details (Company Owned)

You will now need to complete the Order Details tab.

. Al v Q, Search Salesforce

::E TicketManager Home  TicketManager Home Page  Search Events My Orders  Batch ErrorLogs ~  * Contacts v X

fm2ea @

Order Details
Toronto Raptors vs. Los Angeles Clippers

Date Venue Location

Wed 12/11/2019 7:00PM Scotiabank Arena ON

Section Row Region

118 17 Region not set

Order Details  Invitees

* # of Tickets
0 .

# of guests you are entertalning

# of Parking Passes

0 =
Parkng Passes may not be avallable
Opportunity

Search Opportunities... Q
* Order Purpose

Select option .

Order Notes

Order Notes Help

Cancel Submit Order

Price Per Ticket
$100

Department
RedSox




Invitee Details (Company Owned)

Once you have completed the Order Details tab, you will need to add your invitees in.

. Al w Q_  Search Salesforce

EE: TicketManager Home  TicketManager Home Page  Search Events My Orders  Batch Error Logs v * Contacts v X

Nm?2sa @

Order Details
Toronto Raptors vs. Los Angeles Clippers

Date Venue Location

Wed 12/11/2019 7:00PM Scotiabank Arena ON

Section Row Region

118 17 Region not set

Order Details  Invitees

Current Invitees

Add Invitees Add by campaign

No records to display.

Cancel Submit Order

Price Per Ticket
$100

Department
RedSox

Allocated Tickets/Ticket in Order: 0/2




Invitee Details — Cont. (Company Owned)

Once you click on Add Invitees, the record details will auto populate. You will need to assign a quantity of tickets and
continue with adding Invitees if needed.

Edit Invitee

PLEASE ADD ALL INVITEE INFORMATION FOR YOUR Tickets left to allocate: o
TICKET REQUEST PER COMPANY POLICY.

Invitee Details
I Am Going

Choose Invitee Type

Contact

E Sean McGowan

* # of Tickets * # of Parking Passes
2 0

*Name Company

Sean McGowan TicketManager

Email Title

Customer Success Manager

Channel

Cancel




Confirmation Page (Company Owned)

Once all of the information has been filled out, you can submit your order. The confirmation page will provide you with
your approval status and order details.

. Al v ) Search Salesforce E‘ 9 a -.-

EEE TicketManager Home  TicketManager Home Page  Search Events ~ My Orders  Batch Errorlogs v * Contacts v X

Order Details . Cancel Edit More Tickets My Orders Printable View
Toronto Raptors vs. Los Angeles Clippers

Date Venue Location Price Per Ticket

Wed 12/11/2019 7:00PM Scotiabank Arena Toronto , ON $100

Section Row Region Department

118 17 Region not set RedSox

Order Details  Invitees  Approval Status
Order Id Potential Business Value
2787137

Order Type
Business Use

Number of Tickets
2

Number of Parking Pass
0

Order Notes

Opportunity

Ticket Available
2

Decision By
N/A

Tickets Purpose

Special Event Test




