
Salesforce Requester Overview



Placing an order through the TicketManager App



Home Page

Once logged into your Salesforce account, you will want to navigate to the TicketManager app. 

You will now see the TicketManager Home Page tab, please click here to access the main page 



TicketManager Home Page
On this page, you are able to view your current orders, search for new tickets, and adjust your profile information. 



Updating Account Information

If you need to update your account information, 
please be sure to update manually or from your 
Salesforce account. Once that is complete, you can 
click on ‘Update TicketManager Account’ and your 
profile will be updated in the system. 



Search Events
You can search for tickets by clicking on the ‘Search Events’ tab and viewing company owned assets. You can use the 
filters to search for a specific event as well! Once you have found your event, you will want to click on the blue 
‘Request’ button.  



Event Details (Company Owned)
On the Event Details page, you will see the available seat locations and quantities. Once you have your seat location 
picked, click on ‘Request’ to continue the process. 



Order Details (Company Owned)
You will now need to complete the Order Details tab. 



Invitee Details (Company Owned)
Once you have completed the Order Details tab, you will need to add your invitees in. 



Invitee Details – Cont. (Company Owned)
Once you click on Add Invitees, you will need to add the contact, lead or user details. 



Confirmation Page (Company Owned)
Once all of the information has been filled out, you can submit your order. The confirmation page will provide you with 
your approval status and order details. 



Placing an order from a record



Home Page

Once logged into your Salesforce account, you will want to navigate to the record. 



Record
Once on the record, you will see the TicketManager Widget. You will see the history on the record for 
events invited to. You will also be able to directly invite from this page. 



Search Events
You can search for tickets by clicking on the ‘Search Events’ tab and viewing company owned assets. You can use the 
filters to search for a specific event as well! Once you have found your event, you will want to click on the blue 
‘Request’ button.  



Event Details (Company Owned)
On the Event Details page, you will see the available seat locations and quantities. Once you have your seat location 
picked, click on ‘Request’ to continue the process. 



Order Details (Company Owned)
You will now need to complete the Order Details tab. 



Invitee Details (Company Owned)
Once you have completed the Order Details tab, you will need to add your invitees in. 



Invitee Details – Cont. (Company Owned)
Once you click on Add Invitees, the record details will auto populate. You will need to assign a quantity of tickets and 
continue with adding Invitees if needed. 



Confirmation Page (Company Owned)
Once all of the information has been filled out, you can submit your order. The confirmation page will provide you with 
your approval status and order details. 


