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Copyright
This document is copyright of Kraytix Limited - © Kraytix Limited 2020. All rights reserved.

Any redistribution or reproduction of part or all of the contents in any form is prohibited other than
the following:

e you may print or make electronic copies of the document or extracts for your personal use only

e you may redistribute the document to individual third parties for their personal use, but only if no
modifications are made and the document is redistributed in its entirety

You may not, except with our express written permission, commercially exploit the content.

Trademarks

Salesforce® and AppExchange® are trademarks of Salesforce.com, inc., and are used here with
permission.

Conventions

This document uses a number of typographical conventions to highlight text that refers to a user’s
interaction with Salesforce and/or FrontRunner:

e Courier New Bold font draws the reader’s attention to user interface elements, such as
buttons, command links and fields. Example: “Click the save button.”

e Courier New fontindicates values that need to be entered by the user. Example: “Enter
Profiles inthe Quick Find box.”

e Ttalicised Courier New fontindicates values that are displayed by Salesforce or
FrontRunner. Example: “Check that the user is assigned the Standard User profile.”

Document Version

This document is compatible with Kraytix FrontRunner Version 1.11.
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1 Introduction

Kraytix is developing an enhanced FrontRunner Administrator user interface that will make it
easier to create, edit and manage Template Scorecards in your Template Scorecard Library.
In the meantime, we have created this “How To” guide that shows you how to configure the
Template Scorecard Lightning Experience record pages that ship with FrontRunner to
improve ease of use.

Note: For more information about creating and modify Lightning Experience record
| pages, please refer to the Salesforce documentation at:
https://help.salesforce.com/article View?id=lightning_app_builder _customize lex_pages.

2 Guide Objective

When you create or edit Template Scorecards, you will need to navigate up and down the
Template Scorecard, Template Category, Template Criterion and Template Criterion Outcome
hierarchy.

Note: For an overview of FrontRunner Scorecards and their hierarchical structure, please
- read the Kraytix FrontRunner - Scorecard Guide, which can be found on the Kraytix
website (http://www.kraytix.com/) or on the Kraytix FrontRunner Salesforce®
AppExchange® listing
(https://appexchange.salesforce.com/listingDetail?listingld=aON3A00000DvL DWUAS).

Navigation is easier if you make a simple modification to the standard Lightning Experience
record page’s that ship with FrontRunner. Here’s the Template Scorecard Lightning
Experience record page:

Template Scorecard

BANT

e

Related Details

Template Scorecard BANT Min Score -30 |
Name

Description Max Score 60
Sort Order 0 RAG Amber Score 10
Active v RAG Green Score 30

RAG Amber Score L4y H4%,
Percent

RAG Green Score Percent 66.67%

Created By Ivan Harris, 23/01/2020, 11:21 Last Modified By Ivan Harris, 23/01/2020, 11:21

Owner Ivan Harris
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To navigate to the Template Categories that are child records of the Template Scorecard, first
you must click the Related tab before you can view the child records’ related list. We
believe that this is one click too many when you can view the related list on the record page!

Below is the modified Template Scorecard Lightning Experience record page after completing
the instructions in this guide:

Template Scorecard Name: Min Scare lm Scorecards (2)

Description Max Score I SCORECARD NAME CREATED DATE LEAD OPPORTUNITY
Scorecard: Jane Jones, Kraylix Autos... 23/01/2020,1121  Jane Jones -
Sort Order RAG Amber Score.
0 10 Scorecard: Alan Taylor, Kraytix Shipp...  23/01/2020, 1121 Alan Taylor -
A RAG Green Score
- 30 View All
RAG Amber Score Percent
Ve [B) Tempiate Categories () New
RAG Green Score Percent
5.67% TEMPLATE CATEGORY NAME SORT ORDER MIN SCORE MAX SCORE
Budget 0 -10 20
Creared By Last Modified By
Ivan Harris, 23/01/2020, Ivan Harris, 23/01/2020,
121 1121
Owner
Ivan Harris

Authority

1 10 20
2 5 10
3

5 10

CHIER K

Now all the information you need is readily accessible. On the left are the record details and
on the right are the related records, including the Template Categories that are child records
of this Template Scorecard. Navigating down the hierarchy is now as simple as clicking the
related record and navigating up the hierarchy is a click of the parent record in the record
details area.

3 Step by Step Instructions

Please perform the following steps to configure the Template Scorecard, Template Category
and Template Criterion Lightning Experience record pages.

To navigate to your Template Scorecard Library in Salesforce Lightning Experience, open the

App Launcher by clicking the =+ icon on the left side of the navigation bar.

./ Search Setup
vos ' L3
see etup Home  ObjectManager v

SETUP

Installed Packages

. Installed Packages

Q_ Quick Find

Setup Home

Lightning Experience Transition
Aceictan
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From the App Launcher window, click the FrontRunner tile.

App Launcher

v All Apps

Service
Manage customer service with accounts,
contacts, cases, and more

Content
Salesforce CRM Content

Sales Console
(Lightning Experience) Lets sales reps
work with multiple rec... g

n ﬂ 1 ‘ |
n ﬁ 1 E n @

|
v All ltems

Accounts App Launcher

[ Search apps o items...

Marketing
Best-in-class on-demand marketing
automation

Site.com
Build pixel-perfect, data-rich websites
using the drag-and-dr... @

Lightning Usage App
View Adoption and Usage Metrics for
Lightning Experience

Approval Requests

Salesforce Chatter
The Salesforce Chatter social network,
including profiles and feeds

Sales
Manage your sales process with
accounts, leads, opportunities, and more

Bolt Solutions
Discover and manage business solutions
designed for your industry.

Assets

Visit AppExchange

Community
Salesforce CRM Communities

Service Console
(Lightning Experience) Lets support
agents work with multiple... @

FrontRunner
Consistently generate higher quality
leads

n 2 1] ﬂ n

Authorization Form

Your Template Scorecard Library is then accessed by clicking the Template Scorecards

tab.

Q. Search Salesforce \

Opportunities Vv Scorecards Vv Template Scorecards vV

EEE FrontRunner Home Lleads Vv Settings

Then perform the following steps:

1. Click the 1ist views menu in the Template Scorecards list view

2. Click the A11 menu item

@ Template Scorecards o
Recently Viewed

Ik
LIST VIEWS

Al ‘_@

+ Recently Viewed (Pinned list)

0items

v Min Score

Your Template Scorecard Library should look similar to the following list view:

™ A

it FrontRunner  Home

Q. Search Template Scorecards and more...

leads v Opportunities v Scorecards v Template Scorecards

Settings °

Template Scorecards

Al vy New Printable View
3 itams » Sorted by Name - Flterad by al templ - Updated D Q. Search this s G- Er C S €Y
Template Scorecard Name + v Active ~  Sort Order v  Min Score v Max Score v
1 BANT v ) -30 60 A4
2 MAN v 2 15 30 v
3 SCOTSMAN v 1 -100 200 v
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Note: The BANT, MAN and SCOTSMAN Template Scorecards are created as an optional
step during the Kraytix FrontRunner app installation. For further information, please refer
to the Kraytix FrontRunner - Installation Guide, which can be found on the Kraytix website
(http://www.kraytix.com/) or on the Kraytix FrontRunner Salesforce® AppExchange® listing
(https://appexchange.salesforce.com/listingDetail ?listingld=aON3A00000DvLDWUAS3).

410

Click on one of the Template Scorecards. In this guide we will click on the BANT Template
Scorecard.

Template Scorecards
LAl 2

Q. Search this lst.. - B
3 items - Sorted by Temp! ~Filterect by all temps - Updated a few seconds ago 1 Search this s @ F
Template Sgoe®ard Name * v Active ' Sort Order ~ MinScore v MaxScore v
o -30 60 Ad
[ |

1 BANT v
MAN v

3 SCOTSMAN v

Then perform the following steps:

1. Click the setup cog icon in the top right hand corner

2. Click the Edit Page menu item

1. xarp@

$ Setup °
Setup for current app

$ Service Setup

Developer Console

e ) ¢

Edit Page

Edit Object
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This opens Lightning App Builder, which is shown below:

3 Desktop

ShinkToView ¥

@ Refresh

T e

Lightning Components

Q Search components.. °

v Standard (23)

B Accordion

B Actions & Recommendations
[EJ Einstein Next Best Action
E Event Insights

Flow

B Highiights panei

[E) List View
B ran
Q auip
@ Quip Document
e Quip Notifications

) Recent ltems
Record Detail

Related List - Single

[5) Related List Quick Links
Related Lists
[] Related Record

%2 Revort Chart

| Related

Details

@ BANT

Lot Mocifed By

9 luan Harris, 2310112020, 13:46

Page

*Label

Template Scorecard Record Page
Agd Component(s) Here

* Developer Name

Template_Scorecard_Record_Page

Page Type

Record Page

Object

Template Scorecard

Template

Header and Right Sidebar Change

Description

Delete the Tab component by clicking the bin icon.

Template Scorecard Record Page

Refresh

core -30

icore 60
Amber Score 10

Sennn Crara an

Edit Delete Clone

S S

Add Component(s) Here

www.kraytix.com
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In the right hand pane, in the Template section, click the Change button.

_ L

Page

M *Label

Template Scorecard Record Page

___________ | *Developer Name

Template_Scorecard_Record_Page

Page Type
Record Page

Object

Template Scorecard

Template

Header and Right Sidebar Change

Description

Select the Header and Left Sidebar template and click the Next button.

=

STANDARD (9)

Select a new template l

=

Cii

Grouped Header and One R&aion
i Header and Left Sidebar

ﬂ e |

Header and One Region

Header and Three Regions
Header and Two Equal Regions
Header, Subheader, Left Sidebar
Header, Subheader, Right Sidebar
One Region

Three Regions

G

Ca
Gi Full-width header above a left sidebar and main region. On a phone, the regions stack vertically.
Ci
Supported form factors: desktop and phone.
Ca

N

www.kraytix.com
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Click the Done button.

Select a new template

Map template regions

Map the regions of the old template to the regions of the new template. We'll take care of migrating your compenents. You'll have a chance to refine the layout and placement of your

components after switching to the new template.

Current Regions (3) New Regions (3)

Header > [ Header v]
Hi

Main Region

Right Sidebar

Drag and drop

the Record Detail Lightning component to the left sidebar and the

Related Lists Lightning component to the main area.

)

Lightning Components

O Search components...

v Standard (23)

[ Accordion L3

[E] Einstein Next Best Action
B Event Insights

Flow

B Highiights Panel

[E] ListView

B rath

Q e

e Quip Document

e Quip Notifications
Recent Items

Record Detail

[] Related List - Single
Related List Quick Jg#ff
Related Lists

il Lightning App Builder Template Scorecard Record Page

B Actions & Recommendations

O Desktop v Shrink To View v @ Refresh

Template Scorecard
.BANT Edit  Delete  Clone w

@v

www.kraytix.com
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Click the sawve button.

Record Page ? Help
ﬁ

[iaas=e o 2 e NGRSO NS st e 2o SN N NSNS
Edit Delete Clone v

Page > Related Lists

Related List Type i ]

Default X
OPPORTUNITY

The Page Saved window will appear (unless you have selected Don’ t show me this
message again on a previous occasion). Click the Activate button.

Page Saved

Activate this page to make it visible to your users.

Activate the page now, or do it later using the Activation button in the
App Builder toolbar.

Don't show me this message again Not Yet Activate
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The Activation: Template Scorecard Record Page window will be shown. Here
you choose which users will see the new record page when they view a Template Scorecard.
Click the Assign as Org Default button so that all FrontRunner Administrators will see
the new record page.

Activation: Template Scorecard Record Page

Custom record pages can be assigned at different levels:

@ The org default record page displays for an object unless more specific assignments are made.

u App default page assignment, if specified, overrides the org default.
App, record type, profile assignments override org and app defaults.

Learn more about Lightning page assignment.

ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROFILE

Set this page as the org default to display it for all Template Scorecard records, except when app default or app, record type, or profile-specific
assignments are defined.

© 1n standard Salesforce console apps, some objects have a system app default record page. For those objects, if you assign a custom org
default page, it doesn't display to users. To enable a custom org default page to show up in the console for those objects, assign a custom
page as the app default. Check your assignments.

Assign as Org Default _
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In the Assign form factor window, keep the default selection of Desktop and click the
Next button.

Assign form factor

Select the form factors that you want your org default page to be available for.

® Desktop

T

Desktop and phone

Cancel Back

Click the save button in the Review assignment window.

Review assignment

Review Assignments (1)

FORM FACTOR CURRENT ORG DEFAULT NEW ORG DEFAULT

Desktop System Default Template Scorecard Record Page

Cancel
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Finally, click the Back link to exit the Lightning App Builder.

? Help

Page > Related Lists

Delete Clone v

Llomntlihedl o D -3\‘\
IR~ W V=N
I

Related List Type o

The BANT Template Scorecard will be displayed with the new layout as follows:

Template Scorecard

" | BANT Edit Delete Clone v
Tamplate Scorecard Name Min Score [ scorecards (2)
BANT 30
Description Max Score F SCORECARD NAME CREATED DATE LEAD OPPORTUNITY
60
Scorecard: Jane Jones, Kraytix Autos. 23/01/2020, 13:46 Jane Janes A4
Sort Order RAG Amber Score
0 10 Scorecard: Alan Taylor, Kraytix Shipp...  23/01/2020, 13:46 Alan Taylor -
Active RAG Green Score
. 30 View All
RAG Amber Score Percent
4t 4% [F) Template Categories (4) New
RAG Green Score Percent
66.67% TEMPLATE CATEGORY NAME SORT ORDER MIN SCORE MAX SCORE
Budget o 10 20 -
Created By Last Modified By
Authority 1 10 20
Ivan Harris, 23/01/2020, Ivan Harris, 23/01/2020, e A
13:46 13:46 Need 2 5 10 v
Ouiner Timeframe 3 5 10 -
Ivan Harris
View All

Please follow the same instructions to modify the Template Category and Template Criterion
record pages.
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Navigating the Hierarchy

With the new Lightning Experience record pages configured, navigating up and down the
Template Scorecard hierarchy is easy.

Open the BANT Template Scorecard. To navigate down to a Template Category, click its link
in the Template Categories related list, in this case Budget.

Template Scorecard
E] BANT

Edit  Delete  Clone w

Template Scorecard Name
BANT

Description

Sort Order
0
Active

v

Creatad By
Ivan Harris, 23/01/2020,
13:46
Owner
Ivan Harris

Min Score
-30

Max Score
60

RAG Amber Score

10

RAG Green Score

30

! . Scorecards (2)
|| SCORECARD NAME

Scorecard: Jane Jones, Kraytix Autos. . 23/01/2020,13:46

CREATED DATE

Scorecard: Alan Taylor, Kraytix Shipp...  23/01/2020, 13:46

RAG Amber Score Percent

444 66

RAG Green Score Percent

66.67%

Last Modified By

Ivan Harris, 23/01/2020,

1346

[ Template Cgaories (4)
TEMPLAFCATEGORY NANE SORT ORDER

Budget o
Authority

Need 2
Timeframe 3

LEAD
Jane Jones

Alan Taylor

View All

MIN SCORE
10
10
5

5

View All

ORPORTUNITY I

v
New

MAX SCORE

20 -

20 v

10 v

10 -

You can continue to navigate down to a Template Criterion by clicking its link in the
Template Criteria related list. To navigate back up to this Template Category’s parent
Template Scorecard, click the Template Scorecard link in the record details, in this case

BANT.

) Budget . !
Template Category Name Min Score [B) Template Criteria (2) New
Budget -10 N
Description Masx Score | TEMPLATE CRITERION NAME SORTORDER MIN SCORE MAX SCORE

20 | f

Dogs the customer have a budget fo.. 0 5 10 -
Template Scorecard RAG Amber Score
BANT 3 Is the budget sufficient to procure 0... 1 -5 10 -
sort RAG Green Score
i

0 0 View All

RAG Amber Score Percent

444l

RAG Green Score Percent

66.67%
Created By Last Modified By

Tvan Harris, 23/01/2020, Tvan Harris, 23/01/2020,

13:46 13:46
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