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Copyright  
This   document   is   copyright   of   Kraytix   Limited   -   ©   Kraytix   Limited   2020.   All   rights   reserved.  

Any   redistribution   or   reproduction   of   part   or   all   of   the   contents   in   any   form   is   prohibited   other   than  
the   following:  

● you   may   print   or   make   electronic   copies   of   the   document   or   extracts   for   your   personal   use   only  

● you   may   redistribute   the   document   to   individual   third   parties   for   their   personal   use,   but   only   if   no  
modifications   are   made   and   the   document   is   redistributed   in   its   entirety  

You   may   not,   except   with   our   express   written   permission,   commercially   exploit   the   content.  

Trademarks  
Salesforce ®    and   AppExchange ®    are   trademarks   of   Salesforce.com,   inc.,   and   are   used   here   with  
permission.  

Conventions  
This   document   uses   a   number   of   typographical   conventions   to   highlight   text   that   refers   to   a   user’s  
interaction   with   Salesforce   and/or   FrontRunner:  

● Courier   New   Bold    font   draws   the   reader’s   attention   to   user   interface   elements,   such   as  
buttons,   command   links   and   fields.   Example:   “Click   the    Save    button.”  

● Courier   New    font   indicates   values   that   need   to   be   entered   by   the   user.   Example:   “Enter  
Profiles    in   the    Quick   Find    box.”  

● Italicised   Courier   New    font   indicates   values   that   are   displayed   by   Salesforce   or  
FrontRunner.   Example:   “Check   that   the   user   is   assigned   the    Standard   User    profile.”  

Document   Version  
This   document   is   compatible   with   Kraytix   FrontRunner   Version   1.11.  
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1 About   FrontRunner  
FrontRunner   is   a   100%   native   Salesforce ®    app   that   helps   sales   development   teams  
consistently   generate   higher   quality   leads.   It   uses   a   structured   approach   to   lead   qualification  
to   build   a   more   accurate   pipeline,   improve   close   rates   and   increase   revenue.   With  
FrontRunner,   companies   can:  

1. Build   a   library   of   Template   Scorecards   tailored   to   its   products   or   services   and   to   its   ideal  
customer   profiles.   FrontRunner   comes   preconfigured   with   BANT,   MAN   and   SCOTSMAN  
sample   Template   Scorecards   that   can   be   used   as-is   or   cloned   and   modified.   New  
Template   Scorecards   can   also   be   created   from   scratch.  

2. Create   Snapshot   Scorecards   to   see   current,   historical   and   trended   levels   of   qualification  
using   FrontRunner's   red/amber/green   traffic   light   views.   Use   Salesforce's   standard   and  
custom   reports   to   analyse   lead   qualification   performance.  

3. Integrate   FrontRunner   with   other   apps;   for   example,   automatically   attach   a   Scorecard   to   a  
Lead   when   a   marketing   automation   app   nurtures   a   lead   to   a   predefined   score   or   convert  
Lead   to   an   Opportunity   when   the   lead   becomes   qualified.  

FrontRunner   helps   sales   development   teams   to   convert   leads   received   from   the   marketing  
team   into   qualified   leads   to   pass   over   to   the   sales   team.   The   result   is   a   more   effective   sales  
development   team,   a   sales   team   that   wastes   less   time   on   poorly   qualified   leads   and   a   better  
customer   experience.  

 
 
Companies   define   their   ideal   customer   profile   and   qualification   criteria   in   FrontRunner,  
enabling   sales   development   and   business   development   representatives   to   have   a   dialogue  
with   a   prospect   to   determine   the   level   of   fit   between   the   prospect's   needs   and   the  
products/services   offered   by   the   business.  

FrontRunner   provides   a   repeatable,   scalable   workflow   that   can   be   measured   and   improved   to  
support   performance   management,   on-boarding,   coaching,   demonstrable   team   ROI   and  
more   accurate   pipelines   and   forecasts.  
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2 Introduction  
This   installation   guide   assumes   that   you   are   using   Salesforce   Professional,   Enterprise   or  
Unlimited   Editions.   The   steps   to   be   undertaken   to   install   Kraytix   FrontRunner   are:  

1. Install   Kraytix   FrontRunner  

2. Add   the   Scorecards   Related   List  

3. Add   Scorecards   Inline   Pages   (Optional   for   Salesforce   Classic)  

4. Add   Scorecards   Component   (Optional   for   Salesforce   Lightning   Experience)  

5. Configure   User   Access  

6. Install   Sample   Data   (Optional)  

7. Verify   Correct   Installation  

3 Step   1:   Install   Kraytix   FrontRunner  
This   section   will   guide   you   through   the   steps   required   to   install   Kraytix   FrontRunner   into   your  
Salesforce   organisation.  

 
Note :   For   more   information   about   installing   Salesforce   applications,   including   required  
user   permissions,   please   refer   to   the   Salesforce   documentation   at:  
https://developer.salesforce.com/docs/atlas.en-us.appExchangeInstallGuide.meta/appExc 
hangeInstallGuide/  

 

 
Note :   This   installation   guide   assumes   that   you   have   enabled   ‘Enhanced   Profile   User  
Interface’   in   your   Salesforce   org.   For   instructions   on   how   to   enable   this   feature,   please  
refer   to   the   Salesforce   documentation   at:  
https://help.salesforce.com/HTViewHelpDoc?id=users_profiles_about_enhanced_ui.htm  

3.1 Getting   the   App  
This   section   describes   how   you   can   gain   access   to   the   app   for   installation.  

3.1.1 From   AppExchange  
Kraytix   FrontRunner   can   be   installed   into   your   Salesforce   org   as   a   free   30-day   trial   by   clicking  
the    Get   It   Now    button   on   the   AppExchange ®    listing   at:  

https://appexchange.salesforce.com/listingDetail?listingId=a0N3A00000DvLDWUA3  

3.1.2 Using   an   Installation   URL  
Versions   of   FrontRunner   that   are   not   yet   listed   on   AppExchange   are   sometimes   made  
available   to   customers   by   sending   them   an   installation   URL,   normally   by   email.   This   is   often  
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done   to   provide   selected   customers   access   to   new   app   functionality   before   the   app   becomes  
generally   available   on   AppExchange.  

To   begin   the   installation,   copy   the   installation   URL   into   your   web   browser’s   address   bar   and  
press    Enter .   This   will   take   you   to   the   Salesforce   login   screen.  

3.2 Installing   the   App  
After   clicking    Get   It   No w   and   following   the   AppExchange   instructions,   or   by   copying   the  
installation   URL   into   your   web   browser   and   pressing    Enter ,   you   will   be   presented   with   the  
Salesforce   login   screen.  

To   progress   with   the   installation,   you   must   login   with   System   Administrator   credentials.   After  
entering   your   credentials,   you   will   be   presented   with   the   following   screen.   Accept   the   default  
option   of    Install   for   Admins   Only    as   it   allows   users   with   the   System   Administrator  
profile   to   access   the   app   and   to   assign   app   permissions   to   other   users   and   therefore   provides  
the   most   flexibility.   Click   the    Install    button.  

 
When   the    Installation   Complete    page   is   displayed,   click   the    Done    button.   You   will   now  
see   the    Installed   Packages    page   with   FrontRunner   installed.  

If   the   installation   takes   a   long   time,   the    This   app   is   taking   a   long   time   to  
install    page   will   be   displayed   and   you   will   receive   an   email   when   installation   is   complete.  
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When   you   receive   the   email,   from    Setup    enter    Installed   Packages    in   the    Quick   Find  
box,   then   select    Installed   Packages .   You   will   now   see   the    Installed   Packages    page  
with   FrontRunner   installed.  

 
 
You   have   now   installed   FrontRunner.   The   following   sections   will   show   you   how   to   configure  
FrontRunner   for   FrontRunner   Administrators   and   FrontRunner   Users.  

4 Step   2:   Add   the   Scorecards   Related   List  
This   step   adds   the   Scorecards   related   list   to   the   Lead   and   Opportunity   standard   objects’  
page   layout.   This   allows   users   to   easily   attach   Scorecards   to   Leads   and   Opportunities   and   it  
allows   them   to   navigate   to   Scorecards   that   have   been   attached   to   Leads   and   Opportunities.  

From    Setup    enter    Object   Manager    in   the    Quick   Find    box,   then   click   on    Object  
Manager .   Scroll   down   and   click   on    Lead .  
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From   the   displayed   options,   click   on    Page   Layouts .  

 
Then   click   on   the   page   layout   that   you   wish   to   add   the   related   list   to.  
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Select   the    Related   Lists    item   from   the    Lead   Layout    category   list.  

 
 
From   the   set   of   available   related   lists,   select    Scorecards    and   drag   and   drop   to   position   the  
related   list   in   the   page   layout.   If   positioned   at   the   end   of   the   related   lists   in   the   page   layout,  
the   result   should   look   like   the   following.  

 
Click   the    Save    button.   You   will   be   asked   whether   or   not   users’   personal   related   list  
customizations   should   be   overwritten.   Click   the    Yes    button   to   ensure   that   the   new   related   list  
is   visible   to   all   users.   Users   can   customize   their   related   lists   again   should   they   wish   to.  
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Repeat   the   above   steps   for   the   Opportunity   page   layout.  

5 Step   3:   Add   Scorecards   Inline   Pages   (Optional   for  
Salesforce   Classic)  
This   optional   step   adds   the   Scorecards   inline   page   to   the   Lead   and   Opportunity   standard  
objects’   page   layout.   This   improves   user   productivity   by   allowing   them   to   view   and   update  
Scorecards   directly   from   a   Lead   or   Opportunity’s   detail   page   rather   than   having   to   navigate   to  
the   Scorecard   first.  

This   option   is   most   useful   for   Salesforce   Classic.   For   Salesforce   Lightning   Experience   we  
recommend   using   Lightning   App   Builder   to   add   a   component   to   your   Lead   and   Opportunity  
record   pages   (see   Step   4).   

Return   to   the   Page   Layout   editor   for   the   Lead   standard   object   that   was   used   in   Step   2   above,  
then   select   the    Visualforce   Pages    item   from   the    Lead   Layout    category   list.  

 
Create   a   new   section   on   the   Page   Layout   by   dragging   the    Section    item   to   where   you   would  
like   the   inline   page   to   be   located.  

 
 

 

www.kraytix.com  Page   10   of   36  Copyright   ©   2020   Kraytix  

 



 

 Installation   Guide  

 

In   the    Section   Properties    page,   enter    Scorecards    for   the    Section   Name    and   select  
the    1-Column    layout,   then   click   the    OK    button.  

 
Now   drag   the    ktxScorecardStatusLeadPage    to   the   new   section.  
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Click   the    wrench   icon    in   the   top   right   hand   corner   of   the   Visualforce   page   placeholder.  

 
 
In   the    Visualforce   Page   Properties    page,   set   the    Height   (in   pixels)    to    400    and  
select    Show   scrollbars .   Then   click   the    OK    button.  

 

 
Note :   Setting   the   Height   (in   pixels)   property   to   400   is   only   a   guide.   The   height   that   you  
will   use   depends   on   the   height   of   the   Scorecards   that   you   create.   Complex   Scorecards  
with   many   Categories   and   Criteria   will   require   more   height.   Simple   Scorecards   with   few  
Categories   and   Criteria   will   require   less   height.   Once   you   have   created   your   Scorecards  
you   may   want   to   revisit   this   setting   and   tailor   it   accordingly.   Setting   the   Show   scrollbars  
option   ensures   that   your   users   can   always   scroll   the   Scorecard   if   the   height   is   less   than  
the   height   of   the   Scorecard.  
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Click   the    Save    button.  

 
 
Repeat   the   above   steps   for   the   Opportunity   page   layout.  

6 Step   4:   Add   Scorecards   Component   (Optional   for  
Salesforce   Lightning   Experience)  
This   optional   step   uses   Lightning   App   Builder   to   add   a   Visualforce   page   component   to   your  
Lead   and   Opportunity   record   pages.   The   component   will   display   FrontRunner   Scorecards   to  
increase   user   productivity   as   they   can   view   and   edit   Scorecards   without   having   to   navigate  
away   from   the   Lead   or   Opportunity   record.  

Navigate   to   any   Lead   record,   then   click   the    Setup    icon.  

 
 
From   the    Setup    menu   click   the    Edit   Page    menu   item.  
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Select   the   tabs   component   that   is   already   on   the   record   page   and   then   click   the    Add   Tab  
button.  

 
Perform   the   following   steps:  

1. Click   the   newly   added   tab,   which   will   be   called    Details .  

2. For   the     Tab   Label    select    Custom .  

3. For    Custom   Label    enter    Scorecards .  

4. Click    Done .  
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Now   perform   the   following   steps:  

1. Click   the   newly   added    Scorecards    tab.  

2. Drag   the    Visualforce    component   onto   the   tab   area.  

3. Deselect    Show   Label .  

4. For    Height   (in   pixels)    type    600 .  

5. Click    Save .  

 
Note :   Setting   the   Height   (in   pixels)   property   to   600   is   only   a   guide.   The   height   that   you  
will   use   depends   on   the   height   of   the   Scorecards   that   you   create.   Complex   Scorecards  
with   many   Categories   and   Criteria   will   require   more   height.   Simple   Scorecards   with   few  
Categories   and   Criteria   will   require   less   height.   Once   you   have   created   your   Scorecards  
you   may   want   to   revisit   this   setting   and   tailor   it   accordingly.  
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Click    Activate    to   activate   the   page.  

 
Decide   who   in   your   business   should   have   access   to   the   new   record   page.   For   this   Installation  
Guide   we   will   make   the   page   an   Org   Default.   Click    Assign   as   Org   Default .  

 
Note :   For   further   information   on   using   Lightning   App   Builder   and   activation   options   for  
Lightning   Experience   Record   Pages,   please   refer   to   the   Salesforce   documentation   at:  
https://help.salesforce.com/articleView?id=lightning_app_builder_overview.htm  
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Click    Save .  

 
Exit   Lightning   App   Builder   by   clicking   the    Back    link.  

7 Step   5:   Configure   User   Access  
Now   that   FrontRunner   is   installed,   you   need   to   modify   the   permissions   for   the   users   that   you  
want   to   give   app   access   to.  

7.1 Types   of   FrontRunner   Users  
FrontRunner   supports   two   types   of   user:  

FrontRunner   User :   Allows   users   to   create   Scorecards   from   Template   Scorecards,   attach  
those   Scorecards   to   either   a   Lead   or   Opportunity   and   create   Snapshot   Scorecards   that   show  
how   Scorecards   have   changed   over   time.  

FrontRunner   Administrator :   In   addition   to   everything   that   a   FrontRunner   User   can   do,   a  
FrontRunner   Administrator   can   create   a   library   of   Template   Scorecards   that   users   can   create  
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Scorecards   from.   Unlike   a   FrontRunner   User,   a   FrontRunner   Administrator   can   also   delete  
Snapshot   Scorecards.  

7.2 FrontRunner   Permission   Sets  
To   simplify   the   setting   up   of   permissions   for   users   and   to   enable   them   to   use   the   app,  
FrontRunner   includes   two   permission   sets   that   mirror   the   user   types   described   above.   To  
view   these   permission   sets:   from    Setup ,   enter    Permission    in   the    Quick   Find    box,   then  
select    Permission   Sets .   The   FrontRunner   Administrator   and   FrontRunner   User  
permission   sets   will   be   displayed   as   follows.  

 

7.3 Create   the   App   Assignment   Permission   Set  
Permission   sets   installed   with   managed   packages   do   not   include   the   assignment   of   apps,  
such   as   FrontRunner,   so   you   will   need   to   create   a   new   permission   set   that   allows   you   to  
assign   the   FrontRunner   app   to   users   so   that   it   appears   in   their   App   Launcher.   Click   the    New  
button   to   create   a   new   permission   set.  
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Enter   the   following   information   in   the    Create   Permission   Set    page,   then   click   the    Save  
button:  

Field  Value  

Label  FrontRunner   App   Assignment  

API   Name  Keep   the   auto   populated   value   

User   License  Salesforce  

 

 
 
The   FrontRunner   App   Assignment   permission   set   will   be   displayed   next.   Click   the    Assigned  
Apps    link.  
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On   the    Assigned   Apps    page,   click   the    Edit    button.  

 
 
In   the   resulting   screen,   move    ktxFR.FrontRunner    from   the   list   of    Available   Apps    to  
the   list   of    Enabled   Apps ,   then   click   the    Save    button.  

 
 
The   displayed   screen   should   look   like   the   following:  

 
All   the   permission   sets   needed   to   configure   user   access   to   the   FrontRunner   app   have   now  
been   created.   Now   the   permission   sets   need   to   be   assigned   to   users.  

7.4 Assigning   Permission   Sets   to   Users  
Now   the   permission   sets   can   be   assigned   to   users   to   give   them   access   to   the   FrontRunner  
app.   For   the   purposes   of   this   guide,   two   fictitious   users   have   been   created,   both   using   the  
Salesforce   license   type   and   the   Standard   User   profile:  
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Elvira   Curro :   Elvira   will   be   a   FrontRunner   Administrator   so   that   she   can   build   the   library   of  
Template   Scorecards   in   addition   to   creating   and   managing   Scorecards   and   Snapshot  
Scorecards   herself.   She   will   have   the   FrontRunner   Administrator   and   FrontRunner   App  
Assignment   permission   sets   assigned   to   her.  

Jim   Brown :   Jim   will   be   a   FrontRunner   User   so   he   won’t   be   able   to   create   Template  
Scorecards.   He   will   have   the   FrontRunner   User   and   FrontRunner   App   Assignment  
permission   sets   assigned   to   him   so   that   he   can   create   Scorecards   from   Template   Scorecards  
and   attach   them   to   Lead   and   Opportunity   records.  

To   view   users:   from    Setup ,   enter    Users    in   the    Quick   Find    box,   then   select    Users .   Click  
on    Elvira   Curro ’s   username   link   to   view   her   detail   page.  

 
Scroll   down   to   the    Permission   Set   Assignments    related   list,   which   should   look   like   the  
following.   Click   the    Edit   Assignments    button.  
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Move   the    FrontRunner   App   Assignment    and    FrontRunner   Administrator  
permission   sets   from   the    Available   Permission   Sets    to   the    Enabled   Permission  
Sets    list   and   click   the    Save    button.  

 
The   resulting   permission   set   assignment   should   look   like   the   following:  

 
 
Repeat   the   process   for   the   Jim   Brown   user;   however,   assign   the   permission   sets  
FrontRunner   App   Assignment   and   FrontRunner   User.  

 
Note :   Permission   set   assignments   can   be   added   and   removed   for   multiple   users   in   one  
go.   Refer   to   the   Salesforce   documentation   at:  
https://help.salesforce.com/HTViewHelpDoc?id=perm_sets_mass_assign.htm  
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7.5 Assigning   Licenses   to   Users  
You   will   have   a   number   of   licenses   available   to   assign   to   users,   either   because   you   are   using  
the   30-day   free   trial,   which   includes   5   licenses,   or   because   you   have   purchased   licenses.  

To   view   users:   from    Setup ,   enter    Users    in   the    Quick   Find    box,   then   select    Users .   Click  
on    Elvira   Curro ’s   username   link   to   view   her   detail   page.  

 
 
Scroll   down   to   the    Managed   Packages    related   list,   which   should   look   like   the   following.  
Click   the    Assign   Licenses    button:  
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Select    FrontRunner    from   the    Unassigned   Packages    list ,    which   will   add   it   to   the  
Selected   Packages    list,   and   click   the    Add    button.  

 
 
Repeat   the   process   for   the   Jim   Brown   user.  

8 Step   6:   Install   Sample   Data   (Optional)  
To   help   you   get   started   as   quickly   as   possible,   FrontRunner   includes   sample   Template  
Scorecards   and   sample   Scorecard   data   that   can   be   installed   as   follows.   Note   that   this   step   is  
optional;   however,   if   you   choose   not   to   install   sample   data,   there   will   be   no   Template  
Scorecards   installed   and   you   will   have   to   create   your   own   Template   Scorecards   from   scratch.  

 
Note :   To   learn   how   to   create   Template   Scorecards   from   scratch,   please   refer   to   the  
Kraytix   FrontRunner   -   Administration   Guide,   which   can   be   found   on   the   Kraytix   website  
(http://www.kraytix.com/)   or   on   the   Kraytix   FrontRunner   Salesforce ®    AppExchange ®    listing  
(https://appexchange.salesforce.com/listingDetail?listingId=a0N3A00000DvLDWUA3).  

 
Installing   sample   data   also   simplifies   the   installation   verification   in   Step   7.  

Open   the   App   Launcher   by   clicking   the     icon   on   the   left   side   of   the   navigation   bar.  
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From   the    App   Launcher    window,   click   the    FrontRunner    tile.  

 
Your   tab   layout   will   change   to   display   the   tabs   that   are   part   of   the   FrontRunner   app.   Click   the  
Settings    tab.  
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The    FrontRunner   Settings    page   will   be   displayed.   Click   the    Load   Sample   Data  
button.  

 
 

 

Warning!    Do   not   click   the   Load   Sample   Data   button   more   than   once,   otherwise   duplicate  
copies   of   sample   data   will   be   loaded.  

 
To   validate   that   the   sample   data   has   been   loaded,   click   the    Scorecards    tab.  

 
 
The   Scorecards   list   view   should   look   similar   to   the   following.  
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9 Step   7:   Verify   Correct   Installation  
To   verify   that   Kraytix   FrontRunner   is   correctly   installed,   the   following   steps   need   to   be  
performed.  

1. FrontRunner   Administrator   verification  

○ Verify   Tab   Access  

○ Verify   Template   Scorecard   Create  

○ Verify   Scorecards   Related   List  

○ Verify   Scorecards   Inline   Pages   (Optional   for   Salesforce   Classic)  

○ Verify   Scorecards   Component   (Optional   for   Salesforce   Lightning   Experience)  

○ Verify   Scorecard   Create  

2. FrontRunner   User   verification  

○ Verify   Tab   Access  

○ Verify   Scorecards   Related   List  

○ Verify   Scorecards   Inline   Pages   (Optional   for   Salesforce   Classic)  

○ Verify   Scorecards   Component   (Optional   for   Salesforce   Lightning   Experience)  

○ Verify   Scorecard   Create  

 
Note :   These   verification   instructions   assume   that   sample   data   has   been   installed.  

9.1 FrontRunner   Administrator   Verification  
To   verify   that   FrontRunner   Administrators   have   been   setup   correctly,   login   to   the   Elvira   Curro  
user   account.  

 
Note :   To   make   it   simple   for   System   Administrators   to   login   as   different   users,   Salesforce  
supports   a   ‘Administrators   Can   Log   in   as   Any   User’   feature.   For   further   information,   refer  
to:  
https://help.salesforce.com/apex/HTViewSolution?urlname=Enabling-Organization-Admin 
s-Can-Login-as-Any-User  
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Open   the   App   Launcher   by   clicking   the   icon   on   the   left   side   of   the   navigation   bar.  

 
 
From   the    App   Launcher .   Click   on   the    FrontRunner    tile.  

9.1.1 Verify   Tab   Access  
If   FrontRunner   Administrators   have   been   configured   with   access   to   the   correct   FrontRunner  
app   tabs,   the   tabs   should   look   like   the   following:  
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9.1.2 Verify   Template   Scorecard   Create  
To   verify   that   FrontRunner   Administrators   can   create   new   Template   Scorecards,   click   the  
Template   Scorecards    tab.  

 
 
Click   the    BANT    Template   Scorecard   link   in   the   list   of   Template   Scorecards.  

 
To   make   a   deep   copy   of   the   BANT   Template   Scorecard,   perform   the   following   steps:  

1. Click   the    page-level   action   menu    in   the   record’s   highlights   panel  

2. Click   the    Clone    button  

 
In   the    Clone   Template   Scorecard   Confirmation    page,   click   the    Clone    button   to  
confirm   that   you   want   to   clone   the   BANT   Template   Scorecard.  
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If   the   following   page   is   displayed   without   any   errors,   a   FrontRunner   Administrator   has  
successfully   created   a   new   Template   Scorecard:  

9.1.3 Verify   Scorecards   Related   List  
To   verify   that   FrontRunner   Administrators   can   view   the   Scorecards   related   list   on   Lead  
records,   first   click   the    Leads    tab.  

 
 
In   the   resulting   Leads   list   view   page,   click   on   any   Lead.  
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The   Scorecards   related   list   should   be   visible   as   highlighted   in   the   following   screenshot:  

 
Repeat   the   above   steps   to   verify   that   FrontRunner   Administrators   can   view   the   Scorecards  
related   list   on   Opportunity   records.   Start   by   clicking   the    Opportunities    tab.  

 

9.1.4 Verify   Scorecards   Inline   Pages   (Optional   for   Salesforce   Classic)  
This   verification   is   performed   using   Salesforce   Classic.   To   verify   that   FrontRunner  
Administrators   can   view   the   Scorecards   inline   page   on   Lead   records,   first   click   the    Leads  
tab.  

 
 
If    All   Open   Leads    is   already   selected   in   the    View    picklist,   click   the    Go    button;   otherwise  
select    All   Open   Leads    in   the    View    picklist.  
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In   the   resulting   Leads   list   view   page,   click   on   the    Alan   Taylor    Lead.  

 
The   Scorecards   inline   page,   highlighted   in   the   following   screenshot,   should   be   visible.  

 
 
Repeat   the   above   steps   to   verify   that   FrontRunner   Administrators   can   view   the   Scorecards  
inline   page   on   Opportunity   records.   Start   by   clicking   the    Opportunities    tab.  

9.1.5 Verify   Scorecards   Component   (Optional   for   Salesforce   Lightning  
Experience)  

To   verify   that   FrontRunner   Administrators   can   view   the   Scorecards   Component   on   a   Lead’s  
record   page,   first   click   the    Leads    tab.  

 
 

 

www.kraytix.com  Page   32   of   36  Copyright   ©   2020   Kraytix  

 



 

 Installation   Guide  

 

In   the   resulting   Leads   list   view   page,   click   on   any   Lead.  

 
 
Click   on   the    Scorecards    tab.  

 
The   Scorecards   Component   should   be   visible   as   highlighted   in   the   following   screenshot.  
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Repeat   the   above   steps   to   verify   that   FrontRunner   Administrators   can   view   the   Scorecards  
component   on   Opportunity   record   pages.   Start   by   clicking   the    Opportunities    tab.  

9.1.6 Verify   Scorecard   Create  
To   verify   that   FrontRunner   Administrators   can   create   Scorecards   that   are   attached   to   Lead  
records,   follow   the   steps   in   the   above   section   9.1.3   ‘Verify   Scorecards   Related   List’.  

Then   perform   the   following   steps:  

1. Click   the    action   menu    in   the   Scorecards   related   list  

2. Click   the    New    menu   item  
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The    New   Scorecard    page   should   be   displayed   as   below.   Keep   the   default   values   and   click  
the    Save    button:  

 
 
The   following   page   should   be   displayed   without   any   errors,   verifying   that   a   FrontRunner  
Administrator   can   create   Scorecards:  

 
Repeat   the   above   steps   for   an   Opportunity   record   to   verify   that   FrontRunner   Administrators  
can   create   Scorecards   that   are   then   attached   to   Opportunity   records.   Start   by   clicking   the  
Opportunities    tab.  
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9.2 FrontRunner   User   Verification  
To   verify   that   FrontRunner   Users   have   been   setup   correctly,   login   to   the   Jim   Brown   user  
account.  

9.2.1 Verify   Tab   Access  
If   FrontRunner   Users   have   been   configured   with   access   to   the   correct   FrontRunner   app   tabs,  
the   tabs   should   look   like   the   following:  

 

9.2.2 Verify   Scorecards   Related   List  
To   verify   that   FrontRunner   Users   can   view   the   Scorecards   related   list   on   Lead   and  
Opportunity   records,   follow   the   steps   outlined   in   section   9.1.3   ‘Verify   Scorecards   Related   List’  
whilst   logged   in   as   Jim   Brown.  

9.2.3 Verify   Scorecards   Inline   Pages   (Optional   for   Salesforce   Classic)  
To   verify   that   FrontRunner   Users   can   view   the   Scorecards   inline   page   on   Lead   and  
Opportunity   records   when   in   Salesforce   Classic,   follow   the   steps   outlined   in   section   9.1.4  
‘Verify   Scorecards   Inline   Pages   (Optional   for   Salesforce   Classic)’   whilst   logged   in   as   Jim  
Brown.  

9.2.4 Verify   Scorecards   Component   (Optional   for   Salesforce   Lightning  
Experience)  

To   verify   that   FrontRunner   Users   can   view   the   Scorecards   component   on   a   Lead   and  
Opportunity   Lightning   Record   Page   in   Salesforce   Lightning   Experience,   follow   the   steps  
outlined   in   section   9.1.5   ‘Verify   Scorecards   Component   (Optional   for   Salesforce   Lightning  
Experience)’   whilst   logged   in   as   Jim   Brown.  

9.2.5 Verify   Scorecard   Create  
To   verify   that   FrontRunner   Users   can   create   Scorecards,   follow   the   steps   outlined   in   section  
9.1.6   ‘Verify   Scorecard   Create’   whilst   logged   in   as   Jim   Brown.  
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