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Copyright
This document is copyright of Kraytix Limited - © Kraytix Limited 2020. All rights reserved.

Any redistribution or reproduction of part or all of the contents in any form is prohibited other than
the following:

e you may print or make electronic copies of the document or extracts for your personal use only

e you may redistribute the document to individual third parties for their personal use, but only if no
modifications are made and the document is redistributed in its entirety

You may not, except with our express written permission, commercially exploit the content.

Trademarks

Salesforce® and AppExchange® are trademarks of Salesforce.com, inc., and are used here with
permission.

Conventions

This document uses a number of typographical conventions to highlight text that refers to a user’s
interaction with Salesforce and/or FrontRunner:

e Courier New Bold font draws the reader’s attention to user interface elements, such as
buttons, command links and fields. Example: “Click the save button.”

e Courier New fontindicates values that need to be entered by the user. Example: “Enter
Profiles inthe Quick Find box.”

e Ttalicised Courier New fontindicates values that are displayed by Salesforce or
FrontRunner. Example: “Check that the user is assigned the Standard User profile.”

Document Version

This document is compatible with Kraytix FrontRunner Version 1.11.
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1 About FrontRunner

FrontRunner is a 100% native Salesforce® app that helps sales development teams
consistently generate higher quality leads. It uses a structured approach to lead qualification
to build a more accurate pipeline, improve close rates and increase revenue. With
FrontRunner, companies can:

1. Build a library of Template Scorecards tailored to its products or services and to its ideal
customer profiles. FrontRunner comes preconfigured with BANT, MAN and SCOTSMAN
sample Template Scorecards that can be used as-is or cloned and modified. New
Template Scorecards can also be created from scratch.

2. Create Snapshot Scorecards to see current, historical and trended levels of qualification
using FrontRunner's red/amber/green traffic light views. Use Salesforce's standard and
custom reports to analyse lead qualification performance.

3. Integrate FrontRunner with other apps; for example, automatically attach a Scorecard to a
Lead when a marketing automation app nurtures a lead to a predefined score or convert
Lead to an Opportunity when the lead becomes qualified.

FrontRunner helps sales development teams to convert leads received from the marketing
team into qualified leads to pass over to the sales team. The result is a more effective sales
development team, a sales team that wastes less time on poorly qualified leads and a better
customer experience.

ET
ERS

THE MARK
U S

Companies define their ideal customer profile and qualification criteria in FrontRunner,
enabling sales development and business development representatives to have a dialogue
with a prospect to determine the level of fit between the prospect's needs and the
products/services offered by the business.

FrontRunner provides a repeatable, scalable workflow that can be measured and improved to
support performance management, on-boarding, coaching, demonstrable team ROl and
more accurate pipelines and forecasts.
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2 Introduction

This installation guide assumes that you are using Salesforce Professional, Enterprise or
Unlimited Editions. The steps to be undertaken to install Kraytix FrontRunner are:

1. Install Kraytix FrontRunner

Add the Scorecards Related List

Add Scorecards Inline Pages (Optional for Salesforce Classic)

Add Scorecards Component (Optional for Salesforce Lightning Experience)
Configure User Access

Install Sample Data (Optional)

N o o bk~ w0 b

Verify Correct Installation

3 Step 1: Install Kraytix FrontRunner

This section will guide you through the steps required to install Kraytix FrontRunner into your
Salesforce organisation.

Note: For more information about installing Salesforce applications, including required

- user permissions, please refer to the Salesforce documentation at:
https://developer.salesforce.com/docs/atlas.en-us.appExchangelnstallGuide.meta/appExc
hangelnstallGuide/

Note: This installation guide assumes that you have enabled ‘Enhanced Profile User

- Interface’ in your Salesforce org. For instructions on how to enable this feature, please
refer to the Salesforce documentation at:
https://help.salesforce.com/HTViewHelpDoc?id=users_profiles_about_enhanced_ui.htm

3.1 Getting the App

This section describes how you can gain access to the app for installation.

3.1.1  From AppExchange

Kraytix FrontRunner can be installed into your Salesforce org as a free 30-day trial by clicking
the Get It Now button on the AppExchange® listing at:

https://appexchange.salesforce.com/listingDetail ?listingld=aON3A00000DvI DWUA3

3.1.2 Using an Installation URL

Versions of FrontRunner that are not yet listed on AppExchange are sometimes made
available to customers by sending them an installation URL, normally by email. This is often
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done to provide selected customers access to new app functionality before the app becomes
generally available on AppExchange.

To begin the installation, copy the installation URL into your web browser’s address bar and
press Enter. This will take you to the Salesforce login screen.

3.2 Installing the App

After clicking Get It Now and following the AppExchange instructions, or by copying the
installation URL into your web browser and pressing Enter, you will be presented with the
Salesforce login screen.

To progress with the installation, you must login with System Administrator credentials. After
entering your credentials, you will be presented with the following screen. Accept the default
option of Install for Admins Only as it allows users with the System Administrator
profile to access the app and to assign app permissions to other users and therefore provides
the most flexibility. Click the Install button.

Install FrontRunner - Lead Qualification Scorecards
4= for Salesforce®

By Kraytix
° Install for Admins Only Install for All Users Install for Specific Profiles...
>0 o
App Name Publisher Version Name Version Number
FrontRunner - Lead Kraytix Version 1.11 111

Qualification Scorecards for
Salesforce®

Description

FrontRunner is a 100% native Salesforce® app that helps sales development teams consistently generate higher quality
leads. It uses a structured approach to lead qualification to build a more accurate pipeline, improve close rates and
increase revenue.

When the Installation Complete page is displayed, click the Done button. You will now
see the Installed Packages page with FrontRunner installed.

If the installation takes a long time, the This app is taking a long time to
install page will be displayed and you will receive an email when installation is complete.
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When you receive the email, from Setup enter Installed Packages in the Quick Find
box, then select Installed Packages. You will now see the Installed Packages page
with FrontRunner installed.

SETUP
Installed Packages

Installed Packages Halp forthis Page @
i

On AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com environment. Learn More about Installing Packages. |

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as "In Development’ and are not deployed to your users. This allows you to test and customize before deploying. You can w appexchange|

deploy the components individually using the other features in setup or as a group by clicking Deploy.

Depencing on the links next to an installed package, you can take different actions from this page. Visit AppExchange »

To remove a package, iick Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

[ Uninstall | Manage Licenses ¥ FroniRunner Kraytix 11 KoxFR Trial 5 1 16/02/2020 17/01/2020, 12:40 1 3 12 Passed ]

Uninstalled Packages

No uninstalled package data archives

You have now installed FrontRunner. The following sections will show you how to configure
FrontRunner for FrontRunner Administrators and FrontRunner Users.

4 Step 2: Add the Scorecards Related List

This step adds the Scorecards related list to the Lead and Opportunity standard objects’
page layout. This allows users to easily attach Scorecards to Leads and Opportunities and it
allows them to navigate to Scorecards that have been attached to Leads and Opportunities.

From Setup enter Object Manager in the Quick Find box, then click on Object
Manager. Scroll down and click on Lead.

. Search Setup

L XX ]
eee  Setup Home  Object Manager v

SETUP
o Object Manager

51+ Items, Sorted by Label

Individual

Individual

Lead Lead

Macro Macro

Opportunity Opportunity
Opportunity Contact Role OpportunityContactRole
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From the displayed options, click on Page Layouts.

. Q. Search Setu

o0 .
ses  Setup Home  Object Manager v

- SETUP > OBJECT MANAGER
e Lead

Details Details

Fields & Relationships

cription
| Page Layouts [

Lichtning R 4P API Name
ightning Record Pages Lead
Buttons, Links, and Acticns Custom
Compact Layouts Singular Label

Lead
Field Sets Plural Label
I aade

Then click on the page layout that you wish to add the related list to.

. Q) Search Setup

LN ] S .
ese etup Home  Object Manager v

> SETUP > OBJECT MANAGER
e Lead

Details

Page Layouts
1 Items, Sorted by Page Layout Name

- Fields & Relationships
PAGE LAYOUT NAME ~ CREATED BY

I Page Layouts
Lead Layout Ivan Harris, 10/14/2019, 12:24 PM

Lightning Record Pages

Buttons, Links, and Actions
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Select the Related Lists item from the Lead Layout category list.

Lead Layout ~ Custom Console Components Mini Page Layout Mini Console View | Video Tutorial Help for this P: 2
Save ¥ Quick Save  Preview As..¥ Cancel & Undo 7 Redo | [=] Layout Properties
Butons QavickFind Feidhame |
Custom Links |45 Section H Campaign | Description ‘le || Last Transfer Date || Mobile | Rating
Quick Actions ¥ Blank Space | Company | Do Not Call ” Fax Opt Out | Lead Owner Name Title
Salesforce1 Actions Address Created By Email Industry Lead Source No. of Employees Website
Expanded Annual Revenue | Data.com Key ” Email Opt Out | Last Modified By Lead Status Phone
Related Li
Report Charts
Lead Sample

Highlights Panel

From the set of available related lists, select Scorecards and drag and drop to position the

related list in the page layout. If positioned at the end of the related lists in the page layout,

the result should look like the following.

Save ¥ || Quick Save | Preview As...¥ | Cancel  -f* Undo | 7} Redo Layout Properties
@, Quick Find | Related List Name ®
Activity History Content Deliveries | Notes & Attachments ” Soclal Posts
\ Approval History \ Files Open Activities
Campaign History Groups Scorecards
Lightning Actions Clean This Record.. | HTML Email Status
Expanded Lookups
Related Lists
S
HTML Email Status
Subject Date Sent Date Opened # Times Opened Last Opened
Sample Subject 18/12/2016 09:15 19/12/2016 09:15 64,001 18/12/2016 09:15
G S
Campaign History Campaign
‘Campaign Name Start Dal Type Status Responded Member Status Updated
Sample Campaign Name 1912016 Sample Type Sample Status v 19/12/2016 09:15
i [N
Scorecards New
Scorecard Name ‘Opportunity RAG Amber Score RAG Green Score Min Score Max Score Score
Sample Scorecard Name Sample Opportunity 53,568 62,488 86,498 49,173 3,229

Click the sawve button. You will be asked whether or not users’ personal related list

customizations should be overwritten. Click the Yes button to ensure that the new related list

is visible to all users. Users can customize their related lists again should they wish to.

‘Save v ‘Quick Save ‘Freview As..v H(:ancel 4 Undo || 73 Redo ‘ [ Layout Properties

Fields @, Quick Find|Related List Name %

Buttons Activity History | Content Deliveries | Notes & Attachments H Social Posts
Custom Links \ Approval History \‘ Files Open Activities
Quick Actions Campaign History | Groups Scorecards

Salesforce1 & Lightning Actions Clean This Record... | HTML Email Status Social Personas

Expanded Lookups
Related Lists
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Repeat the above steps for the Opportunity page layout.

5 Step 3: Add Scorecards Inline Pages (Optional for
Salesforce Classic)

This optional step adds the Scorecards inline page to the Lead and Opportunity standard
objects’ page layout. This improves user productivity by allowing them to view and update
Scorecards directly from a Lead or Opportunity’s detail page rather than having to navigate to
the Scorecard first.

This option is most useful for Salesforce Classic. For Salesforce Lightning Experience we
recommend using Lightning App Builder to add a component to your Lead and Opportunity
record pages (see Step 4).

Return to the Page Layout editor for the Lead standard object that was used in Step 2 above,
then select the Visualforce Pages item from the Lead Layout category list.

Lead Layout v Custom Console Components Mini Page Layout Mini Console View | Video Tutorial Help for this Page @

Save ¥ | Quick Save Preview As..~  Cancel = Undo °\ Redo | [=] Layout Properties

Quick Actions @, Quick Find| Field Name x

Salesforce1 & Lightning Actions Campaign ‘ Description | Fax ” Last Transfer Date Mobile Rating
Expanded Lookups Company | Do Not Call || Fax Opt Out | Lead Owner Name Title
Related Lists Address Created By Email Industry Lead Source No. of Employees Websit:
Report Charts Annual Revenue Data.com Key H Email Opt Out ‘ Last Modified By Lead Status Phone

Components

Visualforce Pages

Create a new section on the Page Layout by dragging the Section item to where you would
like the inline page to be located.

Save ¥ | Quick Save | Preview As...¥ | Cancel = & Undo /3 Redo | [= Layout Properties

Quick Actions QQ"ick Rind e
Salesforce1 & Lightning Actions m,Section

Expanded Lookups f Blank Space

Related Lists

Report Charts

Components

Visualforce Pages

i Description Informatighl (Header visible on edit only)
Descriptij Sample Description

i System Informgffon (Header visible on edit only)
21 cpfated By Sample User 2 Last Modified By Sample User

i Custom ks (Header visible on detail only)
oogle Search Google Maps. Send Gmail
Google News Hoovers Profile

‘@ Section
Mobile Cards (Salesforce1 only) '*
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In the Section Properties page, enter Scorecards for the Section Name and select
the 1-Column layout, then click the OK button.

Section Properties X
Section Name |Soorecards |
Display Section Header On Detail Page
Edit Page
Layout
-Column ) 2-Column
| OK Cancel

Now drag the ktxScorecardStatusLeadPage to the new section.

Save ¥ | Quick Save Preview As...¥ Cancel " Undo "\ Redo | [ Layout Properties

Quick Actions @, Quick Find ®
Salesforce1 & Lightning Actions \%‘

Expanded Lookups
Related Lists ktxSgorecardStatu..
Report Charts

Components

Visualforce Pages

System Information (Header visfble on edit only)

1 Created By Samgle User ) Last Modified By ~Sample User

Custom Links (Header visibjff on detail only)
Google Search

Google Maps Send Gmail

Google News Hoovers Profile

! Scorecard

‘ ) kixScorecardStatu...
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Click the wrench icon in the top right hand corner of the Visualforce page placeholder.

i Scorecard

VF kixScorecardStatusLeadPage

In the Visualforce Page Properties page, setthe Height (in pixels) to 400 and
select Show scrollbars. Then click the OK button.

Visualforce Page Properties X

Width (in pixels or %)

Height (in pixels)

Show scrollbars

Show label —

OK Cancel

Note: Setting the Height (in pixels) property to 400 is only a guide. The height that you

| will use depends on the height of the Scorecards that you create. Complex Scorecards
with many Categories and Criteria will require more height. Simple Scorecards with few
Categories and Criteria will require less height. Once you have created your Scorecards
you may want to revisit this setting and tailor it accordingly. Setting the Show scrollbars
option ensures that your users can always scroll the Scorecard if the height is less than
the height of the Scorecard.
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Click the sawve button.

Save ¥ | Quick Save | Preview As...¥ | Cancel || $Undo 3 Redo |=] Layout Properties

N QaviokFnd e tome | x

Salesforce1 8 ightning Actions ’W‘
Expance Lo

Related Lists ktxScorecardStatu...
Report Charts

Components

Visualforce Pages

Repeat the above steps for the Opportunity page layout.

6 Step 4: Add Scorecards Component (Optional for
Salesforce Lightning Experience)

This optional step uses Lightning App Builder to add a Visualforce page component to your
Lead and Opportunity record pages. The component will display FrontRunner Scorecards to
increase user productivity as they can view and edit Scorecards without having to navigate
away from the Lead or Opportunity record.

Navigate to any Lead record, then click the Setup icon.

. Al w G Search Leads and more...

1 Sales Home  Opportunities v Lleads » Tasks » Files \ Accounts v Contacts v Campaigns » Dashboards v+ Reports » Chatter Groups »  Calendar \  People v  Cases,

n Lead
Mr. John Gardner

Title Company Phone. Email
Exec VP 3C Systems (555) 555-1212 info@salesforce.com

Activity Details Chatter News Related
logaCall NewTask NewEvent Email We found no potential duplicates of this lead.
—
. =
. Al w Q. SearchLeads and more... x|+ - :r::
21 Sales Home Opportunities » leads ~ Tasks v Files v  Accounts \v Contacts v Campaigns » Dashboards ~  Reports » Chatter Groups v  Calendar ¢ set ts &
. etup
ﬂ Lead o Setupfor or
Mr. John Gardner + Follow v
e company prone et B senicasetup
Exec VP 3C Systems (555) 555-1212 info@salesforce.com
W wanage subscription
., . Edit Page
Activity Details Chatter News Related
- - it Object
Log a Call New Task New Event Email We found no potentialdup.._____ . . ____
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Select the tabs component that is already on the record page and then click the Add Tab
button.

O pesitop ShinkToView @ Refrosh

x =

Lightning Components

Lesd Page > Tabs
Mr. John Gardner +F A
Search components.. - Default Tab
Activity
v Standard (30)
M an
Accordion . I P—
= Activity
jon Plans List - Financial Servi.. Activity Details  Chatter News L3 [+ 8} Related
Recommendations = Details
Log acal Tk NewEvert We foun o potentialcuplicates of this lead. |
= | = chatter
] |
B scorecarss @ -
ume | = News
Campaign History (0)
ei ~ Upcoming & Overdue Add Tab
B fow
B Hiehightspanel v Set Component Visibility
ghts
] st view g Filters
B Peth + Add Filter
Potential Duplicates
@ v
PN

Perform the following steps:

1. Click the newly added tab, which will be called Details.

2. For the Tab Label select Custom.
3. For Custom Label enter Scorecards.

4. Click Done.

'I Scorecards (0) e v

Tab Label

Custom

4»

Chatter

= News

- Cusiom okl (3

De

Add Tab

‘ Scorecards \’]
v Set Component Visibility
Done Filters
+ Add Filter
(J
K
www.Kkraytix.com Page 14 of 36 Copyright © 2020 Kraytix



DKroytix Installation Guide

Now perform the following steps:

1. Click the newly added Scorecards tab.

@ & N

Drag the visualforce component onto the tab area.
Deselect Show Label.
For Height (in pixels) type 600.

Click save.

Note: Setting the Height (in pixels) property to 600 is only a guide. The height that you

| will use depends on the height of the Scorecards that you create. Complex Scorecards
with many Categories and Criteria will require more height. Simple Scorecards with few
Categories and Criteria will require less height. Once you have created your Scorecards
you may want to revisit this setting and tailor it accordingly.

[T—— et 2 b

O pesop SwinkToview v | G Refresh o—E3 I3

Lightning Components - (1) Page > Visualforce
2o Mt Andy Smith 4 Folow | Comen  Eat  NewGs | v
Bhose 4 el p— ~
. Search components, o Vice President fogies (555) 5551212 info@salesforce.com [ show Label ]
- Il Laber ]
|
€@ Quip Document T Contacted Nurturing, Unquaifed Comerted |
Leave blank for default.
@ Quip Notifications .
Recent Items Activy  Details  Chatter  News _ Scorecards Related I “Visusirrce Page Nome °
Recommendations
a neater | ktxScorecardStatusLeadPage X
[ Record detai We found no potential duplicates of ths fead | o
_______ e |
Related List - Single | y— T e
5)) Related List Quick Links |
“ | 600
[E Related Lists Campaign History (0) L
|
|
|

Related Record Vv Set Component Visibility

Report Chart —— ——|
i Filters
[E] Rich Text
=+ Add Filter
Tabs ¢ L

0 Topics e/

[ Trending Topics =
By Twitter
visualforce

v Custom (0)

Deploy My Domain to see custom
components here.
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Click Activate to activate the page.

Page Saved

Activate this page to make it visible to your users. .

Activate the page now, or do it later using the Activation button in th
App Builder toolbar. |
|
Don't show me this message again Not Yet ‘

Decide who in your business should have access to the new record page. For this Installation
Guide we will make the page an Org Default. Click Assign as Org Default.

Note: For further information on using Lightning App Builder and activation options for
- Lightning Experience Record Pages, please refer to the Salesforce documentation at:
https://help.salesforce.com/article View?id=lightning_app_builder_overview.htm

Activation: Lead Record Page

Custom record pages can be assigned at different levels:
The org default record page displays for an object unless more specific assignments are made.
ﬂ App default page assighment, if specified, overrides the org default.
App, record type, profile assignments override org and app defaults.

Learn more about Lightning page assignment.

ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROFILE

Set this page as the org default to display it for all Lead records, except when app default or app, record type, or profile-specific assignments are
defined.

© 1n standard Salesforce console apps, some objects have a system app default record page. For those objects, if you assign a custom org
default page, it doesn't display to users. To enable a custom org default page to show up in the console for those objects, assign a custom
page as the app default. Check your assignments.

‘\

Assign as Org Default

Close
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Click save.

| Set as Org Default: Lead Record Page
|

Set this page as the org default to display it for all Lead records, except when app default or app, record type, or profile-specific assignments are
defined.

Review Assignments (1)
CURRENT ORG DEFAULT LAST MODIFIED NEW ORG DEFAULT LAST MODIFIED

System Default - Lead Record Page Ivan Harris 17 Jan 2020

Cancel Back m

? Help

Exit Lightning App Builder by clicking the Back link.

AV RN/ DN
Page > Visualforce

it New (Case =

7 Step 5: Configure User Access

Now that FrontRunner is installed, you need to modify the permissions for the users that you
want to give app access to.

7.1 Types of FrontRunner Users
FrontRunner supports two types of user:

FrontRunner User: Allows users to create Scorecards from Template Scorecards, attach
those Scorecards to either a Lead or Opportunity and create Snapshot Scorecards that show
how Scorecards have changed over time.

FrontRunner Administrator: In addition to everything that a FrontRunner User can do, a
FrontRunner Administrator can create a library of Template Scorecards that users can create
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Scorecards from. Unlike a FrontRunner User, a FrontRunner Administrator can also delete
Snapshot Scorecards.

7.2 FrontRunner Permission Sets

To simplify the setting up of permissions for users and to enable them to use the app,
FrontRunner includes two permission sets that mirror the user types described above. To
view these permission sets: from Setup, enter Permission in the Quick Find box, then
select Permission Sets. The FrontRunner Administrator and FrontRunner User
permission sets will be displayed as follows.

SETUP
Permission Sets

Permission Sets Help for tis Page @
|
On this page you can create, view, and manage permission sets.

In addition, you can use the SalesforceA mabile app to assign permission sets 1o a user. Download SalesforceA from the App Store or Google Play: 08 | Android

All 3| Edit | Delete | Create New View

>

AlBlcIDlEIFIGIHIIJIKILIMINIOIPIQIRISITIU[VIWI|X]|Y]|Z]Other FAN]

New |ty
Acti Desaription License
Clone Denotes that the user is a Sales Cloud or Service Cloud user. CRM User
Clon Analylics Platform Admin Create and customize Einstein Analylics apps, dashboards, datasels and data flows.  Analylics Platform
Clone Einstein Analytics Platform User View Einstein Analytics apps and dashboards. Analyties Platform

Clone Einstein Analylics for Sales Cloud View and manage Einstein Analytics for Sales Cloud Analytics Template Administration
on FrontRunner Administrator Salesforce

Clone FrontRunner User Salesforce ]

Clone Salesforce Console User Enable Salesforce Console User Sales Consale User

Clone Standard Einstein Activity Capture Access to Standard Einstein Activity Capture Standard Einstein Activity Capture User

7.3 Create the App Assignment Permission Set

Permission sets installed with managed packages do not include the assignment of apps,
such as FrontRunner, so you will need to create a new permission set that allows you to
assign the FrontRunner app to users so that it appears in their App Launcher. Click the New
button to create a new permission set.

SETUP
Permission Sets

Permission Sets
|
On this page you can create,

In addition, you can u;

All 5| Edit Lg€lete | Create New View

and manage permission sets.

Help for this Page @

e SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: iOS | Android

=

New | )
Action Permission Set Label *
Clone CRM User
Clone Einstein Analytics Platform Admin
Clone Einstein Analytics Platfarm User
Clone Einstein Analylics for Sales Cloud
Clone FrontRunner Administrator
Clone ErontRunner User
Clone Salesforce Console User
Clone ‘Standard Einstein Activity Capture

AlBle(DIEIFIGIHIIJIKILIMIN[OIPIQIRIS|ITIUIVIW|X|Y|Z|Oner AN|

Description License

Denotes that the user is a Sales Cloud or Service Cloud user. CRM User

Create and customize Einstein Analytics apps, dashboards, datasets and data flows.  Analytics Platform

View Einstein Analytics apps and dashboards. Analytics Platform

View and manage Einstein Analylics for Sales Cloud Analylics Templale Administration
Salesforce
Salesforce

Enable Salesforce Console User Sales Console User

Access to Standard Einstein Activity Capture Standard Einstein Activity Capture User

www.kraytix.com
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Enter the following information in the Create Permission

button:

Field Value
Label FrontRunner App Assignment

API Name Keep the auto populated value

User License Salesforce

Set page, then click the save

SETUP
Permission Sets

Permission Set

Create

Votp for s Page @

Save  Cancel

Enter permission set information

Label | FrontRunner App Assignment
APIName | FrontRunner_App_Assignment i
Lo

Sessian Activation Required 3
Select the type of users who will use this permission set

Who will use this permission set?

~Choose -None--' if you plan to assign this permission set to multiple users with different user and permission set licenses.
~Choose a specific user licanse if you want users with only one license typa to use this permission set.
“Ghooes a specilc permission set ioense i you wank tns pormission Set 1oanse auto- 260 nedo‘v the permission set.

Not sure what a permission set

desese [ Satiems B

e—»\ Save  Cancel
A =

| = Required Informaton

The FrontRunner App Assignment permission set will be displayed next. Click the Assigned

Apps link.

SETUP
Permission Sets

Parmission Set

FrontRunner App Assignment

Q, Find Settings. % || |Clone

Edit Properties | Manage Assignments

Permission Set Overview
Description
License  Salesforce

API Name

Namespace Prefix

Session Activation Required

Created By

Video Tutorial | Holp fortis Pago @

FrontRunner_App_Assignment

Ivan Harris, 17/01/2020, 14:30

Apps

Last Modified By lvan Harris, 17/01/2020, 14:30 /

Assigned Apps
Settings that speciy which apps are visiole in the app menu

Assigned Connected Ap

Satings thal Spocty whibh connected apgs are visible in the 2pp menu
Object Settings.

Permissions {0 acoess objects and felds, and setings such as tab availabiity

Anp Permissions
Permissions (o perform app-specific actions, such as "Manage Call Centers”

Apex Class Access
Permissions to execute Apex classes

Visualforce Page Access
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On the Assigned Apps page, click the Edit button.

SETUP
Permission Sets

Permission Set
FrontRunner App Assignment

Q, Find Settings... x |\ Clone | Delets| |Edit Properties

Permission Set Overview > Assigned Apps | ¥ |

Assigned Apps Edit|

App Name

Manage A“‘y

Installed Package

Vides Tutoral | Help for this Page @)

In the resulting screen, move ktxFR. FrontRunner from the list of Available Apps to

the list of Enabled Apps, then click the Save button.

SETUP
Permission Sets

Permission Set
! FrontRunner App Assignment

Find Settings. % || Clone| Delete | Edit Properties | Manage As: ents
Permission Set Overview > Assigned Apps | v

Assigned Apps Save | [Cancel
Available Apps Enabled Apps
Content (standard_Content) KPR FrontRunner (kbeFR_FrontRunner)
Data Assessment (standard_DataAssessment)

Lightning Usage App (standard_Lightninglnstrumentation)
Marketing [standard_Marketing)

Platform (standard_Platform} Add
Sales (standard_LightningSales)

»
Sales (standard_Sales) 2
Sales Console (standard_LightningSalesConsole) 4
Sale: MS (standard_SalesforceCMS) Remove
e

Service (standard_Service)

Service Console (standard_LightningService)
Site.com (standard_Sites)

Woark.com (standard_Work)

The displayed screen should look like the following:

Video Tutoral | Help for s Page @

SETUP
Permission Sets

Permission Set .
FrontRunner App Assignment
9, Find Settings. % || Clone | Delete | EditProperties  Manage Assignments.

Permission Sot Ovenview > Assigned Apps | v

Assigned Apps Edit
App Name
kixFR.FroniRunner (ktxFR__FroniRunner)

Video Tutorial | Help for this Page &

Instalied Package
FrontRunner

All the permission sets needed to configure user access to the FrontRunner app have now
been created. Now the permission sets need to be assigned to users.

7.4 Assigning Permission Sets to Users

Now the permission sets can be assigned to users to give them access to the FrontRunner
app. For the purposes of this guide, two fictitious users have been created, both using the

Salesforce license type and the Standard User profile:

www.kraytix.com
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Elvira Curro: Elvira will be a FrontRunner Administrator so that she can build the library of
Template Scorecards in addition to creating and managing Scorecards and Snapshot
Scorecards herself. She will have the FrontRunner Administrator and FrontRunner App
Assignment permission sets assigned to her.

Jim Brown: Jim will be a FrontRunner User so he won’t be able to create Template
Scorecards. He will have the FrontRunner User and FrontRunner App Assignment
permission sets assigned to him so that he can create Scorecards from Template Scorecards

and attach them to Lead and Opportunity records.

To view users: from Setup, enter Users in the Quick Find box, then select Users. Click
on Elvira Curro’s username link to view her detail page.

SETUP
Users

Help for tis Paga @ H

| All Users

On this page you can create, view, and manage users.

In addition, download SalesforceA to view and edit user details, reset passwords, and perform other administrative tasks from your mobile devices: i0S | Android

View: | AllUsers 4] Edit| Create New View
A'B CDEIFIGHIJKLMNOIPQRSTUIVIW X Y Z Other Al

New User || Resot Password(s)|  Add Multiple Users n
Action Full Name Alias Username Last Login Role Active  Profile
| Edit | Login  Brown, Jim jbrow 7e7895ce-GBab-4bf6-Bb19-d2118b0; com 14/01/2020, 13:50 v Standard User
| Edit Chatter Expert Chatter ¥ Chatter Free User
| Edit | Login  Curro, Elvira ecurr 50913dla-497(-4952-8359- 1 @hraytix.com ¥ Standard User
| Edit Harris, van IHarr an.harris demod@kraytix.com 17/01/2020, 12:26 ¥ SystemAdministrator

New User  Reset Password(s) | Add Multiple Users

AB CDEFGHIJKLMNOPGRSTUV WX Y Z oner Al

Scroll down to the Permission Set Assignments related list, which should look like the
following. Click the Edit Assignments button.

SETUP
Users

w
Individual
Modified By Elvira Curro, 17/01/2020, 14:42

H Created By  Ivan Harris, 17/01/2020, 14:41

Edit  Sharing| R Login  Freeze

Permission Set Assignments Edit Assignments. Permission Set Assignments Help ' ?

No records to display

Permission Set Assignments: Activation Required Edit Assignments Permission Set Assignments: Activation Required Help
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Move the FrontRunner App Assignment and FrontRunner Administrator
permission sets from the Available Permission Sets to the Enabled Permission
Sets list and click the save button.

SETUP
Permission Sets

Permission Set Assignments Help for this Page &

Elvira Curro
i

save | | Cancol
Available Permission Sets Enabled Permission Sets
CRM User FrontRunner Administrator
Einstein Analytics Platform Admin adq | | FrontRunner app Assignment
Einstein Analytics Platform User d
Einstein Analytics for Sales Cloud >
FrontRunner User g
Salesforce Console User =)
Standard Einstein Activity Capture Remove
Save | | Cancol

SETUP
Users

Individual

Created By  van Harris, 17/01/2020, 14:41 Modified By  Elvira Curro, 17/01/2020, 14:42

| Edit | |Sharing | Reset Password | Login | Freeze

Permission Set Assignments Help 7.

Permission Set Assignments Edit Assignments

Action Pormission Set Label Date Assigned

Del  FrontRunner Administrator 17/01/2020 n
1710112020

Del  FrontRunner App Assignment

Dammalnninm Qnt Analmmasnmbins Anbhinblan Damisiandd Cre—

Repeat the process for the Jim Brown user; however, assign the permission sets
FrontRunner App Assignment and FrontRunner User.

Note: Permission set assignments can be added and removed for multiple users in one

| go. Refer to the Salesforce documentation at:
https://help.salesforce.com/HTViewHelpDoc?id=perm_sets_mass_assign.htm
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7.5 Assigning Licenses to Users

You will have a number of licenses available to assign to users, either because you are using
the 30-day free trial, which includes 5 licenses, or because you have purchased licenses.

To view users: from Setup, enter Users in the Quick Find box, then select Users. Click
on Elvira Curro’s username link to view her detail page.

SETUP
Users

All Users Help for this Page @
On this page you can create, view, and manage users.
In addition, download SalesforceA to view and edit user details, reset passwords, and perform other administrative tasks from your mobile devices: i0S | Android

View: [ AllUsers 4] Edit] Create New View

AB CDIEIFlGH 1JKILIMNOPQRSTIUVIW X Y Z One Al

New User | Resst Password(s) | Add Multiple Users

Action Full Name Alias Username Last Login Role Active  Profile
| Edit | Login  Brown, Jim jorow 7 118007981 d@kraytix.com 14/01/2020, 13:59 v Standard User

| Edit Chatter Expert Chatter alesforce.com v Chalter Free User

| Edit | Login Curro, Elvira eourr 50013dfa-497(-4952-8360- 1 @kraytix.com v Standard User

| Edit Haris, Ivan IHarr /an harris demo3@kraytix.com 1740112020, 12:26 v/ System Administrator

New Usar | [Resot Password(s)] [Add Multiple Usars

AB CDIEIFlGH 1JKILIMNOPQRSTIUVIW X Y Z One Al

Scroll down to the Managed Packages related list, which should look like the following.
Click the Assign Licenses button:

SETUP
Users

Managers in the Role Hierarchy Managers n the Role Hierarchy Help 7

No records to display

QAuth Connected Apps OAuth Connected Apps Help 7

No approved access takens

Third-Party Account Links Third-Party Account Links Help I

This account is not authorized for access from any third-party accounts

Installed Mcbile Apps

No records to display
k

Authentication Settings for External Systems New Authentication Settings for External Systems Help 7
No records to display

Managed Packages (Assign Licensos| Managed Packages Help 2

No managed packages assigned.

Login History Login Hisory Help 2

Login Time Source IP Login Type Status Application Login URL Location
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Select FrontRunner from the Unassigned Packages list, which will add it to the
Selected Packages list, and click the Add button.

Assign Licenses Help for this Page @

Select the checkbox next to each package you want to assign to this user, and then click Assign. The checkbox is absent if a package does not have sufficient licenses available or the package
status is expired or suspended.

A/B CDEFGHIJKLMNOPQRST UV WXY Z Oter Al

Unassigned Packages  Select Shown Deselect Shown Deselect Al

Action Package Name * Status Allowed Licenses Used Licenses Expiration Date
FrontRunner Trial 52 11/02/2017 00:00

Selected Packages
Action Package N

unner

Add | Cancel

Repeat the process for the Jim Brown user.

8 Step 6: Install Sample Data (Optional)

To help you get started as quickly as possible, FrontRunner includes sample Template
Scorecards and sample Scorecard data that can be installed as follows. Note that this step is
optional; however, if you choose not to install sample data, there will be no Template
Scorecards installed and you will have to create your own Template Scorecards from scratch.

Note: To learn how to create Template Scorecards from scratch, please refer to the

| Kraytix FrontRunner - Administration Guide, which can be found on the Kraytix website
(http://www.kraytix.com/) or on the Kraytix FrontRunner Salesforce® AppExchange® listing
(https://appexchange.salesforce.com/listingDetail?listingld=aON3A00000DvL DWUAS).

Installing sample data also simplifies the installation verification in Step 7.

Open the App Launcher by clicking the =% icon on the left side of the navigation bar.

. Search Setup
] ; LY
- etup Home  Object Manager

SETUP
Installed Packages

Q_ Quick Find

Setup Home

Lightning Experience Transition
Accictant

I Installed Packages
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From the App Launcher window, click the FrontRunner tile.

v All Apps

App Launcher

Service
Manage customer service with accounts,
contacts, cases, and more

Content
Salesforce CRM Content

[ Search apps or items..

Marketing
Best-in-class on-demand marketing
automation

Site.com
Build pixel-perfect, data-rich websites
using the drag-and-dr... @

Salesforce Chatter
The Salesforce Chatter social network,
including profiles and feeds

Sales
Manage your sales process with
accounts, leads, opportunities, and more

Visit AppExchange

Community
Salesforce CRM Communities.

Service Console
(Lightning Experience) Lets support
agents work with multiple... g

Sales Console Lightning Usage App Bolt Solutions o FrontRunner
(Lightning Experience) Lets sales reps View Adoption and Usage Metrics for Discover and manage business solutions — Consistently generate higher quality
work with multiple rec... @ Lightning Experience designed for your industry. = leads
v AllTtems
Accounts App Launcher Approval Requests Assets Authorization Form
Authorization Form Consent Authorization Form Data Use Authorization Form Text Calendar Campaigns
Cases Chatter Contact Point Type Consent Contact Requests Contacts
Contracts Dashboards Data Use Legal Basis Data Use Purpose Discover Companies
Duplicate Record Sets Email Templates Enhanced Letterheads Files Forecasts
Groups Horme Images Individuals Leads
liohtnins Ralt Solutions lishtning llsage st Frmails Marras Onnortunities

Your tab layout will change to display the tabs that are part of the FrontRunner app. Click the
Settings tab.

.3

. Al v Q

Search Salesforce

Home Leads Scorecards v

22 FrontRunner

Opportunities Template Scorecards v Settings

Quarterly Performance
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The FrontRunner Settings page will be displayed. Click the Load Sample Data
button.

. All v Search Salesforce

EEE FrontRunner Home leads v  Opportunities ~  Scorecards v  Template Scorecards s  Settings

FrontRunner Settings

Sample Data / Load Sample Data

Warning! Do not click the Load Sample Data button more than once, otherwise duplicate
& copies of sample data will be loaded.

To validate that the sample data has been loaded, click the Scorecards tab.

. \ Al w Search Salesforce

Ess FrontRunner Home leads ~  Opportunities ~  Scorecards »  Template Scorecards s  Settings

The Scorecards list view should look similar to the following.

' Wi w O Search Scorecards and more. *[+) 2 1k A :p"::
:3i FrontRunner  Home Leads v  Opportunities v  Scorecards v  Template Scorecards v Settings o
i!ce‘):;;ﬁy Viewed v [+ New  Import  ChangeOwner
5 items - Upcatad a few saconds ago Q Search this list w- E- ¢S
Scorecard Name v Lead ' Opportunity v score v Score Percent ~ RAGStatus v
1 Scorecard: Alan Taylor, Kraytix Shipping Alan Taylor 16 51119% Amber -
2 Scorecard: Jane Jones, Kraytix Autosport Jane Jones 6 40.00% Red -
3 Scorecard: John Smith, Kraytix Telecom John Smith o 3333% Red v
“ Scorecard: Kraytix Aerospace - December Fuel Kraytix Aerospace - December Fuel -100 0.00% Grey -
s Scorecard: Kraytix Aerospace - September Fuel Kraytix Aerospace - September Fuel 94 64.67% Amber -
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9 Step 7: Verify Correct Installation

To verify that Kraytix FrontRunner is correctly installed, the following steps need to be
performed.

1. FrontRunner Administrator verification

o

[©)

o

Verify Tab Access

Verify Template Scorecard Create

Verify Scorecards Related List

Verify Scorecards Inline Pages (Optional for Salesforce Classic)

Verify Scorecards Component (Optional for Salesforce Lightning Experience)

Verify Scorecard Create

2. FrontRunner User verification

o

o

o

Verify Tab Access

Verify Scorecards Related List

Verify Scorecards Inline Pages (Optional for Salesforce Classic)

Verify Scorecards Component (Optional for Salesforce Lightning Experience)

Verify Scorecard Create

Note: These verification instructions assume that sample data has been installed.

9.1  FrontRunner Administrator Verification

To verify that FrontRunner Administrators have been setup correctly, login to the Elvira Curro
user account.

Note: To make it simple for System Administrators to login as different users, Salesforce
supports a ‘Administrators Can Log in as Any User’ feature. For further information, refer
to:
https://help.salesforce.com/apex/HTViewSolution?urlname=Enabling-Organization-Admin
s-Can-Login-as-Any-User
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Open the App Launcher by clicking the icon on the left side of the navigation bar.

. Q. Search Setup

355 etup Home  Object Manager v

Q_ Quick Find SETUP
Installed Packages
Setup Home
Lightni

ng Experience Transition
e

Installed Packages

From the App Launcher. Click on the FrontRunner tile.

agents work with multiple... g

App Launcher [ Search apps of items... ] Visit AppExchange
~ All Apps
Service Marketing Salesforce Chatter Community
Manage customer service with accounts, Best-in-class on-demand marketing .b. The Salesforce Chatter social network, Salesforce CRM Communities
contacts, cases, and more automation including profiles and feeds.
Content Site.com Sales Service Console
Salesforce CRM Content Build pixel-perfect, data-rich websites Manage your sales process with (Lightning Experience) Lets support
using the drag-and-dr... @ accounts, leads, opportunities, and more

Bolt Solutions
Discover and manage business solutions

Lightning Usage App
View Adoption and Usage Metrics for

FrontRunner
Consistently generate higher quality

1 q 1l ﬂ n

Sales Console
ﬁ (Lightning Experience) Lets sales reps

1] ﬁ 1} n 1] !

work with multiple rec... g Lightning Experience designed for your industry. leads
~ Allltems
Accounts App Launcher Approval Requests Assets Authorization Form
Authorization Form Consent Authorization Form Data Use Authorization Form Text Calendar Campaigns
Cases Chatter Contact Point Type Consent Contact Requests Contacts
Contracts Dashboards Data Use Legal Basis Data Use Purpose Discover Companies
Duplicate Record Sets Email Templates Enhanced Letterheads Files Forecasts
Groups Home Images Individuals Leads
lizhtning Ralt Salutions lightning |lsase list Fmails Macros Opnartunities

9.1.1 Verify Tab Access

If FrontRunner Administrators have been configured with access to the correct FrontRunner
app tabs, the tabs should look like the following:

Al w Q. Search Salesforce

FrontRunner Home  Leads s~  Opportunities »  Scorecards s  Template Scorecards ~  Settings
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9.1.2 Verify Template Scorecard Create

To verify that FrontRunner Administrators can create new Template Scorecards, click the
Template Scorecards tab.

. * Search Salesforce

ees FrontRunner Home leads ~  Opportunities ~  Scorecards »»  Template Scorecards s  Settings

Click the BANT Template Scorecard link in the list of Template Scorecards.

. Al w O Search Template Scorecards and more.., (]~ 24 A ﬁ‘,

1!; FrontRunner Home Leads ~  Opportunities ~  Scorecards v  TemplateScorecards v  Settings ]

Template Scorecards
IH Recently Viewed v ¥ New Import Change Oumer

€, Search this list. - e s
3 items - Updated a few seconds ago LA MR
Templal Card Name v Acive v Sort Order ~ Min Score v Maxscore “ RAGAmberScorePercent  “+  RAG Green Score Percent v

o BANT 7| 0 30 60 46.04% 66.67% v
2 MAN v 2 -15 30 44 bl 77.78% v
3 SCOTSMAN v 1 -100 200 50.00% 83.33% v

To make a deep copy of the BANT Template Scorecard, perform the following steps:

1. Click the page-level action menu in the record’s highlights panel

2. Click the Clone button

e Al v Q SearchTemplate Scorecards and more x[~ o'! 2 A
- L -
23 FrontRunner Home Leads \ Oppertunitics ~  Scorecards +  Template Scorecards ~  Settings o
m Template Scorecard NewContact ~ Edit  New Opportunity
- e ews Contac i e Opportuniy | oy
New Case
Related Details
; ) | Newteas
Template Scorecard Name  BANT MinScere -30 0 » Delete
Description Max Scare 60 Sy Clone
Sort Order 0 RAG Amber Score 10 Change Owner
Active t RAG Green Score 30 e Printable View
RAG Amber S o 4h.44% N
RAG Gre: 66.67%
Created By #5 Ivan Harris, 17/01/2020, 14:52 Last Modified By # Ivan Harris, 17/01/2020, 14:52
Owner #5 Ivan Harris

In the Clone Template Scorecard Confirmation page, click the Clone button to
confirm that you want to clone the BANT Template Scorecard.

. =
. Al w Q. Search Template Scorecards and more.. *|+ PIECN Wy
::E FrontRunner Home Leads v  Opportunities ~  Scorecare ds v  Template Scorecards ~  Settings o

BanT
r Clone Template Scorecard Confirmation

Clone Template Scorecard _> Clone| [ Cancel

I @ Cick Clone to confirm that you wish to clons the ‘BANT Template Scorecard,
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If the following page is displayed without any errors, a FrontRunner Administrator has
successfully created a new Template Scorecard:

(=] Al v O SearchTemplate Scorecards and more... x[¥) 24 A

@

21 FrontRunner  Home Leads Opportunities v  Scorecards v TemplateScorecards - Settings

Template Scorecard
" Clone of BANT NewContact  Edit  New Opportunity
Related Details
Template Scorecard Name  Clone of BANT Min Seore 30
Deseription Max Score 60
Sort Order 0 RAG Amber Score 10
Active RAG Green Score 30

RAG Amber Score Percent  44.44%

RAG Green Score Percent  66.67%

Created By #4 Ivan Harris, 17/01/2020, 15:06 Last Modified By ¥4 Ivan Harris, 17/01/2020, 1506

Owner 73 Tvan Harris

9.1.3 Verify Scorecards Related List

To verify that FrontRunner Administrators can view the Scorecards related list on Lead
records, first click the Leads tab.

. Al w Q.  Search Salesforce

EEE FrontRunner Home Lleads” v  Opportunities ~  Scorecards »  Template Scorecards ~s  Settings

In the resulting Leads list view page, click on any Lead.

R =
o Ml v Q Search Leads and more... *|~ EE o ()
:21 FrontRunner  Home leads v  Opportunities v  Scorecards Template Scorecards v Settings °

Leads

Recently Viewed v  # New  Import  AddtoCampaign
5 iterns - Updated a few seconds ago € Search this list. B Er G &
Name v Title ~ Company ~ Phone v Email ~  Lead Status ~  Owner Alias v
1 Alan Taylor Kraytix Shipping New IHarr -
2 Jane Jones Kraytix Autosport New IHarr -
3 John Smith Kraytix Telecom New THarr -
“ Jim Steele Senior VP BigLife Inc (555) 555-1212 info@salesforce.com New IHarr -
5 John Gardner ExecVP 3C Systems (555) 555-1212 info@salesforce.com New IHarr -
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The Scorecards related list should be visible as highlighted in the following screenshot:

- el
o Al w O Search Salesforce *[+) 244
::; FrontRunner Home Leads ~  Opportunities ~ Scorecards v  Template Scorecards v  Settings [

Lead

Jane Jones + Follow | Convert  Edit  NewC v
Title Company Phone Email
Kraytix Autosport
] |
T o — — — VS Compi
Activity Details Chatter News Scorecards Related
LogaCall NewTask  NewEvent  Email We found no potential duplicates of this lead.
F— =3
B scorecards (1) b
Filters: Al time « All activities « All types ¥
Scorecard: Jane Jones, Kraytix Autosport -
Refresh - Expand All - View All Score: 6
Score Percent: 40.00%
~ Upcoming & Overdue RAG Status Red
No next steps. View All

To get things moving, add a task or set up a meeting.
[2) campaign History (0}
No past activity.
Past meetings and tasks marked as done show up here.

Repeat the above steps to verify that FrontRunner Administrators can view the Scorecards
related list on Opportunity records. Start by clicking the Opportunities tab.

. / Al w Search Salesforce

EEE FrontRunner Home leads ~  Opportunities ~  Scorecards »  Template Scorecards Settings

9.1.4 Verify Scorecards Inline Pages (Optional for Salesforce Classic)

This verification is performed using Salesforce Classic. To verify that FrontRunner
Administrators can view the Scorecards inline page on Lead records, first click the Leads
tab.

DKraytix -~

FRONTRUNNER

Search

m Leads Opportunities Scorecards Template Scorecards  Settings  +
If A11 Open Leads is already selected in the View picklist, click the Go button; otherwise
select A1l Open Leads in the View picklist.

@ Leads Tell me more! | Help for this Page Q’)

A’ Home (
\ﬂeW‘-[ Al Open Leads I Gol ne | Create New View
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In the resulting Leads list view page, click on the Alan Taylor Lead.

i All Open Leads CIoneICreale New View Jp- Feed = 0
New Lead || [€2 ABICID EIFIGIHIIJIKILIM/N O/P/@ RIS TIU VI WX Y| Z Other Alll
—| Action Name + Company State/Province Phone Email Lead Status Owner Alias Cre:
~| Edit| Del| &» Gardner, John 3C Systems Massachusetts (555) 555-1212 infof@salesforce.com  Open SBowe on
"~ Edit|Del| € Jones. Jane Kravytix Autosport Open SBowe 19
| Edit| Del | & Loehr, Sarah MedLife, Inc. MNew York (555) 555-1212 infoi@salesforce.com  Contacted SBowe on
) Edit|Del|€) Smith, Andy Universal Technolo... Connecticut (555) 555-1212 info@salesforce.com  Open SBowe o7
—| Edit| Del | & Smith, John Kraytix Telecom Open SBowe 19/
~| Edit | Del| @ Steele Jim BiglLife Inc. Connecticut (555) 555-1212 infof@salesforce.com  Open SBowe or
"~ Edit|Del| ) Taylor. Alan Kraytix Shipping Open SBowe 19/

The Scorecards inline page, highlighted in the following screenshot, should be visible.

Custom Links

Google Search Google Maps Send Gmall
Google News Hoovers Profile
¥ Scorecard I
Scoracard: Alan Taylor, Kraytix Shipping
Edit Scoreformat:| Percent §  Weeks of history: 4 %
Category Name Criterion Name Criterion Outcome. St Week - 1 Week-2  Week-3  Weok-4
Budget Does the customer have a budget for this opporturity? There s a budget pool that multple projects are competing for 7’ 67% 7%
udge
Is the budget sufficient to procure our solution? i i our solution, but the opp is must wi e 80% 80%
— Is the cuslomer's autharisation pracess understood? curement yole and milestones are partially understood P 60% 60%
uthority
Do we know who has the authority to make the purchase? We have  good relationship with the budget holder s 100% 100%
Need Do we know why the custemer needs to make this purchase? 7 0% 0%
Timeframe Is the customer's buying timeline understood? The customer will not share the buying timelines with us 7 | ]
Scorecard Score:  51% 51%

Repeat the above steps to verify that FrontRunner Administrators can view the Scorecards
inline page on Opportunity records. Start by clicking the Opportunities tab.

DKraytixX e —

FRONTRUNNER

m Leads Opportunities Scorecards Template Scorecards Settings +

9.1.5 Verify Scorecards Component (Optional for Salesforce Lightning
Experience)

To verify that FrontRunner Administrators can view the Scorecards Component on a Lead’s
record page, first click the Leads tab.

. Al w Search Salesforce

EEE FrontRunner Home Leads »  Opportunities ~  Scorecards »  Template Scorecards ~  Settings
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In the resulting Leads list view page, click on any Lead.

o Alv O SearchLeads and more *- @2 A

FrontRunner Home leads \  Opportunities »  Scorecards v  Template Scorecards v Settings o

E :::sently Viewed v (¥ New  Import  AddtoCampaign
5 iterns « Updated a few seconds ago @ Search this list. v [
Name v Title ~ Company ~ Phone v Email v Lead Status ~ Owner Alias ~
1 . Alan Taylor Kraytix Shipping New tHarr -
2 Jane Jones Kraytix Autosport New IHarr -
3 John Smith Kraytix Telecorn New THarr -
4 Jim Steele Senior VP Biglife Inc (555) 5551212 info@salesforce.com New IHarr -
5 John Gardner ExecVP 3C Systems (555) 5551212 info@salesforee.com New IHarr -

Click on the Scorecards tab.

o Al w O SearchSalesforce [*x[~ 24 A8

FrontRunner Home Leads v  Opportunities v  Scorecards v  Template Scorecards v  Settings o

Lead
ﬂ Jane Jones + Follow | Comvert  Edit  NewCase w
Title Company phone Email
Kraytix Autosport
- o e e o Vi w e
Activity Details Chatter News Scorecards Related
logaCall NewTask NewEvent Email We found no potential duplicates of this lead.
Recap your call. Add
[B) scorecards (1) b
Filters: All time - All activities - All types
Scorecard: Jane Jones, Kraytix Autosport -
Refresh « Expand All » View All Scare: 6
Score Percent: 40.00%
\ Upcoming & Overdue PAG Status: Red
No next steps. Wiew All
To get things moving, add a task or set up a meeting.
Campaign Histary (0} e

No past activity.
Past meetings and tasks marked as done show up here.

The Scorecards Component should be visible as highlighted in the following screenshot.

. Al v Q. Search Salesforce [x[~ 2408

FrontRunner Home leads »  Opportunities ~  Scorecards v  Template Scorecards ~  Settings o

Lead
ﬂ Jane Jones + Follow Comwert  Edit  NewCase w
Title Company Phene Email
Kraytix Autosport
r ) e Nurorng — comre « Morksausasconpi= [N
Activity Details Chatter News Scorecards Related
We found no potential duplicates of this lead.
‘Scoracard: Jana Jonss, Kraytix Autosport
[em] [ - R 01 B scorecarcs @) -
Catogery Home Catrion Name reron Outoome CHENON ook 1 Wesk-2 Wook-3 Weok-4
Scorecard; Jane Jones, Kraytix Autosport -
udget Does ihe cusiomer have a budget fo tis opparunity? There s a budget posl ihas mulipie projects are compsting far JEh e 0% Score: 3
u
o 15 the Sudge: ufiient o procure our soltion? The bugget is suficent 1o precure cur soluton -~ [eow] o] o% Score Percent: 40.00%
I the customer's autherisation process understood? s o o0 0% RAG Status: Red
Authority
Do we kncw v N the autherty o maks the purchase? e budget holcer s known but we have o relstnshi 7’ %
= = View Al
Nesd Do we know why the custrmer needs Lo make s purchose? s o o
Timeframe Is the customer's buying timeline understood? 4 0% 0% 0%
Scorecara score: [N ORI 0% Campaign History (0) e
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Repeat the above steps to verify that FrontRunner Administrators can view the Scorecards
component on Opportunity record pages. Start by clicking the Opportunities tab.

. / Al w Search Salesforce

EEE FrontRunner Home Leads s,  Opportunities s  Scorecards ~,  Template Scorecards ~  Settings

9.1.6 Verify Scorecard Create

To verify that FrontRunner Administrators can create Scorecards that are attached to Lead
records, follow the steps in the above section 9.1.3 ‘Verify Scorecards Related List’.

Then perform the following steps:

1. Click the action menu in the Scorecards related list

2. Click the New menu item

’ Al v O SearchSalesforce (x[+) 2 4 A 5‘_‘::
231 FrontRunner  Home leads v,  Opportunities v+  Scorecards v  Template Scorecards v Settings o
irge Jones + Follow Convert  Edit  NewCase v
Tite Company ehone Email

Kraytix Autosport

‘ ‘

Activity Details Chatter News Scorecards Related

We found no petential duplicates of this lead.

Recap your call... Add o
[B) scorecards (1)
Filters: All time - All activities - All types ¥ Now

Scorecard: Jane Jones, Kraytix Autosport
5

Refresh + Expand All « View Al Score: 6
Score Percent: 40.00%
RAG Status: Red

View AT

LogaCall NewTask NewEvent Email

v Upcoming & Overdue
No next steps.
To get things moving, add a task or set up a meeting.
) Campaign History (0)

No past activity.
Past meetings and tasks marked as done show up here.
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The New Scorecard page should be displayed as below. Keep the default values and click
the save button:

. Al w O SearchSalesforce [ 20 A \@‘

22 FrontRunner Home Leads ~ Opportunities v  Scorecards v  Template Scorecards ~  Settings )

Scoreca

o o
B New Scorecard

New Scorecard Information save | Cancal

Lead or Opportunity.

| @ 1. Associatethe Scorecard wiha Lead or Gpportunty (but ot bot).

Load  [Jane Jones &

Opportunity §]

Template Scorecard

| @ 2 Selecta Tempint Scorecart o reate he new scarecars rom

Select Template Scorecard Name Bescription
BANT
SCOTSMAN

o MAN

(@ 3 one e Seorcars arame

Scoracard: dane Jonss, Krayix Autossart
&

The following page should be displayed without any errors, verifying that a FrontRunner
Administrator can create Scorecards:

P PR N — A @2za®

2% FrontRunner Home Lleads » Opportunities \» Scorecards ~  Template Scorecards +  Settings (]

Ssorecard
° Scorecard: Jane Jones, Kraytix Autosport
«Back o garent Lear

Status | Trend | Dotal

[ S ey < T i -

nnnnnnnnnnn o CiterionScars  Wesk-1 ek -2 Wesh -3 Wow -4
Money 7’ o
Authority 7’ an
Need Do we know why the customer neads o make tis purchase’? ’ o
Scorecard Score: 0%

Repeat the above steps for an Opportunity record to verify that FrontRunner Administrators
can create Scorecards that are then attached to Opportunity records. Start by clicking the
Opportunities tab.

. / Al v O Search Salesforce

SEE FrontRunner Home Leads »  Opportunities »  Scorecards »  Template Scorecards s  Settings
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9.2 FrontRunner User Verification

To verify that FrontRunner Users have been setup correctly, login to the Jim Brown user
account.

9.2.1 Verify Tab Access

If FrontRunner Users have been configured with access to the correct FrontRunner app tabs,
the tabs should look like the following:

. Al w Search Salesfol

SEE FrontRunner Home Leads »  Opportunities ~  Scorecards

I Quarterly Performance

9.2.2 Verify Scorecards Related List

To verify that FrontRunner Users can view the Scorecards related list on Lead and
Opportunity records, follow the steps outlined in section 9.1.3 ‘Verify Scorecards Related List’
whilst logged in as Jim Brown.

9.2.3 Verify Scorecards Inline Pages (Optional for Salesforce Classic)

To verify that FrontRunner Users can view the Scorecards inline page on Lead and
Opportunity records when in Salesforce Classic, follow the steps outlined in section 9.1.4
‘Verify Scorecards Inline Pages (Optional for Salesforce Classic)’ whilst logged in as Jim
Brown.

9.2.4 \Verify Scorecards Component (Optional for Salesforce Lightning
Experience)

To verify that FrontRunner Users can view the Scorecards component on a Lead and
Opportunity Lightning Record Page in Salesforce Lightning Experience, follow the steps
outlined in section 9.1.5 ‘Verify Scorecards Component (Optional for Salesforce Lightning
Experience)’ whilst logged in as Jim Brown.

9.2.5 Verify Scorecard Create

To verify that FrontRunner Users can create Scorecards, follow the steps outlined in section
9.1.6 “Verify Scorecard Create’ whilst logged in as Jim Brown.
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