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Salesforce recognized
Jolt as top 2%
of Partners

Customer interactions
improved (annually)

Salesforce projects
successfully completed
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JOLT CONSULTING GROUP HELPS ORGANIZATIONS
BETTER CONNECT WITH THEIR CUSTOMERS THROUGH
THE USE OF SALESFORCE TECHNOLOGIES.

AGE OF THE CUSTOMER

90%

Customer Experience (“CX")
will overtake price and product as
the number one brand
differentiator; 9/10 organizations
expect to compete primarily on
the basis of CX.

80%
Customers

that say their standard
for good experiences is

great experience. higher than they've
\ / ever been.

67%

Customers
that will pay more for a

57% 67%
Customers
that stopped buying from a

company because a
competitor provided a better

experience.

Customers
that say their standard
for good experiences is
higher than they've ever

STRATEGIC SERVICES :

SERVICEJQlt™

Strategic Consulting Offering

SERVICEADVANTAGE

Salesforce Managed Services

KNOWLEDGEJQIt ™

Salesforce User Adoption Services

EINSTEINJQIt"

Pre-configured Package of
Einstein for Service

LIGHTNINGJQIt™

ServiceMax Replacement Service

service cloud
sales cloud
field service
salesforce lightning SR '
einstein

Jardc wmmum'tygoud
CPQ

CHANGEJQIt™

Change Management Offering




