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Overview 
 
iDialogue supports eSignatures natively. No integration with 3rd party eSignature solutions are required. This document 
describes how to install, setup, and configure typical eSignature workflows. 
 

Getting Started - Prerequisites 
The following are required to send documents for eSignature. 

● Salesforce (Any edition) 
● iDialogue 
● Microsoft Word  
● Word document template 
● Setup / Quick Start completed. CRM content enabled. 

 
 

Terms 
Terms used in this document 
 

Term Definition 

Signer A contact or user signing a document. 

Timestamp The date and time when a signature is provided. UTC 
timezone. 
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Word Document Template 
 
In a MS Word document, embed signature tags where contact or user signature images will appear. 
 
The first person to sign a document is “Signer1”. The second person to sign is “Signer2”, and so on. 
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Tag Syntax Description 

{{Signer1.Signature1}} Indicates where the first signer’s signature is placed in 
the document. 

{{Signer1.Signature2}} Indicates where the first signer’s second signature is 
placed in the document. 

{{Signer1.Timestamp}} Indicates the date time when Signer1 signature was 
applied. 

{{Signer2.Signature1}} Indicates where the second signer’s signature is placed 
in the document. 
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Hide Signature Fonts 
Change the font color for {{Signer1.Signature1}} and {{Signer1.Timestamp}} tags to white so that the tags do not appear 
in merged documents. 
 
The document lifecycle of an eSignature template is: 

● Upload MS Word Template 
● Generate PDF merge document from template 
● Send PDF to customer for signature 
● Overlay eSignature images and timestamps in PDF 
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Upload to Files 
 
Upload the template to salesforce files. Select an uploaded file containing signatures. 
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Mapping eSign Tags to Salesforce 
View file details and click on tag builder. 
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iDIalogue auto-detects all Signer tags. Associate Signer1 and Signer2 to their respective Contact and User lookup fields 
on the master record type. 
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Clicking on Tag Builder next to Signature links reveals available tags. In addition to contact and user fields, the 
Signature1, DateTime1 tags are displayed. 
 
Default Opportunity lookup references are provided for Primary Signer Contact and Counter Signer User. 
 
rooms__PrimaryContactSigner__c 
rooms__CounterSignerUser__c 
 
Timestamp is a date time stamp when signature 1 is signed.  
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Generate Test Record 
 

 
 
Add a test record and generate a merged document to preview how the eSignature tags will appear in merged docs 
(ideally they are white font on white background) 
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Portal Builder 
Add a document plugin to a portal page layout. Select a document from the content library and drag it onto the page.  
 
If the document contains any signature tags, then the “eSign” action button will automatically be added to the document 
plugin layout. 
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Click on the eSign action button in right-side settings panel to customize 

a) eSign button label 
b) eSign button color 
c) eSign legal agreement label 
d) eSign link or button display type 

 

 
 
 
Publish the portal so that the eSign document template may be used in Salesforce records. 
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Lightning Experience Component 
 
Add the iDialogue lightning component to the Opportunity page layout, or any record from which eSigned documents 
will be generated. 
 
Select a document portal that has been preconfigured with an eSign document and click “Generate Documents” once 
ready. 
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Add members to the document and establish the signing role to each member.  
 
The first person to sign the document is “Signer 1”. The second is “Signer 2”, and so on. 
 
 

 
 
Note: If Signer 1 is mapped to a contact field in the tag builder, then verify the “Signer 1” role is assigned to a contact 
member. Same thing applies to “Signer 2” and User members. 
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Customer Experience 
 
The customer/contact will receive an email with an invitation to review and eSign the document. 
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Upon signing the document, several events are executed. If there are subsequent signers, they will be notified to sign 
the document. 
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All parties will receive an email with the signed document attached. 
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Salesforce User Experience 
The signed document will be attached to the Salesforce record and the document status icons will indicate the 
document is signed. 

Document Status 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
The three status icons / checkmarks 
indicate: 

● Document generated 
● Sent / Waiting for signature 
● Signed / completed 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Signed document attached to record. 
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Activity Audit Trail 
Click on the “Activity” tab to review read receipts and the audit trail of events. 
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iDialogue Event 
An iDialogue event is created of type DOCUMENT_ESIGNED. 
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Process Builder Flows - Document Automation 
Process Builder Flows may be designed to automate post-eSignature tasks, like advancing an Opportunity stage, 
updating a checkbox field, or notifying a record owner. 
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