
The registration process is a healthcare organization’s 
first impression with patients, and it’s usually not 

a good one. Paper-reliant systems are slow, 
cumbersome, disengaging, and create frustration 

for patients and staff. Traditional registration processes 
are not just a drag on workflows – they’re expensive 

to operate and delay revenue.
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TRANSFORM YOUR 
REGISTRATION PROCESSES
We digitize the entire patient intake process, making it fast, 
fluid, and friendly. There’s no need to print and scan – forms 
are generated and managed electronically, fully integrated 
with EHRs. Patient information from the EHR automatically 
populates the registration form, so returning patients need only 
verify and update. Patients can pre-register from home, 
reducing on-site registration to mere seconds. 

PATIENT INTAKE BY INTERLACE HEALTH
How it Works
Interlace Health integrates with your HIM or PAS system 
and generates the appropriate forms for each patient. 
The patient completes the registration on a computer 
or tablet, either at home or on-site, and signs forms 
electronically. The eSignature is HIPAA compliant.

All patient data is then securely filed in your EHR and easily 
accessed. The system applies the bar codes and can also 
print a wristband if needed. Errors are virtually eliminated.

Significantly reduce patient wait times 
and staff involvement
Pre-registration significantly reduces the clerical time spent 
on each and every patient. Nurses and staff can be reduced 
or redirected to other areas of patient care.

Accelerate revenue with 
pre-arrival co-pays 
Patients know and pay their co-pays or 
outstanding balances before they arrive. 
This feature alone is worth the transition to 
Interlace Health, as it is proven to accelerate 
revenue and reduce staff time collecting it.

WHY IT’S BETTER
Seamless
Integration

Our Patient Intake Solution 
works with existing EHR, 
payment service, email/texting 
platforms and approved 
mobile hardware.

Enhanced
Operations

Providing patients with a more 
efficient way to complete 
admission forms will lead to 
better clinical data and a 
greater percentage of patients 
who pre-register for treatment.

Manage Risk 
& Liability

Collecting data from patients 
in advance allows for 
preventative actions to be 
taken that can avoid surgery 
cancellations and/or 
rescheduling, which often 
present financial challenges 
and potential patient 
safety risks.

Reduced 
Overhead Cost

Immediately eliminate 
pre-printed forms and stop 
bleeding money on ink 
for forms printed in-office.

of patients say they would consider 
switching providers for a better 
digital experience

41%
About
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86%

of patients
want to

pay online

interlacehealth.com • 13421 Manchester Rd., Suite 208 • St. Louis, MO 63131 • 1.800.218.3512


