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What is ​Straight ​2 ​Voicemail​? 

 

 

Key features of ​Straight ​2 ​Voicemail: 

 
 
Salesforce ​+ Straight ​2​ Voicemail: 
Use straight 2 voicemails advanced ringless voicemail drop technology in Salesforce –  
Click Here to get the straight2voicemail Salesforce App Exchange Application  

Send Voicemail in bulk from Campaigns or automatically using Workflows, Process Builder or 
Cloud Flows. 

Every user can record up to 10 personal voicemails and automation controls when to send them 

 

 

 

 

https://resonantsoftwaresolutions.com/straight-to-voice/
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000EGow8UAD
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Let’s start with the Straight ​2 ​Voice (Admin) application: 

1.1 ​S​2​V Account​: 
This application is specially designed for only for the System Administrators of Salesforce org. 
We can call it Straight 2 Voice (S2V) Setup application.  

After the application is installed successfully find the Straight 2 Voice Admin from your App 
Launcher: 

 

 

After clicking on the Straight 2 Voice Admin application you will find the below page: 
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Now, if you have your own S2V Credentials you can use them here but make sure you are 
entering the country code perfectly.  

If you are still new and you don’t have your account in S2VM then still you don’t have to worry 
you can click on the Sign Up button and create a new one​ and we are providing a free trial 
account :) 

After successful login to your S2V Account you will have your account details over here: 
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1.2 ​S​2​V Return Number​: 
Here we need to verify the sender’s number first. It’s quite a simple process to verify the 
number. 

Enter your number into the text box and select the country code. 

 
Click on the “​Add Number​” button 
 

 
Now, you will find that number in the below list let’s click the button “​Click to Verify​” 
You will be redirected to the below page where you have to enter the OTP which will be shared 
to the number that you have entered: 
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And then you find your number in list with new status called TRUE: 

 
You need to store the SAME EXACT MATCH verified number to the respective users as I 
have verified the Matt’s number so I will store that number in Matt’s user detail page in 
the field called S2V Verified Number: 
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1.3 ​S​2​V Automation​: 

 

The above tab will help you to create a whole new apex trigger into your Salesforce org in just 
some clicks. 
 

Let’s get a deep dive into the above section step by step: 
1). Step *: Please select any one:  
You need to select the option that you want to send voicemail or sms to the customers. 

 

2). Step 1: Select Object (on which you wanted to automate the process): 
After selecting the above radio button now let’s go the main thing called objects! You can find 
that there are 5 object names present in that picklist values:  
i) CampaignMember  ii) Contact  iii) Lead  iv) Opportunity  v) Task 
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3). Step 2: Please select a Type (Contact OR Lead) to whom you wanted to send voice 
mail: 
We have selected the Campaign Member as an object name in the above step so Campaign 
members are basically Contacts or Leads.  
The below step will determine that after selecting Campaign Members to whom we are sending 
voicemails contacts or Leads. 

 
 

4). Step 3: Please select the fields to whom we need to send voicemail: 
This step is used when you are not sure that you want to send voicemails to contact and lead 
when inserted in as a campaign member to a particular campaign. 

 

 

5). Step 4: Select User Reference fields based on the above selected type: 
This step is to select your “FROM NUMBER” like from the voicemail will be sent to the 
customers (Campaign members). 

 

 

5.1) Step 4: Select Fixed users for the above Selected type: 
There is one another step in which you can select a particular Salesforce user and not record 
created user or last modified user. 
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6). Step 4A: Select Recordings: 
Select the recording you want to send to the Campaign Members. 

 

Now this is NOT THE END of the creation of apex trigger. We understand that every 
business process is different and every business process has their own criteria for 
sending voicemail as they don’t want to send voicemail to each and every person. 

Let’s go the filter criteria: 
7). ​Please use below filter conditions to filter records which is eligible for automation 
(Ex: If OpportunityAmount > 1000) 
 

 

 

The above image shared is my filter criteria it says that if the  
Campaign Member Status is equal to Sent ​AND  
CampaignMember State is equal to NSW ​AND  
CampaignMember Country is equal to Australia​. 

Then only the created automated process will be fired. 

Let’s click on the ​SUBMIT​ button and you find the Apex Trigger is generated with its 
Apex Test Class: 
 
(-- Image shared below --) 
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Click on the “​DEPLOY TRIGGER CODE​” 

You will be then redirected to the below page: 

 
Which means you have successfully created the Apex Trigger into the Salesforce system. 

Jumping to another tab called ​S2V Active Schedules to check what exactly we have created 
above. 
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1.8 ​S​2​V Active Schedules​: 
This particular tab or object I used to track the criteria that we have used to create the S2V 
Automation.  

 
 
So, this is where we are storing all the types as well as filter criteria selected in S2V Automation 
page. If you click on the S2V Name called “​CampaignMember​” you will find the below details. 

 

NOTE: TO DEACTIVATE THIS PROCESS YOU JUST NEED TO UNTICK THE CHECKBOX 
CALLED “IS ACTIVE” 
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1.4 ​Drip Campaign​: 
A simple way to send voicemail or sms without creating any apex triggers from the S2V 
Automation tab. 
 

 

Functionalities provided: 

➔ Create Campaign 
➔ Select Voicemail or sms 
➔ Search Campaign 
➔ Change the page size 
➔ Filter by status 
➔ Sort by Campaign Status 
➔ Sort by Campaign Name 
➔ Sort by Campaign Date 
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Let’s create a new Campaign Record: 
Click on the “​Create Campaign​” button and you will be redirected to the below page: 

 

 

Here both the fields are mandatory i) Campaign Name ii) Country 
 

 
 
Save the campaign and now you will have your campaign name listed on the Drip Campaign 
page. 
 
Now the question arises: what if you are having different mandatory fields over the 
Campaign? 

So, you don’t need to worry about that you can select the standard tab: ​Campaign 

 
 
Now, Let’s create a new Campaign from this object: 
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Make sure while creating new campaign a field called “Straight2Voicemail” checkbox 
should be checked to TRUE because only after you can see this particular campaign 
record in that Drip Campaign page. 

 

Enter your mandatory data into this campaign and click save. 
 
Now go back to the ​Drip Campaign ​and you will find your newly created campaign on the top: 
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1.5 ​Drip Campaign Recording​: 
Before sending voicemail let’s record some voices so that it can be sent to the customers. 

 
 
LIMITATION: System admin can record upto 10 voice recordings. 
There are multiple column present here in which the interesting column are ​Name​ and ​Notes 

 
 
The name column is the Description field of this object and the Notes column is the Notes field 
of this object we can surely update the Notes directly from the Drip recording page but not the 
Description to update the description the system admin needs to update the description from 
this object. 
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Let’s create the recording on Drip Campaign Recording page: 

 
 
Click on the stop button and then you can hear what you have recorded: 

 
 
If the recording looks good let’s save the recording. 
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Now let’s use the above recording in the Drip Campaign page: 
First add members to the above created Campaign: 

 
 
I have added 4 campaign members into this particular campaign: 

 
Now, let’s select the Return number (already explained in section 1.2) and then select the 
recording. 
 
Click on the ​Start Send Out​ button and then you will see the success message. 

 
You can check your call history for that particular campaign by click the button “​Call History​” 
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1.6 ​Drip SMS Template​: 
Here you can create sms templates on your own. In this we have provided one special and 
unique functionality called merge fields you might be aware that is same functionality is present 
in creating email templates. 

 

Let’s create a new SMS Template: 

 
 
So if you can see the above image I have created a new SMS template now let’s save this 
template: 
You will find that new created template over here: 

 
 
You can now edit the template or delete the existing template. 

 

 



20 

 

Now, if you go back to the Drip Campaign and select the SMS radio button instead of voicemail 
then you will find your newly created SMS template over there: 

 

So, this is how we can send Voicemail or SMS to the customer in just some clicks. 

Now, we know how we can send the voicemail or sms to the customers but we also need to 
take care that the voicemail and sms are sent to them in their respective working hours. 

The best way to handle the above business criteria is Time Zones. We just need to take care 
that all the customers should have their valid time zone populated in their record so that the 
Straight 2 Voice can take care of the rest. 

 

So, the ​1.7 S2V Time Zones ​will be explained later in the below section.  

Now let’s move on the the ​Straight ​2 ​Voice (Voicemail) ​application which will be used by 
different Salesforce users of your organization. 

Cont…. 

 

 

 

 

 

 

 

 



21 

 

Let’s start with the Straight ​2 ​Voice (Voicemail) application: 

 

From the above image shared you need to select the “​Straight ​2​ Voice (Voicemail)​” 
application form the App Launcher 

 
2.1 ​S​2​V Return Number​: 
Here we need to verify the sender’s number first. It’s quite a simple process to verify the 
number. 
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Enter your number into the text box and select the country code. 

 
Click on the “​Add Number​” button 
 

 
Now, you will find that number in the below list let’s click the button “​Click to Verify​” 
You will be redirected to the below page where you have to enter the OTP which will be shared 
to the number that you have entered: 

 

And then you find your number in list with new status called TRUE: 
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You need to store the SAME EXACT MATCH verified number to the respective users as I 
have verified the Matt’s number so I will store that number in Matt’s user detail page in 
the field called S2V Verified Number: 

 

 

2.2​ ​Accounts​: 
Standard Account object which is just included in the package. 
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2.3 ​Contacts​: 
Now, let’s see how contacts are used with the S2VM Application. 
Straight 2 Voice provides one list view called “​List of Contact with Mobile​”. As we know to 
send voicemail or sms mobile numbers are the first and mandatory field. 

 

Please mark some important fields on Contact object below: 
1. ​Mobile​ (which is mandatory to send voicemail or sms to the contacts) 
2. ​S2V Stop Notification Voicemail​ (Voicemail will not be sent to the particular contact) 
3. ​S2V Stop Notification SMS​ (SMS will not be sent to the particular contact) 
4. ​S2V Customer timezone​ (It is mandatory as we are sending voicemail based on the suitable 
time zone of the contact) 
 

Now let’s check how we can send voicemail or sms to more than one contacts at a time: 
 
CONT…. 
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Bulk Voicemail from Contact​: 

 
 
Select the contacts by selecting the checkboxes from the 1st column. The last column called 
“​S2V Stop Notification Voicemails​” you will find the above images that some of the contacts 
are opted out to send the voicemails so to those contacts the voicemail will not be sent and 
make sure all the contacts does have mobile number present. 

Now on the down arrow after the button called “​Add to Campaign​”  

 
 
You will find two options Send Bulk SMS and Send Bulk Voicemail.  
Click on the ​Send Bulk ​Voicemail​ ​button 
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You will find this page where you can select the recording and then click “​Send​” and your 
voicemail is now on the way to reach out the contacts / customers that you have selected. 

 
Bulk SMS from Contact​: 

 
 
Select the contacts by selecting the checkboxes from the 1st column. The last column called 
“​S2V Stop Notification Voicemails​” you will find the above images that some of the contacts 
are opted out to send the voicemails so to those contacts the voicemail will not be sent and 
make sure all the contacts does have mobile number present. 
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Now on the down arrow after the button called “​Add to Campaign​”  

 

You will find two options Send Bulk SMS and Send Bulk Voicemail.  
Click on the ​Send Bulk ​SMS​ ​button 

 
 
Select the SMS template that you have created, also you can extend text into the body and then 
click “​Send​” and your sms is now on the way to reach out the contacts / customers that you 
have selected. 
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Manually sending voicemail to specific contact​: 
 
Now let’s create a contact record: 

 
 
After saving the record you will find that S2V Customer TimeZone got populated automatically 
because we have entered ​Mailing state as NSW and Mailing Country as AU 
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And based on the S2V Customer Timezone field the another field called S2V Time Zone got 
automatically populated. 

Now, on the Contact highlight panel you will find a button called “​Send Voicemail​” let’s click 
that button and you will find a voicemail sending page: 

 

 
From the above image shared you will find the contact name to whom you are sending the 
voicemail and the list of recordings to send the voicemail. 
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After sending the voicemail successfully you will have a success message of the voicemail has 
been sent successfully. 

 

 

Now click on the Back button and you will be redirected back to that particular contact. 

 
 
From the above image you will find a task has been created whenever a voicemail will be sent 
successfully. 

Now if you open that task you will find more details about the recording which has been sent to 
this particular contact. 
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Manually sending SMS to specific contact​: 
 

 

We have created lightning components for sending sms manually for specific contacts. 
Click on the Send ​SMS button 
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You will find a window popped up, select the sms template that you want to send and then click 
Send 

 

You will have a success message of successfully message sent now let’s go back to the contact 
to whom we have sent that sms. 

 

A new task will be created if the sms has been sent successfully to the contact / customer. 
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2 Way SMS Conversation with the contacts​: 

 

 

Here you can have 2 way conversations with the contacts / customers in real time same as we 
are sending sms from our mobile phone. 

 

CONT... 
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2.4 ​Leads​: 
Now, let’s see how contacts are used with the S2VM Application. 
Straight 2 Voice provides one list view called “​Lead contacts phone or mobile​”. As we know to 
send voicemail or sms mobile numbers are the first and mandatory field. 

 

Please mark some important fields on Lead object below: 
1. ​Mobile​ (which is mandatory to send voicemail or sms to the contacts) 
2. ​S2V Stop Notification Voicemail​ (Voicemail will not be sent to the particular contact) 
3. ​S2V Stop Notification SMS​ (SMS will not be sent to the particular contact) 
4. ​S2V Customer timezone​ (It is mandatory as we are sending voicemail based on the suitable 
time zone of the contact) 
 

Now let’s check how we can send voicemail or sms to more than one contacts at a time: 
 
CONT…. 

 

 

 

 



35 

 

Bulk Voicemail from Lead​: 

 
 
Select the contacts by selecting the checkboxes from the 1st column. The last column called 
“​S2V Stop Notification Voicemails​” you will find the above images that some of the contacts 
are opted out to send the voicemails so to those contacts the voicemail will not be sent and 
make sure all the contacts does have mobile number present. 

Now on the down arrow after the button called “​Add to Campaign​”  

 
 
You will find two options Send Bulk SMS and Send Bulk Voicemail.  
Click on the ​Send Bulk ​Voicemail​ ​button 

 



36 

 

 
 
You will find this page where you can select the recording and then click “​Send​” and your 
voicemail is now on the way to reach out the contacts / customers that you have selected. 

 
Bulk SMS from Lead​: 

 
 
Select the contacts by selecting the checkboxes from the 1st column. The last column called 
“​S2V Stop Notification Voicemails​” you will find the above images that some of the contacts 
are opted out to send the voicemails so to those contacts the voicemail will not be sent and 
make sure all the contacts does have mobile number present. 
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Now on the down arrow after the button called “​Add to Campaign​”  

 

You will find two options Send Bulk SMS and Send Bulk Voicemail.  
Click on the ​Send Bulk ​SMS​ ​button 

 
 
Select the SMS template that you have created, also you can extend text into the body and then 
click “​Send​” and your sms is now on the way to reach out the contacts / customers that you 
have selected. 
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Manually sending voicemail to specific Lead​: 
 
Now let’s create a lead record: 

 
 
After saving the record you will find that S2V Customer TimeZone got populated automatically 
because we have entered ​Mailing state as NSW and Mailing Country as AU 
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And based on the S2V Customer Timezone field the another field called S2V Time Zone got 
automatically populated. 

Now, on the Lead highlight panel you will find a button called “​Send Voicemail​” let’s click that 
button and you will find a voicemail sending page: 

 

 
From the above image shared you will find the contact name to whom you are sending the 
voicemail and the list of recordings to send the voicemail. 
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After sending the voicemail successfully you will have a success message of the voicemail has 
been sent successfully. 

 

 

Now click on the Back button and you will be redirected back to that particular Lead. 

 
 
From the above image you will find a task has been created whenever a voicemail will be sent 
successfully. 

Now if you open that task you will find more details about the recording which has been sent to 
this particular lead. 
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Manually sending SMS to specific Lead​: 
 

 

We have created lightning components for sending sms manually for specific leads. 
Click on the Send ​SMS button 
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You will find a window popped up, select the sms template that you want to send and then click 
Send 

 

You will have a success message of a successful message sent now let’s go back to the lead to 
whom we have sent that sms. 

 

A new task will be created if the sms has been sent successfully to the lead / customer. 
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2 Way SMS Conversation with the Leads​: 

 

 

Here you can have 2 way conversations with the leads / customers in real time, same as we are 
sending sms from our mobile phone. 
 

2.5 ​Opportunities​: 
We are using the standard Opportunity feature provided by Salesforce and not adding any 
modification to this particular Opportunity object. 

 

CONT... 
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2.6 ​Bulk Campaigns​: 
A simple way to send voicemail or sms without creating any apex triggers from the S2V 
Automation tab. 
 

 

Functionalities provided: 

➔ Create Campaign 
➔ Select Voicemail or sms 
➔ Search Campaign 
➔ Change the page size 
➔ Filter by status 
➔ Sort by Campaign Status 
➔ Sort by Campaign Name 
➔ Sort by Campaign Date 
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Let’s create a new Campaign Record: 
Click on the “​Create Campaign​” button and you will be redirected to the below page: 

 

 

Here both the fields are mandatory i) Campaign Name ii) Country 
 

 
 
Save the campaign and now you will have your campaign name listed on the Bulk Campaign 
page. 
 
Now the question arises: what if you are having different mandatory fields over the 
Campaign? 

So, you don’t need to worry about that you can select the standard tab: ​Campaign 

 
 
Now, Let’s create a new Campaign from this object: 
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Make sure while creating new campaign a field called “Straight2Voicemail” checkbox 
should be checked to TRUE because only after you can see this particular campaign 
record in that Bulk Campaign page. 

 

Enter your mandatory data into this campaign and click save. 
 
Now go back to the ​Bulk Campaign ​and you will find your newly created campaign on the top: 
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2.7 ​Bulk Campaign Recordings​: 
Before sending voicemail let’s record some voices so that it can be sent to the customers. 

 
 
 
LIMITATION: Every user who has access to S2VM application can record upto 10 
voice recordings​. 
 
There are multiple column present here in which the interesting column are ​Name​ and ​Notes 

 
 
The name column is the Description field of this object and the Notes column is the Notes field 
of this object the user can update the name and notes. 
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Let’s create the recording on Bulk Campaign Recording page: 

 
 
Click on the stop button and then you can hear what you have recorded: 

 
 
If the recording looks good let’s save the recording. 
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Now let’s use the above recording in the Bulk Campaign page: 
First add members to the above created Campaign: 

 
 
I have added 4 campaign members into this particular campaign: 

 
Now, let’s select the Return number (already explained in section 1.2) and then select the 
recording. 
 
Click on the ​Start Send Out​ button and then you will see the success message. 

 
You can check your call history for that particular campaign by click the button “​Call History​” 
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2.8 ​Future Voicemails​: 
We are constantly trying to improve the application so we have added one more functionality 
called Future Voicemails. 

Suppose we are creating an automated process to send the voicemail to different contacts living 
in different countries so we need to manage their time zones too. 

But it definitely won’t mean that we will not send voicemail to that respective customers if the 
customer is not in a valid timezone. 

This object handles that customer to whom you have tried to send the voicemail or sms using 
the automated process but just because of the invalid time zone or we can say the customers 
who were not in their working hours. 

So now let’s say how this exactly works. 

Let’s create an automated process from the S2V Automation tab  
(Note: Admin will only have access for this tab) 
 
The below attached image I am using as a simple criteria to send the voicemail. Logic is 
sending voicemail to the contacts whose mailing country is AU. 
 
So now let’s deploy this automated process into the Salesforce system. 
 
CONT... 
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The time zone for Australia / NSW has been set between 11:00 AM to 5:00 PM. 
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Now let’s create a new contact which satisfies the above criteria. 

 
 
Now we are sure that the voicemail has not been sent yet because the current time in Australia 
is 9:00 PM AEST.  
 
So let’s go to the S2V Future Voicemail tab: 
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If you look at the above image it shows that a new record has been created in which we can find 
that contact id which was created before and if the status is in “​Queue​”. 
 
So, we are running an apex batch over here which will continuously check the records who are 
eligible for sending the voicemail or sms. 
 
And once the voicemail is sent the status will be changed from ​Queue to Sent 
 
2.9 ​S2V Call History​: 

 
 
Call History tab is nothing but your call logs that to whom you have sent the voicemail it also 
checks the result of the voicemail the duration of the voicemail. 

 

CONT..  

 

 

 

 

 



54 

 

2.10 ​S2V Scheduled Voicemails​: 
It helps to track your scheduled voicemail which you have created directly from the website or 
from the older version of Straight 2 Voice application and you can directly delete the scheduled 
record from the given “​Delete​” button. 

 

 

 
 

 


