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What is Straight 2 Voicemail?

Straight2voicemail is a technology, which unlike other products, allows you to
automatically leave a voice message in your customer’s voicemail inbox, this gives the
appedrance that you tried to call them personally.

Key features of Straight 2 Voicemail:

»~~, Demand Attention ee Respondinstantly
a aan
The recipient gets a standard voicemail notification and then Use your voice to connect instantly with online customers by
listens to exactly what you have to say. A voicemail demands automatically sending a voicemail after your online form has
attention whereas social media and email is only a request for been filled in.
attention.

@ Save Time m Report and Refine

Improve sales processes and increase efficiency. Record one With our reporting you can see exactly who received the
voice message and send it from 1 to 1 million people at the voicemail. And with our value added services we can offer a full
click of a button. data analytics platform.

Salesforce + Straight 2 Voicemail:
Use straight 2 voicemails advanced ringless voicemail drop technology in Salesforce —
Click Here to get the straight2voicemail Salesforce App Exchange Application

Send Voicemail in bulk from Campaigns or automatically using Workflows, Process Builder or
Cloud Flows.

Every user can record up to 10 personal voicemails and automation controls when to send them


https://resonantsoftwaresolutions.com/straight-to-voice/
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000EGow8UAD

Let’s start with the Straight 2 Voice (Admin) application:

1.1 S2V Account:
This application is specially designed for only for the System Administrators of Salesforce org.
We can call it Straight 2 Voice (S2V) Setup application.

After the application is installed successfully find the Straight 2 Voice Admin from your App
Launcher:

App Launcher Search apps or items... Visit AppExchange

+ All Apps

e8s”  Straight 2 Voice Admin K Straight 2 Voice (Voicemail) ‘6"  Straight 2 Voice (SMS) Service
Admin panel for Straight 2 Voicemail application SMS Application Manage customer service with
Voicemail application. accounts, contacts, cases, and
more

Marketing Force.com Community Content
Best-in-class on-demand marketing Start Here Salesforce CRM Communities Salesforce CRM Content
automation

Salesforce Chatter Site.com Sales Lightning Usage App
The Salesforce Chatter social Build pixel-perfect, data-rich Manage your sales process with View Adoption and Usage Metrics
netwerk, including profile... @ websites using the drag-a... @ accounts, leads, opportun... @ for Lightning Experience

v All ltems
Accounts App Launcher Approval Requests Assets Autharization Form
Authorization Form Consent Authorization Form Data Use Authorization Form Text Bulk Campaign Recordings Bulk Campaigns

Bulk SMS Template Calendar Campaigns Cases Chatter

After clicking on the Straight 2 Voice Admin application you will find the below page:

siraight2voicomal R
o0 o Al v | Q  Search Salesforce ([~ 208 @®
23t Straight 2 Voice A... S2VAccount  S2V Automation  Drip Campaign  Drip Campaign Recordings  Drip SMS Template 52V Time Zones s

ra

Login to your Straight 2 Voice account

Username
Password

Country-code | 5

Login Sign Up



Now, if you have your own S2V Credentials you can use them here but make sure you are
entering the country code perfectly.

If you are still new and you don’t have your account in S2VM then still you don’t have to worry
you can click on the Sign Up button and create a new one and we are providing a free trial

account :)
After successful login to your S2V Account you will have your account details over here:

traight2vaicemall .
sé“oogw Al Search Salesforce *|v) 2048 @

23t Straight 2 Voice A... 52V Accoun t SV Automation  Drip Campaign  Drip Campaign Recordings  Drip SMS Template 52V Time Zones v ’

Account Details

Purchase Credit Logout



1.2 S2V Return Number:
Here we need to verify the sender’'s number first. It's quite a simple process to verify the

number.

Enter your number into the text box and select the country code.

S2V Return Number 52V Automation Drip Campaign Drip Campaign Recordings Drip SMS Template

232 Straight 2 Voice A... 52V Aceount

This is the number from where the voicemail came from. Your landline or mobile. Special numbers are not permitted.

Return Number : 0404500225

Country Code: | 5y v

Add Number

Click on the “Add Number” button

AU v

Once you have added your number you will need to click verify to call the number to verify that you own it
VERIFIED

CALLER ID
Click to Verfy

0404500225

Now, you will find that number in the below list let’s click the button “Click to Verify”
You will be redirected to the below page where you have to enter the OTP which will be shared

to the number that you have entered:

Verification

+/ Success:

Verification Code Succesfully Sent.

Verfication code

Enter verification code



And then you find your number in list with new status called TRUE:

AU v

Add Number

Once you have added your number you will need to click verify to call the number to verify that you own it

CALLER ID

0404500225

VERIFIED
Click to Verfy
true
Click to Verfy
Click to Verfiy

true

You need to store the SAME EXACT MATCH verified number to the respective users as |
have verified the Matt’s number so | will store that number in Matt’s user detail page in
the field called S2V Verified Number:

SETUP
Users

Temporary Verification Code (Expires in 1
to 24 Hours)

S2V Verified Number

Created By

[Generate] |

0404500225

Nick Blackd, 16/10/2017 9:46 AM

as vally vigest

Make Setup My Default Landing Page

Quick Access Menu
Development Mode

Show View State in Development Mode
Cache Diagnostics

Allow Forecasting

Call Center

Phone

Extension

Fax

Mobile

Email Encoding

Employee Number

Used Data Space

Used File Space

Last Login

Last Password Change or Reset

Failed Login Attempts

Individual

Modified By

Sharing| | Reset Password || Login

General US & Western Europe (1SO-8859-1, ISO-LATIN-1)

12KB [View]
0B [View]

5092019 4:28 PM
161012017 9:57 AM

ol

Nick Blacki, 4/02/2020 10:35 PM



1.3 S2V Automation:

stroight2voicemail =
@ o o Al w Search Salesforce * v 250 A P:\‘
3% Straight 2 Voice A... 52V Accoun t  S2VAutomation  Drip Campaign  Drip Campaign Recordings  Drip SMS Template 52V Time Zones v P

Step *: Please select any one. (® Voicemail SMS

Step 1: Select Object (on which you wanted to automate the process) ~ None ~

Step 2: Please select a Type (Contact OR Lead) to whom you wanted to send voice mail ~None-

Step 3: Please select the flelds to whom we need to send voicemail None

Step 4: Select User Reference fields based on the above selected type None

Step 4A: Select Recording number which you want to send None

OR

Step 4: Select Fixed users for the above Selected

~ None -
type

Step 4A: Select Recordings None:
Step 5: Option Schedule Now

The above tab will help you to create a whole new apex trigger into your Salesforce org in just
some clicks.

Let’s get a deep dive into the above section step by step:
1). Step *: Please select any one:
You need to select the option that you want to send voicemail or sms to the customers.

Step *: Please select any one. @ Voicemail SMS

2). Step 1: Select Object (on which you wanted to automate the process):

After selecting the above radio button now let’s go the main thing called objects! You can find
that there are 5 object names present in that picklist values:

i) CampaignMember i) Contact iii) Lead iv) Opportunity v) Task

Step 1: Select Object (on which you wanted to automate the process) [ CampaignMember b




3). Step 2: Please select a Type (Contact OR Lead) to whom you wanted to send voice
mail:

We have selected the Campaign Member as an object name in the above step so Campaign
members are basically Contacts or Leads.

The below step will determine that after selecting Campaign Members to whom we are sending
voicemails contacts or Leads.

Step 2: Please select a Type (Contact OR Lead) to whom you wanted to send voice mail Contact T

4). Step 3: Please select the fields to whom we need to send voicemail:
This step is used when you are not sure that you want to send voicemails to contact and lead
when inserted in as a campaign member to a particular campaign.

Step 3: Please select the fields to whom we need to send voicemail Lead/Contact ID v

5). Step 4: Select User Reference fields based on the above selected type:
This step is to select your “FROM NUMBER” like from the voicemail will be sent to the
customers (Campaign members).

Step 4: Select User Reference fields based on the above selected type Created By ID T

5.1) Step 4: Select Fixed users for the above Selected type:
There is one another step in which you can select a particular Salesforce user and not record
created user or last modified user.

OR

Step 4: Select Fixed users for the above Selected
type

Matt Sutton i
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6). Step 4A: Select Recordings:
Select the recording you want to send to the Campaign Members.

Step 4A: Select Recordings 12 - Testing description for Recording v

Now this is NOT THE END of the creation of apex trigger. We understand that every
business process is different and every business process has their own criteria for
sending voicemail as they don’t want to send voicemail to each and every person.

Let’s go the filter criteria:
7). Please use below filter conditions to filter records which is eligible for automation
(Ex: If OpportunityAmount > 1000)

Please use below filter conditions to filter records which is eligible for automation (Ex: If OpportunityAmount > 1000)

Field Operator Value
Status ¥ Equals v Sent ¥ AND
State/Province v Equals v NSW AND
Country v Equals ¥ Australia AND

The above image shared is my filter criteria it says that if the
Campaign Member Status is equal to Sent AND
CampaignMember State is equal to NSW AND
CampaignMember Country is equal to Australia.

Then only the created automated process will be fired.

Let’s click on the SUBMIT button and you find the Apex Trigger is generated with its
Apex Test Class:

(- Image shared below --)
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straight2voicemail .
@ ) Al ¥ Search Salesforce

Straight 2 Voice A... 52V Account  S2V Automation  Drip Campaign  Drip Campaign Recordings  Drip SMS Template  S2V Time Zones v S2V Active Schedules v

trigger CampignenberobiTrigger on Corpaign¥ienber (after dnsert, after update)

$2VCustoner_Tine_Zone.
, obie

SgnHesber.dd, 'Contact , "LeadOrContactld' ,  objCampsdgntiember, S2V_SIVCustoner_Tine_lone <))

ler.Col1Futurevethos(1st1ds, ‘Conpalgriienser”) ;

2V_S2V_Trigger_Hondler_c();

Countrycode_c()}

new ListeCanpaignvenbers();

= Conpadgnoni2. 1a;

Doploy Trigger Coda

Click on the “DEPLOY TRIGGER CODE”

You will be then redirected to the below page:

Action Object Name. Reference Field Lable

Del Campaignitember

Recording Name Name

Testing description for Recording# 12 Nick Black1

Which means you have successfully created the Apex Trigger into the Salesforce system.

Jumping to another tab called S2V Active Schedules to check what exactly we have created
above.
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1.8 S2V Active Schedules:
This particular tab or object | used to track the criteria that we have used to create the S2V
Automation.

straight2vaicemail

°=°'-e Al ¥ Q search 52V Active Schedules and more... 2 40 A @

BH Straight 2 Voice A... S2VAccount  S2VReturn Number  S2V Automation  Drip Campaign  Drip Campaign Recordings  Drip SMS Template  S2VTime Zones “  S2V Active Schedules v &

52V Active Schedules
Alv % New  Import | ChangeOwner | w
Titem - Sorted by S2V Name - Filtered by all s2v active schedules - Updated a few seconds ago O Search thiElit. ;. BB Cfs]e|TY
52V Name T ' Sending ... v IsActive v Option Schedule v Query
1 CampaignMember Voicemail v Now Ci i bjC. i [SELECT 1d,LeadOrContactld FROM CampaignMember WHERE Status = 'Sent’

So, this is where we are storing all the types as well as filter criteria selected in S2V Automation
page. If you click on the S2V Name called “CampaignMember” you will find the below details.

siraight2voicemail

°7° Q Al v | Q  search Salesforce @3 20 A4 @

HH Straight 2 Voice A... S2V Account 52V Return Number 52V Automation  Drip Campaign  Drip Campaign Recordings ~ Drip SMS Template 52V Time Zones v S2V Active Schedules K

52V Active Schedule
CampaignMember Edit | Delete | Clone | w

Related Details

52V Name Sending Method

CampaignMember Voicemail

Query Is Active

CampaignMember objCampaignMember=[SELECT Bl

Id,LeadOrContactld FROM CampaignMember WHERE Status =

‘Sent’ AND State = 'NSW' AND Country = "Australia’ ;

Selected recording number Activity History
vl

Option Schedule Owner

Now e Nick Blackl

Next Date Caller Id

Only time Selected Lookup
LeadQOrContactld

v Voicemail Section

Object Name Recording Number

CampaignMember 12

Recording Name
Testing description for Recording# 12.

v SMS Section

SMS Obiject SMS Template Name
Contact

SMS Template Body

Created By Last Modified By
) Nick Black1, 4/02/2020 4:21 PM ) Nick Black1, 4/02/2020 4:21 PM

NOTE: TO DEACTIVATE THIS PROCESS YOU JUST NEED TO UNTICK THE CHECKBOX
CALLED “IS ACTIVE”



13

1.4 Drip Campaign:

A simple way to send voicemail or sms without creating any apex triggers from the S2V

Automation tab.

straight2vaicemall §
@ o o) Al v Search Salesforce

Straight 2 Voice A... S2V Account  S2V Return Number  S2V Automation  Drip Campaign  Drip Campaign Recordings

Drip SMS Template 52V Time Zones v

*- @2 ¢ A

$2V Active Schedules v/

Create Campaign

Straight 2 voicemail campaign

Refresh

@ Volcemall SMS

search Names, Go!
Status 1 Filter by Status v Page Size 10 v
ADD MEMBERS ~ STATUS [ CAMPAIGN NAME? CAMPAIGN DATEf  RETURN NUMBER SELECT VOICE RECORDING
Add Member (4) Completed Test49 21/01/2020 4550 PM | ~Select the return number-- v -Select the recording
Add Member (2) Planned  Test48 21/01/2020 4:50 PM | ~Select the return number-- v -Select the recording--
Add Member (2) Planned  Test47 21/01/2020 4:50 PM | ~Select the return number-- v --Select the recording-
Add Member (1) Planned  Test46 21/01/20204:50 PM | ~Select the return number- v --Select the recording--
Add Member (1) Aborted  Test45 21/01/2020 4550 PM | ~Select the return number-- v ~Select the recording--
Add Member (1) Planned  Test44 21/01/2020 4:50 PM | ~Select the return number- v --Select the recording--
Add Member (1) Planned  Test43 21/01/2020 4550 PM | ~Select the return number-- ¥ -Select the recording
Add Member (2) Planned  Test42 21/01/2020 4:50 PM  ~Select the return number- v --Select the recording--
Add Member (2) Planned  Test4l 21/01/2020 4:50 PM | ~Select the return number- v -Select the recording-
Add Member (2) Planned  Test40 21/01/2020 4:50 PM | ~Select the return number-- v -Select the recording--

Create Campaign

Functionalities provided:

\

Create Campaign

Select Voicemail or sms
Search Campaign
Change the page size
Filter by status

Sort by Campaign Status
Sort by Campaign Name

2 Z N N 7

Sort by Campaign Date

DNCR CHECBOX

CHECK DNCR

Check DNCR

heck DNCR

heck DNCR

heck DNCR

Check DNCR

heck DNCR

Check DNCR

heck DNCR

Check DNCR

Check DNCR

ACTION

Start

Start

Start

send Out

Send Out

Send Out

t Send Out

t Send Out

Send Out

t Send Out

t Send Out

t Send Out

t Send Out

CALL HISTORY

Call History
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Let’s create a new Campaign Record:
Click on the “Create Campaign” button and you will be redirected to the below page:

"5 Straight 2 Voice A... S2V Account 52V Return Number 52V Automation  Drip Campaign  Drip Campaign Recordings ~ Drip SMS Template 52V Time Zones v S2V Active Schedules v v

Fill out the below details to create the Campaign record.

*| fampaign Name.

Select the Country name ¥

Here both the fields are mandatory i) Campaign Name ii) Country

Fill out the below details to create the Campaign record.
: Testing Campaign on 4th F
AU v

Save Cancel

Save the campaign and now you will have your campaign name listed on the Drip Campaign
page.

Now the question arises: what if you are having different mandatory fields over the
Campaign?

So, you don’t need to worry about that you can select the standard tab: Campaign

straighi2veicemail [y
0o Al w L Search Campaigns and more *[v) 2 & A ()
332 Straight 2 Voice A... S2VAccount  S2V Return Number 52V Automation  Drip Campaign  Drip Campaign Recordings ~ Campaigns “  Drip SM5Template 52V Time Zones v ‘More W 7’

=Y cempaigns

Recently Viewed v ¥ New

50+ Items - Updated a few seconds ago Search this list @-|®m-| |

Campaign Name v Parent Campai.. v Type v status \ StartDate v End Date v ResponsesinC.. ™/ OwnerAlias v

Now, Let’s create a new Campaign from this object:
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Make sure while creating new campaign a field called “Straight2Voicemail” checkbox
should be checked to TRUE because only after you can see this particular campaign
record in that Drip Campaign page.

Num Sent in Campaign

0

Parent Campaign

Search Campaigns...

DNCR Checked

S2V Details
Recording Name Stralght2Voicemail
Schedule Frequency Option Schedule

—~None-- Now

Country code End Date

AU

Start Date

Description Information

Description

Cancel Save & New

Enter your mandatory data into this campaign and click save.

Now go back to the Drip Campaign and you will find your newly created campaign on the top:

Create Campalgn
Straight 2 voicemail campaign

Refresh
® Voicemail SMs
Bearch Names. Go!
Status ] Filter by Status v Page Size 50 v
ADD MEMBERS STATUS 1 CAMPAIGN NAME] CAMPAIGN DATE? RETURN NUMBER SELECT VOICE RECORDING DNCR CHECBOX CHECK DNCR ACTION CALL HISTORY
Add Member (0) In Progress Salesforce Developer ~ 4/02/2020 10:02 PM  -Select the return number- v -Select the recording- v Check DNCR Start Send Out
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1.5 Drip Campaign Recording:

Before sending voicemail let’s record some voices so that it can be sent to the customers.

straight2voicemail

GOQ Al v

Search Salesforce

@2 a @

"E Straight 2 Voice A... S2V Account  S2V Return Number  S2V Automnation  Drip Campaign  Drip Campaign Recordings 2V Drip Recording Descripti.. ~  Campaigns v " More ¥ K
No. Record Prograss Bar Play Save or Name Notes Update
Delete Notes
1 ® Record Sentwhen Send VM © Testing 12 Update
—te - Notes
2 ® Record Sent when test2 Update
= Notes
3 ® Record Sent When = Update
Notes
4 ® Record Sentwhen Lead Update
- [P Notes
s ® Record Sentwhen Task Update
- - Notes
g ® Record Testing additional Update
v Notes
T ® Record Testing VM dhairya Update
Notes
8 ® Record Spare Update
Naotes
n ® Record Spare Update
Notes
i ® Record Send to Campaign it~ test 45 Update
- . Notes

LIMITATION: System admin can record upto 10 voice recordings.
There are multiple column present here in which the interesting column are Name and Notes

S2V Account  $2V Return Number

3% Straight 2 Voice A...

S2V Automation

Drip Campaign

Drip Campaign Recordings

S2V Drip Recording Descripti... v

Campaigns v

“More ¥ ’

52V Drip Recording Descriptions
D P ren
14 items - Sorted by Recording Name - Filtered by all s2v drip recording descriptions - Updated 3 minutes ago Q Search this list
| Recording Name T ~ Recording Number v Description v Notes
Rec-0086 5 Sentwhen Task Created with "S2VM - Sent VM To Call Me Back
2 Rec-0087 1 Sent when Send VM to Call Back = True Testing 12
Rec-0088 2 Sentwhen Campaign Member = Sent test2

Import | Change Owner  w
&-|@B-||C|r[O|Y
v
v
-
-

The name column is the Description field of this object and the Notes column is the Notes field

of this object we can surely update the Notes directly from the Drip recording page but not the

Description to update the description the system admin needs to update the description from

this object.
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Let’s create the recording on Drip Campaign Recording page:

stroight2voicemoll

o0 e Al Y Search Salesforce *|v ?2 & A4

E;: Straight 2 Voice A... S2V Account  S2V Return Number  S2V Automation  Drip Campaign  Drip Campaign Recordings ~ S2V Drip Recording Descripti.. »  Campaigns v “More ¥ Ka

No. Record Prograss Bar Play Save or Name Notes Update
Delete Notes

! L] m ool Sentwhen Send VM~ Testing 12 Update
oo - Notes

: L Sent when s test2 Update
- Notes

: ® Sent When = Update
Notes

$ . Sent when Lead > Update
g A n Notes

’ . Sent when Task -4 Update
- == Notes

’ s Testing additional Update
et - Notes

7 L Testing VM dhairya ~ Update
- Notes

# bt Spare Update
Notes

¢ - Spare Update
Notes

" o Send to Campaign if ;, test 45 Update
2 Notes

Click on the stop button and then you can hear what you have recorded:

Straight 2 Voice A... S2VAccount  S2VReturn Number 52V Automation  Drip Campaign  Drip Campaign Recordings 52V Drip Recording Descripti.. v  Campaigns v~ More ¥ ’

No. Record Prograss Bar Play Save or Name Notes Update
Delete Notes

1 ® Record 00:26) - Sent when Send VM °/ Testing 12 ) Udilﬁ\E
i = s # otes

If the recording looks good let’s save the recording.

Straight 2 Voice A... S2V Account  S2V Return Number — S2V Automation  Drip Campaign  Drip Campaign Recordings  S2V Drip Recording Descripti. v Campaigns v " More ¥
No. Record Prograss Bar Play Save or Name Notes Update
Delete Notes
L . Play Sent when Send VM |~ Testing 12 I Update
- , Notes
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Now let’s use the above recording in the Drip Campaign page:
First add members to the above created Campaign:

Create Campaign
Straight 2 voicemail campaign

Refresh
@ Voicemail SMS
Search Names, Go!
Status ] Filter by Status v Page Size 50 v
ADD MEMBERS STATUS ] CAMPAIGN NAME] CAMPAIGN DATE]  RETURN NUMBER SELECT VOICE RECORDING DNCR CHECBOX CHECK DNCR ACTION CALL HISTORY
Add Member (0) In Progress Salesforce Developer ~ 4/02/2020 10:02 PM  -Select the return number— v | —Select the recording—- v Check DNCR Start Send Out

| have added 4 campaign members into this particular campaign:

Straight 2 voicemail campaign
Refresh
® Volcemal SMS
Search Names Got
Status ] Filter by Status v Page Size 50 v
ADD MEMBERS ~ STATUS | CAMPAIGN NAME]  CAMPAIGN DATE]  RETURN NUMBER SELECT VOICE RECORDING DNCR CHECBOX CHECK DNCR  ACTION CALL HISTORY

Add Member (4) In Progress Salesforce Developer — 4/02/2020 10:02 PM  ~Select the return number— v ~Select the recording- v Check DNCR Start Send Out

Now, let’s select the Return number (already explained in section 1.2) and then select the
recording.

Click on the Start Send Out button and then you will see the success message.

send request to S2V

Create Compaign

Refresh
Go!
Status}  Filter by Status - Page Size 50 ¥
ADD MEMBERS ~ STATUS { CAMPAIGN NAME;  CAMPAIGN DATE{  RETURN NUMBER SELECT VOICE RECORDING DNCR CHECBOX CHECK DNCR  ACTION CALL HISTORY
Add Member (4) Completed Salesforce Developer  4/02/2020 10:02PM  -Select the return number~ v —Select the recording v Check DNCR Start Send Out Call History

You can check your call history for that particular campaign by click the button “Call History”
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1.6 Drip SMS Template:

Here you can create sms templates on your own. In this we have provided one special and

unique functionality called merge fields you might be aware that is same functionality is present
in creating email templates.

straight2voicemail

eDo Al ¥  Q SearchSalesforce [~ 2% A ;:z )
23 Straight 2 Voice A... S2VAccount  S2VReturn Number  S2V Automation  Drip Campaign  Drip Campaign Recordings  S2V Drip Recording Descripti.. v  DripSMSTemplate  More ¥ v
SMS Templates
Template 1d Name sObject Template Body Created Date

Let’s create a new SMS Template:

siraight2voicemail

st
Al w Search Salesforce *" 24 a4 )
::E Straight 2 Voice A... S2V Account  S2V Return Number  S2V Automation  Drip Campaign  Drip Campaign Recordings  S2V Drip Recording Descripti v~  DripSMSTemplate More ¥ P
SMS Templates
Template Name [50% Discount

Select Template Type  |Lead ¥

Available Field Type | Lead v
Select Field [ia
Merge Field Insert

Hi, Testing S2VM Testing for 50% code

Save ‘ Cancel ‘

So if you can see the above image | have created a new SMS template now let’s save this
template:

You will find that new created template over here:

SMS Templates

New Template

Template Id Name sObject Template Body Created Date

Del | Edit ST-000598 LEAD-50% Discount Lead Hi, Testing S2VM Testing for 50% code 02/04/2020

You can now edit the template or delete the existing template.
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Now, if you go back to the Drip Campaign and select the SMS radio button instead of voicemail
then you will find your newly created SMS template over there:

Create Campaign
Straight 2 voicemail campaign
Refrest

Voicemail e SMS

Search Names Go!

Status [ Filter by Status v Page Size 50 v

ADD MEMBERS STATUS CAMPAIGN NAME? CAMPAIGN DATE?} RETURN NUMBER SELECT SMS TEMPLATE DNCR CHECBOX CHECK DNCR ACTION

Add Member (4) Completed Salesforce Developer 4/02/2020 10:02 PM 0404500225 v LEAD-50% Discount A Check DNCR Start Send Out

So, this is how we can send Voicemail or SMS to the customer in just some clicks.

Now, we know how we can send the voicemail or sms to the customers but we also need to
take care that the voicemail and sms are sent to them in their respective working hours.

The best way to handle the above business criteria is Time Zones. We just need to take care
that all the customers should have their valid time zone populated in their record so that the
Straight 2 Voice can take care of the rest.

So, the 1.7 S2V Time Zones will be explained later in the below section.

Now let’'s move on the the Straight 2 Voice (Voicemail) application which will be used by
different Salesforce users of your organization.

Cont....



Let’s start with the Straight 2 Voice (Voicemail) application:

App Launcher

« All Apps

Straight 2 Voice Admin
Admin panel for Straight 2
Voicemail application.

Marketing
Best-in-class on-demand marketing
automation

Salesforce Chatter
The Salesforce Chatter social
network, including pr... @

w All Items

Search apps of items.

Straight 2 Voice (Veicemail)
Voicemail application

Force.com
Start Here

Site.com
Build pixel-perfect, data-rich
websites using the d... @

Accounts

Authorization Form Consent

Bulk SMS Template

Consumption Schedules

Data Use Legal Basis

Duplicate Record Sets

Future Voicemails

Lightning Usage

Org Metrics

Recycle Bin

52V Call History

52V Scheduled Voicemails

User Provisioning Requests

App Launcher

Authorization Form Data Use

Calendar

Contact Point Type Consent

Data Use Purpose

Email Templates

Groups

List Emails

People

Reports

52V Drip Recording Descriptions

52V Time Zones

Approval Requests

Authorization Form Text

Campaigns

Contacts

Drip Campaign

Enhanced Letterheads

Home

Macros

Price Books

52V Account

52V Personal Recordings

SMS History

Straight 2 Voice (SMS)
SMS Application

Community
Salesforce CRM Communities

Sales
Manage your sales process with
accounts, leads, opp... @

Assets

Bulk Campaign Recordings
Cases

Contracts

Drip Campaign Recordings
Files

Leads

Opportunities

Products

S2V Active Schedules

52V Recordings

Streaming Channels

Visit AppExchange

Service
Manage customer service with
accounts, contacts, ca... @

Content
Salesforce CRM Content

Lightning Usage App
View Adoption and Usage Metrics
for Lightning Experience

Authorization Form
Bulk Campaigns
Chatter

Dashboards

Drip SMS Template
Forecasts

Lightning Bolt Solutions
Orders

Quick Text

52V Automation

52V Return Number

Tasks

From the above image shared you need to select the “Straight 2 Voice (Voicemail)”
application form the App Launcher

2.1 S2V Return Number:
Here we need to verify the sender’'s number first. It's quite a simple process to verify the

number.
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Enter your number into the text box and select the country code.

sse Straight 2 Voice A... S2V Account  S2V Return Number  S2V Automation  Drip Campaign  Drip Campaign Recordings  Drip SMS Template

This is the number from where the voicemail came from. Your landline or mobile. Special numbers are not permitted.

Return Number : 0404500225

Country Code: | a4 v

Add Number

Click on the “Add Number” button

AU v

Once you have added your number you will need to click verify to call the number to verify that you own it

CALLER ID VERIFIED

0404500225 Click to Verfiy
true

Click to Verfiy

Click to Verfiy

true

Now, you will find that number in the below list let’s click the button “Click to Verify”
You will be redirected to the below page where you have to enter the OTP which will be shared

to the number that you have entered:

Verification

+ Success:

Verification Code Succesfully Sent.

Verfication code

Enter verification code

And then you find your number in list with new status called TRUE:
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Once you have added your number you will need to click verify to call the number to verify that you own it

CALLER ID

0404500225

VERIFIED
Click to Verfiy
true
Click to Verfiy
Click to Verfiy

true

You need to store the SAME EXACT MATCH verified number to the respective users as |
have verified the Matt’s number so | will store that number in Matt’s user detail page in
the field called S2V Verified Number:

SETUP
Users

Temporary Verification Code (Expires in 1
to 24 Hours)

82V Verified Number

Created By

2.2 Accounts:

as Ually Uigest

[Generate] |1 Make Setup My Default Landing Page

Quick Access Menu

Development Mode

Show View State in Development Mode

Cache Diagnostics

Allow Forecasting

Call Center

Phone

Extension

Fax

Wobile

Email Encoding

Employee Number

0404500225 Used Data Space
Used File Space

Last Login

Last Password Change or Reset
Failed Login Attempts
Individual

Nick Black1. 16/10/2017 9:46 AM Modified By

Edit | | Sharing | Reset Password || Login |  Freeze

Standard Account object which is just included in the package.

General US & Western Europe (1S0-8859-1, ISC-LATIN-1)

12KB [View]
08 [View]

5/09/2019 4:28 PM
16/102017 957 AM

ot

Nick Black1, 4/02/2020 10:35 PM
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2.3 Contacts:

Now, let's see how contacts are used with the S2VM Application.

Straight 2 Voice provides one list view called “List of Contact with Mobile”. As we know to
send voicemail or sms mobile numbers are the first and mandatory field.

stroight2voicemail

e0o e *-J@? &8

Search Contacts and more..,

S2VReturn Number  Accounts v Contacts v  Leads v  Opportunities v  Bulk Campaigns  Bulk Campaign Recordings  Future Voicemails ~  S2VCall History ~More ¥ &

B Straight 2 Voice (V...

[2-] Saas P n New Import  AddtoCampaign v
¢ List of Contact with Mobile v #
501 tems + Sorted by Mame  Filtered by my contacts - Mobile + Updated 6 minutes ago o Seartithivise - E-C)|7]€]Y I
Name “ AccountNa.. % Phone ~ Email v Title “/ Contact Owne... % Mobile v S2VStopNo... W P
1 Demo 123 nblac 9898635875 -
2 Dhairya Shah dhairya@resonantcloud.info nblac 0404500225
3 Dhairya Shah Test1 416 023 205 nblac 61416023205 v
4 Test Foram nblac 1236985474 v v
5 Testl nblac 123456789 v
6 est10 nblac 123456789 v
7 Testll nblac 123456789 v
8 Test12 nblac 123456789 v
9 estl2 nblac 61422964125 v v
0 Test13 nblac 123456789 v
1 Test14 nblac 123456789 v
5] est15 nblac 123456789 v
Test16 nblac 123456789 v
4 Test17 nblac 123456789 v
Test18 nblac 123456789 v
6 Test19 nblac 123456789 v
7 Test2 nblac 123456789 v
est20 nblac 123456789 v
9 Test21 nblac 123456789 v
20 Test22 nblac 123456789 v

Please mark some important fields on Contact object below:

1. Mobile (which is mandatory to send voicemail or sms to the contacts)

2. S2V Stop Notification Voicemail (Voicemail will not be sent to the particular contact)

3. 82V Stop Notification SMS (SMS will not be sent to the particular contact)

4. S2V Customer timezone (It is mandatory as we are sending voicemail based on the suitable
time zone of the contact)

Now let’'s check how we can send voicemail or sms to more than one contacts at a time:

CONT....
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Bulk Voicemail from Contact:

gentact . : New  Import  AddtoCampaign | w
List of Contact with Mobile v *
50 items selected Sedrchittis it B m-C||”7)6|T
| | [Z\ ame T Vv  Account Na... Vv Phone v Email v Title Vv ContactOwn... * Mobile v S2V stop Notificati... Vv
1 v Pemo 123 nblac 9898635875
2 » Phairya Shah dhairya@resonantcloud.info nblac 0404500225
3 v Pnairya shah Test1 416 023 205 nblac 61416023205
4 L4 lest Foram nblac 1236985474
5 v [festl nblac 123456789
6 v [festlo nblac 123456789
7 v festi1 nblac 123456789
8 L4 estl2 nblac 123456789
9 v [fest123 nblac 61422964125
10 v [festl3 nblac 123456789
11 v festls nblac 123456789
» L4 lest15 nblac 123456789
13 v [festle nblac 123456789
14 v festi7 nblac 123456789
15 v fest18 nblac 123456789
16 * lest19 nblac 123456789
17 flest2 nblac 123456789

Select the contacts by selecting the checkboxes from the 1st column. The last column called
“S2V Stop Notification Voicemails” you will find the above images that some of the contacts
are opted out to send the voicemails so to those contacts the voicemail will not be sent and
make sure all the contacts does have mobile number present.

Now on the down arrow after the button called “Add to Campaign”

straight2voicemail

B — P
® o © Al w  Q  Search Contacts and more ;l‘ raR ol W)
222 Straight 2 Voice (V... S2VReturn Number  Accounts v Contacts v  leads v  Opportunities Vv  Bulk Campaigns  Bulk Campaign Recordings  Future Voicemails S2V Call History  More ¥ &

Contacts
E . . . New Ty t Add to Campaig
= List of Contact with Mobile v * ew mpor dd to Campaign | w

Q_ Search this list. -

50 items selected T Send Bulk SMS

Send Bulk Voicemail

| | v Namet v AccountNa.. v Phone ~  Email v Title v ContactOwn... ™ Mobile v §2V Stop Notific

1 ¢ Demo123 nblac 9898635... 1end BulkVoicem
2 #| Dhairya Shah dhairya@resonantcloud.info nblac 0404500...

3 v Dhairya Shah Test1 416 023 205 nblac 6141602...

5 v Test Foram nblac 1236985... v

5 v| Testl nblac 123456789

6 2| Test10 nblac 123456780

7 v Testll nblac 123456789

8 v Testl2 nblac 123456789

9 ¢ Test123 nblac 6142296... v

10 ¢ Test13 nblac 123456789

11 ¢ Testl4 nblac 123456789

You will find two options Send Bulk SMS and Send Bulk Voicemail.
Click on the Send Bulk Voicemail button
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straightvoicemail

. - el
® ° o Al w Q Search Salesforce " ?2 8 4 )
233 Straight 2 Voice (V... S2VReturn Number  Accounts v Contacts v  Leads “+  Opportunities v  Bulk Campaigns  Bulk Campaign Recordings  Future Voicemails ~ 52V CallHistory More ¥ 4

Select Recordings None

Testing description for Recording# 12.
Testing description for Recording# 14
Testing description for Recording# 13
Test

You will find this page where you can select the recording and then click “Send” and your
voicemail is now on the way to reach out the contacts / customers that you have selected.

Bulk SMS from Contact:

Contacts
List of Contact with Mobile v % HE | Ginaels | et et || o
50 items selected Search this list... Be||EB|C| LS| €Y
| | @ ame T Vv Account Na.. v Phone v Email v Title Vv ContactOwn.. v Mobile v  S2V Stop Notificati... Vv
1 v Pemo 123 nblac 9898635875
2 v Phairya Shah dhairya@resonantcloud.info nblac 0404500225
3 v Phairya Shah Test1 416 023 205 nblac 61416023205
&4 v lest Foram nblac 1236985474
v flest1 nblac 123456789
6 v flest10 nblac 123456789
7 v lest11 nblac 123456789
8 v est12 nblac 123456789
9 v fest123 nblac 61422964125
10 v flest13 nblac 123456789
1 v lestl4 nblac 123456789
12 v lestls nblac 123456789
13 v flest16 nblac 123456789
14 v fest17 nblac 123456789
15 v lest18 nblac 123456789
16 v lest19 nblac 123456789
17 flest2 nblac 123456789

Select the contacts by selecting the checkboxes from the 1st column. The last column called
“S2V Stop Notification Voicemails” you will find the above images that some of the contacts
are opted out to send the voicemails so to those contacts the voicemail will not be sent and
make sure all the contacts does have mobile number present.
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Now on the down arrow after the button called “Add to Campaign”

straight2voicemail i

® ° o Al ¥ . Search Contacts and more... (x|~ ?2 G A )

22z Straight 2 Voice (V... S2V Return Number  Accounts v  Contacts v Lleads v  Opportunities “  Bulk Campaigns  Bulk Campaign Recordings  Future Voicemails ~ 52V Call History ~ More ¥

Contacts

List of Contact with Mobile v | New  Import  AddtoCampaign  w
50 items selected Asearch thisilis Lo Send Bulk SMS
-/ Namet v AccountMa.. v Phone ~ Email v Title “ ContactOwn... ™ Mobile v sy oend E‘LM

1 «| Demo123 nblac 9898635875

2 < Dhairya Shah dhaitya@resonantcloud.info nblac 0404500225

3 «| Dhairya Shah Test1 416023 205 nblac 61416023205

4 +  Test Foram nblac 1236985474 %

5 7| Testi nblac 123456789

6 v Test10 nblac 123456789

7 v Testll nblac 123456789

8 ¢ Test12 nblac 123456789

9 v Test123 nblac 61422964125 v

10 (¢ Test13 nblac 123456789

11 4 Testis nblac 123456789

You will find two options Send Bulk SMS and Send Bulk Voicemail.
Click on the Send Bulk SMS button

« C @ s2vdev-dev-edlightning.force.com/one/one.app#eylib21wb25IbnREZWYiOivbm UGYWsvaGFQYWdlliwiYXROcmlidXRIcyley hZGRyZXNZljoiaHROCHMELY9zMnZkZXYIZGY2L.. % @ ara =@

straight2voicemail -

eae Alw 1 Search Salesforce - ?2 G A

aee Straight 2 Voice (V... 52V Return Number  Accounts Contacts “+ Leads v  Opportunities “  Bulk Campaigns  Bulk Campaign Recordings  Future Voicemails ~  S2VCall History More ¥ 4

Please Select the SMS Template

I LEAD-50% Discount v ]

Select the SMS Template
LEAD-50% Discount

Hi, Testing S2¥M Testing for 50% code

SMS template body

Select the SMS template that you have created, also you can extend text into the body and then
click “Send” and your sms is now on the way to reach out the contacts / customers that you
have selected.



28

Manually sending voicemail to specific contact:

Now let’s create a contact record:

New Contact

*Name Contact Owner

Salutation Nick Blackl
~None--

First Name
Gaurang

*Last Name

Daslania

Account Name

Search Accounts.
Birthdate
7/02/2020

DNCR_Checked

Contact Details
Email *Mobile

gaurang@resonantcloud.info 0404500225

Other Phone Phone

Home Phone

Address Details
Mailing Address Other Address

Mailing Street Othier Street

Level 5, 5 Rider Boulevard 0

%

Mailing Other
Mailing City State/ Province Other City State/Province

Sydney NSW.
Mailing Zip/Postal Code Mailing Country Other Zip/ Postal Code Other Country

2000 AU

S2V Section

52V Customer Time Zone 52V Time Zone @

$2V Batch record 52V Stop Netifications Voicemail @

52V Stop Notifications SMS

After saving the record you will find that S2V Customer TimeZone got populated automatically
because we have entered Mailing state as NSW and Mailing Country as AU
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straight2voicemail

F — oy
Al ¥ Q Search Contacts and more.. (%[ PR W)
! S
EE; Strmght 2 Voice (V... S2V Return Number  Accounts v  Contacts v Lleads \  Opportunities v  BulkCampaigns  Bulk Campaign Recordings  Future Voicemails v  S2V Call History More ¥ &
Contact
Gaurang Daslania = + Follow Send Voicemail ~ S2V Stop Notifications ~ Send SMS | w
Email Mabile
" gaurang@resonantcloud.info 0404500225 . ° T sk eeng |
| Other Phone Phone ] to
16/08/2019
Fax Home Phone
v Address Details
Filters: All time « All activities  All types Y
Mailing Address Other Address
Level 5, 5 Rider Boulevard Refresh - Expand All - View All
Sydney NSW 2000
AU v Upcoming & Overdue
v S2V Section No next steps.
To get things moving, add a task or set up a meeting
2V Customer Time Zone 52V Time Zone @
Australia/NSW (GMT+11:00) Australian Eastern Daylight Time (Australia/ NSW) No past activity.
52V Batch record S2V Stop Notifications Voicemall @ Past meetings and tasks marked as done show up here
B o pt tions Voicemail @
Created By 52V Stop Notifications SMS

;:f Nick Black1, 7/02/2020 4:59 PM

Last Modified By
’:‘ Nick Black1, 7/02/2020 4:59 PM

And based on the S2V Customer Timezone field the another field called S2V Time Zone got
automatically populated.

Now, on the Contact highlight panel you will find a button called “Send Voicemail” let’s click
that button and you will find a voicemail sending page:

Contact
E G.;urang Daslania & + Foliow S2VStop Notifications  SendSMS | v I

Title Account Name Phone (2) w Email Contact Owner
| gaurang@resonantcloud.info #$ Nick Blackl £

straight2voicemail e

3'0 o Al w Q  search Salesforce “‘ ?2 % a8
-\

- ¢ @
Straight 2 Voice (V... S2VReturn Number  Accounts v Contacts ~  Leads “  Opportunities ~  Bulk Campaigns  Bulk Campaign Recordings  Future Voicemails v S2V Call History ~ More ¥ ¢

Send Voice SMS to: Gaurang Daslania

Select Recordings None

—-None-—

Testing description for Recording# 12.

Testing description for Recording# 1.
Testing description for Recording# 13
Test

From the above image shared you will find the contact name to whom you are sending the
voicemail and the list of recordings to send the voicemail.
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After sending the voicemail successfully you will have a success message of the voicemail has
been sent successfully.

ice message has been sent successfullyThank you!

Send Voice SMS to: Gaurang Daslania

Select Recordings Testing description for Recording# 12.

Now click on the Back button and you will be redirected back to that particular contact.

Contact + Fe 13 I S2V St Notifi SMS
) Gaurang Daslania = ollow end Voicemail S2V Stop Natifications SendSMS | w
Email Mobile l
gaurang@res: K
gaurang@resonantcloud.info 0404500225 © | Who ami actuslly chatting
Other Phone Phone f
16/08/2019
Fax Home Phone

v Address Details
Filters: All time + All activities « All types ¥

Mail Other Address

Level 5, 5 Rider Boulevard Refresh + Expand All « View All
Sydney NSW 2000

AU ~ Upcoming & Overdue

i No next steps.
v S2V Section 7
To get things moving, add a task or set up a meeting

52V Customer Time Zone 52V Time Zone @ ) rebeUNTy 22020 s MontE
Australia/ NSW (GMT+11:00) Australian Eastern Daylight Time (Australia/NSW)

52V Bateh record 52V Stop Notifications Voicemail @ > §g Automated S2VM Voicemail Sent Today | ¥

| You had a task
Created By 52V Stop Notifications SMS - .
o more past activities to load.
#3 Nick Black1, 7/02/2020 4:59 PM B
Last Modified By

# Nick Blackl, 7/02/2020 4:59 PM

From the above image you will find a task has been created whenever a voicemail will be sent
successfully.

Now if you open that task you will find more details about the recording which has been sent to
this particular contact.
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Manually sending SMS to specific contact:

straight2voicemail

oo Ml ¥ Q. Search Contacts and more (%]~ 2 01 A ?‘:\/
EEE 5tra|ght2\/oice (V... 52V Return Number  Accounts w  Contacts v  Leads ~  Opportunities ~  Bulk Campaigns  Bulk Campaign Recordings  * Automated S2VM Voice.. ~ X  More ¥ Kd

Contact
Gaurang Daslania & + Follow Send Voicemail 52V Stop Notifications | Send SMS
Title Account Name Phone (2) v Emalil Contact Owner
gaurang@resonantcloud.info #9 Nick Black1 £ 4}
. - Send SMS
Details Related Files
¢
Name Contact Owner e
Gaurang Daslania #$ Nick Black1
Account Name o Mortingl
Birthdate Lo
DNCR_Checked
o Great you?
16/08/2019
v Contact Details :

Email Mobile
gaurang@resona 3 : .
gaurang@resonantcloud.info 0404500225 o Who am i actually chatting
Other Phone Phone to

16/08/2019
Fax Home Phone

v Address Details

We have created lightning components for sending sms manually for specific contacts.
Click on the Send SMS button

Send SMS

Send SMS to: Gaurang Daslania

Please Select the SMS Template Select the SMS Template

SMS template body
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You will find a window popped up, select the sms template that you want to send and then click
Send

Send SMS

successfullyThank you!

Send SMS to: Gaurang Daslania

Please Select the SMS Template LEAD-50% Discount

Hi, Testing S2VM Testing for
50% code

SMS template body

You will have a success message of successfully message sent now let’'s go back to the contact
to whom we have sent that sms.

. No next steps.
v S2V Section To get things moving, add a task or set up a meeting.

$2V Customer Time Zone S2V Time Zone @

You had & task

' February » 2020 This Month
Australia/NSW (GMT+11:00) Australian Eastern Daylight Time (Australia/ NSW)
52V Bateh record 52V Stop Notifications Voicemail @ > [B Automated S2vM SMS Sent Today ¥
You had a task
Swaedy $2V Stop Notifications SMS > Automated 52VM Voicemail Sent Today ¥
¥ Nick Blackl, 7/02/2020 4:59 PM |

Last Modified By
£ Nick Black1, 7/02/2020 4:59 PM No more past activities to load

A new task will be created if the sms has been sent successfully to the contact / customer.
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2 Way SMS Conversation with the contacts:

straight2voicemail

@ oo Al w Q

Q. search Salesforce

RN EE-F X>)

Bulk Campaign Recordings  Future Voicemails 52V Call History

Straight 2 Voice (V... 52V Return Number  Accounts v  Contacts v  Leads “  Opportunities v  Bulk Campaigns “More ¥ 4
Contact

Gaurang Daslania &

-+ Follew Send Voicemail $2V Stop Notifications

Details Related

Name

SendSMS | w
4

Contact Owner
3 Nick Black1

Gaurang Daslania

Account Name

15/11/2019
Test
girthdate
151172019
DNCR_Checked
Test

v Contact Details

2211112019

Emall Mobile please enter your message. |
gaurang@resonantcloud.info 0404500225 @
Other Phone Phone :

Fax Home Phone
v Address Details
Filters: All time « All activities + Alltypes Y
Mailing Address Other Address

Level 5, 5 Rider Boulevard Refresh « Expand All » View All

Sydney NSW 2000

AU ~ Upcoming & Overdue

Here you can have 2 way conversations with the contacts / customers in real time same as we
are sending sms from our mobile phone.

CONT...



34

2.4 Leads:

Now, let's see how contacts are used with the S2VM Application.

Straight 2 Voice provides one list view called “Lead contacts phone or mobile”. As we know to
send voicemail or sms mobile numbers are the first and mandatory field.

eads

ead Contains PhoneorMobile v | ¥ New Import Add to Campaign  w
50+ items - Sorted by Name - Filtered by my leads - S2V Stop Notifications Voicemail, Mobile - Updated a minute ago Search this list a-|B-|C|”£]| €Y
Name v Email v Company ' Phone v S2VSto.. v Mobile v State/Province Vv Lead Status v U.. v Created Date
1 Dhairya Resonant . dhairya@resonantcl Resonant 123456789 Sydney Open - Not Contact 28/03/2017 8:2
2 dhruv s shah shha 123456789 NSW Open - Not Contact 11/07/2018 9:2
3 ds 12345789 Open - Not Contact 19/07/2018 3:£
4 dsds ds 123456789 Open - Not Contact... 19/07/2018 8:1
5 ds test ds test 123456789 NSW Working - Contacted 4/07/2018 7:48
6 Katie Black Straight2voicemail 123456789 New South Wal... Open - Not Contact... 28/03/2017 8:2
7 Matt Suttan Resonant 404500225 0404500225 NSW Open - Not Contact 21/06/2018 7:1
8 Test Nikon support@nikon.co. Test 123456789 NSW Closed - Converted 1/10/2019 8:02
9 test tst test 364443 123456789 Open - Not Contact 24/05/2018 3:C
10 test tst test 364443 123456789 Open - Not Contact 20/06/2018 6:5
11 Test-lead test 123456789 Open - Not Contact. 11/12/2019 3:£
19 Test-lead test 123456789 Open - Not Contact 11/12/2019 3:%
13 Test-lead test 123456789 Open - Not Contact... v 11/12/2019 3:£
14 Test-lead test 123456789 Open - Not Contact. v 11/12/2019 3:%
15 Test-lead test 123456789 ©Open - Not Contact.. v 11/12/2019 3:£
16 Test-lead test 123456789 Open - Not Contact v 11/12/2019 3:
" Tactinan tact 123uRA7RO Onen - At Cantart 7 1111905010 28

Please mark some important fields on Lead object below:

1. Mobile (which is mandatory to send voicemail or sms to the contacts)

2. S2V Stop Notification Voicemail (Voicemail will not be sent to the particular contact)

3. S2V Stop Notification SMS (SMS will not be sent to the particular contact)

4. S2V Customer timezone (It is mandatory as we are sending voicemail based on the suitable
time zone of the contact)

Now let’'s check how we can send voicemail or sms to more than one contacts at a time:

CONT....
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Bulk Voicemail from Lead:

Leads

. . New A o C aign
Lead Contains Phone or Mobile v % ew Import dd to Campaign  w

50 items selected 2, Search this list... o2 @l e Y
E Name 1 v Email ~ Company ~  Phone v S2VSto.. ™ Mobile v State/Province v Lead Status ~ U.. v Created Date
1 + | Dhairya Resonant 5 dhairya@resonantcl. Resonant 123456789 Sydney Open - Not Contact 28/03/2017 8:2
5 v | dhruvs shah shha 123456789 NSW Open - Not Contact. 11/07/2018 9:3
3 v |dsds ds 12345789 Open - Not Contact 19/07/2018 3:5
4 v |dsds ds 123456789 Open - Not Contact 19/07/2018 8:1
5 v | dstest ds test ) 123456789 NSW Working - Contacted 4]07/2018 7:48
6 v | Katie Black nick@straight2voice Straight2voicemail 123456789 New South Wal Open - Not Contact 28/03/2017 8:2
7 « | Matt Sutton support@nikon.co.. Resonant 404500225 0404500225 NSwW Open - Not Contact 21/06/2018 7:1
8 v | Test Nikon support@nikon.co... Test ) 123456789 NSW Closed - Converted 1/10/2019 8:03
9 v Jrestst test 344443 123456789 Open - Not Contact 24/05/2018 3:0
10 v Jtesttst test 344443 123456789 Open - Not Contact 20/06/2018 6:5
11 v | testlead test 123456789 Open - Not Contact. 11/12/20193:5
12 v |Testead test 123456789 Open - Not Contact 11/12/2019 3:5
13 v | Testlead test 123456789 Open - Not Contact 7 11/12/2019 3:5
14 v | Testlead test 123456789 Open - Not Contact. v 11/12/2019 355
15 v | Testlead test 123456789 Open - Not Contact v 11/12/2019 3:5
16 ¢ | Testlcad test 123456789 Open - Not Contact. % 11/12/2019 3:5
17 gz ] Testlead test | ™ ] 123456789 Oben - Not Contact 7 11/12/2019 355

Select the contacts by selecting the checkboxes from the 1st column. The last column called
“S2V Stop Notification Voicemails” you will find the above images that some of the contacts
are opted out to send the voicemails so to those contacts the voicemail will not be sent and
make sure all the contacts does have mobile number present.

Now on the down arrow after the button called “Add to Campaign”

@2 & a

stecight2voicemail =
) O o Al w  Q  Search Contacts and more.

Straight 2 Voice (V... S2VReturn Number  Accounts v  Contacts v~ leads v  Opportunities v  Bulk Campaigns  Bulk Campaign Recordings  Future Voicemails ~  S2V Call History ~ More ¥ &

HtH

Contacts e = . T’ )
List of Contact with Mobile v % ew mpor Add to Campaign | w

50 items selected Search thisilist - ~ Send Bulk SMS
M ¢ Namet v AccountNa.. v Phone v Email v Title v ContactOwn.. v Mobile v S2VStop Notifi 5end Bulk Voicemall -,

1 v Demo123 nblac 9898635... teend Bulk Vaicem
2 +| Dhairya Shah sonantcloud.info nblac 0404500...

3 +  Dhairya Shah Test1 416023 205 nblac 6141602...

4 »| TestForam nblac 1236985... v

5 v Test1 nblac 123456789

6 ¢ Test10 nblac 123456789

7 7 Test1l nblac 123456789

8 v Test12 nblac 123456789

9 ¢ Test123 nblac 6142296... v

10 (¢ Test13 nblac 123456789

11 ¢ Testia nblac 123456789

You will find two options Send Bulk SMS and Send Bulk Voicemail.
Click on the Send Bulk Voicemail button
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straightvoicemail
eQo

23 Straight 2 Voice (V...

S2V Return Number

Al v Search Salesforce

Accounts v

Contacts

Leads v  Opportunities

Bulk Campaigns

Bulk Campaign Recordings

Future Voicemails

BN EEY N~

S2V Call History

More ¥

4

Select Recordings

None

Testing description for Recording# 12.
Testing description for Recording# 14
Testing description for Recording# 13
Test

Cancel [ Back

You will find this page where you can select the recording and then click “Send” and your

voicemail is now on the way to reach out the contacts / customers that you have selected.

Bulk SMS from Lead:

Leads

50 items selected

Name T
1 + | Dhairya Resonant 5
2 v | dnruvs shah
3 v |dsds
4 v Jdsds
5 v | dstest
6 v | Katie Black
7 » | Mmatt sutton
8 v | Test Niken
9 s Jrestst
10 v st st
1 v | Testlead
12 v | Testlead
13 v | Testlead
14 v | Testlead
15 ¢ | Testiead
16 v | Testlead
17 | Test-lead

Lead Contains Phone or Mobile v ¥

Email

dhairya@resonantcl.

nick@straight2voice
support@nikon.co..

supporn@nikon.co...

v Company v Phone \ 53VSto.. v Mobile
Resonant [O] 123456789
shha 123456789
ds 12345789
ds 123456789
ds test 123456789
Straight2voicemail 123456789
Resonant 404500225 0404500225
Test 123456789
test 344643 123456789
test 344643 123456789
test 123456789
test 123456789
test 123456789
test 123456789
test 123456789
test 123456789
test | O | 123456789

Search this list.

»  State/Province
Sydney

NSW

NSW
New South Wal..
NSW

NSW

v

New  Import

o

Lead Status

Open - Not Contact..
Open - Not Contact...
Open - Not Contact.
Open - Not Contact
Working - Contacted
Open - Not Contact.
Open - Not Contact
Closed - Converted
Open - Not Contact
Open - Not Contact
Open - Not Contact...
Open - Not Contact
Open - Not Contact...
Open - Not Contact.
Open - Not Contact
Open - Not Contact...

Open - Not Contact.

Add to Campaign | w

lej”s|e |y

Created Date
28/03/2017 8:2
11/07/20189:3
19/07/2018 3:5
19/07/2018 8:1
4]07/2018 7:48
28/03/2017 8:2
21/06/2018 7:1
1/10/2019 8:03
24/05/2018 3:0
20/06/2018 &:5
11/12/2019 3:5

11/12/2019 3:5

) 11/12/20193:5
v 11/12/20193:5
v 11/12/20193:5
v 11/12/2019 3:5
> 11/12/20193:5

Select the contacts by selecting the checkboxes from the 1st column. The last column called

“S2V Stop Notification Voicemails” you will find the above images that some of the contacts

are opted out to send the voicemails so to those contacts the voicemail will not be sent and

make sure all the contacts does have mobile number present.
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Now on the down arrow after the button called “Add to Campaign”

straight2voicemail i

® ° o Al ¥ . Search Contacts and more... (x|~ ?2 G A )

22z Straight 2 Voice (V... S2V Return Number  Accounts v  Contacts v Lleads v  Opportunities “  Bulk Campaigns  Bulk Campaign Recordings  Future Voicemails ~ 52V Call History ~ More ¥

Contacts

List of Contact with Mobile v | New  Import  AddtoCampaign  w
50 items selected Asearch thisilis Lo Send Bulk SMS
-/ Namet v AccountMa.. v Phone ~ Email v Title “ ContactOwn... ™ Mobile v sy oend E‘LM

1 «| Demo123 nblac 9898635875

2 < Dhairya Shah dhaitya@resonantcloud.info nblac 0404500225

3 «| Dhairya Shah Test1 416023 205 nblac 61416023205

4 +  Test Foram nblac 1236985474 %

5 7| Testi nblac 123456789

6 v Test10 nblac 123456789

7 v Testll nblac 123456789

8 ¢ Test12 nblac 123456789

9 v Test123 nblac 61422964125 v

10 (¢ Test13 nblac 123456789

11 4 Testis nblac 123456789

You will find two options Send Bulk SMS and Send Bulk Voicemail.
Click on the Send Bulk SMS button

« C @ s2vdev-dev-edlightning.force.com/one/one.app#eylib21wb25IbnREZWYiOivbm UGYWsvaGFQYWdlliwiYXROcmlidXRIcyley hZGRyZXNZljoiaHROCHMELY9zMnZkZXYIZGY2L.. % @ ara =@

straight2voicemail -

eae Alw 1 Search Salesforce - ?2 G A

aee Straight 2 Voice (V... 52V Return Number  Accounts Contacts “+ Leads v  Opportunities “  Bulk Campaigns  Bulk Campaign Recordings  Future Voicemails ~  S2VCall History More ¥ 4

Please Select the SMS Template

I LEAD-50% Discount v ]

Select the SMS Template
LEAD-50% Discount

Hi, Testing S2¥M Testing for 50% code

SMS template body

Select the SMS template that you have created, also you can extend text into the body and then
click “Send” and your sms is now on the way to reach out the contacts / customers that you
have selected.
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Manually sending voicemail to specific Lead:

Now let’s create a lead record:

Edit Lead

*Maos Lead Owner
Salutation Nick Blackl
~None-~
First Name
Dhairya Resonant
* Last Name

Shah AHmedabad

* Company Industry

Resonant ~None--

Email *Mobile

dhairya@resonantcloud.info 123456789

“Lead Status. Phone

Open - Not Contacted

Description

DNCR_Checked

Address Section
Address

Street

7139 Addison Road

city State/Province
Sydney Sydney
Zip/Postal Code Country

2000

S2V Section

52V Customer Time Zone S2V Time Zone

52V Stop Notifications Voicemail Last Modified By
Nick Black, 11/12/2019 10:05 PM

52V Stop Notifications SMS

Created By
Nick Black1, 28/03/2017 8:24 PM

After saving the record you will find that S2V Customer TimeZone got populated automatically
because we have entered Mailing state as NSW and Mailing Country as AU
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straight2voicemail

F — oy
Al ¥ Q Search Contacts and more.. (%[ PR W)
! S
EE; Strmght 2 Voice (V... S2V Return Number  Accounts v  Contacts v Lleads \  Opportunities v  BulkCampaigns  Bulk Campaign Recordings  Future Voicemails v  S2V Call History More ¥ &
Contact
Gaurang Daslania = + Follow Send Voicemail ~ S2V Stop Notifications ~ Send SMS | w
Email Mabile
" gaurang@resonantcloud.info 0404500225 . ° T sk eeng |
| Other Phone Phone ] to
16/08/2019
Fax Home Phone
v Address Details
Filters: All time « All activities  All types Y
Mailing Address Other Address
Level 5, 5 Rider Boulevard Refresh - Expand All - View All
Sydney NSW 2000
AU v Upcoming & Overdue
v S2V Section No next steps.
To get things moving, add a task or set up a meeting
2V Customer Time Zone 52V Time Zone @
Australia/NSW (GMT+11:00) Australian Eastern Daylight Time (Australia/ NSW) No past activity.
52V Batch record S2V Stop Notifications Voicemall @ Past meetings and tasks marked as done show up here
B o pt tions Voicemail @
Created By 52V Stop Notifications SMS

;:f Nick Black1, 7/02/2020 4:59 PM
Last Modified By
’:‘ Nick Black1, 7/02/2020 4:59 PM

And based on the S2V Customer Timezone field the another field called S2V Time Zone got
automatically populated.

Now, on the Lead highlight panel you will find a button called “Send Voicemail” let’s click that
button and you will find a voicemail sending page:

Contact
E G.;urang Daslania & + Foliow S2VStop Notifications  SendSMS | v I

Title Account Name Phone (2) w Email Contact Owner
| gaurang@resonantcloud.info #$ Nick Blackl £

straight2voicemail . . =
s | O St @2 a®

.

Straight 2 Voice (V... S2VReturn Number  Accounts v Contacts ~  Leads “  Opportunities ~  Bulk Campaigns  Bulk Campaign Recordings  Future Voicemails v S2V Call History ~ More ¥ ¢

Send Voice SMS to: Gaurang Daslania

Select Recordings None

—-None-—

Testing description for Recording# 12.
Testing description for Recording# 1.
Testing description for Recording# 13
Test

From the above image shared you will find the contact name to whom you are sending the
voicemail and the list of recordings to send the voicemail.



40

After sending the voicemail successfully you will have a success message of the voicemail has

been sent successfully.

ice message has been sent successfullyThank you!

Send Voice SMS to: Gaurang Daslania

Select Recordings Testing description for Recording# 12.

Now click on the Back button and you will be redirected back to that particular Lead.

e + F Si I S2V Stop Notifl
) Gaurang Daslania = ollow end Voicemail S2V Stop Natifications
Email Mobile l
gaurang@res i
gaurang@resonantcloud.info 0404500225 © | Whoami actually chatting
Other Phone Phone to
16/08/2019
Fax Home Phone

v Address Details

sendSMS | w

Filters: All time + All activities « All types ¥

Mail Other Address

Level 5, 5 Rider Boulevard Refresh + Expand All « View All
Sydney NSW 2000

AU ~ Upcoming & Overdue

i No next steps.
v S2V Section 7
To get things moving, add a task or set up a meeting

52V Customer Time Zone 52V Time Zone @ ) rebeUNTy 22020 s MontE
Australia/ NSW (GMT+11:00) Australian Eastern Daylight Time (Australia/NSW)

52V Bateh record 52V Stop Notifications Voicemail @ > §g Automated S2VM Voicemail Sent Today | ¥

| You had a task
Created By 52V Stop Notifications SMS - .
o more past activities to load.
#3 Nick Black1, 7/02/2020 4:59 PM B
Last Modified By

# Nick Blackl, 7/02/2020 4:59 PM

From the above image you will find a task has been created whenever a voicemail will be sent

successfully.

Now if you open that task you will find more details about the recording which has been sent to

this particular lead.
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Manually sending SMS to specific Lead:

straight2voicemail

oo Ml ¥ Q. Search Contacts and more (%]~ 2 01 A ?‘:\/
EEE 5tra|ght2\/oice (V... 52V Return Number  Accounts w  Contacts v  Leads ~  Opportunities ~  Bulk Campaigns  Bulk Campaign Recordings  * Automated S2VM Voice.. ~ X  More ¥ Kd

Contact
Gaurang Daslania & + Follow Send Voicemail 52V Stop Notifications | Send SMS
Title Account Name Phone (2) v Emalil Contact Owner
gaurang@resonantcloud.info #9 Nick Black1 £ 4}
. - Send SMS
Details Related Files
¢
Name Contact Owner e
Gaurang Daslania #$ Nick Black1
Account Name o Mortingl
Birthdate Lo
DNCR_Checked
o Great you?
16/08/2019
v Contact Details :

Email Mobile
gaurang@resona 3 : .
gaurang@resonantcloud.info 0404500225 o Who am i actually chatting
Other Phone Phone to

16/08/2019
Fax Home Phone

v Address Details

We have created lightning components for sending sms manually for specific leads.
Click on the Send SMS button

Send SMS

Send SMS to: Gaurang Daslania

Please Select the SMS Template Select the SMS Template

SMS template body
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You will find a window popped up, select the sms template that you want to send and then click
Send

Send SMS

successfullyThank you!

Send SMS to: Gaurang Daslania

Please Select the SMS Template LEAD-50% Discount

Hi, Testing S2VM Testing for
50% code

SMS template body

You will have a success message of a successful message sent now let’'s go back to the lead to
whom we have sent that sms.

No next steps.
To get things moving, add a task or set up a meeting,

v 52V Section

$2V Customer Time Zone S2V Time Zone @

1 Nick Blackl, 7/02/2020 4:59 PM

You had & task

' February » 2020 This Month
Australia/NSW (GMT+11:00) Australian Eastern Daylight Time (Australia/ NSW)
52V Bateh record 52V Stop Notifications Voicemail @ > [B Automated S2vM SMS Sent Today ¥
You had a task
Swaedy $2V Stop Notifications SMS > Automated 52VM Voicemail Sent Today ¥

Last Modified By
£ Nick Black1, 7/02/2020 4:59 PM No more past activities to load

A new task will be created if the sms has been sent successfully to the lead / customer.
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2 Way SMS Conversation with the Leads:

straight2voicemail =
eQeo Al ¥ Q  SearchSalesforce [*][+) 24 A IQ‘
22 Straight 2 Voice (V... 52V Return Number  Accounts &  Contacts v  leads “  Opportunities v  Bulk Campaigns  Bulk Campaign Recordings  Future Voicemails ~ 52V Call History  * More ¥ 4
Contact F
- Gaurang Daslania & =+ Follow Send Voicemail S2V Stop Notifications Send SMS v 5
. Send SMS
Details Related -
Mame: o et | ' ' A -
Gaurang Daslania # Nick Blackl 3
- 15/11/2019
Accoun’ it Name
Test
Birthdate
15/11/2019
DNCR_Checked
22/11/2019

v Contact Details

Email Mobile ' lease enter your message.

gaurang@resonantcloud.info 0404500225

Other Phone Phone :
Fax Home Phone

v Address Details

Filters: All time « All activities + Alltypes Y
Mailing Address Other Address

Level 5, 5 Rider Boulevard Refresh « Expand All » View All

Sydney NSW 2000
AU ~ Upcoming & Overdue

Here you can have 2 way conversations with the leads / customers in real time, same as we are
sending sms from our mobile phone.

2.5 Opportunities:
We are using the standard Opportunity feature provided by Salesforce and not adding any

modification to this particular Opportunity object.

CONT...
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2.6 Bulk Campaigns:

A simple way to send voicemail or sms without creating any apex triggers from the S2V

Automation tab.

stroight2voicemol

e0o

Straight 2 Vaice (V...

Al v

$2V Return Number  Accounts v

Search Salesforce

Contacts v Leads v

Opportunities v

Bulk Campaigns

Bulk Campaign Recordings

*- @2 ¢ a

Future Voicemails v

$2V Call History

More ¥

.,

Straight 2 voicemail campaign

@ Volcemall SMS
search Names, Go!
Status 1 Filter by Status v Page Size 10 v
ADD MEMBERS STATUS 1 CAMPAIGN NAME] CAMPAIGN DATE]

Add Member ( 4)

Add Member (72)  Planned Tesing Campaign today ~ 4/02/2020 9:52 PM
Add Member ( 0) Planned Test Driop 4/02/2020 9:27 PM
Add Member (0)  Planned Test Driop 4/02/2020 9:26 PM
Add Member (0)  Planned Dhairya Test 4]02/2020 911 PM

Add Member ( 4) Completed Test49 21/01/2020 4:50 PM
Add Member ( 2) Planned Test48 21/01/2020 450 PM
Add Member(2)  Planned  Test47 21/01/2020 4:50 PM
Add Member ( 1) Planned Test46 21/01/2020 4:50 PM
Add Member ( 1) Aborted Testas 21/01/2020 4:50 PM

Completed  Salesforce Developer

Functionalities provided:

\

2 Z N N 7

Create Campaign

Select Voicemail or sms
Search Campaign
Change the page size
Filter by status

Sort by Campaign Status
Sort by Campaign Name
Sort by Campaign Date

4/02/2020 10:02 PM

Create Campaign

Refresh

RETURN NUMBER

Select the return number--

~Select the return number--

~Select the return number-

Select the return number--

~Select the return number--

Select the return number--

~Select the return number--

Select the return number--

~Select the return number--

~Select the return number--

Create ¢

SELECT VOICE RECORDING

~Select the recording

~Select the recording:-

~Select the recording

~Select the recording--
~Select the recording:-

~Select the recording--

~Select the recording

~Select the recording--

~Select the recording

~Select the recordings-

ampaign

DNCR CHECBOX

CHECK DNCR

Check DNCR

Check DNCR

Check DNCR

Check DNCR

Check DNCR

Check DNCR

Check DNCR

Check DNCR

Check DNCR

Check DNCR

ACTION

send Out

t Send Out

Start Send Out
Start Send Out
Start Send Out

Start

Start

Start

send Out

Send Out

t Send Out

Send Out

t Send Out

CALL HISTORY

Call History

Call History
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Let’s create a new Campaign Record:
Click on the “Create Campaign” button and you will be redirected to the below page:

"5 Straight 2 Voice A... S2V Account 52V Return Number 52V Automation  Drip Campaign  Drip Campaign Recordings ~ Drip SMS Template 52V Time Zones v S2V Active Schedules v v

Fill out the below details to create the Campaign record.

*| fampaign Name.

Select the Country name ¥

Here both the fields are mandatory i) Campaign Name ii) Country

Fill out the below details to create the Campaign record.
: Testing Campaign on 4th F
AU v

Save Cancel

Save the campaign and now you will have your campaign name listed on the Bulk Campaign
page.

Now the question arises: what if you are having different mandatory fields over the
Campaign?

So, you don’t need to worry about that you can select the standard tab: Campaign

straighi2veicemail [y
0o Al w L Search Campaigns and more *[v) 2 & A ()
332 Straight 2 Voice A... S2VAccount  S2V Return Number 52V Automation  Drip Campaign  Drip Campaign Recordings ~ Campaigns “  Drip SM5Template 52V Time Zones v ‘More W 7’

=Y cempaigns

Recently Viewed v ¥ New

50+ Items - Updated a few seconds ago Search this list @-|®m-| |

Campaign Name v Parent Campai.. v Type v status \ StartDate v End Date v ResponsesinC.. ™/ OwnerAlias v

Now, Let’s create a new Campaign from this object:
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Make sure while creating new campaign a field called “Straight2Voicemail” checkbox
should be checked to TRUE because only after you can see this particular campaign
record in that Bulk Campaign page.

Num Sent in Campaign

0

Parent Campaign

Search Campaigns...

DNCR Checked

S2V Details
Recording Name Stralght2Voicemail
Schedule Frequency Option Schedule

—~None-- Now

Country code End Date

AU

Start Date

Description Information

Description

Cancel Save & New

Enter your mandatory data into this campaign and click save.

Now go back to the Bulk Campaign and you will find your newly created campaign on the top:

Create Campalgn
Straight 2 voicemail campaign

Refresh
® Voicemail SMs
Bearch Names. Go!
Status ] Filter by Status v Page Size 50 v
ADD MEMBERS STATUS 1 CAMPAIGN NAME] CAMPAIGN DATE? RETURN NUMBER SELECT VOICE RECORDING DNCR CHECBOX CHECK DNCR ACTION CALL HISTORY
Add Member (0) In Progress Salesforce Developer ~ 4/02/2020 10:02 PM  -Select the return number- v -Select the recording- v Check DNCR Start Send Out
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2.7 Bulk Campaign Recordings:
Before sending voicemail let’s record some voices so that it can be sent to the customers.

stroight2voicomall . e
) o o) Al w 2, Search Salesforce (% |+] 240 4 )
2ii Straight 2 Voice (V... S3VReturn Number  Accounts v  Contacts v  Lleads v  Opportunities »  Bulk Campaigns  Bulk Campaign Recordings  Campaigns v  Future Voicemails v More ¥ &
No. Record Prograss Bar Play Save or Name Notes Update
Delete
1 L] m Welcome voicemail1 Testing notes . Update
2 L] m Delete Welcome voicemail2 ) Update
3 ® Record ! Update
4
® Record ) . Update
s ® Record ) I Update
3]
® Record P 5 Update
7 PRI stata

LIMITATION: Every user who has access to S2VM application can record upto 10
voice recordings.

There are multiple column present here in which the interesting column are Name and Notes

:-E SlraightZVGiceA.“ S2V Account  S2VReturn Number  S2V Automation  Drip Campaign  Drip Campaign Recordings ~ S2V Drip Recording Descripti... '  Campaigns v " More ¥ K

@ 52V Drip Recording Descriptions a ot | BhangeBwner: |z
All v & =
14 items + Sorted by Recording Name « Filtered by all s2v drip recording descriptions + Updated 3 minutes ago Q Search this list #-|B-|C 7|6 Y I
o} Recording Name T v Recording Number v Description v Notes v
Rec 0086 5 Sent when Task Created with “S2VM - Sent VM To Call Me Back v
2 Rec-0087 1 Sent when Send VM to Call Back = True Testing 12 v
Rec-0088 2 Sent when Campaign Member = Sent test2 v

The name column is the Description field of this object and the Notes column is the Notes field
of this object the user can update the name and notes.
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Let’s create the recording on Bulk Campaign Recording page:

siraight2voicemail

e0o Al L Search Salesforce *|v 24 A
B Straight 2 Voice (V... S2V Return Number  Accounts v  Contacts ~  Leads ~  Opportunities ~  Bulk Campaigns  Bulk Campaign Recordings ~ Campaigns ~  Future Voicemails v  More ¥ &
No. Record Prograss Bar Play Save or Name Notes Update
Delete
1 L] m Weleome voicemail 1 Testing notes Upcate
‘ - B
[ ] - Welcome voicemail2 Update
3 [ Update
L L] Update
s ° Update
6 . Update
7 [ Update
@ L] Update
g . Update
10 . Update
Click on the stop button and then you can hear what you have recorded:
Stra|ght 2 Voice A... S2V Account  S2V Return Number  S2V Automation  Drip Campaign Drip Campaign Recordings ~ S2V Drip Recording Descripti.. v Campaigns v “More ¥ P4
No. Record Prograss Bar Play Save or Name Notes Update
Delete Notes
1 ® Record o026} - Sentwhen Send VM :/ Testing 12 Update
s i 4 Notes
. y .
If the recording looks good let’s save the recording.
332 Straight 2 Voice A... S2V Account  S2V Return Number — S2V Automation  Drip Campaign  Drip Campaign S2V Drip Descripti. ~  Campaigns ~ " More W
No. Record Prograss Bar Play Save or Name Notes Update
Delete Notes
! . Play Sent when Send VM Testing 12 I Update
# Notes.
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Now let’s use the above recording in the Bulk Campaign page:
First add members to the above created Campaign:

Create Campaign
Straight 2 voicemail campaign

Refresh
@ Voicemail SMS
Search Names, Go!
Status ] Filter by Status v Page Size 50 v
ADD MEMBERS STATUS ] CAMPAIGN NAME] CAMPAIGN DATE]  RETURN NUMBER SELECT VOICE RECORDING DNCR CHECBOX CHECK DNCR ACTION CALL HISTORY
Add Member (0) In Progress Salesforce Developer ~ 4/02/2020 10:02 PM  -Select the return number— v | —Select the recording—- v Check DNCR Start Send Out

| have added 4 campaign members into this particular campaign:

Straight 2 voicemail campaign
Refresh
® Volcemal SMS
Search Names Got
Status ] Filter by Status v Page Size 50 v
ADD MEMBERS ~ STATUS | CAMPAIGN NAME]  CAMPAIGN DATE]  RETURN NUMBER SELECT VOICE RECORDING DNCR CHECBOX CHECK DNCR  ACTION CALL HISTORY

Add Member (4) In Progress Salesforce Developer — 4/02/2020 10:02 PM  ~Select the return number— v ~Select the recording- v Check DNCR Start Send Out

Now, let’s select the Return number (already explained in section 1.2) and then select the
recording.

Click on the Start Send Out button and then you will see the success message.

send request to S2V

Create Compaign

Refresh
Go!
Status}  Filter by Status - Page Size 50 ¥
ADD MEMBERS ~ STATUS { CAMPAIGN NAME;  CAMPAIGN DATE{  RETURN NUMBER SELECT VOICE RECORDING DNCR CHECBOX CHECK DNCR  ACTION CALL HISTORY
Add Member (4) Completed Salesforce Developer  4/02/2020 10:02PM  -Select the return number~ v —Select the recording v Check DNCR Start Send Out Call History

You can check your call history for that particular campaign by click the button “Call History”
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2.8 Future Voicemails:
We are constantly trying to improve the application so we have added one more functionality

called Future Voicemails.

Suppose we are creating an automated process to send the voicemail to different contacts living
in different countries so we need to manage their time zones too.

But it definitely won’t mean that we will not send voicemail to that respective customers if the
customer is not in a valid timezone.

This object handles that customer to whom you have tried to send the voicemail or sms using
the automated process but just because of the invalid time zone or we can say the customers
who were not in their working hours.

So now let’s say how this exactly works.

Let’s create an automated process from the S2V Automation tab
(Note: Admin will only have access for this tab)

The below attached image | am using as a simple criteria to send the voicemail. Logic is
sending voicemail to the contacts whose mailing country is AU.

So now let’s deploy this automated process into the Salesforce system.

CONT...
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straight2voicemail
e0o Al ¥ Q Search Salesforce *|v) ?2 4 A
: Straight 2 Voice A... S2VAccount  S2V Return Number ~ S2V Automation  Drip Campaign  Drip Campaign Recordings 52V Drip Recarding Descripti.. ~  Campaigns v  More ¥ P
Submit Cancel 1

Step *; Please select any one. ® Volcemall SMS
Step 1: Select Object (on which you wanted to automate the process) Contact v
Step 2: Please select a Type (Contact OR Lead) to whom you wanted to send voice mail ~None:- v
Step 3: Please select the fields to whom we need 1o send voicemail ~None-- v
Step 4: Select User Reference fields based on the above selected type Owner ID v
Step 4A: Select Recording number which you want to send 12 - Testing descriptic v
Step 5: Option Schedule Now v

Please use below filter conditions to filter records which is eligible for automation (Ex: If OpportunityAmount > 1000)

Field Operator Value
Mailing Country v Equals v AU AND
Contact ID v Equals v AND
Contact 1D v Equals v AND
Contact 1D v Equals v AND
Contact 1D v Equals v AND
Contact ID v Equals v AND

Cancel

The time zone for Australia / NSW has been set between 11:00 AM to 5:00 PM.

straight2voicemail

Al v Q. search 52V Time Zones and more... |*|' ?2 A

Straight 2 Voice A... S2VAccount  S2VReturn Number  S2V Automation  Drip Campaign  Drip Campaign Recordings ~ S2V Drip Recording Descripti.. % S2VTimeZones v  More ¥ Va

32V Time Zones
Australia/NSW Delete | Clone

Details

S2V Time Zone Name Owner

Australia/ NSW ) Nick Black1

Start time Stop time

11:00 AM 5:00 PM

Created By Last Modified By

) Nick Black1, 13/08/2019 3:40 PM ) Nick Black1, 7/02/2020 8:43 PM
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Now let’s create a new contact which satisfies the above criteria.

straight2voicemail
eQeo

Straight 2 Voice (V...

Contact

Dhairya Shah

Account Name

Details Related Files

Name
Dhairya Shah

Account Name
Birthdate

DNCR_Checked
=

» Contact Details

Email

Other Phone

v Address Details

Mailing Address
NswW
AU

v S2V Section

52V Customer Time Zone
Australia/NSW

52V Batch record

|

Created By

# Nick Black1, 7/02/2020 9:00 PM

S2V Return Number

Phone (2) v

Accounts v

Al w Q. Search Contacts and more..

!’.?1&'!@

Contacts v Leads Future Voi v More ¥ £

Opportunities ~  Bulk Campaigns  Bulk Campaign i Campaigns v

+ Follow Send Voicemail S2V Stop Notifications Send SMS v

Contact Owner
¥ Nick Blackl £

Send SMS

Contact Owner
9 Nick Blackl

No conversation found.

Please enter your message.

Mobile
9725511900

Phone

Home Phone

Filters: All time - All activities - All types ¥
Qther Address
Refresh « Expand All » View All

v Upcoming & Overdue

No next steps.

S TimdFone To get things moving, add a task or set up a meeting.

(GMT+11:00) Australian Eastern Daylight Time (Australia/NSW)
No past activity.
Past meetings and tasks marked as done show up here,

52V Stop Notifications Voicemall @

(

52V Stop Natifications SMS

O

Last Modified By

#5 Nick Black1, 7/02/2020 9:00 PM

Now we are sure that the voicemail has not been sent yet because the current time in Australia

is 9:00 PM AEST.

So let’s go to

straighiZveicomail

the S2V Future Voicemail tab:

R — - (=)
Straight 2 Voice (V... S2V Return Number  Accounts Contacts v Leads v Opportunities Bulk Campaigns Bulk Campaign Recordings ~ Campaigns Tuture Voicemails More ¥ &
b a
e
e oreaconias caic, | Dwiese | cione | w
feieted Details Acivity
Future eicemals Name owner ] » <
S s P ——
Cortacta Recorala Rt - Expornd Al  View A
I5)SFQAV
Leadid Sending method v Upcoming & Overdue
Veseeme pe——
— o ST o
Contact
Timezone R —
ot T i 3 L M A3 4P
preT v

€ Nick Blackl, 7/02/2020 9:00 PM

) Nick Blackl, 7/02/2070 9:00 PM
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If you look at the above image it shows that a new record has been created in which we can find
that contact id which was created before and if the status is in “Queue”.

So, we are running an apex batch over here which will continuously check the records who are
eligible for sending the voicemail or sms.

And once the voicemail is sent the status will be changed from Queue to Sent

2.9 S2V Call History:

stroight2voicemail

@ ° o Al w ). Search Salesforce *iv 2% A
555 Straight 2 Voice (V... S2VReturn Number  Accounts v Contacts v  leads v  Opportunities v  Bulk Campaigns  Bulk Campaign Recordings ~ Campaigns v  S2V CallHistory ~ More ¥ v
Call History Next

CALL START COUNTRY DURATION PHONE NUMBER RECIPIENT RESULT =

2020-02-07 19:20:13 Australia 49 61409943645 Voicemail left

2020-02-07 18:21:03 Australia 0 61404500225 Dhairya Shah no vm detected, no charge

2020-02-07 18:19:03 Australia 0 61404500225 Dhairya Shah no vm detected, no charge

2020-02-07 17:33:54 Australia 60 61426219340 Voicemail left

2020-02-07 17:05:02 Australia 1 61404500225 Gaurang Daslania Voicemail left

2020-02-06 12:17:01 Australia 56 61414909506 Voicemail left

2020-02-05 07:21:38 Australia 61 61412797719 Voicemail left

2020-02-04 22:31:03 Australia 0 61441914956 Ashley James no vm detected, no charge

2020-02-04 22:31:01 Australia 0 615034217800 Babara Levy novm detected, no charge

2020.02-04 22 Australia o 617852416200 Andy Young no vm detected, no charge

2020-02-04 22:3 Australia ) 612128425500 Avi Green no vm detected, no charge

2020-02-03 20:09:13 Australia 0 61123456789 null Testlead no vm detected, no charge

2020-02-03 20:09:11 Australia 0 611234455 null test no vm detected, no charge

2020-02-03 20:09:09 Australia 0 61123456789 null Testlead no vm detected, no charge

2020-02-01 19:32:37 Australia 53 61435909808 Voicemail left

2020-01-31 22:04:08 Australia 0 61416023205 Dhairya Shah Test1 no vm detected, no charge

2020-01-31 22:04:06 Australia 0 611236985474 Test Foram no vm detected, no charge

2020-01-31 20:59:26 Australia 0 611234455 null test no vm detected, no charge

2020-01-31 20:59:23 Australia o 61123456789 null Testlead no vm detected, no charge

Call History tab is nothing but your call logs that to whom you have sent the voicemail it also
checks the result of the voicemail the duration of the voicemail.

CONT..



54

2.10 S2V Scheduled Voicemails:

It helps to track your scheduled voicemail which you have created directly from the website or

from the older version of Straight 2 Voice application and you can directly delete the scheduled

record from the given “Delete” button.

straight2voicemail

LR =

2]

Straight 2 Voice (V...

S2V Return Number  Accounts v

Contacts

Search Salesforce

Leads v

Oppertunities v Bulk Campaigns  Bulk Campaign Recordings

x- @2 aa

52V Scheduled Voicemails ~ Mare ¥

List of Scheduled Voicemails

52321

52320

523189

52318

52317

52203

52014

52010

51781

51619

51508

51507

51508

51505

Richard

Contact2020-02-07 07:20:17
Contact2020-02-07 07:19:02
Garth

Contact2020-02-07 06:04:27
Sascha

Red

Salesforce Developer
Testd9

Adam

Thanh Dhairya Test

Testd9

Test49

Testdg

2020-02-07 19:20:13.450370+00:00

2020-02-07 18:19:05.645032+00:00

2020-02-07 18:17:51.403830+00:00

2020-02-07 17:33:54.035708+00:00

2020-02-07 17:03:16.489951+00:00

2020-02-06 12:17:01.362610+00:00

2020-02-05 07:21:38.071593+00:00

2020-02-04 22:30:56.796398+00:00

2020-02-03 20:09:09.119342+00:00

2020-02-01 19:32:36.941842+00:00

2020-01-31 22:04:05.653778+00:00

2020-01-31 20:59:23.172576+00:00

2020-01-31 20:46:06.960692+00:00

2020-01-31 20:10:27.935285+00:00

true

false

true

false

false

true

true

false

true

true

true

true

2020-02-07 18:20:16+00:00

2020-02-07 18:19:01+00:00

2020-02-07 17:04:26+00:00

Once Only

Once Only

Once Only

Campaign is completed
Scheduled campaign sent
Scheduled campaign sent
Campaign is completed
Scheduled campaign sent
Campaign is completed
Campaign is completed
Scheduled campaign sent
Scheduled campaign sent
Campaign is completed
Scheduled campaign sent
‘Scheduled campaign sent
Scheduled campaign sent

Scheduled campaign sent

:

Delete



