
Surveys is included in your Salesforce org
Get Started Today!

Just Click “Enable”
All you have to do is enable 

Salesforce Surveys in your org 
to get started today!



Custom Design Elements

Create surveys that look and feel like your 
brand

Get the Information You Need

Various question types help you get the 
information you need, including powerful 
metrics like CSAT and NPS

Brand surveys for your business
Design Flexible, Meaningful Surveys Right in Salesforce



Make Surveys Part of Your Business 
Processes

Embed Surveys across different business functions 
such as Sales, Marketing, Service and more

Set It and Forget It

Automate survey sends based on customer, 
employee or partner behavior

Increase Completion

Create one-click response surveys embedded in 
emails

Ensure you’re gathering timely, relevant feedback
Send Surveys at the Optimal Points of Interaction



Watch Survey Results Come In

Survey results populate in real-time right in the 
Salesforce Surveys Analyze tab

Analyze Survey Results in Relation to 
Other Salesforce Data

Pull survey results into reports and dashboards 
within Salesforce

Contextualize Your Feedback

Understand survey data in context of everything 
else you know about your customers, 
employees and partners

Survey data is readily available in Salesforce
Analyze Survey Data in Context

How would you rate your Dreamforce 
experience?


