TABLE OF CONTENTS

Revised 04.29.2020

AccuZIP DQPackage Installation ........ccceueeeiiiiiennciiiiiinnnciinnnnnnneniennnne 2
Installing The AccuZIP DQ Application IN Org.....ccccceeerivveeecirnennnecnnennns 2
Enable Locker Service For Managed Packages .........cceeeeeeeeeeeeeeeeeeeeeeennes 5
Installing AccuZIP DQ in a Salesforce Sandbox. .......ccccceeerrirenecnnennnnn. 6

Configure Page Layout BUttons..........cecciiiiiiiiirinnnnnccccieennneeeenennnnenn 8
Configure Page Layouts For Account, Customer, And Lead.................. 8

Validating Addresses......ccuuueeeiiiiiinniiiniiinnniiiiiienniiniiemnssssssssnssns 10

Bulk Address Validation .........cccceeieiiiiiiiiirmnnnnnniiiinnnnininennnnn. 12
Configure Account, Lead, And Contact List View Layouts.................. 12
Validate Bulk Addresses.......ccouviirrimmuuniiiiiiniiiiirmmniiiinnneeeennnnnn. 14

Home Page Component AndCustom Links ......ccceeeiirivnnnniinninnnnnnen. 18
Create A CuStOM LinK....ccooviiiiirmunniiiiiiiiiiiiimnnniiniiinniieieennnnnssnnneee 18
Create AHome Page COMPONENt.....cccceeieuiriuiienininncrinsienssrnsrenssnanees 20
Set Home Page LayouUt .......cccevueiiiiiiinniiiuiiiiiiuciiniiiniiuienee 22



USER GUIDE | PAGE 2 accuzip

ACCUZIP DQ PACKAGE INSTALLATION

0 If you don’t have a Salesforce account, you may create a free Developer
account. Click this link or enter the URL into your browser to create a new

Salesforce Developeraccount (org): https://developer.salesforce.com/signup

Installing the AccuZIP DQ Application in Org

1. Login into your Salesforce account.

2. Clicktheiconinthe upper left with the 9 dots
3. Click “View All”

EEE Sales Home  Tasks s~  Reports -

‘ riearch apps and items...

Apps
Salesforce Chatter
Marketing

E Service

DocuSign For Salesforce
Conga Composer
n Sales Console

ﬂ Service CDHSQ_I_E--"""H

View Al T

TS TR L e T N e e o o 2 ¥

4.

In the upper right corner, select the icon that reads “Visit App Exchange”

Visit AppExchange
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5. Search for “AccuZIP DQ”
Select the AccuZIP DQ app

accuzip DO

AcculIP DQ
(Mo Rating) FREE

Select Get it now at the bottom right

Login to your app exchange or use the credentials from your Salesforce login

Log In to AppExchange

FeN appexchange

To continue, log in to your AppExchange account. If you don't have an AppExchange

account, use your Salesforce credentials instead. Disable your browser's pop-up blocker
before logging in.

Why do I need to log in?

By logging in, you agree to our Terms of Use and Privacy Statement

Revised 04.29.2020

Cancel Open Login Screen

If you get the following prompt, click “Allow”
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@ Allow Access? | Salesforce - Google Chrome = O >

@ nal0.salesforce.com/setup/secur/RemoteAccessAuthorizationPage.apexp?sour...

salesforce

Allow Access?

appx_api is asking to:
* Access your basic information

Do you want to allow access for dave@accuzip.com?

(Mot you?)

Deny “

To revoke access at any time, go to your personal settings.

2020 salesforce.com, inc. All rights reserved.

In the next screen select the option to :Install in this Org,”

Revised 04.29.2020
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Where do you want to install AccuZIP DQ?

Before you install in a production org, we recommend testing in a
sandbox first.

Salesforce.com Inc. is not the provider of this listing and has not conducted any review of
it. Please click here to understand what this means with respect to security and trust.

Install in This Org

Get going in the org where you're logged in right now.

Install Here

Install in a Sandbox Org

Test in a copy of a production org.

Install in Sandbox

Cancel

Confirm the installation details and fill in the “Tell us about yourself” section then click
the “Confirm and Install” icon

Revised 04.29.2020
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E APP STORE =

AccuZlIP DQ

Package
AccuZIP DQ

Subscription

Free

Duration

Does Mot Expire

User Mame

Tell us about yourself

*First Mame

* Last Mame

lob Title

*Company

Search AppExchange

Confirm installation details AccuZIP DQ?

Version

AccuZIP DQ 1.24 [ 1.24.0

Organization

AccuZlIP Inc.

MNumber of Subscribers

Site-wide

* Email

Phone

* Country

Choose...

* State

Choose...

I have read and agree to the terms and conditions.

by AccuZIP Inc.

Salesforce.com Inc. is not the provider of this application but has conducted a limited security review. Please click

here for detailed information on what is and is not included in this review.

Allow the provider to contact me by email, phone, or SMS about other products or services I might like

Cancel Confirm and Install

Revised 04.29.2020
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6. Click the Install button.

&  Upgrade AccuZIP DQ

accuzip DQ By AccuZIP, Inc.

An earlier version is installed. It can be upgraded while preserving the existing data.
Installed: AccuZIP DQ 1.24 (1.24) New Version: AccuZIP DQ 1.24 (1.24)

Install for Admins Only o Install for All Users Install for Specific Profiles...
App Name Publisher Version Name Version Number
AccuZIP DQ AccuZIP Inc. AccuZIPDQ 1.24 124

Description

Verify and update addresses with our USPS Address verification tool. Mow includes licensed NCOALink Change of Address processing to obtain the
most current address on file with the USPS. *Note you must allow pop-ups in your browser to view Demo Video

Additional Details View Components

The installation will begin

Revised 04.29.2020
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E APP STORE » Search AppExchange

®  Upgrade AccuZIP DQ

accuzip DO By AccuZlP, Inc.

& Upgrading and granting access to all Users...
App Name Publisher Version Name Version Number
AccuZIP DQ AccuZlIP Inc. AccuZIPDQ 1.24 124

Description

Verify and update addresses with our USPS Address verification tool. Now includes licensed NCOALink Change of Address processing to obtain the
maost current address on file with the USPS. *Note you must allow pop-ups in your browser to view Demo Video

Additional Details View Components

Revised 04.29.2020
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6 You will be redirected to the Install Package window of Salesforce and the
installation process will begin. Note: It may take several minutes to complete

the installation.

7. After the installation completes, click Done.

Click the AccuZIP DQ Setup in the upper right corner to see your credits.

*AccuZIP DQ Setup ~w X

Select the options you would like, and click submit

AccuZIP Configuration

AccuZIP Authentication

Total Credits Remaining g
Annual Credits Remaining ¢

[ Awuto Address Lookup

(| Correct All Address Blocks

| Change-of-Address

[ Format Address as Mixed Case

[« | have read the NCOALink® Required Text Document
*You must have a minimum of 100 records in your selection in order to process the list through our Licensed NCOALink Service.

NAICS Code

hittps:/fwww.naics.com/search

Revised 04.29.2020
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8. Inthe Installed Packages window, verify that the package was installed correctly.

Installed Packages bes or s Page ©

On Force.com AppExchange you can browse, tes! drive, download, and install pre-bult apps and components fight into your salesforce.com environment, Leam
Mote about Instaling Packagis.

appexchange
Apps and components are Instalied in packages. Ay CUSIOM apps, 1abs, and CuSIOM ODECts are initialy marked as “In Development™ and are not oeployed 10 your w

users. This allows you 10 test and customize before deploying. You can cepioy the components indnidually using the ofher features in Setup or as a group by
clicking Depioy.

Deépending on the links néxt 10 an inStalled Package. you Can Lake different aC0ons fom this page
To remove a package, click Uninstall. To manage your package Bcenses, cick Manage Licenses.

Installed Packages

Action Fathage Name Putilisher Versian Number Namespace Prefix Irestall Date Limits  Apps  Tabs Objects

Uninstal &, azdevd 00 azdevorg3.com 17 ard LULL2016 413 AM v 2 2 2

9. Afterthe AccuZIP DQ package is successfully installed, select the AccuZIP DQ app from the
drop-down list under the Sales menu.

3 TE—
@ 1 Pratyush Kumar ~  Setsp Heip Sakes .
Call Conter
m::w Leads Accounis Contacis Opportunities c Orders Cases  Solubions Products Reporis Dashboards &
g =
C—— oo
. C R w.‘ - g Comnunty '
Fraday Novernber 11, 2006 ¥
Calendar Neew Dt She com
Searcn M v of Launcher
Accul®
T | — .
LN DM Yo PV 10 EVENi SCNEced %o e rel T a5, $en ¢ e
Mot Saseth o Ay
13 Developer Communiy
IS 3 Scces Conmnny
W ZENCN LANDSCAPING &
TREE SERVICES FRE DD
New Overdue L
S My Tasks oy
P = You have 10 9pen tasks Scheduled o 915 perod
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0 Salesforce will automatically configure all the Tabs for the AccuZIP DQ package.

Home Leads Contacts Accounts wmmmqs 4

N AccuZIP Configuration

AcouZIP Aushemication
AP1 Key
EoT — “’
el Total Credits Remaining 47927963
Limit 1 s | o
Advanoed Search Aoruad Credits Remainng 53984107
S
W/ ZENON LANDSCAPING & Cortect Al Address Blocks
REE SERVICES
=)
Activate AccuZP DQ ' E

Enable Locker Service for Managed Packages

Locker Service is a powerful security architecture for Lightning components. Locker

Service enhances security by isolating Lightning components that belong to one namespace
from components in a different namespace.

1. Click Setup at the upper right of the main Salesforce window.

2. Enter Lightning Components in the Quick Search box on the left panel.

Revised 04.29.2020
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Home Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Orders Cases Solutions

Lightning Components © f«!
Expand All | Collapse All

L 3

Type 'Lightning Components' in Quick Search Box.

Getting Started
Build Build App Leamn h
a . ( ¢, 1 Generate a basic app with just one step. and then easily extend that app with : g
e '\ clicks or code. £
| Lightning Components | . Da
Click on this link. | Recent ltems "
Name Type
SFDC_DevConsole Debug Li
UpdateContactControlier Apex Cla
UpdateContactVIF Visualfor
Pratyush Kumar User
rasa{rwned indate Anev Trie

Revised 04.29.2020
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3. If not already checked, check the box for Enable Locker Service for Managed Packages.

4, Click Save.

Lightning E

You may need to refresh your browser window for the checked box to be

visible.

Exgind Al | Collagne AN

Lightning Components

View Lightning components and enable debug mode 10 make it easier 1o debug JavaSonpl code

¥

Salesforcel Quick Start

Force.com Home

Lightning Componénts

Enable Debug Mode
e- Locker Service for Managed Packages

-

Check the checkbox to Enable Locker Service for
Managed Packages.

View: All v | Create New View

Save Cancel

EGHitIK

Name * Labed Namespace Prefic
“ Bgcgmilibnghddress AcgoyniflbroAddr esy az3
< AccouniSelecuon AccounSelecson ard
+ AcooumiShopnghodieyy AccountShopenghddre sy azd
“ SeoulipConfiorabon ScoulpConfiouaton a3
< PeculeContoratenlog Aol plochonatenieg azd
“ AddressQualerioon AddressQualeyicon azd
umen o a3
~ ContactForQtherAddress ComactForDeherAddress axd
DemoFarlead DemoF-orLead a3

Install AccuZIP DQ in a Salesforce Sandbox

370 ALightnng Compone
37.0 A Lightning Compone
37.0 ALightning Compone
37.0 A Lighining Compone
370 ALightning Compone
37.0 A Lightning Compone
370 A Lightning Compone
370 A Lightning Compone
370 A Liohing Compone

Prior to installing AccuZIP DQ into a Salesforce sandbox, the Deliverability
default setting must be changed.

1. Tochange the default Deliverability setting, click Setup at the upper right of the main
Salesforce window.

2. Find the Administer menu items in the left panel menu and click the drop-down arrow
next to Email Administration.

3. Click on Deliverability.

4. Ensure that Access to Send Email (All Email Services) > Access level is set to All email.

5. Install AccuZIP DQ.

Revised 04.29.2020
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ey e

“«

B Ager 5 Google (] Specacemenams ) AccuTice - Unfus
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i el RL= % 2F wi%.

Search
Erpana Al | Cotaptes 2
a8
w J
Lightrang Expenence
Migration Assistant

SwiEn o the mosern, ieligent

Sainstore

Salesfores ! Quick Stant
Force.com Home

Administer

+ Manage Users
4 Manags Apps

+ Manage Tormitonies

s\ Company Profils

+ Security Controls

+! Domain Management

+) Commusication Templates
* Translation Workbeach

¥ Dsta Mamageiment

+| Mobile Acministrasion

+/ Deskop Administration

+ Lighening for Outiook

+ Lightming fos Crmast

+/ Lightring

B Lmait Administration
Delrveraciity

Comgllance BCC Emal
Erviad Ry Actvalion
Test Dadvorabity

Fiwad b Rl

[E Servey server fdm

Deliverability

£y AeoiTese A AooTaceDess @ Powtmun encestagic. () acousip unfuddie [

—A Ty

€ Dental Vaicn Benift: [ Vi -

Canfiqura tha saibras ea his FRGH b werevs yeur Brganzaban’s smai dsiuaraniiy. Ssea satings appl e amais sant iveugh Salasiores 3nd amals sant thenugh sviamsal seeaunts Sal you ean eonnaz 1o Salsslercs. Cihar

50ttings apgly b omails send hrough Salesforcs o email relay anly

Access level | All omai

Calverability Seve|
Access to Send Emall (All Emall Services)

Bounce Management (Emails from Sakesforce or Email Relay Only)

1 = Fiocuired Information

When Bounte LUNIDETENT IS StTvated and 3 USEr S6N05 3 BMAl 1030 Wik eMal 00Ness, THe $Mal DOUNCES BaCK 1 SAESIONME 300 e LSS IS PAEwened rom $60aNg 6314 10 That 2004645 LNt 1 16 valdated.

o Activae bounce marsagement
ERow DOUNCE B61 A1 10 3 INS1anCes O 1he oMall 30aress

Rum bounced Smals 1 seder §

Email Socurity Conspliance {Emails from Sabesfarce or Ensail Relay Only)

Enatie Spbies 10 Imgntue ity of e
o Drabie comglands wih standard emad security meshanisma
Erabi Seroir 1D compsante | i

RLIEHANS who

Mags Email (Emails from Salasfores or Email Ralay Only)

W Notly Sender when miss emal comoites

Transport Layar Sacurity (TL5) (Emais from Salostorcs or Email Relay Only)
Configure TLS Sattings for puiboung amas
TLS Setting | Proferrod
Rustict TLS 10 These comins.

If AccuZIP DQ is installed in a Salesforce sandbox without the above
prerequisite, you will receive the error message:

The AccuZIP DQ server cannot be reached.

Toresolve this, uninstall the AccuZIP DQ package from the sandbox and then
change Deliverability settings as shown above and reinstall the AccuZIP DQ
application.
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CONFIGURE PAGE LAYOUT BUTTONS

Configure Page Layouts for Account, Customer, and Lead

1. Click the Accounts tab, and then click on any Account record.

2. Click Edit Layout on the Account Detail page.

up  AccuZlP Batch Record logs  +

NG & TREE SERVICES

0 | Opponunises (sl | Casesjol | OpenActwities ol | Acthvity bistory fo] | Notes & Auachments (o] |- TaRRers

Customize Page '

LS ) | Bakats)

Kumar [Change] Rating
JANDSCMNG & TREE SERVICES [view Phone
Fax
Website
Ticker Symbol
Ownership
Employeces

3. Click Fields.

:P'!rnmnle View | Help for this Page

Ml

4. Drag the custom fields named Backup Billing Address and Backup Shipping Address to

the Additional Information section.

I Save ¥ | Quith Save | Previess As_ ¥ | Cancel | | § Unds | 7 Fedo | 5 Layout Properties |

1.Select Fields

Ascournt Gurer

Al Brvenue

Revised 04.29.2020

Cremed By
Lvszemee riceny

PO Compary

Desesipran

2. Drag Backup Billing Addre® and
Bakup Shipping Address .

SLA Serial Number
Uprselt Oippeoetuanaty

) Lant Modified By

Shipping Asaress  Sule 300, The Lanamark @ One Marie!

Fax

San Francised, CA B4106

SLA  Sample SLA
Sampie SLA Serial Number
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0 The Backup Billing Address and Backup Shipping Address custom fields store
the original address of the record before validating the address from AccuZIP
DQ services.

Address Backup takes place by automatically Batch processing when the
records are updated by the AccuZIP server for the very first time. This makes
sure that the users’ original input is protected.

Address Backup functionality has also been included for the AccuZIP DQ button
on the Record Detail page.

5. Click Buttons.

6. Dragthe custom button named AccuZIP DQ to the Account Detail section.

7. Click Save.
Itm'lwekhn Preview As...” | Cancel || 6 Unde | 5 Aede || [ Leyowt Properties
Fekss  1.Select Buttons: | @ Quick Find ¢ =
Buttons

ASEOMm Lanik
Quick Actions
Salesdorcel & Lightnang
ACHong

thits Layout. If yOou CUSIOmIZe (e ACTONS in he Quick
detault when you click 1o overnde
2. Drag Custom Button named AccuZIP DQ.

Account Detail
it Change Owner Change Record Type Delete  Sharing  Include Offline  Send an Email  Check Clean Status
Account Owner  Sample Liser Rating  Sample Raing
* & AccountMame Sample Account Name Phone  1-415-555-1212
® Parent Account  SAM@te Accouni Fax  1-4]5-555-1212
Account Number  Sample Account Numbes Website  www salesionce com
Account Site  Sample Account Ste Ticker Symbol  Sample Ticker Symibol
Tree Sample Type Ownenship  Sample Ownership
industry  Sampie Indussry Employees 75826

Annual Revenue  $123.45 SIC Code Sample SIC Code

0 Repeat steps 1—7 for the Lead and Contact page layouts.

Revised 04.29.2020
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VALIDATING ADDRESSES

AccuZIP DQ s Lightning ready. The AccuZIP DQ application validates addresses
from the AccuZIP server for Account, Contact, and Lead objects.

1. Click on the AccuZIP DQ button on any Lead, Contact, or Account Detail page to opena
Lightning component.

el TULl  Opportunities  AcouZlP DQ Setup  AccuZlP Baich Record logs  +

" Account
' WEST LANDSCAPE

Customire Page | EOT Layout | Printadie View | Help or hs Page &
= Back 10 List Apex Triggers
Comsacts 2l | Contact Roleskf | Opporundes il | Cooes ol | Open Actvies jol | Actvity Higtory jof | Motes & Amachments jof | Pariners kol
Account Detail Ear | Delete
Account Owmer  Pratyush Kumar [Change] \ Rating
Account Name  WEST LANDSCAPE [View Hietarchy] Click on this buttonto,validate Address.
Parent Account Fax
Acconand Numbeer Wetrade
Account Site Ticker Symbol
Type Cwmershep
Industey Employess
Arwrual Reverue SIC Code

2. If multiple addresses are present (ex: billing and shipping), select which address(es) to

validate. If only one address is present the user will be immediately redirected to the
Validate Address page.

o A

Home Leads Coniacts [[IStiiail Opportuniies AccuZIPDQ Setup  AccuZIP Baich Record logs 4

Which address you wand 0 vabdabe

Only validate Bilng sddress
Oty vahdale Shipping address

Gt Vakdate DOth Biling acdvess. and
Lt b evras | own Shepping address

[ Rocentitoms | Select which address you want to validate,

Revised 04.29.2020
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3. From the address validation page, click the Validate button.

. VTAIyUST) RUMRAT *  Beup L ACCUIF DU~ |

Only valdate Bing address

Only walbdale Shippeng address

” Vaidale bom Biling addeess and
Limt 1 e 1 own Srpgandg A0OMESS

Select which address you want to validate.
@ ZENONLANDSCAPNG &

& Bratessh Kuma

After clicking Validate, the original address data will be compared to current

0 United States Postal Service (USPS) data on the AccuZIP server for accuracy and
also provide the USPS standardized version of the address. The validation will
also include the type of address (ex: residential or business).

Homo Leads Contacts XZ500CH Opportunitios AccuZIP DQ Setup  AccuZIP Batch Record logs 4

IS Shipping Address

AccuZIlP DO information

[Sewch ] o
Swrch M X CompanyFem = ZENON LANDSCAPING & TREE SERVICES
Gol
Limst 12 e | own Address | 1000 KNOLLWOOD DR & DR1222
Advanced Search
City, Stae, 2 Code COLUMBLA sC 25000-2426
[ Rocentioms ] =
ZENOM LANDSCAPING & -
¢ TREE Seances CompanyiFem  ZENON LANDSCAPING & TREE SERVICES - Ech
1 Pratyash Kumar ¥ Residensal Address
Agress 1000 KNOLLWOOO DR & DRI1Z22
&  Street Address
AceulP DQ City. State, 719 Code  COLUMBIA SC | 2000242
Ac 7IP DO Update Address IR "™ I

4. Click the Validate button.

5. Repeat the validation process for each address selected.

Revised 04.29.2020
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BULK ADDRESS VALIDATION

Configure Account, Lead, and Contact List View Layouts

1. Add the List View button to the Account page layout. Click Setup.

2. Enter Account into the Quick Find box at the top of the leftpanel.

3. Click Search Layouts under the Build menu in the left panel.

B h

Mome Leads COMACts Accounts Opporwunities  AccullP DQSetup  AccullP Bateh Record logs  #

Page Laymts

Revised 04.29.2020

Coniact st on Acdaurds

3.Click on this link.

Socal Acoourts. Cortacts. and Leads

Take Salesforce with you wherever you go.

Run your business from any mabile device with the Salesforcel Mobile App

Build App

Crerverabie & b Agp wilh ot one sdep. and hen
sy BN TNAL APD WA CRCKS OF 0008

Recent Rems "
e

AeCount Lyt
Canadf0ClassForBachlipsdate Test
Cimta I or Gt iy _ Terit

Cass MResnChent?
CanaddifenCiont_Teut

SelecTForADOressVE_ctr_Tes

Quick Links
s Tooks

App Queck Start
Sctevna Buder

Fotw CLAR0M COMCT
1, Setsiiity

Noow protie
N pepeTREIOn Bt
Adkd roies

‘Community

Resources
Cotatorae & Dncuss
Jeuh W O LA

Uner Gronges
Conct With CuscraeTs I yOour A

Copynght © 2000- 2016 saloshore.Com, inc

1 users

R urnor

Ak i ey

Fesel users’ Glsimonds
{4 Oata

ITHET MCOuS & COFEMCTS
ITpOr Cunion Dty

MASS Gete ¢Cor DY

Find Answers
Post yous quesSon 10 the Cormrmunty

O Hrieane Hrunroes

TesiDrveloper Org =

1.Click on this link.

n \

eam More

s Nosi Swps
o FOIOR GO WonDook
o Foroe corm Fundamentaly
Saleshorcnd. the mobie
AP Aol S KOS | Andeed

Pages Layont Aot
Mgy Clavs
Agun Cladd
Ape Class
Agrirx Claid
Apex Class
g Laryons Contact

& App
Manage apps
Macage oties
Erabie Crater feeds

O I3EAS
Srane & vom or Keds 10 ImORowe the
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Al ngres reserved. | Prtvacy Stateery | Securty Stgement | Terme of Uge | 508 Cg
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4. Intheresulting list, locate Accounts List View and click Edit.

Account Search Layouts et o s Page @

Search layouts alow YOU 59 3eéect the standard and custom felds that are displayed in the oliowing search features:

= Search Reaults Columnad bor seaich and tagging View exampie
Lookup Dialogs thal pop up when you click the magnifying ghass on Lookup helds,

.

* Lookud Pnone Cialogs (NG pop up when you Cick The maganing O & SORPRONE il pad, Vi Sxample

* Recenly viewed, modfed, and cremed (econds sts disglayed on Ll hore page

« Search Resuns Fiver Freios for search. Yiew sxampie
Search Wyouts S0 BROW yiu 15 SHladt e nal e il I Tt Bl S Mealaes

* Seanch Results o search and agging.

= LISt Views for MTBAng records. View sxampie
Account Search Layouts
Action Layest Cotamns Displayes ons Crsplayrs Moased Oy
[ Search Rty Account Mame, Account Site, Phone. Account Ownes Allas JestDoveiope: Qrg 1UT1I/018 8 48 AM
Eor  Lookup Disiogs Accourt Neme, Accouns Site, Acount Ownes Alas. Type Nok TesDievsiops: Org 1112014 2-30 AM
o Lockup Phone Davogs  Account Name, Actount Site Actount Owner Aliad, Type, Prone NiA TesDeveioper Org. LU/11/R016 220 AM
Bt Accounts Tao Accourt Name, Bing Coy, Prone rA TesDeveiope: Org. LUILZ01S 2-20 AN
Emwm WA Nrws, Cinan, Gt Move Accousts  Tesievkicpsr Org. LLALI01S 8552 AM
‘a Search Fir Fiics A TesDevwioper Qrg. BUIVI016 220 AM

Click on this link to edit the
Account List View.

5. Inthe Custom Buttons section, select Validate Selected from the Available Buttonslist
and move it to the Selected Buttons list by clicking the Add arrow.

6. Click Save.

Revised 04.29.2020

et Search Laysest vy boe ths Page 1D
Accounts List View =
Cumomze e DUmong On M ACCOUNES BSE vt

+ To remve ary sSRnCand bumos. remove the Check nexl 10 the Standard tution name.
+ T MK CUSIO DUMONS, Selec Tem And cick Asd
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o et Loes Azcourss [i eten|
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Validate Bulk Addresses

1. Click the Accounts tab.
2. Select All Accounts from the View dropdown box.

3. Click Go!.

A ~ ooty + sew oo (UETEID

Home Leads Contacts WESIRTY Opportunities  AccullP DQ Setup  AccuZlP Batch Record logs  +

Take Salesforce with you wherever you go.
Run your business from any mobile device with the Salesforcel Mobile App.

Click on this buttom to view all the
accounts.

v _ Fon | Create New View

Tedl me incre” | ek e Bt Page @)

Aot Nasme Baming Cizy o
Dxkenmon pis LAWRENCE (TE%) 2418200
(336) 2227000

Revised 04.29.2020
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5. Select the addresses you want to validate by checking the box next to each record (Note:
Click the box above the column to select all addresses)

6. Click Validate Selected.

.f\ Search Srarch

BOCUHID

Home Leads Contacts RCE-=00

Opportunities  AccuZiP DQ Setup  AccuZIP Batch Record logs  +

Take Salesforce with you wherever you go.

Run your business from any mobile device with the Salesforcel Mobile App.

[ CroateMew.. v ' | ANl Accounts ¥ | Edit | Delete | Create New View
m New Accound | Vaddale Selected y..-'|2,C1ick on this button to ‘h’.llidam.t BICIDIEIF

@' Dickenson pic [ Action Account Name * Aceount Sae Balling StaleProvirce Phon
@' Buringion Tenmtes Corpof 7 |€st|0ei| Q) Buington Texes Cax.. NG 339)
o ¢ |eot|0ei1 @ Dikensonpic ks (e
Eca | Del | @ Edge Communicabions T 512

O |Ect | Del | € Express Logistics and Tr... oR (503

& Recycie Bin / €ot | Dol | @) Gensoin cA (650)
€at|Del | @ Grand Hotels & Resonl. - L (312

I}‘.Sclcr_‘l the checkbox ,you Edt |Del| @ Byame Comsingtion ing (014)
vant to Validate Account, Ecit | Dol | € Fpice CA {415
O |Eot | Del | @) Unied O & Gas Coip. NY (212)

O |Ect | Dei | @ Unied Ol & Gas, Singap sungapore (&50)

J |Eot | Del | @ Unfed O & Gas UK UK +441

Ecit | Del| € \University of Argong AZ o,

1120112 2Selecwed =

Copyright © 2000-2016 salesforce com, inc. All fights resenved. | Privacy Stalement | Securty Stalemen]
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o The next screen displays the progress of the asynchronous processing of
the selected addresses.

Search TeaDeveloper Oog *  Sehp Help AccuZiPDQ -

m Opportunities  Accull® DQ Setup  AccullP Baich Record logs

- AccuZiP DQ Balch Process Status

A
alompol

Status of Selected Accounts shown
here,

lotal number of Selected Accounts

I
bie shown here.

I.'Cumbw of processed Accounts shown hl.’lt'.l

—— E [ I
]u[al Number ol accounts faced erfors are shown here.

Copyrght © 2000-2016 salesforce com. inc. All nghts reserved. | Prvacy Stagemend | Securty Saermend | Terms of Uke | 508 Complance

After processing is complete, the results screen displays both the number of

0 addresses that processed successfully and the number of addresses that were
skipped due to failed validation. All addresses successfully validated will be
automatically updated in the Salesforce record.

Revised 04.29.2020



(&

USER GUIDE | PAGE 24 accuzip DO

7. Click Cancel to return to the Account object page.

8. Repeat steps 1—T7 for Leads and Contacts.

TUCEY Accounts  Opportunities  AccullP DQ Setup  AccullP Batch Record logs  +

B AccuziP DQ Batch Process Status

Tesad

B

Sutes:  Compieed
]
5
]
3

0 Clicking Cancel will NOT cancel the validation process. If Cancel is clicked
prior to the completion of address processing, validation will continue in the
background.
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HOME PAGE COMPONENT AND CUSTOM LINKS

What does this feature do? Is this feature necessary?

When a Home Page component and Custom Link are created, addresses can be
validated with AccuZIP DQ using inline validation. Inline validation can ONLY be
performed from Salesforce Classic and is NOT available in Salesforce Lightning.

Create a Custom Link

1. Click Setup.
2. Enter Custom Link into the Quick Find box at the top of the left panel.

3. Click Custom Link under the Home menu in the left panel.

S
ST * | Setuwp Help AccuZlPDQ

Home Leads Contacts Accounts Opportunities AccuZIP DQ Setup  AccullP BatchRecord logs  #

1. Click on Setup
custom bk 2. Enter Custom Link Het for s Page ()

Expared All | Colagse AJ

Getting Started Demiss »
Build Build App
o "_ Generate a basic app with just one step. and then easiy : _l"“_”i"“?
O Home \ enctendd (hal app with clicks or code. o FNGRCOM —u-:l’a.‘-t-ﬂ‘.ah T
3. Select Custon{BiikS” LTI g ety
0 Users
Custom Links
Recent tems "
Name Trpe Otsect
User
Lightring Page
Visuaorce Page
Visuaitorce Page
Static Resource
Visuaitorce Page
Curstom Field Definiton Contact
Apex Class
Visuattorce Page
Custom Tab Deliniton
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4. Click New to add a new custom link.

Setup Help

ccounts  Opportunities  AccuZlP DQ Setup  AccuZlP Batch Record logs  +

Custom Links:
Home
Below are the custom knks for Home. To add customn links 1o the links section of the Home detail page, edit the page layout
Custom Links E_ Click on New{
Action Laibvel Name Behavior
= Execute JavaScript

5. From the New Link page enter Activate AccuZIP DQ in the Label text box.

6. Select Execute JavaScript from the Behavior dropdown list and Select OnClick
JavaScript from the Content Source dropdown list.

7. Copy and paste the following code into the text window as shown in Step 4 ofthe
screenshot and then click Save.

{'REQUIRESCRIPT(“/resource/az3DQ AccuZIPDQJquery/AccuZIPDQJquery/jquery-min-v2.js”)}
{'REQUIRESCRIPT(“/soap/ajax/20.0/connection.js”)}
{IREQUIRESCRIPT(“/soap/ajax/30.0/apex.js”)}
{'IREQUIRESCRIPT(“/resource/az3DQ InlineAccuZIPDQ”)}
Home Custom Link Help lor this Page ©
New Link 5, Click on Save

Labet I | Activate AccuziP DQ l— 1. Enter Label "Activate AccuZIP DQ"
Name | Activate_AccuZIP_DQ i
Namespace Prefx  az3

Protected Component
Description
Behavior ||mmn - mml-— 2, Behavior must be
Soma "Execute JavaScript” type.
Content | OnCaick JavaSeript ¥ o~
3. Content Source must be "OnClick JavaScript®.
Select Field Type Insert Field Functons
- Select field type - ¥ | | - Insert Merge Field - 7 | Insert Operator * - All Function Categories - ¥ |
'REQUIRESCRIPT("/resource/az3_LatestJquery/Latest)Query/jquery-2,2.3.min.1s")} ABS -
!REQUIRESCRIPT("/soap/ajax/20.0/connection, 5" )} AND
!REQUIRESCRIPT("/soap/ajax/30.0/apex. 15" )} BEGINS
'REQUIRESCRIPT("/resource/az3_ InlineAccuZIPDQ")} BLANKVALUE
CASE
\ CASESAFEID -

o Insert Selected Function
4. Paste given sample of Code. S
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Create a Home Page Component

1. Click Setup.
2. Enter Home Page Components into the Quick Find box at the top of the left panel.

3. Click Home Page Components under the Build menu in the left panel.

a—ly
= : I:FI - O

Home  Loads AccuZIP DQ Setup  AccuZIP Barch Record logs  +
I Home page compones 1 I.__ 2. Enter Home Page Component 1. Click on Setup Mot wmPoge @
Cxpand Al | Collngae AR =
Build Lt Build App Leam More 2
Customize < Generate & DASIC APP WA [ust One step. And then easily + Nead Steps TRAILHEAD
e a ¢ exiend that app with chks of code = :;:: g :‘:'m -
Hame + Downioad Sakestorced, the mobie app
[Fome Page Corgonerss Jo— 3. Select HonfEIERGECOMPERENts o acms: 05 | Ao the (an may
To Ceann Safeafoace
Recent ltems
— - —
User
Lighring Page
Vinsaars Pape @ Explore z_‘?ﬂ-'i.\‘.-w
Visuatorce Page ond AP ieference
Stasc Resource i
Visuaoroe Page e e
Custom Field Definison Cantact Get help when you need
s
Wisuaiforce Page
Custom Tad Definticn
Y. .
4. Click New in the Custom Components section.
DU Dearui Derartin LT e un
Create New... Create New... Lef/Narmow
Recent iems Recent hems LefuNarmow
Fan  Messages & Alerts Note LefUNarmow
Edt  Cusiom Links Links LefUNarmow
Solution Search Search LefuNarmow
Document Search Search LeftNarrow
Proguet Search Search LeftNarrow
Dashboard Snapshot ! Dashboard Right'Wide
items 10 Approve | ems 10 Approve RghtwWioe
Caderdar Calenda Rght\We
Tasks Tasks Rght Ve
Custom Components [[3ew ] =— click on New button|
Action MName Type Created Dy Modifed Oy
Eait Links
Edit | Del Linkcs e ——
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5. From the New Custom Components page enter AccuZIP DQ in the Name text box.

6. Select Execute JavaScript from the Behavior dropdown list and Select OnClick
JavaScript from the Content Source dropdown list.

7. Select Links under Type.

8. Click Next.
[Devetonng sz 0. leiest version }
S
ccounts  Opportunities  AccuZlP DQ Setup  AccuZlP Batch Record logs  + h
New Custom Components sty tor s Puge @
Links and image home page components can only be added to the namow column of the layout. HTML Area and Visuallorce Area component types can be added 1o either the
narrow column or the wide column.

Next  Cancel

Name  [AccuziP DQ|

—\
HTML Area
Visuatforce Area

1. Enter the Name of Custom Component as " AccuZlp DQ"

2. Type of custom component must be "Link".

cm

9. Inthe Edit Custom Components section, select Activate_AccuZIP_DQ from the Custom

Links not to show list and move it to the Custom Links to show list by clicking the Add
arrow.

10. Click Save.

counts Opportunities AccuZlP DQ Setup  AccuZIP Batch Record logs 4

Edit Custom Components beto for s Page @

=~

Name  [AccuZii® DQ

Custom Links not 10 show Custom Links 10 show
- PR T T e

Acdd

1. Select the custom link EL\
which you have created L4 2. Add the selected
"Activate AccuZIP_DQ" Remaove custom link

fWfDsha
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Set Home Page Layout

1. Click Setup.
2. Enter Home Page Layout into the Quick Find box at the top of the left panel.

3. Click Home Page Layouts under the Build menu in the left panel.

S -H__lm -
Home Leads C o AccuZlP DQ Setup  AccuZIP Baich Record logs  +
— 1. Click on Setup
[Ciome page myout 'I'*Homg Page Components o o maPuge @
Epuaend Al | Colapue A 2. Enter Home Page Layout
Thes page allows you 10 Create and edi COMPONents At may De SNOWN 0N ONe Of MONe NOME Page kyPouts.
Build Standard Components
O Customire Action Mame Component Type Avadable In € ohuma
3 Home Sisebar Search Search LefNarrow
e o =
3. Select Home Page Layouts Riecent lems LefyNartow
Edt  Massages & Alerts tote LefNarrow
Ede  Custom Links Linis, LefuMNarrow
Solution Soarch Search LafuMariow
Documant Search Search LefNarmow
Procuct Search Search LefuNaron
4. From the Home Page Layouts page, click Edit.
DYoo Snee W, BES A |
S
icounts  Opporunities  AccullP DQ Setup  AccullP Batch Record logs  +
Home Page Layouts e o e Pege @
This page allows you 1o create different tab layouts for the Home Tab.
ABICDEFIGHIJKLMMNOPQRSTUVWEXY Z One Al
Page Layout Assignment | New
Action Name t Created By Last Modified By
Ege|Del  DE Detaut steve manzi, S/18/2016 5:55 AM . HIROITIOS9PM

ABCDEFGHIJELMNOPOQRSTUVWXY I One| M

Click on Edit
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5. Select AccuZIP DQ from the Select Narrow Components to Show section.

6. Click Next.

Setup Help AccuZlPDQ ~

:counts Opportunities  AccullP DQ Setup  AcculZlP Balch Record logs  +

Edit Home Layout Hesp ox 0, Poge @

Choose the components 1o include on your home page Lyout.

Layout Name IDE Detault

Select Wide Components to Show | = Reguered Informaton
lhems to Approve g Calendar
Tasks - Dashboard Snapshot
Select Narrow Components to Show
Sidebar Search o Create New. -
Document Search Recent items
Solution Search Messages & Alerts
Product Search Custom Links

Customer Portal Weli ot

Twgs @
AccullP DQ -

™ select the "AccuzIP DQ"Home page component

(Do o

7. Asafinal option you can change the order of the Home Page Component to your liking by
selecting AccuZIP DQ from the list and clicking to Up or Down arrows.

8. Click Save.

0 Getting Help:

At AccuZIP, Inc., we are always committed to providing you with the highest
level of support. Please do not hesitate to contact us if you have any questions
or need further assistance.

Support Live Chat Other ways to reach us
support@accuzip.com accuzip.com/chat accuzip.com/contact
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