
Ascent Order Management is critical for an organization to achieve a 360 degree view of its operations.  Ascent OM
simplifies the complexity of an omni-channel organization’s order lifecycle from inception to delivery.  It efficiently
tracks the cycle of people, internal fulfillment processes and connected apps to create a better end-to-end customer
experience.
 
Ascent Order Management extends the value of Salesforce for customer service, sales, field service, and warehouse
teams. Ascent OM extends the Salesforce standard order entry interface and price books to add new fields and
functionality to assist in managing orders and costing.

Pick,  Pack,  & Ship
Leverage  standard ized  ru les  to

inte l l igent ly  select  products  to  pick ,

pack ,  and  ship .  

 

Use  in -house  or  th i rd  par ty  log is t ics

(3PL )  systems  for  warehouse

shipping  v ia  Ascent  OM  or  APIs .

Rule Based Order Picking
Aggregate  and  connect  orders  to

pick ing  t ickets ,  per form  wave  and

indiv idual  pick ing .

Ascent Order Management (OM):
Simpl i fy  Omni -channel  Orders

DATA SHEET

View  al l  omni -channel  orders  in  a  centra l

locat ion  for  a  more  ef fect ive  order ing

system.  Create ,  rev iew,  act ivate  and

respond  to  ind iv idual  orders  or  v iew  at  the

dashboard  leve l  for  macro - leve l  ins ights .

Order Management

Order Packages

Tie  to  a  t rack ing  number  and  record

which  ser ia ls  and  lo ts  are  packed

ins ide  of  boxes .

Customer Returns
CSRs  and  f ie ld  serv ice  are  able  to  t r igger

returns  based  on  customer  inqui r ies  in to

the  cal l  center  or  out  in  the  f ie ld .

Complete order lifecycle from creation to delivery,
including customer returns.



benefits

With pricing starting at $50/user/month,

Ascent OM means you don’t need to

break the bank for a powerful order

management application.

Extend Salesforce functionality with real time

order, and return management features that

empower CSRs, sales, dispatchers and field

technicians with critical insights to better

service customers.

Reduce Operational Costs
Centralized order management from

inception to fulfillment. Run a best-in-class

omni-channel operation.

Manage orders to ensure speedy and

efficient fulfillment to keep customers

satisfied.

 

Learn more about Ascent Order

Management, Ascent Inventory

Management and Ascent IOM at

Extend Sales Cloud, Service
Cloud, & Field Service Lightning

Drive Incremental RevenueAffordable

Learn More

www.ascenterp.com
Salesforce AppExchange
Contact us at demo@ascenterp.com

Service customers more effectively with

deeper insights into  orders, costs,

vendors and fulfillment from the

warehouse to the field.

Increase Visibility

A powerful inventory and 
order management solution
(IOM). Installing both 
products together enables:

App Intelligence using Ascent data model
Seamless user experience for inventory, orders, returns
More data integrity without requiring painful integrations

Get Even More Capability with Ascent IOM
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