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1. Shayona Training Notes

Please check shayona training notes excel sheet to get idea on how to ask question to shayona chatbot. it
will help you understand the methodology of statements which are going to ask to shayona.

Shayona Training
Notes.xlsx

Shayona Training Notes

2. Prerequisites

Enable My Domain for the Environment Hub

1. Find an available domain name and sign up for it.

a. From Setup, enter My Domain in the Quick Find box, then select My Domain.
Enter the subdomain name you want to use within the sample URL.
Select Check Availability. If your name is already taken, choose a different one.
Select Register Domain.
You receive a confirmation email from Salesforce when your new domain is ready for
testing.

O

2. Test your domain name and deploy it to your org.

a. Click the URL in the confirmation email to log in to Salesforce using your new domain.
Alternatively, from Setup, enter My Domain in the Quick Find box, select My Domain, and
then select Click here to login.

b. Test the new domain by clicking tabs and links within your org. Notice that all pages show
your new domain name.

c. Toroll out the new domain name to your org, from Setup, enter My Domain in the Quick
Find box, select My Domain, and then select Deploy to Users.

The domain is activated immediately, and your users are redirected to pages with the new
domain.


https://app.box.com/s/tl6j9j81a2aduczye1tpofdkz43dtsbn
https://help.salesforce.com/articleView?id=environment_hub_get_started_my_domain.htm&type=5
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3. How to Add Shayona Chatbot to Salesforce Application

3.1. Open/Edit Salesforce Application

- Goto Lightning Experience Mode
- Goto Setup

=

. Al w Search Opportunities and more.. \‘/\
eoe

Sales Opportunities ~  Leads v Tasks ~  Files » Students v People v Campaigns v  Dashboards rd

Opportunities Developer Console

New
Recently Viewed v %
Y\ Seare s |js Edit Object
0 items - Updated 3 minutes ago } Search this list i
|
Opportunity Name “ Student Name “ Studentsite v stage ™ Close Date “  Opportunity Owner Alias ~

You haven't viewed any opportunities recently.
Try switching list views.

- Go to App Manager
Select Salesforce Application wherever you want to include Shayona Chatbot.

3.2.

Home

Setup

Q_ App Manager

v Apps

App Manager

Didn't find what you're looking for?
Try using Global Search.

Search Setup

Object Manager w

SETUP

Lightning Experience App Manager

New Lightning App

New Connected App

28 items - Sorted by App Name - Filtered by all appmenuitems - TabSet Type o
App Name T v Developer Name ~ Description Last Modified Date » App Type v Vi

18 Sales Sales The world's most popul...  10/3/2014 11:01 PM  Classic v

19 Sales LightningSales Manage your sales proc...  10/24/201911:34 P..  Lightning I v ,vi
20 Salesforce Chatter Chatter The Salesforce Chatter... 10/3/201411:.01PM  Classic Edit N
21 Salesforce for Outlook Salesforce_for_Outlook A powerful Outlook int...  3/24/2016 10:41 PM  Connected (Managpd, -

22 Salesforce Mobile Dash... ~ Salesforce_Mobile_Das...  The Salesforce.com An. 3/24/2016 10:41 PM  Connected (Managed) -

23 Salesforce Touch Salesforce Touch Salesforce Touch is Sale...  3/24/2016 10:41 PM  Connected (Managed) v

24 Service Service Manage customer servi... 10/3/2014 11:01 PM Classic v Ad

25 Site.com Sites Build pixel-perfect, dat...  10/3/2014 11:01PM  Classic ~ v

26 ‘Warehouse Warehouse 3/18/2016 5:19 AM Classic v v

27 Workbench Workbench Workbench is a powerf. 3/24/2016 10:42 PM  Connected (Managed) v

Create Utility Item
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Go to Utility Item
Click on “Add Utility Iltem” button

W Lightning App Builder @ App Settings I Pages v

APP SETTINGS -
Utility Items

App Details & Branding
Give your users quick access to productivity tools and add background utility items to your app.

App Options

Utility Items Add Utility Item

Navigation Items
The utility bar is a fixed footer that opens components in docked panels. Available only when the app is viewed in

User Profiles Lightning Experience on a desktop.

App Performance (Beta)

(N L4 [©] -2

To enable the utility bar for this app, add a utility item

After clicking on Add Utility Item, It will search and ask to select component for Utility Item.
Where you need to select “cmpShayonaChatBoard” in list of components (basically it will be at very

bottom of search list).

APP SETTINGS Ut\‘lty ltems
App Details & Branding Give your users quick access to productivity tools and add background utility items to your app.
App Options
Add Utility Item
Utility Items
Navigation Items Jter that opens components in docked panels. Available only when the app is viewed in

User Profiles Lightning Experience on a desktop.

App Performance (Beta) T A
ad Report Chart

[Z] Rich Text

B8 Visualforce

“ Custom (1)

LogACall

v Custom - Managed (1)
L4 [©] 2

cmpShayonaChatBoard

To enable the utility bar for this app, add a utility item.

Click on “cmpShayonaChatBoard” custom manged component.
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3.3. Utility Item Configuration

- Update all settings as per below snap and Save it.

APP SETTINGS
@ Shayona PROPERTIES
App Details & Branding Remove
cmpShayonaChatBoard
App Options
- ‘v Utility Item Properties
Utility Items
o * Label o
Navigation Items
Shayona
User Profiles
App Performance (Beta) Icon ]
® chat X
Panel Width (]
500
Panel Height (]
480
v Start automatically o

Cancel Save

- After click on Save button, you can go back to setup and open Salesforce Application where you included
shayona chatboard.
- It will look like below in your salesforce application.
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=
Al v Q. Search Opportunities and more... * || ') $ _‘ @J
el e e ASKS S i dents People Campaigns v Dashboards Reports ~  Chatter More W ra

=] Shayona - &
New
Hi, how can I help you today?
s Py y? Q, Search this list @t FE- C F
il Vv Stage /  Close Date “/  Opportunity Owner Alias v
hiven't viewed any opportunities recently.
Try switching list views.
Ask Shayona > (&
@ Shayona

THANK YOU!!!

Please contact us in case of any query or question.

Email: contact@cloudarsh.com



mailto:contact@cloudarsh.com

