HealthCARE360

A comprenhensive healthcare experience

A Comprehensive

HealthCARE

Healthcare Experience @
For Your Patients

We Ensure Your Patients
Will Always Be Yours

Manage your clinic effectively anytime, anywhere & practice medicine
hassle-free with your patients on World's No.1T CRM



HealthCARE360

A comprehensive healthcare experience

Symptom Checker

Listen to your patients,
uncover the possible
causes of their symptoms,
and help them find the
right care

Self-Scheduling

24x7 self-scheduling,
availability & wait time to
flatten the curve. Isolate &

prioritize COVID19

Notifications suspects amidst others

Maximize utilization of
time, resources and
personnel with automated
notifications
Teleconsultation

Practice remote
consultation, telemedicine,
& home healthcare amid
restrictions and movement
Digital Payment restrictions
Accept Cards, Net Banking,
Wallets, UP| & EMI.
Payments from multiple
payment partners directly

to your account ePrescription

Enables physicians & other
medical practitioners to
write and send
prescriptions to the
patients digitally

Follow up

Request for medical tests
from patients online,
effective follow-up care is
essential to outpatient
practices

Home Care

Extend healthcare services
beyond clinics & collect
patient samples from the
comfort of their homes

healthcare360.crmit.com
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Which service would you like
to book today?

*Note:* In case of a health
emergency, please walk-in/
call directly

*(+91-8067237555)".

Meet a Doctor

Home Care Service Natlve to

Which type of service you
are looking for? o!l Airtel 4G 3:52 PM
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Nursing at Home
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‘D symptoms?

Your Appointment has been
booked with *Anju George*
*Date:* 31 Jul 2019

*Time:* 8-9

*Appt number:* 00001380

Care giver might contact you
for directions, day before or
on the day of the

‘D appointment.
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+ Al enabled pre-diagnosis bot on Facebook messenger
+ Appointment booking integration with HealthCare360 platform

+ Improve pre-consultation experience and reduce wait-time for
your patients

+ Extend allied and homecare services

healthcare360.crmit.com
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A comprehensive healthcare experience

Why HealthCARE360

« Improve the pre-consultation experience of your patients

+ Getready to address the millennials, 92% of which use a smartphone
and 82% prefer to use some form of social media to engage

~~ Optimize schedule/availability of your resident and visiting doctors and
optimize the waiting time of your patients

« Digitize the end-to-end patient experience, from initial appointment
scheduling to consultation to follow-ups

« Use pre-diagnostic Al to bring down consultation times by as much as
20%, allowing your doctors to see more patients daily
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Customer Success Partner

salesforce

PARTNER

Leaders in digitally transforming businesses with Customer360++ initiatives
including field service management and cognitive intelligence to enable
Customer Success
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