o/

Smart Tiles User and Admin Manual

SMART TILES

Content

T INTRODUCTION......ccvviiiiiiiiiiisiisisisisssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 2
2 USERS aNd PERMISSION SETS ......uuuuuueuuuuuuuuuureueessuusssssssssssssssssssssssssssssssssssssssssssssssssnns 2
3 ADMIN — MGQiN SELUP SEEPS....ccuuerveirreiieiioeiireiernsornsorsosssirsssssnsssnsssnssssssssssssssssssssssssnses 2
4 USERS — Standard USAQE...........c..ceeeeuereeriireeririneiossnsisssasissessossnsssssososssssossssssssnsssssasasses 5
5  ADMIN = ULIlity DATr SELUP ........eeeueeeeeiieeriiieiiiiienisieesissnsisieesissessissnsssssssossnsssssnsssssasassns 7
6 USERs — Benefit from Smart Tiles in ULlity Bar............cceeueeeeeneeeeneeeeenereeesereenserensenennns 10

office@anodius.com ® www.anodius.com



mailto:office@anodius.com
http://www.anodius.com/

1 INTRODUCTION

Smart Tiles is prepared to be used by Admin user who prepares application and performs necessary
setup steps and Standard user who benefits from the application provided prefilled data objects.

2 USERS and PERMISSION SETS

We created two types of PS:

- Smart Tiles Administrator — allows you to see Smart Tiles Settings tab, edit customization,
choose objects and their fields to be displayed
- Smart Tiles User — allows you to see Smart Tiles Tab and pre-filled objects

3 ADMIN —Main Setup steps

Prerequisites:

- Smart Tiles Administrator Permission Set is assigned to Admin

To prepare the Smart Tiles App, follow these steps:

1. Open the application called “Smart Tiles” or add Smart Tiles Settings tab to your usually used
applications and open it.

2. Click on the,Settings” tab.
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Smart Tiles Smart Tiles

Object Settings

Name v Object

Account For System Account

Contact For User

3. Add a new customization object by clicking on the ,,New" button.

e0ce @ Lightning Experience | Salesic. X +

<« > C & gurieshfnamsiodjxkwamsjdfkg--mptest.lightning.force.com/lightning/n/ANDSmartTiles__Settings r & I@ :

i Apps

-(h;\-’ Al w Q,  Search Salesforce n ? ¢ ..' @

EEE Smart Tiles Smart Tiles  Settings
Object Settings

Name v Object Number of Vari... *~ Refresh Interval...

Account For System Account 1 i Delete

Contact For User Contact 1 @ Delete

4. Now you should fill all customization fields:

a. Atfirst, choose an object to be created.
b. Then name it — This name will the user see in Smart Tiles Tab, so choose
appropriately. If you decide to change it, you can do it later.
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c. Choose the number of tiles (variants) you want to create. For the first setting, try
four pieces. You can edit the number of pieces later by adding or deducting them.

d. Setrefresh interval. Refresh interval means, how often will prefilled records
recalculate. At first, try 1-hour interval and then you can change it.

e. Switch controller to be ,,User” or ,System-wide“.

f. Check the ,Active” checkbox. Users can see only active objects. You can customize as
many objects as you want, but in the free version, there can be only two active
objects at the same time.

g. Select fields from the selected object you want to be prefilled in the tiles.

& Lightning Experience | Salesfo. X +

& gurieshfnamsiodjxkwamsjdfkg--mptest.lightning.force.com/lightning/nf/ANDSmartTiles__Settings?c__new v 3 @

i Apps
._0
Il Search Salesf v ] I )]
E Al w earc alesforce ‘* | - $ ‘! gl

EEE Smart Tiles SmartTiles  Settings

Object Settings > Setting

Cancel B Save
# Account (Account)

Account Brand (AccountBrand)

Account Partner (AccountPartner)

Annguncement (Announcement)

Asset (Asset)

Asset Relationship (AssetRelationship)

Authorization Form (AuthorizationForm)

Authorization Form Consent (AuthorizationFormConsent)

Authorization Form Data Use (AuthorizationFormDataUse)

Authorization Form Text (AuthorizationFormText)

Calculated Result (ANDSmartTiles__Calculated_Result__c)

Campaign Member (CampaignMember)
*Name Select Fields @ E

Users Accounts Available Selected
» I
Number of Variants Account Source Billing City
110
5 Annual Revenue Billing Country
4
Refresh Interval E Billing Zip/ Postal Code Billing Geocode Accuracy
1 Minute(s) -
Billing State/Province Billing Latitude
For individual Users or System-wide
User Account Description Billing Longitude
v Active Account Fax Billing Street
Industry

5. Click the ,Save” button in upper right corner to save changes.
6. Great, you created your first object to available in Smart Tiles.
7. Now you can repeat the same steps to create other objects.

8. You can edit all objects by clicking on the ,,Edit“ button in the object row or erase by clicking
the ,Delete” button next to it.
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& Lightning Experience | Salesfo. X -+

<« = (¢ @ gurieshfnamsiodjxkwamsjdfkg--mptest.lightning.force.com/lightning/n/ANDSmartTiles__Settings o 3 o

i Apps

Al w Q. Search Salesforce ?2 4 A |@

20 Smart Tiles Smart Tiles  Settings

Object Settings 1, Change order B New

Name Number of Variants “ Refresh Interval (minutes)

Users Accounts i Delete
Account For System @ Delete

Contact For User @ Delete

9. You can also reorder the tiles. Click on the ,Change order” button in the upper right corner.
Eight grey dots should appear next to Settings Name.

@ Lightning Experience | Salesfo, X +
« > # gurieshfnamsiodjxkwamsjdfkg--mptest.lightning.force.com/lightning/n/ANDSmartTiles__Settings?c__reorder o & o

55 Apps

Al w Q. Search Salesforce

231 SmartTiles  SmartTiles Settings

Object Settings Cancel B Save

Name Object
EE Users Accounts Account
§§ Account For System Account

i Contact For User

10. Just drag-and-drop the row to the chosen position.

4 USERs - Standard usage

office@anodius.com ® www.anodius.com
Page 5] 10


mailto:office@anodius.com
http://www.anodius.com/

experience matters

Uanodius"

Prerequisites:
- Smart Tiles User Permission Set is assigned to the user
- Customization steps from chapter 4 were executed

Steps to follow:

1. Open the application called Smart Tiles or ask Admin to add Smart Tiles Settings tab to your
usually used applications and open it.

2. Click on the ,Smart Tiles” tab to open it.

3. Now you see objects with their variants Admin chose in the customization. Object names
with ,Your” text in parenthesis are the objects created by you. If you see ,EMPTY“ in place of
variant tiles, it means there are no created objects in the system yet.

eo0e & Smart Tiles | Salesforce X & Smart Tiles | Salesforce X ar

& [&] @ gurieshfnamsiodjxkwamsjdfkg--mptest.lightning.force.com/lightning/n/ANDSmartTiles__Smart_Tiles b+ G ¥ o

& Logged in as Tomas Potzy (tomas smarttile test@anodius.com mptest) | Sandbox: MPtest | Log out as Tomas Potzy

E Al w Search Salesforce % || ? o] A -

Sii Smart Tiles Smart Tiles

v Account
[ Account [ Account [ Account [ Account
Account Name: Benton, John B Jr Account Name: Bollinger Mach Account Name: Knights Inn Account Name: Schroer, Gene E
Shp & Shipyard Esq
B Account

Account Name: Grace Pastries Inc

~ Contact (Your)

EMPTY

4. Click on the tile you want to create a real object of any variant. Standard edit screen opens
with prefilled values from the tile. Add other necessary fields or edit it and save.
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& Smart Tiles | Salesforce X & New Account | Salesforce X +

& gur j lightning.force. i i new wdContext=%2Flightning%2Fn%2FANDSmartTiles_Smart_Tiles&count=1 w &

# Apps

New Account

Account Information

Account Owner Tomas Potzy

* Account Name Benton, John B Jr Fax
Search Accounts. ) Website
Additional Information
Type - - Employees
Industry - - Annual Revenue

Description

Billing Address Shipping Address.

Q Search Address Q Search Address

Billing Street Shipping Street.

Billing Shipping
Billing City State/ Province Shipping City State/Province

Cancel | | Save & New

5 ADMIN - Utility bar Setup

To add the Smart Tiles app to the utility bar (Utility Items) follow the steps below:

1. Open Setup, then look up ,,App Manager”, find the app you would like to add Smart Tiles as
Utility Item.
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Search Setup

Q. app

New Salesforce Mobile App
QuickStart

~ Data

Mass Transfer Approval
Requests

~ Apps

| o
AppExchange Marketplace
~ Connected Apps.

Connected Apps OAuth
Usage

Manage Connected Apps
~ Lightning Bolt

Flow Categary

Lightning Boit Solutions
~ Mobile Apps

Lightning Experience on
Pad Browsers (Beta)

 Salesforce

Salesforce Branding

l 24 itwms - Sorted by App Name « Filtered by all appmenuitems - TabSet Type:

App Name
5 Community

6 Consumer Goods

7 Content

8  Forceom

9 Lightning Usage App
10 Mrketing

1 Platform

12 Sales

13 Sales

14 SalesConsole

15 Salesforce Chatter
16 Salesforce CMS

17 Sslesforce Files

18 Salesforce for Android

~ DeveloperName v Description
Community Salesforce CRM Communities
Retail Manage your retail inventory, promotions, planograms and other instore activities
Content Salesforce CRM Content
Force_com Start Here
L View Adopt d Usage Metri Lightring Exper
Marketing Best-in-class on-demand marketing automation
Platiorm The fundamental Lightning Platform
Sales The wrld's most popular sales force automation (SFA) solution
LightningSales Manage your sales process with accounts, Ieads, opportunities, and more

LightningSalesConsole
Salesforcel for Windows

lesforceCM

(Lightning Experience) Lets sales reps work with multiple records on one screen

tallable app K ith cowark Chatter. Salesforce ¢

Salesforce Chatter gives Windows 10 users an i

Salesforce_Chatterbox

Chatter_for_Android

age d media for all of your sites.
Manage and share files with real-time syne across devices. Built into Chatter to make files social With the trust and seet

Salesforce for Andraid gives you access to CRM, custom apps, collsboration, and business processes all together in a ur

Ssestorce Novation 18 Salesforce for i0S Chatter_for_i0S Salesforce for iOS gives you access to CRM, custs  and business togsther in 3 unifiec
‘ _g ) 20 SalesforceA Salesforcer You, the itaski poken. We listened, and bring you SalesforceA. Use
Saleforce Notifcations 21 Senice Service IManage customer service with accounts, contacts, ¢asas, and more
Snestorce omine 22 Service Console LightningService {Lightning Experience) Lets t ‘with multiple record: screen
Salesforce Seitings
23 Sitecom Sites Build pixel-perfect, data-rich websites using the drag-and applicatin, and manags d publishe
S Esarng _I 24 Smart Tiles Smart_Tiles I
2. Click on the arrow at the end of the chosen row and click on the , Edit”.
18 Salesforce for Android Chatter_for_Android Salesforce for Android gi...  23/01/2020, 16:48 Connected (Managed)
19 Salesforce for iOS Chatter_for_iOSs Salesforce for IOS gives y...  23/01/2020, 16:48 Connected (Managed)
20 SalesforceA SalesforceA You, the hardworking, m...  23/01/2020, 16:48 Connected (Managed)
21 Service Service Manage customer servic...  13/11/2019, 15:26 Classic
Edit
22 Service Console LightningService (Lightning Experience) L..  13/11/2019, 15:26 Lightning
23 Sitecom Sites Build pixel-perfect, data-.. 13/11/2019,1526 Classic Delete
24 Smart Tiles Smart_Tiles 30/03/2020, 13:17  Lightning e

3.

smartTileAuraContainer then click on it.

In the left menu, choose the ,Utility Items”. Click on the ,,Add Utility Item” and find
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App Settings .
PP € Utility Items (Desktop Only)
App Details & Branding Give your users quick access to productivity tools and add background utility items to your app.
App Options

Add Utility Item
Utility Items (Desktop Only)

MNavigation Items X . o
ter that opens components in docked panels. Available only when the app is viewe:

l [Search... l Lightning Experience on a desktop.

User Profiles

App Performance (Beta) Recent Items

ad Report Chart

[Z] Rich Text
E Visualforce

v Custom (1)

smartTileAuraContainer

v Custom - Managed (0) 5 © 2

No companents available. To enable the utility bar for this app, add a utility item.

4. Change the ,Label” of Utility Item, ,,Panel Width“ and ,Panel Height” (try values from the
image) and check the ,Start automatically” checkbox to have Smart Tiles prepared when
users are logged in. Click Save to confirm.

W Leniring App Sulcer @ fopsetine:

App Settings -
PP & Utility Items (Desktop Only)
App Details & Branding Give your users quick access to productivity tools and add background utility items to your app.
App Options

- Add Utility Item
Utility Items {Desktop Only)

N tion It Smart Tiles
avigation Items k4 PROPERTIES Remove
smartTileAuraContainer
User Profiles
App Performance (Beta) ~ Utility Item Properties
* Label o
Smart Tiles
Icon -]
4 fallback X
Panel Width o
800
Panel Height o
600
v | Start automatically i ]
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6 USERs — Benefit from Smart Tiles in Utility bar

Prerequisites:

Permission Set Smart Tiles User is assigned to the user
Customization steps from chapter 6 were executed

Using Smart Tiles from Utility bar:

1. Click on the ,,Smart Tiles” in the Utility bar in the lower-left corner. Then you will see the

prefilled objects tiles. You can access it from any app in the system where your Admin has
allowed it.

235 Smart Tiles

Search Salesforce

Smart Tiles  Settings

Smart Tiles

~ Account (Your)

B Account

“#  Smart Tiles

B Account B Account

~ Account (Your)

E Account

Account Source: External Lead

Account Type: Customer - Direct
Industry:

Customer Priority:
Billing City:

B Account

Account Source: Campaign
Account Type: Channel Partner /
Reseller

Industry: Food & Beverage
Customer Priority: High

Billing City: Bratislava

Account

Account Source: External Lead
Account Type: Customer - Direct
Industry: Agriculture

Customer Priority: High

Billing City: Svaty Jur

~ Contract

I 4 Smart Tiles I
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