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1 INTRODUCTION 
 

Smart Tiles is prepared to be used by Admin user who prepares application and performs necessary 

setup steps and Standard user who benefits from the application provided prefilled data objects. 

 

2 USERS and PERMISSION SETS 
 

We created two types of PS: 

- Smart Tiles Administrator – allows you to see Smart Tiles Settings tab, edit customization, 

choose objects and their fields to be displayed 

- Smart Tiles User – allows you to see Smart Tiles Tab and pre-filled objects 

 

 

3 ADMIN – Main Setup steps 
 

Prerequisites:  

-       Smart Tiles Administrator Permission Set is assigned to Admin 

 

To prepare the Smart Tiles App, follow these steps: 

1. Open the application called “Smart Tiles” or add Smart Tiles Settings tab to your usually used 

applications and open it. 

 

2. Click on the„Settings“ tab. 
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3. Add a new customization object by clicking on the „New“ button. 

 

 

 

4. Now you should fill all customization fields: 

a. At first, choose an object to be created. 
b. Then name it – This name will the user see in Smart Tiles Tab, so choose 

appropriately. If you decide to change it, you can do it later. 
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c. Choose the number of tiles (variants) you want to create. For the first setting, try 
four pieces. You can edit the number of pieces later by adding or deducting them. 

d. Set refresh interval. Refresh interval means, how often will prefilled records 
recalculate. At first, try 1-hour interval and then you can change it. 

e. Switch controller to be „User“ or „System-wide“.   
f. Check the „Active“ checkbox. Users can see only active objects. You can customize as 

many objects as you want, but in the free version, there can be only two active 
objects at the same time. 

g. Select fields from the selected object you want to be prefilled in the tiles. 
 

 

 

5. Click the „Save“ button in upper right corner to save changes. 
 

6. Great, you created your first object to available in Smart Tiles. 
 

7. Now you can repeat the same steps to create other objects. 
 

8. You can edit all objects by clicking on the „Edit“ button in the object row or erase by clicking 
the „Delete“ button next to it. 
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9. You can also reorder the tiles. Click on the „Change order“ button in the upper right corner. 
Eight grey dots should appear next to Settings Name. 
 

 

 

 

10. Just drag-and-drop the row to the chosen position. 

 

 

4 USERs – Standard usage  
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Prerequisites: 
- Smart Tiles User Permission Set is assigned to the user 
- Customization steps from chapter 4 were executed 

 

Steps to follow: 

1. Open the application called Smart Tiles or ask Admin to add Smart Tiles Settings tab to your 
usually used applications and open it. 

2. Click on the „Smart Tiles“ tab to open it.  
3. Now you see objects with their variants Admin chose in the customization. Object names 

with „Your“ text in parenthesis are the objects created by you. If you see „EMPTY“ in place of 
variant tiles, it means there are no created objects in the system yet. 
 

 

4. Click on the tile you want to create a real object of any variant. Standard edit screen opens 
with prefilled values from the tile. Add other necessary fields or edit it and save. 
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5 ADMIN – Utility bar Setup 
 

To add the Smart Tiles app to the utility bar (Utility Items) follow the steps below: 

1. Open Setup, then look up „App Manager“, find the app you would like to add Smart Tiles as 
Utility Item. 
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2. Click on the arrow at the end of the chosen row and click on the „Edit“. 

 

 

 

3. In the left menu, choose the „Utility Items“. Click on the „Add Utility Item“ and find 
smartTileAuraContainer then click on it. 
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4. Change the „Label“ of Utility Item, „Panel Width“ and „Panel Height“ (try values from the 
image) and check the „Start automatically“ checkbox to have Smart Tiles prepared when 
users are logged in. Click Save to confirm. 
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6 USERs – Benefit from Smart Tiles in Utility bar 
 

Prerequisites: 

- Permission Set Smart Tiles User is assigned to the user 

- Customization steps from chapter 6 were executed  

 

Using Smart Tiles from Utility bar: 

1. Click on the „Smart Tiles“ in the Utility bar in the lower-left corner. Then you will see the 
prefilled objects tiles. You can access it from any app in the system where your Admin has 
allowed it. 
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