
Manage and deliver targeted and timely information 
COVID-19 has changed the workplace. Top of mind for employees and employers is how to 
communicate and provide key information to ensure a safe and productive work environment.

Single source for information
Employers are facing a new work environment where employees, and business operations are asking 
questions about infectious disease and changing processes, and looking for a single, omni-channel 
environment for answers. 

How it works with Work.com 
Paladin Group’s Work Information Center solution is a pre-built Lightning Bolt, accelerating the value 
and impact of the Work.com Rapid Crisis Response solution.

Set up in a few short weeks
The Work Information Center Lightning Bolt is free.  In a few short weeks clients can see immediate 
value and impact of timely and targeted communication and easy to access information.  

Paladin services will support you with a streamlined consulting program including: community setup, 
knowledge article loading and categorizing, branding, training and more.

Free Lightning Bolt for Salesforce Work.com
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Take control of the cost and risk of misinformation with Paladin


