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Revision History

2020-09-04: Initial version.



Security Changes

These changes can be made either in your store user’s profile, or in a permission set that you associate
with individual users.

Store Users
Apex Class Access:
B2bvp.ProductVideoController

For store users, you can assign them permission set: B2B LE Video Player Reader

Object and field read access:
Product Video
Product Video 118N

Admin Users

Object and field read/edit/delete access:
Product Video
Product Video 118N

For admin users, you can assign them permission set: B2B LE Video Player Admin



Page Layout Changes

Update the Product page layout to include the Product Video I118Ns related list:

SETUP > OBJECT MANAGER
" Product

J A : 2 L N YN N . S NSy,

Save ¥ | Quick Save | Preview As...¥ | Cancel 4 Undo | 73 Redo || [&5] Layout Properties
| ‘ L E

Details

RIS @ Quick Find|Field Name | %
Fields & Relationships Buttons -+ Section Display URL Product Code Product SKU

Quick Actions +F]Blank Space External Data Source Product Description
Page Layouts Mobile & Lightning Actions Active External ID Product Family

EpendeciLockips Created By Last Modified By Product Name

Related Lists
Report Charts

Lightning Record Pages

Buttons, Links, and Actions

Compact Layouts Mobile Cards (Salesforce mobile only) '

Field Sets Drag expanded lookups and mobile-enabled Visualforce pages here to display them as mobile cards.

Object Limits Related Lists

L] °
Record Types v 2
Product Videos New || Change Owner
Related Lookup Filters pioductiideciiame Jitle Type Description
Sample Text Sample Text Sample Text Sample Text
Search Layouts
e

Search Layouts for Salesforce

Standard Prices

Classic This list is not customizable

Product
Medium Roast Coffee

. Product Code Product Family

MRC-1
Details Media Related
a Product Videos (1) New
Product Video Name Title Type Description

0 Singing Coffee Pot YouTube This is the coffee pot at work. ...  w

View All



Picklist Value Sets

The B2B Product Video Locales picklist value set is used by the Language pick list field in the Product
Video and Product Video 118N objects:

New Product Video 118N

Information

Product Video 118N

Name
* Product Video
[E] pv-0007 X

*Language [ —-None-- v
*Title + --None--

English
Description

French

Spanish

Update B2B Product Video Locales to include any additional languages and locales needed for your
store users.

Picklist Value Sets

Global picklist value sets let you share the values across objects. Base custom picklist fields on a global value set to inherit its values. The vi
the API

View: ] All v | Creste New View

A/B|C/D|IE|F|GI|H
Global Value Sets New
Action Label * Description
Edit | Del ¥, B2B Product Video Locales Used by the product video object

Deleted Global Value Sets (0)



When adding a new Locale, the Value must be the display version of the language (ex:Spanish), and the
APl Name must be the locale code (ex: es):

Global Value Set Detail Edit

¥ Information
Label  B2B Product Video Locales
Name  B2B_Product_Video_Locales
Description  Used by the product video object
Namespace Prefix b2bvp

Edit
Values New | |Reorder | Replace| Printable View | ChartColors v
Action Values APl Name Default Chart Colors
Edit | Del | Deactivate English en_US Assigned dynamically
Edit | Del | Deactivate French fr Assigned dynamically
Edit | Del | Deactivate Spanish es Assigned dynamically

When adding a new locale, enter the display version of the locale in the Add Picklist Values box:

Add Picklist Values

B2B Product Video Locales

Add one or more picklist values below. Each value should be on its own line and it is used for bott
If a value matches an inactive value's APl name, that value is reactivated with its previous label.

If a value matches an inactive value's label but not the APl name, a new value is created.

Italian

C] Add the new picklist values to all Record Types that use this Global Value Set.

Save | Cancel




After saving the new value(s), edit them and change the API Name to the location code:

r Picklist Edit

B2B Product Video Locales

Enter a name for the picklist value below. Check the box to use this value as the default value.

tabel |italian |

APl Name Illtl Ii

Default ™) Make this value the default for the master picklist

ChartColor  Assigned dynamically ‘_’EJ

Save Cancel




Add the component to your store

After installing the video player component, open your store’s community in Experience Builder.
Click the drop-down to the right of the Home page.

Expand Product, then click on Product Detail:

|_.' Home v

Q Find a page...

> Login

Messages

My Account

My Lists

News Content

No Search Results

Order Confirmation

Order Summary  Object

Product  Object

Product Detail

Product List

Product Related List

Quick Order

Search Results

User  Object

User Settings

<+ New Page




In the Product Detail page, click on the Components button. Scroll the list down until you see Custom

Components

Components

Q, Search...

v SUPPORT (8)

onp

Ask Button
Case Deflection

Channel Menu
Contact Request Button &F...
Contact Support Button
Contact Support Form
Create Case Form

Embedded Service Appoint...

v TOPICS (4)

E Featured Topics
@ Topic Catalog
B Topics
E Trending Topics

v CUSTOM COMPONENTS (3)
B2B Product Video Display
Sample Accordion

YouTube Player Record Wra...

v

Get more on the AppExchange

ﬂ Lead Inbox a
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Drag the B2B Product Video Display component onto the page layout

Product Detail ~  Product Detail v+ C 45 (=] ] (-] Publish  Preview
Enter keyword or SKU number n B2B Product Video v
Display
HOME  ALL PRODUCTS * Current record Id (]
{trecordId}
Content Header
* Maximum to display [}
2
o We can't complete your action because something went wrong. Try again later. - Display Preference ()
# B2B Product Video Display X
Accordian v

Click [Publish] to save your changes.
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B2B Video Player component properties

The component comes with several properties you can use to control how the component functions.

B2B Product Video v
Display

* Current record Id ()

{'recordld}

*Maximum to display o
3
* Display Preference o
- Tabset v

Current record Id: expression used to tell the component the Id of the underlying product. Changing
this value is not recommended.

Maximum to display: this property is used to tell the component how many videos to display. You can
set a minimum of 1 and a maximum of 5.
Display Preference: You can choose Accordion or Tabset.

Be sure to click [Publish] to save any property changes you make.
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Create a Product Video Record

I'll add a Product Video to an existing Product. For this existing Product record, start by clicking on the
Related tab.

As you can see, a Product Video record has already been created for this Product. For the new Product
Video record I'll create, I'll set it up to display after the existing video.

| Product
Medium Roast Coffee

Product Code Product Family
MRC-1
Details Media Related

a Product Videos (1) New

Product Video Name Title Type Description

PV-0000 Singing Coffee Pot YouTube This is the coffee pot at work. ... v
View All
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Click [New] to create a Product Video record.

| New Product Video

Information

Product Video Name Active
Product *Sequence

“\:J Medium Roast Coffee X =00
*Language *Start Date

--None-- v @
*Title *End Date

=

Description

Video Properties

*Type

--None-- v

Video URI

Cancel Save & New

I’'m required to select the Language, so I'll pick English
I'll enter a Title.
A Description is optional. If you enter something, it will be displayed underneath the video.

The Sequence defaults to 500, let’s change that to 200, so that this video will be displayed after the
existing one.

For the Start Date, | recommend using a date prior to today.

For the End Date, if your video will never expire, enter a date far out into the future, like 12/31/2099.
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For Type, choose YouTube for a YouTube video and enter the video Id in the YouTube Video Id field:

Description

Cinematic Coffee Love

Video Properties

*Type

YouTube v

Video URI

YouTube Video Id

-QDgmR7KIzI

Edit PV-0001

Product Video Name Active
PV-0001
Product *Sequence

E Medium Roast Coffee X 200
*Language *Start Date

English v 8/31/2020

*Title *End Date

Tribeca Coffee Co. 12/31/2099

Cancel Save & New

Be very careful to enter the video ID exactly. In this example, the Id actually has a hyphen at the

beginning.

I'll go ahead and [Save] the new record.

There are now two videos associated with the current product:

E Product Videos (2)

Product Video Name Title
PV-0000 Singing Coffee Pot
PV-0001 Tribeca Coffee Co.

Type
YouTube

YouTube

View All

New
Description
This is the coffee pot at work. ... 54
Cinematic Coffee Love v
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When | refresh the detail page for that product in the store, the video player component displays the
videos in an accordion layout by default. I'll show you how you can change that later.

v Product Videos
v Singing Coffee Pot

»

Watch later ~ Share

» g <
¥ classic TV Commercials - Maxwell house coffee o

More from YouTube

0 Commercials from the 40s
views - 10:07

This is the coffee pot at work. Listen to it perk!

v Tribeca Coffee Co.

Q Tribeca Coffee Co. || Cinematic Coffee Love G ~

Watch later ~ Share

Cinematic Coffee Love

| see that the two videos are displayed in the correct order.

The Title appears above the video, and the Description is displayed underneath.
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Adding Translations

The video player component fully supports internationalization. The package you installed includes a

new custom object called Product Video 118N (a.k.a. the translation record). You create a translation
record from a Product Video record when you want to display the video’s Title and Description in the

user’s local language.

To create a translation record, open an existing Product Video record.

Scroll down so that you can see the Product Video I118Ns related list:
v Video Properties
Type

YouTube

Video URI

YouTube Video Id

-QDgmR7KIzI
Created By Last Modified By

Michael Sobezak, 9/1/2020, 9:21 AM Michael Sobczak, 9/1/2020, 9:26 AM
Owner

Michael Sobczak

[Z) Product Video 118Ns (0) New
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Click [New]
The Language field is required, so I'll select Spanish.

Title is also required. In this case, there is no Spanish translation for the video’s Title, so I'll enter the
English value for that field.

For the Description, there is a Spanish equivalent, so I'll paste the translation into that field.

New Product Video [18N

Information

Product Video I18N Name

*Product Video
[Z) pv-0001 X
*Language
Spanish hd

*Title

Tribeca Coffee Co.

Description

Amor cinematografico del café

Cancel Save & New

I'll go ahead and click [Save].
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I've logged into the Store as a user whose language is Spanish. When | refresh the detail page for that
product, | now see the Description displayed in Spanish:

v Product Videos
v Cafetera cantando

»

» g y
¥ classic TV .Commercials - Maxwell house coffee (Y

Watch later Share

More from YouTube

) 10 Commercials from the 40s
X Sy oM 07

= a =
Esta es la cafetera en el trabajo. jEscuchalo, beneficio!

v Tribeca Coffee Co.

e Tribeca Coffee Co. || Cinematic Coffee Love (Y ~»
Watch later Share

Amor cinematografico del café
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Changing the Display Options of the Component

The video player component comes with several configuration options that enable you to control how
videos are displayed in the store. I'll show you how to update them within Experience Builder.

In the store’s community, I've opened the Product Detail page. When | click on the B2B LE Video Player

component in the layout, the configuration options are shown:

Product Detail ~ = Product Detail v+ C'

o ® 0

Publish

Preview

| Enter keyword or SKU number

HOME  ALL PRODUCTS

o We can't complete your action because something went wrong. Try again later.

# 328 Product Video Display

I'll change the Maximum to display value from 2 to 3.

I'll also change the Display Preference from Accordion to Tabset:

B2B Product Video v
Display

*Current record Id o

{'recordld}

*Maximum to display o
3
* Display Preference o
- Tabset <

B2B Product Video
Display
* Current record Id

{trecordld}

* Maximum to display
2
* Display Preference

Accordian
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I'll publish my changes.

When | go back to the store and refresh the product detail page, the product videos now display as a
series of tabs:

v Product Videos

Singing Coffee Pot  Tribeca Coffee Co.

~»

.-.:-',‘ classic TV Commercials - Maxwell house coffee LY

Watch later Share

More from YouTube
LA 10 Commercials from the 40s

e g 1-6M views - 10:07

This is the coffee pot at work. Listen to it perk!

21



Using Hosted Resources

The product video component also enables you to include videos hosted on an external server.

In order for the video to play within the store, you need to create a CSP Trusted Site record for the
domain where the video resides.

I've already created the record for the video | want to show in the store. The domain is for an Amazon
cloud server:
=

SETUP

CSP Trusted Sites

. CSP Trusted Site Definition

Content Security Policy Trusted Site Detail | Edit | | Delete | | Clone

Trusted Site Name ~ Amazon_S3
Trusted Site URL  https://sfdc-ckz-b2b.s3.amazonaws.com

Description
Active v

Context All

Allow site for connect-src
Allow site for font-src
Allow site for frame-src
Allow site for img-src

Allow site for media-src

NIN|KN [N (K|

Allow site for style-src

Created By  Michael Sobczak, 6/18/2020, 12:03 PM

: Edit | | Delete| | Clone
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I'll go ahead and create a new Product Video record for this resource.
I'll select English as the Language.

I'll give it a Title of “Folgers”, and a Description of “Bad Tasting Coffee?”
I'll change the Sequence to 300.

I'll enter a valid Start and End Date.

For the Type, I'll select MP4.

I'll enter the URL for the hosted video into the Video URI field:

Edit PV-0002
Product Video Name Active
PV-0002
Product *Sequence
@ Medium Roast Coffee X =60
* Language * Start Date
English - 8/31/2020
*Title *End Date
Folgers 12/31/2099
Description
Bad tasting coffee?
Video Properties
*Type
MP4 v
Video URI

https://sfdc-ckz-b2b.s3.amazonaws.com/Coffee+'

YouTube Video Id

Cancel

i3

8t

Save & New
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In the store, when | refresh the product detail page, | see the hosted video is rendered and will play:

v Product Videos

Singing Coffee Pot  Tribeca Coffee Co. Folgers

» 0:00/1:00

Bad tasting coffee?
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