CASE STUDY

Declarative Development

Top 5 Global Hotel Chain

A Top 5 hotel chain partnered with outside contractors to implement
a custom solution primarily through Apex custom code. Over time
these components became outdated, exhibited defects, and, in
some cases, stopped functioning, causing larger issues to the
environment, and preventing hotel associates from performing their
jobs. Ultimately, mounting tech debt and unusable Apex-based
components made their current Salesforce implementation
unsupportable.
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