
For More Efficient Operations

Setup the integration in 5 minutes, with no 
professional services required. Automatically 
log notes and dispositions, and trigger 
workflows off of call results. Report natively on 
phone activity with the pre-built dashboard.

For Smarter Sales

Book more meetings and close deals quicker 
with the Aircall PowerDialer and click-to-dial in 
Salesforce, real-time coaching capabilities, call 
recordings, and easy reporting in Salesforce. 
Use the Aircall mobile app on the go!

Tech support Customer

For Smoother Support

Make customer experience your advantage 
with inbound screen pop in Salesforce, 
automatic case creation and data logging in 
Service Cloud, advanced IVR, routing and 
queuing options, and live call coaching!

TRUSTED BY HUNDREDS OF SALESFORCE CUSTOMERS AROUND THE WORLD

+

Aircall is your full-fledged phone system, with instant setup in Salesforce, 
a native CTI, automatic call logging, a beautiful UI, and advanced
routing and collaboration options.

Blaze new trails over the phone 
with Aircall and Salesforce!



Instant setup. Powerful integrations. Proven quality. aircall.io

“In a world populated by 
dropped calls and poor quality, 
Aircall consistently brings high-
quality phone calls. The 
integrations with Salesforce is 
seamless and flows well.”

“Aircall is a fantastic VoIP 
software. I love the way 
everything seamlessly 
intergrates with Salesforce and 
auto-magically logs calls to my 
leads.

“I registered for the trial and 
was up and running literally in 
minutes. Migrating our old (and 
quite cumbersome) service was 
really easy.”

Loved by thousands of Salesforce users!
Verified G2 Reviews

Instant numbers in 
100+ countries

Easy number porting

Desktop and mobile apps

30+ integrations

Business hours scheduling

Phone tree/IVR routing

Team-based queuing

Call recording

Call commenting and 
tagging

PowerDialer and click-to-call

Transfer to users, teams, 
external numbers

Cold and warm transfer

Call conferencing

Activity, customer service, 
productivity reporting

Live call metrics

Live status monitoring

Live call listening

Live call whispering

Advanced API and 
webhooks

Why choose Aircall + Salesforce?

Easy to set up and scale
Your full phone system in minutes, 0 setup cost 
or professional services required.
Port your numbers over or create one in 100+ 
countries and begin onboarding the same day.

Connected to your tools
Connect to Salesforce and 50+ other tools in 
just a few clicks, and integrate your phone calls 
with your current workflows.
Build on the Aircall API for custom integrations.

Intuitive for users
Simple and beautiful UI, embedded in 
Salesforce, that admins and agents will love.
Advanced workflow automation in Salesforce 
to reduce user input to a minimum.

Proven call quality
Modern tech stack for top call quality.
Consistent 99.99%+ uptime.
Multiple leading voice carriers with dynamic 
switching to avoid disruptions.


