
Activity Scorecard Component
Configuration Instructions



Installation
Basic Install

Install the component like any other AppExchange package
• For simplicity, you can choose “Install for all users” if you are unsure of what option to choose.



For reference, these are the included components as of release 1.5.0
• Apex Classes → Drive the dynamic reporting aspects of the component.
• Reports → Default reports to populate the component (example reports)
• LWC → Core LWC

Components
Installation



Configuration
Placing onto the Home Page

Footer 

To get started, place the component on any app’s homepage
• It can also be placed inside its own Lightning App in a standalone or mobile use case



Configuration
Selecting the component

Drag and drop the component onto the screen
• TIP: Search for ‘activity’ to help locate the component in your org



Configuration
Basic Settings

The component should render once on the page
• Its default settings will look similar to this image



Configuration

Title and KPI names
• You can customize these to make them specific to your use 

case

“Hide” options
• If there are certain KPIs or metrics that you do not track, 

you can choose to hide them from the component
• NOTE: These options are universal and effect all users of the 

component in an org

Basic Options



Configuration

The two largest numbers are the ‘KPIs’
• Like all metrics, they are driven by selectable 

reports (more info later)
• They also have goal values that can be customized

“Goal Flip” Options
• Allow to use the KPIs in cases where you are trying 

to minimize the KPI as opposed to maximize an 
outcome

• EXAMPLE: Average first-call resolution time 
[minimize] vs. Cases closed this week [maximize]

KPIs



Configuration

Activity metrics can be customized
• They follow the same logic as the KPIs
• The naming (Task, Call etc.) matches the 

icon, but could be any report you would like.

Activity Goals



Configuration

All metrics on the component are driven by reports
• You can choose any report you have access to inside of the org.
• The component includes and selects a few ‘Last 7 Days’ reports to get you started
• To select a different report, begin typing the name of the report, and the list will auto-filter

Report Selection

Footer 



Configuration

The value displayed is the FIRST summarized value on the report
• If a value is not specifically selected, it will return a ‘record count’

Metrics can be affected by the logged-in user
• For example, if the opportunities are filtered on ‘owned by me’, then the report will return only my 

opportunities and the component will reflect this.

Report Considerations




