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Package install and page layout configuration

Install Bombora application in Salesforce

1 Go to Salesforce AppExchange and
find the Bombora Application.

Link to Bombora Package

OVERVIEW IEVIEWS €3 PROVIDE

2 Click on the ‘Get It Now’ link. =

3 Log in to the AppEXChange USing your OVERVIEW DETAILS QE‘JZEWS PROVIDER Save
Salesforce credentials.

To get this app, select one of the below options

Idon't have a login
Continue as a guest

Even If you plan to InstallInto your sandbox, first logln to the AppExchange using your production credentials.

4 Use your username and password to
log in.
salesforce
Username 66 Saved Usernames
Username
Password
........ | |
# Remember me
Forgot Your Password? Use Custorn Domain
5 Install Bombora application in production T

or in Sandbox.

How would you like to continue?

&% Install in production

Inchides active, trisl o developer orgs

4 Install in Sandbox

bombora

© 2020 Bombora www.bombora.com/data @bomboradata



https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000EOCfTUAX

Package install and page layout configuration

Install Bombora application in Salesforce

6 Check box to agree to terms and
conditions, then click ‘Confirm
and Install!’ button.

I %/ 1 have read and agree to the terms and conditions . l

Cancel Install | Back to previous ste,

Confirm and Install! I

Salesforce.com Inc. is not the provider of this application but has conducted a limited security review. Please click here for
detailed information on what is and is not included in this review,

7 Select ‘Install for all Users’.
Install for Admins Only Install for Specific Profiles...
8 Once the installation completes, you’re

ready to continue the rest of the setup.

Configure account and lead page layout(s)

This section shows you how to configure account or lead object page layouts for the related
lists and custom fields. It’s recommended that you complete the account object configuration.
If your organization uses the lead object regularly, then it’s recommended you complete the
lead object configuration as well.

9 Use the gear icon in the upper 20 2 O
right-hand corner to go to the ‘Setup
Home’ page. AR
Setup Home Create W
Developer Conscle
Help for this Page [ 7]
10 Click on ‘Object Manager.’ .
EEE SEtup Home [ Object Manager

Q Quick Fnd

Setup Home

bombora
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Package install and page layout configuration

Configure account and lead page layout(s)

83 Setup | Home | ObiectMamagar v

11 Select the ‘Account’ link for account a

object or ‘Lead’ for lead object. §FU';“E‘E?Z?§S’ o
12 Scroll down to the ‘Page Layouts’ S

section and click on a page layout |

to edit. :
13 Drag a ‘Section’ to a location on the page =

layout where you would like to locate  hecount

Bombora Company Surge® summary

custom fields.

Page Layouts

Ligntning Record Pages

Buttons, Links, and Actions

Label the section ‘Bombora Company
Surge - Summary’ select 2-Column, Left- s

Right and click ‘OK.’ e T
— o 5 O rcaum o etro] O TopDown

Related Lookup Fiters

ccccc
Search Layouts

14 Choose the ‘Fields’ menu then locate the ‘
fields noted below and add them to the B
‘Bombora Company Surge - Summary’ .
section created in the previous step.
- ‘Bombora Surge Record Count’ —

- ‘Bombora Avg. Composite Score’
- ‘Bombora Last Date/Time Updated’

# Bombora Company Surge — Summary
Bombora Surge Record 2,317 £) Bombora Avg. 75,399
Count Composite Score

Bombora Last DateiTime  9/15/2020, 3:05 PM
Updated

bombora
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Package install and page layout configuration

Configure account and lead page layout(s)

15 Click the wrench next to each Bombora
field to check the box ‘Read Only’ on the
page layout to make sure thesefields are

not editable on the layout.

16 Choose the ‘Related Lists’ menu and
find the ‘Bombora Company Surge’

related list.

17 Drag and drop the ‘Bombora Company
Surge’ related list onto the

page layout.

18 Toggle the wrench on the ‘Bombora
Company Surge’ related list to select the
fields noted below to be shown and ‘Sort
By’ the ‘inactive’ field in Ascending

Order:

-ID

- Topic

- Composite Score

- Last Modified Date
- Inactive

- Created Date

Field Properties

Read-Only

Required

Bombora Surge Record Count

OK cancel

Details
Fields & Relationships

Page Layouts

Lightning Record Pages

WWWWWW o Inscive Creted
91 v arsmom,
o
Name Due s St Proty AesgneaTo
Samp v s s05P Samp Sampe Tt Saah sampie
i o
Bombora Company Surge New|[Change Owner,
] Topic Composite Score Last Modified Date Inactive Created Date
Sample Text Sample Text 15124 91512020, 3:05 PM v /1512020, 3:05 PM
Related List Properties - Bombora Company Surge x
Help @
Select fields to display on the related list. You can also re-order the selected fields -
————
Available Fields Selected Fields
Account - Id
Bombora Id Topic
Category Ao e, te S ue
omposite Score
Clusteritest Last Modified Date
Created By Inactive
Created By Alias Remaove | created Date Down
Created on Last Bombora Run
Current Bombora Record -
Sort By Inactive v]

@ Ascending

() Descending

bombora
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Package install and page layout configuration

Configure account and lead page layout(s)

Related List Properties - Bombora Company Surge x
19 Expand ‘Buttons’ and uncheck the e
‘New’ and ‘Change Owner’ checkboxes. s
Buttons (-]
Standard Buttons:
Select standard buttons to display on the related list
O New
] Change Owner
0K Cancel Revert to Defaults
20 Save your page layout changes and

repeat steps 2.4 - 2.11 for any additional
account or lead page layouts.
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Company Surge® data update functionality explained
(accounts or leads)

The data sync occurs in three different ways.

Scheduled mass update (primary update method)

The ‘BomboraCleanRuleScheduler’ Apex Class enables an automated
weekly refresh of the Bombora Company Surge® data across all records in
yourinstance. *Complete the following two sections to configure the
‘Remote Site Setting’ and schedule the ‘BomboraCleanRuleScheduler’ to
enable automated weekly refresh of the Company Surge® data.

Update on record create or record edit

The data service will run automatically when an account record is created
and has a valid website address or a lead record has a valid email address.
The record will be appended with Bombora Company Surge® custom
object records (assuming the dataintegrationrule is set to active).

Ad-hoc mass update

Account Data Integration Rule
Bombora Purchase Intent Information

If needed, you can manually kickoff a

mass update of all the Company Surge® Rule Derails | e—
data related to your account or lead i reaes Semrs pachss i fomaton i st

records. To do this, go to the related o e et

data integration rule, click ‘Deactivate’ e ——

and after the page loads click ‘Activate’.

Leave lastmodified information unchanged

Current Status  Active

Account Data Integration Rule

Bombora Purchase Intent Information

Rule Details Edit Rule Settings | | Edit Field Ilzpplrlull Activate I

Name  Bombora Purchase Intent Information

Description  Integrates Bombora purchase intent information with accounts,
Object  Account
Data Service Bombora
Update all records (recommended)

Bypass triggers
Bypass workflow rules
Leave last-modified information unchanged

Current Status  Inactive

bombora
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Remote site settings and apex class scheduling

The following section explains how to create a ‘Remote Site Setting’ used by scheduled apex

jobs included in the managed package.

Add remote site settings

21 In Salesforce, use the gearicon in the
upper right-hand corner to go to the
‘Setup Home’ page.

22 In the setup quick search, type in
‘Remote Site Settings,’ and click
the link.

23 Click the ‘New Remote Site’ button.

24 In the ‘Remote Site Name’ field,
add ‘SFDC Tooling.’

In the ‘Remote Site URL’ field, add the
URL of your current Salesforce org
including the ‘https://’ but make sure
to remove the trailing backslash.

Then click ‘Save.’

G -

SETUP

Developer Consale

Help for this Page 0

. Q  searchSetup

331 Setup  Home  ObjectManager v
Q, remote site settingq

~ Security

Remote Site Settings

Didn't find what you're looking for?
Try using Global Search

Akid AM‘

All Remote Sites

Below is the list of Web addresses that your organization can invoke from salesforce.com. To add another Web address, click New Remote Site.

View: | All Remote Sites v | Create New View

I\Mm Remote Site I
e Crea

Action Remote Site Name + Namespace Prefix Remote Site URL

C @ htips

< 562.ightning,force.co: 962F0rp%%2Fe%3FretURLI3D%252F0rp%253F

. 3 searcnsewp

33 Setup | rome | Oblectmanager v

Q Quick Fina SETUP
Remote Site Settings

Setup Home.

Remote Site Edit

> Users Enter the URL for the remote site. Al s-controls, JavaScript OnClick commands in custom buttons, Apex, and AJAX proxy |

ADMINISTRATION

> Data

Remote Site Edit save | [save s New| [Cancel

ame _|SFDC_Tooling
cs62 salesforce conl

> Email

PLATFORM TOOLS

> Apps

> Feature Settings
> Objects and Fields
> Process Automation
> User Interface

Save | [save s New| |Cancel

bombora
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Remote site settings and apex class scheduling

This section shows you how to enable a weekly refresh of Company Surge® data on all records

Scheduling ‘BomboraCleanRuleScheduler’ apex

25 Type in ‘Apex Classes’ under the
Salesforce ‘Setup’ search bar and click
on the link.

26 Click on the ‘Schedule Apex’ button.

27 Click the search icon next to the
‘Apex Class’ field.

28 Enter ‘Bombora’ in the search box,
click ‘Go’ and Select the
‘BomboraCleanRuleScheduler.’

aee .
ase Setup Home  Object Manager

Q_ Apex Classes SETUP
Home

~ Custom Code

BpexCls S

Q ApexClass B serup

Apex Classes

Apex Classes

Apex God

iming language that allows devel the Lightning Platiorm.

ABCDEFGH

Developer Conste] New] | Generat rom WSDL R Al Tst | Schedule Apee

Action Name 1 Namespace Prefix ApiVersion  Status  Size Without Comments

Schedule Apex

Schedule an Apex class that implements the 'Schedulable' interface to be automatically €

Save | | Cancel

Apex Class I| |E

[Jeremy’s Dev Org] Apex Classes ~ Salesforce - Developer Edition - Google Chrome

O x
@ nal74.salesforce.com/_uifcommon/data/LockupPage?lkfm=editPage&lknm=ac&apex_interface=5...
@ Lookup

~

“You can use "™ as a wildcard next fo other characiers fo improve your search resulis

< Clear Search Results
Search Results

Name Namespace Prefix Api Version
bombora_app 45
BomboraSurgeforAccountScheduler bombora_app 47
BomboraSurgeforl eadScheduler bombora_app 45

bombora
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Remote site settings and apex class scheduling

This section shows you how to enable a weekly refresh of Company Surge® data on all records

Scheduling ‘BomboraCleanRuleScheduler’ apex

29 Populate the ‘Job Name’ field with the Schedule Apex
same name shown in the ‘Apex Class’
field. This helps you recognize
this record later. Savej | Cancel

Job Name | BomboraCleanRuleSchedt
Apex Class IBomboraC\eanRuleSched\ Q)

Schedule an Apex class that implements the "Schedulable’ interface to be automatically executed on a weekly

30 Schedule the rule to run Monday and ——
Tuesday evenings (7 PM local time).
Job ame
Extend the end date out at least a year, I[BormboraCieanfuieSched

Apex Class | BomboraCleanRuleSchedi| &

Schedule Apex Execution

and click ‘Save.’

Frequency

Oyl Recurs every week on

NOTE: Bombora sends program data to L Dsmayy
Salesforce on Sundays. Typically, 2 Vonda
Salesforce completes ingestion by 7 Tuesday
mid-day Monday and refreshes your [ Wednasday
instance. Sometimes, Salesforce [ Thurssay
completes ingestion on Tuesdays, which e
is why the job runs on both days. s

st ['9/15/2020 | 1911522020]
This ensures the scheduler runs on the I I R
most up-to-date data.

Exact start time will depend on job queue activit]

s

Once the scheduler has been set up, you can review your scheduled dates under the ‘Scheduled Jobs’
tabin ‘Salesforce Setup.’

All Scheduled Jobs Heio |
The All Scheduled Jobs page lists all of the jobs scheduled by your users. Multiple job types may display on this page. You can delete schedulad jobs if you have the permission to do so.

View: | All Scheduled Jobs v | Create New View

AIBICIDIEFIGIHIIJIKILIMINIOIPIQIRISITIUIVI W XY

Action Job Name Submitted By Submitted Started Next Scheduled Run Type
Manage | Del BomboraCleanRuleScheduler McGuire, Brendan 512212019 414 PM 52212019 5:00 PM 512972019 5:00 PM Scheduled Apex

Note: The BomboraCleanRuleScheduler will ‘De-Activate’ and then ‘Re-Activate’ the Bombora data
integration rules for both accounts and leads if they are set as ‘Active’ when the scheduled job runs;
otherwise the rules will be left unedited.

bombora
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Remote site settings and apex class scheduling

Scheduling the account or lead apex

The following section shows you how to schedule the ‘BomboraSurgeforAccountScheduler’
and the ‘BomboraSurgeforLeadScheduler’ apex classes. The account scheduler populates the
custom fields on the account object. The lead scheduler populates the lead object custom
fields as well as the ‘Bombora Lead Surge Record Settings’. Configure the apex according to
the related lists/custom fields configured previously.

31 In the Salesforce ‘Setup Home’ page,
type in ‘Apex Classes’ in the setup quick
search, and click the link.

32 Click the ‘Schedule Apex’ button.

33 Click the search icon next to the
‘Apex Class’ field.
34 Search for ‘Bombora,’ then select the

‘BomboraSurgeforAccountScheduler’
and/or ‘BomboraSurgeforLeadScheduler
depending on which of the custom
objects you plan to use. If you are using
both, then schedule both jobs.

Home Object Manager

Q, ApexClasses

~ Custom Code

Apex Classes

i Setup Home  Object Manager v

Q. Apex Class e
Apex Classes

© Custom Coce
Apex Classes

Apex Classes

Didn't find what you're looking for?

Try using Global Search. business the Lightning Patform.

Apex Code is an obj

Namespace Profix

Schedule Apex

Schedule an Apex class that implements the 'Schedulable’ interface to be automatically

Save | Cancel

Job Name I/—‘
Apex Class I m

€ Lookup

You can use ™™ as a wildcard next o other characters fo improve your search results.

< Clear Search Results
Search Results

Name Namespace Prefix Api Version
BomboraCleanRuleScheduler hombora_app 45
IBnmboraSurgefnrAccnuntSchaduler I bombora_app 47
eforl eadScheduler | bombora_app 45

Copyright © 2000-2020 salesforce com, inc. All rights reserved
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Remote site settings and apex class scheduling

Scheduling Bombora account or lead apex

] ) e .
35 Populate the ‘Job Name field with the Schedule Apex
same name shown in the ‘Apex Class’
fleld Th'IS ensures yOU can recognize Schedule an Apex class that implements the 'Schedulable' interface to be automatically executed |
the record later. save | [Cancel
Job Name  |'BomboraSurgeforLeadSch|
ApexClass  |'BomboraSurgeforLeadSch| &)
36 Schedule the frequency of your updates JebNeme [ BomboraSurgeforl eadSch|
to every night (8 PM preferred start ApexCless | BomboraSurgeforLeadSch] &)

time), set ‘End’ out at least a year and R

Frequency
click ‘Save. T

Sunday
Monday

3 Tuesday
{4 Wednesday
3 Thursday

Friday

Saturday

start  [[9/15/2020 | [9115/2020]

2 | 10/31/2024 [ 9/15/2020]
referred Start Time — |'3.00 PM_ v

Exact start time will depend on job queue activity.

[ Cancel

37 If scheduling both the account and lead
Apex, repeat steps 5.1-5.6 for the other
object’s Apex scheduler.

Once the scheduler has been set up, you can review your scheduled dates under the ‘Scheduled Jobs’
tabin ‘Salesforce Setup.’

All Scheduled Jobs

The All Scheduled Jobs page lists all of the jobs scheduled by your users. Mulliple job types may display on this page. You can delete scheduled jobs if you have the permission to do so

View: [ il Scheduled Jobs ¥ | Creste New View

als|clplelFla|H|IJ[KILIMIN[O[P|Q[R|S|T|U|Y
Action Job Name + Submitted By Submitted Started Next Scheduled Run Type
Manage | Del BomboraSurgeforleadScheduler Ingebretsen, Jay. TI2412019 5:38 AM 713172019 7:00 AM Scheduled Apex

bombora
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Remote site settings and apex class scheduling

Rescheduling apex

38 In Salesforce, use the gearicon in the

upper right-hand corner to go to the
‘Setup Home’ page.

39 In the setup quick search, search for
‘Scheduled Jobs’ and click the link.

40 Search for the scheduled job you wish to
reschedule and click ‘Delete.’

41 You are now ready to ‘Reschedule’ the
apex job by scheduling it as if it were
new. Refer to the previous two sections

based on the apex class you’d like to
reschedule.

8220

SETUP

Developer Consaole

Help for this Page 0

it Setup Home  Object Manager

Q, scheduled jobs

~ Environments

~ Jobs

Scheduled Jobs

Didn't find what you're looking for?
Try using Global Search .‘ ‘ A

All Scheduled Jobs

The All Scheduled Jobs pag

I5ts all of the jobs scheduled by your users. Multiple job types may display on t

View:

All Scheduled i ¥ | Create New View

Action bName ‘Submitted By
Manage | Del BomboraSurgeforLeadScheduler Ingebretsen, Jay,

Del Data Export McGuire, Brendan

Del Visual Data Summary Dashboard McGuire, Erendan

bombora
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Account login access and data integrationrules

Grant account login access to Bombora

42 Go to ‘My Settings’ in the upper
right-hand corner of Salesforce.

43 Search for ‘Grant Account Login
Access.’

NOTE: In older instances of Salesforce,
the ‘Grant Account Login Access’ link is
located under ‘Setup’ instead of

‘My Settings.’

44 Grant login access to Bombora for
‘1 week.’
45 Notify Bombora that you have granted

access and provide them with a list of
your chosen topics.

Sasha Agrich

cs91 salesforce.com

flor Settings | Log Out

OPTIONS

Switch to Salesforce Classic €

L

s Sales Home  Opportunities

I Q, grant account login acces I

My Personal Information

1I Grant Account Login Access I

Grant Account Login Access

—
=
Search Salesforce
Leads w  Tasks w  Files  MNotes w  Accoun

E Grant Account Login Access

Grant Account Login Access

To azsist with support issues. you may grant your administrater or support persennel the ability to login as you and access your data.

My Username:

om.bomborac

Grant Access To
‘Your Company’s Administrator

Salesforce.com Support
AppExiremes, dba Gonga Support |
Datahug Support |1

Passage Technology Support

VersatileCapitalist Software, Inc Support !

Access Duration

3,651 day(s) left. Expires on 2/7/2028. Change

‘ —-No Access— v |
| Mo Access-- v
~-No Accass- v

~No Accass—

1 Day (exp. 2/9/2018)

3 Days (exp. 2/11/2018)
1 Week (exp. 2/15/2018)
1 Month (exp. 3/8/2018)

bombora
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Account login access and data integrationrules

Configure and activate ‘Data Integration Rule’ for accounts or leads

r

' ' \ DO NOT ACTIVATE THE DATA INTEGRATION RULES UNTIL BOMBORA
o CONFIRMS YOUR TOPICS HAVE BEEN CONFIGURED.

Turning on the ‘Data Integration Rule’ without limiting topics could potentially
flood your system with ALL Bombora topic records.

—

The Bombora Salesforce Application uses the standard ‘Website’ field on the account object and
the standard ‘Email’ field on the lead object to connect to the Bombora data platform. Therefore,
before turning on the Bombora functionality (‘Data Integration Rule’), it’s recommended that you
review your current account records to ensure the ‘Website’ field is populated.

- Bombora Home Leads w Accounts Contacts Opportunities Campaigns v

% ACCOUNT

Salesforce.com

Phone Website Account Owner Industry Billing Address
www.salesforce.com .9 Charles Crnoe... United States
. . + a 9
46 In Salesforce, use the gearicon in the Q75|
upper right-hand corner to go to the
‘Setup Home’ page. SETUP

este

Developer Consale

Help for this Page 0

47 Search for ‘Data Integration Rules’ in oF B .
the setup quick search and click on the — : -
‘Data Integration Rules’ link. v dits Sagration s o

Diata

Data Integration Rules I

bombora
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Account login access and data integrationrules

Configure and activate ‘Data Integration Rule’ for accountsor leads

48 To enable Bombora on accounts, click o dtainicgeton s e
on the ‘Bombora Purchase Intent | e nf’a‘a LteerationlRules
Information’ link under ‘All Data
Integration Rules.” To enable Bombora
on leads, click on the ‘Bombora Purchase |~ e ——
Intent Information for Leads’ link under T m——— PRI
‘All Data Integration Rules.’

‘Bambora Purchese Infent Information

All Data Integration Rules

Bombora purchase intent information with oo

‘Bombora Purchase Intent Information for Bombora Integrates Bombora purchase intent information with leads. Lead
49 Prior to activating, click on the Bombara Purchase Intent Information
(1 . . )
Ed] t Ru le Sett] ng Rule Details [Edit Field Mapping | [Deactivate

Name  Bombora Purchase Intent Information

Description  Integrates Bombora purchase intent information with accounts
Object  Account

Data Service Bombora

50 Enal?le the ‘Upda.t.e Al Recqrds’ Eéﬁﬁﬁ?‘ﬁﬂ?&hase Intent Information
setting. The additional settings are
optional and can be enabled at your
discretion.

Rule Details Save | |Cancel

Data Integration Rule Details

== || Bombora Purchase Intent Information

Description  |ntegrates Bombora purchase intent information with accounts

Click ‘Save’.

P

Object  Account
Data Service  Bombora

Data Integration Rule Settings

I Update all records (lacnmmanﬂeﬂ]l =

When records are updated, do the following
(] Bypass triggers
[[] Bypass workflow rules
[[] Leave last- modified information unchanged

Save | |Cancel

51 Review the ‘Data IntegrationRules’ Bombora Purchase Intent Information
settings (edit, if needed) and click on
‘ACtlvate. ’ Rule Details

Name  Bombora Purchase Intent Information
Description  Integrates Bombora purchase intent information with accounts
©Object  Account

NOTE: PLEASE FIRST ENSURE YOU HAVE vt st i oot
RECEIVED CONFIRMATION FROM

BOMBORA THAT YOUR TOPICS HAVE
BEEN CONFIGURED.

Inactive
Charles Cmoevich, 11/17/2016 12:51 PM
Modified By  Bombora Demo, 8/14/2020 10:24 PM

Repeat steps 8.1-8.6 if you will be
using both custom objects.

Data will begin flowing immediately
upon activation.

bombora
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Optional configuration

Optional: Bombora ‘Read-Only’ fields (accounts or leads)

For security reasons, you may choose to make Bombora fields read-only for non-system
administrators so they can only be created/updated by the ‘Data Integration Rule.’

52 Use the gear icon in the upper -
right-hand corner to go to the : ‘.' 9
‘Setup Home’ page.

SETUP

Developer Consale

53 On the left-hand Side, eXpand PLATFORM TOOLS
‘Objects andFields’ and click on
‘Object Manager.’ ? Apps

» Feature Settings

~ Objects and Fields

Object Manager

Picklist Value Sets

54 Click on the ‘Bombora Company Surge®’
for accounts or ‘Bombora Company SETUP
Surge for Leads’ link. Object Manager

37 Items, Sorted by Label

Asset Asset

Asset Relationship AssetRelationship
Bombora Company Surge bombora_app__Bo
Bombora Company Surge for Leads bombora_app__Bo

bombora
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Optional configuration

Optional: Bombora ‘Read-Only’ fields (accounts or leads)

55 Toggle to ‘Fields & Relationships’ and e T —
click on the name of the field to make il BetorR EEmpATY S
it ‘Read-Only.’

Fields & Relationsh o ic fing New Fleld
I 15 Ttems, Sorted by Field Lab.

Details

| Fleids & Relationships
Bombora Id pombora_app__Bomborald__c Text(255)

Page Layouts

bombora_app__Category__c Text(255)

Lightning Record Pages

Buttons, Links. and Actions .'e"Dora_asp__compcsilescore__c MNumberi 16, 2}

Compact Layouts
¥ i Created By CreatedByld Lookup{User}

5 6 C li CK 0 n ¢ S et Fi eld - Level S ecu ri ty' ’ Custom Field Definition Detail Edit I Set Field-Level smnilyl View Field Accessibility

Field Information

Field Label  Composite Score ObjectMame  Bombora Company Surge
Field Name  CompositeScare DataType  Number

Namespace Prefix  bombora_app
APIName  bombora_app_CompositeScore_c
Deseription
Help Text
Creatz=d By  Brendan McGuire 12//2016 257 PM Modified By Brendan McGuire, 12/8/2016 2.57 PM

57 CheCk the ¢ Read-Only’ CheCkbOX for Set Fisld-Level Security Help or s Page @

profiles that should not be able to edit CompostieSeore

the field and click ‘Save.’ — |_|»

DataType  Number(16, 2)

Field-Level Security for Profile ¥ Visible ¥ Read-Only

—Read Or
Bombora Customer Success User 7] £}
Bombora Publisher User 7] £}
Bombora Standard User 2 £}
Contract Manager @ £}
Marketing User @ £}
Read Only W 2]
Solution Manager @ ]
Standard User “ ]
System Administrator W @

S

58 Repeat for all fields you would like to
make ‘Read-Only.’

bombora
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Optional configuration

Create and set up ‘Bombora Lead Company Surge® Record Settings’

This rule deletes the ‘Bombora Company Surge for Leads’ custom object records that have
become ‘orphaned.’ Records become orphaned due to the lead it’s related to becoming

converted, deleted, or set to ‘Inactive.’

59 Set up custom settings that integrate
into the Bombora Company Surge®
records.

Go to Salesforce ‘Setup Home’ and
search for ‘Custom Settings’ and click
the link.

60 Click ‘Manage’ on the ‘Bombora Lead
Surge Record Settings’ record.

61 If you arrive at this screen and there are
settings present, you will only need to
click ‘Edit’ to change the settings.

If there are no settings present, click
‘New’ in the ‘Default Organization
Level Value’ section.

Q, custom settings|

~ Custom Code

Custom Settings

Didn't find what you're looking for?
Try using Global Search

Custom Settings

Use custom settings o create and manage custom data at the organization, profile, and |
Visualforce, Apex, and the Weh Services AFI

View: [ ¥ | Create Mew \iew

Action Label t

=\ Bombora Lead Surge Record Settings
Edit | Manage -4 Data Integration Credits

Edit | Manage -4 Data Integration Filters

Custom Setting

Bombora Lead Surge Record Settings
If the custom setting is a list, click New to add a new set of data. For example, if your application ha¢

If the custom setting is a hierarchy, you can add data for the user, profile, or organization level. For €

” New

¥ Default Organization Level Value

View: Create Mew View
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Optional configuration

Create and set up ‘Bombora Lead Company Surge® Record Settings’

62 Fill out the ‘Error Email Address’ with
the email you would like any errors that
arise to be delivered. Now fill out the
‘Records Per Batch’ field.

This will determine how many records
torun at a time. The default is 200, and
we recommend you do not exceed this
number.

63 Select among three checkboxes to
control the rule itself:

* ‘Delete Converted Lead Surge
Records’ will delete ‘Bombora Lead
Surge’ records that are associated
to ‘Converted’ leads.

* ‘Delete Inactive Lead Surge Records’
will delete ‘Bombora Lead Surge’
for records that are no longer active.
This is connected to a Bombora
topic that has been deactivated by
your org.

* ‘Delete Lead Surge Records Without
Lead’ will delete ‘Bombora Lead
Surge’ records that are not
associated with any lead. This
happens when an attached leads
gets deleted.

Bombora Lead Surge Record Settings Edit

Provide values for the fields you created. This data is cached with the application.

Edit Bombora Lead Surge Record

o Save | |Cancel
Settings (Crei? s irace)

Bombora Lead Surge Record Settings Information

Location  Summit Ventures, Inc.

Batch LastRunDate  (7/31/2019 7:00 AM [ 2/31/2019 2:33 PM |
o

Delete Converted Lead Surge
Records

Delete Inactive Lead Surge (m]
Records?

Delete Lead Surge Records (m]

o Withoutlead?
B ———
Error Email Address Fest@teSY.COm [25]

Records Per Batch |00

Edit Bombora Lead Surge Record Settings

Save | | Cancel

Bombora Lead Surge Record Settings Information

Location  Bombora
Delete Lead Surge Records Without Lead?5 (]

Delete Inactive Lead Surge Records?c (g

I Delete Converted Lead Surge Records &[] I

Hatoh Last Run Date 412912019 1-01 PM [7/9/2019 11:18 AM |
Error Email Address I' B8]
RecordsPerBateh 309 |

Edit Bombora Lead Surge Record Settings

Save | |Cancel

Bombora Lead Surge Record Settings Information

Location  Bombora
Delete Lead Surge Records Without Lead? 0 (]

elete Inactive Lead Surge Records?

C g I
Batch LastRun Dat  [4/26/2019 1.01 PM 176912018 11:13 AM]
Error Email Address D

Recards Per Bateh __[ana ]

Edit Bombora Lead Surge Record Settings

Save| |Cancel

Bombora Lead Surge Record Settings Information

Delete Converted Lead Surge Records &[]
Batch LastRun Date  (4/39/2019 1:01 PM [7/9/2019 11:18 AM ]

Error Email Address l—El
Records Per Batech 57
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Surf’s up.
Let’s take off.

For more information, please
contactus at+1 (646) 759 8900
or email salesforce@bombora.com.



mailto:support@bombora.com
mailto:support@bombora.com
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