@Salespulse

Moving the deal forward just got easier...
Gain insights. Build trust. Close deals.

SALESPULSE
INSTALLATION AND
CONFIGURATION GUIDE

This guide includes pre- and post-installation steps that need to be performed in order to get
Salespulse up and running in your org. If you run into any problems please contact us:
email: support@gbsalespulse.com, phone: (+47) 412 12 820.

Note: For all steps, please ensure that you are logged in as a System Administrator
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Pre-Installation requisite

The following step needs to be performed prior to installing Salespulse in your org.

»
Enabling Email-to-Case A o

1. From Salesforce Setup, search Email-to- Home Chatter Profile Groups Files Leads Accounts Contacts Opj
Case
2. Next to Email-to-Case Settings click Edit Take Salesforce with you wherev
and then Continue on the next overview ' Run your business from any mobile device with the S
screen.
|:_emai\—u>casd J | Administer

Enterprise Edition

Expand All | Collapse All

Getting Started

Build - Enterprise Ediion Upgrade Guide
8 Customize
O Cases Manage Users
Emai-o-Case + Add or edit users and setuser quotas

+ Enable Salesforce Adoption Manager
+ Send a mass email to your users
» Reset users’ passwords

Seach . @ Q| Introducing Email-to-Case

Expand All | Collapse All
With Salesforce, you can efficiently resolve and correspond with customer inquiries via email. Track an

(perience customers send inquiries to emall addresses that automatically convert customer emails to cases
Quick Start

lome

s

s

- Key features and benefits

ritories

1. Customer responses regarding a case are automatically associated with the original case, including any att,
rofile 2. Case reporting measures both inbound and outbound emails by case so that you can see how many emails
D 3. Routing addresses allow you to create multiple email addresses from which the contents of customer emails

4. Assignment Rules, Escalation Rules, Workflow Rules and Auto-Response Rules all work seamlessly with E
1agement

Ition Templates
Workbench B
ement ) Don't show me this page again

inistration Continue

ministration
r O




Salespulse

A Questback Company

3. Next to Email-to-Case Settings click Edit.

PV A At i M AR Y IR IS MY I TYIM D AT A A AT Fa e AT T P T -

Quick Find / Search ( Email-to-Case Settings

Expand Al | Collapse Al

w o f

Lightning Experience
Migration Assistant
Switch to the modem, intelligent
Salesforce.

Configure your Email-to-Case settings on this page. Each roufing address is an email address that your customers can u:
routing address.

After you configure your Email-lo-Case seltings, choose whether to set up On-Demand Email-to-Case or Email-to-Case.
you to use salesforce.com and your email system to convert email to cases.

For On-Demand Email-to-Case:
Defins smail addresses on your smail system for cass submissions.
Creale email routing addresses that include the addresses defined for cases.

Configure your email system to forward case submissions to the Email Services Address provided to you by Salesfor
Enable On-Demand Email-to-Case.
For Email-to-Case:
Download the Email-to-Case agent from the Apex Developar Network
Install the agent behind your network firewall.
Configure email routing addresses.
Enable Email-to-Case.

alesforce Mobile Quick Start

ome
Email-to-Case Settings Edit
LI @ Tocreate cases from Outiook, select the options Enable Email-to-Case, as wel as Enable On-Demand Service.
et e After you enable Email-to-Case, you can't disable it, You can, however, disable the On-Demand Service,
Manage Apps

Manage Territories Enable Email-to-Case
Company Profile

Security Controls

Domain Management
Communication Templates
Translation Workbench
Data Management

Mobile Administration
Desktop Administration
Lightning for Outlook and

Motify Case Owners on New Emails
Enable HTML Email
SetCase Source to Email

Send Emails from Cases
Insert Thread ID in the Emall Subject
Insert Thread 10 in the Email Body
Place User Signatures before Email Threads

G Hew!
Lightning for Gmall and On-Demand Service
ync; Newt On-Demand Email-lo-C your

create cases from email without having you download and in

to
Email Administration Email Services Address provided to you by salesforce.com.

You will then need to add a user to be the default case and Automated case owner.

case without owner this Yser will be set as-the default owner.

wofile Groups Pilps Leads Accounts Contacts Opportunities Reporis Dashboards Products

o

Forecasts

>alesforce with wherever you go.
r business from any mobile déwce with Salesforce for iOS and Android.

e Salesforce with you whereyer you go.
‘our business from any mobile device with Salesforce for iOS and Andri

“| Support Settings

colapse Al
' \ save | [Cancel
ch... Q H
: Support Setting Support Settings
All| Collapse All ience User v [ E Ay
On-Dr d Service $etup Requi stant
Febigort Notify Dofault Case Owner [
Setting up On-Deman rvice requires the following options to be set:
) Automated Case User | Usar v
perience - Default gfse Owner -

i - Automated Case User audun 5)
ssistant = Click here lo select the Default Case Owner and Automated Case User. .
=m, intelligent luct seart
ce.

_ Case Crestion Tanpiste a
Case Assigned Template.

& Quick Start a

L

New Cases Visible in Portal
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5. After you click Save on the support settings, Check the box next to Enable Email-to-
Case and click Save

YU DUDIICID U AHY VRIS UTVILE WL JAISIVILE 1V 2 AU AU JIJ.

E Email-to-Case Settings

ind All | Collapse Al
Email-to-Case settings for your organization

V4
’ 0 To create cases from Qutlook, select the options Enable Efmail-to-Case, as well as Enable
Ixperience
P . After you enable Email-to-Case, you can't disable it/You can, however, disable the On-De
Assistant I
sdem, intelligent Enable Email-to-Case (¢
force. Notify Case Owners on New Emails [}
Enable HTML Email [}
arted =
Set Case Source to Email ¥
rile Quick Start Send Emails from Cases
Insert Thread ID in the Email Subject v
Insert Thread ID in the Email Body v
Place User Signatures before Email Threads O
On-Demand Service
On-Demand Email-to-Case enables your organization to automatically create cases from email
B to the Email Services Address provided to you by salesforce.com.
ries
ile B
s Enable On-Demand Service Oli
Jement

n T
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Install from the Salesforce AppExchange

1. Go to the AppExchange listing of Salespulse
https://appexchange.salesforce.com/listingDetail ?listingld=a0ON3A00000EFnWOUAT

Click on “Get It Now”

£ | wmpTOw

sales performance@\jmprove sales coaching and boost NPS By Questback Slespulse Inc

Starting at $18 USD per user per month @

Discounts available for nonprofits

LISTED ON ATEST RELEASE
*kdkkk (8) 12/12/2016 10/27/2017

Sales Intelligence

Increase you customer feedback
al to close more deals by
ly by prospects. Increase
nd boast your NPS with Salespulse

\

Overview  Reviews (8)

onth @

2. You will be prompted to log in to your Salesforce instance.

‘WS @&  PROVIDER
To get this app, select one of the below options

Log in to the AppExchange I don't have a login

Use your Salesforce credentials Continue as a guest

Ewven If you plan to Install Into your sandbaox, first logln to the AppExchange using your production credentlals.
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3. Select if you want to install the package in your Production org or your Sandbox. All
features are available in the Sandbox as well as in the Production mode.

How would you like to continue?

&7 Install in production
Includes active, trial or developer orgs

Install in Sandbox
Test in a copy of your production arg

4. Select if you want to install for all users or admins only. We recommend installing for
Admins only.

{T‘ Install Salespulse
v By Salespulse

2 222 22

o Install for Admins Only Install for All Users Install for Specific Profiles...

5. Congratulations you have now installed Salespulse. Run through the next Post-
Installation steps in this guide to configure Salespulse and then you are ready to go.
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Post-Installation - Configuration

The following steps need to be performed after installing Salespulse in your org.

Setting up the domain and sites

1. If you already have set up a domain in your org you can skip this section and jump to the
Salespulse survey configuration.

1 Y
2. From Salesforce Setup, search Sites @ A
3. If you have not done SO already, you Groups Files Leads Accounts Contacts Opportunities Reports Dashboards Products Forecasts 4
will be prompted to setup your Take Salesforce with you wherever you go.
. Run your business from any mobile device with the Salesforcel Mabile App.
Force.com domain

Home Chatter Profile

i
sies| Sites
Expana 41 | Colapse &4
What is a Site?
Build Foroe. com sites enables you 1o creale pUblic websiles and applicalions Inat are Girecty integrated with your Salesiorcs com organization—wihout

@ Develop password. You can publicly expose any informaton stored i your organization Trough pages that match e look and el of your company’s bran
gamer customer feedback. branded login and registration pages for your portals, Web forms for capturing leads, and so on.
COM S@Ivers, Mere Sites aré DUIlt ON Natve Visuallorce pages. data)
automatically You can allow USers fo Scoéss your silé IToUGh your unique Forcs com domain and URL. of you can register your own branded do

iness needs_ For example, a software company coul

Create muliple sites hat appeal fo different audiences and satisty your company’s various busi
customers, and a Bird for marketing

Your Sites

‘Your Force.com Domain N
-
+ Wycompanyorce.com |
=4 [ MyCompany foroe comimarketing

Create Your Force.com Sites

Add a domain name you want to use. This
will be used as part of the survey link to your
customers. This must be a unique name.

To get started, first register your company’s Force.com domain. Your Force.com domain must be unigue,
recommends using your company's name or a variation of your company’s name, such as ‘mycompany|

| & You cannot modify your Force.com domain name after the registration process.

http:t/|| force.com | Check Availability

¥ | have read and accepted the Force com Sites Terms of Use | Register My Force.com Domain
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Next step: Salespulse survey configuration

1. Go to the Salespulse app configuration by clicking on Salespulse in the Salesforce menu

2. Click on the Setup page

@Sule;spulsa Searcn Search,

{3 Switch to Lightning Experience  Audun Stuy

Home Accounts Contacts Opportunities Leads Survey Forms Custom Setup  +

Permission Sets and Licenses Assignments

Action Name Email

Remave Audun Stuland audun stuland@questback com

Install sample survey forms

SarmpleSurvey Form

Salespulse configurations

Salesforce Domain URL Site

http: {/spvtstprod36.my.salesforce.com sales_feeback

Use Radio Answer Label

e

Da not create activities on incaming responses

Copyright & 2000-2018 salesforce.com, inc. Al rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance | Go to Salesforce

3. Add the users you want to give access to the Salespulse app. This will assign a license
and the necessary permission sets. Search for the names and click add user
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Sharing settings

Salesforce has standard security settings for the guest user profile that is being used to store
the survey data when someone sends in feedback. We need to grant read access to the
Salespulse custom objects for the user to be able to load and send the survey. This is done by
adding sharing rules in the following steps

1. Search for “sharing settings” in the search under setup.

L

LL L) N
- Setup Home Object Manager

SETUP
Permission

Permission Set

Salespulse admin

Q, sharing set

v Security

Sharing Settings '

Didn't find what you're looking for? | Find Seffings.

Try using Global Search

Permission Set Overview

2. Towards the bottom of the page all the custom objects you have in your Salesforce
instance are listed. We need to add a “New” sharing rule:

Survey Response Answer Sharing Rules New | |Recalculate

Action Criteria

Edit | Del Survey Besponse Enswer: Survey Response Answer Name NOT EQUAL TO
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SETUP
Sharing Settings

Sety
Suprvey Response Answer Sharing Rule

Use sharing rules to make automatic exceplions 1o your organization-wide sharing settings for defined sets of users
Note: “Roles and subordinates” includes all users in a role, and the roles below that role. This includes portal roles that may give access to users outside the organization.

“You can use sharing rules only o grant wider access to data, not o resirict access.

Step 1: Rule Name

Label |[Site guest user survey resp
RuleMame  [site_guest_user_survey re| i

Description ‘

Step 2: Select your rule type
RuleTyRe () Basec on record owner () Essed on crferia (§) Gusst user access, based on crieris

Step 3: Select which records to be shared

s By modying the defaul setings in accordance with these criteria, you are allowing immediste and uniim;
guest users, sonsider 2l the Use cases and malcatons 3G IMPlamant SeeUrity CENRIE Mt Yo tink

settngs.
Ciiteria Field Operator Value
|[©wner I v [notequalio _ w] [~ AND.
—None— ] [-None~ v AND
—None— ~ [—None— ~] AND.
~None-- ~ [~None-- ~] AND
[~None— | [=None-- ~]

Add Fiter Logie...

Step 4: Select the users to share with

Sharewith | 'Salespulse Site Guest User v

Step 5: Select the level of access for the users

AecessLevel | [Read Only v

[save | [cancel

Give each rule a label and click on “Guest user access based on Criteria”
Select the Owner ID -> not equal to ->
Share with Salespulse site guest user and read only.

You need to do the same for the following custom objects
- Survey Response

SETUP
Sharing Settings

Setup.
Survey Response Sharing Rule

Use sharing rules to make automatic exceptions fo your organization-wide sharing setfings for defined sets of users.
Note: "Rolss and subordinates” includes all users in a role, and the roles below that role. This includes portal roles that may give access to users outside th organizat

“You can use sharing ules only to grant wider access to data, not fo restrict aceess.

Label|Site guest user survey res
RuleMame  |Site_guest_user_survey_re||i

Description
4
Step 1: Select your rule type
By modifying the default seftings in accordance with these eriteria, you are allowing immediate an
guest users, consider all the use cases and implications and implement security conirols that you
seftings.
Criteria Field Operator Value

|[Guner D ~|[notequalto  w| AND

[~None— ~ | [~None— | AND

[~None— ~] [-None— ~| AND

[~None= ~ ] [-Nene— ~| AND

[~None- ~ | [-None— |

Add Fiter Logic .
Share with  Salespuise Site Guest User

Aocess Level | Raad Only w

Created By  Audun Stuland, 08.08.2020 15:48

| save | [ cancer|
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- Survey Response Answer

satup
Survey Response Answer Sharing Rule

vse 1or GaTed B4ts o ubeen

o Roks 3 2o, IS ol TR ASUBS DOTS Tl Pt My G BECHEH 10 UHACH OUINASE 16 SHGNCIBGN

Vou €A U3 SN 1463 Oy 10 GraSd WASET BLCERS 10 GIND, NOXES RESITCY dccet

Lol |Ste quest user survey resg.

Fudatume | Site_guest_user_survay_ra] 1

Step 1: Select your e type

e : =
—~None- | [~Nene-- - AND
e Sl —
e — ve
Es ) e

et Fmrios
Shae s Swesnume S Guen User

=

Crusted By amun Snsang 06.08.2020 1548

- Survey Form

-
Survey Form Sharing Rule

Use sharing ruies o maks your
Note. Rioies and subordn sles” inchades sllusers n 8 rol, and This includes por v access ko users outside the organi]

¥ou can use sharing rufes only 1o grant wider access lo data. nal o reskict access.

Lael

HuleNome  'Sle_guest_user_shanng_n|
Desciston

Step 1: Setect your rule type.

Rone- | e — o
[Hone- ] [=Mone— v D

o — e —)

A erioon.
Sarewen  Salaspuisa 53 Cotst Unar

Aotk

Crnd By Auun Shdang 08.08.2020 1547

- Radio Button Option

e
Sharing Settings

P
Ra’dio Button Option Sharing Rule

” sets ofusers
ot Rases 3 roe, a0 oles mat may ®
Ve can e sharg y sccess I data. ot o restict
E
Step 1: Select your rule type
o usars
ey
crea Operater
| Owner ID v | [not equal to v AND

s

AN s
Saescuine S Sumn
Read Ony v

Share it
Aesess Lovsl |
CratedBy  Assen Susang 08082000 15:48
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Question

sne
ﬂ Sharing Settings

s
Question Sharing Rule

10 make aultomatc . detned sefs of users

Mote: Roles and subordinates” inchudes o users n a e thatroe. 10 users cutsise the orge

You £ use 3hasing e only 5 grant wiser actess 1o Gats ROt rEsin access

=
Rl wame  ['Sita_guest_user_Queston | i

Feedback Request

P
F;—édback Regquest Sharing Rule

e detines sets of users

Nete: “Roies and subcrdmates’ ancthe roles beiow that roie. T

Vs eam use shaing ruses ey bo Grant wiser setess 12 dats, ot 19 reswict sceess

o
FubeMae | Ste_guesl_user_feedback | 1

Feedback Card Configuration

SETUP
Sharing Settings

setp
Feedback Request Sharing Rule

Use sharing rules to make automatic except tion.wide sharing seftings for defined sefs of users
Hote: “Roles and subordinates” includes all users in a role, and the roles below that role. This includes portal roles that may give access fo users outside the organizati

Vou can use sharing rules only fo gran wider access o data, not fo restrict access.

[[site quest user feedvackill|
RuleName  |'Site_guest_user_feedback | i/

g
4

e |
J
Step 1: Select your rule type:
ey By modifying B you d
e o B e o oy b
Criteria Figld ‘Operator Value.
e — 1 | I
BT — = r—
<] [None— v o
< [None—- > AND
Sl Er—
—

Aecess Level  |[Read Only v

CrestsdBy  Audun Stland 08.00.2020 1553

13
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- Email Proxy

seTup
Sharing Settings
senp
Email Proxy Sharing Rule
make y Gefinea sets of usens
Nofe “Rales and subordinates® includes all users in 2 role. and the roles This inchades 9 o ide the org|

Yoy ¢an 3 shAring ruies onty 10 grand wider acCess 10 a3, not 19 Tesiict access

Lot
Rete Name: | Site_guest_user_smail_pra]

==

Step 1: Select your rule type.

« dateunsas f—
a S e M U et 13 o ke st
i

.
T m—3 T |

o

—~Nome— | [~Naone- ~ AND

~None-- | [~None-- 2 AND

Ago P Lagie
Share with  Salespuisa Sia Guas User
AesessLavel  [Raad Only v
Created By Aucun Siang 08.09:2020 1553

- Net Promoter Score

seve
Sharing Settings

sp
Net Promoter Score Sharing Rule

Use sharing rfes 1o make

Hole: Rales and subordinales” incudes al users in a ule give access o users

“Vou can was sharing res only 1o grand wader aczess bo data. mot 12 resinc access

Ruatirs  [5ile_guesl_use NPS |1
Oussripban

St 1: Sebect your rule type

[ Gler e consse 3 ma u3a s 300 msieRions 303 MoeTen| sesety convs
i
P o e
Cresied By 10 | (1l euil 5 auo
Hona-- V] [None-____v| e
e CI ST — e
EEs | ST E— )
[ ] [~Nane-- |

- Dropdown Option

s
n Sharing Settings

e
Dropdown Option Sharing Rule

o mas A SAIG 1r GHNSD 561 o S
4chE: "Rl 300 SUDOIINSIEE” ks S S61S 1 & o, S0 IV 1595 Do Tl 104,

Vo 31 Ut Sharing e ooy Yo OBt mder access 1 Gata. net 1o restnc access
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IF YOU INSTALL IN SANDBOX YOU NEED TO FOLLOW THESE
ADDITIONAL STEPS, IF NOT THEN SKIP TO “Next step: Adding the
Request Feedback Quick Action and Button to Object Page Layouts”

1. Go to Setup->Custom settings and click on “Salespulse configurations”

. Q,  Search Setup

i Setup Home Object Manager W
eoee

Q, custom sett SETUP
Custom Settings

* Custom Code

Custom Settings

Custom Settings

Didn't find what you're looking for?
Try using Global Search. Use custom settings to create and manage custom data at the organization, profi
data can be used by formula fields, Visualforce, Apex, and the Web Services API

View: Create New View

Action Label + Visibility

Manage ¥ Salespulse Configurations Public

2. Click on Manage and then Edit
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3. You need to add the name of your sandbox in the site url. Copy the sandbox name and
add:
Example Before

Site URL: http://spuldetst40.cs47.force.com/salespulse

Example After

Site URL: http://sandboxdev-spuldetst40.cs47.force.com/salespulse

We add “sandboxdex-“ in the URL and click save (Remember to add the “-* after the sandbox
name). This is the name of your sandbox installation and you find this name in your URL on top
of the page

&< C' | @ Secure | https:/spversionStst--sandboxdev lightning force.com/lightning/setup/CustomSettings/page?address=%2Fsetu

Imported @ MODX CMF Manag: M G Bilderesultat for sale ® Salesforce Partner ¢ #®  App Toolkit

. Q_  Search Setup

EEE Setup Home Object Manager v

Q, custom set SETUP
Custom Settings

~ Custom Code

(| Arkivfoto, Royalty-F

Sandbox: sanc

Custom Settings

Salespulse Configurations Edit

Didn't find what you're looking for?

Try using Global Search. Provide values for the fields you created. This data is cached with the application

Edit Salespulse Configurations Save | | Cancel

Salespulse Configurations Information

Location  SPversion5tst

Company Logo Id I 22]
Do not create Activities [®]
Quarantine Mode Enabled [®]

Namespace Api |spu|se_

Namespace |spu|se

Primary Brand 2 I|#fffﬂf

|
|
Primary Brand 1 ||#597683 ‘
|
|

Salesforce DomainUrl  htip://spversionStst--sandbc

Sample Survey Form Installed v

Secondary Brand 1 ||#cf5060 ‘

Secondary Brand 2 ||#W ‘

R htip://spuldetst40.cs47 forcd

Survey Background Image | ‘

Quarantine Interval | ‘

Use Radio Answer Label


http://spuldetst40.cs47.force.com/salespulse
http://sandboxdev-spuldetst40.cs47.force.com/salespulse
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Also make sure that Deliverability is set to All Email.
You find this under Salesforce Setup->Deliverability

Home Chatter Profile Groups Files Leads Accounts Contacts Opportunities Reports Dashboards P

Take Salesforce with you whefever you go.
Run your business from any mobile device with Salesforce for iOS and Android.

Quick Find / Search... ]

Expand All | Collapse All

45
A ,
Lightning Experience
Migration Assistant

Switch to the modern, intelligent
Salesforce.

Get Started

salesforce Mobile Quick Start
{iome

\dminister

'/ Manage Users

' Manage Apps

:/ Manage Territories

:/ Company Profile

1| Security Controls
| Domain Management

Deliverability

Configure the settings on this page to improve your organization’s email deliverability. Some settings

emails sent through Salesforce or email relay only.

Deliverability

Access to Send Email {All Email Services)
Access level | All email v

Bounce Management (Emails from Salesforce or Email Relay Only)

When Bounce Management is activated and a user sends an email to an invalid email address, the ema
(¥ Activate bounce management
) Show bounce alert next to all instances of the email address | ;

() Return bounced emails to sender | ;

Email Security Compliance (Emails from Salesforce or Email Relay Only)

Enable these options to improve the deliverability of the email you send to recipients who use email sect
¥ Enable compliance with standard email security mechanisms

[} Enable Sender ID compliance | i

Transport Layer Security (TLS) (Emails from Salesforce or Email Relay Only)

17
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Next step: Adding the Request Feedback Quick Action and Button to

Object Page Layouts

1. From Lightning navigate to Salesforce Setup and search Object Manager

18

o Optionally, you can edit page layouts from Setup in Classic by searching for the

object name and clicking Page Layouts

occond |0 Account Page Layout
Expand All | Collapse Al
This page allows you to create different page layouts to display
After creating page layouts, click the Page Layout Assignment

Build
) G Account Page Layouts New
& Accounts Action Page Layout Name Created By
Fields

Edit|Del  Account Layout Audun Moen Stuland, 127
Related Lookup Filters

Validation Rules

Triggers

Partner Roles

Contact Roles on Accounts
Page Layouts

Field Sets

Compact Layouts

Search Layouts

Buttons, Links, and Actions
Record Types

2. Start by clicking on Account

3. Under Page Layouts click the layout you wish edit and add a Request Feedback button

to (Opportunity, Contact, Lead or Account)
4. At the top of the page select Buttons in the left column

e Request Feedback button onto the page into the Custom Buttons

Fields

Buttons Change Owner i Send an Email
Gustom Links Change Record Type | Get Conta Sharing

Quick Actions Check Clean Status | Include Offfne. Submit for Approval
Salesforce1 & Lightning Delete Request Fefdback

Actions

Expanded Lookups -

Salesforce1 and Lightning Experience

Actions i
Request Feedback Post File New Task New Contact New Case Log a Call New Note New Oppor
New Event Thanks Link Poll Questign Send an Email Include Offline Edit Delete
Check Clean Status Change Record Type Submit for |Approval Change Owmer sharing Get Contacts cal
Send Email View Website
Account Detail Standard Buttons

Edit| [Change Ofmer| | Change Record Type | Delete| | Sharing | |Include Offline | | Send an Email | |Check Clean St

Custom Butions
Request Feedback
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6. LIGHTNING SETUP: Under Salesforcel and Lightning Experience Actions, click the
wrench icon on the right side (appears on hover) to expose the actions

| save ¥ || Quick Save | Preview As...¥ | Cancel [|[| 4 Undo | 7 Reda |||| [£] Layout Properties |

Salasforced & Lighting o @, Quick Find | Field Name *

Actions [+Bisection ] Account Owner Annual Revenue Industry Parent Account E
Expanded Lookups |*EIBlank Space |[ Account site Billing Address Description Last Modified By Phone A
Related Lists Account Name Account Source Created By Employees | Number of Locations || Rating L
Report Charts ‘.m:cnum Number | Active Customer Priority ‘ Fax Ownership Shipping Address m
Components

Visualforce Pages - a

Quick Actions in the Salesforce Classic

Publisher *
Post File New Task New Contact New Case Log a Call New Note New Opportunity
New Event Thanks Link Poll Question

Salesforce1 and Lightning Experience
Actions 1

Actions in this section are predefined by Salesforce. You can override the predefined actions to set a customized list of actions on Salesforce 1 and Lighining Experience J
y

pages that use this layout. [fyou customize the actions in the Quick Actions in the Salesforce Classic Publisher section, and have saved the layout, then this section inherits

that set of actions by default when you click to override. f

Account Detail Standard Buttons

™~

At the top of the page select Salesforcel and Lightning Actions in the left column
8. Click and drag the Request Opportunity Feedback(If you are adding this to Account

then add the Request Account Feedback button) action onto the page in the Salesforcel
and Lightning Experience Actions area.

|Save o || Quick Save” Preview As... ¥ Hcanoel| < Undo || 3} Redo | Layout Prcperties|

salesforce & Lightning @, Quick Find | Salesforce1 Action Name | %

Actions

call Delete Include Offline | MNew Account H New Group ‘ Mew Task Request Feedbac
Expanded Lookups Change Owner Edit Link New Case New Lead Foll
Related Lists Change Record Type || File Log a Call Mew Contact Mew Note Post Send an Email
Report Charts

Check Clean Status Get Contacts Mobile Smart Actions | New Event Mew Opportunity Question Send Email
Components

Visualforce Pages - 4
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9. Addthe Survey responses to the Related lists. Click Related lists and drag
the Survey responses to the Related lists section. This allows to see the sufvey
responses on the Opportunity page in Classic.

Save ¥ Quick Save  Preview As...¥ Cancel C\Unw |=| Layout Properties /
i ind| Related List Name *

DUV N

Quick Actions.

Salesforce1 & Lightning Activity History C i F Open Activiti Stage History
Actions Approval History Contact Roles Files Orders / ‘ Survey Responses
Expanded Loo Campaign Influence ‘ Content Deliveries ‘ Groups Partners

Related Lists Cases | Email Messages | Notes & Attachments | Prodi

Report Charts

Visualforce Pages ~

Description  Sample Description

i Other Information (Header visible on edit only)

i system Information
) CreatedBy Sample User ) LastModified By Sample User

i Custom Links (Header not visible)

Mobile Cards (Salesforce1 only) *

EL Account Name

EL Opportunity Owner

- Related Lists

T S

- Survey Responses New
Survey Response Name

Sample Survey Response Name

i [] ‘_\
~ Open Activities New Task || New Event
Subject Name Task Due Date Status Priori
Sample Subject Sample Name v 3/8/2017 4:06 AM Sample Status Samp|

4. Once you are done editing the page layout, click Save
5. Repeat this process for the Contact, Event, Lead, and Opportunity objects

Congratulations!
You have now successfully set up the Salespulse

application.

It may take up to 15 minutes for the site URL to become active
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If you created the domain/sites for the first time it can take up till 15 minutes before the domain
is registered and ready to use. In the meantime, you will get this screen if you try to provide
feedback on the survey before the process is finished. Wait 15 minutes and then test the link
again.

This site can’t be reached
sptstprod41.force.com'’s server IP address could not be found.

¢ Go to http://force.com/
= Search Google for sptstprod 41 force

ERR_NAME_NOT_RESOLVED

N TMVIN wSH e v o (NS TGS SUSSIVING 0| S LI S LSS SMYS 1 | e Sweas e e

C' | @ spulsetst.cs92 force.com/salespulse?id=b%2FInNW0qGOSPIQWmIWTL%2F7wKy9rMg8Z%2FBOEwvjzfwh
Imported @ MODX CMFManag: [ [ Arkivfoto, Royalty-fr [ G Bilderesultat for salc #® Salesforce Partner ¢
URL No Longer Exists
You have attempted to reach a URL that no longer exists on salesforce.com.
You may have reached this page after clicking on a direct link into the application. This direct link might be:
* A bookmark to a particular page, such as a report or view
* A link to a particular page in the Custom Links section of your Home Tab, or a Custom Link
* A link to a particular page in your email templates

If you reached this page through a bookmark. you are probably trying to access something that has moved. Please

If you reached this page through any of the other direct links listed above, please notify your administrator to upda

If you reached this page through a link on our site, please report the broken link directly to our Support Team and
the inconvenience.

Thank you again for your patience and assistance. And thanks for using salesforce.com!
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Custom Setup, branding, logo and colors

You can change the colors, add logo and background image on the Custom Setup page. This
sets the default variables for all surveys. You can also set different logoes and colors for each
individual survey form. This is done under each survey in the Survey Form tab.

1. Select the different brand colors. Each color is specified on the email template and the
survey template in the images further down in this document.

B salespulse .  bwitchio Ughiokg Expaioncs Auckn Suind = ok teip s Tains (DD

Home Accounts Contacts Opportunities Leads Survey Forms  Setup m *

—_—
P——
Salespulse_back.. Company Logo

Background Image
4 prodststsdasda Site Guest
User

Salespulse App Logo

s

Salespulse_background

Email invitation
Company Logo

Primary Brand 1

@ Salespulse

Primary Brand 2

Hello Jon Amos,

We thank you for your time with us today and we are constantly looking to improve our relationships with our
partners and customers. In order for us to better understand your business needs and how to best serve y
in the future, we kindly ask you to provide feedback and your perception of todays meeting.

Primary Brand 2

Please click the link below and give us your feedback. It will only take you 1-2 minutes to com

Best Regards,
Audun Stuland
@ Spvist35

Secondary Brand 2
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Survey template

How likely 1 It that you would rscommend Spvtstas to a friend of collsague?
(0 = not at all likaly; 10 = exl ely likaly)
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Primary Brand 1

Primary Brand 2

Primary Brand 2

Secondary Brand 2

Background Image




