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Prerequisite

You must have Salesforce for Enterprise, Unlimited, Developer or Performance. APl is
not available in Professional and Essential. Professional edition can purchase API
access for an additional fee.

Install Managed Package

1. Search AppExchange for Salesintel and click on Get it Now. You must be a
Salesforce Administrator to install the SalesIntel managed package.

< SEARCH RESULTS | ALLAPPS > SALES > SALES INTELLIGENCE
SalesIntel - Target Your Ideal Prospects & Accelerate Revenue Growth

$10 USD per company (one-time) @

RATING LISTED ON LATEST RELEASE
Lol 1/142019 1/31/2020

ATE! S
ERIECORIES @ Watch Damo
Sales Intelligence

Target Your Ideal Prospects & Accelerate Revenue Growth

With the most comprehensive contact & company data, SalesIntel is your
partner in growth. Find the exact data you need to start the conversation with
prospects and close deals

By SalesIntel Research Inc

@) SalesiDel & E20

2. If you're an existing Salesforce user, login with your credentials. If you're new,
Continue as a Guest and create a Salesforce account.
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https://appexchange.salesforce.com/
https://appexchange.salesforce.com/

Log In to AppExchange

To continue, log in with your Salesforce credentials.

By submitting this request, you agree to share your information with Salesforce
and the provider of this listing, CircleBack Inc

Listing: ScanBizCards Enterprise - Business Card Scanner App

Don't have a Salesforce account?

Continue as Guest

Cancel

3. Choose an environment (i.e. Production or Sandbox) where you would like to
install the SaleslIntel package. We recommend that you first install the package
in your sandbox, and use it for a few days before you’re ready to install the
package in your production environment.
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Where do you want to install this package?

Before you install in a production org, we suggest testing in a sandbox.

Install in a Production Environment

Install where you or your users work, including developer orgs.

Inztall in Production

Install in a Sandbox
Test in a copy of a production org.

Install in Sandbox

Cancel

4. Once you click on your desired environment, you will be prompted with Confirm
Installation Details popup.

Confirm Installation Details

Package Version

SalesIntel (SalesIntel 2.6 / 2.64.0) SalesIntel 2.6 / 2.64.0

Subscription Organization

Free Astegic

Duration Number of Subscribers

Does Not Expire Site-wide

Usamame

I = 1 have read and agree to the terms and conditions. I

Salesforce.com Inc. is not the provider of this application but has conducted a limited security review. Please click here for detailed information on what is and is not h

Cancel
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Click the checkbox as true next to | have read and agree to the terms and
conditions.

Confirm the Install by clicking the Confirm and Install button.

Then you will be redirected to the Package Details Page from where you need to

select Users for whom you want to install the package.

Install SalesIntel -
Target Your Ideal
Prospects &
Accelerate
Revenue Growth

By SalesIntel Research Inc

p. & 222 22

o Install for Admins Only Install for All Users. Install for Specific Profiles...
App Name Publisher Version Name Version Number
Saleslntel - Target Your Ideal SalesIntel Research Inc Salesintel2.7 2.70

Prospects & Accelerate
Revenue Growth

Description

With the most comprehensive contact & company data, SalesIntel is your partner in growth. Find the exact data you need
to start the conversation with prospects and close deals.

Additional Details  View Components
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There are three options for Installation, select one and click Install:

a. Install for Admins Only: Your Salesintel Salesforce package will be
installed only for users with Admin roles.

b. Install for All Users: Your Salesintel Salesforce package will be installed
for all the users within the organization. (Recommended)

c. Install for Specific profiles: Your Salesintel Salesforce package will be
installed only for specific user profiles.

8. Provide access to third party websites by clicking checkbox next to Yes, grant
access to these third-party web sites from Popup.

Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure you ftrust these
websites. What if you are unsure?

Website SSL Encrypted
teway.ga.circleback.com o
api.circleback.com v
apl.clevertap.com v,
daas-ga-sig-api.circleback.com o

Yes, grant access to these third-party web sites

9. Click the Continue button.
10. After the Installation is done, you will get an Email for successful package
installation as well as get a message on the same screen.

11.Click the Done button then you will be redirected into the Installed package
window in Salesforce, from there you can see your Installed SalesIntel package.
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On AppExchange you can browse, test drive, download, and install pre-built apps and compenents right into your salesforce com environment. Learn More about Installing
Packages.

appexchange
Apps and components are installed in packages. Any custom apps, fabs, and custom objects are inifially marked as "In Development” and are not deployed to your users. This
allows you to test and customize before deploying. You can deploy the components individually using the other features in setup or as a group by clicking Deploy.

Depending on the finks next to an installed package, you can take different aclions from this page. Visit AppExchange »

To remove a package. click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Action Package Name Publisher Version Number Namespace Prefix Status Allowed Licenses Used Licenses Expiration Date Install Date Limits Apps Tabs Obje
: ; i : , : 5M12/2020,
Uninstall | Manage Licenses ¥ ScanBiz Mobile 1.52 Active | § 1 Does not ; 2 1
i Expire 610 AM
: 1 S i o Does not B6/18/2020,
IUn||'|5ta|| &. Salesintel Salesintel LLC 2.64 salesintelio Active  Unlimited IU Expire 541 &M 1 1
, Saesiorce 4212020
Uninstall + and Chatter ~ Salesforce.com 1.19 sf_chiir_apps Free  N/A MIA MiA S35 AM 0 0
~ Apps )
Description

This package contains Connected Applications for the officially supported Salesforce apps for iDS and Android and Chatter applications en your deskiop..

Congratulations! Your Salesintel Package is now installed.
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Salesforce Lightning

If you are on Salesforce Classic, skip this section and move to the Salesforce Classic
section. Next, you need to provide field level permission to all Salesintel custom
object fields and give permission to Salesintel App and tabs followed by adding an
inline page into the Lead, Contact, and Account pages. To provide all the permissions
required to use the Salesintel managed package, we have a permission set called
Salesintel Permission Set which needs to be assigned to users.

Permission Set Assignment

1. Login to your org
2. Go to setup and search for “permission”

L LN .
ess  Setup Home  Object Manager

Q, permission| I n SETUP

Home

s Users
Permission Set Groups
Permission Sets

s Custom Cocde

Customn Permissions

Didn't find what you're looking for? Mobile Publisher
Try using Global Search.
Use the Mobile Publisher to creats your own

branded mobile app.

Learn More

3. Click Permission Sets under Users section.
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SETUP
Permission Sets

Permission Sets

On this page you can create, view, and manage permission sels.

In addition, you can use the SalesforceA mobile app to assign permission sets to 3 user. Download SalesforceA from the App Store or Google Play: 108 | Andro

All Permission Sets v | Edit | Delete | Create New View

new | |[€) AlB|c|D|E|F|s|H[1|J]|KlL|M|Njo|P|lalr|s|T
Action Permission Set Label T Description License
| Clone CRM User Denotes that the user is a Sales Cloud or Service Cloud user.  CRM User
Clone Sales Cloud User Denotes that the user is a Sales Cloud user Sales User
Clone Salesintel Permission Set Salesforce
Clone Salesforce CMS Integration Admin Gives the admin data access and the permissions to integra... Cloud Integration User

4. Click on Salesintel Permission Set from the list of Permission sets.

Permission Set

SalesIntel Permission Set

| <, Find Seftings = || Clone || Manage Assignments

Permission Set Overview

Description APl Name  Salesintel_Permission_Set

License  Salesforce Namespace Prefix  salesintelio

5. Click on the Manage Assignments button from the Permission Set page.
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Assigned Users
Salesintel Permission Set

« Back to: Permission Set

Add Assignments || Remove Assignments

Full Name + Alias Username Last Login
Mo records to display.

Add Assignments | | Remowve Assignments

6. Click on the Add Assignments button.

Assign Users

All Users
View: All Users ¥ | Edit | Create New View
A B
Assign || Cancel
Action Full Name T Alias Username

Edit Chatter Expert Chatter chatty 00d2vD00001vidveak. 1456qqwjdmpn@chatier.salesforce.con

|_| | Edit Johnson, Jacob csbce bharti chetsq@gmail.com

|| | Edit Smith, John CTest john@@summer19release.com

Edit ser_Integration  integ integration@00d2v000001vidveak com

Edit ser,_Securify 5e insightssecurity@00d 2v00000 1vidveak com

Assign || Camcel

7. Select the checkbox as checked next to users to whom you want to give
permissions to access the Salesintel Managed Package and click the Assign

button.
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Assignment Summary

Salesintel Permission Set

| a Permission set Salesintel Permission Set has been assigned to 1 user.

Done
Full Name Username
John Smith johni@summer19release.com
Done

8. Click on the Done button.
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Setup Inline Pages

Contact Object

1. Open contact record > Click Setting icon > Select Edit page

e ; Gk ki ; @A
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R
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Opparturities (3]
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2. Add tab from right palette as click to add tab > Click details > Select custom
from drop down > Give label as SalesIntel > Click Done

B e A B g | Wi Wi

Cappme i 151

St Comparrd Visibiity
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L
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3. Select created tab in (SalesIntel)> Drag component (Salesintel_ContactView)
in Saleslintel tab > Click Save.

Ligrening Componsnin Fage = T
[ TR e L] Chta® ke
Peiarted
-
0 o
Tatm
0t
B Geutes
. Tepre¥ing Sopan
B rene -
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= = [ —
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- ad Fat
g g ey e —
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w Sel Compantmt bty
B ronse_sooeivien

i seinted Coreactiemt s

& LM e
B rsesirnn _coenaimiem
|+ ]

. L T My

4. After saving, you will receive prompt to Assign as Org default > Click on it >
Click Next > Click Save

Rieview assignment

Bieadiqw a"-r.f.i;nmnnlx i1}

PO FACTOR CLESSENT DR DERLALT WEW ORG DERRLAT

Oesilop Syt Dl Corlact Becond Pape
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5. Click the back button in the top right corner. You will be taken to the Contact
detail screen where you will see the new section, Saleslintel.

# Salesintel

Bruce Eads

s Contact Information

Bruce Eads

Deack 2 LEUODAC Krat.com

~wEmployee Details
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Lead Object

1. Follow steps 1-5 as above for Contact Object, only difference is to drag
SaleslIntelObjectView from left palette for Lead object.

Felated

garn mom aboul the App

Buiilchor
I Don't show me this message again

BEDO

s DUt (0]

2. You will be taken to the Lead detail screen where you will see the new
section, Salesintel.
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@ Salesintel Mv | 9 semrumn s men *@ 2 Al

it Salesirael Saleshasl  CLenss W X I

ﬂmm o P || e | hewions | Sl dpveoal | w

ACTIVITY CHATTER KEY [ Wa found s patentsl duplieates of this lead,

® salesintel i

Ty By
i) Losns vt e R
Do Bbginan, Bosa 0100

whantes: Infoomatian
Firdd Blasrn

Tty

Here we can see there is a new update available for the Lead. If there is updated
information it will appear in Red. To confirm or update the changes, select the
checkmark next to "New" label and click Update Selected Fields.

 Salesintel mv G s Cel BRI Y-
$3i Soleslrgel  Saleslesl e e #
ﬂ Harry Bookey 4 Folgw  NewCew  NeeNow  Submeliondppesal | ow

ACTIVITY CHATTER SALESTMITEL n W Feisnd ne petential dupbeatss of this e

Chvrnr Pross
rop (sas)2ea 2823 [ campaign Histary (0] .
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Account Object

1. Follow steps 1-5 as above for Contact Object, only difference is to drag
Salesintel_AccountView from left palette for Account object.

il Lightning App Builder Account Record Pag;

L] x & O Desktop v Shrink Ta View v (& Refresh
Components
Search components... jo i 3
\_‘ L I
ﬁ Trending Topics « | = ST - = : :
o — ~ e - -
E Tenas Fesated Det £ SalesIntel m
E Visualfarce r
& Salesintel

|
~ Custom (7} |

|
n SalesIntel_AccountView Ca !
n SalesIntel_ContactResult SalesIntel_AccountView (salesintelio)

Supported form factors: desktop and phone =

n SalesIntel_ContactView = - i i |

!
n SalesIntel_EnrichmentTab |

| e

| fewendd
n SalesIntel_RollbackRecords i
ﬂ SalesIntelHome : =
SalesIntelObjectView

| = =
“ Custom - Managed (0) L

2. You will be taken to the Account detail screen.
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Account

Salesforce &

Related Details Mews SalesIntel

@ Salesintel

Salesfarce

salesforce.com

~ Company Details

Name Webslte

Salesforce.com, Inc salesforce.com

Phone Fax

Industry Street

Here you can not only see account level data but also contact level data for the account.
This section includes the ability to search:

1. Search using the Results Include- You can refine your search results by including Direct
Phone, Any Phone, title & Address.

2. Search by Role attribute: You can search a contact by job level, department or job title.
When searching by job title, you may use a full or partial title, but we recommend using title
keywords (such as “security”, “benefits”, etc) in combination with the role (department
and/or seniority) to find the best match.

3. Search by Individual: You may search a contact using first/last name and contact's
e-mail address with both personal & business e-mail address search preferences.
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. Al w Q, Search Accounts and more... ElE} ?2 G A '@‘ .

EEE Sales Home Opportunities v~ Leads ~ Tasks ~ Files v  Accounts v Contacts v Campaigns » Dashboards ~ Reports »» Chatter Groups v Calendar v “"More w &

Account
e Snresforcg A + Follow New Contact New Case NewNote  w

v Contacts Information

= 18,095 Total Contacts @) Human Verfiied (2,138) () Pending Verffication (15,957)

FILTERS cCLEAR SEARCH

DEPARTMENT

> Results Include

e Yousef Abbasi Lead Solutio..  Manager m ©Lma go I
> Job Level Mark Abram.. SeniorVice .. Vice President Marketing OLhs g9
HoomanAbri..  CTO Advisor.. Directo m °© -
‘ > Job Department - " ety g oo
RogerAccurso  Master Solut.. Key Influencer IT ovna go
‘ > Job Title
Ron Acker Account Dire... Director Sales ©oChe go
INDWVIDUAL
‘ SR NETE OwenAdams  Manager Maneger Cosshuncti. OVH S 9@
Viktoria Adamy  Director, Ser... Director Sales eois go
‘ > Contact's Email
Vin Addala Senior Direc_.  Director Cross Functi. one go

-

You can export Leads/Contacts to Salesforce clicking on the Quick Export options in
red/purple. The export will use the default settings.

. Account
! Salesforce &
v Contacts Information Quick AddasLead ~ QUick Add as Contact
“ 9,986 Total Contacts (@) Human verified (2,138) () mmvmm& T
FILTERS CLEAR SEARCH
i . NAME LEV DEPARTMENT
7 Results Include
e Yousef Abbasi Lead Solutio.. Manager m ojns go I
‘ > Job Level Mark Abram .. Senior Vice .. Vice President Marketing ©oma g¢
. . © -
‘ — HoomanAbri..  CTO Advisor.. Director m fmes go
Roger Accurso Master Solut... Key Influencer IT ovnse go
| > Job Title
’ Ron Acker Account Dire.. Director Sales ejns go
INDIADUAL
‘  Contact's Name Owen Adams Manager Manager Cross Functi... ovhmse go
W Viktoria Adamy  Director, Ser Director Sales s go
| > Contact’s Email
k - Vin Addala Senior Direc..  Director Cross Functi._.. ojns 00
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Salesintel Enriched

Custom field for identifying creation / update of contact data from Saleslntel

1. Select Object Manager.
i . T, Seah Batup u 2 I;l' A ':ﬁ:

EE Satup HOmE | orjecT Manager v

0 Quick And

I ‘Beur Hames
Ligmiring Expearienge
Ligniring Leoge

ADRIMNISTRATION

]? Usars
* Deba L
R— Go Mobile Visit AppExchange
U R T CeA0 LT DR Depned Pt 1 Fobdia ap T it s Exvand St oeme with v 1. Dusines pp
PLATFORM TO-OLE b D TerkEpand

Arpe

Lo Mo g

Feshure Sentings

Elretiin ok ez Trabhoad Mothile of Gt Gtamsa

FYOLES AUGmaton

Limer “nbwrfare
1 Pl et Recapily Lkad

3
3
3
* Objets @ Faks
3
3
'! 1 Camiem Coale !_!

2. Select Lead or Contact or Account.

. @, Bearch Setun a2ha E

i Setup  Homs | CojciManage v

B g 1 g B o Crvale w

Cupicate e am
Erapilcain Awiced o it e e
L M age Lt

Bl |
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3. Select Page Layouts.

. S =72 ha M

::-: Setup e el Mg

ST o ORLEET MANAGER
wad

i Detaile

Py Btk 1

D g
Lgrireng Datoen Dug: AR P Enabis Repart
Load
Baluar, Lh, sivd Aclhen
#
Campact Lagoaty
Faed tain £
Lead
Sml Ly
Piorai Lacs L S 3
Eerpyed Typei
i Lesd

4. Select Lead Layout.

' T D B*ha t:l

i Satup e Fjact Miager W

SETUR 5 OBUECT VRNAGER
Lead

Oetaiy Pl‘{ Ll}'ﬂ"-lﬁ Cndck Brng g Pags Liyendf diignimasnt
& Mo, Sortid by Bage Loyt e

Fuids & Ewiatomhipd

PAOE LAFOUT Wk &  ZRLATED BY WAL ENPED WY

o o] Laad (Marsetog] Layout sankorh Samaand, T 182030, 842 P Sanvioan Samnacd, B723/30LE T 12 AM -
RTIrang Be oD Duged

Lisa Dl Lavaal Sanin Bavvianl, T 1802008, 04T P Lasnsan Banase, B/303/008 2 13AM »

Eitroe. Links, 3 Actions
Campact Lipsaty Lt Chagmpaomi b Lol bt bl s B dnamel, T I0UROIA. Sl PAA Sarslins Raiwwrd 8733 1018 T 1Y AW -
Pl
- Laad Lt R Bavoand, T8I 3000, 4% PYW Fardoan Bamaas, 30/ 11000, &0 PR -
Ceqact Limi
Riond Tyme

SR | i B

5. Under Lead Layout you need to select Salesintel Enriched by sliding horizontal bar
to right.
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7. You can check on/off to Enable or Disable Salesintel Enriched.
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Add Salesintel Tab

To add Saleslintel as a tab in the navigation menu, perform these steps.

Click Setup

Click Create

Click Apps

Click Edit for the app label you want to edit
Edit the tabs you want visible

Save

o0k wh-
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Access the Managed Package

1. Go to the tabs section in the Salesforce environment and click on the nine
dots icon.

L LR
see les

Home  Opportunitic

Garvice
Manage Cutbonrer uerels with
BCOOUNSTE, COMLETE CaSEL AN S
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Service Comsole
Elghimbag Expur briw) Luin wappa
ARHFIL O Wi L R

Lightneg Usage Apgp
Vil ROCSPEDN S} L ML T
Lighining Deparasie

Quick Export

You may quickly export Leads/Contacts to Salesforce without going through a wizard
by clicking on the Quick Export options in red/purple. The export will use the default

settings.
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Using the Enrichment feature you can keep up to date, append, update any incorrect or missing
information across your all objects (Lead, contact, & Account) within your Salesforce CRM.

In order to Enrich your data across all objects, follow the instructions below.

a) Matching the time zone for Automatic Enrichment: It is necessary for your Salesforce
account’s timezone to be synced with your computer system’s timezone. Follow the instructions
below to confirm that both have a matching timezone.

i) Within your Salesforce CRM open Setup and type in Users.
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Salesforee is rolling out security enhancements that can impact your erg. - Beview Security Alert

. e 2?2sa @

ses .
2== Setup Home  Object Manager

Q, users SETUP Create v
Home

« Users =TT St T A NN g N NN NN i et S TR «

Permission Set Groups

Permission Sets

Profiles
Public Groups
< >

Queues
— Mobile Publisher Real-time Collaborative Docs Join the Trailblazer Community

L Use the Mobile Publisher to create your own Transform productivity with collaborative docs, Get help, learn and collaborate with fellow
UsepManogemEntoeting: branded mabile app. spreadsheets, and slides inside Salesforce. customers

Learn More . Get Started ' Join Now

+ Feature Settings
~ Datacom
Prospector Users
Most Recently Used

Didr't find what you're looking for?

Try using Global Search. Aitoms

ii) Select Users, now on the next screen locate and select your Salesforce user name and then
click on edit.

Salesforce is rolling out security enhancements that can impact your org. Review Security Alert

- DB 2ea®

sos s
ane Se{up Home Object Manager v
Q SETUP
Users
Setup Home . RPN 7 < Ros=R = - - . R—
View: | all Users v| E L]
Release Updates (Beta) alslc|olelFle|nlisx|Limin|olrlalr|s|T|u|v|w|x|v|z]|oter @

Lightning Experience Transition

Assistant New User | | Reset Passwordis) | | Add Multiple Users

. Action Full Hame + Alias  Username Last Login Role Active Profile Manager
New Salesforce Mobile App ] -og! nage:

QuickStart []/Edt babbage Charles cbabb chabb@gmai.com coo ¥’ Work.com Only User
Lightning Usage [JiEdit Chatter Expert Chatter Ih com ¥ Chatter Free User
Optimizer [ edtt ashri Uty Suept V' Cross Org Data Proxy User n
ADMINISTRATION L1 1ar e e ¥ Sysiem Adminisirator
« Users [1ect Tes2 Test flest?  adamiest@test com cro ¥ Standard Pltform User

Permission Set Graups [ edit User intsgration  integ com o ﬁqum

Permission Sets []1€dit  User Security sec  insightssecurity@00d2v 000000 fooceaw.com Analytics Cloud Security

Profiles []/Edt User Test tuser  tuser@astegic.com v’ Standard User

Public Groups [ |edit  vuater, Peter pete  pwalter@gmai.com Director, Channel Sales +/  Standard Piatform User

Hew User |  Reset Password(s) |Add Multiple Users
Queues e Y ey &)

iii) On the next screen scroll down and look for Locale settings, once you locate that make sure
this is the same timezone which you have on your computer system, if not please change it
accordingly.
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ses

Setup

Home

Q

Setup Home
Release Updates (Beta) I"'\

Lightning Experience Transition
Assistant

New Salesforce Maobile App
QuickStart

Lightning Usage
Optimizer
ADMINISTRATION
v Users
Permission Set Groups
Permission Sets
Profiles
Public Groups
Queues
Roles

User Management Settings  +

b) Enrichment Setting: This step is required for setup. This step determines which object (
Lead, contact, account) you want to set for Manual or Auto Enrichment*. Once you make the

Object Manager v

City.

State/Province [

Zip/Postal Code |

Country

Single Sign On Information

Federation ID

Locale Settings
| (GMT—.UTJUU) Pacific Daylight Time (America/Los_Angeles) M
Lossle | English (United States) v|
Languzae | gnglish v
Approver Settings

Delegated Approver
Manager

Receive Approval Request Emails

&
&

[N

selection on this page please click on Save at the bottom of the page.

I Saler  eme Croeuntesv e v T

) Salesintel

i ) o B v
Object Permissions
—— ——
s
-
L
wr 1o Upaat ke sur 1 as0 canngure ute-upgate pr e I the object magp

*See below on the definitions for manual or auto enrichment.
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Enrichment Type
a) Manual Enrichment:

i) Select the Enrichment tab and then click on Start New Job.

-
S A 1@ 2ea @
iii Sales Home Opportunities » Lleads v Tasks v Fils v Accounts »» Contacts »+ Campaigns v Dashboards » Reports ~ Chatter Groups v Salesintel More ¥ Vd
B
Q Sa[eslntel © :3/300 Upgrade Support Welcome, Vijayant
Companies Contacts Saved Searches Enrichment Rollback
List of Previous Enrichment Jobs e Start New Job
JOB NAME CREATED ON CREATED BY OBJECTTYPE  STATUS RECORDS ANALYZED RECORDS UPDATED
Testl Aug 28, 2020, 2:53 PM Vijayant Srivastava Contact Completed 1 0

ii) On the next screen, please select your object type (ie: Lead, Account, & Contact), Job Name,
and then if you wish you can apply a Custom Filter (optional). In this example, we are using
Email, only the email address in the Lead object will be enriched, no other leads will be
enriched during the process.

Important Note:If you want to enrich all of the mapped fields in an object (ie: Lead, Account, &
Contact) then the custom filter should be none.
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e we| a @ 2za@®

{31 Sales Home Opportunities v leads v Tasks v Files v Accounts v Contacts v Campaigns » Dashboards v Reports  Chatter *Salesintel » X More ¥ s

N

# Salesintel B e 35 E

General g
Lead Mapping
Enrichment
SALESINTEL FIELD SALESFORCE FIELD ALLOW OVERWRITE [ ALLOW AUTO UPDATE [
I Lead Mapping > N
First Name FirstName
Contact Mapping
Last Name LastName =
Account Mapping
Title Title
Log Out
Company Company [+ ]
Email Email =
Fax ~ skip -
Work HQ ~skip~ :
Mobile Phone Mobile Phone :
Phone Phone :

iii) Once you confirm the selection you need click on Run Process at the bottom.

& mv| a 1@ 2aa @

i3 Sales Home Opportunities v leads v Tasks v Files v Accounts v Contacts v Campaigns v Dashboards v Reports  Chatter Groups v Salesintel More ¥ s

N

Q Sa[es'ntel Trial period (3 days left) © :3/300 Upgrade Support  Welcome v

Companies Contacts Saved Searches Enrichment Rollback

Select Object Type -~

Lead

Enter Job Name (min 5 characters) *

Prospect Leads
Apply Custom Filter
Emall & Equal & vsrivastava@microsoft com +
® AND OR
None : Equal o

Cancel Run Process

iv) You will receive a confirmation that your requested enrichment job is queued and the status
will be set to Analyzing
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&e wel a CEN- RN W)

:i! Sales Home Opportunities v leads v Tasks v Files »+ Accounts »» Contacts »» Campaigns v Dashboards v Reports ~ Chatter Groups v/ Salesintel More ¥ Vs
~
0 Sa[es'nte{ Trial period (3 days left) € :3/300 Upgrade Support  Welcome v
Compam’es Contacts Saved Searches Enrichment Roliback

List of Previous Enrichment Jobs = Start New Job

JOB NAME CREATED ON CREATED BY OBJECTTYPE  STATUS RECORDS ANALYZED RECORDS UPDATED

Prospect Leads - (Pending) Sep 01, 2020, 2:26 AM Vijayant Srivastava Lead Analyzing

Test1 Aug 28, 2020, 253 PM Vijayant Srivastava Contact Completed 1 0

v) You can wait for a confirmation status or Refresh Status at the right-hand side top corner of
this window.

' v o @ ?2ea@®

iii Sales Home Opportunities v leads v Tasks v Files »+ Accounts »» Contacts »» Campaigns v Dashboards v Reports ~ Chatter Groups v/ Salesintel More ¥ Vs
~
0 Sa[es'nte{ Trial period (3 days left) © :3/300 Upgrade Support  Welcome, v
Compam‘es Contacts Saved Searches Enrichment Roliback

List of Previous Enrichment Jobs Start New Job

JOB NAME CREATED ON CREATED BY OBJECTTYPE  STATUS RECORDS ANALYZED RECORDS UPDATED

Prospect Leads Sep 01, 2020, 2:26 AM Vijayant Srivastava Lead ReportReady 37

Test1 Aug 28, 2020, 253 PM Vijayant Srivastava Contact Completed 1 0

vi) Click on your Job name (example: Prospect Leads) to see the Enrichment Preview window,
from here you can read and download the Enrichment report.
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’ Al w Q  Search [ﬂi]7$‘-©

:i! Sales Home Opportunities v leads v Tasks v Files »+ Accounts »» Contacts »» Campaigns v Dashboards v Reports ~ Chatter Groups v/ Salesintel More ¥ Vs
s
0 Saleslntel Trial period (3 days left) > :3/300 Upgrade Support Welcome, v
Companies Contacts Saved Searches Enrichment Roliback

Enrichment Preview

t Enrich Database

& Salesintel

SalesIntel Enrichment Report

DATA ANALYSIS FOR PROSPECT LEADS - 8/31/2020

vii) Select Enrich Database, you will see your total available enriched credits along with the
total records which you have requested to enrich. Click on Yes to proceed.

’ Mov | Q Sear DIEN- B W W)

i3 Sales Home Opportunities v leads v Tasks v Files v Accounts v Contacts - Campaigns v Dashboards v Reports  Chatter Groups v Salesintel More ¥ ’

firmation

Total Records to Enrich: 2
Total Enrichment Credits Available: 48/50

Are you sure you want to run Enrichment?

-
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viii) You will see the status is updated to Enriching.

& e DEN- ERW W)

131 Sales Home Opportuniies v leads v Tasks v Files v Accounts v Contacts v Campaigns v Dashboords v Reports ~ Chatter Groups v Salesintel More w .
~
Q Sa[es' ntel Trial period (3 days left) € :3/300 Upgrade Support  Welcome v
Companies Contacts Saved Searches Enrichment Rollback
List of Previous Enrichment Jobs = Start New Job
JOB NAME CREATED ON CREATED BY OBIECTTYPE  STATUS RECORDS ANALYZED RECORDS UPDATED
Prospect Leads Sep 01,2020, 226 AM Vijayant Srivastava Lead Enriching 37
Testl Aug 28, 2020, 253 PM Vijayant Srivastava Contact Completed 1 0

ix) You can click on Refresh Status at the right-hand side top corner of this window or wait to
confirm the status of your job. Your data will be Enriched within your Salesforce account once
the status is Completed.
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& v DEN- EERY W)

i3 Sales Home Opportunities v leads v Tasks v Files v Accounts v Contacts v

Campaigns ~ Dashboards ~ Reports » Chatter Groups v Saleslntel More ¥ P

~
Q Sa le sln tel Trial period (3 days left) € :3/300 Upgrade Support Welcome v
Companies Contacts Saved Searches Enrichment Rollback
List of Previous Enrichment Jobs = Start New Job
JOB NAME CREATED ON CREATED BY OBIECTTYPE  STATUS RECORDS ANALYZED RECORDS UPDATED
Prospect Leads Sep 01,2020, 226 AM Vijayant Srivastava Lead Completed 37 0
Testl Aug 28, 2020, 253 PM Vijayant Srivastava Contact Completed 1 0

Auto Enrichment: To automate the enrichment process you will need to set up the settings
within the Saleslintel Salesforce Managed package accordingly.

- Click on the User name at the right-hand side of the top corner and then click on settings.

. A v i@ 2sa@®

i3 Sales Home Opportunities v leads v Tasks v Files v Accounts v Contacts v Campaigns v Dashboards v Reports  Chatter Groups v Salesintel More ¥ ’
~ A
Q Sa[es' ntel Trial period (3 days left) © :3/300 Upgrade Support Welcome, v
1 CREDITS EXPIRE 09/13/2020
Companies Contacts Saved Searches Enrichment Rollback
| Upgrade
LA FAQs
My Saved Searches s
T . . Act Setth
Fill in your search criteria to the left. RS
FILTERS CLEAR SEARCH
You can expand the various sections to see additional filters o
> Company
Or try one of these popular searches:
> Location
> Technographics ..
salesforce Cap;a_!ae'
> Industry . .
> Revenue
Microsoft Salesforce Honeywell Capital One

> Employees / Size

Fan't findd 2 rremnans  Gihentt s ermnaniee for ansheie ,

- On the next screen please select the respective objects which you want to be enriched
automatically. Here we have toggled for Contact & Lead objects.

SALESINTEL RESEARCH INC | CONFIDENTIAL & PROPRIETARY 2020

33



. Al w Search.. (x]] 2 6 A (=)

EEE Sales Home  Opportunities »»  Leads ~ Tasks % Files v Accounts s Contacts »» Campaigns » Dashboards »» Reports \ Salesintel More W a

0 Saleslntel Trial period (3 days left) & 3/300 Upgrade Support Welcome v

General
Object Permissions
| Enrichment >
Lead Mapping Allow Manual Enrichment Allow Auto Update
Contact Mapping Account

Account Mapping Contact _
Log Out Lead

| When you enable Auto Update for an object , make sure to also configure auto-update per field in the objects mapping.

Auto Update Record

Run when object created

Schedule auto update date/time

Dunlicata Resolition

-You can select from run when object created or from schedule auto update date/time.
Select one and click Save. In this example, we are selecting to run when object created.

i v a s el R R R

: Sales Home Opportunities v Lleads v Tasks v Flles v Accounts v Contacts v Campaigns v Dashboards v Reports v Chatter

Object Permissions
| Enrichment

Auto Update Record

Pun when object creates
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-Alternatively, you can also schedule enrichment on a Daily, Weekly or Monthly basis. In the
example below we are scheduling for enrichment Daily 1 PM.

] Sales Home  Opportunities Lleads v Tasks v Files »~  Accounts v  Contacts W Campaigns Dashboards v Reports v  Chatter Groups v

Salesintel  More ¥ s

-

Lsad

When you enable Auto Update for an object , make sure to aiso configure auto-update per field in the objects mapping

Auto Update Record

Run when object created

Duplicate Contacts
In case of Duplicate contacts, you can resolve Duplicate contacts by choosing from:
i) Skip, ii) Always Append for blank fields only, & iii) Always Update.

o Al v P @ ?ea @

iii Sales  Home Opportuniies ~ Lleads v Tasks ~ Fils » Accounts » Contacts v Campaigns » Dashboards v Reports s Chatter *Salesntel ~ X More ¥ £

Genaral ~
Object Permissions
| Enrichment

Lead Mapping Allow Manual Enrichment Allow Auto Update
Contact Mapping Account

Account Mapping Contact

Log Out Lead

When you enable Auto Update for 2n object , make sure to also configure auto-update per field in the objects mapping.

Auto Update Record

) Run when object created
Schedule auto update date/time

Duplicate Resolution

l Always Append Only (nly blanks) Cl
| skip

Always Append Only (only blanks)

| Aways Update Cancel "
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Important Note for Auto Updates:

When you enable Auto Update for an object, you need to configure auto-update in the objects
mapping or your objects will not be enriched during the enrichment process.

=
Sie M @ 20a@®
{31 Sales  Home Opportuniies v Lleads v Tasks v Fils v Accounts » Contacts ~ Campaigns v Dashboards v Reports » Chatter *Salesintel v X More ¥ v
~
QsalESIrltel @ :3/300 Upgrade Support Welcome, v

General i
Lead Mapping
Enrichment

SALESINTEL FIELD SALESFORCE FIELD ALLOW OVERWRITE 2] ALLOW AUTO UPDATE []
I Lead Mapping > "

First Name FirstName
Contact Mapping

Last Name LastName =
Account Mapping

Title Title =
Log Out

Company Company ]

Email Email

F kip

Work HQ ~ skip =

Mobile Phone Mobile Phone

Phone Ph =

Rollback: If you would like to remove the Enriched Data, you can Rollback the enrichment job.
This will return your objects (lead, contact & Account) to their previous state.

Click on the Rollback tab and then select the job you would like to rollback.
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:i! Sales Home Opportunities v leads v Tasks v Files »+ Accounts »» Contacts »» Campaigns v Dashboards v Reports ~ Chatter Groups v/ Salesintel More ¥ Vs
~
Q Sa[es'nte{ Trial period (3 days left) € :3/300 Upgrade Support Welcome, v
Companies Contacts Saved Searches Enrichment Rollback
Data Rollback Logs 2
ACTION JOB NAME ROLLBACK START DATE ROLLBACK END DATE OB STATUS TOTAL RECORDS
Rollback Auto Update Job 28 Aug 2020 03:23 PM Not Started 1

Important Note:The rollback process will not credit back enrichment credits used.
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Enrichment Dashboard

We can track Leads, Accounts and Contacts enriched by Salesintel and the value of
Opportunities generated from Account enriched by SalesIntel.In order to set up the Enrichment
Dashboard you are required to follow the instructions below:

i) Please follow below mentioned URL in order to install the Enrichment Dashboard. You must
be a Salesforce Administrator to install the Enrichment Dashboard managed package and also
make sure that you have already installed the Salesintel Managed package within your
Salesforce Environment .

https://login.salesforce.com/packaging/installPackage.apexp?p0=04t4W000002ecGZ

i) On the next screen Please click on Install.

Install SalesIntel ROI Dashboard

By Sales Intel

What if existing component names conflict with ones in this package?

O pon

Rer

2 222 2

o Install for Admins Only Install for All Users Install for Specific Profiles...

=

App Name Publisher Version Name Version Number

SalesIntel ROI Dashboard Sales Intel SalesIntel Enrich ROI vl 1.0

Additional Details View Components

iii) Once you’re done with the installation part, you will receive a message for Installation
complete.

iv) Now if you have already configured a Dashboard Tab within your Salesforce environment
please click on it or else you may click App launcher and type in Dashboards.
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https://login.salesforce.com/packaging/installPackage.apexp?p0=04t4W000002ecGZ
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t4W000002ecGZ
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t4W000002ecGZ
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t4W000002ecGZ
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t4W000002ecGZ
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t4W000002ecGZ

=
App Launcher Al w | Q Search. + ] a @

. PP Dashboard Tab E] L .4

33:7 Sales  Home Opportunities v lesds v Tasks v  Fles v  Accounts v Contacts v Campaigns v [Dashboardsf%  Reports v  Chatter Groups v  Calendar v More v ¢

l O, dashhoardd] Assistant
AsofDec17,2019 1.56 PM |

Apps

Ne results -
Items z
Dashboards

View All

Nothing needs your attention right now. Check back later.

[ Dec

® Closed ® Goal B Closed + Gpen (>70%)

Today's Events Today's Tasks

®
A B s

Looks like you're free and clearthe rest of the day. Nothing due today. Be a go-getter, and check back soon.

v) On the next screen, please click on All Dashboards from Left Menu and then select
Saleslintel Enrich ROI.

. Al v | Q Search. ]+ 2% A '@)

i Sales Home Opportunities v Lleads v Tasks v Fles v Accounts v Contacts v Campaigns ~ Dashboards v Reports v Chatter Groups v Calendar v More v &

Dashboards

All Dashboards Q_Search all dashboards. New Dashboard New Folder | # ~
1item

DASHBOARDS Dashboard Name v | Descrption v | Folder v | Createdy v | createdon v | Subseribed
— Saleslntel Dashboards Vijsyant Srivastava 10/2/2020, 1:06 AM v
Created by Me
Private Dashboards
All Dashboards
FOLDERS
All Folders
Created by Me
Shared with Me
FAVORITES

All Favorites
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vi) Now from here you will be able track Leads, Accounts and Contacts enriched by

Saleslintel along with the Value of Opportunities generated from Account enriched by
Salesintel.

Leads Enriched by Salesinte! ® I Contacts Enriched by Salesintal b ! Accounts Enriched By Salesintel

335 131 67

Opportunities at Enriched Accounts

= >
“ Ly

S330x

Saleslintel Field Mapping

Before adding Inline pages on record’s details layout, you will need to set up the field
mapping from Application’s setting page.

1. Click on the Salesintel tab.
2. Enter username and password on login page and click on Login button.

3. From the application home page hover on User's name available on the top right
corner of the page.

0 Sa lESI ntEl @ 1967 /6000 Upgrade Support  Welcome, John v
i i - - CREDITS EXPIRE 04/26/2020
Companies Contacts Saved Searches Enrichment Rollback
_ perade

My Saved Searches

Fill in your search criteria to the left. Settings
FILTERS CLEAR SEARCH

You can expand the various sections to see additional filters

vCompany
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4. Click Settings menu from the drop-down.

5. You need to Login into Salesintel web portal so your credentials can be activated
for Salesforce.

General >

Enrichment .
Settings not found for current Salesforce account.

Lead Mapping . . . - .
PPIng Please login to Salesintel app to establish connection with Salesforce environment.

§ Login to SalesIntel > Go to Salesforce Settings > Login with current Salesforce account
Contact Mapping g - : =19 gs > Loginw ' -

Account Mapping
Go to SalesIntel

Log Out

6. Tologin into Salesintel web portal, Click on Go to Salesintel button.

7. Click on the Login button on the top right corner from the Salesintel web portal
page.

Login

a,

Remember me

Forgot Password?

8. Login with your SaleslIntel credentials.

9. Once logged in, you can review settings.
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_
Lead Mapping

Contact Mapping

Account Mapping

10.Click on the Settings menu.

General >

General
Enrichment

Export Default Type
Lead Mapping
Contact Mapping Duplicate Resolution

Account Mapping

Prompt for Lead /Contact Owners

Log Out

Set Lead/Contact Owner to Current User

Prompt for Campaigns

Salesforce Settings
Chetan Test(cbharti@astegic.com)

General

Export Default Type

Duplicate Resolution

Prompt For Lead/Contact Owners

Set Lead/Contact Owner To Current User
Prompt For Campaigns

Create New Accounts

Orphan Records

Prompt

Prompt

8
&

Prompt

Prompt

ololol®le

o |

i m

11.Here users can find Lead Mapping, Contact Mapping and Account Mapping
options for set up fields mapping.

12.Click on each option and setup fields mapping.
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General

Account Mapping

Enrichment
SALESINTEL FIELD SALESFORCE FIELD ALLOW OVERWRITE ALLOW AUTO UPDATE

Lead Mapping
Name Name

Contact Mapping
Website Website

Account Mapping >
Work HQ Account Phone 5

Log Qut
Street Billing Street C
City Billing City =
Postal Code Billing Zip/Postal Cade 5
State —skip - H
Country - skip - =
State Abbreviation Billing State/Province i)
Country Abbreviation Billing Country =
Annual Revenue Annual Revenue :
No Of Employees Employees :
Sector —skip - =
Industry Industry 5
Naics —skip — =
Source — skip — =

Sl m

13. Select Salesforce field from fields dropdown next to each field name.
14.Click the Save button.
15.Now, you are all set up with fields mapping. Please use the following steps to

add your inline page on record page layout of each Lead, Contact and Account
object.
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SalesIntel Connected User

1. Alist of all Active Users connected to Saleslintel will be displayed.

2. Admin can disconnect active users from here by clicking- Disconnect <Username>
corresponding to the connected user.

6 SEIES|HtEI 5 - 1955 ] 3000 SuDpoT VMO I
=
Tt s — —r
— —————y. aarin
——— RS B
=3
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Salesforce Classic

Permission Set Assignment

1. Login in to your org.
2. Go to setup and search for “permission”

Home  Salesintel &

permission |

Expand All | Collapse All .
Getting St

Administer

B Manage Users

>

Permission Sets
FerMmISsion Sertaroups

Build Recent Ite
Ed Develop Mame
Custom Permissions Salesintel Pel

3. Click Permission Sets under Users section.
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SETUP
Permission Sets

Permission Sets

On this page you can create, view, and manage permission seis.

In addition, you can use the SalesforceA mobile app o assign permission sets to a user. Download SalesforceA from the App Store or Google Play: 105 | Andrc

[ All Permission Sets v | Edit| Delete | Creats New View

A|B|C|D|E|F|G|H|I|J|KILIM|N|O|P|Q|R|5|T

New [4 o
Action Permission 5Set Label t Description License
|l Clone CRM User Denotes that the user is a Sales Cloud or Service Cloud user.  CRM User
_| Clone Sales Cloud User Denotes that the user is a Sales Cloud user. Sales User
| Clone Salesintel Permission Set Salesforce
|| Clone Salesforce CMS Integration Admin Gives the admin data access and the permissions to infegra... Cloud Integration User

4. Click on Salesintel Permission Set from the list of Permission sets.

Permission Set

SalesIntel Permission Set

Q, Find Seffings. $| | Clone | Manage Assignments

Permission Set Overview

Description APIName  Salesintel_Permission_Set

License Salesforce Namespace Prefix salesintelio

5. Click on the Manage Assignments button from the Permission Set page.

Assigned Users
Salesintel Permission Set

« Back to: Permission Set

Add Assignments || Remove Assignments

Full Name + Alias Username Last Login

Mo records to display.

Add Assignments | Remowve Assignments
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6. Click on the Add Assignments button.

Assign Users

All Users
View: All Uzers ¥ | Edit | Create Mew View
A B
Assign || Cancel
Action Full Name + Alias Username

Edit Chatier Expert Chatter chatty 00d2v000001vidveak. 1456ggwjdmpn@chatier.salesforce.con

|_| |Edit Johnson, Jacoh csbce bharti.chets@gmail.com

w* | Edit Smith, John CTest john@summerlSrelease.com
Edit User_Iniegration integ integration@00d2v00000 1 vidveak.com
Edit User_Security SeC insightssecurity@00d2v00000 1vidveak com

Assign | | Cancel

7. Select the checkbox as checked next to users to whom you want to give
permissions to access the SalesIntel Managed Package and click the Assign

button.

Assignment Summary

Salesintel Permission Set

I 6 Permission sef Salesiniel Permission 3et has been assigned to 1 user.

Done
Full Name Username
John Smith john@summer]Srelease.com
Cone

8. Click on the Done button.
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Setup Inline Pages

1. Go to any Account record.

Microsoft Corp
v

Customize Page | Edit Layout | Printable View | Help for this Page &

4 Show Feed
Contacts [1] | Open Activities (0] | Activity History [0] | Licenses[0] | Opporiunities [0] | Google Docs, Motes & Atlachments [0] | Parners(o] | AccountHistory [1] | Campaign Members (0] | Cases (o]
Account Detail Edit | Delete
Account Name  Microsoft Corp [View Hierarchy) Account Owner [Change]
Parent Account Named Acct
Website  http.//microsoft com Named Acct Quthound Campaign
Account Source IBDR
Fax Demo with Named Acct
NAICS Code Round RobinlD 5
Shipping Address # of Contacts

2. On the Account record details page, click on the Edit Layout link.
3. On the Edit page layout window, users can find two panels- Items Panel and
Page details Panel.

SALESINTEL RESEARCH INC | CONFIDENTIAL & PROPRIETARY 2020

48



Account Layout v Cusiom Console Components Mini Page Layoul Mini Con: - & View | Video Tulorial Help for this Page

Save v | Quick Save | Preview As...v | Cancel £\ Undo | A Redo ||| [5] Layout Properties

Wobile & Lighlring ~ | @ quickFind[Page Name *
Actions i Seci |

Expanded Lookups
Related Lists

Report Charts

Components

Visualforce Pages -

Account Sample
Highlights Panel
e the highlights panel for this page [a

Quick Actions in the Salesforce Classic Publisher !

Post File New Task New Contact New Case Log a Call New Note New Opportunity New Event Link Poll Question

Email

Salesforce Mobile and Lightning Experience Actions ' !

Post File New Task New Contact New Case Log a Call New Note New Opportunity New Event Link Poll Question
Email Change Owner Include Offline Check for New Data Submit for Approval Get Contacts Edit Delete Change Record Type Sharing
View Account Hierarchy Call Send Text Email (mobile only) View Website
. [Rccount Standard Birfons )

Detail Edit| | Change Owner | | Change Record Type | | Delete| | View Account Hierarchy | | Sharing | | Include Offline | | Get Survey Invitation | | Check for New Data :"’E w Partner Scorecard| | Add fo Call List| | Printable View!

{Account Information (Header visible on edit only)

Account Owner  Sample Text Rating  Sample Text
% ® AccountMName Sample Text Phone  1-415-555-1212
® Pparent Account  Sample Text Fax  1-415-555-1212
Account Number  Sample Text Website  www.salesforce.com
Account Site  Sample Text Ticker Symbol  Sample Text
i Tune  Samnls Text Ownershin_Samnle Taxt .
LA Samnla Tavt Frmnlovees 7ERI

4. From Panel 1, click on the Visualforce option.
5. Scroll down the page till the section where you want to add the Account Inline

page.
6. Click on Salesintel_AccountPage and then drag and drop the page to the
details section (Panel 2) wherever you want to place.

o

vk Salesintel_AccountPage

7. Once you drop a page on the layout, click on the wrench icon to edit properties of
the page from the top right corner of the placed page.
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Visualforce Page Properties ®

Width (in pixels or %} [100% |
| Height {in pixels) [ 1000 |
Show scrollkars 7|
Show label
oK Cancel

8. From the Visualforce Page Properties popup, set height as 1000 in pixels
9. Set the checkbox as true, next to the Show scrollbars option.
10.Click the Ok button.

Save || Quick Save | Preview As... | Cancel | % Undo | 7 Redo | || [5] Layout Properties

Fields ~ | @ Quick Find| Field Neme "

Buttons +H Section Account Owner Active Created By Description Industry Number of Locations | Ral
Custom Links ‘*[| Bla nk -Epac‘.e ".‘i-.l.\cc‘.nuﬁi-ﬁ-écorﬁ Type | Annual Revenue Customer Priority [ D-U-N-5 Number | Last Modified By Ownership S_ail
Quick Actions FAEcount Mamie | Account Site ] Billing Address E'D&B Company ‘;lEmployees lilNAICS Code | Parent Account ‘En.
Mobile & Lightning AccountNumber | Account Source || Clean Status [ Data.com Key | Fax NAICS Descripion | Phone Shi
Actions = S <t

Expanded Lookups ~ + | ¢ | | ’

11.Click on the Save button.

Add Salesintel_Contact and Salesintel_Lead inline page on Contact and Lead record
details page layout also by following the same process that we did for Account layout.
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Salesintel Enriched

Custom field for identifying creation / update of contact data from Salesintel

Setup Saleslintel Enriched field for Account Details Page.

1. Go to any Account record.

Microsoft Corp
Toa
m
Customize Page | Edit Lavout| Printable View | Help for this Page @&
¥- Show Feed
Contacts [1] | Open Activifies 19 | Aclivity History [0] | Licenses[0] | Opporfunties (0] | Google Docs, Motes, & Attachments 0] | Parners(o] | Account History 1) | Campaign Members (0] | Cases [0
Account Detail Edit | | Delete
Account Name  Microsoft Corp [View Hierarchy] Account Owner ﬁ [Change]
Parent Account Named Acct
Website  http:/imicrosoft.com Named Acct Outbound Campaign
Account Source IBDR
Fax Demo with Named Acct
NAICS Code Round RobinlD 5
Shipping Address # of Contacts

2. On the Account record details page, click on the Edit Layout link.

3. On the Edit page layout window, users can find two panels- ltems Panel and
Page details Panel.
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Account Layout 2 onsole View | Vid

| save v | Quick Save | Preview As...v | Cancel | || 4\ Undo || 7} Redo | |_@-=- Layout Properties |

— - | @, auick Find|[Field Name %

Buttons :’ Account Owner Billing Address @ Fax @ Phone SIC Code

Quick Actions E Account Site @ Description Industry Ml Rating @
Mobile & Lightning ne Created By Last Modified By Ownership @l Ticker Symbol
i mber | AnnusiRevenve  [DBBCompany | Employees [NACSCode | Parent Account Shipping Address | Tradesiyle
Expanded Lookups

Related Lists - 4 3

Salesforce Mobile and Lightning Experience Actions '/

Post File New Task New Contact New Case Loga Call New Note New Opportunity MNew Event Thanks
Question Email Edit Get Survey Invitaton View Account Hierarchy Submit for Approval Delete View Partner Scorecard i
Change Owner Get Contacts Change Record Type Include Offline Check for New Data Add to Call List Printable View Sharing
Send Text Email (mobile only) View Website

Account Standard Buttons
Detail | Edit| | Change Owner | |Change Record Type

lete| | View Account Hierarchy | | Sharing | | Include Offline | | Get Survey Invitation | | Check for New Data | | View Partner Scorecard| | Add to

Custom Buttons

i Account Information (Header visible on edit only)

Account Owner  Sample Text Rating  Sample Text
# ® JccountName Sample Text Phone  1-415-555-1212
® Parent Account  Sample Text Fax  1-415-555-1212
Account Number  Sample Text Website  www salesforce.com
Account Site  Sample Text Ticker Symbol  Sample Text
Type Sample Text Ownership  Sample Text
Indnetrr  Camnin Tt Emnlanass 4 0073

Account Layout v Cuslom Console Components Mini Page Layoul Mini Console View | Vide|

Layout Properties |

| Fields ~ | QouickFind[Fieldhame |
Buttons | Account Owner Billing Address \@ Fax @ Phone SIC Code
Quick Actions E Account Site Description Industry | Operating Hours | Rating [ SIC Description_
Mobile & Lightning ne Created By ’W‘ Last Modified By Ownership ,m Ticker Symbol

Actions

mber Annual Revenue | D&E Company Employess NAICS Code Parent Account SHppy AOGrees | Tradestyle
Expanded Lookups

Related Lists - 4 3
S —————(

4. From Items Panel Click on Fields.

5. Drag & drop Salesintel Enriched ? field to the details section
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| Buftons _—| Account Owner Billing Address [En || Fax _J Phone
Quick Actions af.a—l Account Site !Eﬁmm; | Description industry iOper ng Hours || Rating
Aﬂ;_h”e & Lightning ne | Account Seurce || createa By [D-UN-SNumber | Ownership S3le
: i mber Annual Revenue [E&_Es_éo_rh}aﬁ;r—i Employees | Parent Account Shippi
panded Lookups
Related Lists - 4

SIC Code

tel Enriche Ticker Symbol

i'fr.;de style

ng Address

Send Text

Email (mabile only) View Website

Account St 1 Buttons

Detail Edit| | Change Owner | | Change Record Type | | Delete| | View Account Hierarchy | | Sharing | | Include Offline |  Get Survey Invitation

Check for New Data| | View Partner Smmcan‘i_ |Add to!

tom Buttons

i Account Information (Header visible on edit only)

Account Owner  Sample Text Rating  Sample Text
% ® AccountName Sample Text Phone  1-415-555-1212
® Parent Account Sample Text Fax  1-415-555-1212
Account Number  Sample Text Website  www.salesforce.com
Account Site  Sample Text Ticker Symbol  Sample Text
Type Sample Text Ownership  Sample Text
Industry  Sample Text Employees 1,993
Annual Revenue  $123 .45 SIC Code Sample Text
§ Address Information (Header visibie on edit only) I® abeital Eivichad?
{ Account Information (Header visible on edit only)
Account Owner  Sample Text Rating  Sample Text
% ® Account Name Sample Text Phone  1-415-555-1212
® Parent Account  Sample Text Fax  1-415-555-1212
Account Number  Sample Text Website  www.salesforce.com
Account Site  Sample Text Ticker Symbal  Sample Text
Type Sample Text COwnership  Sample Text
Industry  Sample Text Employees 1993
Annual Revenue  §$123.45 SIC Code  Sample Text

Salesintel Enriched? v

6. Click on the Save button.

7. Added Salesintel Enriched ? field will appear here:

Account Detail Edit | | Delete Sharing _im:lude Offline

Account Owner E User User [Change] Rating
AccountName  Salesforce [View Hierarchy] Phone
Parent Account Fax
Account Number Website  hitp://salesforce.com

Account Site Ticker Symbol
Type Ownership
Industry Employees
Annual Revenue SIC Code
Salesintel Enriched? v
Billing Address

Created By

Shipping Address

User User, 3/24/2020, 2:54 AM Last Modified By  User User. 3/25/2020, 4:50 AM

Mmneindine
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Setup Salesintel Enriched field for Contact Details Page

1. Go to any Contact record.
2. Follow step 2 to step 6 as we have followed for the Account object.

3. Added Saleslintel Enriched ? field will appear here:

Contact Detail

Contact Owner
Name

Account Name
Title
Department
Birthdate
Reports To

Lead Source

Mailing Address

Created By

Description

Setup Saleslintel Enriched field for Lead Details Page

Edit | | Delete

[EY User User [Changg]
Jacob Martin
Salesforce

Finance

[View Org_Chari]

199, New St
San Jose

User User, 3/25/2020, 4:54 AM

1. Go to any Contact record.
2. Follow step 2 to step 6 as we have followed for the Account object.

3. Added Saleslintel Enriched ? field will appear here:

Lead Detail

Edit | | Delete| |Convert| | Clone

Sharing | |Find Duplicates

Lead Owner  [FY User User [Change]

Name
Company
Title

Lead Source
Industry

Annual Revenue

Address
Created By

Nagrrintinn

Russ Aaron
Golds Gym
Director, Compensation and Benefits

User User, 3119/2020, 4:32 AM

Phone

Mobile

Fax

Email

Website

Lead Status
Rating

No. of Employees

Salesintel Enriched?

Last Modified By

Phone

Home Phone

Mobile

Other Phone

Fax

Email

Assistant

Asst. Phone
Salesintel Enriched?

Other Address

Last Modified By

+16566641116

jack@salesforce.com

User User, 3/25/2020, 4.56 AM

raaroni@goldsgym.com
http:/igoldsgym.com
Open - Not Contacted

7,422

User User, 3/19/2020, 5:11 AM
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Add Salesintel Tab

To add Salesintel as a tab in the navigation menu, perform these steps.

m Profile Chatter Reports Accounts Contacts Opportunities Dashboards Forecasts ISaIesInleII +

7. Click Setup
8. Click Create
9. Click Apps

10. Click Edit for the app label you want to edit
11. Edit the tabs you want visible
12. Save

Access the Managed Package

1. Select application as Saleslntel from application drop down available in top right
corner.

Help & Training All Tabs -

Sales

Sernvice

Marketing

Salesforce Chatter
Community

License Management App
Fartner Order

App Launcher
Environment Hub
HubSpot

Declarative Lookup Rollup Summaries
Salesintel
AppExchange
Developer Community
Trailblazer Community
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Setup Help & Training Salesintel

@) Salesintel

2. Click on the Salesintel tab. Log in with your Salesintel credentials. If you do not
have a set of Salesintel credentials, please email support@salesintel.io or ask
your admin.

Quick Export

You may quickly export Leads/Contacts to Salesforce without going through a wizard
by clicking on the Quick Export options in red/purple. The export will use the default
settings.

£ 0 VEDE0 Tuopet  Weisers, laion b

o] Srariien

10,738 Human Verified Contasts

B Saac] SO e s

mmmmm raan Sarior Anre Specia i, infesrecnon ey infuseaar n R Cara Farna, ma o ﬂ.a
Fpen doumy v bl mrw Gagiva Ry P n Ml Com s P, W L ﬂn
Tl Alusw Al W e, Toulesi ol LT n W | Ol Pl wrad, Wk Lol - uo
Tarm dbte Briease | Poprd Blampe: Waagre 4] M el Cars Prdeard, WA Lt - | 00
Aoveg Bl Principa Eaftewn Engieanrng Wirs Masages n Vamenh Carn Padrand, Wk Lo - ﬂa
(R T) Warager, Prodhu: | Sadatieg L ket WM mima! Gary Bimaewi el VA : B GG
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Salesintel Field Mapping

When viewing a Lead or Contact in Salesforce, you may view SalesIntel updates in the
Salesintel section. If there is updated or new data which is different than what is in
your Salesforce org, you will be able to accept the updates directly within the Lead,
Contact or Account screen. Account will only show firmographic data.

After successful installation of the package, you will need to add inline pages on the
layout of Lead, Contact and Account details page. Inline pages display field values
provided by the API results for that particular Lead, Contact and Account record.

In our managed package, we have three inline pages available for Lead, Contact and
Account objects.

Before adding Inline pages on record’s details layout, you will need to set up the field
mapping from Application’s setting page.

Click on the Saleslintel tab.
Enter username and password on login page and click on Login button.

From the application home page hover on User’'s name available on the top right corner
of the page.

0 Salesl ntel O 1967 /6000 Upgrade Support  Welcome, John v

‘ Companies ‘ Contacts Saved Searches

My Saved Searches

Fill in your search criteria to the left.
FILTERS CLEAR SEARCH

You can expand the various sections to see additional filters

vCompany

Click Settings menu from the drop-down.

If you do not see any settings, Log into SaleslIntel web portal so your credentials could
be activated for Salesforce.
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General >

Enrichment .
Settings not found for current Salesforce account.

Lead Mapping . . i . .
e Please login to Salesintel app to establish connection with Salesforce environment.
Login to SalesIntel > Go to Salesforce Settings > Login with current Salesforce account

Go to SalesIntel

Contact Mapping
Account Mapping

Log Out

To login into Salesintel web portal, Click on Go to Salesintel button.

Click on the Login button on the top right corner from the Salesintel web portal page.

Login

a,

Remember me

Login with your SaleslIntel credentials.

From the web portal hover on the user's name available on the top right corner of the
page.
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0 @ 1/170

Companies @ Contacts Saved Searches E Lists
My Saved Searches v
INDIVIDUAL

Type company name
» Contact's Name yp pary

% Cantact'c Connil

Click on the Salesforce Settings menu from the dropdown list.
You will be prompted for a popup for login into Salesforce.

Login | Salesforce - Google Chrome

# login.salesforce.com

salesforce

Username 1 Saved Username

john@sidemo.com

Password

¥l Remember me

Enter your Salesforce username and password and Login into Salesforce.
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Welcome, John v

Credits Renew 03/14/20
Need More Credits?
Salesforce Settings
Hubspot Settings
Qutreach Settings
SalesLoft Settings

About

FAQs

Logout



lesforce - Google Chrome  —

@ chets-dev001-dev-ed.my.salesforce.com

salesforce

Allow Access?

SalesIntel is asking to:

s Access your basic information
= Access and manage your data

= Perform requests on your behalf at any time

Do you want to allow access for

chetan@summerlfrelease.com? (Not you?)

Deny

Click on the Allow button from the next popup to provide access to your Salesforce
information.

Once you Allow access from popup in the web portal you will get a Salesforce setting
Popup window.

Salesforce Settings X
Chetan Test(cbharti@astegic.com)

Lead Mapping
Export Default Type Prompt v

Contact Mapping
Duplicate Resolution Prompt v
Account Mapping
Prompt For Lead/Contact Owners
Set Lead/Contact Owner To Current User
Prompt For Campaigns

Create New Accounts

Orphan Records

ololol®le

o |
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Click on the Save button.

Now again back to Salesforce and click on the Settings menu from dropdown as we did
earlier.

General >

General
Enrichment

Export Default Type

¥ Prompt

Lead Mapping o
Contact Mapping Duplicate Resolution Prompt
Account Mapping

Pro
Log Out

Pr fi paigr q:)

sy

Here users can find Lead Mapping, Contact Mapping and Account Mapping options
for set up fields mapping.

Click on each option and setup fields mapping.

SALESINTEL RESEARCH INC | CONFIDENTIAL & PROPRIETARY 2020

61



General

Account Mapping

Enrichment
SALESINTEL FIELD SALESFORCE FIELD ALLOW OVERWRITE ALLOW AUTO UPDATE

Lead Mapping
Name Name

Contact Mapping
Website Website

Account Mapping >
Work HQ Account Phone 5

Log Qut
Street Billing Street C
City Billing City =
Postal Code Billing Zip/Postal Cade 5
State —skip - H
Country - skip - =
State Abbreviation Billing State/Province i)
Country Abbreviation Billing Country =
Annual Revenue Annual Revenue :
No Of Employees Employees :
Sector —skip - =
Industry Industry 5
Naics —skip — =
Source — skip — =

Sl m

Select Salesforce field from fields dropdown next to each field name.
Click the Save button.

Now, you are all set up with fields mapping. Please use the following steps to add your
inline page on record page layout of each Lead, Contact and Account objects.
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Salesintel Connected User
1. Alist of all Active Users connected to Saleslintel will be displayed.

2. Admin can disconnect active users from here by clicking Disconnect <Username>.

Technical Support

If you have any questions, please contact us at support@salesintel.io
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