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DIGADOP HELP GETTING STARTED GUIDE

Step 1: Install Digadop from the AppExchange

Prerequisites: Must be a System Administrator

1 a.) Choose to Install for
All Users.

b.) Click ‘Install’.

Digadop {-.:?

Digital Adoption Platform
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Approve Third-Party Access

5 Check the box to grant
access to the This package may send or receive data from third-party websites. Make sure you trust these

api'digadop.com websites. What if you are unsure?

third-party website. E5 usted Site

https://ui.digadop.com

Click ‘Continue’. WeDse SSL Encrypted

api.digadop.com v

bs, grant access to these third-party web sites

%

Hold tight while we
3 install ‘Digadop Help’'.

3“ Installing and granting access to all Users...

N

NS

Click “Done” o Insdtallation Complete!

Step 2: Add the Digadop Help Button to Lightning Record Pages

The Digadop ‘Help’ button gives you an easy way to access help content
designed specifically for a certain page, right from that page!

Prerequisites:
e Must have the ‘Customize Application’ permission on your profile
® Must have already deployed your domain

Let’s walk through

1 adding the Digadop
Help button to a
Contact record page.

Navigate to a Contact
record page where you
would like the button to
appear.

© 2021 Stony Point, Inc.
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Click the gear icon, then
click ‘Edit Page’.

Locate the ‘Digadop
2 Help’ button.

You'll find the button in
the Components area in
the ‘Custom - Managed’
section (bottom
left-hand corner.)

Click and drag the

Stony Point

Setup for current app

$ Service Setup

Developer Consaole

Edit Object

Components
1 Search...

e Quip Associated Documents

e Quip Document
e Quip Notifications

Mo components available.

~ Custom - Managed (1)

DigadopHe'ph

© 2021 Stony Point, Inc.
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‘Digadop Help” button

P
E Ms. Babara Levy = Edit  Change Record Type

to any spot on the page

I ayo ut VP, Operations Exprass Logisties and Transport (503) 421.7800 b lewy@expressit net 8 Joseph Briatico £

Related Details

We recommend
placing it above the
section on the
right-hand side. Y —

We found no potential duplicates of this contact.

tvated

Fiters. All tme - All activiies - Alltypes ¥

Refresh - Expand All - View All

0001006 ~ Upcoming & Overdue

Subject Maintenance guidelines for generator uncle.
Priority Medium
DateTime Ope . 8/20/2020, 1044 AM

No et steps.
o get things moving, add a task or set up a meeting.

View A1 by Past
here.

[} campaign History (0) Add to Campaign

1) Notes & Attachments (0) Upload Files

2, Upload Files

Click “Save”. Analyze

Page > Digadop Help

Mirwy Cat Plirs Bt Sulbrnit B |
- " Hhordppraal | v w Set Component Visibllity

Filbers

+ Add Filter

At this step, you can Page Saved
choose to opt out of
seeing this reminder in
the future. Activate this page to make it visible to your users.
. Activate the page now, or do it later wsing the Activation button in the
To activate your page, App Builder toolbar
click the ‘Activate”

button.

pon't show this message again

© 2021 Stony Point, Inc.
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Activation: Contact Record Page

Next, you can choose
whether to assign your
Contact record page as

Custom record pages can be assigned at different levels:

The org default record page displays for an object unless more specific assignments are made.

the O rg Defa u It, the App default page assignment, if specified, overrides the org default
Ap p Defa u It, or assign B #op, record type, profile assignments override org and app defaults
tos peCiﬂC apps, reco rd Learn more about Lightning page assignment

typesl and prOflles ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROFILE

Set this page as the org default to display it for all Contact records, except when app default or app, record type, or profile-specific assignments are
defined

@ Instandard Salesforce console apps, some objects have a system app default record page. For those obijects, if you assign a custom org
default page, it doesn't display to users. To enable a custom org default page to show up in the console for those objects, assign a custom
page as the app default. Check your assignments.

Assign as Org Default

If you are not sure who to activate this page for, see this article from Salesforce:
Activate Lightning Experience Record Pages

Option 1: Org Default. Continue to Step 6
Option 2: App Default. Jump to Step 9
Option 3: App, Record Type, and Profile. Jump to Step 13.

Activation: Contact Record Page

Option 1: Org Default

Custom record pages can be assigned at different levels:

To activate th IS page fo r The org default record page displays for an object unless more specific assignments are made.
d ” Users W|th no App default page assignment, if specified, overrides the org default
reStrICtIO ns, Ch oose E App, record type, profile assignments override org and app defaults

Leam more about Lightning page assignment

‘Assign as Org Default’
from the ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROFILE
tab.

Set this page as the org default to display it for all Contact records, except when app default or app, recerd type, or profile-specific assignments are
defined

© Instandard Salesforce console apps, some objects have a system app default record page. For those objects, if you assign a custom org
default page, it doesn't display to users. To enable a custom org default page to show up in the console for those objects, assign a custom
page as the app default. Checkyour assignments

Assign as Org Default _ |

Next. choose the form Select the form factors that you want your org default page to be available for.

factors for your Org

Default page. ® Desktop

Phone
Desktop and phone

© 2021 Stony Point, Inc.
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Review your
assignment and click
‘Save'.

Jump to Step 19.

Option 2: App Default

Assigning as the app
default will make your
page the default page
for the app(s) you
select.

10

Select the apps where
you would like to
display your page as
the app default.

11

Next, choose the form
factors for your App
Default page.

Review assignment

Review Assignments (2)

Form Factor Current Org Default New Org Default
Desktop System Default Contact Record Page
Phone System Default Contact Record Page

Cancel Back Save

Activation: Contact Record Page

Custom record pages can be assigned at different levels:

The org default record page displays for an object unless more specific assignments are made.
n App default page assignment, if specified, overrides the org default
App, record type, profile assignments override org and app defaults.

Learn more about Lightning page assignment.

ORG DEFAULT APP, RECORD TYPE, AND PROFILE

Set this page as the default for Contact records for specific Lightning apps. An app default page displays for all the object’s records in an app unless
specific app, record type, and profile assignments are made

Assign as App Default h

Select Apps

Select the Lightning apps to display “Contact Record Page" as the app default page.

Lightning Apps (7)

App Name Description
LightningBalt Discover and manage business solutions designed for your industry.
Lightninglnstrumentation View Adoption and Usage Metrics for Lightning Experience
Retail Manage your retail inventory, promotions, planograms and other i.
Sales Manage your sales process with accounts, leads, opportunities, an...
Sales Console (Lightning Experience) Lets sales reps work with multiple records o...

Salesforce CMS Manage content and media for all of your sites.

Cancel

Select Form Factor

For each app that you assigned this page to as the app default, select the form factor that you want the page to apply to. For example, if you select
only the Phone aption, then this page will be the app default page for this app only when viewed on a mobile device.

Lightning Apps (1)

App Name FORM FACTOR

Retail Desktop

Cancel

© 2021 Stony Point, Inc.
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12

Review your
assignments and click
‘Save'.

Jump to Step 19.

13

Option 3: Assign based
on App, Record Type
and Profile

For more specific page
assignment of your
page, select the ‘App,
Record Type and
Profile’ tab.

Click ‘Add
Assignments’.

14

Select which apps will
display your Lightning
record page.

Review Assignments

Review the app default assignments to be saved for “Contact Record Page

Review Assignments (1)
App Name FORM FACTOR Current App Default Mew App Default
Retail Desktop System Default Contact Record Page

Cancel Back

Activation: Contact Record Page

Custom record pages can be assigned at different levels:
@ The org default record page displays for an object unless more specific assignments are made.
App default page assignment, if specified, overrides the org default
App, record type, profile assignments override org and app defaults.

Leam more about Lightning page assignment

ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROF...

Set a combination of apps, record types, and profiles to display this custom record page. This setting is the most specific and allows for fine-
grained customization within a Lightning app.

Assignments (323) Remove Assignments

APP RECORD TYPE PROFILE FORM FACTOR

LightningBolt Marketing Chatter Moderator User Desktop

Select Apps

First, select the apps to display the “Contact Record Page” record page.

Lightning Apps (7)
App Name Description
LightningBolt Discover and manage business solutions designed for your industry.
LightningInstrumentation View Adoption and Usage Metrics for Lightning Experience
Retail Manage your retail inventory, promotions, planograms and other ...
Sales Manage your sales process with accounts, leads, opportunities, an...
Sales Console (Lightning Experience) Lets sales reps work with multiple records o...

Salesforce CMS Manage content and media for all of your sites.

cancel s (2N

© 2021 Stony Point, Inc.
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For each of the apps

15 you have chosen, select
the form factor you
want for the page.

Choose which record
16 types to display your

page.

17 Choose which Profiles
to display your page.

Select Form Factor

For each app, select the form factor that you want the page to apply to.

Lightning Apps (2)

App Name FORM FACTOR
Retail Desktop
Sales @ Desktopand phone O Desktop O Phone

Cancel Back

Selected Record Types

Select the record types to display the ‘Contact Record Page" record page.

Record Types (3) 1 Selected
RECORD TYPE Description
Master
O Marketing

O sales

Cancel

Selected Profiles

Select the profiles to display the “Contact Record Page” record page.
Profiles (48) 1 Selected
PROFILE Description

Silver Partner User

Solution Manager

0|g|a

Standard Platform User

<]

Standard User

System Administrator

o o

Work.com Only User

Cancel

© 2021 Stony Point, Inc.
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18

Review your
assignments and click
‘Save'.

19

Now that you have
activated your Contact
record page, click ‘Save’
to save your changes.

Click ‘Back’ to view the
new button on your
page. (top left corner of
the page)

20

Click the new ‘Digadop
Help button on your
Contact record page.

21

The first time you click
the ‘Digadop Help’
button, you will be
prompted to login.

Review Assignments

Review the app, record type, profile and form factor combinations that will display the "Contact Record Page" record page

Review Assignments (3)
ApPP RECORD TYPE PROFILE FORM FACTOR Current Page
Retail Master Standard User Desktop System Default
Sales Master Standard User Desktop System Default
Sales Master Standard User Phone System Default
Cancel

New Page
Contact Record Page
Contact Record Page

Contact Record Page

Analyze Activation... m

il Llightning App Builder

Contact Record Page

Edlit Change Record Typs Dalste

aclh Chwrver

oseph Briatico £

Activity

Write an el

© 2021 Stony Point, Inc.
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Click ‘Open Login
Window'.

22

Next, you will see the
“Allow Access” screen.
Click “Allow”

Next is the llogin
screen. If you have
multiple Salesforce
logins, please ensure
you are logging in with
the correct username.

23

Stony Pom’r

Login to Get Help

Open Login Window

o

Allow Access?

Capaciag: 11 sy b

= Agdiid s T DTSN

Ly pnmd 1S e s Gl e

u Pl O T Ot S i

n Pk s ¥y i D T

A s e T i e

§ DR, raa I (0 st b 8 gy L
Eeiyms e b b Lt For s fiacabeesa Lo
Tl ™

Dy _

T i AR P D i P T

salesforce

Username 21 Saved Usernames

terry.manager@digadop.com.qa

Password

[ Remember me

Forgot Your Password? Use Custom Domain
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You should see the ‘No r ]
Help Available’
message until Help
Content Layouts have
been created and
assigned to this page.

No Help Available

Your system administrator hasn't defined help here.

Now that you have successfully added the ‘Digadop Help’ button to your Contact record page,

Adding the ‘Digadop Help’ button to a Lightning Record Page allows you to track your team’s
usage metrics for that page. These metrics give you valuable insight into where help is most
used. We recommend adding the ‘Digadop Help’ button for every page, even when there is no
content created for that page. This will show you if there is a page where Users may be looking

COMPLETING STEP 2:

we recommend adding it for all objects and all Lightning Record Pages in your org.

for help and not finding it.

Step 3: Create a Help Content Layout

In this step you will create a Help Content Layout and add various types of
content.

Prerequisites:

Must be a Digadop Admin

#\ Newlayout |

No Help Available

Your system administrator hasn't defined help here.

Let’s create a new Help
Layout.

From the Contact record
page, click on the Admin
button and choose New
Layout.

Fill in the fields in the
‘Layout Details’ section.
Click “Add Layout” to save

your information.

© 2021 Stony Point, Inc.
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Layout Details

Label *

Retail Accfmt - Sales Rep

This appears at the top of your layout. 100 characters max.
Name *
Retail Account - Sales Rep
This is what the Layout is identified by in the admin dashboard. 100 characters max.

Description

This Layout appears for Record Type: Retail Account, Profile: Sales Rep, on all Applications.

This appears underneath your title. 256 characters max.

Add Layout

Add Content to Digadop, Content

you can either

Drag & Drop to Reorder

1. Click the ‘Add’
button in the

Content section. Content Detalls

© 2021 Stony Point, Inc.
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From here you can choose Select Content to Add
from existing Content or

add New Content. To add ﬁ

New Content, Click the
‘New’ button to add new
content to your layout.

OR Homer

E Making Cookies

Sample: Attachment

E Test Upload

) YouTube Video

Displaying 1-5 of 5 Results

rachel.allen@digadof

DASHBOARD LAYOUTS USERS REPORTS co
Add Content

Manage the videos, attachments, and articles that make up your
layouts.

2. Gotothe Content
tab.

7 . Content

Q All

ar

Step 3a: Add New Content: Section Header

© 2021 Stony Point, Inc.
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1 Select Content Type
Select the type of Content
you want to add. For this Section Header
step, we'll add a Section Used 1o break up and label sections within a
Header. layout,

Article

Write your own help article, with advanced
editing capabilities.

Video

Upload an instructional video from your
computar.

Attachment

Upload help documents, such as a POF or
PowerPoint File.

URL

Link to an external article, video, or other
weabsite.

Fill out the required fields
and click ‘Add Content’ to

.| Add New SectionHeader
save your changes.

Content Label =

Section Header Section
Labels are what users see for a piece of content. 100 characters max.
Content Name *

Section Header Section

Names are what an admin sees for a piece of content. 100 characters max.

Content Description

This is an example of a Section Header.

Descriptions will show beneath the label on help layouts. 256 characters max.

Add Content

© 2021 Stony Point, Inc.
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You will now need to
navigate back to the
Layouts tab to add the new
content to the layout.

Click “Details” of the layout
where you would like to
add the new content.

Click ‘Add’ to add content.

Choose and click the
Content you want to add to
your layout.

DASHBOARD

Name

Account

Home

Leads

Marketing Gontact Layout
Retail Account Layout
Service App Layout

Wholesale Account Layout

Content

Stony Poln’r

CONTENT

Description Target Manage
Qo0
B Kyle Page @

Help Layout for Leads W Lead @
& Contact @ @
& Account @
& Account @

Displaying 1-7 of 7 Results

Drag & Drop to Reorder

Content Details

Select Content to Add

) Making Cookies

Sample: Attachment

Section Header Section

Section Header Test

E Stream Video

|| Testing Add New Article

© 2021 Stony Point, Inc.
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Drag & Drop to Reorder
You will now see your
Section Header has been
added to the Content Content Details Display Settings
section of your Layout. =@ Making Cookies & Autoplay
- Kids Making Cookies SuperPlay 1x H
You can click and drag to Section Header Section Autoplay
reorder the content “* ¥ This is an example of a Section Header.
components.
Drag & Drop to Reorder
After you add or reorder
content, be sure to scroll tof|  conenoeas Dispiayseings wanage
the bOttom Of the page to .__ Section Header Section Autoplay New Window ZZ 0
Save yo u r c h a nges . This is an example of a Section Header.
s a Making.Cookie.s @ Autoplay ONew Window 770
Kids Making Cookies SuperPlay 1x B
- a Lead Qualification Steps OAutoplay ONew Window ZZ0
- This is how to add a new Artic D Autoplay O New Window ZZ 0
This is how to add a new Article
View Settings
Determine where your layout is displayed inside Salesforce.
Target Profile Application
@ Contact (Marketing) ALL ALL Q
Save Changes
Step 3b: Add New Content: Article

© 2021 Stony Point, Inc.
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Select the type of Content
you want to add. For this
step, we’ll add an Article.

Copy and paste your Article
or type it in the text editor.

¥

Stony Point

Select Content Type

| Add New Article

Article Content

Normal ¢ SansSerif $

Section Header

Used 1o break up and label sections within a
layout.

Article

Write your own help article, with advanced
editing capabilities.

Video

Upload an instructional video from your
computar.

Attachment

Upload help documents, such as a POF or
PowerPoint File.

URL

Link to an external article, video, or other
weabsite.

B I USHMNA =
This is how to add a new Article

This is how to add a new Article. This is how to add a new Article. This is how to add a new Article. This is how to add a new

Article.This is how to add a new Article. This is how 1o add a new Article. This is how 1o add a new Article. This is how to add

a new Article. This is how to add a new Article. This is how to add a new Article. This is how 10 add a new Article. This is how

to add a new Article. This is how to add a new Article. This is how to add a new Article. This is how to add a new Article. This

is how to add a new Article.

This is how to add a new Article. This is how to add a new Article. This is how to add a new Article. This is how to add a new
Article. This is how to add a new Article. This is how to add a new Article. This is how to add a new Article. This is how to add
anew Article. This is how to add a new Article. This is how to add a new Article. This is how to add a new Article. This is how
to add a new Article. This is how to add a new Article. This is how to add a new Article. This is how to add a new Article. This
is how to add a new Article. This is how fo add a new Article. This is how to add a new Article. This is how to add a new
Article. This is how to add a new Article.

This is how to add a new Article. This is how to add a new Article. This is how to add a new Article. This is how to add a new
Article. This is how to add a new Article. This is how to add a new Article. This is how to add a new Article. This is how to add
anew Article. This is how to add a new Article. This is how to add a new Article. This is how to add a new Article. This is how
to add a new Article. This is how to add a new Article. This is how to add a new Article. This is how to add a new Article. This
is how to add a new Article. This is how to add a new Article. This is how to add a new Article. This is how to add a new
Article. This is how to add a new Aricle.

© 2021 Stony Point, Inc.
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Content Label *

Fill out the Content Name,
Content Label and Content
Description fields.

This is how to add a new Article

Labels are what users see for a piece of content. 100 characters max.

Content Name *

This is how to add a new Article

Click ‘Add Content’.

Mames are what an admin sees for a piece of content. 100 characters max.

Content Description

This is how to add a new Article]

Descriptions will show beneath the label on help layouts. 256 characters max.

Add Content

You will now need to
navigate back to the
Layouts tab to add the new
content to the layout.

DASHBOARD CONTENT

Name Description

Account W Case @
Home i Kyle Page ©

Target Manage

Click “Details” of the
layout where you would

like to add the new
Leads Help Layout for Leads ¥ lead @

content. m
Marketing Contact Layout & Contact @ @
Retail Account Layout & Account @

Service App Layout & Account @ m
Wholesale Account Layout None

Displaying 1-7 of 7 Results

Content

Click ‘Add’ to add content.

Drag & Drop to Reorder

Content Details

© 2021 Stony Point, Inc.
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Choose and click the
Content you want to add to
your layout.

8 Content

You will now see your Drag & Drop to Reorder
Article has been added to
the Content section of your

Content Details

Layout. =@ o ot St e,
- Making Cookies

You can click and drag to B

reorder the content =:a Lead Qualification Steps

Components- This is how to add a new Artic

This is how to add a new Article

Drag & Drop to Reorder

After you add or reorder
content, be sure to scroll to
the bOttom Of the page to =: Section Header Section
Save your Changes- This is an example of a Section Header.

E Making Cookies
Kids Making Cookies

Content Details

=@ Lead Qualification Steps

... (= This is how to add a new Artic
™ This 1s how to add a new Article

View Settings

Target

& Contact (Marketing)

Step 3c: Add New Content: Video

Select Content to Add

a Making Cookies
Sample: Attachment
Section Header Section
Section Header Test

E Stream Video

|| Testing Add New Article

Display Settings

Autoplay

® Autoplay
SuperPlay 1x

-

O Autoplay

O autoplay

Display Settings

Determine where your layout is displayed inside Salesforce.

New +

=3
2
A

&

Z

New Window

O New Window

O New Window

ONew Window

Autoplay New Window
Autoplay ONew Window
SuperPlay 1x 3
(JAutoplay (JNew Window
[ Autoplay ONew Window
Profile Application
ALL ALL

Save Changes

Manage

[Eq ey}

&0

FZo

FZo

Manage

ZZ0

e yx]

ZZ©O

ZZo

Add +

Add +

Add +

© 2021 Stony Point, Inc.
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Select the type of Content
you want to add. For this
example, we'll add a
Video.

Fill in the Content Name,
Content Label and Content
Description fields and
choose your video's
location.

For this example, we will
click on ‘My Computer’.

Stony Polnt

Select Gontent Type

Section Header

Usad 10 break up and labeal sactions within a
layout,

Article

Write your own help article, with advanced
aditing capabilities.

Video

Upload an instructional video from your
COmputar

Attachment

Upload help documents, such as a PDF or
PowerPoint File.

URL

Link to an external article, video, or other
weabsite.

Content Name *

Making Cookies
MNames are what an admin sees for & piece of content.
Content Label *

Making Cookies

Labels are what users see for a piece of content.

Content Description

Where is your Video file located?

Ll &

My Computer External URL

© 2021 Stony Point, Inc.
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3

You will see the option to

upload a file or type in the

video’s URL.

For this example we will

upload a file. Upload File

Drag & Drop a file or click here to upload.

4

To upload a file, you have
two options:

1. Drag & drop the file
into the blue area.

2. Double click the
blue area to search

your files. 20170730_170313.mp4

Click ‘Start Upload’. |
Remove File Start Upload

completed, click ‘Add Add Content
Content’ at the bottom of

the page. ]

© 2021 Stony Point, Inc.
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If you want to add a video
using an external URL,
paste the URL in the
‘External URL’ field, fill out
the Content Name and
details, and click ‘Add
Content’.

You will now need to
navigate back to the
Layouts tab to add the new
content to the layout.

Click “Details” of the
layout where you would
like to add the new
content.

Click ‘Add’ to add content.

[E] Add New Video

External URL

Change Source

[ hitps:/Auww.youtube.com/watch?v=_KedhjaveNY

Please include the full video URL, including hitp:// or https://. We currently support videos from YouTube and Vimeo.

Content Name *

Lead Qualification Steps
Names are what an admin sees for a piece of content
Content Label *

Lead Qualification Steps|

Labels are what users see for a piece of content.

Content Description

Add Content

DASHEOARD CONTENT

Name Description Target
Account & Case @
Home B Kyle Page @
Leads Help Layout for Leads o lead @
Marketing Contact Layout & Contact @
Retail Account Layout W Account @
Service App Layout & Account @

Wholesale Account Layout None

Displaying 1-7 of 7 Results

Content

Drag & Drop to Reorder

Content Details

© 2021 Stony Point, Inc.
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Choose and click the
Content you want to add to
your layout.

10

You will now see your video
has been added to the
Content section of your
Layout.

You can click and drag to
re-order the content
components.

11

After you add or reorder
content, be sure to scroll to
the bottom of the page to
save your changes.

Stony Point

Select Content to Add

a Making Cookies

Sample: Attachment
Section Header Section
Section Header Test
E Stream Video

|| Testing Add New Article

Drag & Drop to Reorder

Content Details

a Making Cookies
Kids Making Cookies

Section Header Section
This is an example of a Section Header.

Drag & Drop to Reorder

Content Detalls

. Section Header Section
& This is an example of a Section Header.

a Making Cookies
& (ids Making Cookies

- a Lead Qualification Steps

. (7 This is how to add a new Artic
™ This is how to add a new Article

View Settings
Determine where your layout is displayed inside Salesforce.

Target Profile

@ Contact (Marketing) ALL

Display Settings

Autoplay

@ Autoplay
SuperPlay 1x

OAutoplay

O Autoplay

Autoplay

New Window

O New Window

O New Window

ONew Window

Application

ALL

Save Changes

Step 3d: Add New Content: Attachment

Display Settings

SuperPlay 1x

Autoplay

Manage

ZZ0

Z#OQ

LZO

ZZEOQ

© 2021 Stony Point, Inc.
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Select the type of Content
you want to add. For this
step, we’ll add an
Attachment.

Paste the URL for the
attachment in the ‘External
URL’ field.

Fill out the Content Name,
Content Label and Content
Description fields.

Click ‘Add Content’.

You will now need to
navigate back to the
Layouts tab to add the new
content to the layout.

Stony Point

Select Content Type

Section Header

Usead 10 break up and labal sections within a
layout,

Article

Write your own help article, with advanced
editing capabilities.

Video

Upload an instructional video from your
COomputar.

Attachment

Upload help documents, such as a POF or
PowerPoint File.

URL

Link to an external article, video, or other
weabsite.

Add New Attachment

External URL

Change Source ‘

[ https://my.salesforce.com/0061W000024wFIS

J

Content Name *

Attachment 2b

Please include a direct URL for a file, including http/ or hitps://. This URL should probably end in an extension, like .pdf or .doc.

Names are what an admin sees for a piece of content,

Content Label *

Attachment 2b

Labels are what users see for a piece of content.

Content Description

DASHEOARD

Add Content

CONTENT

© 2021 Sto

ny Point, Inc.
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4 Name

Click “Details” of the Account

layout where you would Home

like to add the new Leads

content. Marketing Gontact Layout

Retail Account Layout
Service App Layout

Wholesale Account Layout

5 Content
Click ‘Add’ to add content.

Choose and click the
Content you want to add to
your layout.

7 Content

You will now see your Drag & Drop to Reorder
Article has been added to
the Content section of your

‘Content Details

Section Header Section
Layo ut. 8 rsisan example of a Section Header.
- a Making Cookies
. Kids Making Cookies
You can click and drag to N
reorder the Content :::a Lead Qualification Steps

components.

. This is how to add a new Artic

This is how to add a new Article

Description

Help Layout for Leads

Drag & Drop to Reorder

Content Details

E Making Cookies
| Sample: Attachment
Section Header Section

Section Header Test

E Stream Video

[_| Testing Add New Article

Target

D Case @

B Kyle Page @

© Lead @

& Contact @
& Account @
& Account @

None

Select Content to Add

Display Settings

Autoplay

[ Autoplay
SuperPlay 1x

<

O Autoplay

O Autoplay

Displaying 1-7 of 7 Results

New Window

O New Window

ONew Window

O New Window

Manage

ZZ o

FZo

=0

e dlc)

Add +
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TuUmenn

Drag & Drop to Reorder

After you add or reorder
content, be sure to scroll to
the bottom of the page to
save your changes.

Content Detalls

&z Mking Cookies
™% ids Making Cookies

View Settings

Target

@ Contact (Markating)

Step 3e: Add New Content: URL

Select the type of Content
you want to add. For this
step, we’ll add a URL.

"
B
B

- Section Header Section
This is an example of a Section Header.

- Lead Qualification Steps
=@

=0 This is how to add a new Artic
™5 his is now to add a new Articte

Determine where your layout is displayed inside Salesforce.

Select Content Type

Display Settings Manage
Autoplay New Window — pape @y
@
& Autoplay . O New Window ZZ 0
Superpiay 1x 0
OAutoplay ONew Window 0
OAutoplay ONew Window 2
Profile Application
ALL ALL (]

Save Changes

Section Header

Used 1o break up and label sections within a
layout,

Article

Write your own help article, with advanced
editing capabilities.

Video

Upload an instructional video from your
computar.

Attachment

Upload help documents, such as a POF or
PowerPoint File.

URL

Link to an external article, video, or other
weabsite.

© 2021 Stony Point, Inc.
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Paste the URL in the Add New URL
Content Link field.
Content Link*
Fill in the Content Name,
Content Label and Content
Description fields.

https://www.digadop.com/

Content Name *
. Example URL
Click ‘Add Content’. 3
Content Label *

Example URL

Content Description

You will now need to
navigate back to the
Layouts tab to add the new DASHBOARD
content to the layout.

4 Name
Click “Details” of the Account
layout where you would Home
like to add the new Lezas

content. Marketing Gontact Layout

Retail Account Layout
Service App Layout

‘Wholesale Account Layout

5 . Content
Click ‘Add’ to add content.

Full URL required. Including httpw/ or https://

Names are what an admin sees for a piece of content.

Labels are what users see for a piece of content.

CONTENT

Add Content

Description

Help Layout for Leads

Drag & Drop to Reorder

Content Details

Target Manage

Qomeo
i Kyle Page ©®
©lead @

& Contact @ @

©rccount®
L

Displaying 1-7 of 7 Results

© 2021 Stony Point, Inc.
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Choose and click the Select Content to Add

Content you want to add to
your layout.

a Making Cookies
Sample: Attachment
Section Header Section
Section Header Test

E Stream Video

| Testing Add New Article

7 Content

You will now see your Drag & Drop to Reorder
Article has been added to
the Content section of your
Layout.

Content Details Display Settings

. Section Header Section Autoplay
"% 1his is an example of a Section Header.

___a Making Cookies ® Autoplay
. "% Kids Making Cookies SuperPlay 1x
You can click and drag to
reorder the content

Components. : 0 This is how to add a new Artic O Autoplay

This is how to add a new Article

=@ Lead Qualification Steps O Autoplay

- Example URL O Autoplay
=G

Drag & Drop to Reorder

After you add or reorder

content, be sure to scroll to Content Dotalls Display Stings
the bottom of the page to =B o oot essn it e

save your changes. 2o @ Mokino oolies Brsosie

Kids Making Cookies SuperPlay 1x

- a Lead Qualification Steps OAutoplay

=0 This is how to add a new Artic OAutoplay
™ 1his is now to add a new Articte

View Settings

Determine where your layout is displayed inside Salesforce.

@ Contact (Marketing) ALL

Save Changes
—_—

Step 3f: Set Autoplay and other Settings

New Window

O New Window

ONew Window

[ New Window

New Window

New Window

O New Window

O New Window

O New Window

Target Application

Manage

ZZ 0

ZZ 0

ZZ o

ZZ 0

Manage

cqrg=]

ZZOo

[Cqrg«]

cqrg=]

ZZOo
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\When Autoplay is selected
for a piece of content, the
content will open (and start
playing automatically if it’s
a video) when the
‘DigadopHelp’ button is
clicked.

\When a Superplay option is
selected for a piece of
content, the Help Content
Layout will automatically
open upon navigation to
the record page (no need
to click the ‘Digadop Help’
button.) The content will
open (and start playing
automatically if it’s a video)
for the number of times
you have selected.

Checking ‘New Window’
will cause the content to
open in a new window.

Content Details
- Testing Section Header
Testing Content Description

E Making Cookies
Kids Making Cookies

Display Settings
Autoplay

ﬁ M Autoplay

SuperPlay 1x

“r

Do not SuperPlay

v SuperPlay 1x

SuperPlay 3x
SuperPlay 5x
Always SuperPlay

e

Autoplay
SuperFlay 1x

New Window

EZ0

N\

Step 4: Add View Settings

Prerequisites:
e Must be a Digadop Admin

In this step you will add view settings for your layout.

© 2021 Stony Point, Inc.
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1 . .
View Settings allow you to View Settings
specify which Users have ) g
Determine where your layout
access to your Help
Content Layout. Access is T
) arget
determined based on
Object (or page), Profile
and Application.
From the ‘View Settings’
section, click ‘Add’.
2 | , Add View Settings ®
First, you will choose where . =
K . Last Synced with Salesforce 11 hours ago s
to display your layout. Click
on the lTarget, tab. YOU can TARGET PROFILE APPLICATION
dls.play for a particular Select Target Type
object or page. For our Your target determines where in Salesforce your Layout will be visible.
example, we will select omm Pa
ge
‘Object’.
o -
3 Add View Settings ®
Scroll down the page to
. R Last Synced with Salesforce 11 hours ago &
find the Contact object. If
the Object has more than TARGET PROFILE APPLICATION
one record type, you will Contact
see them displayed here. Master
You will be able to select O Merketiig
multiple record types if you O ies
WISh' [0 Contact Point Consent
[ Contact Point Email
[0 Contact Point Phone
o -]

© 2021 Stony Point, Inc.
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If you wanted to display
your Help Content Layout
on a non-object page such
as the Home page, you
would select ‘Page’.

Add View Settings ®

Last Synced with Salesforce 11 hours ago &

TARGET ~ PROFILE  APPLIGATION

Select Target Type

Your target determines where in Salesforce your Layout will be visible.

Page1/3 m

From here you would select|
the page where you wish to
display.

Add View Settings ®
Last Synced with Salesforce 11 hours ago £*
TARGET PROFILE APPLICATION
Viewing Available Pages Switch to Objects
@ Home
[0 Home Page
0 HomePage
[0 Kyle Page

L] Kyle's Page

Page1/3 m

Next, click on the ‘Profile’
tab.

From here you are able to
specify which Profiles are
able to see the layout.

Add View Settings ®
Last Synced with Salesforce 11 hours ago &
TARGE PROFILE PPLICATION
ALL
Analytics Cloud Integration User
Analytics Cloud Security User

Aut ated Website

Authenticated Website

Chat

r External User
Chatter

Free User

Chatter Moderator User

o =
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Next, click on the
‘Application’ tab. From
here you are able to specify
which Applications you
would like to display your
layout.

\When you are finished,
click ‘Save’.

Add View Settings
Last Synced with Salesforce 11 hours ago &
PROFILE APPLICATION
ALL
All Tabs
App Launcher
Bolt Solutions
Community
Consumer Goods
Content

Force.com

Selected 1 combinations to add.

© 2021 Stony Point, Inc.
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Congratulations! m

You have just created your

first Help Content Layout. Marketing cnntact Layou.t

Here’s an example of what
it might look like displayed | = Testing Content Label

on your Lightning record

page. Testing Content Description

v Making_Cookies E

Kids Making Cookies
Test your work!

Return to your org, refresh o )
the Contact page you v Lead Qualification Steps E
selected earlier and click on

llHeIp”

+ This is how to add a new Article (1]

This is how to add a new Article

 Example URL
 Sample: Attachment D

Sample: Attachment (screenshot file)
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