
Utilization Management

Through automated support of multiple payer 
workflows, CareIQ for Health Cloud helps insurers 
transform the pre-authorization process including 
speeding staff access to decision support 
knowledge. MCG benchmarks are presented in 
an interactive and actionable way for workflow 
automation and analytics.

•	 Automates authorizations, representing a 72% 
cost reduction1 opportunity

•	 Supports appropriate levels of care delivery, 
the right length of hospital stay, and reduces 
unnecessary hospital readmissions 

•	 Saves physicians’ time by automating Medical 
Director review tasks, including letter generation  

•	 Provides insights into hospital metrics to 
measure and track variations in length 
of stay and readmission rates using 
Milliman benchmarks

Maximize  
Staff Efficiency

Reduce  
Costs2

Minimize 
Redundancy2

Improve Member  
Satisfaction2

	> Ensure appropriate care

	> Streamline & automate 
authorizations

	> Reduce administrative cost

	> Unify clinical decision support, 
documentation and workflow
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 Sources
1.	https://www.caqh.org/sites/default/files/explorations/index/report/2018-index-report.pdf

2.	https://www.mcg.com/how-we-help/health-plans/
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