(E? Retail Insights

Click & Collect Module - Enhancements for India
Current Situation -

1. C&C today is another carrier on Webstore. It is not configured through the
module

In the current C&C module, Lead Time is not configurable for each store
There is no option to define store catchment in the current module. All the
Store RLs blind on the number of C&C orders to be dispatched for the store
Store are not aware of the number of C&C orders to be received at the store
Manual update of orders after reception
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Required Solution -

Enhancements on the Existing Module

1.

Lead time configuration for each store

Option to configure a different lead Time for each Store -

If the complete order is available in store, propose a specific lead time based on
fulfillment from store

If part of the order or complete order is unavailable, propose lead time for
fulfillment from warehouse (configurable for each store)

2. Order to be pushed to the right fulfillment centre

Orders which are completely available in store should not be pushed to BO.
These orders need to be in a specific status that is not pushed to BO

Orders which are not available in store partially or completely to be pushed to the
warehouse. These orders to have a different status & to be pushed to BO

3. Notification for store team when they receive an order
e A field to configure an email ID for each store on which a notification email

should be sent whenever a C&C order to be fulfilled from store is placed

4. Store list to be shown as per store catchment

Only the stores for which the delivery pincode is in the catchment should be
shown on Click of “Select Store”

All the stores in the catchment, to be in order of ascending lead time

With a “ All Other Stores” button at the bottom, on click of which all the stores to
be shown




Summary Sign in Address Shipping

CHOOSE A SHIPPING OPTION FOR THIS ADDRESS: HOME

Ecom Bangalore 2

Delhivery Surface 2

Bluedart Surface Eq

Collect from BANNERGHATTA
store

®  Click And Collect

WITHDRAW IN STORE

iy
SECATILON AVESABAS |+ #1- $) 260040 RS
SICATH OM AVER RIAD
BECATM OM AMANOEA/ «T1 TITII WIATH
DECATHLON AMRITEAR (457 3552597 714;
DECATIHLON ANSBHAKA ()] S084419908)
DECATHLON ATRAA [+91 951740218

SECATHLON BANMERSATTA (+41- SOVESSAI 1Y)

Delivery time: 3-4 working days

Delivery time: 3-4 business days

Delivery time: 9-10 business days

Delivery time: Pickup next day (for orders placed before 6 p.m) at Decathlon store,
Bannerghatta Road, Bangalore - 560083

Delivery time:

.....

5. Ul Changes -

a. Update In Store Withdrawal your order starting from 2 hours to
“Pickup from Store store”

Update Get it delivered free to every Store Store to
“Collect for free from all the Store”

149 (GST incl.)

149 (GST incl.)

149 (GSTincl.)

Free

Free




Summary

Ecom Bangalore 2

Delhivery Surface 2

Bluedart Surface Eq

store

® Click And Collect

Collect from BANNERGHATTA

Sign in Address Shipping

CHOOSE A SHIPPING OPTION FOR THIS ADDRESS: HOME

Delivery time: 3-4 working days

Delivery time: 3-4 business days

Delivery time: 9-10 business days

Bannerghatta Road, Bangalore - 560083

Delivery time:

In Decathlon Store  withdrawal your order: starting from 2 hours

Get it delivered free to every Decathlon stores.

You will receive an email as soon as your package will be
available in your store.

Delivery time: Pickup next day (for orders placed before 6 p.m) at Decathlon store,

%149 (GST incl.)
¥ 149 (GST incl.)
¥ 149 (GST incl.)

Free

Free

Offer

SELECT STORE

B. Remove the store list (highlighted in red) once the store is selected. Add a button for

“Other Stores” at the bottom for the customer to select any other stores

Collect from BANNERGHATTA  Deivery time. Pickup next cay (for crders piaced oefore 5 o.m) st Decatiion store, Free
store EBannergnatta Rcad, Bangalcre - 560083
® Click And Collect Delvery time Free
In Decathlon Store  withdrawal your order: starting from 2 hours Offer
Next to Applewoods Township,  Opening how's
Near Shantipura crossroads Cor Bings.
tel Ring Rosd
Anmedadad # DECATHLON AHMEDABAD (+31- 2
9726205 792) DAYS.
Phone: 372030572 DECATHLON MOTERA(s91 2
Fax 0538377344) DAYS
OECATHLON BARODA (+01 2
9537534777) DAYS
I ALL STORES
R — rocwo ook >

C. Delivery time against Click&Collect option to be changed to -

Delivery Time - Check against the store you wish to pick the order from




Signin Address Shipping
CHOOSE A SHIPPING OPTION FOR THIS ADDRESS: HOME

Ecom Bangalore 2 Delivery time: 3-4 working days %149 (GST incl.)

Delhivery Surface 2 Delivery time: 3-4 business days %149 (GSTincl.)

Bluedart Surface Eq Delivery time: 9-10 business days %149 (GST incl.)

Collect from BANNERGHATTA  pelivery time: Pickup next day (for orders placed before 6 p.m) at Decathlon store,

store Bannerghatta Road, Bangalore - 560083 Free

Click And Collect Delivery time:

| agree to the terms of service and will adhere to them unconditionally. (Read the Terms of Service)

PROCEED TO CHECKOUT
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3. Order Statuses -

1. Initial status after the order is placed is CC Relay




