
 

Introduction 
Salesforce CMS​ publishes editorial content to a variety of digital properties, including properties powered by 
Salesforce Experience Cloud, Commerce Cloud, pardot, and others. Editorial content like blogs, news 
articles, and banner ads make any digital property more compelling. 
 
Experience Cloud provides several standard CMS-related components focused on collections and other 
manually-curated pieces of content. These custom components complement those standard components 
and allow you to place relevant and dynamically-selected CMS content on topic detail and record detail 
pages. This can be used to inform customers and partners, drive context-specific calls to action,and to make 
your users much happier with the digital experience you create. 
 
These components are provided as both a ​Managed Package​ (which may receive pushed updates in the 
future), and as ​open source code​ so you can make your own copies and customize them. 

A Word on Support 
These components are provided, free of charge, as part of the Salesforce Labs program. Assistance for any of 
these applications is not provided by Salesforce Support because they are not officially supported features. 
 
Concerns and requests for assistance related to these applications should be directed to Salesforce Labs' 
support or through the ​Trailblazer Community Answers Board. 
 
Help & Training:​ Support for Salesforce Labs 

What's in the Package 
The Salesforce CMS Components package provides two collection-style Lightning Web Components for use 
on pages in Experience Builder: 
 

 
Salesforce CMS Component Library 

CMS Content for This Topic  CMS Content for This Record 

https://cms.salesforce.com/
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3u00000MRuwjEAD
https://github.com/SalesforceLabs/SalesforceCMSComponentLibrary/
https://trailblazers.salesforce.com/answers
https://help.salesforce.com/articleView?id=000332395&type=1&mode=1


 
NOTE: These components are not available for use in Lightning Experience today. This is intentional (due to 
how CMS content is organized), but as Salesforce CMS evolves we may update the components to be 
available in more places. 

Installation Prerequisites 
This package deploys and runs unit tests in your org. In order for this package to install correctly, you will 
need to make sure that: 

● Communities is enabled ​in your org. 
● You have ​created and activated at least one community​ in your org. 
● Your active community must also have ​at least one topic created and enabled for content​ in the 

community. 

Configuring the Components 
Getting Started 
Make sure you have: 

● Salesforce CMS​ enabled 
● You have created and published CMS content items of one particular type to your community 
● You have tagged those CMS content items with one or more topics in the community’s Content 

Management workspace. 
● You have ​created a CMS Content detail Page​ for the CMS content types you intend to use with the 

components. 
 

Installing the Package 
If you’re reading this, you’ve likely already installed the managed package. But if you haven’t yet, use ​this link 
to get it from the AppExchange. 
 

 

 

Used on a Topic Detail page in a community, this 
component displays CMS content that has been tagged 
with that topic. Provides basic field mapping, two display 
formats, and selection of the CMS content type to 
display. 

Used on a Record Detail page in a community. This 
component displays CMS content that has been tagged 
with any of the topics the record is tagged with. Provides 
basic field mapping, two display formats, and selection of 
the CMS content type to display. 

https://help.salesforce.com/articleView?id=networks_enable.htm&type=5&
https://help.salesforce.com/articleView?id=external_identity_activate_your_community.htm&type=5&
https://help.salesforce.com/articleView?err=1&id=networks_topics_all.htm&type=5&
https://help.salesforce.com/articleView?id=community_managed_content_overview.htm&type=5
https://help.salesforce.com/articleView?id=community_managed_content_configuring_detail_page.htm&type=5
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3u00000MRuwjEAD


Configure Apex Controller Access 

 

Component: CMS Content for This Topic 
This component was designed to live on the Topic detail page of a community. It takes a topic ID, then 
displays a collection of CMS content items of one content type that are tagged with that topic in the 
community. 
 
See this component in action ​here​! 
 
To use this component: 

● Open Experience Builder for the community you would like to use this component in. 
● In Experience Builder, open the community’s ​Topic Detail​ page. 

○ Optionally, open the page variation of Topic Detail you would like to use the component on. 
● Open Experience Builder’s Components list. Select the ​CMS Content for This Topic​ component and 

drag it onto a location on the page where you would like to display CMS content. 
● In the component’s configuration panel, configure the following properties: 

○ Managed Content Type​: Choose the ​developer name​ of the CMS content type you would like 
to display in the component. The developer name can be found using the Metadata API, or by 
installing and configuring the ​CMS Content Type Creator​ from the AppExchange. The standard 
news​ content type is configured by default in the component. 

○ Max Content Items Returned​: Enter an integer greater than 1. This limits the number of CMS 
content items displayed in the component. 

○ Collection Layout​: Choose ​Carousel​ for a scrolling 1-item carousel of CMS articles. Choose 
Grid for a vertical column of CMS items: 

These components use Apex code to query relevant 
CMS content for end users when the components 
run. You will need to enable access to the 
components’ Apex controller for each user profile 
that will have access to the components. Make sure 
each profile has Apex class access for the 
cmsutils.ManagedContentController ​ Apex 
class. 
 
If you plan to make these components publicly 
available in your communities, you will need to 
enable this access for the associated guest user 
profiles for those communities. 
 
Help & Training:​ ​Set Apex Class Access from 
Profiles 
Help & Training:​ ​Configure the Guest User Profile 

 

Carousel Display:  Grid Display:

https://cms-components-developer-edition.na174.force.com/customers/s/topic/0TO6g0000008PsLGAU/our-products
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000G5spmUAB
https://help.salesforce.com/articleView?id=users_profiles_apex_access.htm&type=5
https://help.salesforce.com/articleView?id=users_profiles_apex_access.htm&type=5
https://help.salesforce.com/articleView?id=rss_config_guest_user_profile.htm&type=5


○ Map Fields: ​Because different CMS content types can have different field names, you will need 
to map the fields on the CMS content type to display areas on the component: 

 
■ CMS Title Field​: Choose a field from the CMS Content Type to drive the headlines seen 

in the component. Use the Developer Name of the field/node in this configuration. 
■ CMS Teaser Field​: Choose a field from the CMS Content Type to drive the teaser text 

seen in the component. Use the Developer Name of the field/node in this 
configuration. 

■ CMS Image Field​: Choose any image field from the CMS content type to drive the 
images in the component. Use the Developer Name of the field/node in this 
configuration. 

 

 



○ Configure Additional Properties: 
Because these components provide links directly to the CMS Content items they feature, you 
will need to map some additional information from the returned CMS data.: 

■ CMS Page URL Path​: The base URL for the ​CMS content detail page​ for the content type 
selected for this component. If you’ve created a content detail page for your content 
type in Experience Builder, enter the value here. This will allow the component to 
create a link to the content detail from the collection view. News content articles, for 
example, would have the value ​news ​ in this field: 

 
■ CMS Content Detail URL​: Keep the default (​unauthenticatedUrl ​), or if this has 

changed in your CMS content, enter the value that appears in the CMS JSON here. 
Most orgs will keep the default here. 

 

Component: CMS Content for This Record 
This component was designed to live on any record detail or file detail page of a community. It inspects the 
topics that record is tagged with, then displays a collection of CMS content items of one content type that 
are tagged with any of those topics. 
 
To use this component: 

● Configuration options are the same as the ​CMS Content for This Topic​ component, but the topics 
chosen to query content on will depend on the record ID provided. 

 

Developers: Get the Code! 
We provide updated source code for these 
components! Although it's distributed as a 
managed package, the source code for these 
components is also provided. This allows you to 
copy and customize the components to your needs. 
 
The components are distributed as a ​managed 
package​, and will be updated at some point in the 
future. Or you can branch the code and customize. 
The choice is yours! 

 

https://help.salesforce.com/articleView?id=community_managed_content_configuring_detail_page.htm&type=5
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3u00000MRuwjEAD
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3u00000MRuwjEAD


 
To get started with the source code for this package, visit  
github.com/SalesforceLabs/SalesforceCMSComponentLibrary/ 
 
 
 

https://github.com/SalesforceLabs/SalesforceCMSComponentLibrary/

