CASE STUDY - A BETTER PATIENT EXPERIENCE Y ‘

MAVERICK

DI GITAL

A Healthcare System with a national presence covering 300 offices, 2100+
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M e rcy1r physicians, 600 advanced practitioners across hospitals, clinics and advocate

programs.
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Your life is our life's work.

How can we help youm. ay?
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PROBLEM SOLUTION X
Unable to optimize and efficiently Maverick Digital CaaS for Service /
utilize Salesforce Service Cloud and Cloud, Marketing Cloud. Introduced g - ‘
Marketing Cloud, while integrating Mulesoft for enterprise level o &/ -
Salesforce across the entire system integration across the entire A Za8 2l
to deliver a cohesive and healthcare system. Safe Care

personalized patient experience. it e

iitors and co-workers, and social distancing. Please do your part




