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Introduction

The Connector for Google Shopping & SOM solution enables merchants to leverage their
sales channels—powered by social media—while listing products on them, including scheduled
updates and inventory sync. Shoppers are provided in-app checkout directly in the channel,
and merchants can gain valuable insight into orders from multiple channels, with seamless

integration with Salesforce Order Management.

. Al w Search Qrder Summaries and more.. | [+] ?2 i A ()]
.

:31 Order Management Order Summaries v 200001325 v X | LTEST2194-.. v X LGSHPO3L. ~ X LGSHP223. v X More Vv

B Totals

Subtaota
Order Adjustments $0.00

Order Summary

s G-SHP-0318-68-7663 + Follow New Contact New Opportunity New Case v

Shipping $0.28 Account Ordered Date Status Billing Address

Tax $0.02 g‘«itlana m 8/31/2020, 3:00 PM Fulfilled LOCUST GROVE, VA 22508
us

Total $0.55

Summary Related Details Feed
E Actions & Recommendations

i Ship To: svitlanam 123 GREEN ST, LOCUST GROVE, VA 22508-5444, US
Actions  History

Product Name ~ | Name ~ | Description v | Status “ | Qu... » | Unit Price ~ | Line A
“ Ford v Ferrari (DVD) (..  FordvFerrari.. FordvFerrari(.. Returned 0 51.00 $0.00
Pelikan 955161 ballp. Pelikan 9351...  Pelikan 95516...  Fulfilled 1 50.25 50.00
Cancel Items v
delivery_10% Shipping  Shipping Shipping Fulfilled 1 s0.28 $0.00
3
Cancel Order v
Return Items v Shipping Addresses (1) ar
1 item - Updated a few seconds ago
Reject Items A4
Name ~ | Address v | City v | State/Provi... v | Zip ~ | Description
1 svitlana m 123 GREEN ST LOCUST GROVE WA 22508-5444

Once the solution is set up and configured in SFCC and OMS instances (please see the
Installation and Configuration Guide), the selected catalogs with products appear on the

merchant’'s Google Shop page.

The shopper adds the product(s) to cart, proceeds to checkout, and places the order directly

from the merchant’'s Google Shop page.

© 2021 All Rights Reserved. Pg. 3
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Note: Shoppers from the US and UK can purchase products from the merchant’s store
and do the checkout in app. Shoppers outside the US and UK purchase the product and

do the checkout from an intermediary page.

When the order is placed, Google processes it for about 30 minutes. In Google Merchant
Center, the order status is In Progress. The shopper may choose to cancel the order only during
this state.

Once the order is processed by Google, the order status gets changed to Pending Shipment,
and the merchant receives an email notification about the new order. The shopper receives a

confirmation email about the order with the order details.

Based on the schedule set up by the merchant, new orders are ingested into Salesforce OMS

from Google Merchant Center. The order status is automatically set to Activated.

. Al w Search |£E| 9 ¢ ‘!‘ I‘(;z.-“

::E Order Management Order Summaries v  ZLGSHP-. v x 2L0o0001. v X  LIEST2. v X LGSHP-.. v X 2LO0001. v X More W

Order

9 00001581 Edit Clone Change Owner v
)
Account Name Contract Number Order Start Date Status Order Amount
svitlana m 00000392 9/9/2020 Activated 51.65
Related Details Activity
a Order Products (3) Edit Products New Event New Task Log a Call Meore

Under the Details tab, the Is External Order Acknowledged, and Updated Order Merchant ID

checkboxes are checked once the order is ingested and activated.

TUV
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Order
E 00001581 Edit = Clone | ChangeOwner  w
Account Name Contract Number Order Start Date Status Order Amount
svitlana m 00000392 9/9/2020 Activated 5165

Details Morev Activity
Order Owner Contract Number .
4 Svitlana Krynytska ry 00000392 New Event New Task Log a Cal Emai
Order Number Order Amount
00001581 5165 Set up an event Add
Account Name Order Typs
svitlanam
Filters: All time - All activities - All types 'Y
Order Start Date Status
9/9/2020 Activated Refresh - Expand All - View All
Customer Authorized By Shipping Address
v Upcoming & Overdue
Company Authorlzed By Actlvated Date No next steps.
9/9/2020, 12:53 AM To get things maving, add & task or s=t up & mesting

Bllling Address
LOCUST GROVE, VA 22508

No past activity. Past meetings and tasks marked as done show up
us

here.

Actlvated By
&3 Svitlana Krynytska

Is External Order
v

Acknowledged
v

v

Order Source
Google

Once the status of the order is Activated, Order Summary is automatically created for the
respective order, with the Created status. Order Summary also displays Sales Channel

information (i.e. Google).

. Al v Search Order Summaries and more... [l 724G A

Order Management Order Summaries v | 200001325 v x  LTEST2194. v x  TGSHPOS6.. v x LGSHPO3L. v x  LGSHP223.. v X | More Vv

a Totals Order Summary
G-SHP-9561-54-4303 + Follow NewContact | NewOpportunity = NewCase | w

Subtotal 51.50

Order Adjustments 50.00

B shipping 5015 @] Account Ordered Date Status Blliing Addrass Sales Channel
Tax 5010 svitlana m 9/9/2020, 12:00 AM Created LOCUST GROVE, VA 22508 Google
us
Total $1.75
Summary Related Details Feed

E Actions & Recommendations

Ship To: svitlanam 123 GREEN ST, LOCUST GROVE, VA 22508-5444, US
Actions  History

Product Name ~ | Name ~ | Description | Status ~ | Qu.. v | UnitPrice v | Line Adjustments ~
[ ] ionO5SI6 by Pelian®551 PelkandS16 Odesd 2 5025 5000
Top Gun (DVD) (1986)  TopGun (DV...  TopGun (DVD)... Ordered 1 $1.00 5000
Cancel Items =
delivery_10% Shipping ~ Shipping Shipping Ordered 1 50.15 50.00

Order Payment Summaries records reflect Authorized and Captured amounts for the order.

TUV Pg. 5
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D Order Payment Summaries (1) a-
1 item - Updated 12 minutes ago
Method s~ | Full Name w § Authorized v | Captured v § Refunded ~
1 QPS5 - G-5HP-9561-54-... 51.75 5175 50.00 v
Wiew All

All order summaries from various channels are consolidated under Order Summaries tab.

. Al w @, Search Order Summaries and more |*I'|

Order Management Order Summaries v 200001325 v x| ETEST219%4. v x| ®GSHPOS6.. v X  LGSHPO3L. v x| EGSHP-223.. v

g Order Summaries )
All Order Summaries v #

150+ Items - Sorted by Ordered Date - Fliterad by All order summarles - Updated 2 hours ago Q Search this lst.. @
Order Summary Number *~ | Sales Channel ~f Account ~ | Status ~ | Ordered Date 4 ~ | Total v | Created Date w
1 314063013157292 Facebook John Smith Fulfilled 9/9/2020, 1.25 AM 51.01 9/9/2020, 1:31 AM
2 2671749466471736 Facebook John Smith Fulfilled 9/9/2020, 1:25 AM 5301 9/9/2020, 1:31 AM
3 367855074229104 Facebook John Smith Fulfilled 9/9/2020, 1.24 AM $4.01 9/9/2020, 1:31 AM
4 (5-5SHP-1610-37-2403 Google svitlana m Created 9/9/2020, 12:06 AM 5118 9/9/2020, 12:33 AM
3 G-SHP-8374-80-2793 Google svitlana m Created 9/9/2020, 12:05 AM $0.59 9/9/2020, 12:53 AM
3 G-5HP-3204-17-4363 Google svitlana m Created 9/9/2020, 12:02 AM 53.48 9/972020, 12:53 AM
7 G-SHP-4023-89-9613 Google svitlana m Created 9/9/2020, 12:02 AM $2.32 9/9/2020, 12:53 AM
a8 G-5HP-8708-98-2483 Google svitlana m Created 9/9/2020, 12:01 AM 50.89 9/972020, 12:53 AM
9 G-5HP-9561-54-4303 GDDE|Q svitlana m Created 9/9/2020, 12:00 AM 5175 9/9/2020, 12:53 AM

TL_’V Pg. 6
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Order Management Flows

1 CANCEL ITEMS FLOW

To cancel the items of the order, the status of its Order Summary has to be Created. Only

unshipped items can be cancelled.

. Ml Search Order Summaries and more. [*]+] ? & A

Order Management Order Summaries v 200001325 v X BTEST2194. v X BGSHPOS6. v x  LGSHRO03L. v x L|GSHP-223. v x| More Vv

E Totals Order Summary )
G-SHP-0561-54-4303 + Follow NewContact | NewOpportunity =~ NewCase | w
Subtotal $1.30
Order Adjustments $0.00
Shipping 5015 | Account Ordered Date Status Blling Address Sales Channel
Tax 5010 svitlana m 9/9/2020, 12:00 AM Created LOCUST GROVE, VA 22508 Google
us
Total $1.75
Summary Related Details Feed

E Actions & Recommendations

Ship To: svitlana m 123 GREEN ST, LOCUST GROVE, VA 22508-5444, US
Actions  History

Product Name ~ | Name v | Description v | Status v | Qu.. v | UnitPrice | Line Adjustments ~
[ ] Pellan95S16Lbalp.  Peliand551.  Pellanossis. Odewd 2 5025 5000
Top Gun (DVD) (1986)  TopGun (DV...  TopGun (DVD)... Ordered 1 5100 50.00
Cancel Items =
delivery_10% Shipping  Shipping Shipping Ordered 1 5015 50.00

On the Order Summary page, navigate to the Actions & Recommendations section. Click the
Add button. Click the Cancel Items flow.

Alternatively, click the Cancel Items box in the Actions & Recommendations section.

..7
. alw Search Order Summaries and more. [#]+) 7?7 4G A

Order Management  Order Summaries v 200001325 v x STEST2104. v x S GSHPOS6. v x  SGSHPO3L. v x S GSHP23. v X More v

B Totals Order Summary i
G-SHP-0561-54-4303 + Follow || NewComtact = NewOpportunity | NewCase | w
Subtotal 5150
Order Adjustments $0.00
Shipping 50.15 | Account Ordered Date Status Bllling Address Sales Channel
Tax 5010 svitlana m 9/9/2020, 12:00 AM Created LOCUST GROVE, VA 22508 Google
us
Total 175

Summary Related Details Feed

E Actions & Recommendations

Ship To: svitlanam 123 GREEN ST, LOCUST GROVE, VA 22508-5444, US
Actions  Histary

Pl oo Bl s M =« Description | Status ~ | Qu... v | Unit Price ~ | Line Adjustments
T - | [imossio. o 2 o s0ce

cLows Top Gun (DVD)...  Ordered 1 5100 5000
Cancel Items -
R o Shipping Ordered 1 5015 $0.00
»
Cancel Order v Cancel Order

Reject Items
Return Items v - C
Return Iterns

Reject tems -

Name v | Address v | city v | State/Provi... v | Zip v | Description v
1 svitlana m 123 GREEN ST LOCUSTGROVE VA 22508-5444 v
Related List Quick Links View All

TUV Pg. 7
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On the Cancel Items screen, check the item(s) to cancel and click Next.

Cancel Items

Select from these available items to cancel.

e Name Status Quantity Line Total
- Pelikan 955161 ballpaint stick ORDERED 2 50.54
v Top Gun (DVD) (1986) ORDERED 1 5100

0

Select the Quantity to cancel (if applicable) and Reason. Click Next.

Name Quantlty To Cancel Reason
Pelikan 955161 ballpaint stick 2 v of2 Undeliverable Shipping Address v
Top Gun (DVD) (1986) lofl Other v

TUV
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Review your selections and click Submit to complete the Cancel Items flow.

Cancel Items

Review your selections. If everything looks good, you're ready to submit!

=

Selections Cancellation Total Totals

Pelikan 955161 ballpaint stick
Quantity to cancel: 2
Reason: undellverableShippingAddress

Subtotal
Order Adjustments

Shipping
Remove shipplng amount: No e
Top Gun (DVD) (1986) Original Total
Quantity to cancel: 1

Cancellation Amaunt
Order Adjustmants
Shipp!
Tax

ove shipping amount: No

Cancellation Total

-51.75

Amount to be applled to order

Refund

Updatad Order Total

sLs0
$0.00
s0.18
s0.10

5175

4150

s0.00
-50.15
-50.10

5175

-51.75

50.00

Submit

Once the Cancel Items flow is completed, click Finish to close the current view.

Cancel Items

You're all set! The cancellation succeeded.

Once the merchant completes the Cancel Items flow, the Quantity is adjusted on the Summary

tab of the Order Summary.

TUV
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If the quantity of the product ordered within the order equals the quantity selected to be
canceled once the merchant completes the Cancel Items flow, the Status of the Order Product
Summaries is changed from Ordered to Canceled, and Quantity is adjusted to 0 on the Summary
tab of the Order Summary. The status of the Order Summary is changed from Created to
Canceled.

Order Summary

G-SHP-9561-54-4303 + Follow MNew Contact New Opportunity Mew Case v l

Bllling Addrass I

LOCUST GROVE, VA 22508
us

Ordered Date
9/9/2020, 12:00 AM

| Account Status

svitlana m Canceled

Summary Related Details Feed

Ship To: svitlanam 123 GREEN ST, LOCUST GROVE, VA 22508-5444, US

Product Name v | Name v | Description | Status | Qu... v Unit Price w | Line Adjustments

Pelikan 955161 ballp...  Pelikan 9551...  Pelikan 95516... | Canceled 50.25 50.00

Top Gun (DVD) (1986)  TopGun(DV...  Top Gun (DVD)... § Canceled 51.00 50.00

delivery_10% Shipping  Shipping Shipping Canceled 5015 50.00
—— —

Note: If not all the items on the order were canceled, the Order Summary status remains
Created, Line Items status remains Ordered, and Quantity is adjusted (decreased).

Order Summary

-
» G-SHP-8708-98-2483

+ Follow

Mew Contact

New Opportunity

MNew Case v

Account Ordered Date Status Billing Address
svitlana m 9/9/2020, 12:01 AM Created LOCUST GROVE, VA 22508
us
Summary Related Details Feed

Ship To: svitlana m 123 GREEN ST, LOCUST GROVE, VA 22508-5444, US

Product Name “ | Name ~ | Description v | Status ~ f Qu... v | Unit Price ol
delivery_10% Shipping  Shipping Shipping Crdered 1 50.08 s
Pelikan 955161 ballp...  Pelikan 9351...  Pelikan 95516... | Ordered 2 50.25 s

TUV
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The Order Payment Summary record amounts are adjusted to reflect the cancellation flow that

took place.
D Order Payment Summaries (1) - c
1 Itern - Updated 8 minutes ago
Method | Full Name “ | Authorized ~ | Captured ~ | Refunded w
1 OP5 - G-5HP-9561-54-4303 5175 5175 51.75 -
Wiew All
Order Payment Summary
OPS - G-5HP-9561-54-4303 +
Type Full Name Balance
Unknown 50.00
Related Details
v Order Payment Summary Information
Full Name Last Payment Gateway Log
PeLon00n0202
Last Payment Gateway Message Order Summary
G:5HP-9361-54-4303
Payment Method Type
PM_Card-000000312 Unknown

v Order Payment Summary Amounts

Authorlzed
5175

Avallable to Capture
50.00

Balanca
50.00

Pending Authorlzation
50.00

Pendlng Refund
50.00

Refunded
5175

Authorizatlon Reversed
50.00

Avallable to Refund
50.00

Captured
5175

Panding Capture
50.00

Panding Autharizatlon Revarsal
$0.00

Once the item is cancelled, it appears with the Canceled status within the respective order in

Google Merchant Center.

TUV

AUSTRIA © 2021 All Rights Reserved.

GERTIFIED




Boston

500 Edgewater Drive, STE 509

OSF | DlG |TA|_ Wakefield, MA 01880
+1(617) 418-3898

osf.digital

2 CANCEL ORDER FLOW

To cancel an order, it should contain only unshipped/not canceled items.

E] Order Summar
Totals G-SHP-B37}2&-80-2793 <+ Follow New Contact New Opportunity New Case v
Subtotal 5050 l
Order Adjustments 50.00 |
Shipping 50.05 Account Ordered Date Status Billing Address
Tax 50.04 svitlana m 9/9/2020, 12:05 AM Created LOCUST GROVE, VA 22508
us

Total $0.59

Summary Related Details Feed

E Actions & Recommendations

Ship To: svitlana m 123 GREEN ST, LOCUST GROVE, VA 22508-5444, US

Actions  History

Product Name ~ | Name ~ | Description |} Status ~ | Qu... ~ | Unit Price ~ | Line A
. P - .
Cancel Tteme - delivery_10% Shipping Shipping Shipping Ordered 1 50.05 50.00
4 L3
Cancel Order -
Shipping Addresses (1) &
Return Ttems - 1 item - Updated a few seconds ago
Name “ | Address v | city v | state/Provi... v | Zip \ | Description

Reject Items -

1 svitiana m 123 GREEN ST LOCUSTGROVE VA 22508-5444

On the Order Summary page, navigate to the Actions & Recommendations section. Click the
Add button, then click Cancel Order flow.

Alternatively, click the Cancel Order box in the Actions & Recommendations section.

. Al w Search Order Summaries and more.. ||~ ?2 &t A o)

Order Management Order Summaries ~ 200001325 v X ZTEST2194-. v X L GSHPB37.. v X 2 GSHP223. v X More

k- Order Summar
Totals G-SHP-B372-80-2793 + Follow New Contact New Opportunity New Case v
Subtotal 5050 l
Order Adjustments 50.00 |
Shipping 5005 Account Ordered Date Status Billing Address
Tax 50.04 svitlana m 9/9/2020, 12:05 AM Created LOCUST GROVE, VA 22508
us

Total $0.59

Summary Related Details Feed

E Actions & Recommendations

. . Ship To: svitlana m 123 GREEN ST, LOCUST GROVE, VA 22508-5444, US
Actions History

= Description | Status ~v | Qu.. v | UnitPrice | Line A
i 1 I Q Pelikan 95516. Ordered 2 $0.25 $0.00
* ELOWS Shipping Ordered 1 $0.05 $0.00

Cancel Items v

Cancel Items

ICEHEE\OMSF v I Cancel Order o
@

Reject Items.

Return Items v

Return Items
City v | State/Provi... v | Zip v | Description

Reject Items. A d

1 svitlana m 123 GREEN ST LOCUST GROVE VA 22508-3444

TUV
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In the Cancel Order screen, Select Cancel Reason and input a description in the Description
field. Click Next.

Cancel Order
Select cancel reason for order cancellation -
Cancel Reason
Other
Description

Order is cancelled because of the invalid address provided

o

Review the selections and click Submit to complete the Cancel Order flow.

Cancel Order

Review your selections. If everything locks good, you're ready to submit! S

Selections Cancellation Total Totals

Pelikan 955161 ballpoint stick Subtotal 50.50

Quantlty to cancel: 2 Order AdJustments $0.00

Reason: ather Shipping s005

Remave shipping amount: No . $0.04
Original Total 50.59
Cancellation Amount 5050
Order AdJustments 50.00
Shipplng 50,05
Tax -50.04
Cancaliation Total -50.59

-50.59 =

Amgcunt to be sppiied to order Updated Order Total p—

: o

AUSTRIA © 2021 All Rights Reserved.
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Click Finish.

I Cancel Order I
[

You're all set! The cancellation succeeded.

Once the merchant completes the Cancel Order flow, the Status of the Order Product

Summaries is changed from Ordered to Canceled, and the Quantity is adjusted on the Summary
tab of the Order Summary.

PP Order Summary )
= G'SH p'8374'80'2793 + Follow New Contact MNew Oppor‘tunlt}-‘ MNew Case v
!
Account Ordered Date Status Billing Address
svitlana m 9/9/2020, 12:05 AM Canceled LOCUST GROVE, VA 22508
us
Summary Related Details Feed

Ship To: svitlana m 123 GREEN ST, LOCUST GROVE, VA 22508-5444 US

Product Name “ | Mame v | Description *~ | Status Qu... v § Unit Price “v | Line A

Pelikan 955161 ballp...  Pelikan 9551...  Pelikan 95516... | Canceled 0 50.25 50.00

delivery_10% Shipping  Shipping Shipping Canceled $0.05 50.00

3

TUV
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Order Payment Summaries record amounts are adjusted to reflect the cancellation flow that
took place.

G Order Payment Summaries (1)

a~y
1item - Updated 15 minutes ago
Method ~ | Full Name ~ | Authorized | Captured v | Refunded v
1 OPS - G-SHP-8374-80-... $0.59 50.59 50.59 v

View All

Order Payment Summary

OPS - G-5HP-8374-80-2793

Type Full Name Balance
Unknown 50.00
Related Details

v Order Payment Summary Information

Full Mame Last Payment Gataway Log
PGL000000210
Last Payment Gateway Message Order Summary
G'SHP-8374-80-2793
Paymant Method Type
PM_Card-000000308 Unknown
v Order Payment Summary Amounts
Authorlzed Autharlzation Reversed
50.59 50.00
Avallable to Capture Avallable to Refund
50.00 50.00
Balance Capturad
50.00 50.59
Pendlng Authorlzatlon Pending Captura
$0.00 $0.00
Pendlng Refund Pending Authorlzation Reversal
50.00 50.00
Refundad
50.59

In Google Merchant Center, the order status is changed to Canceled.

TUV
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3 RETURN ITEMS FLOW

In order to proceed with the Return Item flow, the Order Summary for the respective Order has

to be in the Waiting to Fulfill status.

Once the Order is ingested into OMS, automatically activated, acknowledged, and Order

Summary created with Created status, click on the arrow and select Edit.

Order Summary .
G-SHP-8708-98-2483 + Follow Mew Contact MNew Opportunity MNew C%

MNew Lead I

Account Ordered Date Status Billing Address
svitlana m Q/9/2020, 12:01 AM Created LOCUST GROVE, VA : = e
us
Summary Related Details Feed

Ship To: svitlana m 123 GREEN ST, LOCUST GROVE, VA 22508-5444, US

Product Mame ~ | Name v | Description *~ | Status ~ | Qu... v | Unit Price v |
delivery_10% Shipping Shipping Shipping Crdered 1 $0.08 s
Pelikan 955161 ballp...  Pelikan 9351...  Pelikan 95516...  Ordered 2 5025 $

TUV
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In the pop-up screen, select Approved from the Status drop-down, then click Save.
Edit G-5HP-8708-98-2483
Order Information
Original Order Order Summary Number
00001580 G-SHP-8708-98-2483
Ordered Date * Status
9/9/2020, 12:01 AM Created -
Account _None—
svitlana m
+ Created
Sales Channe a SEESEC
Google Waiting to Fulfill
Description Fulfilled
4
Is External Order @
L
Billing Information
Billing Address
Q Search Address
Address
P
City State/Province
Cancel Save & New
I!'T’,X © 2021 All Rights Reserved. Pg. 17
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The status of the order is changed to Approved and Fulfillment Orders are created. Once
Fulfillment Orders are created, the status of the order is changed to Waiting to Fulfill, and the

product status is changed from Ordered to Allocated.

B otas Order Summary I
A e 4 Follow | NewContact | NewOpportunty | NewCase | v
Subtotal 50.50
Order Adjustments $0.00
Shipping soos [ Account Ordered Date Status Bllling Address
Tax 50.04 sitlana m 9/9/2020, 12:01 AM Waiting to Fulfill LOCUST GROVE, VA 22508
us

Total 50.62

Summary Related Details Feed

E Actions & Recommendations

Ship To: svitlana m 123 GREEN ST, LOCUST GROVE, VA 22508-5444, US
Actions  History

Product Name v | Name v | Description v | Status v | Qu... v | UnitPrice | Line Adjustments
[ me ] debvery (0% Sippivg Shpping Spping Alocssd 1 008 5000
Pelikan 955161 ballp...  Pelikan9551.. Pelikan95516..  Allocated 2 50.25 50.00
Cancel Items -
4 13
Cancel Order -
Shipping Addresses (1) & &
Return ltems . 1 ltem - Updated a few seconds ago
Name v | Address v | city v | State/Provi.. v | Zip v | Description
Reject ltems e 1 sitlnam 123GREENST  LOCUSTGROVE VA 225085444 -
4 »
Related List Quick Links @ View All
|, P VT Yy S Sy F 1

Fulfillment Ordeg G- ¢

1 ftem - Sorted by Account Name - Updated a few seconds ago

Fulfillment Order Number | Total Quantity Total with Tax Status Type Fulfilled Location
1 | Fooms 3 5062 Mlocated Warehouse Warshouse ] ~
View All
TUY
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Navigate to Fulfillment Orders and click on the record link. On the Fulfillment Order page, click
the Ship Items custom button.

Note: Ship Items only works for external orders (orders from social media channels).

Fulfillment Order

LOCUST GROVE, VA 22508-5444

FO-0261
Qrder Reclplent Status Fulfilled To Addre:
svitlanam Allocated 123 GREEN ST
us
Related Details

~ Fulfillment Order Information
Account
svitlanam

Involce

Type
Warehouse

~ Shipping Information

Fulfilled To Address
123 GREEN ST
LOCUST GROVE, VA 22508-5444

+ Follow New Contact New Opportunity L 4

Created Date
9/9/2020, 10:54 AM

Fulfilled Location
Warehouse

Activity Chatter

New Event New Task Loga Call Email

Filters: All time - All activities - All types

Order Dellvery Method

10% Shipping

Set up an event.
Order Summary
G-SHP-8708-08-2483
Status

Y
Allocated

Refresh - Expand All - View All

~+ Upcoming & Overdue
Order Reclplent No next steps,
svitlana m

To get things moving, add a task or set up a meeting.

No past activity. Past meetings and tasks marked as done show
up here

\ 4

On the Ship Items pop-up, select the Carrier, and input the Tracking Number and Tracking URL.

Click Next.

Ship Items

*Carrler
FedEx
Tracklng Number
FEDB25465
Tracking URL

https:/fwww.fedex com/tracklD=FED825465

o]

Next

Select the Quantity for the available items to ship. Click Next.
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Note: It's not possible to ship the same Fulfillment Order more than one time.

Ship Items

Select from these available items to ship.

- Fulfillment Number  Product Quantlty Total with Tax
v 00000002 Pelikan 955161 ballpoint stick 2 v of2 S0.54
) 0 MNext

Click Finish to complete the flow.

Ship Items

You're all set! The shipment succeeded.

. : o

The status of the Fulfillment Order is changed from Allocated to Fulfilled.
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The status of Products is changed from Allocated to Fulfilled. The Invoices record is created.

a Totals Order Summary )
G-SHP-8708-08-2483 + Follow New Contact | New Opportunity = NewCase | w

Subtotal sos50 M

Order Adjustments. 5000

Shipping 5008 Account Ordered Date Status Bllling Address

Tax 50.04 svitlanam 9/9/2020,12:01 AM Fulfilled LOCUST GROVE, VA 22508
us

Total 50.62

Summary Related Details Feed

E Actions & Recommendations

Ship To: svitlana m 123 GREEN ST, LOCUST GROVE, VA 22508-5444, US
Actions  History

Product Name ~ | Name ~ | Description v | Status ~ | Qu... v | Unit Price v | Line Adjustments
[ ] dolvey 10% Sipping Shpsing Snpping | Fubied |1 so0s 5000
Pelikan 955161 ballp. Pelikan 9551 Pelikan 95516 Fulfilled 2 5025 50.00
Cancel tems. A
14 3
Cancel Order -
Shipping Addresses (1) I
Return Fems - 1 ltem - Updated a few seconds aga
Name v | Address ~ | city v | State/Provi... v | Zip v | Description v
Reject Items e 1 sitlanam 123 GREENST  LOCUSTGROVE VA 225085444 -
Invoices [CRIN
Item - Sorted by Involce Date - Updated a few seconds ago
Document Number Invoice Date T Total with Tax Status
1 DOC-000000193 9/9/2020 5062 Posted A
View All

On Google Merchant Center, the Order appears with the Shipped status.

After the order is shipped, the shopper has the possibility to initiate an order return from the
Order Details page in Google shop by clicking the Start a return link under the respective

product(s).
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Once the shopper initiates the return, it is fetched into OMS and stored in the Order Return

[tems related list.

Order Summary

G-SHP-8708-98-2483

Account Ordered Date Status
svitlana m 9/9/2020, 12:01 AM Fulfilled
Summary Related Details Feed

=+ Follow MNew Contact

Bllling Address
LOCUST GROVE, VA 22508
us

Ship To: svitlana m 123 GREEN ST, LOCUST GROVE, VA 22508-5444, US

New Opportunlty

MNew Case -

Sales Channe
Google

Product Name ~ | Name ~ | Description | Status ~ ‘ Qu... v ‘ Unit Price ~ | Line Adjustments * | Adjusted L
dellvery_10% Shipping Shipping Shipplng Fulfillad 1 50,08 50,00 50,08
Pellkan 955161 ballp... Pellkan 9551 Pellkan 95516... Fulfilled 2 5025 50,00 5050
4 »
Shipping Addresses (1) G-
1 Iten + Updated a few seconds ago
Name ~ | Address ~ | City ~ | State/Province * | Zip ~ | Description ~
1 svitlana m 123 GREEN 5T LOCUST GROVE VA 22508-54440 v
View All
D Order Payment Summaries (1) @ c
1 Itern - Updated a few seconds ago
Method “ | Full Name ' | Authorized ' | Captured % | Refunded ~
1 OPS - G-SHP-8708-08-2483 50.89 50.89 50.27 A
Wiew All
[} order Return Items (2) a- o
2 ltermns - Updated a few seconds ago
Order Return Ite.. * | Order Product Summary * | Reason ~ | Quantity “ | Is Processed b
1 Pellkan 955161 ballpoint stick orderadWrongltem i -
2 Pellkan 955161 ballpoint stick orderedWrongltem 1 -

Note: Each amount of the product that is returned by a shopper appears as a separate record

in the Order Return Items section.

TUV

© 2021 All Rights Reserved.

AUSTRIA

Pg. 22




Boston

500 Edgewater Drive, STE 509

OSF | D| G |TA|_ Wakefield, MA 01880
+1(617) 418-3898

osf.digital

The merchant can complete the Return Items flow from OMS only for the orders/items that

were shipped.

In order to complete the return of the Order in OMS, Click the Add button in the Actions &

Recommendations section, then select Return Items flow.

Alternatively, click Return Items box in the Actions & Recommendations section.

.
e Totals Order Summary ) "
G-SHP.8708-08-2483 + Fallow NewContact | New Opportunity =~ NewCase | w
Subtotal s050 |
Order Adjustments $0.00
Shipping soo8 Account Ordered Date Status Bllling Address
Tax 5004 svitlana m 9/9/2020, 12:01 AM Fulfilled LOCUST GROVE, VA 22508
us
Total 50.62
Summary Related Details Feed

E Actions & Recommendations

Ship To: svitlana m 123 GREEN ST, LOCUST GROVE, VA 22508-5444, US
Actions  History

R e +=| Description v | Status ~ | Qu.. ™ | UnitPrice v | Line Adjustment:

FLows Pelikan95516...  Fulfilled 2 50.25 50.00
Cancal Items - =
Cancel ltems
Cancel Order v Cancel Order
- C
Reject Items
h&tum Items vJ
Return [tems e
k| city v | State/Provi... v | Zip v | Description v
Reject [tems e 1 sitlanam 123 GREENST  LOCUSTGROVE VA 22508-5444 v
4 »
In the Return Item screen, check the product to return, then click Next.
Return Items
Select from these available items to return.
., Name Status Quantity Returned Quantlity Return Reason Line Total
Pelikan 955161 ballpoint stick FULFILLED 2 2 orderedWrongltem 5054
o Next >
Select the Quantity to Return and the Reason, then click Next.
Return Items
Select the quantity to return and the return reason.
Name Quantity To Return Returned Quantity Reason
Pelikan 955161 ballpaint stick 2 v foi2 2 Delivered Too Late v
o (o] Next
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Review the selections and click Submit.

Return Items

Review your selections. If everything looks good, you're ready to submit!

Selections Return Total Totals

Pelikan 955161 ballpaint stick Subtotal 50.50

Quantlty to retumn: 2 Order Ad|ustments 50.00

Reason: dellveredTooLate Shipping s0.08

Remove shipping amount: No Tax 50.06
Original Total 50.62
Return Amaunt -50.50
Order Adjustments 50.00
Shipping 50.00
Tax -50.04
Return Total -50.54

_SO. 54 Refund 50.54

Amount to be applled to order Updated Order Total 50.08

Click Finish to complete the flow.

Return Item

You're all set! The return succeeded.
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Once the Return Items flow is completed by the merchant, the status of the product is changed
from Fulfilled to Returned, the Quantity is adjusted, the Credit Memo record is created, and the

Order Payment Summary record is updated.

Summary Related Details Fead

E Actions & Recommendations

Ship To: svitlana m 123 GREEN ST, LOCUST GROVE, VA 22508-5444, US
Actions  History

Product Name ~ | Name “ | Description v | Status ~ | Qu... v | Unit Price ~ | Line Adjustment:

[ ] delvery_10% Shipping  Shipping  Shppng _fuiled ____1___ 5008 000
Pelikan 955161 ballp.. Pelikan 9551...  Pelikan 95516.. u $0.25 $0.00
Cancel Items -

4 3

Cancel Order A4
Shipping Addresses (1) f- C
Returm Frems - 1item - Updated 3 minutes ago
Name v | Address v | city v | State/Provi... v | Zip v | Description v
Reject Items M 1 svitlanam 123GREENST  LOCUSTGROVE VA 225085044 -
4 5
Ret It
© Retum ltems View Al
Related List Quick Links @ U Order Payment Summaries (1) a- c
Fulfliment Orders (1) B3 Order Product 1item - Updated 3 minutes ago
S Addresses (1) £ O Py Method v |FullName v | Authorized v | Captured v [Refunded @
Surnmaries (1) 1 OPS-GSHP-8708-98-2483 5089 5089 50.81 -
B Invoices (1) S
n Order Return Items (2) .o

The records selected for return are checked as Processed in the Order Return Items related list.

n Order Return Items (2) B- C
2 Items - Updated 2 minutes ago
Order Return ... » | Order Product Summary “ | Reason | Quantity ~ | Is Processed
1 a01B0000007e3Ep  Pelikan 955161 ballpoint stick  orderedWrongltem 1 v v
2 a01B0000007e3Eq  Pelikan 955161 ballpoint stick  orderedWrongltem 1 v v
View All

Note: Shipping cost is excluded for refund for the scope of this integration.
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4 REJECT ITEMS FLOW

Once the new Order is placed by a shopper on the merchant’'s Google shop and fulfilled by the

merchant (refer to the 3 Return Items flow section), the shopper can initiate the return from the

Order Details page in Google shop by clicking Start a return link under the respective

product(s).

A return initiated by a shopper is ingested into OMS and stored in the Order Return Items

related list.

Note: Each amount of the product that is returned by shopper appears as a separate record in

the Order Return Items section.

Summary Related Details Feed

Ship To: svitlana m 123 GREEN ST, LOCUST GROVE, VA 22508-5444, US

Product Name ~ | Name » | Description | Status W ‘ Qu... v ‘ Unit Price » | Line Adjustment:
delivery_10% Shipping  Shipping Shipping Fulfilled 1 50.10 50.00
Top Gun (DVD) (1985)  Top Gun (DV..  Top Gun (DVD)...  Fulfilled 1 51.00 $0.00
4 b
Shipping Addresses (1) &a- C

1 Itemn - Updated 22 minutes ago

Name ~ | Address ~ | City “ | State/Provi... v | Zip ~ | Description

1 svitlanam 123GREENST  LOCUSTGROVE VA 225085444 v
. W

View All
D Order Payment Summaries (1) - ¢
1 Item - Updated 22 minutes ago
Method ~ | Full Name » | Authorized ~ | Captured ~ | Refunded A"
1 OP5 - G-SHP-1610-37-2403 5116 5116 50.00 -
View All
ﬂ Order Return Items (1) @ - o
1 Itemn - Updated 21 minutes ago
Order Return L.. ~ | Order Product Su... ~ | Reason ~ | Quantity » | Is Processed ‘
l T a01B0000007e47s  Top Gun (DVD) (1986)  damagedOrDefectiveltem 1 v I
View All
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The merchant has the possibility to reject/deny the return from the shopper if it is returned

beyond the guidelines set by the merchant.

In order to complete the reject flow of the order in OMS, click the Add button in the Actions &

Recommendations, then select Reject Item flow.

Alternatively, click Reject Items box in the Actions & Recommendations section.

s

@ ?aa @

Order Summaries v ZBGSHP22. v x| 200001325 v x  L|TEST-218.. v x W FO-0262 v % BGSHP6.. v x More v

. Ml v Search...
B

Order Management

® FO-0262 £ GSHP16.. v x  MyShipping.. v X

Order Summary

E Totals

G-SHP-1610-37-2403 + Follow New Contact New Opportunity New Case -

Subtotal 5100

Order Adjustments 5000

Shipping 5010 Account Ordered Date Status Bllling Address

Tax 5006 svitlana m 9/9/2020, 12:06 AM Fulfilled LOCUST GROVE, VA 22508

us
Total $1.16
Summary Related Details Feed

E Actions & Recommendations

Ship To: svitlana m 123 GREEN ST, LOCUST GROVE, VA 22508-5444, US
Actions  History

— Mome == Description | Status ~ | Qu... v | Unit Price ~ | Line Adjustment:
i NEY s ks 1 soo o0
FLows Top Gun (DVD)...  Fulfiled 1 $1.00 50.00
Cancel Items - ,
Cancel Items
Cancel Order -

Cancel Order

a- C
Reject Items o
-

Return [tems

Return Items

H city ~ | state/Provi... ~ | Zip v | Description v
I Reject ltems hd I 1 suitlanam 123GREENST  LOCUSTGROVE VA 22508-5444 -
4 »
Select the items that should be rejected, then click Next.
Reject Items
Select from these available items to reject.
v Name Status Quantity Returned Quantity Return Reason Line Total
Top Gun (DVD) (1986) FULFILLED 1 1 damagedOrDefectiveltem $1.06

J =
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Select the Quantity to Reject (if more than 1 is returned) and the Reason. Click Next.
Reject Items
Select the quantity to reject and the reject reason.
Name Quantity To Reject Returned Quantity Reason
Top Gun (DVD) (1986) lofl 1 Damaged Or Used -
) 0 Next

Once the flow is completed, click Finish.

Reject Items

You're all set! The rejection succeeded.

After the flow is completed, the record in the Order Return Items section is checked as

Processed. The amount refunded remains unchanged.

n Order Payment Summaries (1) g- C
1 Item - Updated a few seconds ago
Method v | Full Name ~ | Authorized w | Captured ~ | Refunded ~
1 OPS5 - G-SHP-1610-37-2403 5116 5116 50.00 v
Wiew Al
U Order Return Items (1) @~ C
1 Item - Updated a few seconds ago
Order Return L.. ~ | Order Product Su... ~ | Reason | Quantity ~ Is Processed
aDlBC:lDCC“:'?C"?: Top Gun (OWD) (1986) damagedOrDefectiveltern 1 o v
\\"-IE'V. ne'
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