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1. Voice Connected App

The Voice connected app is used to launch the application and which would be deployed as part of the
package. The profiles of the users who needs access to the application needs to be added under the
connected app as shown below

Search for Manage Connected Apps under Setup

Q, Manage Cl

w Apps
~ Connected Apps

Manage Connected Apps

Click on Manage Connected Apps and then select Voice connected app.

Edit ¥ Yoice o Admin approved users are pre-authonzed

Add the profiles which needs access to the application

Profiles Manage Profiles

Profile Profile Descripfion

System Administrator

2. Site Creation

A Force.com Site has to be created to provide access for the public users to access the
assessments/surveys created using the Voice application.

Search for Manage Connected Apps under Setup
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Q, site

w UserInterface
~ Sites and Domains
Custom URLs

Domains

Sites

~  Security
CSP Trusted Sites

Remote Site Settings

Click on New button to create a new force.com site

Search Setup

Setup Home  Object Manager w

[0 1c.5 s JREG 2 %A (™

Q, domain ﬂ

~ Email

~ Email Delivery Settings

Emall Domain Fiiters Settings

w User Interface

~ Sites and Domains 6 Thess selfngs affect sl Salssiores siles

Custom URLs )
Assign new records created by Salesforce Sies guest users 1o 2 default oumer in the org

CSP Trusted Sites

D reeceUs to SRRy

Domains
[ Aiow using standard estermal profies for salf-registration and user creation 2
I sites
w Company Settings save| |Cancer
My Domain = -

Sites [naren-voicede-form-developer- N

~ Sacurity edition.ap4.force.com)
Site Labad + Site URL Site Description Active Site Typs Last Modified By

Enter the details as shown in the below screenshots

»

Setup Home

Q, Search Setup

Object Manager

S 257 s ] 1618.45 kB -

Q domain

~ Email
+w Email Delivery Settings
Email Domain Filters
w User Interface
w Sites and Domains
Cusgtom URLS
Domains
Sites
w Company Settings
My Domain
v Security

CSP Trusted Sites

SETUP
Sites

Site Edit

Help for this Page @

New Site Save | | Cancel

siteLabel | Survery public site i
siteMam= | Survery_public_site P

Site Des

s concser | Narendren P Qs
Detault Record Owner | Narendren P W
Default Web Address  hifp:/inaren-voicede-form-developer-edition ap4 force. :Uﬂf\—l i

Active  []/1
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Default web address should be “voice”

Default Web Address

hitp:/fieckclan-surveyde-form-developer-edition.nad5 force.com/ | voice

Email Domain Filters
~ User Interface

~ Sites and Domains

~ Company Settings
My Domain
v Security

CSP Trusted Sites.

Active
Active Site Home Page

Inactive Site Home Page

URL Rewriter Class
Enable Feeds
Clickjack Protection Level

Require Secure Connections

(HTTPS)

i
|[VF_SurveyPublicSite a
& ez

site Template | SiteTemplate &
Custom URLs
Domains

L JaG
o

|| Allow framing by the same origin only (Recommended)

vl

f

~ Company Settings
My Domain
~ Security

CSP Trusted Sites

Guest Aecess ta the P

AP

Guest Access 1o the Support API

Save | |Cancel

Lightning Features for Guest i d
. e =t 2574 ] 161045 kB B 72 A (™
HT l Object Manager v
131 Setup Home  Object Manage
Q domain SETUF
Sites
~ Email
v Email Delivery Settings
Lightring Features for Guest +
Email Domain Filters e G
Users
w User Interface
Upgrade all requests to HTTPS i
w Shes and BOnRis Enable Content Sniffing i
Custom URLs D
Enable Browser Crocs Site I
Domains g
Seripting Protection
Sites Referrer URL Protection i

Click on Save to create the site based on the details given and then activate it.

3. Permission Set Assignment

The package contains following 2 permission sets which needs to be assigned to the appropriate users
for the proper functioning of the app.

** Voice User
** Voice Site User

Navigate to permission set configuration by searching for Permission Sets under the Setup Menu.
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Q, Permission Sets{

e LUsers

Permission Sets

3.1 Voice Site User

Select the “Voice Site User” permission set from the permission set list.

[] Clone Voice Site User Public site user

| Clone Voice User Salesforce

Click on Manage assignments button and select the Voice Guest user to assign the permission set to the
site guest user.

3.2 Voice User

Select the “Voice User” permission set from the permission set list.

[ clone Voice Site User Public site user

| Clone Voice User Salesforce

Click on Manage assignments button and select all the Users who would needing the access to the Voice
application to create and send assessments/surveys.

4. Organization Wide Email Address

Organization wide email address has to be created to send the assessments emails. This email address will
act as the from email address while sending the assessments.

Navigate to Organization wide email address configuration by selecting the Organization-wide addresses
under the setup menu.

Q, Organizatio

~ Email

I Organization-Wide Addresses
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Click on Add button to add a new organization wide email address.

. Search Setup EPT: EXEE E\ ?2 & A ()]
3 Set )
B etup Home Object Manager v
Q, Organization-Wide Address SETUP
Organization-Wide Addresses
v Email
I Organization-Wide Addresses
Organization-Wide Email Addresses
Didn't find what you're looking for? An organization-wide email address associates a single email address to a user profile. Each user in the profile can send email using this address. Users will share the same display name and
Try using Glaobal Search email address

Organization-Wide Email Addresses I Add I

Ho email addresses defined

htpsi//naren]-dev-ed lightning force.com/ene/one.app=/setup/OrgWideEmailA...

Enter the values for display name and the email address field. Then select all the profiles that needs
access to this particular organization wide email address to send emails.

o Search Setup o B EEEE |7 201 A ,-.

BH Setup Home  Object Manager w
Q, Organization-Wide Address SETUP
Organization-Wide Addresses
~ Email
I Organization-Wide Addresses -
Save| | Save and New | |Cancal

1 = Required Informatian

Didn't find what you're looking for? Organization-Wide Email Address

Try using Global Search. Display Name I:

(@ Allow All Profiles to Use this From Address
(O Allow Only Selected Profiles fo Use the From Address

Profiles

5. Sharing Settings

Sharing settings needs to be created to provide access to the guest users to fill out the
assessments/surveys.
Search and select Sharing settings option which can be found under the setup menu.
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5.1 Assessment Answer Sharing Rules

Click New button under the Assessment Answer sharing rules and configure it as given below.

Setup
Assessment Answer Sharing Rule

Use sharing rules to make automatic exceptions to your organization-wide sharing seftings for defined sets of users.

Mote: "Roles and subordinates” includes all users in a role, and the roles below that role.

You can use sharing rules only to grant wider access to data, not to restrict access.

Step 1: Rule Name

Label  |Voice Guest User |

RuleName  |Voice_Guest_User IE

Description ‘

e

Step 2: Select your rule type

Rule Type O Based on record owner O Based on criteria @ Guest user access, based on criteria

Step 3: Select which records to be shared

=19 By medifying the default setfings in accordance with these criteria, you are allowing immediate and unlimited access fo
your community for guest users, consider all the use cases and implications and implement security controls that you th

I related to this change from default settings.

Criteria Field QOperator Value
|[Assessment Answer Name w | (not equalto ~] |
[-None—- ~ | [-MNone— v
[-MNone—- ~ | [-MNone— el
[-None- ~ | [None— ~
[-None— w | [-None-—- v

Add Filter Logic_

Step 4: Select the users to share with

Share with  |[Voice Site Guest User » |

Step 5: Select the level of access for the users

Access Level | Read Only v
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5.2 Assessment Master Sharing Rules

Click New button under the Assessment Master sharing rules and configure it as given below.

Setup
Assessment Master Sharing Rule

Use sharing rules to make automatic exceptions fo your organization-wide sharing settings for defined sets of users.
Mote: "Roles and subordinates” includes all users in a role, and the roles below that role.

You can use sharing rules only to grant wider access to data, not to restrict access.

Step 1: Rule Name

Label  |[Voice Guest User |

RuleName | Voice_Guest_User |5

Description ‘

P

Step 2: Select your rule type
Rule Type () Based on record owner (7) Based on criteria () Guest user access, based on criteria

Step 3: Select which records to be shared

By medifying the default seftings in accordance with these criteria, you are allowing immediate and unlimited access to all rec
your community for guest users, consider all the use cases and implicafions and implement security controls that you think a1
Il related to this change from default settings.

Criteria Field Operator Value
|[Assessment Master Name w | [not equal to el | AnD
[-None— ~ | [-None— el | AnD
[--MNone-- w | [-None— ~] | | anD
[--MNone-—- w | [-None— | | anD
[--MNone-- w | [-None— v |
Add Filter Logic...

Step 4: Select the users to share with

Share with | Voice Site Guest User »

Step 5: Select the level of access for the users

AccessLevel  [[Read Only v
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5.3 Assessment Template Sharing Rules

Click New button under the Assessment Template sharing rules and configure it as given below.

Setup
Assessment Template Sharing Rule

Use sharing rules to make automatic exceptions to your organization-wide sharing settings for defined sets of users.
Mote: "Roles and subordinates” includes all users in a role, and the roles below that role.

You can use sharing rules only to grant wider access to data, not to restrict access.

Step 1: Rule Name

Label | Voice Guest User |

Rule Kame |Voice_Guest_User |3

Description ‘

]

Step 2: Select your rule type
Rule Type (™) Based on record owner (~) Based on crileria  (g) Guest user access, based on criteria

Step 3: Select which records to be shared

=1 By medifying the default seifings in accordance with these criteria, you are allowing immediate and unlimited access fo all rec
your community for guest users, consider all the use cases and implicafions and implement security controls that you think ar

related fo this change from default settings.

Criteria Field Operator Value
|[Assessment Template Name  ~ | [not equal to el | AnD
[--Mone— w | [-None-—- ~ | | anp
[~-MNone— w | [-None-—- ~ | | anp
[--Mone— w | [-None-—- ~ | | anp
[-~-MNone— ~ | [-None— ~ | |
Add Filter Logic...

Step 4: Select the users to share with

Share with | Viice Site Guest User »

Step 5: Select the level of access for the users

Access Level | Read Only v
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5.4 Template Folder Sharing Rules
Click New button under the Template Folder sharing rules and configure it as given below.

Setup

Template Folder Sharing Rule
Use sharing rules to make automatic exceptions to your organization-wide sharing settings for defined sets of users.
Mote: "Roles and subordinates” includes all users in a role, and the roles below that role.

“ou can use sharing rules only to grant wider access to data, not to restrict access.

Step 1: Rule Name

Label | Voice Guest User |

Rule Name  |[Voice_Guest_User [

Description |

e

Step 2: Select your rule type

Rule Type (") Based on record owner (" Based on criteria @ Guest user access, based on criteria

Step 3: Select which records to be shared

=1 By modifying the default seffings in accordance with these criteria, you are allowing immediate and unlimited access to
your community for guest users, consider all the use cases and implications and implement security controls that you th
_’? related fo this change from default settings.

Criteria Field Operator Value
[ Template Folder Name | [not egual o ~] | | anp
[Mone— ~ | [-None— v | anD
[-MNone— ~ | [-None— v | anD
[-None— ~ | [-None— v~ | anp
[-None— ~ | [-None— ~ | |
Add Filter Logic...

Step 4: Select the users to share with

Share with  |[Voice Site Guest User w |

Step 5: Select the level of access for the users

Access Level I Read Only ~

6. SMS (Twilio Configuration)

This configuration is need only if the SMS feature has to be enabled. Voice application uses Twilio to
send assessment/survey links through SMS. Twilio account details can be configured in Salesforce as

given below.

Select Custom Metadata under the Setup menu and click on Manage Records link for Survey
Configuration custom metadata.
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All Custom Metadata Types

jand installed

jcustom metadata records doesn't count against SOQL limits.

Help for this Page
[Custom metadata ypes enable you to create your own setup objects whose records are metadata rather than data. These are typically used to define application configurations that need to be migrated from one environment to another, or package:

[Rather than building apps from data records in custom objects or custom settings, you can create custom metadata types and add metadata records, with all the manageability that comes with metadata: package, deploy, and upgrade. Querying

Label

 survey Configuration

New Custom Metadata Type

Namespace Prefix Visibility Api Hame

TsB Public TSB__Survey_Configuration_mat

Record Size

Description

SETUP

View:

Create New View

Custom Metadata Types

Heip for this Paga @

Action Label t+
Edit | Del =4 Curreni Version
Edit | Del

Edit | Del

LicenceManagementApi

AS

Send Email Balch Size
Edit | Del 4 Send SMS AccountSid
Edit | Del Send SMS AccountSid1
Edit | Del -4 Send SMS Balch Size

Edit | Del Send SMS Token1

Edit | Del 2} Survey Link Merge Field

Edit | Del
Edit | Del

Twilio AccountSid

Twilio Token

Edit | Del =) Unsubscribe Link Merge Field

Survey Configuration Name
Current_Version
LicenceManagementApi
Send_Email_Batch_Size
Send_SMS_AccountSid
Send_SMS_AccountSid1
Send_SMS_Baich_Size
Send_SMS_Token1
Survey_Link_Merge_Field
Twilio_AccountSid
Twilio_Token
Unsubscribe_Link_Merge_Field

Show me fewer 4 records per list page

Namespace Prefix
TSE
TSE
TSB
TSE
TSE
TSB
TSE
TSB
TSE
TSE
TSE

Click on Edit link under the Twilio AccountSid and provide the AccountSid value in the value

field.

Setup

Home

Object Manager v

Custom Labels
w Sites and Domains
Custom URLs
~ Custom Code

Apex Classes

Search Setup

SETUP
Custom Metadata Types

| Survey Configuration

Hep for iz Page @

Apex Debugger

Apex Hammer Test Results
Apex Settings

Apex Test Exscution

Apex Test History

Apex Triggers

Canvas App Previewer

Custom Per!

Survey Configuration Edit Save

Information

Survey Configuration Name

Label

| Twilia AccountSid
| Twilic_AccauntSid i

- J

save | | save & Now

Protected Component s

Namespace Prefix  TSE

Cancal

1 = Required Intarmation

Similarly configure the the Twilio token by click on Edit link under the Twilio Token

configuration record.
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oo wEnEEm @ 2o e B

e Obiect
HH Setup Home  Object Manager

Custom Labels

SETUR
v Sites and Domains ﬂ Custom Metadata Types

Custom URLs

~ Custem Coge

Apex Classes Survey Configuration e for . Page @

Apex Debugge
pex Debugger Survey Configuration Edit Save || Saved New| Cancel

Apex Hammer Test Results = =
Information 1 = Reaured Information

Label [ Twilio Token Protected Component -
Apex Test Exscution survey Conbigueation Mame | Tusio_Token - Wamespace Frefix  TSE I

Apex Test History Vatus II J

Apex Settings

Apex Triggers

Carwas App Previewer save | [save & New| [cancet

Custom Metadata Types

Custom Permissions

Named Credential:

A named credential has to be created to configure the twilio api end point for making the callouts.

Search for Named Credentials under the Setup menu

Q, named|

v Security

Mamed Credentials

Add the following details

Label: Twilio end point
URL: https://api.twilio.com
Username: Enter your AccountSid

New Named Credential
Action Label * URL Username

Edit|Del  Twilio end point https /iapi twilio com "Account SID"

7. Session Settings

Lightning Domain needs to be added to the trusted domain under the session settings for the proper
working of the file upload feature.
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https://api.twilio.com

Open Session Settings configuration by selecting Session Settings under the Setup menu

Q, sessi0n|

v Security
Session Management

Session Settings

Under the trusted domain section click on Add domain button and add your lightning domain url to
white list the domain.

Trusted Domains Add Domain
Action Domain IFrame Type
Edit | Del MyDomain lightning.force.com VisualforcePages

O
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