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Copyright Information:

This user manual is the property of Algoworks.Algoworks permits the user the right to to access and utilize the user manual, and the user does not copy, republish any content or feature of this user
manual. Algoworks claims all authority to change, update or suspend any part of this user manual whenever without notice.



INTRODUCTION

Approval Manager app is designed to collect all approvals records (whether it is pending,
approved or rejected) at one place. We can approve or reject the pending approvals records

from here. This User Guide demonstrates 3 Environments in salesforce: Classic Mode,
Lightning Mode & Mobile App.

Easily manageable custom selection

Simplistic implementation to save your time

Easy to Filter & Access records that needs “Approval’ or “Rejection”



m LOGIN INTO THE ENVIRONMENT - FRONT END

To begin, the user must login to their salesforce org.
Once the user is logged in the following dashboard appears.

D
Fill in the user

credentials.

User name
(Case sensitive)

Password
(Case sensitive)

Click on login.
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w INSTALL THE APPEXCHANGE APP IN THE ORG



POST - INSTALLATION STEPS

After the Installation completed successfully. We can check the Installed package to follow below step

SetUp — Enter Installed Package in Quick Find Box — select Installed Package.

salesforce




POST - INSTALLATION STEPS



R POST - INSTALLATION STEPS salesforce

In the App Launcher
Click on Application

Manager App

App Launcher Q Search apps or items... Visit AppExchange

Salesforce Chatter o Content . S?les Fonsole‘
H (Lightning Experience) Lets

The Salesforce Chatter social... Salesforce CRM Content sales

Service Console Sales Lightning Usage App
(Lightning Experience) Lets... - Manage your sales process with... ~ ** View Adoption and Usage...

Lightning Usage App I
View Adoption and Usage...

seee
sese

Lightning Scheduler Setup 4 Bolt Solutions

R ) ) Approval Manager
Set up personalized... Discover and manage business...

seoe
sese
veoe
sese

Approval Manager

Commerce
Manage your store's products,...




Once the Domain name
is available, Check the

SITE
CONFIGURATION

box and Click on

Register my Salesforce

site domain /

salesforce

Enter the
Domain name

and Check for
the Availability.




a POST - SITE CONFIGURATION

[ Post Registration w

Click on “New” on
the redirected page j




Y POST - SITE CONFIGURATION salesforce

Fill in the Following Mandatory Fields:

Site label

Site Name

Site Contact

Default Record Owner
Active Site Homepage
Clickjack Protection Level

Click on Save.




Y POST - SITE CONFIGURATION

Now the Site has ,
been Configured




CUSTOM SETTINGS




CUSTOM SETTINGS




CUSTOM SETTINGS




u APPROVAL APP CONFIGURATION EDIT




APPROVAL MANAGER - APP

App Launcher

v All ltems

Accounts

App Launcher

Approval Manager

Approval Requests

Assets

Authorization Form

Authorization Form Consent

Q_ Search apps or items...

Contact Point Consent

Contact Point Type Consent

Contact Requests

Contacts

Contracts

Credit Memos

Dashboards

Images

Individuals

Invoices

Leads

Lightning Bolt Solutions

Lightning Scheduler Setup Assistant

Lightning Usage

Visit AppExchange

People

Price Books

Process Exceptions

Products

Quick Text

Recommendations

Recycle Bin
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APPROVAL MANAGER - APP

Approval Manager
— With Filters

J

salesforce

Approval Manager
— Without Filters




w APPROVAL MANAGER - APP - MOBILE APP

Home page of the
Filter Option lets the ( ApprovZI ﬁﬁanager
user “Filter” the g K Mobile App
Records

Records That could
be Filtered




salesforce




m FILTERING BY SINGLE APPROVAL salesforce

ﬁ' his will Help the user to filter Records
by Single Approve and a user can
view & Perform actions on the
Approval history in the Lightning Mode




w FILTERING BY SINGLE APPROVE - MOBILE APP

) S

(Single Approve Filter
\ "

This will Help the user to filter Records

by Single Approve and a user can
view & Perform actions on the

Approval history in the mobile app

\
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FILTERING BY SINGLE REJECT salesforce

This will Help the user to filter Records
by Single Reject and a user can view
& Perform actions on the Approval
history in the Lightning Mode

A 4
Approval Manager Home  Approval Manager  Exception Logs v o
@ Algoworks Pending B Approved () Rejected System TimeZone: @ (GMT+05:30)
Approval Filter v
Object .
pr Request Name v | Object Type v ‘ Status v ‘ SubmitDate v | Submitted By v | Rejected Date v ‘ Comment v
lone v
Cooper Contact Rejected Sep 11,2020 Ellie Clark Nov2, 2020 Reject Record =
Approval Type
NG . Leonardo Opportunity Rejected Sep 11,2020 Ellie Clark Nov 2, 2020 Multiple Records.
Submitted By Luca Opportunity Rejected Sep 11,2020 Ellie Clark Nov 2, 2020 Multiple Records.
None hd Wesley Lead Rejected Oct 29, 2020 Ellie Clark Nov 2, 2020 Single Reject.
Rejected From: . "
Lilly Snyder Lead Rejected Nov2, 2020 Elle Clark Nov2, 2020 Multiple Reject
From date &
X Ryan Anderson Lead Rejected Nov2, 2020 Ellie Clark Nov2,2020 Multiple Reject
Rejected To:
To date = Ethan Moore Lead Rejected Nov 1, 2020 Ellie Clark Nov 1, 2020 Multiple Reject Records

Page 1 of 3 Pages | Displaying 10 to 10 out of 23 records

Approval Reminders 3




FILTERING BY SINGLE REJECT - MOBILE APP

Single Reject Filter j

This will Help the user to filter Recordq
by Single Reject and a user can view
& Perform actions on the Approval
history in the Mobile App
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FILTERING BY APPROVAL TYPE

This will Help the user to
filter Records by Approval
Type — User had chosen to
filter records that are
Approved in Lightning

EEE Appro\/al Manager Home  Approval Manager Exception Logs v
@ AIgOWOrkS Pending g Approved e Rejected System TimeZone: @ (GMT+05:30)
Approval Filter v
Object .
N Request Name v ‘ Object Type v ‘ Status v | SubmitDate ‘/ | Submitted By v | Comment v ‘ Action v
one v |
Approval Typs Jordan Opportunity Pending Sep 11, 2020 Ellie Clark X v X
Pending v Austin Opportunity Pending Sep 11, 2020 Ellie Clark L X
Submitted By Luca Opportunity Pending Sep 11, 2020 Ellie Clark L2 v X
Select v Leonardo Opportunity Pending Sep 11, 2020 Ellie Clark L v X
Fi : z o
Kk Dominic Opportunity Pending Sep 11, 2020 Ellie Clark L2 v X
From date &
T Cooper Contact Pending Sep 11, 2020 Ellie Clark L v X
o:
To date @ Greyson Contact Pending Sep 11, 2020 Ellie Clark L v X
Page 3 of 6 Pages | Displaying 10 to 10 out of 57 records Next >

Approval Reminders >
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FILTERING BY COMMENTS

Filtering by Comments
in Lightning
A 4
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FILTERING BY COMMENTS

This will Help the user to
filter Records by Comments
In Lightning

Approval Manager Home  Approval Manager Exception Logs v o
@ Algoworks G Pending g Approved e Rejected System TimeZone: @ (GMT+05:30)
Approval Filter %
Object
N Request Name v | Object Type v ‘ Status v Submit Date v Submitted By v Rejected Date v ’ Comment v ‘
one v
Approval Type Leonardo Opportunity Rejected Sep 11, 2020 Ellie Clark Nov 2, 2020 Multiple Records.
None: S Luca Opportunity Rejected Sep 11, 2020 Ellie Clark Nov 2, 2020 Multiple Records.
Submitted By Wesley Lead Rejected Oct 29, 2020 Ellie Clark Nov 2, 2020 Single Reject.
None W Lilly Snyder Lead Rejected Nov 2, 2020 Ellie Clark Nov 2, 2020 Multiple Reject
Rejected From: i . ) i
Ryan Anderson Lead Rejected Nov 2, 2020 Ellie Clark Nov 2, 2020 Multiple Reject
From date =
Ethan Moore Lead Rejected Nov 1, 2020 Ellie Clark Nov 1, 2020 Multiple Reject Records
Rejected To:
To date a8 Ryan Anderson Lead Rejected Nov 1, 2020 Ellie Clark Nov 1, 2020 Multiple Reject Records

Approval Reminders >

Page 1 of 3 Pages | Displaying 10 to 10 out of 22 records
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FILTERING BY APPROVAL TYPE - PENDING

This will Help the user to
filter Records by Approval
Type — User had chosen to
filter records that are in the
Pending Stage in Lightning

Page 3 of 6 Pages | Displaying 10 to 10 out of 57 records

£ Previous Next >

Approval Manager Home  Approval Manager  Exception Logs v o
@ Algoworks Pending g Approved E Rejected System TimeZone: @ (GMT+05:30)
Approval Filter v 2
Fomre | (o ] =
Object :
- Request Name v | Object Type v | Status v | SubmitDate v | Submitted By v | Comment v Action v
one v |
5 5 = 2 -
Approval Type Jordan Opportunity Pending Sep 11, 2020 Ellie Clark X v X
Pending - Austin Opportunity Pending Sep 11, 2020 Ellie Clark L v X
Submitted By Luca Opportunity Pending Sep 11, 2020 Ellie Clark L v X
None b d Leonardo Opportunity Pending Sep 11, 2020 Ellie Clark L v X
From: - . . <
Dominic Opportunity Pending Sep 11, 2020 Ellie Clark L v X
From date =
. Cooper Contact Pending Sep 11, 2020 Ellie Clark L v X
o:
To date & Greyson Contact Pending Sep 11, 2020 Ellie Clark L v X

Approval Reminders »
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FILTERING BY APPROVAL TYPE - REJECTED salesforce

Filtering by Rejected
Approvals in Lightning

A4
Approval Manager Home Approval Manager Exception Logs ~ Py
@Algoworks Pending [ Approved () Rejected System TimeZone: @ (GMT+05:30)
Approval Filter ~
Object
. Request Name ~ ‘ Object Type ~ ‘ Status v | SubmitDate | Submitted By v | Rejected Date v ‘ Comment ~ ‘
one -
Wesley Lead Rejected Oct 29, 2020 Ellie Clark Nov 2, 2020 Single Reject. -
Approval Type
Rejected - Lilly Snyder Lead Rejected Nov 2, 2020 Ellie Clark Nov 2, 2020 Muitiple Reject
Submitted By Ryan Anderson Lead Rejected Nov 2, 2020 Ellie Clark Nov 2, 2020 Multiple Reject
None b4 Ethan Moore Lead Rejected Nov 1, 2020 Ellie Clark Nov 1, 2020 Multiple Reject Records
Rejected From: . . " .
Ryan Anderson Lead Rejected Nov 1, 2020 Ellie Clark Nov 1, 2020 Multiple Reject Records
From date =)
n Sophia Williams Lead Rejected Nov 1, 2020 Ellie Clark Nov 1, 2020 Reject Single Record.
Rejected To:
To date & 00000101 Order Rejected Sep 11, 2020 Ellie Clark Oct 23, 2020 Multiple reject
-
Page 1 of 2 Pages | Displaying 10 to 10 out of 20 records
Approval Reminders >




g FILTERING BY COMMENTS - REJECTED RECORDS

A User can Add the filter by
entering the value of what they
would want to sort by in Lightning




FILTERING BY COMMENTS - REJECTED RECORDS salesforce

This will Help the user to filter
Records by Comments. In this
case the user had chosen to look
at the records by “Rejected
Records” Comment in Lightning

i3t Approval Manager Home  Approval Manager  Exception Logs v o
@ Algoworks =) Pending g Approved E Rejected System TimeZone: @ (GMT+05:30)
Approval Filter v
Object

= Request Name ~ | Object Type ~ ‘ Status | Submit Date ~ | Submitted By ~ | Rejected Date ~ | comment ~ ‘

one L
Cooper Contact Rejected Sep 11, 2020 Ellie Clark Nov 2, 2020 Reject Record. -
Approval Type

NShe - Leonardo Opportunity Rejected Sep 11, 2020 Ellie Clark Nov 2, 2020 Multiple Records.
Submitted By Luca Opportunity Rejected Sep 11, 2020 Ellie Clark Nov 2, 2020 Multiple Records

None = Wesley Lead Rejected Oct 29, 2020 Ellie Clark Nov 2, 2020 Single Reject.

Rejected From:
SesTeciue Lilly Snyder Lead Rejected Nov 2, 2020 Ellie Clark Nov 2, 2020 Multiple Reject
From date &
Ryan Anderson Lead Rejected Nov 2, 2020 Ellie Clark Nov 2, 2020 Multiple Reject
Rejected To:
To date - Ethan Moore Lead Rejected Nov 1, 2020 Ellie Clark Nov 1, 2020 Multiple Reject Records
"
Page 1 of 3 Pages | Displaying 10 to 10 out of 23 records
Approval Reminders >




ﬁ FILTERING RECORDS - MOBILE APP

This will enable the user to\
filter records in a Mobile App)

A User can Filter the
records by Various
different filters such as

Object, Approval Type,
Author and Date
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RECALL RECORDS



RECALL RECORDS - SUBMIT FOR APPROVAL



g RECALL RECORDS - APPROVAL HISTORY



APPROVAL HISTORY




RECALL RECORDS - RECALLED
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APPROVAL REMINDER
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APPROVAL REMINDER
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APPROVAL SCHEDULER

salesforce

Approval Reminders »

_. Al v C Search... *x[* T &8 7 @3
EEE Approval Manager Home Approval Manager Exception Logs v o
@ AlgOWOFkS G pending g Approved E Rejected System TimeZone: @ (GMT+05:30)
Approval Filter v
{ Approve } { Reject } c Next >
Object
N Request Name v ‘ Object Type v ‘ Status v | SubmitDate ‘v | Submitted By v ‘ Comment v ‘ Action v
one v
. . L o
ABprovaliTypa Greyson Contact Pending Sep 11, 2020 Ellie Clark X+ v X
None v Nicholas Contact Pending Sep 11, 2020 Ellie Clark L2 v X
Submitted By Jameson Contact Pending Sep 11, 2020 Ellie Clark L2 v X
None el Robert Contact Pending Sep 11, 2020 Ellie Clark X2 v X
Fi 3 . 5
= Miles Contact Pending Sep 11, 2020 Ellie Clark L2 v X
From date &
. Easton Contact Pending Sep 11, 2020 Ellie Clark X2 v X
o:
To date & Roman Contact Pending Sep 11, 2020 Ellie Clark E 7 X
Reset Filter
- - Page 3 of 6 Pages | Displaying 10 to 10 out of 51 records > Next >
—_—




APPROVAL SCHEDULER salesforce

EEE Approva[ Manager Home  Approval Manager  Exception Logs J
@ AlgOWOI’kS G Pending g Approved a Rejected System TimeZone: @ (GMT+05:30)
Approval Filter > - 3

[Chppoe | (e X
Approval Reminders v
Request Name v ’ Object Type v l Status v | SubmitDate ‘\/ | Submitted By v ‘ Comment v ’ Action v
* Frequency v N
Greyson Contact Pending Sep 11, 2020 Ellie Clark X v X

Daily v ]

Nicholas Contact Pending Sep 11, 2020 Ellie Clark L2 v X

*Sync time

7.00 AM - Jameson Contact Pending Sep 11, 2020 Ellie Clark X v X
Robert Contact Pending Sep 11, 2020 Ellie Clark X v X

Miles Contact Pending Sep 11, 2020 Ellie Clark X2 v X

Easton Contact Pending Sep 11, 2020 Ellie Clark X v X

Roman Contact Pending Sep 11, 2020 Ellie Clark X v X

Page 3 of 6 Pages | Displaying 10 to 10 out of 51 records Next >




Y APPROVAL SCHEDULER - MOBILE APP
[ Approval Scheduler — j

Daily

Lets the user Schedule
the Approvals on daily
basis at a given time

) .




APPROVAL SCHEDULER - WEEKLY(SELECT DAY) salesforce

—g - T T vy e &
EEE Approval Manager Home  Approval Manager  Exception Logs [ )
@ Algoworks Pending [ Approved [B) Rejected System TimeZone: @ (GMT+05:30)
Approval Filter > - -
[Crvprore [ )
Approval Reminders v I
Request Name v ‘ Object Type v ‘ Status v | Submit Date ‘v | Submitted By v ‘ Comment v ’ Action v
* Frequency v A
Greyson Contact Pending Sep 11, 2020 Ellie Clark X v X
Weekly v
Nicholas Contact Pending Sep 11, 2020 Ellie Clark X2 v X
*Checkbox Group
Monday Jameson Contact Pending Sep 11, 2020 Ellie Clark L2 v X
Tuesday
Robert Contact Pending Sep 11, 2020 Ellie Clark L2 v X
Wednesday
Thursday Miles Contact Pending Sep 11,2020 Ellie Clark 2 v X
Friday
Saturday Easton Contact Pending Sep 11, 2020 Ellie Clark L2 v X
=unday Roman Contact Pending Sep 11, 2020 Ellie Clark X2 v X
*Sync time Y
7:00 AM v . . i
Page 3 of 6 Pages | Displaying 10 to 10 out of 51 records Next »




w APPROVAL SCHEDULER - WEEKLY - MOBILE APP

( Approval Scheduler — ]

Weekly

Lets the user Schedule \\
the Approvals on Weekly

basis at a given time )




APPROVAL SCHEDULER - FUTURE WEEKLY(SELECT DAY) salesforce

EEE Approval Manager Home  Approval Manager Exception Logs v (i ]

@Algoworks | Pending g Approved a Rejected System TimeZone: @ (GMT+05:30)

Approval Filter >
[Crovroe ] (e |

Approval Reminders v

Request Name v ‘ Object Type v ‘ Status v | SubmitDate v | Submitted By v ’ Comment v ‘ Action v
* Frequency v ‘ ) ) -
Greyson Contact Pending Sep 11, 2020 Ellie Clark X v X
In 2 week v
Nicholas Contact Pending Sep 11, 2020 Ellie Clark 2 v X
* Day
5 v Jameson Contact Pending Sep 11, 2020 Ellie Clark X2 v X
*Sync time Robert Contact Pending Sep 11, 2020 Ellie Clark X v X
7:00 AM ; . ;
M Miles Contact Pending Sep 11, 2020 Ellie Clark X v X
Easton Contact Pending Sep 11, 2020 Ellie Clark 2 v X
Roman Contact Pending Sep 11, 2020 Ellie Clark X v X
Page 3 of 6 Pages | Displaying 10 to 10 out of 51 records Next >




APPROVAL SCHEDULER - FUTURE WEEKLY(SELECT DAY)
- MOBILE APP

Approval Scheduler — \\
Future Weeks j

Lets the user Schedule

the Approvals on Future

Weeks basis at a given
time




APPROVAL SCHEDULER - MONTHLY(SELECT DAY) salesforce

EEE Approval Manager Home  Approval Manager  Exception Logs v

@Algoworks @ Pending g Approved E Rejected System TimeZone: @ (GMT+05:30

Approval Filter > : :
[ Approve J[ Reject } ¢ Next »

Approval Reminders v

Request Name v ’ Object Type v ‘ Status Vv ‘ Submit Date v | Submitted By v ‘ Comment v ‘ Action M
*Frequency v ' . .
Greyson Contact Pending Sep 11, 2020 Ellie Clark X v X
Monthly v
Nicholas Contact Pending Sep 11, 2020 Ellie Clark X v X
*Day
5 W Jameson Contact Pending Sep 11, 2020 Ellie Clark L v X
*Sync time Robert Contact Pending Sep 11, 2020 Ellie Clark X v X
7:00 AM ; : ;
M Miles Contact Pending Sep 11, 2020 Ellie Clark 2 v X
Easton Contact Pending Sep 11, 2020 Ellie Clark L v X
Roman Contact Pending Sep 11, 2020 Ellie Clark X v X

Page 3 of 6 Pages | Displaying 10 to 10 out of 51 records




APPROVAL SCHEDULER - MONTHLY(SELECT DAY) -
MOBILE APP

Approval Scheduler —
Monthly basis

monthly basis at a given
time

Lets the user Schedule \
the Approvals on Futurej
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FILTERS FLOW
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FILTERS FLOW
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FILTERS FLOW
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REFRESH BUTTON
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