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INTRODUCTION

Field Tracker is a 100% Salesforce native application. Salesforce administrators
can now have a single interface to manage fields' data tracking for up to 40
standard and 40 custom objects on a single interface.

The admins can track the history of any changes that are made in objects by
showing the previous, as well as, the updated value. The admins can also
dynamically configure any object by mixing standard and custom, both.

To track the changes that happened in the field, all you need to do is to select a
certain field to track and display field history in the history related list of an object.



DETAILED UNDERSTANDING OF CONCEPTS

Install Managed package in your ORG

Add remote site settings

Enable tracking for standard & Custom objects
Configuring tracking in Salesforce Classic
Configuring tracking in Salesforce Lightning

Remove Tracking

salesforce



THE SETUP
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:"') LOGIN INTO THE ENVIRONMENT - FRONTEND

To begin, the user must login to their salesforce org.
Once the user is logged in the following dashboard appears.

i

Fill in the user
credentials.

User name
(Case sensitive)

Password
(Case sensitive)

Click on login.

|




';) PART 1 - INSTALL MANAGED PACKAGE IN YOUR ORG



-:') PART 1 - INSTALL MANAGED PACKAGE IN YOUR ORG



‘;) PART 1 - INSTALL MANAGED PACKAGE IN YOUR ORG

and standard objects

Sl I ( Tracking of Custom ]
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PART 2 - ADD REMOTE SITE SETTINGS



:3 PART 2 - ADD REMOTE SITE SETTINGS
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Post changing the
domain name in the
remote URL, Click on
save
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::’) PART 3.1 - ENABLE TRACKING FOR STANDARD OBJECTS
v WITH CUSTOM FIELDS

O

After logging into the \1
Salesforce org, Next step Is
to click “App Launcher” - a
grid of nine dots at the top
left of your home screen. |




PART 3.1 - ENABLE TRACKING FOR STANDARD OBJECTS

WITH CUSTOM FIELDS

® Home| Salesforce x

& cC a

d.lightning.f

Tracker

In App Launcher find Field

App Launcher

ecdlints, cdntacts, cases, and more

Salesforce Chatter
The Salesforce Chatter social
network, including profiles and feeds

Service Console
(Ligntning Experience) Lets support

agents work with multiple records...

ahla  Lightning Scheduler Setup
m Set up personalized appointment

scheduling

Commerce
Manage your store's products,
catalogs, and pricebooks.

Q. Search apps or items.

W automation

Content
Salesforce CRM Content

Sales
Manage your sales process with
accounts, leads, opportunities, and

Bolt Solutions
Discover and manage business
solutions designed for your industry.

H P Type here to search

o8P :

Visit AppExchange

Sales Console
(Lightning Experience) Lets sales reps

work with multiple records on one.

Lightning Usage App
I View Adoption and Usage Metrics for

Lightning Experience

Field Tracker
FT Provide the facility to track the
changes that happens to a.

rocess with
iortunities, and...

e business
or your industry.

Select Field Tracker

Lightning Usage App

salesforce

changes that happensto a...

b’ View Adoptign and Usage Metrics for .
Lightning Expperience
\/
Field Tracker
Provide the facility to track the ‘:




:,“.') FIELD TRACKER HOME PAGE salesforce

DO DO

Once the Field Tracker app FIELD TRACKER -

is selected from the app’s CONFIGURATION SETUP
menu, It would then take the )

user to the Field tracker

Click on configuration Tab.
Home page.




ADD A TRACKING OBJECT salesforce

To add new tracking object,
Click on add a new tracking
object.

D

The following tab opens which
would enable to add a
Standard on a custom Object.




",‘,') ADD A TRACKING OBJECT AND SELECT A THE OBJECT

v

Fill in the required details — \
object name and select the ‘ Add the required tracking
fields that needs to be —— object
tracked.
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SELECT THE REQUIRED FIELDS

Select Active
option

salesforce

Select all the required fields
for the custom object that

ﬁ

needs to be tracked and
click on the right arrow.
Then click on save




POST - SETUP : STANDARD OBJECT

Post set up, The standard

& CONFIGURRTION PAGE | Salesfo. X & Account | Salesforce x| +

object appears on the
screen.

= =

<« C | & algoworksfieldtracker-dev-ed.lightning.force.com/lightning/n/FieldTracker_ Configuration_Setup * o QP :

- Al w Search

evr: (T ) (7 250 @

Field Tracker Home Configuration Setup Tracking Configuration Standard Objects Summary Custom Objects Summary Exception o

Tracking Configuration

Field Tracking Configuration Page

Standard Cfoject Relationship

@) Algoworks

Custom Object Relationship

. | 1/40

DI 0/40 )

\4
‘ /Add New Object ’Aﬂ e °

S.NO OBJECT NAME sTATUS 4
(1) Account 7] Active
s e o T e T 7 c _c/home

ﬂ L Type here to search

SELECTED FIELDS ACTION

Account Name,Account Number,Account
Type.Active,Annual Revenue,Owner ID

-

R |

salesforce



':f) POST - INSTALLATION STEPS

4

Configure Object/Fields for Field Tracker

. Go to the Field Tracker App.
Click on Configuration Setup Tab.
Search for Object Name to enable field Field Tracker.
On selecting Object Name associated Fields will appear on the Panel.

Select the Fields on the multi select pick list to enable Field Field Tracker on desired fields.
Select All Field checkbox in case you want to enable tracking on all fields of the object.
Select Active checkbox to enable tracking on the Object.

Click on Save Button to create Tracking Configuration for selected Object.

. Click the Add New Object button and follow the steps from 3 to 8 to enable more

Objects for Field Tracker.

 ©® NP oA e



Now switch to the tracking
configuration tab and the
Object appears under
recently viewed.

TRACKING CONFIGURATION

salesforce



:3 OBJECT DETAILS - FIELD TRACKING salesforce

v

When Clicked on the object,
the details appear. (eg: Who
created it, When was it
created, Object prefix,
Lookup name, ETC).




~|l
Y

<

salesforce



::') PART 3.2 - ENABLE TRACKING FOR CUSTOM OBJECT WITH
v ALL FIELDS

( FIELD TRACKER - i
CONFIGURATION SETUP.
\ Click on configuration Tab. |

N




::') PART 3.2 - ENABLE TRACKING FOR CUSTOM OBJECT WITH
v ALL FIELDS
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Z:') PART 4.1 - ADDING RELATED LISTS FOR ACCESSING
v TRACKING RECORD
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Z:') PART 4.1 - ADDING RELATED LISTS FOR ACCESSING
v TRACKING RECORD



Z:') PART 4.1 - ADDING RELATED LISTS FOR ACCESSING
v TRACKING RECORD

Click on “Save” \
after selecting

“Yes” /




Z:') PART 4.1 - ADDING RELATED LISTS FOR ACCESSING
v TRACKING RECORD
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PART 4.2 TRACK CHANGES

0



::') PART 4.2 - TRACK THE CHANGES & MAKE NECESSARY
v CHANGES

/~ Click on “Save”
- ' after Necessary
- | Changes are

made  /
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. OBJECT DELETION - FIELD TRACKING salesforce

& Home | Salesforce X @ 0021 Salesforce X + = X
& G 8 algoworksfieldtracker-dev-ed.lightning.force.com/lightning/r/FieldTracker_Standard_Summary_ ¢/a012w000000Tt9aAAD/view *r O R m :

e 8 2 e @ )

Reports v *0021 v X More w K4

. Al w Search

Opportunities v Leads v Tasks v Files v Accounts v Contacts v Campaigns v Dashboards

Sales Home

Standard Objects Summary . .

0021 New Contact Edit New Opportunity
Related Details ! Activity
Record ID Object Name
0021 Account New Event New Task Log a Call Email
Owner Click on the dropdown arrow
6 Algoworks Admin Changed Account Number from CD1234 to CD12345 Create new Add to ﬁnd Options to delete the

Changed Active from No to Yes N
- field tracking.
Filters: All time - All activities - Al types Y

United Oil & Gas Corp.
Refresh - Expand All - View All

Last Modified By

Created By
@ Aigoworks Admin, 10/09/2020, 10:30 pm

@ Aigoworks Admin, 10/09/2020, 10:30 pm
' v Upcoming & Overdue
No next steps.
To get things moving, add a task or set up a meeting.

No past activity. Past meetings and tasks marked as done show
up here.
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::“) PART 5.1 - PROVIDING THE FIELD ACCESSIBILITY

v

Go to Setup and then w
Object Manager and Search

for Standard Object
Summary Section




PART 5.1 - PROVIDING THE FIELD ACCESSIBILITY
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PART 5.1 - PROVIDING THE FIELD ACCESSIBILITY
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PART 5.1 - PROVIDING THE FIELD ACCESSIBILITY
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"—) PART 5.2 - ADDING RELATED LIST FOR ACCESSING
- TRACKING RECORD
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PART 5.3 - TRACK THE CHANGES
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PART 5.3 - TRACK THE CHANGES
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salesforce

After making necessary
changes in the record, Click
on Save to save those
changes




PART 5.3 - TRACK THE CHANGES
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Object Selected

Creating
Trigger On
Object

Creating
Lookup On
Summary

Object

CONFIGURATION CREATION - PROCESS FLOW

Error Message

No

Deleting Trigger

No

All Fields Selected For
Tracking?

Creating
Field Set
On Object

Yes

Yes

Creating
Configuration
Record

Creation

No

Error Message

No

Deleting Trigger

Deleting Trigger

Y

Tracking Enabled for
Object

Deleting Lookup

»| Deleting Lookup

All Fields Selected For
Tracking?

No

Y

Error Message

Yes

Y

Error Message

A\

Deleting Field Set

salesforce

This process flow describes the end to end configuration creation.

A\

Error Message




“') POST - INSTALLATION STEPS

4

Customize Configuration For Selected Objects

Go to the Field Field Tracker App.
Click on Configuration Setup Tab.

Already Configured Objects and their Fields will populate in the data table.
Click on Edit Record Button for the Object needs to customize.

After clicking on edit Object its configuration record will populate in the Multi Select Pick list.
Select/De Select the Fields on the multi-select pick list to enable/disable Field Field Tracker
on the Fields.

7. Select All Field check box if you want to enable all fields of the object for tracking.

8. Deselect All Field check box if you want to disable all fields from tracking and want to select
custom fields for tracking.

9. Click on Save Button to update the object configuration.

ok wh =~
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OBJECT DELETION - FIELD TRACKING

salesforce



::") OBJECT DELETION - FIELD TRACKING

( Select the Fields that
Ceeds to be removed and

Click on “Deactivate”
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OBJECT DELETION - FIELD TRACKING
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“-) POST - INSTALLATION STEPS

4

Removing Tracking For Selected Objects
Removing Tracking on Temporary Basis

1. Go to the Field Tracker App.
2. Click on Configuration Setup Tab.

3. Already Configured Objects and their Fields will populate in the data table.
4. Select the Objects from the data table you want to remove tracking for temporary basis.
5. On Selecting Object Activate/Deactivate Buttons will populate.

6. Click on Activate/Deactivate Button to Enable/Disable the Tracking on Objects.
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:3 OBJECT DELETION - FIELD TRACKING

v

Clickonthe T icon to
delete the field tracking for the
object.

)

(




:3 OBJECT DELETION - FIELD TRACKING

v

ﬂhen a pop-up appears, Click

on yes to delete the Record or
kClick on no to cancel deletion.




':-) POST - INSTALLATION STEPS

4

Removing Tracking For Selected Objects

- Removing Tracking on Permanent Basis

1. Go to the Field Tracker App.

2. Click on Configuration Setup Tab.

3. Already Configured Objects and their Fields will populate in the data table.

4. Click on the Delete icon from the Object Record you want to remove tracking
permanently.

5. On the Clicking Delete icon a popup will appear, confirm the popup and Object
Configuration will be permanently deleted.



Object Selected

Trigger Already
Deleted?

Yes

y No

OBJECT DELETION - PROCESS FLOW salesforce

Deleting
Trigger on
Object

Error Message +
Exception

Deleting
Configuration Errchl\élsstsigge *
Record P
Deleting
fieldset + Exception
lookup

Object Removed From
Tracking

This process flow describes the end to end configuration creation.

This is the process flow for the
Configuration deletion. Here the user would
be able to disable the Field tracker and
delete the Configuration settings that have
been applied for the objects and fields.



TECHNICAL CHALLENGES & SOLUTIONS

How to create triggers on selected objects?

Using MetaData API.

Where to store all the old and new data?

History Tracking Custom Summary Object.

Where to show the tracked records?

New Related List under Selected Objects

How to invoke Apex Classes after changing any field data
on selected objects?

After installation, post-update triggers will be created
on the selected objects calling the apex class on
changing the records of selected fields.

How to remove an existing selected object or fields from
tracking?

NN NV N

Tracked by Configuration Record of Configuration
Object.

salesforce




.‘:) TECHNICAL CHALLENGES & SOLUTIONS salesforce
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How to add fields of an Object for tracking? Using Field Set Creation on the Selected Object.

How to create a fieldset on the selected Object for

tracking? Using MetaData API

How to set edit permission for the History Tracking

Object? Using Permission Set (Admin Purpose)

e AL o
What if Object name Changes? Object Uniqueness is maintained by Object Prefix.

NN NV
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