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Donor Engagement
Bolt for Nonprofits

OVERVIEW

Donor Engagement Bolt for Nonprofits

is a Salesforce Community template with
custom components to provide your donors
and members the ability to view their
household giving history and recurring gift
status, update their contact information and
configurable preferences, make a gift, and
submit inquiries to your fundraising team.

VALUE PROPOSITION

Empower your donors and members

with self-service access to view their
household giving history and manage their
contact information and communication
preferences.

KEY CAPABILITIES

e Update contact information and
communication and other preferences

e Browse giving history and recurring
donation status

e Make a new gift
e Submit inquiries to fundraising team

* Use with Customer Community and
Partner Community licenses

IDEAL PROSPECTS
* Nonprofit Cloud user
¢ Wants to empower donors with CONTACT INFORMATION

a new way to engage
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