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Introduction

Advanced Communities provides a comprehensive eCommerce software
solution for online products and service sales. AC eCommerce is built on the
Salesforce platform for the Community Cloud.

We provide two types of eCommerce software: application and bolt solution.
If you already have a Community and would like to add a shop as additional
community pages, we recommend using the AC eCommerce app.

If you would like to create a standalone online shopping site, we recommend
using the AC eCommerce Non-Profit Edition bolt solution with a prebuilt

community template and pages.
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Overview

AC eCommerce Non-Profit Edition is an online shop lightning bolt solution
designed for use on Salesforce Community Cloud.

AC eCommerce Non-Profit Edition provides the functionality to sell all kinds
of goods or services online using the ready-made community template. It
accepts debit and credit card payments.

Main features:

● Ready-made lightning community template

● Configurable products with standard and custom fields support

● Product categories and subcategories hierarchy

● Product categories filtering

● Preconfigured community pages and layouts

● Stripe integration

● Flexible tax and shipping system

● Various payment methods: credit/debit card and offline payment
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Installation and Configuration

Install AC eCommerce Non-Profit Edition from the AppExchange:

https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A000

00FMabRUAT

Set up Permissions

AC eCommerce Non profit edition comes with custom objects and fields, and
you need to provide appropriate access to these objects and their fields for
the component to function correctly.

Set up User Profiles according to the table below.

Organization-Wide Defaults (Default External Access):

To change OWD go to Setup - Sharing Settings.

User - Read Only
Payment Transaction - Public Read/Write
Product Category - Public Read/Write

App Permissions (admin only)

AC eCommerce: Visible

Tab Permission (admin only)

AC eCommerce Settings - Default On
AC eCommerce Subscribers - Default On
Products - Default On
Product Categories - Default On
Orders - Default On

Layout Assignments

For the eCommerce application, we provided additional layouts for Order,
Order Product and Product objects and a few custom fields. We recommend
that you assign the following layouts to appropriate user profiles for these
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objects and that you check that all available custom fields are added to the
page.

Order - Order Layout (Installed Package: AC eCommerce)
Order Product - Order Product Layout (Installed Package: AC eCommerce)
Product - Product Layout (Installed Package: AC eCommerce)

Object permissions and Field-level security

Objects and Fields eCommerce Admin eCommerce User eCommerce Guest

Order Read, Create, Edit,
Delete

Read, Create

Billing Address Read/Edit Read/Edit

Billing Phone Read/Edit Read/Edit

Billing User Name Read/Edit Read/Edit
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Currency Read/Edit Read/Edit

Order Amount Read/Edit Read/Edit

Payment Method Read/Edit Read/Edit

Shipping Address Read/Edit Read/Edit

Shipping Phone Read/Edit Read/Edit

Shipping Rate Read/Edit Read/Edit

Shipping User Name Read/Edit Read/Edit

Tax Read/Edit Read/Edit

Order Product Read, Create, Edit,
Delete

Read, Create

Product Options Read/Edit Read/Edit

Product Title Read/Edit Read/Edit

Product Read, Create, Edit,
Delete

Read Read

Product Attribute
Set

Read/Edit Read Read

Product Code Read/Edit Read Read

Product Description Read/Edit Read Read

Product Description
(RichText)

Read/Edit Read Read

Product Name Read/Edit Read Read

Product Options Set Read/Edit Read Read

Product SKU Read/Edit Read Read

Stock Quantity Read/Edit Read/Edit Read

Taxable Product Read/Edit Read Read

8
Advanced Communities

We Work Aldgate Tower, 2 Leman St, London E1 8FA United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA

sales@advancedcommunities.com  +44 20 3051 0075



Visible in
Community

Read/Edit Read Read

Price Book Read, Create, Edit,
Delete

Read Read

eCommerce
Subscribers

Read, Create, Edit,
Delete

Read, Create Read, Create

Subscriber Email Read, Edit Read, Edit Read, Edit

Featured Product
to Category
Assignments

Read, Create, Edit,
Delete

Read Read

Sort Order Read, Edit Read Read

Product Read, Edit Read Read

Product Category Read, Edit Read, Edit Read

Payment
Transactions

Read, Create, Edit,
Delete

Read, Create Read, Create

Amount Read, Edit Read, Edit Read, Edit

Brand Read, Edit Read, Edit Read, Edit

Card Last Digits
(last 4)

Read, Edit Read, Edit Read, Edit

Currency Read, Edit Read, Edit Read, Edit

Failure Message Read, Edit Read, Edit Read, Edit

Order Read, Edit Read, Edit Read, Edit

Paid Read, Edit Read, Edit Read, Edit

Payment Method Read, Edit Read, Edit Read, Edit

Status Read, Edit Read, Edit Read, Edit

Transaction ID Read, Edit Read, Edit Read, Edit
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Product Categories Read, Create, Edit,
Delete

Read Read

Active Read, Edit Read Read

Background File
Name

Read, Edit Read Read

Landing Content Read, Edit Read Read

Parent Category Read, Edit Read Read

Show Featured
Products

Read, Edit Read Read

Show Landing
Content

Read, Edit Read Read

Show List of
Products

Read, Edit Read Read

Visible in
Navigation

Read, Edit Read Read

Product to
Category
Assignments

Read, Create, Edit,
Delete

Read Read

Primary Category Read, Edit Read Read

Product Read, Edit Read Read

Product Category Read, Edit Read, Edit Read

Shopping Cart
Items

Read, Create, Edit,
Delete

Read, Create, Edit,
Delete

Read, Create, Edit,
Delete

Product Read, Edit Read, Edit Read, Edit

Quantity Read, Edit Read, Edit Read, Edit

Shopping Cart Read, Edit Read, Edit Read, Edit

Shopping Carts Read, Create, Edit,
Delete

Read, Create, Edit,
Delete

Read, Create, Edit,
Delete

10
Advanced Communities

We Work Aldgate Tower, 2 Leman St, London E1 8FA United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA

sales@advancedcommunities.com  +44 20 3051 0075



Total Quantity Read Read Read

User Read, Edit Read, Edit Read, Edit

Alternatively, you can assign permission sets for admins and users provided
in the package:

AC Ecommerce Admin

AC Ecommerce Community User

Remember: Permission sets that come with the managed package DO NOT
provide access to standard salesforce objects.

Apex Classes Access

According to the Salesforce access restriction to @AuraEnabled Apex
Methods for Guest and Portal Users, provide access for external users
(including guests) to the following Apex Classes:

breca.brAddToCartButtonCtrl
breca.brBreadcrumbsCtrl
breca.brCartPreviewCtrl
breca.brCategoriesHomeNavCtrl
breca.brCategoriesInnerNavCtrl
breca.brCheckoutContainerCtrl
breca.brCheckoutFormCtrl
breca.brCustomMetadata
breca.brEcommerceBigSliderWrapper
breca.brEcommerceCountriesService
breca.brEcommerceShippingRateWrapper
breca.brFeaturedProductsCtrl
breca.brFeedbackFormCtrl
breca.brLoginFormCtrl
breca.brMetadataRecordDataCtrl
breca.brOrderDetailCtrl
breca.brOrderItemWrapper
breca.brOrderSummaryCtrl
breca.brOrderSummaryWrapper
breca.brOrderWrapper
breca.brPaymentCtrl
breca.brPaymentTransactionWrapper
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breca.brProductCardCtrl
breca.brProductCategoryContentCtrl
breca.brProductCategoryWrapper
breca.brProductDetailsCtrl
breca.brProductImageGalleryCtrl
breca.brProductListCtrl
breca.brProductOptionsCtrl
breca.brProductWrapper
breca.brRecaptchaCtrl
breca.brSearchCtrl
breca.brSelectCtrl
breca.brShoppingCartCtrl
breca.brShoppingCartItemCtrl
breca.brShoppingCartItemWrapper
breca.brShoppingCartSummaryCtrl
breca.brSliderWideCtrl
breca.brStreamingCtrl
breca.brStripePaymentCtrl
breca.brUserAccountCtrl
breca.brUserMenuCtrl
breca.brUserOrdersCtrl

To set Apex class security from a profile:

1. From Setup, enter Profiles in the Quick Find box, then select Profiles.

We recommend using the Enhanced Profile User Interface to see the full list
of available Apex classes!

2. Select a profile.
3. In the Apex Class Access page or related list, click Edit.
4. Select the Apex classes that you want to enable from the Available

Apex Classes list and click Add.
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Custom Metadata Types Access

AC eCommerce edition uses Custom Metadata Types. To make this data
visible for users on the community (including guests), provide them with the
read access to the following custom metadata types:

breca.AC eCommerce Country
breca.AC eCommerce Settings
breca.AC eCommerce Shipping Rate
breca.AC eCommerce State
breca.AC eCommerce Tax Rate
breca.AC eCommerce Wide Slide

To grant a profile or permission set read access to a custom metadata type:
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1. Go to the profile or permission set that you want to grant access to.
2. Under Enabled Custom Metadata Type Access, click Edit.
3. Add the custom metadata type to the list of enabled custom metadata

types.
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eCommerce Settings
Customize the following settings within the eCommerce Settings tab.

General

AC eCommerce component uses standard Salesforce Product, Order, and
Price Book objects. To work with eCommerce and to collect Orders, create
the following records:

● Price Book
● Account
● Contract

Insert the IDs of the Price Book, Account, and Contract you created for the
eCommerce component into the General Settings section.
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Routing

The routing section requires URL addresses of the following community
pages: home, shopping cart, and checkout.

If you want, you can skip this step for now and return to it after setting up the
community pages (Community Setup section).

After the community pages have been configured, click on the page
properties in the list of pages and copy its URL.
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Paste the copied URL into the appropriate field in the Routing section.
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Payments

AC eCommerce component relies on the Stripe payment gateway for
accepting card payments. To accept payment transactions, provide Stripe API
Keys into your Salesforce org eCommerce Settings.

Where to get API keys:

1) Log in to your Stripe account (create a Stripe account first if you don’t
already have one)

2) Go to Dashboard page - Developers - API Keys

API Keys are available in live and test mode. To show the test API keys, switch
the “View test data” toggle.

3) Copy both the publishable and secret keys and paste them to the
following fields.
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Shipping

Set up the default shipping country by choosing the relevant country from
the drop-down list of added countries.
Read how to add shipping countries in the Set up Custom Metadata section.

Security

Use reCAPTCHA to protect yourself from spambots.
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Configure Custom Metadata Types

To create/modify Custom Metadata Types, make sure you have a Customize
Application permission.

Add appropriate countries, states, and tax and shipping rates in the prebuilt
custom field sets for use within eCommerce on the community.

Configure the following custom metadata types:

● AC eCommerce State
● AC eCommerce Country
● AC eCommerce Shipping Rate - add shipping rates that will be

represented within different shipping methods for customers
● AC eCommerce Tax Rate - if any product requires tax, add tax rates.

These can vary according to the country

Go to Setup - Custom Metadata Types - click Manage Records next to the
appropriate field set.

Add Countries and States

Add Countries and States where the products’ shipping is available.
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First, add countries. Click Manage Records next to the AC eCommerce
Country field set, click “New”, and add all the required shipping countries.

Add also states for the country. Click Manage Records next to the AC
eCommerce State field set, click “New”, add a state and choose an
appropriate country via the lookup field.

You can also edit or delete existing records.
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Add Shipping Rate

The shipping rate is based on the added countries and states and can
represent different shipping methods and prices.

To add a shipping rate, click Manage Records next to the AC eCommerce
Shipping Rate field set. Click “New” and configure the name and label, choose
the country and state (optionally) you added at the previous step within the
lookup field, and add a rate.
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Add Tax Rate

● AC eCommerce Tax Rate

The tax rate can vary according to the country/state and products.

Add tax rates for the AC eCommerce Tax Rate field set.

If the product requires a tax, enable the “Taxable Product” checkbox on a
Product record. The tax will be also added to the customer’s shopping cart
according to his country and state.

Add Wide Slide

Create bright banners on the community by adding records to the AC
eCommerce Wide Slide metadata type.
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You can add a title and subtitle. Insert the image URL in the URL field.
Enable/disable the “Hide button” checkbox. If using the button, add the
targeted URL value.

Please Note!
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To make Custom Metadata visible for community users and guests, provide
them with the read access as said in the section Custom Metadata Types
Access.
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Products Configuration
Follow the short instructions below to configure product categories and add
products.

Add Product Categories

Configure product categories to let customers quickly navigate through the
shop and find relevant products.

You can add an unlimited number of categories and sub-categories within the
Product Categories tab.

To add a category, go to the Product Categories tab and click the “New”
button.
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For the main categories, add a category name only. For the sub-categories,
add also the parent name.

● Active - the category is active and visible on the community

● Visible in Navigation - enable to use category for navigation on the
community via AC eCommerce Breadcrumbs

● Show Landing Content - use for sub-categories to show the landing
image on the Product Category detail page

● Show list of Products - enable to show the list of products on the
Product Category detail page

● Show Featured Products - enable to show featured products this
category presents

To show featured products on the community, enable the “Show Featured
Products” checkbox on the product category, and add products to the
category related list, Featured Products.

27
Advanced Communities

We Work Aldgate Tower, 2 Leman St, London E1 8FA United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA

sales@advancedcommunities.com  +44 20 3051 0075



Add Images for Categories

For the top-level categories that will appear on the Main Categories slider
component, which is typically used on the community Home page, add
images via chatter.
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Insert image name into the Background Filename field.
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For sub-categories, add images into the Landing Content field and enable the
“Show Landing Content” checkbox.
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This image will be shown within the Category Banner component which is on
the Product Category detail page.
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Add Products

For the eCommerce application, we provide additional custom fields for the
Product object. We recommend that you assign the provided in the package
custom Product Layout (Installed Package: AC eCommerce) to appropriate
profiles.

You can also update the standard Product layout and add all available custom
fields and related lists to the page.
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To add a product, go to the Product tab and click the “New” button.

Select “Active” and “Visible in Community” checkboxes to start selling the
product on your community within eCommerce.
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The “Stock Quantity” field is recalculated automatically via the paid orders. If
the stock quantity field has 0 value, the product will be marked “Out of Stock”
on the community.

If the product requires taxes, enable the “Taxable Product” checkbox.

Add an image via Chatter:

1) The image you upload should have a specific name
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-product-image-{number}.

For example, product-image-001

2) Choose “All with access” for an image to be visible on the community.

Assign a category in the Related list, Categories object.
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If you assign more than one category, choose the primary one by enabling the
“Primary Category” checkbox.

If you want the product to be featured, choose appropriate categories in the
related list, Featured in Categories. The “Show Featured Products” checkbox
should be enabled for the category.
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Add a standard Price Book Entry.
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Add product to the custom price book you’ve created.

You can use a standard price book entry or create a custom one for this price
book.

Note! The Feed Tracking for Product and Product Category objects must be
enabled.
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Product Attribute Set

You can create a separate field set for each product group using different
fields. If you want to show some custom fields on the detail preview, you have
to create your own field sets:

1. Go to Setup - Object Manager - Product - Field Sets.

2. Drag and drop the fields you want to be listed in the field set and save.
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3. Copy the API name of the field set and enter it to the Product Attribute
Set field.
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The field set you created will be visible on the community Product Detail
page under the “More” tab.
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You can hide the “More” tab by enabling the checkbox in the Product Detail
component properties box.

Product Options Set

You can also add special configurable product options for different groups of
goods. The product options allow your customers to configure such product
options as color, size, etc.
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First, you have to create custom multi-select picklist fields with appropriate
options on the Product object.
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Create a field set and add appropriate picklist (multi-select) fields.
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Copy the API name of the field set and enter it to the Product Options Set
field.
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Edit the product and choose values that will be used on the community from
the list of available ones.
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Community Setup
AC eCommerce Non-Profit edition comes with a ready-made community
template that includes pages and prebuilt layouts. We recommend that you
set up the community pages and components following the instructions
below.

eCommerce Lightning Community Components:

● AC eCommerce Header
● AC eCommerce Wide Slider
● AC eCommerce Cart Preview
● AC eCommerce Main Categories
● AC eCommerce Featured Products
● AC eCommerce Subscription Form
● AC eCommerce Breadcrumbs
● AC eCommerce Product Image Gallery
● AC eCommerce Product Card
● AC eCommerce Categories Navigation
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● AC eCommerce Category Banner
● AC eCommerce Product Catalogue
● AC eCommerce Cart
● AC eCommerce Summary
● AC eCommerce Checkout
● AC eCommerce Case Form

eCommerce Home Page

You have a ready Home page with the prebuilt AC eCommerce Home Page
layout and the following components:

● AC eCommerce Header - add your company information here.

● AC eCommerce Wide Slider - can be optionally added to any page to
brand the community

● AC eCommerce Cart Preview - added to each community page to
display the cart with the number of chosen products in the right upper
corner of the screen
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● AC eCommerce Main Categories - used on the Home Page to represent
the list of main categories

● AC eCommerce Featured Products - can be used on any community
page and shows the list of products you marked as featured

51
Advanced Communities

We Work Aldgate Tower, 2 Leman St, London E1 8FA United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA

sales@advancedcommunities.com  +44 20 3051 0075



Insert the Product Category ID to show the featured products of this
category.  Choose the number of visible slides: 3, 6, or 8.

● AC eCommerce Subscription Form - can be added to any community
page and creates a corresponding record in the eCommerce
Subscribers tab
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Product Page

The preconfigured Product Detail page has an eCommerce Product layout
and contains the following components:

● AC eCommerce Cart Preview
● AC eCommerce Breadcrumbs - shows the path you made to this page
● AC eCommerce Product Image Gallery - shows images added to the

product
● AC eCommerce Product Card - shows the product info like price,

quantity, etc.
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Product Category Page

The preconfigured Product Category Detail page has an eCommerce
Category layout and contains the following components:

● AC eCommerce Cart Preview
● AC eCommerce Breadcrumbs
● AC eCommerce Categories Navigation
● AC eCommerce Category Banner
● AC eCommerce Product Catalogue
● AC eCommerce Featured Products
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You can also add categories to the navigation menu.
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Choose a Product Category Detail page and add a URL to the specific
category.

Standard pages

Use the following standard pages that come with the package:
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1. Shopping Cart

Shopping cart page contains the following components:

● AC eCommerce Cart - shows the list of chosen items, their quantity,
and price

● AC eCommerce Summary - shows shipping details and the total order
amount

2. Checkout
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The checkout page contains the following components:

● AC eCommerce Checkout - shows an order summary and the shipping
address fields to fill in

Shipping Methods

If you provided different shipping methods (see Configure Custom Metadata
Types), your customers will be able to choose which one they prefer
according to their location or price.
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Payment Methods

There are also two available payment methods for customers:

● Card - provides your customers with easy and fast online payments

● Offline payment - lets your customers pay when receiving their
products
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The orders and their status can be checked in My Profile/My Account page.

3. Contact Us
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The Contact Us page contains the following components:

● AC eCommerce Case Form - allows customers to contact you; creates
case records on your org

Add the “Contact Us” page to the Navigation Menu.

4. My Account

You can use a preconfigured “My Account” page, or you can add the AC
eCommerce User Account component to the existing User Profile
community page.

If you use a ready-made  page, do not forget to add it to the navigation menu.

AC eCommerce User Account component shows the customer’s account and
orders information.
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Notification

Once a community user has placed and confirmed an order, he gets an email
notification with order details.

The prebuilt visualforce email template comes with the package.

You can customize the template according to your company branding and
style in Setup – Search Find box – Classic Email Templates - Ecommerce
folder.

To change an Email Template:
Select a template – click on its Name – click Edit Template button.
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See also:

● Add Images to Email Templates

● Using a Custom Stylesheet in a Visualforce Email Template
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Setup Checklist

Make sure you configured all the steps listed below:

1. Set up Permissions

- OWD External Access (User, Payment Transaction, Product
Category)

- Layout Assignment (Order, Order Product, Product)
- Object and FLS
- Apex Classes Access
- Custom Metadata Types Access

2. Set up eCommerce app on org - eCommerce Settings

1) General - create the following records and fill the section with
their IDs:

- Price Book
- Account
- Contract

2) Routing section requires the Home, Checkout, and Shopping Cart
community pages URLs (Create standard pages)

3) Shipping - choose the default shipping country (see Add
Countries and States)

4) API Keys - provide Stripe API Keys and reCAPTCHA

3. Add records to custom metadata - Configure Custom Metadata Types

- Countries
- States (optional)
- Shipping rates
- Tax rates
- Wide slide (optional)

4. Add Product Categories - Add Product Categories

- Define main categories and sub-categories
- Add images - Add Images for Categories
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- Define featured categories
- Add featured products

5. Add Products - Add Products

- Configure Product Attribute Set (optional)
- Configure Product Options Set (optional)

6. Check the community pages - Community Setup

- Define the properties for AC eCommerce Featured Products
component

7. Login to the community as a customer and guest user and check the
settings and visibility.
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Get In Touch

AC eCommerce Non-Profit Edition is created and maintained by
AdvancedCommunities.com – the Community Cloud experts.

We specialise in Community Cloud customisation, development and
consulting.
Feel free to contact us regarding anything related to Community Cloud.

https://advancedcommunities.com
sales@advancedcommunities.com
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