
A Cost-Effective Telehealth Solution
CopperHill AIR Engage for Healthcare is a fully integrated telehealth application 
inside Salesforce. 

We built AIR Engage as a bridge that allows you to use the Vonage API right inside 
Salesforce. Our tiered pricing gives you the flexibility to choose licensing and support 
to best meet your functional needs and fit in your budget. 

AIR Engage for Healthcare

For more information contact sales@consultCH.com or 610-314-7195.

Basic Standard Premium
(Best Value & Most Popular)

•	 Create instant video sessions with  
patients

•	 Work from within patients records 
•	 Share screens
•	 Upload files
•	 Automated email & text reminders
•	 Multi patient or multi provider sessions
•	 Provider Dashboard for managing  

appointments
•	 Leverages Communities for a secure, 

verifiable patient portal
•	 Mobile device ready & enabled
•	 Patient Virtual waiting room
•	 HIPAA & BAA Compliant
•	 256 AES encryption on all sessions

Includes all features in the Basic and 
Standard packages plus: 

•	 Analysis of your Practice Results, 
Meeting Sessions, and  
Appointments

•	 Artificial Intelligence to detect  
patterns and trends in your  
patients and meetings

•	 Interactive dashboard to conduct 
your own analysis of your data

Includes all features in the Basic 
package plus:

•	 Patient self scheduling via portal
•	 Automated scheduling requests
•	 Approvals for scheduling  

appointments
•	 Capture patient Interactions
•	 Record your sessions
•	 Create medical transcriptions of 

sessions

Features available for additional cost:
•	 Dedicated mobile short codes
•	 Recording Storage
•	 Customize and Brand your portal

•	 Integration with patient 
monitoring devices, wearables, 
Healthcare Apps 

•	 Integration with EHR/EMR/ 
Clinical Systems

•	 Patient insurance verification
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