
A Cost-Effective Telehealth Solution
CopperHill AIR Engage for Healthcare is a fully integrated telehealth application 
inside Salesforce. AIR Engage helps you simplify virtual meetings, enhance  
productivity, and increase security. It is powered by the #1 cloud computing  
platform to be used within the #1 CRM to add value without adding complexity. 

CopperHill is a partner of both Amazon Web Services (AWS) and Salesforce. We built 
AIR Engage as a bridge that connects the two complimentary platforms,  
specifically to meet the need for Telehealth solutions and to help you deliver  
cost-effective patient care.

AIR Engage for Healthcare

For more information contact Tyler Wax at tyler.wax@consultCH.com 
or 267-664-5125.

Simplify Meetings
•	 Schedule, update, and join video 

sessions all from inside the  
Salesforce Platform.

•	 Send secure, individualized 
meeting invitations to  
attendees, accessible through 
web and mobile browsers.

•	 Easily share files, screens, and 
video.

•	 Keep your team working inside 
Salesforce. No need to download 
additional applications or toggle 
between windows.

Enhance Productivity
•	 Trigger workflows and  

automations to keep processes 
moving forward.

•	 View actionable Dashboards to 
coordinate schedules.

•	 Record and Transcribe meetings 
for future reference.

•	 Extract and Append notes to 
Appointment, Patient, or  
Opportunity records.

•	 Access to Patient timeline in the 
video window.

•	 Reduce travel time and cost.

Increase Security
•	 HIPAA/BAA Compliant
•	 256 AES Encryption
•	 Individual access to Patient  

Portal Community
•	 Customizable permissions and 

restrictions
•	 Detailed security logging
•	 Penetration testing
•	 Automated operating system 

patching
•	 Automated verification of  

patching
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