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SYNCRONIZE ALL ORDERS IN THE SAME PLATFORM OSF DIGITAL

(~ =) | an OSF Product

E Connector for
=@I= Google Shopping
L) & Salesforce OMS

Our Connector for Google Shopping & Salesforce Order Management facilitates a seamless integration
between a new sales channel provided by Google and Salesforce’s order management system. Merchants
can easily manage all orders in the same platform and have a better overview of orders and selling channels
directly in Salesforce Order Management.

Gaining valuable insight into orders is another great benefit of connecting your Salesforce Order
Management platform to Google Shopping.

Connector for Google Shopping & Salesforce Order Management has received its AppExchange Certification
and is available for download on the marketplace.
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WHAT’S IN IT FOR YOU? OSF DIGITAL

I EASILY MANAGE I GAIN I SYNC ORDER STATUS
all your orders on the same valuable insight into between Google
platform orders and customer data Merchant Center and
Salesforce OMS
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CONNECTING GOOGLE SHOPPING &

OSF DIGITAL

SALESFORCE ORDER MANAGEMENT

SEAMLESS INTEGRATION

Unify and synchronize both selling channels—your ecommerce
store and your Google Shopping store—by connecting the way
you manage your orders.

EASY TO INSTALL

Connector for Google Shopping & Salesforce Order Management
is easy to install and configure in your Salesforce Order
Management and Salesforce Commerce Cloud platformes.

ORDER CANCELLATION

You can cancel full orders or specific order items directly from
Salesforce Order Management. Cancellations are automatically
synced in Google Merchant Center.

SCHEDULE A LIVE DEMO
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ALL ORDERS IN ONE PLACE

You will be able to manage orders from Google Shopping directly on the
Salesforce Order Management platform together with orders from all your
other selling channels.

ORDERS SYNC & FULFILLMENT

New orders placed on Google Shopping are created automatically in
Salesforce Order Management, based on the schedule set up by you. The
orders are fulfilled in Salesforce Order Management using the Google API.

RETURN SYNC

New returns initiated on Google Shopping are automatically updated in
Salesforce Order Management, based on the schedule set up by you. Once
the returns are synced, you can approve or reject them.


https://osf.digital/products/connector-for-google-shopping-and-salesforce-order-management?utm_source=presentation&utm_medium=owned&utm_campaign=products&utm_term=connector-google-shopping-som-cta&utm_content=en
https://osf.digital/products/connector-for-google-shopping-and-som?utm_source=presentation&utm_medium=owned&utm_campaign=products&utm_term=connector-gs-som-cta2-sp&utm_content=en
https://osf.digital/

ALL ORDERS IN ONE PLACE OSF DIGITAL
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Al w Search Order Summaries and mora.... f"\

::t Order Management  OrderSummeries v  ZTEST27.. ~ x  STEST23. v x  STEST70.. v x STEST38. v x  STESTE0. v x  STESTIL. v x  More v

Order Summary

Totals y - M et M Cimmert iy
TEST-3818-03-4942 + Follow senlantact 1ew Hppertunity

Subtota 533985

Order Adjustments $0.00

Shipping 52135 Account Status

Tax $48.50 Fulfilled Mountai
us

Total 5600.79

Summary Related Details Feed Our Connector for Google
Ship To: Pam Beesly 1600 Amphitheatre Parkway, Building 48 1N1C, Mountain View, CA 94043, US S h O p pl n g & Sa | eSfO rce O rd e r
MName ~ | Status ~ | Quantity ~ | Unit Price ~ | Line Adjustments I\/l a n a ge m e nt Wi | | CO n n ect a | |

R - Fafed : 000 000 - )
Nexus 9 Fulfiled 1 5399.85 50.00 Orders N the Same platform for

E Actions & Recommendations

Actions  History

Cancel Iterns -
Cancel Order - Ship To: Pam Beesly 1600 Amphitheatre Parkway, Building 48 1N1C, Mountain View, CA 94043, US yo u to ea S I Iy m a n a ge O rd e rS
Name ~ | Status ~ | Quantity w | Unit Price w | Line Adjustments fro m a | | yo U r Se | | i n g C h a n n e | S i n
Reject Items v Shipping Fulfilled 1 521.35 50.00 il
Google Chromecast Fulfilled 2 570.00 50.00 t h e Sa m e p | a Ce o
Return Items -
Related List Quick Links @ Shipping Addresses (2) & o

Fulfillment Orders (2) 2 tems - Updated a minute ago
ulfillment Orders (2)

Name v | Address ~ | City w | State/Provi... v | Zip v | Description v

Shipping Addresses (2)

1 1600 Amphitheatre Parkw...  Mountain View CA GL043 v
2 1600 Amphitheatre Parkw...  Mountain View CA Ge043 L
Group Order Return Items (2) View All
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ORDERS SYNC OSF DIGITAL

Order

ey

L m—

00001606 Edit Clone Change Owner L 4
Account Name Mumber Order Start Date Status Order Amount
Carolyn Goncoe 10/26/2020 Activated 51.01
Related Details Activity
Order Owner ber
¥ Kostiantyn Prokhorenkov New Event  MNew Task logaCa Maore
00001606

Account Mame

Carolyn Goncoe

New orders will be ingested into

ilters: All time - All activities - All types Y
Order ot Dot AR Solesforce OMS from Google
10/26/2020 Activated Refresh - Expand All - View All
oo sovee peoming s Merchant Center based on the

P—— Activated Date ™ Overdue schedule you set up. The order

10/26/2020, 3:45 AM
No next steps.

Acknowledged To get things moving, add a task or set up a meeting. Stat u S WI | | a Uto m atlca | |y be Set

Updated Order Merchant Id No past activity. Past meetings and tasks marked as done to ACt I Vate d

show up here.
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ORDER SUMMARY

Search Order Summaries and more...

OSF DIGITAL

(x[-]

You can easily see all Order
Summaries from various

channels under Order
Summaries tab.

$i Order Management Order Summaries v OZTEST2. v X ZTEST2. v X ETEST7.. ~ X  ETESTO.. v X  ETEST7.. v X  WFO-00.. v X < Googl.
Order Summaries
All Order Summaries v #
44 itemns + Sorted by Order Summary ID + Filtered by All order summaries » Updated a minute ago search this list... g~
Order Summary Number Sales Channel ] Account v | Status % | Ordered Date v | Total v

1 TEST-7857-95-6332 Google Pam Beasley Waiting to Fulfill 9/23/2020, 8:27 AM 5609.79

2 TEST-1126-60-5732 Google Pam Beasley Fulfilled 9/23/2020,12:21 AM 521.35

3 TEST-9987-49-4652 Google Pam Beasley Fulfilled 9/22/2020, 1:49 PM $21.35

4 TEST-2337-44-0482 Google Pam Beasley Fulfilled 9/22/2020, 1:41 PM $21.35

5 TEST-6893-91-9812 Google Pam Beasley Fulfilled 9/22/2020, 1:24 PM 5533.49

6 TEST-3818-03-4942 Google Pam Beasley Fulfilled 9/22/2020, 12:55 PM 5609.79

7 TEST-7899-84-9272 Google Pam Beasley Fulfilled 9/22/2020, 12:06 PM $533.49

8 TEST-0163-50-7032 Google Pam Beasley Fulfilled 9/22/2020, 11:39 AM 597.65

g TEST-9479-28-2952 Google Pam Beasley Fulfilled 9/22/2020, 11:32 AM $21.35

10 TEST-5200-73-3572 Google Pam Beasley Fulfilled 9/22/2020, 11:24 AM $21.35

11 TEST-6301-82-0503 Google Jim Halpert Created 9/18/2020, 12:58 AM $169.60

12 TEST-2384-92-2493 Google Jim Halpert Created 9/18/2020, 12:58 AM 5169.60

13 TEST-©870-01-8282 Google Pam Beasley Created 9/18/2020, 2:56 AM $609.79

14 TEST-1263-88-2152 Google Pam Beasley Fulfilled 9/18/2020, 2:56 AM 597.65

15 TEST-6996-33-2933 Google Jim Halpert Fulfilled 9/17/2020, 12:39 AM $21.20
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WANT MORE THAN JUST OUT OF THE BOX? OSF DIGITAL

Our Certified Commerce Specialists can help you with:

Integration Live W Customization

. \ .
Services Demo Services
Nobody knows better We want to show you Your business is unique
than us how to our products in action and we know how to
seamlessly integrate our and give you tips on enhance our products to
products on your how to use them best better suit your needs
website

SCHEDULE A LIVE DEMO

osf.digital © Copyright 2021 OSF Digital. All Rights Reserved.


https://osf.digital/products/connector-for-google-shopping-and-salesforce-order-management?utm_source=presentation&utm_medium=owned&utm_campaign=products&utm_term=connector-google-shopping-som-cta&utm_content=en
https://osf.digital/products/connector-for-google-shopping-and-salesforce-order-management?utm_source=presentation&utm_medium=owned&utm_campaign=products&utm_term=connector-google-shopping-som-cta&utm_content=en
https://osf.digital/

SEAMLESS INTEGRATION OSF/DIGITAL
BETWEEN TWO PLATFORMS

for brands using Salesforce Order Management

o Y | an OSF Product

E Connector for
=@I= Google Shopping
] & Salesforce OMS

aaaaaaaaaaaa | an OSF Product
% ‘Connectorfor Q Connector for
] Mercado Pago ] Facebook Shops EXPLORE FULL CATALOG
E & Salesforce OMS E & Salesforce OMS
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