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SYNCRONIZE ALL ORDERS IN THE SAME PLATFORM
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Our Connector for Google Shopping & Salesforce Order Management facilitates a seamless integration 
between a new sales channel provided by Google and Salesforce’s order management system. Merchants 
can easily manage all orders in the same platform and have a better overview of orders and selling channels 
directly in Salesforce Order Management.

Gaining valuable insight into orders is another great benefit of connecting your Salesforce Order 
Management platform to Google Shopping.

Connector for Google Shopping & Salesforce Order Management has received its AppExchange Certification 
and is available for download on the marketplace.
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WHAT’S IN IT FOR YOU?
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EASILY MANAGE 

all your orders on the same 
platform 

SYNC ORDER STATUS 

between Google 
Merchant Center and 
Salesforce OMS

GAIN

valuable insight into 
orders and customer data 
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SCHEDULE A LIVE DEMO

CONNECTING GOOGLE SHOPPING & 
SALESFORCE ORDER MANAGEMENT
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ALL ORDERS IN ONE PLACE
You will be able to manage orders from Google Shopping directly on the 

Salesforce Order Management platform together with orders from all your 

other selling channels. 

ORDERS SYNC & FULFILLMENT 
New orders placed on Google Shopping are created automatically in 

Salesforce Order Management, based on the schedule set up by you. The 

orders are fulfilled in Salesforce Order Management using the Google API.

RETURN SYNC 
New returns initiated on Google Shopping are automatically updated in 

Salesforce Order Management, based on the schedule set up by you. Once 

the returns are synced, you can approve or reject them.

SEAMLESS INTEGRATION
Unify and synchronize both selling channels—your ecommerce 
store and your Google Shopping store—by connecting the way 
you manage your orders. 

EASY TO INSTALL
Connector for Google Shopping & Salesforce Order Management 

is easy to install and configure in your Salesforce Order 

Management and Salesforce Commerce Cloud platforms. 

ORDER CANCELLATION 
You can cancel full orders or specific order items directly from 

Salesforce Order Management. Cancellations are automatically 

synced in Google Merchant Center.
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ALL ORDERS IN ONE PLACE
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Our Connector for Google 
Shopping & Salesforce Order 
Management will connect all 
orders in the same platform for 
you to easily manage orders 
from all your selling channels in 
the same place. 
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ORDERS SYNC
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New orders will be ingested into 
Salesforce OMS from Google 
Merchant Center based on the 
schedule you set up. The order 
status will automatically be set 
to Activated.
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ORDER SUMMARY
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You can easily see all Order 
Summaries from various 
channels under Order 
Summaries tab. 
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Our Certified Commerce Specialists can help you with:

SCHEDULE A LIVE DEMO
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WANT MORE THAN JUST OUT OF THE BOX?

Live 
Demo
We want to show you 
our products in action 
and give you tips on 
how to use them best

Integration 
Services
Nobody knows better 
than us how to 
seamlessly integrate our 
products on your 
website

Customization 
Services
Your business is unique 
and we know how to 
enhance our products to 
better suit your needs
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SEAMLESS INTEGRATION
BETWEEN TWO PLATFORMS
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for brands using Salesforce Order Management

EXPLORE FULL CATALOG
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THANK YOU
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