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Installation and Configuration

AC Blog is a great tool to help your community to be found online, become more
popular, and generate leads and customers.

Install Free Blog Component for Community Cloud and Free Blog Core
Application from the AppExchange.

Set up Permissions

The AC Blog component comes with five main custom objects, and for the
component to function correctly, you need to provide appropriate access to these
objects and their fields.

You can grant access for users to Blog via the User Profile or Permission Sets that
come with the package.

Set up User Profiles according to the table below.

Remember! Only custom profiles can be edited! To create a custom profile quickly,
just select one of the existing profiles and click “Clone”.

Org-Wide Default (Default External Access):

Blog Article - Public Read Only
Blog Category - Public Read Only
Blog Tag - Public Read Only

Custom objects Blog Admin Blog Author Blog User Blog Guest
Blog Article Read, Create,

Edit, Delete
Read, Create,
Edit

Read, Create Read

Body Read, Edit Read, Edit Read, Edit Read
Draft Read, Edit Read, Edit Read, Edit Read
Html Block #1 Read, Edit Read, Edit Read Read
Html Block #2 Read, Edit Read, Edit Read Read
Html Block #3 Read, Edit Read, Edit Read Read
Html Block #4 Read, Edit Read, Edit Read Read
Html Block #5 Read, Edit Read, Edit Read Read
On moderation Read, Edit Read, Edit Read, Edit Read
Published Read, Edit Read, Edit Read, Edit Read
Published Date Read, Edit Read, Edit Read, Edit Read
Short Body Read, Edit Read, Edit Read, Edit Read
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Title Read, Edit Read, Edit Read, Edit Read, Edit
Zone Read, Edit Read, Edit Read, Edit Read
Blog Categories Read, Create,

Edit, Delete
Read Read, Edit Read

Articles Number Read Read Read Read
Category Name Read, Edit Read, Edit Read, Edit Read, Edit
Friendly URL Read, Edit Read Read, Edit Read
Blog Category
Assignment

Read, Create,
Edit, Delete

Read, Create,
Edit, Delete

Read, Create Read

Blog Article Read, Edit Read, Edit Read, Edit Read, Edit
Blog Category Read, Edit Read, Edit Read, Edit Read, Edit
Category
Number

Read Read Read Read

Draft Read Read Read Read
Blog Tag
Assignment

Read, Create,
Edit, Delete

Read, Create,
Edit, Delete

Read, Create Read

Blog Article Read, Edit Read, Edit Read, Edit Read, Edit
Blog Tag Read, Edit Read, Edit Read, Edit Read, Edit
Tag Number Read Read Read Read
Blog Tags Read, Create,

Edit, Delete
Read, Create Read, Create Read

Friendly URL Read, Edit Read Read, Edit Read
Tag Name Read, Edit Read, Edit Read, Edit Read, Edit

Alternatively, you can assign permission sets provided in the package:

Go to Setup - Users - Permission Set.

AC_Blog_Admin
AC_Blog_Author
AC_Blog_User
AC_Blog_Guest

IMPORTANT!

Within the “Secure Guest User Record Access” setting enabled on your org (Setup
- Sharing Settings - Other Settings):
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Configure Guest User record access using Sharing Rules (Setup - Sharing Settings)
for the following objects:

● Blog Article
● Blog Category
● Blog Tag
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Apex Classes Access

According to the Salesforce access restriction to @AuraEnabled Apex Methods for
Guest and Portal Users, provide access for external users (including guests) to the
following Apex Classes:

acblb.BlogArticleCreateFormCtrl
acblb.BlogArticleDetailCtrl
acblb.BlogArticleWrapper
acblb.BlogArticlesListCtrl
acblb.BlogCategoriesCtrl
acblb.BlogCategoryWrapper

To set Apex class security from a profile:

1. From Setup, enter Profiles in the Quick Find box, then select Profiles.
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Note! We recommend using the Enhanced Profile User Interface to see the full list
of available Apex classes.

2. Select a profile.
3. In the Apex Class Access page or related list, click Edit.
4. Select the Apex classes that you want to enable from the Available Apex

Classes list and click Add.

Custom Settings Access

AC Blog uses Custom Settings. To make this data visible for users on the
community, provide them with the read access to the following custom settings:

acblb.Blog Settings
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Only users with Customize Application permission can provide access to custom
settings.

To grant a specific profile or permission set read access to custom settings:

1. Search for Profiles or Permission Sets from Setup, then click the name of the
profile or permission set.

2. Click the Custom Setting Definitions permission.
3. Click Edit, add the custom setting to the Enabled Custom Setting Definitions

list, then click Save.
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General App Settings

The AC Blog app contains four main tabs that cover different areas of Blog
management and configuration: Blog Articles, Blog Categories, Blog Tags and Blog
Settings. It is also possible to differentiate articles via Zones.

Blog Zones

Blog Zones are used for having different blogs within one Salesforce Org. You can
use Blog Zones in three cases:

● If you have two or more communities with different sets of Blog Articles
● If you would like different sets of Articles to be visible for a different

audience within one community
● If you want to have different blogs within one community

NOTE! To use Zones, make sure the field “Zone” is added to the layout of the Blog
Article object.

Then, give users access to this field via Profile or Permission Set (see Set up
Permissions).
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To create Zone, do the following:

1) Go to Setup – Objects – Blog Article. Choose the “Zone” picklist from the list
of custom fields.
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2) Add new values.
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Blog Articles

Choose the Blog Articles tab to create a new article.

Add a title and body. Alternatively, you can also add a short body, images and
HTML.
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To add HTML to the article body do the following:

● copy and paste appropriate link to Html#1-...-Html#5 fields
● use {html1}-...-{html5} tags in the article body to embed the HTML in text.
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An article could be saved as a draft. Selecting the “Draft” checkbox means an
article is in draft mode and will not be visible on the community, except for the
author of the article.

You can also choose the date and time you want an article to be published.

According to the Blog Settings, each new article can be sent for moderation or
published immediately (see Blog Settings). The “On Moderation” checkbox means
an article is being moderated and is not visible on the community, except for the
author of the article.

Choose the appropriate Zone, in which this article will be available.
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The Related list of an article displays Notes and Attachments, Categories and Tags
assigned to this article. You can also see a Chatter feed with comments and posts
on this article.
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Blog Categories and Tags

Create categories and assign them to appropriate articles using the Blog
Categories tab.
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To assign a category to an article, open the list of related articles, click “New” and
choose an article from the list or create a new one.

It is possible to assign more than one category to the same article.

You can do the same with Blog Tags.
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Blog Settings

The Blog Settings Tab displays a series of checkboxes, where you can
enable/disable different functions regarding blog posts.

Moderation drop-down values:

ALL POSTS – if you choose this option, all blog posts created by community
users/members or admins will be saved as “on moderation” until your community
moderator approves them and publishes them.

POSTS BY COMMUNITY USERS ONLY – posts created by community members
will be saved as “on moderation” until your moderator approves them.

DISABLED – moderation is disabled, and all posts will be published immediately.
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If moderation is enabled, write the email addresses of community moderator(s) in
the relevant field. They will receive an email with a link to the new posts.
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Community Settings

AC Blog provides the following customizable lightning components for the
community:

● AC Blog Article Detail - displays an article’s content
● AC Blog Article List - presents a list of published articles
● AC Blog Sidebar - displays a list of articles’ categories
● Blog News - displays a list of articles’ headlines with the link to the

appropriate article

Set up Pages

To set up the component in a community, do the following:

1) Go to Community Builder. Create a new standard page.

2) Choose a preconfigured Blog page. Click “Next”.
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3) Important! Enter “Blog” for the Name field. This is important because of the
component’s properties.
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4) Add a page to the Navigation bar and publish your changes.
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5) Next, create a new object page and choose Blog Article from the list. Click
“Publish” to save your changes.
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Blog Components

Once you have created a standard blog page and added it to the navigation menu,
AC Blog Articles List and AC Blog Sidebar components are added to the page by
default.

AC Blog Articles List displays a list of published articles only. Articles that are
checked as “Draft” or “On Moderation” are not visible in the community, except for
the author. When both checkboxes are disabled article’s status is automatically
changed to published.

You can hide or show Read More Button in the Property Box by enabling/disabling
“Show Read More Button” checkbox.
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AC Blog Sidebar component displays a list of articles’ categories.

AC Blog Articles Detail component is also added by default to the Blog Article
Detail page, once you have created a blog object page.
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It displays an article’s content. You can also enable a Chatter feed for commenting
on the article. Make sure your Feed Tracking for Blog Article object is enabled.
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AC Blog News component can be added to the Home or any other page and
displays a list of articles’ headlines with the link to the relevant article.

To add a Blog News component: find it in the list of components, and drag and drop
it to the page.
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Open the Properties box by clicking on the component. Here you can manage the
Component Label, the number of items per page, Zone and Category, and links to
relevant listed articles.
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Important! To insert a correct link to the “See all link” field, do the following steps:

1) Go to the page (not in Community Builder!) you would like this link to lead to
and copy its address.
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2) Insert the copied address in the quotes of the following HTML code <a
href="(Insert page address here!)">SEE ALL</a>

For example:

<a
href="https://acdevblog-developer-edition.eu18.force.com/test2/s/blog">SEE
ALL</a>

3) Copy ALL code and paste it to the Blog News component properties box in
Community Builder.
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4) Publish your changes.

Define Community Zones
To define a Community Zone, go to Community Builder and choose an appropriate
zone in the properties box for the following components:

AC Blog Articles list and AC Blog Sidebar on the Blog page;
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AC Blog Sidebar on the Blog Article Detail page.

32
AdvancedCommunities.com

We Work Aldgate Tower, 2 Leman St, London E1 8FA United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA

sales@advancedcommunities.com  +44 20 3051 0075



It is important to define the same zone for all three components!
Don’t forget to publish your changes!

Create a Blog Article

To add articles from the community make sure you enable “Allow to add articles
from community” checkbox in the Blog Settings tab.

Check what users have permission to create articles (see Set up Permissionxc  s).
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Go to the community Blog page and click “Add Article”.
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Create your content, including some great images and relevant tags. Tags should
be separated by commas.

Use categories to simplify navigation for your community audience.

35
AdvancedCommunities.com

We Work Aldgate Tower, 2 Leman St, London E1 8FA United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA

sales@advancedcommunities.com  +44 20 3051 0075



It is possible to save articles as a draft or publish them immediately.
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Get in Touch

AC Blog is created and maintained by AdvancedCommunities.com - the
Community Cloud experts.

We specialize in Community Cloud customization, development and consulting.
Feel free to contact us regarding anything related to Community Cloud.

https://advancedcommunities.com
sales@advancedcommunities.com
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